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are a Newcastle upon Tyne
based Executive Search and Talent Management
partner operating globally across all major industries.

Our industry specialist consultants enable our clients I
to access and secure the world’s most outstanding I
talent whilst providing tailored recruitment strategies |
and solutions based on their individual requirements,
ensuring sustainable growth and long-term success. We
are proud to be trusted recruitment partners to some of
the world’s largest corporations, as well independently
owned businesses, public sector clients and SMEs.

So, whether you are looking to hire exceptional people
within your own team or an individual who may

be interested in a career within the fast paced and
rewarding world of Executive Search, please do not
hesitate to reach out to Collaborative Search to arrange

a confidential discussion today.
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BEDEWELL GR ANGE

BARCHESTER HEALTHCARE

Bedewell Grange Care Home

We believe every person should be treated as an individual,
with tailored care provided in the very best surroundings.
That’s why our home’s recent refurbishment has been designed
with residents’ comfort, well-being and happiness in mind.

Welcome family and friends to enjoy delicious
home-made treats in our stylish new café.

Indulge in pamper sessions and beauty routines at our new salon.

Relax with luxurious bath time
experiences in our new spa bathroom.

Unwind and make yourself at home in our beautiful lounges.

Serving residents’ favourite dishes in sociable dining rooms.

Call 01915 020 052 to arrange a visit.

Campbell Park Road, Hebburn, NE31 2SL

For more information, visit: www.barchester.com/BedewellG1
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Question: What does Ammar Mirza really do?
Answer: Everything he can!

When you ask Ammar Mirza what he does, you'll likely get the same
response every time: “Everything I can.” And that’s not an overstatement.

Ammar’s life revolves around giving back, whether it’s
through volunteering, supporting charities, serving as

a non-executive director, or mentoring businesses. His
work is driven by a deep sense of purpose, and it's clear
that his motivations are pure, despite the scepticism that
sometimes surrounds such efforts.

“It’s unfortunate,” Ammar reflects, “that we live in a society
where people can be suspicious of good intentions. They
ask, ‘Why is this person volunteering? Why do they give
away so much of their time? What's their angle?’ It’s as

if people can't believe that you'd do something without
expecting something in return.”

But for Ammar, it’s simple: he believes that life is short

and precious, and every day is an opportunity to make a
positive impact. For more than 20 years, Ammar has devoted
himself to charity work, supporting the community, and
mentoring businesses, often expecting nothing in return.

He admits that while it’s always nice to receive a thank you,
his motivation comes from something deeper—a love for his
region and the people in it.

In 2014, Ammar was awarded a CBE by Her Majesty the
Queen for services to business and the community. But, as
Ammar humbly points out, this recognition didn’t come
because he sought it. “You don’t apply for a CBE,” he says.
“You're nominated confidentially without you knowing

by others, people who see the impact you're making and
believe you deserve recognition.” That recognition which
follows a rigorous vetting process and can take years,
however, hasn't changed Ammar’s approach or motivations.
He has however, gone on to submit numerous award
submissions for others that are worthy of recognition.

Ammar was the first North East-born Asian to receive a
CBE, a title he proudly carries. “I consider myself a Geordie
Asian,” he says, “and I'm passionate about using my
platform to promote inclusion and diversity. It’s something
I've been an outspoken ambassador for my entire life. It's
not about one group over another—it’s about everyone
working together. Black and white, male and female—we’re
stronger when we support one another.”

Ammar’s dedication to inclusion and community-building
isn’t just about words—it’s about action. Over the years, he’s
held countless directorships, been involved with numerous

charities, social enterprises, and community groups, all
with the goal of improving social and economic mobility.
He’s worked hard to ensure that opportunities are available
to those who may have been overlooked. “I've not had all
the life chances others have had,” he shares, “but I've gone
out and created my own opportunities. That’s why I'm so
committed to helping others do the same.”

His journey hasn't been easy. Ammar’s working life started
at just 10 years old, when he worked in a corner shop to help
his mother feed and clothe the family. From those early
beginnings, he’s worked in a variety of roles, constantly
learning and improving himself. After stints in London

with the British Council and managing operations in the

IT sector, Ammar returned to the North East, dedicating
himself to the region’s economic and social development.

“Ammar hasn’t forgotten where he came from,” ... “He’s
experienced real hardship, including poverty and hunger.
But those experiences are what fuel his passion for giving
back. He doesn’t do it for recognition—he does it because he
knows what it’s like to struggle, and he wants to help others
avoid those same difficulties.”

Education, Ammar says, is at the heart of that mission. “It’s
in my blood,” he says. “Education is the key to unlocking
opportunities for people. If we can make young people

feel valued, special, and give them the tools they need to
succeed, we can change lives.”

So, while people may wonder what drives Ammar, his
answer remains clear: he’s doing everything he can to help
others. “At the end of the day,” Ammar concludes, “I do have
an agenda—to encourage, to inspire, and to elevate others.
There is nothing more rewarding for me in life than seeing
others succeed. If I can create opportunities for people who
wouldn’t otherwise have them, then I'm doing my part.”

And for Ammar, that’s more than enough.

Ammar Mirza CBE interviewed by Graham Courtney.
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Welcome to the October issue of Northern Insight.

With the football season well underway and Strictly back on our screens this
chunky edition is the perfect accompaniment to those dark Winter nights ahead.

Our covers stars are workplace technology specialists Agilico who recently
raised vital funds in this years Great North Run for the Alan Shearer Foundation.

In our popular Solicitor of the Month slot we talk to Toby Joel who is
celebrating 35 years at Jacksons Law Firm.

Look out for our ever growing Built Environment section featuring a
plethora of features relating to this crucial sector.

On the Arts front we showcase the wonderful Live Theatre on Newcastle’s
Quayside which continues to be a leading force in the creation of world class
new plays whilst nurturing and developing emerging theatre makers.

A highlight this month was a visit to Chaophyra with my son Jack.
Look out for my review of this South East Asian gem.

We hope you enjoy this issue.

Thanks to all our wonderful clients, ’—G?/

readers and suppliers for the Michael Grahamslaw, Publisher
fantastic support. Till next month... michael@northern-insight.co.uk
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The pioneering work of two ex-police officers helping individuals
and teams to perform at the highest level has been recognised by
one of the world’s most respected law enforcement agencies.

Zoe Billings from York and Mark Pannone from North Cumbria met
while Mark was an Assistant Chief Constable for North Yorkshire
Police and Zoe was his Staff Officer. Both have extensive experience
operating at tactical, strategic, and executive levels, skills which
they used to form their consultancy Adapt and Evolve two years ago
after leaving the police.

“We formed Adapt and Evolve out of a shared vision to address
performance gaps within organisations by looking at well-being
through a unique lens. We provide training that focuses on the
biology of stress, psychological safety, resilience, teamwork,
leadership, decision making and crisis management,” said Mark.

Indeed, their growing reputation and past work history has helped
them gain a major piece of work supporting the FBI in the USA.
The pair have recently returned from the FBI’s Clarksburg Campus
in West Virginia, USA. There, they delivered specialised courses to
the FBI's Criminal Justice Information Services (CJIS) division. This
significant achievement underscores the consultancy’s global reach
and effectiveness in high-stress environments.

As well as working with the FBI, Adapt and Evolve Consultancy
successfully works across many sectors, including UK police
services, legal firms, charities, the NHS, finance, engineering and
educational establishments. Their training has consistently resulted
in 100% satisfaction rates and significant lifestyle changes among
participants, with 93% reporting positive changes and 96% of
respondents maintaining these changes three months later.

Engineer cleans up with new venture
A FORMER maintenance engineer has turned redundancy into
opportunity with the launch of his own outdoor cleaning business.

Trevor Francis, 58, from Washington, launched Annual Cleaning
Solutions in April [2024] after he was made redundant by his previous
employer.

Formerly a maintenance engineer for a large pharmaceutical
company, he had longed to set up his own business for years,
however it was being made redundant which finally gave him “the
push he needed.”

Fast-forward four months and the decision has proven a shrewd one,
with its orderbook full for the next two months and projects pencilled
in for clients across the North East and as far afield as London.

“I worked in my previous role for ten years but had toyed with the
idea of setting up my own business for a good few years,” Trevor said.

“T'd read up on it quite a bit and knew it was something I would love
to do, but it was being made redundant which proved the kick I
needed. I put part of my redundancy package into starting up and
haven’t looked back.”

Specialising in external cleaning and maintenance, Annual Cleaning
Solutions provides gutter clearing, pressure jet washing, roof moss
removal, soffit cleaning and tarmac restoration for commercial and
domestic clients.

History repeats itself for the Newcastle Eagles men this season
after the club reinforced its longstanding relationship with one of
the region’s leading education providers.

Newcastle College University Centre is the new main sponsor for the

most successful franchise in British basketball history.

And Marc Steutel’s men have gone back to the future — reprising a
striking front of jersey partnership that proved hugely successful two
years ago.

Alan Fenton, Deputy Principal of Newcastle College, said: “We are
very proud to return to the front of the Newcastle Eagles kit for the
upcoming season.

“As an anchor institution in the North East, working in partnership
for the benefit of our local community is central to everything we do.

“We have worked closely with the Eagles for more than five years
now, providing our students with unique experiences and showcasing
the transformative opportunities offered through higher technical
education and sport to those across our region.

“I am looking forward to strengthening our partnership with
our neighbours as both Newcastle College University Centre and
Newcastle Eagles enter an exciting year ahead.”

adulaTuluay

Bradleyomahoney.co.uk
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Head of Malhotra Group PLC appointed to historic role

Mr Meenu Malhotra DL, the Chairman of Malhotra Group PLC, one of
the North East’s most successful companies, has been granted the title of
Honorary Consul of India. In the 75-year history of independent India, it is

the first time such an appointment has been made.

The formal announcement was made on Friday 30 August 2024 by His

Excellency, Mr Vikram K Doriaswami, the High Commissioner of India to the
UK, in front of civic dignitaries, leading entrepreneurs, sports personalities,
senior leaders from NHS Hospital Foundations, universities and other notable
representatives from across the local community and the Indian Diaspora.

The appointment to this position is intended to boost mutual trading

opportunities with one of the fastest growing economies in the world. Mr

Malhotra will strive towards developing strong links across a range of

industries, covering everything from the pharmaceutical industries to green
energy, and promoting cultural, political and tourism initiatives between
both countries. Mr Malhotra has informally supported international students
for more than two decades and now with his formal position, he will be in a

stronger position to continue to assist and guide.

As part his new role, Mr Malhotra will also pave the way for businesses in the
North East to work in India. The new dedicated offices for the Consulate of
India are now established in the former Parrish’s department store on Shields
Road, Newcastle-upon-Tyne. The building has been renamed ‘India House’
and was officially opened by His Excellency, the High Commissioner of India

on 30 August 2024.

Mr Malhotra has over the last 45 years supported the Indian community and
the Indian Diaspora both in North East England and his native India, where

he has continued to pursue business interests.

Newcastle Airport is celebrating a record-breaking first half of 2024
after handling its highest-ever cargo volume for this period.

From January to June this year the Airport handled 3,100 tonnes
of cargo, an 87% increase on the same period last year, further
establishing the Airport as one of the UK’s key strategic air cargo
gateways.

Leon McQuaid, Director of Aviation Development at Newcastle
Airport, said: “This record-breaking result is a fantastic achievement
and a testament to the hard work of the Airport team and the support
of our partners and customers.

“Throughout the year, we have seen businesses increasingly utilise
our Airport for their global import and export requirements due to
our efficient operations, excellent transport links, later drop off times
and faster collection times - establishing us as a vital gateway to and
from the UK, connecting us to key markets around the world.

“We take immense pride in this result and we look forward to
building on this success, helping to drive further growth and
investment in the region.”

W W=

High demand goods such as auto parts and pharmaceuticals are
frequently transported via Emirates’ daily service to and from Dubai.

The airline’s Boeing 777-300 is capable of carrying up to 21 tonnes of
cargo in addition to a full passenger load.

From Dubai, cargo can be transported to over 130 destinations
worldwide, with Shanghai in China, Melbourne in Australia and
Johannesburg in South Africa being among the most popular
destinations for exports from Newcastle.

Newcastle Airport has a first-class freight village to the south of
its runway, which provides a comprehensive range of facilities for
freight processing.

The facility centralises logistics and transportation services, meaning
imported goods can be quickly processed to get customs clearance
after landing at the Airport.

Once complete, businesses can utilise the Airport’s excellent
transport links and close proximity to the A1 to transport goods
around the country and beyond.

Bradleyomahoney.co.uk
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Agilico raises more than £22,000
for Alan Shearer Foundation

Workplace technology specialist Agilico’s team participated

in the world’s biggest half marathon, the Great North Run
on behalf of North East icon - Alan Shearer - to raise vital
funds for his Foundation.

On September 8, roughly 30 of Agilico’s
team laced up their trainers for the iconic
Great North Run, raising more than £22,000
for Alan Shearer Foundation.

Agilico, with its North East HQ in Team
Valley, Gateshead, had runners from right
across its various UK sites. The leader in
cutting-edge workplace technology, boasts
expertise across four key areas, Sustainable
Managed Print, Automated Invoice
Processing, Hosted VoIP Telephony and Agile
Working and has been a big supporter of the
Foundation for many years.

The funds were raised by the Agilico team
for the Alan Shearer Centre, a specialist
respite, residential and social facility
dedicated to providing support and

10 October 2024

resources for people living with complex
disabilities and acute sensory impairments.
The Alan Shearer Centre offers an array of
facilities completely free of charge.

For many of Agilico’s people this was their /)
first Great North Run. The iconic 13 mile 3’ N

run from Newcastle to South Shields tested
many of them. Warren Colby Agilico North
Director echoed this: “Running for me isn’t
fun, but it’s necessary to raise the funds we
want to make an impact for this cause which
means so much to us all here at Agilico. And
it truly inspired our training efforts! I would
like to thank everyone for their donations; it : {
is so appreciated!”

Newcastle United legend Alan Shearer
expressed his gratitude, stating, “We are
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delighted to have the support of the Agilico team.
They have been unwavering in their support
of the Foundation for a considerable time, and
we are incredibly grateful for their efforts.
Their fundraising is vital for the Foundation's
sustainability, and their commitment to
training and participating in the run is equally
impressive.”

The Great North Run is synonymous with
charitable causes, raising an estimated £25
million for charity each year.

Jennifer Bartley of The Great Run Company, said:
“Agilico and other organisations that chose to run
for charity help ensure important causes get a
vital boost. The Great North Run is a celebration
of the community spirit of the North East and the
43rd staging of the run on Sunday, 8 September

MAKING A was reflective of that.”

NFFERENCE

! & : Matt Bowmaker from the Alan Shearer
= : : ol ) —tt s Foundation highlighted the importance of these
. : = | g = contributions, stating: “Every penny we raise goes
Rl \kf S ’ E : - ( _ directly to the Alan Shearer Centre, a highly-

¥
i

o Y & specialist resource for people living with complex
& Y / Z . “ disabilities and acute sensory impairments.

“The collaboration between Agilico and the Alan
Shearer Foundation embodies the very essence of
the values of giving and community, and was an
exciting and uplifting experience for all involved.”

For those keen to make donations to the cause,
please visit: www.agilico.co.uk/GNR
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Nestled in the heart of Newcastle’s ever-evolving hospitality scene,
Week2Week Serviced Apartments offers something distinct for
travellers and corporate clients alike.

Unlike the faceless accommodation found on major

booking platforms, Week2Week prides itself on delivering a
personalised, people-centric experience, setting them apart in
the competitive serviced apartment market.

One of the core values at Week2Week is the emphasis on human
interaction. Rather than relying on automated booking systems,
Week2Week encourages clients to engage directly through online
chat, email, or their preferred means - good old fashioned phone
calls. "We tailor every stay to the individual needs of our guests,"
says Claire, “whether that’s providing a hands-on approach for
those unfamiliar with the UK or the city to a more hands-off
service for long-term corporate clients.”

This personal touch is especially valuable for those relocating
to Newcastle, or those caught in unfortunate situations like
house fires or floods. Claire's team often assists clients who have
never been to the UK before, ensuring a smooth and stress-free
transition. This degree of care sets Week2Week apart from the
mainstream production line approach found in much of the
short-term rental market.

Safety, cleanliness, and legal compliance are of paramount
importance at Week2Week. The company undergoes annual
audits and holds a coveted Gold Standard from Quality in
Tourism, which ensures that each property is thoroughly
inspected for compliance. This not only reassures clients but also
provides peace of mind to property owners who entrust their
valuable assets to Claire’s team.

“We work with a lot of overseas investors who need to know their
properties are in safe hands,” Claire explains. "Integrity and trust
are huge parts of our business."

While many serviced apartment companies cater to short stays,
Week2Week specialises in mid- to long-term stays, often ranging
from 20 to 30 nights or more. In response to the changing
landscape of business travel post-COVID, longer stays have
become more common, and Claire has adapted her business to
reflect this demand.

“We are seeing more corporate clients booking for extended
periods,” she said. “It’s not just about a place to sleep—it’s about
creating a home for however long the stay may be.”

Week2Week manages a handpicked portfolio of properties

in Newcastle and surrounding areas like Jesmond, Gosforth,
Tynemouth, and Gateshead Quayside. Each property is selected
based on its prime location and suitability for guests. The
company is very selective about the properties they take on,
ensuring that both the interior and exterior meet their high
standards.

“If we wouldn't stay there ourselves, we wouldn't include it in our
portfolio,” Claire says, reflecting the company’s commitment to

offering safe, high-quality accommodation, particularly for lone
travellers who may be more sensitive to location and security.
This is especially important for their female clients who perhaps
are unfamiliar with the area and want to be safe in their short-
term home.

The ethos of Week2Week extends beyond the guest experience—
it’s ingrained in the company's internal culture. With a small core
team of five and an extended team of suppliers and contractors,
Claire has fostered an environment built on shared values.
Everyone involved, from cleaners to electricians, adheres to the
same high standards that Claire holds herself and her team to.

“We are all about people. Our extended team is aligned with our
company values, and that’s how we maintain such a high quality
of service.”

While some businesses focus on aggressive expansion, Claire
takes a more thoughtful approach to growth. Week2Week is
not just about increasing the number of properties but about
diversifying and adapting to client needs. The company also
collaborates with other local providers, forming a supportive
network within Newcastle's business community.

“We like to work together with other businesses,” Claire says. “It's
not just about growing our portfolio; it’s about supporting our
clients with the best options, even if that means collaborating
with others.” Indeed, Claire is currently acting as a mentor for
similar companies across the UK.

Claire’s journey in the serviced apartment industry began with
her late mother, who founded Week2Week back in 2000. What
started as a small portfolio of properties has evolved into a
trusted name, known for its personalised service, attention to
detail, and commitment to quality. Today, Claire continues to
uphold her mother’s legacy while adapting to the modern needs
of the market.

For Claire, the success of Week2Week comes down to staying true
to the values that have shaped the business from day one. "We

do what we say on the tin, and we always look after people," she
says with a smile, underscoring the human element that makes
Week2Week truly unique.

With a deep-rooted passion for the North East and a people-

first approach, Claire Parry is not just running a business—she’s
providing a home away from home for her guests, one that comes
with the reassurance of care, quality, and a personal touch.

www.week2week.co.uk * 0191 2813129
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You may well be familiar with the name
Lumo. If you read Northen Insight Issue
103, then you might recall we reviewed a
journey on one of their trains to London -
yes, thats right - they’re the train operator
with the shiny blue trains.

Lumo is what’s known as an open access operator. That means,
unlike the contracted train operators such as Northern or LNER,
Lumo makes its money solely through ticket sales and doesn’t
receive financial support from the government. The company
operates independently and can offer competition.

If you catch a train from Newcastle to London, you now have a
choice: you can use the government-operated LNER or Lumo. Open
access operators can offer more options and services - take Lumo’s
sister company, Hull Trains, as an example. Before they started

up in 2000, there was only one train a day each way between Hull
and London. Now there are eight return services each weekday -
and Lumo has increased choice and capacity on the Newcastle to
London route by adding five daily return services to the timetable.

The services have proved successful and train operators on the
East Coast Main Line have seen the biggest recovery in passenger
numbers after Covid in the UK. Lumo has carried over 2 million
customers since it launched in October 2021 and it already has
plans to expand. The company has submitted proposals to the
Office of Rail and Road (ORR) for a new train service from Rochdale
to London. If approved, brand new British-built trains could start
running in 2027.

14 October 2024
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The Lumo trains which service Newcastle also run
north to Morpeth and Edinburgh but there are
plans to extend services to Glasgow, giving even
more options for travellers from the North East.

In fact, a significant number of Lumo passengers
travelling from the North East to Edinburgh
change trains there to travel to Glasgow. A new
direct service would make that journey even easier.

Lumo Managing Director Martijn Gilbert, said:
“We are very pleased to be looking at options to
grow our popular Lumo train service by extending
the service from Edinburgh to Glasgow from

next year. We have seen the level of growth

and opportunity that is possible with new open
access connections, including the significant
environmental benefits of passengers switching to
rail. We will be working closely with stakeholders
as we refine this opportunity and our case for this
new offering.”

What about the fares? Let’s be honest - that’s what
puts some people off train travel. Lumo claims it
offers value for money so let’s put that to the test.

Here’s an example: Let’s look at weekend fares for

a family of 2 adults and 2 children with a Friends

and Family railcard. At the time of writing, return

tickets from Newcastle to London, leaving on

Saturday 26 October and returning the next day

ranged from £139.90 to £211. The cheapest option

was to travel on Lumo’s 0712 Newcastle to London

train and the ticket gives an option of returning

on a few LNER trains on the Sunday for a total of

£139.90. The price breakdown shows that Lumo is

cheaper - charging £57.90 for a one-way fixed ticket

with the LNER family single on the return journey : — W ik firesst and
making up the other £82. Y ; jpon conscious customers

Lumo trains have a single class of
accommodation on board - the trains
don’t have first class and standard
class. The company’s managing
director, Martijn Gilbert, commented:
“Our open access model focuses on
giving good value fares and really good
quality service and gives customers
choice”

It seems that this North East based
company is not resting on its laurels
and, if the plans are approved, we
g could see more of the shiny blue Lumo
Mk s ,,,,p‘a._;r-w;,.«.-'_;’,'rrg,f.; = B R s trains travelling to new destinations.

Uz s e e T

www.lumo.co.uk
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It’s a phrase I've heard many
times - Actions speak louder
than words. But as I sat in
the stalls at the New Theatre
Oxford for the B-Corp
Festival, Louder than Words,
which showcased the largest
collection of B-Corps in the
world...it hit me.

There were c2000 people in the audience,
from a wide variety of backgrounds,
sectors, cultures but all with a common
belief. We should and could be doing
more...

The overarching belief is that Business is a
Force for Good - we should and can do more
to protect our planet and our people whilst
staying aligned to our purpose and just to
be clear for the naysayers out there, this is
not at the risk of profit... we include that
too. Coming together to take action, discuss,
challenge and collaborate. I also partake
with many others in drinking red wine and
eating lots of food, the odd run, walk and
stroll around the sensational city that is
Oxford before you even go there.

In a world where so many tick boxes,

take the path of least resistance and value
convenience over the future of our planet,
the sustainability of our eco systems and the
responsibility of doing Better, even when
no-one is watching- this is refreshing. There
is no being here to look good, tick a box or
hit a quota, we are committed to change,
acknowledge our responsibility and hold a
desire to challenge the capitalist economy
we live in.

Louder than words provided challenge. How
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can we be better, do better, act better... an
interesting, thought provoking question I'm
sure you will agree. B-Lab UK, who led the
conference, stated their ambitious and bold
vision that within the next ten years, every
business will be acting as a Force For Good.
Each morning the collective sessions at the
New Theatre formed a collaborative space to
listen and learn from some inspirational key
notes with Mary Portas leading the way for

a more beautiful business, panels asking us
to consider equity in every decision making
process and Less, Better, Local from Patrick
Grant. The afternoon sessions were spread
across the spectacular Oxford city scape

and hosted a plethora of topics and options
to choose from. We attended sessions
including;

@ Reframing diversity,

@ Big relationships = Big impact,

® Embodying purpose,

® Policy making for SMEs in a B-Corp world
©® Empowering Change - Better Business Act

Jessica Williams

For those of you still new to the B-Corp
concept, it’s one to review. Have a look

at the Better Business Act (About The

Better Business Act - A Campaign for

Better Business) the impact you as an
individual and business can have locally

to your community, economy and overall
environment. Inthe coming weeks I'm
proud to have been nominated as a co-chair
as we officially launch the B-Local in the
North East along with Gemma, Mandy and
Suzanne. We will be hosting regular events
and ways for North East businesses to
collaborate, engage and share, B-Corp or not
and hope to see many of you there.

We at Just Williams believe above all that
our businesses should be used as a force for
good, we have a responsibility for our future
generations, for our planet and to leave our
world in a better place. If you want to know
more - you know where we are...

www.justwilliamsltd.co.uk

Northern Insight



Imagine this: you've got an amazing development idea
that could change a community, boost property values,
create jobs, and open up tons of opportunities. But like
any big vision, making it a reality means you'll need the
right financial backing.

That's where we come in.

We believe growth needs money, and we're here to
make the process of financing your project easy and
stress-free. Our goal? To cut through the complexity of
development finance. Think of us as your outsourced
Bank Manager, without the limitations of a single lender.
We'll find the right financing solution tailored to your
needs.

Here's why we stand out:

You get access to multiple lenders: Why settle for one
lender when you can have access to a network? Our
relationships with various lenders mean better rates
and more flexible terms for you.

We handle the hassle: Dealing with finance
applications, negotiations, and paperwork can be
overwhelming. We take care of all of that. From
start to finish, we've got it covered, so you can stay
focused on your project.

You get expert advice: With years of experience,
we know the ins and outs of development
finance. You'll get informed advice and the
best options available, backed by our
proven track record.

You get personalised support: We take
pride in offering one-on-one support. i &
We're not just brokers - we're your e f C

partners, working to make sure your ' ®

project gets the funding it deserves.

Our clients’ success stories speak for

themselves. One developer said: “Bespoq e Cn OWS.
Commercial Solutions made the whole process

smooth. Lucy took care of everything, and her

advice was invaluable. Our project is now in full

swing, and we couldn’t be happier.”

financial support you need to turn your vision into
reality. After all, your growth deserves expert
support and a strong financial foundation.

)
( 4
Get in touch with us. Together, we'll secure the &7 b é
GSPOq

office@bespoq.finance

Growth needs money. 0191 4661234
We get it, and we're here to make it happen. www.bespog.finance

Bespoq Commercial Solutions Ltd is registered in England and Wales, Company Reg No. 10179219. Registered Address: 46 Frederick Street, Sunderland, SR1 1NF. Bespoq Commercial Solutions Ltd is not a lender, as such we can introduce you to
a wide range of finance providers depending on your requirements and circumstances. We are not independent financial advisors and so are unable to provide you with independent financial advice. Bespoq Commercial Solutions Ltd may receive
payment(s) or other benefit from the finance provider if you decide to enter into an agreement with them. Bespoq Commercial Solutions Ltd is a Licensed Credit Broker Authorised and Regulated by the Financial Conduct Authority FRN 753374.
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Friends go that
extra yard!

Great friends Craig Allen
and Neal Rawlinson go the
extra yard (23,056 yards) to

run The Great North Run,

with half a freezer strapped
to their backs, raising
awareness & funds for
mens' mental health.

Getting a 15kilo refrigerator fitting is not
something one expects to do in one’s day
job, but that’s exactly how Craig & Neal
spent their build-up week to the Great
North Run.

For a few years now Craig had been
mulling over how best to celebrate the
passing of his best friend, Josh, who took
his life a few years earlier, whilst raising
essential funds for Andy’s Man Club,

an incredible men’s suicide prevention
charity, which seeks to end the stigma
surrounding men’s mental health via free-
to-attend, peer-to-peer support groups.

Craig’s day role is as a budding
foodpreneur (Gold Standard Nutrition/
GSN), championing a new generation of
convenient, frozen ready meals for time-
poor, health-conscious individuals (high in
protein/low in sugar), convinced him that
the perfect homage to his best friend would
be for him and his good friend and fellow
GSN pioneer, Neal, to cut one of their chest
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freezers in half and strap it to their backs.

“Essentially,” explains Craig, “We wanted
to personify stronger together with an
open act of sharing the burden, because
all too often men are afraid to share their
innermost feelings so suffer in silence,
often with horrific consequences.”

N.B. Every year there are approximately
6000 suicides a year (74% of which
involve men).

“We already suspected that Sunday would
be far harder than even our training
regime suggested,” pondered Craig “and we
soon were proven right with a number of
added complications that included waiting
in for an hour before we got going, one of
my straps snapping after only 4.5 miles, the
unrelentingly awkward shape and weight of
our loads and the ever-present hinderance
of rain. Thankfully the incredible support
of the crowds and fellow runners got us
over the line.

Something Josh wrote two years ago
before he passed remains so poignant that
Craig & Neal were insistent that his words
should sit front and central of the freezer’s
branding, underpinning their central IT’S
OK TO TALK message.

“I forgot who I was once, I thought that
maybe I am a man not worth knowing,
that was finished and should be forgotten
about. I simply wasn't relevant any more.
But then I remembered that I have a story
worth telling and a man with a story worth
telling is always a man worth knowing.”

Craig & Neal are now well on our way to
hitting their £5k target, but every penny
matters, so if you have anything spare in
your pocket, please donate generously
shorturl.at/MuEEX

Mygsn.co.uk

: Neal Rawlinson and Craig Allen

Northern Insight
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PROPERTY MARKET
WEATHER REPORT

Confusion reigns, and we all get wet, or at least some do.
Others carry umbrellas. The property market is in one of its
more confusing phases and there are some essential things
that we need to learn, such as what will happen in one of the
most hotly anticipated budgets for decades this autumn. Will
it, for instance, affect inheritance and capital gains taxes, and
what will that mean to property buyer and seller sentiment?
Will the result of the US general election send a shock wave to
our economy in November?

We need to find out whether the government’s plan to
build 1.5 million homes over the next five years is realistic.
Has anyone worked out that it will mean over 800 houses
being finished across the country every day? We are now three
months into this government. That means roughly 50,000
homes should have been built thus far to stay on target. Prime
Minister Keir Starmer says he wants to work at speed. He will
certainly need to.

But there are things we do know which will give us
confidence that entering the property market this autumn
shouldn’t risk a soaking. We know that mortgage rates are
slowly decreasing, and that each rate drop brings more

buyers into the market. These buyers are also buoyed by
reported falling costs and improving job stability. The result is
more buyers at a time when increasing numbers of properties
are becoming available. This greater equilibrium should
stabilise the market, at least until the end of the year.

Fortune hunters favour market turbulence, but the rest of
us favour balance. Some buyers will eagerly study the trends,
trying to anticipate the moment some personal algorithm or
cost/risk ratio analysis alerts them that financial opportunity
has reached its zenith. But for most of us, life events like
getting a mortgage, securing a job, running out of space, the
school holidays and Christmas are the catalysts that occasion
a home move and actually drive the market as a whole. So, it’s
OK to weather the market this autumn. Certainly, there will
be one or two showers so take an umbrella, but overall the
outlook is sunny.

Janet Hopkinson
Operations Director, Sanderson Young
0191 223 3500
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Land at Budle Bay
Budle, Bamburgh

A rare and unique opportunity to create a bespoke contemporary
new home on a prime residential building plot directly overlooking
Budle Bay, on Northumberland’s highly sought after heritage
coastline. Budle Bay is one of the region’s hidden gems situated
within the Northumberland Coastal Area of Outstanding Natural
Beauty (AONB), only 1.5 miles from Bamburgh, and is known for
its stunning scenery and rich wildlife.

9 0.75 Acre Plot Price Guide:
Offers over £695,000

Ashleigh Sundin
0191 223 3500

ashleigh.sundin@sandersonyoung.co.uk
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‘The Hollies
Kenton Road, Gosforth

A beautifully presented, substantially extended family home,
fully refurbished and remodelled to a high spec by the current
owner and now offering one of the finest semi detached

houses within Gosforth. This immaculate property has planning
permission to convert the loft space (Ref: 2023/1361/01/HOU)
and easy access to Gosforth High Street as well as fantastic
road links into the City Centre and throughout the region via the
A1l. No onward chain. Tenure: Freehold. Council Tax Band: F.

oy oy sy s C Price Guide:
Offers over £1 Million

Mary Walker
0191 223 3500

mary.walker@sandersonyoung.co.uk
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Leadgate House &

The Old Coaching Station
Horsley, Northumberland

A unique development opportunity to acquire a mix of
residential/commercial buildings in the village of Horsley.
Leadgate House & The Old Coaching Station provides a
fabulous stone dwelling with adjoining workshop/showroom
and large warehouse/showroom to the rear, ideal for the
continuation of business trading. Alternatively, the two
commercial buildings show potential to be redeveloped into
residential dwellings, subject to planning. Tenure: Freehold.
Council Tax Band: B.

oy iy oy B Price Guide:
Offers over £750,000

Julie Summerbell

0191 213 0033

julie.summerbell@sandersonyoung.co.uk



Rothley Lodge
Hartburn, Morpeth

Rothley Lodge is a stunning country house within 2.5 acres of
grounds and woodland with private fishing rights. This Victorian
former Shooting Lodge is currently run as a successful holiday let
and has planning permission (REF 23/04483/FUL) to substantially
extend the house, creating luxury living/bedroom accommodation
of circa 464m2 (excluding garage) with an annexe/wing and triple
garage. Two building plots available by separate negotiation.
Tenure: Freehold. Council Tax: Small Business Rates.

ey sy w2 B D Price Guide:
£945,000

Ashleigh Sundin
0191 223 3500

ashleigh.sundin@sandersonyoung.co.uk
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CMYK | Business
Technology CYBER GCUP®
returns to Close House

The region’s leading tech provider
CMYK | Business Technology welcomed
their clients, partners, and guests to their
annual summer golf day at Close House
and the return of the CYBER CUP®.

Once again this year, Team Spoofing and
Team Phishing went head-to-head, players
navigated around the Lee Westwood Filly
course with Team Spoofing marginally
retaining the trophy.

Craig Pratt, regional sales director at
CMYK commented; ‘Huge thank you to our
clients, partners, and guests for attending
our annual summer golf day. It’s amazing
to see our golf day growing year after year
and welcoming new faces to the CMYK
family. We are extremely grateful for your
continued support throughout 2024 - thank
you. Special thanks to the team at Close
House for always being the perfect host
venue. Thanks again to all who attended
and well done to all individual prize
winners - we look forward to welcoming
you all back very soon.”

24 October 2024 Northern Insight
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APPOINTMENTS NEWS

The UK’s largest manufacturer of earthmoving buckets and quick
couplers has bolstered its sales team with a senior appointment to
its UK and European sales team.

Miller UK - headquartered in the North East and with
manufacturing and support hubs across the globe - has appointed
seasoned sales professional Jonathon Cox, to join its team as Sales
Manager for UK and Europe.

Possessing over 25 years’ experience in both sales and customer
service roles across the construction and automotive sectors — most
recently as an Aftermarket Manager to SANY UK - Jonathon brings
a wealth of transferable skills and sector knowledge to support
Miller’s ambitious growth plans.

Speaking about his new appointment, Jonathon Cox said: “I am
delighted to be joining Miller, one of the world’s leading coupler and
bucket suppliers. Having worked in the construction industry for
many years, Miller has a strong reputation for its innovative designs
and superior manufacturing capabilities, and I am proud to be
leading the sales team of a company of such high calibre.

“Known for delivering excellent customer service, I am looking
forward to working closely with the team and Miller’s loyal customer
base - as well as onboarding new customers - as we continue to drive
the very highest standards that the company is recognised for.”

NE offering with glohal mohility
appointment

Leading UK accountancy and business advisory firm Johnston
Carmichael has strengthened its North East offering with the
appointment of Tom Harrison as Global Mobility Tax Specialist.

Tom'’s extensive experience will boost Johnston Carmichael’s offering,
as a dedicated support to the growing number of regional businesses
working across international markets.

With over a decade of experience in the accountancy sector, including
time spent at some of the UK’s largest firms, Tom developed a
specialism in Global Mobility. Drawing on his background in tax
compliance and advisory across various sectors, he will bring the full
range of Global Mobility services to Newcastle, utilising the firm’s
existing infrastructure. His appointment sees Johnston Carmichael’s
North East office continue to diversify its services, with a team of 13
specialists now in place.

Tom, who is from the North East, said: “The opportunity to join
Johnston Carmichael and help to grow the Global Mobility offering in
the region was incredibly appealing to me. This role offers the perfect
chance to use my skills to meet the growing needs of businesses in the
North East with global operations, building on the strong foundations
laid by Paul Shields and his team since the office was formed last
year.”

Specialist property consultancy, GFW, has
bolstered its team significantly with 12 new
hires. Driving forward as a key player in
the industry, these appointments align with
GFW’s continued plans for growth, as one
of the largest professional services firms in
the North East.

With a strong foothold across the North

of England and six offices working with
clients across Residential, Commercial,
Development and Rural property sectors,
this influx of new talent is set to enhance all
areas of GFW’s offering. The business has
seen unchartered growth in recent months,
expanding its headcount by 23% since the

beginning of the year. East.

£ Gl L
David Davies joins the Newcastle office as
Partner, strengthening GFW’s architectural
offering. David brings a wealth of experience
to the role, with previous projects ranging
from hospitals in the North East to deep
underground railway stations in the Middle

Discussing his move to GFW, David

said: “The prospect of working in a
multidisciplinary team was a huge draw

for me. The focus on developing lasting
relationships was very appealing too. I'm
excited to be part of the next chapter,
undertaking some brilliant project work and
building on GFW’s ethos of great client care.”

Also joining GFW’s Newcastle office are
Senior Rural Surveyor, Heather Warburton;
Senior Associate, Lesley Ann Riddles;

] Senior Building Surveyor, George Groom;
Marketing Manager, Sheela Bell and Property
Management Administrator, Fiona Atkin.

Joining GFW’s Alnwick, Hexham and Bedale
offices are Valuer, Heather Armstrong;
Assistant Farm Consultant, Archie Grey;
Farm Business Consultant, Olivia Ward;
along with a handful of new members
joining GFW’s administrative team.

26 October 2024
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; - The Just Williams Sales Academy is
The b an online and in person training
JUSth"lamS ) facilitator for Sales and Customer
ACADEMY Service professionals looking to

develop, learn and grow.

Our Solutions

e Sales Masterclasses

Mentoring e Online Sales Tralnlng
Certified The Just Williams 2024-25 Masterclass Schedule
Sales Aca demy is a For Impactl‘ulandInsigr;:::ll::orzl{nzgéjz?:g:;%rz ost‘Jr Masterclass program
i certified BCorp Friday 18th October |ncrease your Customer Spend by 10% 19
Corsortion business. Friday 22nd November nezotiation &«

Wednesday 29th January How to Network More Effectively
Friday 21st February Enhance Your Sales Pipeline
Wednesday 26th March How To Generate More Leads
Wednesday 30th April Time Management for Busy Sales Professionals

We are committed to ensuring that
sales and customer service
professionals have access to effective
training from our sustainable and
impactful organisation.

N7
Fully funded 1-1 coaching, mentoring and
masterclasses available for Tees Valley
Businesses, in collaboration with

Orangebox Training Solutions and Tees
Valley Expertise.

2025

Friday 30th May The Art of Exceptional Customer Service

Masterclasses are delivered in person at Fusion
Hive in Stockton-on-Tees.

\.v

(’ orangehor | EmeE

Book online through:
teesvalleyexpertise.co.uk

Contact

9 jwsa@justwilliamssales.academy

e Fusion Hive, North Shore Road,
Stockton on Tees, Teesside, TS18 2NB
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RMT Technology strengthens technical support team
with triple appointment

RMT Technology is gearing
up to meet growing
client demand with the
appointment of a further
three talented professionals
to its technical support team.

The specialist technology arm of RMT
Accountants & Business Advisors has
brought in Ben Caygill, Daniel Lisle and
Andrew McDonald to enhance the delivery
of its cutting-edge services as demand

for its range of bespoke, security-first
solutions continues to rise.

Each of the new recruits brings a wealth of
experience to their roles, adding significant
depth to RMT Technology’s expert team.
Ben Caygill is taking a leading role in
technical project deployment, ensuring
that complex IT solutions are delivered
seamlessly to clients.

28 October 2024

Andrew McDonald previously worked with

a multinational plc and brings a detailed
understanding of large-scale IT operations
to his new role, which will be invaluable as
he supports RMT Technology’s diverse client
base.

Daniel Lisle is specialising in the
deployment of their security-first solutions
and innovations which fortify clients'
cybersecurity defences.

These latest appointments follow on from
RMT Technology’s recent expansion of its
senior team, with new commercial director
Stephen McNickle and corporate leader
Susan Bell now both being instrumental in
steering the company’s ongoing growth.

RMT Technology works in partnership

with a wide range of SMEs to build

tailored strategies that prioritise security,
infrastructure and data management to
meet their specific business and operational
needs.

Mike Hayes, managing director at RMT
Technology, says: “The quality of service
and insight that our expert team provides
has been central to RMT Technology’s rapid

| -

of RMT Technology

expansion in the last few years and we’re
fully focused on continuing to build the
brand and the business.

“Adding Ben, Daniel and Andrew increases
our capacity to deliver the services our
clients require and will help us achieve our
future growth ambitions.

“The business need for remote, secure
access to bespoke technology services is
growing exponentially. By enhancing our
team with unrivalled technological expertise,
we're ensuring that RMT Technology
remains at the forefront of this critical
industry evolution while providing the best
possible client service to meet that need.”

Alongside RMT Accountants, RMT
Technology is part of Sumer, a top 15

UK accountancy practice on a mission

to champion SMEs. It has ten regional
accountancy Hubs, with more than 40
offices, and over 1,300 colleagues. Sumer

is dedicated to providing comprehensive
support to SMEs across the country, aligned
with the values of RMT Technology.

www.r-m-t.co.uk

Northern Insight
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Tving in People and Sustainability

Andrew Marsh, Vistage of North East and Northumberland, NED, Entrepreneur,
and mentoring facilitator of a number of peer groups for the region’s leaders
is always looking for new and innovative ways to inspire boards and senior
personnel to improve the way they perform.

Keen on all things to do with sustainability in business Andrew
has recently written articles on B Corp and a series in Northern
Insight on ESG, its importance and its impact. He is also an
advocate for DEI and has featured articles around that topic
too.

He recently saw a presentation from Venture Zero, a company
formed by two experts in different fields, which inspires people,
through education and community connections, to contribute
to healthier, more sustainable workplaces. This got him
thinking about the importance of leaders tying in people and
sustainability as imperative to the success of their organisation
on a number of levels.

“It is the responsibility of all executive leaders and board
members to continuously look for new ways to navigate change
and disruption. Organisations of all size and sectors are facing
new challenges, in an ever-changing world, including mental
health considerations, global warming and climate change and
new expectations of workers including hybrid working and four
day weeks.

“Staff are looking for more than just good wages. They want to
feel valued, be looked after and in the main feel that they are
contributing to a purpose. New generations of employees are also
demanding that all employers take seriously the impact that their
business is having on the environment, along with of course,
challenges from the government to minimise that impact.

“Which is why, when I met owners of Venture Zero, Clare Blunt
and Claire Thew, [ was so impressed with their offering and it
got me thinking about what role leaders take in making these
changes.

“Venture Zero encourage and enable organisations to positively
invest in their people and the planet at the same time. But what
would the benefits of this be?

Clare Blunt explained: “Organisations that do this are more
likely to attract the best talent, retain like-minded members of
the team, improve engagement with their employees and other
employers, and reduce retention problems and absenteeism.”

“From my own perspective I have seen businesses that invest in
both people and the environment thrive. They are more likely to
hit targets, are viewed as a good employer and positively impact
their bottom line.

“Subjects such as these are looked at regularly by the members
of my Vistage cohorts, and we will certainly be exploring linking
up health and wellbeing with sustainability in pending meetings.
We have previously focused on ESG, DEI and B Corp, even having
a speaker in from the organisation to talk to us about what we all
need to do.”

Venture Zero offer several accredited training courses including
Mental Health First Aid, MHFA Awareness, MHFA Refresher,
and Carbon Literacy Training. They provide bespoke workshops/
webinars, alongside purpose driven team development and
volunteer days. Venture Zero also have a bi-monthly Sustainable
Wellbeing Business Forum which provides learning as well as
networking opportunities. Some of Venture Zero’s clients include
Newcastle Building Society, Sage, Ward Hadaway, Quorum
Business Park, Newcastle University, Tyneside Cinema and Axa
Health.

Clare and Claire were invited to present at a recent gathering of
the three cohorts of The Experience Bank Groups peer groups for
NEDs, Trustee and those operating at board level.

Andrew said: “We had over 40 people in the room and every

one of them left with a buzz and an idea of how they wanted to
improve what their organisation is doing around team wellbeing
and sustainability. It is so much more than ticking a box now,
people are truly invested and those companies who don’t move
with the demands will start to find it hard to build their teams
with dedicated staff or retain talent.”

Clare and Claire closed out the session by highlighting the

17 Goals to sustainability. The 2030 Agenda for Sustainable
Development, adopted by all United Nations Member States in
2015, provides a shared blueprint for peace and prosperity for
people and the planet, now and into the future. At its heart are
these 17 Sustainable Development Goals (SDGs), which are an
urgent call for action by all countries - developed and developing
- in a global partnership. They recognize that ending poverty
and other deprivations must go hand-in-hand with strategies
that improve health and education, reduce inequality, and
spur economic growth - all while tackling climate change and
working to preserve our oceans and forests.

Andrew concluded: “The attendees were encourage by Venture
Zero to start by picking even just one of the 17 goals and focusing
on achieving that change. If we all did that, can you imagine the
impact we would have?”

You can find out more about Venture Zero at
www.venturezero.co.uk and you can contact Andrew on
Andrew.marsh@vistagechair.co.uk

Northern Insight
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Venture Ten
ventures into
new territory with
The Experience
Bank™

A North East based
Recruitment Expert that
innovative SMEs now rely
on to expand and grow
sustainably, has turned to
The Experience Bank™ to
help with their own growth.

Venture Ten is the brainchild of Dan
Fenwick and Kimberley Leech, based on
their belief that recruitment could be done
differently and better. Dan said: “We looked
at the market and quickly realised that no-
one had their needs being met. Companies
find recruitment time consuming and

the right people hard to find, recruiters
spend a lot of time that isn’t profitable and
recruitees often feel like just a number and
a CV that gets thrown around.

“Using my background in cultural change
management, we have developed a
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professionally project-managed Talent
Partner model that creates the right results
within relationships build on trust and

with longevity. We aren’t in it to place one
candidate, but to help organisations find and
keep the right talent at every point of their
growth and own development.”

As this approach started to bear fruit, the
pair realised their business was going to
grow quickly, and that would need help,
advice and support on their own journey.
As well as partnering with a Canadian
company using their methodology in
defining culture and candidate behaviours,
the pair expanding into facility management
following a request from a client, employed
an executive assistant Emma and most
recently reached out to Peter Neal at The
Experience Bank™.

The Experience Bank™ is a philanthropic
offering from Experience Bank Group.
Through it, Peter offers qualifying start up
and small companies, that are primed for
growth, access to a carefully curated bank
of over 100 leaders from the region who
offer up time and experience pro-bono for
an agreed period of time. This often leads to
long term relationships, helping business in
the region flourish and thrive.

Peter said: “What I loved about Venture

10 was the energy and drive of Dan and
Kimberley. They do not stand still, and
they are not afraid to flex into other
offerings, including recently launching

a garden maintenance arm. They are,
however, focused on their core offering of
recruitment, understanding that people
and culture is growing in importance and is

their way forward to growth. It was with that
in mind that they approached me, as they
appreciated they needed a board advisors
with significant, strategic experience of HR
and recruitment to challenge and support
them.”

The process through The Experience Bank™
resulted in John McConnell coming onboard,
bringing with him over 20 years’ experience
in getting people culture right. He has a
passion for the region and has also spent a
chunk of time recently in property.

Stephen Paul has also come onboard using
his consultancy back ground to focus Dan on
his leadership development.

Dan said: “It is great to have John and
Stephen helping us and sharing our vision
for the future of Venture 10. They believe
like we do that the people ingredient is the
most important. It is a breath of fresh air

to meet like-minded people and Peter got it
just right. Peter’s process was very focussed,
with a clear brief, quick turnaround and he
presented candidates that were a perfect
marriage of skills in John and Stephen.

“I'would totally recommend The Experience
Bank™ to anyone who is focused on the
future of their business. The biggest blocker
in any organisation is the leader themselves.
Just by having confidantes and people to
mentally spar with you will become more
innovative, more diverse and more practical
- all of which can only be positive.”

You can find out more about The Experience
Bank™ on theexperiencebank.co.uk/social-
enterprise

Northern Insight
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Ryecroft Glenton invests in future talent with new
recruits and key promotions
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L-R: Amanda Cooper, Max Woodhotuse, Emma Harrison

Ryecroft Glenton (RG), one
of the North of England’s
leading business advisory
firms, continues to
strengthen its team with the
addition of eight new recruits
and the promotion of three
talented professionals.

This ongoing investment in its people
reflects the firm's commitment to nurturing
talent and delivering exceptional service to
clients across its diverse service lines.

The new recruits join RG’s Audit and
Assurance and Accounts and Business
Services service lines, bringing fresh
perspectives and a wealth of potential to
the firm. Two new Audit Seniors, Vashenka
Naidoo and Anton Vassilounis, are welcomed
to the Audit team. Vashenka, a Chartered
Accountant from South Africa, brings seven
years of experience from a ‘Big 4’ firm,
while Anton, a recently qualified Certified
Accountant, joins from a local practice in
Darlington.

The firm also welcomes four graduate trainees
who have begun their training contracts to
become Chartered Accountants. Emily Halsall
and James Bell join the Accounts and Business
Services service line, with Emily holding a
History degree and James an Accounting

and Finance degree, both from Newcastle
University.

Jake Macintosh and Connor Priest strengthen
the Audit and Assurance service line, with
Jake holding a Master’s in Accounting and
Finance from Northumbria University, and
Connor an Economics and Finance degree
from Newcastle University.

In addition, two trainees are starting their
journey towards the Accounting Technician
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Qualification (AAT). Stephanie Roots joins the
Accounts and Business Services service line,
bringing experience from a financial services
firm, while Alex Shipsey continues his AAT
studies within RG’s specialist Agriculture
team, after transitioning from a smaller
practice.

Peter Glenton, Partner at RG, said: “We are
thrilled to welcome such a talented and
diverse group of individuals to RG. Their
ambition and enthusiasm for building their
careers with us is clear, and they are excellent
examples of the kind of talent RG attracts. By
nurturing and developing the next generation
of professionals, we are ensuring that RG
remains at the forefront of delivering the best
possible service and advice.”

Alongside these new additions, RG is proud to
announce the promotion of three exceptional
team members, highlighting the firm’s
commitment to fostering professional growth
and personal development.

Amanda Cooper has been promoted to
Director within the firm’s Accounts and
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Business Services service line, where she
specialises in serving RG’s Agricultural and
Landed Estates clients. Amanda’s journey
with RG began in 2011 during a placement
year while studying Maths at Northumbria
University.

After joining the firm permanently in 2013
on a training contract, she has steadily
progressed, becoming a Manager in 2019,
Senior Manager in 2022, and now Director.
Her promotion reflects her dedication and
significant contributions to the firm.

Max Woodhouse has been promoted to
Manager within the Corporate Finance service
line, RGCF. Since joining RG as a graduate

in 2018, Max has transitioned from audit

and accounts to corporate finance, where he
plays a key role in advising clients on a range
of business transactions. His promotion is a
testament to his impressive performance and
growing expertise.

Emma Harrison, who has also been promoted
to Manager, works in the Accounts and
Business Services service line. Emma
manages accounts clients, supports the
personal tax team, and specialises in accounts
and tax for trusts. Since joining RG in 2019,
Emma has achieved dual qualification as a
Chartered Accountant and Chartered Tax
Adviser. Her client-focused approach and
deep knowledge have been instrumental in
her success, and her promotion recognises
her leadership within the firm.

Peter Glenton added: “We are incredibly
proud to announce these well-deserved
promotions. Amanda, Max, and Emma

are outstanding examples of the talented
professionals that RG attracts, retains, and
develops. Their dedication to providing the
highest level of service to our clients is a true
reflection of the values we hold at RG. These
promotions not only highlight their individual
achievements but also underline our ongoing
commitment to fostering the growth and
development of our team, ensuring our clients
continue to receive personal, expert advice.”

ryecroftglenton.com

is, Connor Priest, James Bell, Jake Macim;bsh
+ Stephanie Roots, Emily Halsall, Vashenka Naidoo, Alex Shipsey
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One-on-One Coaching

Ready to go all in with your business?

Take advantage of our tailored one-on-one business coaching designed to help you navigate the complexities
of running a business.

We will provide you with the tools and support you need to succeed all whilst offering one-to-one guidance
with a fully qualified business advisor who will also hold you accountable at every stage of the journey.

Our coaching is designed to target specific pain points and is fully tailored to your business. How we can help:

(¥ Strategic planning (@ Motivational mapping () Growth & profitability

@ Implementing systems @ Cashflow @ Hold you accountable
and processes assistance @ Regain your purpose
Understanding Identifying time .

@ your numbers @ and financial waste @ Leadership &

management training
[ [ Prices from £275 to £1,750 + VAT per month.

Within my initial coaching session, | came away with practical steps to
grow my business and performance has improved month on month.

Adam Ball, Owner, Sandance Creative

Group Coaching

Looking for some extra business support?

Join our Growth Hub to learn and collaborate as part of a group! Why join?

(@ Collaborate and Network: (» Focus on Growth: (¥ Expert Guidance:
Work alongside a group of up Set aside dedicated time each Enjoy a quarterly one-on-one
to 12 business owners, month to work on your session with a fully qualified
maximising your opportunities business and explore different business advisor, ensuring
to share insights, bounce ideas, aspects of business strategy. personalised advice to your
and build valuable connections. unigue business needs.

£100 + VAT per month for a monthly half-day group coaching session.

11

As a group coaching student, | get real value from the collaboration; the room is always bursting with fresh
ideas and energy. If your business is feeling a little lethargic these sessions will really get things going for you!”

Alfie Joey, business owner and Growth Hub member

All our packages are flexible and there are no contracts or tie in agreements.
We're so confident you'll achieve great results, that if you aren’t seeing any
business improvements then you can cancel at any time.

ROBSON /7 LAIDLER Scan the QR code to register

your interest in one-on-one
BUSINESS ADVISORS or group coaching:



...Itis a firm that
is very passionate
about delivering an
exceptional service to its
clients and it’s great to
be a part of that...

Lee Muter, Employment Taxes Partner at UNW,
with Parm Bhachoo, Senior Employ Taxes Speciali
.
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Experienced hire further enhances
Employment Tax offering at UNW

In response to continued demand for its specialist tax
services, Newcastle-based chartered accountancy and
business advisory firm UNW has added to its Employment
Taxes Team with the appointment of Parm Bhachoo as
Senior Employment Taxes Specialist.

Parm will bring a wealth of experience and
a unique perspective to the team gained
from a 15-year career working both as an
in-house specialist resource and at a senior
level within practice.

He will support UNW’s clients with the full
range of employment tax services, including
advice on National Minimum Wage issues,
off payroll working, and the Construction
Industry Scheme. He will also assist with
HMRC queries and investigations and specific
employer compliance advice.

Led by partner Lee Muter, UNW’s award-
winning Employment Taxes Team delivers
comprehensive advice and support on

all aspects of employment tax, from both

a compliance and advisory perspective.
Operating primarily out of the firm’s office
base in Newcastle upon Tyne, but with strong
networks across the Midlands, Wales and the
South, they guide clients through matters
including salary sacrifice and employee
benefits and expenses, termination pay,
employment status, share options as well as
overseas and expatriate advice.

In recent years, UNW has invested
significantly in its employment tax offering,
with the appointments of Paul Tucker and
David Paul as Senior Employment Taxes
Specialists, and with the creation and then
expansion of its groundbreaking Employment
Tax Graduate Scheme which has seen Becky
Hood and Leah Harrison join the department,
with a further graduate due to join the team
later in September.

On his decision to join UNW, Parm said: “I
am delighted to be joining UNW. It is a firm
that is very passionate about delivering an
exceptional service to its clients and it’s great
to be a part of that.

“I am grateful for the opportunity to work
alongside Lee Muter and his team who are
all very well-respected employment tax
specialists. We have a broad range of skills
and a wealth of knowledge between us

to further build on UNW'’s reputation for
providing a leading service.”

Lee Muter, Employment Taxes Partner

at UNW, added: “I am delighted to add
someone of Parm’s obvious quality to our
growing team. His considerable experience,
gained from his time as both an in-house
resource and in practice, will give us a unique
viewpoint and enhance our offering.

“As HMRC'’s employer compliance team are
expected to be more active in the future to
reduce the perceived tax gap, and as the tax
legislation continues to be more complex,
there has never been a greater demand for
employment tax specialists like Parm to help
employers. I am really looking forward to
working with Parm and the rest of our team
as we continue to look for ways to provide
value to our clients.”

www.unw.co.uk
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Tier One
Capitals Fund
Management
team for
Develop North
PLC

Newcastle upon Tyne based

TierOne Capital (TOC) isa lan McElroy, Chief Executive

o . lan is one of the founding shareholders of TOC
leadlng prOVIder Offund and and a board member of Develop North PLC.
wealth management services.

The TOC team specialises in managing
institutional and high net worth investment
funds and are the appointed fund managers
to Develop North PLC, an institutional
investment company listed on the London
Stock Exchange.

Develop North PLC provides loans to the
property sector and is a credible alternative
lending source for property developers in the
North of England and Scotland.

Since inception, Develop North PLC has created
almost 3,000 jobs, provided over £70m of loans
and supported 33 developments with a GDV of
£183m.

Jess Swindells, Managing Director
Jess joined TOCin 2017 andisa
practising lawyer specialising in Banking
and Corporate Finance.

Brendan O’Grady, Fund Manager

Recent property developments supported by

Develop North include:- Brendan is a Chartered Accountant and

corporate treasurer and joined TOC in 2017 and

£3.8M senior debt facility to deliver a new CESURIIGI L EL R

ultra modern and environmentally friendly
advanced crematorium on the outskirts of
Glasgow for Horizon Ceremonies, creating
25 new jobs in the construction and
operation of the facility.

Funding support for £9M Bede Homes

Bill Quay development in Gateshead,
facilitating the construction of 30 three and
four bedroom family homes.

£3.4M senior debt facility to support the
development by Homes by Esh for the
construction of 34 family homes at

Chilton Moor development, Tyne and Wear.

£1.2M senior debt facility with the Apartment

Paul Crawley, General Counsel

Paul provides legal counsel to TOC’s board of
directors and senior management team.

Group to upgrade the Grade Il listed building
Croft Hotel and create a new wedding venue in
North Yorkshire, creating 30 new jobs as part
of the upgrade.

Richard McEvoy, Head of Credit
Committee
Richard is an experienced Corporate Banker
providing lending process and governance
advice to Develop North PLC.

Andrew Cawkwell,
Credit Committee Member
Andrew is a Restructuring Solicitor and Certified

Turnaround professional providing advice to
Develop North PLC.

e | 0191222 0099 info@tieronecapital.co.uk DEVELOP
TIERONE CAPITAL A




Providing innovative

CCBS Group is a commercial

finance boutique helping North East
businesses achieve their aspirations,
take advantage of great opportunities
and endure when times are tough.

Whether it’s fundraising, business system
improvements, outsourced credit control or
commercial debt recovery our team can support
you with your next move.

Phone: 0191 2111450
Email: info@ccbsg.co.uk

www.ccbsg.co.uk

@CCBSGroup CCBS Group

« Cashflow
Finance

« Qutsourced
Credit Control

- Business Loans - Property

. Finance
« Asset Finance
_ « Business
. II’]VOICG Consultancy
Finance

« Receivables
« Short Term

. Management
Funding
. « Commercial
- Vehicle Debt Recovery
Finance
« VAT & Tax
« Vehicle Loans
Sourcing
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LEGAL NEWS

Muckle LLP strengthens its
corporate finance team with
new solicitor

Leading North East law firm Muckle LLP has appointed a new
solicitor to its corporate team.

Atif Salim joins the team, which is currently ranked top for
corporate law and mergers and acquisitions in the region by
Legal 500 and Chambers & Partners.

Atif initially spent six years working as an account manager for
Adobe in London, where he worked with clients such as Marks
& Spencer, TUI Travel, and Carphone Warehouse on improving
their paid search strategy and performance. He then moved
back to the North East in 2015 and spent two years working as
a global paid search manager at Sage Group PLC.

After deciding to switch careers, Atif completed the Graduate
Diploma in Law and the Legal Practice Course at Northumbria
University. He subsequently worked as a paralegal ata
multinational law firm, before starting his training contract at
a regional law firm, where he gained valuable experience.

In his role as a corporate solicitor at Muckle, Atif will work
on all types of corporate transactions, including mergers and
acquisitions, investments and buyouts as well as company
reorganisations and corporate governance.

Atif said: “I'm so pleased I decided to make the big step into
law. I've always wanted a career where I'm constantly learning
and law opens up so many opportunities to progress and grow.
I find getting to know all types of businesses fascinating and I
love deep diving into transactional and commercial law.

“Muckle’s corporate team seemed like the perfect fit for me to
gain diverse expertise with the breadth of work they handle
and the clients they serve. There’s a couple of deals in the
pipeline already that I'm really excited about.

“Muckle also has a very strong social and community focus;
I'm looking forward to getting involved in the firm's sports
teams and volunteering opportunities.

“I genuinely love my new career and it’s everything I wanted it
to be”
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Exciting new chapter for Muckle LLP

Muckle LLP, an award-winning regional law firm in the North East and
Cumbria, has announced plans for a change in leadership .

After leading the firm through 10 years of continued growth, the current
Managing Partner, Jason Wainwright, has decided to step down on 31
March 2025. Jason will remain with the firm, continuing to contribute as
part of its growing Equity Partner group.

Muckle will then embark on a new leadership phase with current head of
Corporate, Anthony Evans, taking over as Managing Partner from 1 April
2025.

Jason, who took on the Managing Partner role in 2015, had always planned
to lead for no more than a decade. Over his tenure, he has overseen the
remarkable success and transformation of the firm. Muckle has recently
enjoyed consecutive years of double-digit growth, increased turnover and
profit and earned numerous accolades, including North East Business of
the Year and Best Place to Work, at the North East Business Awards 2023.

Reflecting on his time as Managing Partner, Jason Wainwright stated:
“After nearly a decade of leading this incredible group of people, I am
proud of everything we've achieved together. We've built a strong strategy
for growth, significantly increased our market share and developed new
and growing teams. “

As head of Corporate, Anthony Evans has been a central figure in the
firm’s recent success. His experience, c