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We’re looking for private estates, 
stately homes, residential properties 
and local attractions.

www.northeastscreen.org

Do you have a 
property or location 
you’d like featured 
on film and TV?

As TV and film production in the North East is increasing find out 
more about how your business can be involved. North East Screen is 
the region’s screen agency and we’re working closely with businesses 
to get them ready for major productions coming to the region. 

Contact us now to find out more
filmoffice@northeastscreen.org
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Peace Of Mind
Our family team offers a full range of family law services to help you get through 
difficult times while securing the best possible outcome for you and your family. 
From arrangements for your children and finances through to divorce, mediation 
and arbitration our lawyers will give you clear, straightforward advice to give you 
clarity and peace of mind to move forward. 

We offer appointments at our city centre offices or by video or telephone call. 

Get in touch by calling 0191 232 8163 
or email louise.law@davidgray.co.uk

www.davidgray.co.uk  �  �  �  �  � solicitors



T H E  N E W E S T  A W A R D 
W I N N I N G  H O U S E 

B U I L D E R  W I T H

Developments 
Across 

Northumberland
www.ascent-homes.co.uk

A L N W I C K
F I N A L  4  B E D R O O M  P R O P E R T Y  -  

T H E  B A R B O U R  A V A I L A B L E 
£ 4 6 9 , 9 5 0

Situated in the heart of Northumberland, 
Allerburn Manor is the latest development from 
Ascent Homes in picturesque Alnwick, featuring 

a mix of new build properties and a careful 
conversion of the existing hall, Allerburn Manor 

offers homebuyers the perfect place to live. 

E X C E P T I O N A L  T H R O U G H O U T

S E E  M O R E :

E L L I N G T O N
C U R R E N T  A V A I L A B I L I T Y :

3  &  4  B E D R O O M  H O M E S 
F R O M  £ 2 1 4 , 9 5 0

Combining contemporary design 
with unrivalled luxury, Wayside 

Point features homes to suit every 
customer’s needs, comprising two, 

three and four bedroom homes.
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W O O L E R
C U R R E N T  A V A I L A B I L I T Y :

2 ,  3  &  4  B E D R O O M  H O M E S 
F R O M  £ 2 1 7 , 9 5 0

Kingsmead is situated in Wooler on the 
edge of the Northumberland National 
Park and offers an array of new homes.

B L Y T H 
W A T E R F R O N T

C U R R E N T  A V A I L A B I L I T Y :

3  B E D R O O M  H O M E S 
F R O M  £ 2 5 4 , 9 5 0

Commissioners Quay is located on 
Blyth’s iconic waterfront and hosts 
a mix of two and three-bedroom 

homes

C H O P P I N G T O N
C U R R E N T  A V A I L A B I L I T Y :

2 ,  3  &  4  B E D R O O M  H O M E S 
F R O M  £ 1 8 7 , 9 5 0

An exclusive opportunity to live in the 
heart of South East Northumberland. 
Combining modern and luxury, these 

homes present buyers with a truly 
unique new home. 
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Huge thanks to everyone  
concerned for the  
continued support. 

Till next month.

Foreword
N O R T H E R N  I N S I G H T

Foreword
Welcome to the July edition of Northern Insight, 
the regions most comprehensive and indepth 

business, social and leisure magazine.

On one of our most eyecatching cover stories to date we feature  
cloud solutions and managed services provider, Synergi, who  

have achieved their best financial year yet in 2022.

Elsewhere we showcase some terrific event coverage including the  
Hay and Kilner summer social and the Just Williams sales, 

service and success conference.

Look out also for a fantastic Asian Business Connexions  
impact report and celebration feature.

Meanwhile on our travels we make a welcome return to the lovely  
Fratellis in Ponteland and take a first visit to Lasun, a hidden  

gem within South Shields extensive food offering.

A lovely issue to put together. We hope you enjoy it!

Edition Sponsors
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PR
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Fells Kitchen walks along path to 
good mental health 
Catering expert Chris Reay, who founded his own business ‘Epicurus’ 
25 years ago, has found a unique way to promote physical and mental 
well-being. After facing challenges during the pandemic, Chris realised 
that he was spending too much time managing people and not doing 
what he loved- cooking. During this period, he also experienced mental 
health issues, which led him to pursue a new hobby and increase his 
exercise.

Chris decided to combine his passion for the outdoors with food, forming 
a new venture called ‘Fells Kitchen’. He now guides groups on hikes in the 
Cheviots and the Lake District, teaching navigation along the way. At the 
end of each hike, Chris prepares a nutritious gourmet meal using fresh 
ingredients he carries with him. The menus are diverse, accommodating 
different dietary needs, including vegan options.

Apart from the physical exercise and breath-taking scenery, Chris has 
personally experienced an improvement in his mental health since starting 
Fells Kitchen. Recognising the benefits, he plans to collaborate with a 
mental health charity to help more people gain a fresh perspective on life 
through hiking and shared meals.

Through Fells Kitchen, Chris offers safe and practical walks suitable for all 
ages and abilities, catering to individuals, groups, and even adventurous 
experiences like ghyll scrambling. This initiative combines fitness, healthy 
eating, and the great outdoors to support overall well-being.

Gateshead company announces 
growth as it celebrates 40th birthday
Gateshead-based Access Training is celebrating its 40th birthday and 
has announced it is on track to grow turnover by a third by the end 
of its financial year in July – bringing an impressive 85% growth in 
revenue over its last two financial years.

The expansion is largely down to high demand for its North East Workforce 
Skills programme which delivers ESF fully-funded one and day-two CPD 

courses to employees of North East businesses. Interest in these courses, 
particularly, team leading & management, project management, and HR 
principles - which can be used to quickly impact local businesses - have 
proven extremely popular and this has been mirrored by an increase in 
apprenticeship enrolments.

Access Training - originally called English Estates YTS - was set-up in 1983 
to tackle high youth unemployment by running the government’s Youth 
Training Scheme, and to date the firm has helped over 5,000 people into 
work, mainly via modern apprenticeships. Over the years – a significant 
number of these learners have remained with their original employers 
and, or have progressed into senior management roles, often recruiting 
apprentices of their own.

The firm has 28 employees and is based at Gateshead Skills Academy on 
the Team Valley in Gateshead.

Speaking at Access’ 40th birthday event where guests included some of its 
very first learners, employers and team members both past and present - 
managing director, David Armstrong, said the company has exciting plans 
for further expansion, investment and a recruitment drive:

“We’re so proud to be celebrating forty years, having supported over 5,000 
people get on the career ladder and well over 2,000 North East businesses 
prosper through providing quality training for their people.

“We have a strong, talented team to thank for our success so far and we are 
recruiting for more staff to join us in fulfilling our growth plans.”

Beaconhouse Events 
grows team in line with 
major new client wins
Beaconhouse Events, a leading corporate 

events agency based in Newcastle upon 
Tyne, has announced the addition of eight 
new major clients to the agency’s extensive 
portfolio since the beginning of the year and 
have welcomed three more full-time team 
members to support their growth.

New clients include Newcastle Building Society, 
North of Tyne Combined Authority, Newcastle 
Carers and international client CF Fertilisers. 
The announcement comes on the back of 
BeaconHouse’s goal to grow their portfolio by 
25 percent in 2023 following major client wins in 
2022, including Fenwick, Bridgestone and a new 
delivery model with Great Run Company.

BeaconHouse Events has already began 

delivering work with their new clients, creating 
two customer events and an annual general 
meeting in April for Newcastle Building Society 
and the ‘Good to Grow’ event in partnership 
with North of Tyne Combined Authority in May, 
with the latter attracting over 150 business 
leaders to discuss what doing good business 
really means. Future delivery will include a 
celebration for adults, children and young 
people who care for a loved one in partnership 
with Newcastle Carers, a two-day community 
conference with No Code North East for makers 
and platforms to showcase, learn, and play 
and a series of staff engagement events across 
2023/24 with CF Fertilisers.
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Exciting time for Northern 
Leaders Trust  
Northern Leaders Trust (NLT), a multi-academy trust 
that oversees two secondary schools in Newcastle, 
has made a further top tier appointment.  

Martyn Gordon joins NLT as Associate Executive 
Principal. Martyn, who is currently a Principal in 
Hartlepool, has led his school to outstanding in 
all areas. In its latest report for that school, Ofsted 
described Mr Gordon’s leadership as ‘inspirational’, and 
went on to say that he ‘has created an exceptional and 
truly inclusive school’. 

Kenton School is one of the largest secondary 
academies in the North of England, with over 1800 
students on roll including a large Sixth Form while 
Studio West is a smaller studio school of 600 students. 

Commenting on Mr Gordon’s appointment, Lee Kirtley, 
said: “We are delighted with Martyn’s appointment. 
Martyn’s extensive experience in school leadership 
will be a great support to both principals and our Trust 
Education Improvement Team. 

“His values align perfectly with those of the Trust, and 
I know that Martyn truly puts students at the centre of 
everything he does. I am excited to observe the impact 
Martyn’s work will have on the outcomes our students 
achieve.”  

The Banks Group 
records £36m 
operating profit
County Durham-headquartered renewable 
energy, property development and mining 
firm The Banks Group is making strong 
progress across all its business areas after 
more than doubling its operating profit 
over its latest financial year.

In the family firm’s first set of annual 
results since the closure of its coal mining 
operations, it has reported a combined 
operating profit of £36m across all its 
businesses for the financial year ending 30 
September 2022, up from £18m the previous 
year.

Overall group sales for the year rose by 
around two-thirds, up to £112m from £67m 
in the previous period, and are expected to 
remain robust during 2023.

Since the end of its last financial year, the 
business has launched a dedicated regional 
housebuilding company, Banks Homes, 
which will see it building its own houses for 
the first time on sites of all sizes across North 

East England and Yorkshire.

Banks Homes operates independently 
from, but alongside, the company’s existing 
property development arm, Banks Property, 
and is looking to acquire sites from other 
developers as well as identify its own market 
opportunities.

Banks Property is continuing to work with 
many of the UK’s best-known housebuilders, 
as it has done successfully over the last 35 
years, while work on Banks Homes’ first two 
projects, at Mount Oswald in Durham City 
and West Rainton in County Durham, is set to 
start later in the year.

Banks has also continued to support 
community groups and environmental 
projects across its operating areas during the 
year by awarding more than 140 community 
grants totalling over £664,000 from the 
funds linked to its different operational and 
planned developments.

Simon Fisher, group finance director at 
The Banks Group, says: “In line with our 
expectations, the performance of our 
business in 2022 was much stronger than 
the previous year, with all parts showing 
impressive growth compared to 2021.”

A leading North East campaigner for diversity 
and inclusion has joined forces with one of the 
region’s oldest societies.

Nitin Shukla, Programme Lead - Equality, 
Diversity and Inclusion at the Office of the 
Police and Crime Commissioner – has become 
an Ambassador for the Northumberland and 
Newcastle Society (the N&N).

And, following his formal welcome at its AGM 
this week (6 June), Nitin pledged to highlight the 
importance of its work throughout the diverse 
communities of the city.

For almost a century, the Society has played a 
pivotal role in preserving the heritage, culture 
and landscape of the city and county.

It liaises with councils, heritage groups and 
developers to not only preserve the best of 
the built environment, but to look at ways of 
making existing buildings sustainable for future 
use.

In becoming an ambassador for the Society 
– the oldest civic society in the region – Nitin 
joins The Right Worshipful the Lord Mayor of 
Newcastle upon Tyne, Cllr Veronica Dunn – who 
also attended the AGM – and Her Grace The 
Duchess of Northumberland, Lord Lieutenant of 
Northumberland, among others.

Nitin said: “I am honoured to join their ranks. 
The North East has been my home for 50 years 
and that heritage is very important to me; this 
place is part of me and my identity.

“There are many others like me who have made 
this city and county their home and I hope that 
in my new role with the N&N I can help them 
recognise a sense of place and belonging – 
because it’s a very special place to call home.”

Diversity campaigner joins The Northumberland & Newcastle Society
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With the experience and competence to work with big brands 
like the Scottish Fire & Rescue Service, National Highways 
and Northumbrian Water, Synergi are fast becoming the go-to 
technology business helping organisations to digitise. 

They continue to grow their impressive roster of North East 
customers in every sector, from exciting start-ups to established 
and recognised North East businesses which firmly establishes 
Synergi as the technology partner of choice in our region.  

Making Wise Technology Investments

Synergi empowers organisations to make the right investments 
in technology that deliver for them:

Step 1

Identify your requirements by understanding your pain points 
and ambitions. Are your systems and data safe from hackers? 
Has staff home-working highlighted new challenges? Are you 
projecting rapid business and staff growth but don’t have the 
systems or processes to scale? Do you have legacy applications 
leading to an unhappy workforce? The key question is: what is 
holding you back?

Step 2

Find the right partner. Your technology partner must have the 
right capabilities, be aligned with you culturally and support 
working at a pace that suits your business.  

Step 3

Strategy is key. Building out your strategy and roadmap is 
crucial to protect your business and ensure sustainable growth. 
Prioritise areas that will add value quickly and/or reduce risk in 
your organisation. Your technology should support your normal 
business planning; ask yourself ‘will this make us more money or 
save money?’.

Step 4 

Commit to action. Commitment to the execution of your strategy 
and roadmap is arguably the most critical step, without it no 
progress can be made. Both your business and your technology 
partner must complete their actions. Your technology 
partner should support while you drive the difference in your 
organisation. 

What is AI really Delivering to Businesses?

AI is delivering real, measurable value to organisations of 
all sizes, often solving problems that occur from repetitive 
and time-consuming tasks that are prone to inaccuracy. AI 
is supporting customers across Synergi’s 3 core areas; Cloud 
Applications, Managed Services and Microsoft Dynamics. 

Managed Services – cyber security

You may think AI is somewhere on the horizon for businesses 
in the North East - but its already here. AI can be found in your 
endpoint security software – or it should be if you have the right 
type. 

Sophos have been using AI since 2017 and the latest versions 
of MDR (Managed Detection & Response) use a combination 
of AI and humans (working together) to detect early signs of 
potentially compromised systems. AI does the large-scale work 
identifying indicators of compromise (IOCs) – the human threat 
analyst does the important complex research to verify the threat 
and remediate.

Microsoft Dynamics

Microsoft Dynamics has introduced AI (Copilot) that is able to 
write accurate and on-brand product descriptions. For example, 
if an organisation introduced 100 new products, it could take 
someone 2 or 3 days to individually write these up OR you could 
use AI. Choose the tone of voice, the content to include or leave 
out i.e. different elements or keywords and AI does the rest.

Cloud Solutions 

Low-code technology is radically changing the traditional 
development landscape. The Microsoft Power Platform and next-
generation AI is providing both a new way for developers to solve 
business problems and helping end-users to use AI in the flow of 
their work to be more productive. For example, an organisation 
can now build a bot to answer questions for job vacancies by 
pulling wording from existing content within the recruitment 
process and taking into account company values.

What’s next? 

Synergi’s mission for 2023 and beyond is to continue supporting 
organisations with their strategy and direction, identifying 
pain points and aligning technologies that make them more 
successful and have less risk. The truly modern technology 
partner is now a highly capable, end-to-end specialist with full 
capability and the ability to understand challenges in a way that 
considers the wider business picture. Synergi is proud to be a 
modern technology partner here in the North East. 

To contact Synergi call 0191 477 0365 or email enquiries@
teamsynergi.co.uk

Synergi - Empowering North 
East organisations to modernise, 
innovate and grow  
Cloud solutions and managed services provider, Synergi, achieved their 
best financial year yet in 2022, grew their workforce by 20%, secured their 
largest contract to date with a medical safety giant in the USA and gained 
a place on the Northern Tech Award’s Top 100 list. 
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If I could 
tell you one 
thing...
We all search for the ‘silver 
bullet’. We all look for those 
incremental gains that will 
increase our bottom line, 
enhance our pipeline and  
drive return. 

Whether that be a new market opportunity, 
a large contract win or an opportunity to 
develop a long-term client relationship that 
will, in turn, open new doors, the silver bullet 
can look different to every business.

I am frequently asked about it – the one element 
that will ‘revolutionise a business’, or individual 
member’s performance. Whether that be in 
customer service or in business development, it 
matters not. The quest behind the silver bullet 
remains the same for everyone, what is the most 
efficient and effective way to drive sales and 
grow the customer base?

In last month’s edition I discussed a topic hotter 
than the British summertime and one I really 
want those of you with sales targets, portfolios, 
account management duties, etc to consider; 
CLV – Customer Lifetime Value. One of, if not the 

most important aspect of any of the above roles 
and one no Business Owner should dismiss. 
Also featured last month was perhaps a new 
one for you – CPAM – Cost per Acquisition and 
Maintenance, which leads me nicely to this: 
If I could tell you one thing to help grow your 
business, reach new markets, and find that 
elusive silver bullet, here’s what you need to 
do...

Develop a Customer Retention and 
Engagement Strategy

I talk about this so much that I’ve been 
questioned as to whether in fact, it is in the 
remit of Sales. My reply – everything you do 
is Sales. Customers have never had so much 
choice or information at their fingertips, or so 
many alternative providers to choose from. If 
you don’t engage, make them feel valued, and 
manage the relationship, they will go elsewhere. 
Let me repeat that, they will go elsewhere. 
Gone are the days of long-term loyalty. We as 
consumers want to feel valued, engaged with 
and heard. And it’s quite simple these days, if 
we don’t, we will find someone else who listens! 
Too direct? You should grab a coffee with me 
and see how animated I get on this subject!

It always amazes me how many organisations 
and individuals are all about the chase – the win, 
signing the contract then what? The fun is over, 
and the customer is left to their own devices – 
they will suss you out and they will leave. You 
know how much more expensive it is to acquire 
a new customer than to retain an old one. But 
retention isn’t enough. We need to engage with 
our customers on a deeper level – they have the 
ability to shape our future innovation, introduce 

us to their stakeholders, and in turn grow our 
business exponentially. They have the ability to 
be our ready-made sales and marketing team, 
promoting us at every opportunity. 

It's no longer enough to have an annual 
account review or send a newsletter out once 
a year calling it “Customer Engagement”. If I 
could tell you one thing, it would be to create 
a customer journey – a fully mapped cyclical 
process. Engage, interact, and above all, make 
your customer feel valued because if you don’t, 
someone else will.

Or if you, like us believe in Outsourcing and 
focusing on your core expertise, we have a range 
of sales and/or marketing solutions for you to 
help you grow your business profile, increase 
lead generation and are your ready-made Sales 
and Marketing team. Including supporting your 
retention and customer journey...

Find out how we can help you with your  
Sales and Marketing. 

 Consultancy 
 Mentoring 
  Roots – Sales and Marketing outsourced for 
small businesses 

  Going For Growth – Sales and Marketing 
outsourced for medium businesses.

We would love to chat to you. Contact me or 
any of my team to find out more.

Jessica@JustWilliamsLtd.co.uk 
Twitter @JessicaJAW1903 
@JustWilliamsLtd 
@JustWilliamsSa1

www.justwilliamsltd.co.uk
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Jessica Williams



Searching for a training 
solution that's more ... 'you'?

Work flexibly with a programme of team training designed around your needs,
through a unique combination of in-person workshops and online modules.

www.justwilliamssales.academy Be different. 
Learn differently.

Sell better.
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Sales, Service & 
Success Conference 

The Just Williams Sales Academy presented 
the second year of the Sales, Service & 
Success Conference, this time from the 

Radisson Blu in Durham.

Joined by nearly 100 attendees, the event saw 
presentations from leaders in Sales, Customer 
Service, Marketing and Mindset fields come 
together for a day of inspiration, motivation, 

learning and networking.

Jessica and the whole team at The Just 
Williams Sales Academy would like to express 
their thanks to all who attended, sponsored and 

supported the event. 

Register for earlybird ticket information for 
2024 at www.justwilliamssales.academy 
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Intelligent 
coastal 
investment
Here at Sanderson Young our 
coastal office at Alnwick has 
seen an incredible uplift in 
sales of holiday homes to  
savvy investors wanting 
a slice of our beautiful 
Northumberland coastline. 

This flourishing market place is in part due 
to such relevant trends as flexible working 
and staycation holidaying on the beautiful 
British coast still being so very much in 
demand, and as this is expected to persist, 
so in turn the market continues to respond. 

We have seen demand for self-catering 
staycations positively boom at an 
unprecedented rate, as holiday makers have 
shifted from travelling abroad to getaways 
closer to home that feel easier, safer and are of 
course less costly.

This has also hugely impacted the 
attractiveness of holiday letting as an 
investment opportunity and increased the 
substantial benefits of having a NE bolthole. 
Location, as with so many clever purchases, 
will always be a major factor in maximising 
returns, and the Northumberland coastline 
is certainly a factor in why we’ve seen such a 
boom, with Bamburgh being recently named 
the best coastal village in The Telegraph’s 
annual list. We are so lucky to have an 
abundance of incredible coastal locations, with 
hotspots such as Bamburgh, Beadnell, Craster, 
Alnmouth and Warkworth all being highly 
sought after, with homes in these areas often 
having multiple viewings and offers.

This, combined with other contributing factors 
such as affordability in the North, compared 
with our Southern counterparts, has created 

an ideal environment for positive potential 
letting income and revenue. For those thinking 
of buying a holiday let, you could experience 
a lucrative return on investment on the 
Northumberland coast. This can be a useful 
source of extra income, as long as you do your 
research carefully and ensure you know all 
the obligations involved in buying a second 
property.

There are many considerations such as which 
locations offer the best amenities, which 
types of properties are the most popular 
for holidaymakers, or whether the energy 
efficiency of the property cuts into a profit 
margin, which can make finding the right 
property a lot more complicated than you may 
first think. After all, a holiday home is no longer 
just a place to retreat for the summer; it’s a 
dual-season residence, a restful co-primary 
home, a golden pension pot or a prospective 

retirement dream. It may seem obvious but 
choosing a trusted and reliable management 
agency is key to the success of a holiday let 
investment. Finding the right company, for 
expert advice and support can make all the 
difference to achieve the best out of your home 
buying journey.

If you need assistance in buying a holiday 
home, we would be happy to help. Please 
contact our Coastal property experts on 01665 
600 170. With our wealth of local knowledge 
and 25 years of experience in the holiday 
letting market, alongside our huge database of 
potential buyers and sellers and our extensive 
marketing we are confident we can make that 
dream coastal home a reality, however you 
choose to enjoy it.

Gillian Greaves, Alnwick Branch Manager, 
gillian.greaves@sandersonyoung.co.uk
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Coming Soon!
Lovaine Terrace, Alnmouth

A Grade II Listed period house on this historic terrace of eight 
colour washed properties, built by the Duke of Northumberland 
c 1860. With one recently sold and another currently under 
offer, this lovely family home provides the oportunity to 
purchase on this popular terrace with fabulous estuary views 
and private gardens. Alnmouth is a much sought after village 
on the Northumberland Heritage Coast with a beautiful beach, 
local shops, cafes, restaurants and public houses as well as a 
mainline train station with services to London Kings Cross in the 
south and Edinburgh in the north.

Gillian Greaves
01665 600 170
gillian.greaves@sandersonyoung.co.uk
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Invest in the region’s finest Coastal homes...
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Rock Mill Farm
Rock, Alnwick

We are delighted to offer this stunning country farm, which 
currently provides four residential dwellings and an option for 
a fifth. Rock Mill Farmhouse, with its cottage and two adjacent 
dwellings, is situated in an area of outstanding natural beauty 
within North Northumberland and creates a significant 
investment income for holiday homes/lets. The properties 
have had a considerable amount of refurbishment works 
carried out and the cottages are all listed as 5* rated holiday 
homes. The total grounds extend to 7.31 acres. Tenure: 
Freehold. Council Tax: D.

Price Guide:
£2.25 Million

www.sandersonyoung.co.uk

5 3 2 E

Ashleigh Sundin
0191 223 3500
ashleigh.sundin@sandersonyoung.co.uk
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Wynding House
The Wynding, Bamburgh

Wynding House is an outstanding period home in the heart 
of this historic village. Planning permission is granted (Ref 
22/03305/LBC) to extensively refurbish the house and create a 
principal bedroom suite to the top floor, a stunning stairwell, and 
internal refurbishment to the ground floor including a beautiful 
kitchen/family living space. The property currently provides 
a second home as well as an income stream when used as a 
holiday let. Tenure: Freehold. Council Tax: Business rates.

Harry Young
0191 223 3500
harry.young@sandersonyoung.co.uk

Price Guide:
£1.35 Million

5 2 4 E

Coble Quay
Amble

This beautifully presented, luxury apartment has uninterrupted 
coastal views and a fabulous open plan living space with 
private balcony. Located on the first floor of the exclusive 
Coble Quay development in the popular coastal town of Amble, 
the apartment is currently utilised as a successful holiday 
let investment. No upward chain. Tenure: Share of freehold. 
Council Tax: Business rates.

Price Guide:
£525,000
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Gillian Greaves
01665 600 170
gillian.greaves@sandersonyoung.co.uk
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Robots from 
Wardley to 
Dallas are go!
CMYK Business Technology 
supports client Opencast 
to donate a dozen MacBook 
laptops to help pupils at a 
Gateshead school design 
and build new robots – and 
compete in the world’s largest 
robotics competition.

Wardley Primary School has a busy and active 
robotics programme – and pupils there spend 
their own time perfecting robot designs, 
regularly contributing to the school’s robotics 
YouTube channel, at youtube.com/channel/
UCCf9MCOD-tTbubaSpPtKSyQ.

Wardley’s robotics team took part in this year’s 
International World VEX robotics competition – 
joining over 900 teams from around the world 
– and the school is looking to go back to Dallas 
again in 2024.

The school is working with local and regional 
businesses to help them deliver its ambitious 
ongoing STEM learning programme. One 
company it enlisted to help was CMYK, an IT 
services provider that manages the school’s 
printing services.

CMYK regional sales director Craig Pratt also 
works with Opencast and he approached the 
company to see if it would be willing to help. 
Opencast swiftly agreed to donate 12 laptops 
to help Wardley pupils to learn code for their 
robots.

Craig said: “We’ve been Opencast’s outbound IT 
services provider since last October and when 
we explained what the school was doing, they 
were only too happy to help. The laptops are 
perfect for the ongoing needs of the school, 
but they didn’t have the budget to buy the 
computers themselves.”

Craig added: “I’m a huge believer in North East 
enterprise supporting education, especially in 
the technology sector, as ultimately these young 
people could be future team members for our 
firms - and it’s just a great thing to do.”

Other companies responding to the school’s 
request for help include Nissan Skills School and 
the Reece Foundation.

David Sarginson, Opencast’s head of software 
development and a STEM ambassador, said: 
“Opencast is delighted to make this donation of 
MacBooks to Wardley Primary School. We hope 
the computers will help students there to learn 
and build an interest and use of technology. 

We're committed to doing what we can to boost 
STEM learning in schools through schools visits 
and donations like this.

“We need to invest in the next generation 
of technologists to meet the ever-changing 
demands and trials of the future.”

Daniel Burfield, a year 3 teacher at Wardley 
and Vex robotics enthusiast, said: “Our team, 
38154A, really enjoyed meeting Lily Martin and 
Dave Wright from Opencast, as well as Craig 
Pratt from CMYK. It was lovely to watch the 
enthusiastic discussion about the team’s robot 
and their recent experience at the VEX Robotics 
World Championship in Dallas.    

“One of our goals is to make STEM and robotics 
available for all at Wardley Primary. For us, it is 
not enough to just have a number of extremely 
successful robotics teams – we want all the 
children to enjoy the joy of programming robots.  

“The donation of 12 MacBooks from Opencast is 
amazing and we are incredibly excited about the 
positive impact it will have. Like the majority of 
schools, we are not in a position to purchase the 
cutting-edge hardware needed to develop our 
provision.”

The school has also launched a GoFundMe 
page to attract sponsorship from businesses 
and donations from the public to help ensure 
the team can compete at next year’s world 
championships in Dallas.

www.cmyk-digital.co.uk
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Pupils from Wardley Primary School 
with Opencast’s Lily Martin (second 
left) and Dave Wright (back right), 

with CMYK’s Craig Pratt (front right).
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Peter Cromarty
E: peter@ccbsg.co.uk
M: 07715 409 386

To see a range of our recently transacted deals,  
visit us at www.ccbsg.co.uk/deals

Matt Lister
E: matt@ccbsg.co.uk
M: 07572 854 284

Graeme Harrison Steven Foley
E: graeme@ccbsg.co.uk

M: 07719 560 356
E: steven@ccbsg.co.uk

M: 07561 475 864

Steve26
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Investment drives further  
growth and new jobs for Tees Valley 
security firm
Next Level Security Services (NLSS) is expanding again with the 
creation of 55 jobs after winning new work worth almost £5million.  It 
further cements NLSS’s position as the one of the top security services 
in the UK. 

Headquartered in Stockton-on-Tees and with offices in Leeds,  Glasgow, 
and a new office in Warrington set to open, NLSS has secured a six 
figure second round of funding from NPIF – FW Capital Debt Finance, 
which is managed by FW Capital and is part of the Northern Powerhouse 
Investment Fund.

NLSS was established in 2015 and currently employs 204 people. It 
specialises in the provision of all aspects of security from security guarding, 
access control, key holding and response, CCTV, close protection operative 
and consultancy services.  NLSS customers also benefit from improved 
communication services thanks to a unique NLSS Security App.

Derek Laird, Managing Director at Next Level Security Services explained: 
“I’m thrilled with the success we’ve been experiencing at NLSS. We believe 
we’re the biggest and most sustainable organic security business in the 
North East and I’m proud of this latest new contract win which has led to 
significantly boosting our workforce. The investment from FW Capital has 
been instrumental in our growth and we’ve received excellent support 
from Dave Hawkins.”

NEL Investment tailored to specialist 
HR Consultancy’s growth plans
A specialist HR consultancy which helps companies positively attract, 
motivate and retain high-performing people is looking to build a bigger 
team itself with the help of a five-figure investment from the North East 
Small Loan Fund Supported by The European Regional Development 
Fund.

Tailored Thinking provides positive psychology, wellbeing and HR 
consultancy services to clients right around the world which help them to 
manage issues around attraction, retention, performance and leadership.

The Durham-based business uses the concept of ‘jobcrafting’ to help 
individuals find ways to personalise their working lives, align their roles 
more closely with their strengths, skills and interests, and so enhance their 
resilience, engagement and job performance.

The business has worked with regional fund management firm NEL Fund 
Managers to obtain the investment, which is being used to support the 
wider roll-out of its services and implement industry-specific marketing 
campaigns, including in the further and higher education sectors.

Two new jobs are expected to be created in the first instance, with more 
to follow as the business works towards its target of increasing its annual 
turnover by around 40 per cent.

Develop North PLC 
secures £6.5m debt 
facility for investment 
into North East England 
and Scotland
Develop North PLC, a North East based 
investment fund providing loans to property 
developers in the North of England and 
Scotland, has renewed a £6.5m debt facility 
from Shawbrook for a further two years.

Managed by Newcastle upon Tyne-based wealth 
management and fund management specialists 
Tier One Capital Ltd (Tier One), the investment 
fund will utilise the facility to continue its 
support for residential and commercial property 
developments in the region and North of the 
border.

This funding represents Shawbrook’s ongoing 

backing for Develop North PLC’s strategy to 
support the levelling up of the North through 
alternative lending that delivers high quality 
property schemes.

The Speciality Finance team at Shawbrook has 
an established track record in providing funding 
lines to non-bank specialist lenders across 
multiple sectors, including property, SME and 
consumer finance.

Since its launch in 2017, the London Stock 
Exchange-listed Develop North fund has 
supported the development of 33 residential 
and commercial projects, across the North 
East of England and Scotland with a combined 
value of £70.3m and an estimated £184m Gross 
Development Value (GDV). 

Brendan O’Grady, Fund Manager at Tier One, 
said: “We are proud to continue the ongoing 
positive relationship with Shawbrook’s 
Speciality Finance team. The renewal of the 
revolving credit facility for the sixth year 

recognises the continued support the fund 
has from its lender as a credible and growing 
alternative lending source for property schemes 
in North East England and Scotland.”
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Salary or 
dividend for 
company 
owners and 
directors?
For some time, it has generally 
been the case that dividends 
have offered company owners 
and directors a cost effective 
and flexible remuneration 
option compared to a bonus  
or salary.

However, the gap between the two has 
narrowed in the past few years, and with the 
recent Corporation Tax rise from 19% flat rate 
to an upper rate of 25%, it can no longer be 
assumed that a simple dividend option is the 
most effective route to take for owners and 
directors’ remuneration.

With a new personal tax year recently 
starting, now is an ideal time for directors and 
shareholders to assess their remuneration plans.

Tax effective remuneration

Regular planning is undertaken to help 
entrepreneurs, business owners and directors to 
extract profit from the business in a tax efficient 
way. There are a few ways this can be done, but 
the most commonly used options are through 
dividends or via a standard salary/bonus scheme. 

It is also common to see a blend of the two 
routes - depending on the personal and business 
circumstances of the director/shareholder.

Dividends

The ability to pay dividends relies upon the 
company earning profit after tax in excess of the 
amount of dividends to be paid. Dividends are 
not subject to National Insurance Contributions 
(NICs), and have been viewed as a more attractive 
way of extracting money compared to salary. 
Dividends, however, do not reduce a company’s 
Corporation Tax bill as they are paid out of the 
company profits after tax.

In terms of income tax, it is taxed at the dividend 
rate of income tax for the individual. The basic tax 
rate on company dividends is 8.75%, the higher 
rate is 33.75%, and the additional rate is 39.35%. 
The tax due for a dividend paid in 2023/24 would 
be payable via self-assessment on 31 January 
2025, except for where payments on account are 
needed on 31 January 2024 and 31 July 2024.

Bonus/salary

It can also be beneficial to receive pay via bonus/
salary as this allows the individual to build 
qualifying years towards their state pension, and 
to make higher pension contributions if they 
wish to do so. From a business perspective, the 
amount of corporation tax which the company 
pays would be reduced compared to receiving pay 
via dividends. Unlike dividends, however, there 
will be NICs due from both the individual and the 
company, and a higher rate of income tax will be 
payable by the individual.

The business will be able to claim corporation tax 
relief on the NICs and bonus/salary it has paid, so 
it can deduct both when calculating profits, which 
are subject to corporation tax.

Historic approach

We have seen many directors and shareholders 
who have paid themselves a minimal salary (up 
to the general threshold for NICs) and then rely on 
dividends for the balance of their income. Recent 

changes in tax rates have made this approach 
more complex, meaning extra calculations and 
diligence is required as well as seeking specialist 
advice before going down this route.

Is there a clear cut answer?

Simply, every individual’s personal and business 
circumstances are different. If you add into this 
the following tax changes coming into play in this 
new tax year, there are a number of influencing 
factors:

  Corporation Tax - Increased from flat 19% rate 
on all taxable profits to 19% on taxable profits 
up to £50,000 and 25% for taxable profits over 
£250,000

  Marginal Corporation Tax rate - Effective rate 
of 26.5% on taxable profits falling between 
£50,000 and £250,000

 Income Tax
  Tax-free Dividend Allowance cut by 50% to 
£1,000

  Additional (45%/47%) Rate threshold cut from 
£150,000 to £125,140

 Personal Allowances frozen

The most effective remuneration plan will also 
be affected by ancillary matters such as age (no 
National Insurance for those over 65), pension 
contributions, salary sacrifice arrangements and 
benefits in kind.

If you haven’t reviewed your remuneration 
recently we urge you to do so now to make sure 
you have the right plan for your circumstances, 
particularly in view of the significant increase in 
complexity of the tax system and the effective 
increase in tax rates.

We are here to help

If you have any questions relating to which option 
is best for you or would like to discuss tax efficient 
remuneration planning, please get in touch with 
a member of our specialist team or your usual 
Azets advisor.

www.azets.co.uk



Advice from RMT Accountants 
& Business Advisors has 
helped a Dubai-headquartered 
multinational group of 
companies make its first move 
into the UK financial services 
sector.

The Gosforth-based firm has worked 
with Aroma Global on the acquisition of 
longstanding West Midlands investment 
advisory business MitonOptimal Portfolio 
Management (UK) for an undisclosed sum as 
part of Aroma’s continuing diversification into 
new markets and sectors.

Founded in Dubai in 1997, Aroma Global 
employs around 6,000 people around the world, 
has an annual turnover of around £250m and 
has been active in the UK since 2013.

Its interests range from construction, film 
production, plantations and organic farming 

through to real estate, hospitality and the 
Fragrant Nature chain of luxury hotels and 
resorts across the Indian peninsula.

Michael Cantwell and Rachel Warriner of RMT 
Accountants & Business Advisors advised 
the Aroma Global management team on 
the acquisition of MitonOptimal Portfolio 
Management (UK).

MitonOptimal Portfolio Management (UK) 
provides investment advisory services to both 
corporate and individual clients on a fully-
regulated basis, as well as a range of other 
personal finance services.

Aroma is now looking to increase the size of 
the MitonOptimal team, which is based in 
Wolverhampton, and to expand the range of 
services the business provides as part of its 
growth strategy for its new acquisition.

Anne Sajeev Kochumman of Aroma Global says: 
“The support and advice provided by the RMT 
team has been excellent and this acquisition is 
the first part of what we expect to be a long and 
successful relationship.

“Aroma’s long-term success has been built on 
taking the time to establish firm foundations 
in every sector into which we’ve diversified 

before going on to use this as a base for growth, 
and we’ll be looking to do the same with 
MitonOptimal in the UK financial services sector.

“The business is very well-respected in its field, 
has a highly-skilled team which we will be 
looking to expand and has the potential to grow 
significantly in a number of different directions.

“Moving into the UK financial services sector has 
been a long-term ambition for us and we have 
a range of ideas for how we’re going to enhance 
our presence in it in the years to come.”

Michael Cantwell, head of corporate finance at 
RMT Accountants & Business Advisors, adds: 
“Aroma Global has an impressive heritage of 
more than 25 years of building a successful 
presence in each new sector that it has entered 
and this acquisition is the result of a clear, long-
term strategy to move into a sector where it sees 
a range of new opportunities.

“We’re very pleased to be supporting the Aroma 
management team in this latest venture and 
look forward to working with them on the next 
stages of their business plan.”

www.r-m-t.co.uk
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RMT advice helps Dubai multinational make 
first acquisition in UK financial services sector

Michael Cantwell with Anne Sajeev Kochumman
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Following on from Andrew’s recent article on how to make the 
most of away days, here Northern Insight readers get a frank 
insight into how Andrew runs his own events. 

Day one saw the attendees focusing on their health, as Dorian 
Dugmore focused on Younger Next Year. Dr Dugmore holds a PhD 
in cardiovascular medicine and is internationally recognised for his 
work in the field. 

As the director of corporate wellbeing at the FA and director of 
Beyond the Barriers, Dr Dugmore’s programs have won global 
and European awards for best practice in corporate health and 
wellness, and for improving the quality of life within the community. 
Dedicated to bringing the best speakers to the events he hosts for 
his members, Andrew said: “It was fascinating to see the reaction 
of the members, when they realised that often how they work and 
being under stress damages the heart and shortens life. Throughout 
the day more and more we started to connect with him and what he 
was saying, giving us all lots to think about. We concluded the day by 
crafting our own wellbeing commitment statements, which will have 
such a positive impact on us all individually. 

“As chair I committed to bringing speakers that not only looks 
after the members businesses and their performance, but also 
the wellbeing of everyone in the cohorts. To be an effective leader 
your wellbeing must be in good shape, so Dorian’s topic was well 
received. The fact that Dorian was recently honoured with a Vistage 
Speakers Award, which recognised his 10 years of delivering value 
to Chief Executives, meant I could have confidence that he would be 
good. 

“In future members days sessions, we will revisit our wellbeing 
commitments, holding each other accountable to the promises we 
made.”

Alison Dunn, who is CEO of Citizens Advice Gateshead, attended the 
retreat and her feedback on the day led by Dorian was: “At first, I 
wondered why a man who is obviously very educated in heart health 
was at our business retreat. As the day went on, much of what he had 
to say sank in deeper and deeper. As leaders we often put our needs 
last, but if we start to fail in health that is no good for our team, our 
organisation or the people we love. Thank you, Dorian for making us 
all stop and think about how to work better.”

Following an evening dinner and a good night’s rest at the North 
Yorkshire based hotel, the cohort started their second day which this 
time was speaker, Louis Parsons. 

Louis Parsons is the world’s only soulscape artist. His work is 
collected worldwide, and his artwork has touched the lives 
of thousands of people. He brings an entirely unique blend of 
professionally created inspiration artwork, finely honed facilitation 
skills and years of experience in the corporate sector to create a very 
powerful workshop known as soul expression. 

The members entered a room set up with a number of pieces 
of Louis’ work, splash sheets, paints and painting tools. After a 
welcome from Louis, and an inspection of his work where they each 
shared how it made them feel and how they interpreted it, it was 
time to paint. Bearing in mind our own plans and visions statements, 
Louis helped everyone to bring those out in painting form.

Through the day everyone painted two of their own creations, 
based on where they wanted to see themselves in the future, and 
what feeling they had when they thought of a happy time or place. 
Ben Tansey, MD of Re:heat, said: “I was so sceptical on whether I 
could paint or even wanted to, but when Louis took us on a journey 
into our own future, I found myself totally absorbed. It was great 
escapism whilst at the same time honing our minds into making 
changes. A great day, where everyone learnt something new about 
themselves.”

Each person took their artwork home with them and will bring 
them to the next Vistage members day, to discuss in further detail 
with their colleagues. Andrew said: “With Louis’ accreditations, 
reputation and natural coaching skills, I knew he was the perfect fit 
for these particular two cohorts. It was fun to see the hesitation we 
all had, turn into enthusiasm and some of us discovered a skill for 
painting. A picture can tell a thousand words and Louis really helped 
me achieve the purpose of the retreat, which was for the members to 
work on themselves, rather than their business.”

In each session Andrew, who is a skilled peer group facilitator, 
focuses on how each member can get the best out of themselves, 
coaches new skills and encourages a safe environment where 
challenges can be processed with like minded individuals. As well 
as those sessions and the annual retreat, each member receives a 
monthly one to one, and Andrew also organises social events, so the 
cohorts can build long lasting, trusting relationships with each other 
– the true success of any peer group.

There is the perfect opportunity for corporate and CEO operatives, 
for small business owners and even for emerging leaders who want 
to invest in themselves or their company wants to invest in their 
future. Following the successful completion of a recent cohort 
of emerging leaders, who get exactly the same level information 
as the CEO or business owner, a new peer group is starting soon. 
Organisations with talent they want to hone, can find out more by 
contacting Andrew to discuss.

More information on becoming a Vistage member or signing 
up their young talent, can contact Andrew on andrew@
marshbusinesstransformation.co.uk
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A retreat to remember
Members of Vistage recently enjoyed their Annual Retreat with chair 
for the North East and Northumberland, Andrew Marsh. Including 
two intensive, personal focused days, the cohorts enjoyed two 
speakers, a dinner and an overnight stay at Solberge Hall. 
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Andrew Marsh



But whilst it is great to have people on your 
board that are excelling as individuals, 
some boards need further help to make 
sure they perform well and deliver what the 
shareholders need for the organisation. 

Boards can have a number of issues that 
hinder performance including personalities, 
lack of accountability, little diversity, and poor 
communication, understanding clarity of roles. 

The combined experience from founder of 
the Experience Bank Group, Peter Neal, who 
brings the right recruitment strategy, and from 
Andrew Marsh, board expert and experienced 
facilitator, the pair are well positioned to design 
and deliver board effectiveness evaluations and 
effectiveness reviews. Here Andrew explains 
both the need and the process.  

“A board that truly adds value needs to be a 
group of high performing individuals, but it also 
needs to be more than that. A great board is a 
balanced team with complementary skill sets 
and a culture that allows them to work together 
to make the most effective decisions for an 
organisation. It is the full participation of every 
board member that contributes the most to the 
effectiveness of a board.

“Our purpose is to support business growth 
and entrepreneurialism in the region by 
building long-term, strategic relationships. 
Peter and I bring a great perspective 
backed with experience that means we are 
independent objective, sensitive, able to listen, 
straightforward, pragmatic and thorough.”

Each assignment is tailored to suit the client’s 

needs, and could include:

 interview or questionnaire-based reviews
  a review of board papers, meeting 
observations and in-depth, candid 
discussions

  the provision of a detailed insight into the 
workings of the board

  the identification of strengths and 
weaknesses

  the identification of the changes that will 
enable the board to achieve its full potential

  a look to the future and identification 
of opportunities for improvement and 
development

 a contribution to board succession planning

Peter concludes: “At the Experience Bank 
Group we offer an end to end solution for all 
individuals, companies and organisations 
committed to having the best boards and 
performance possible. From board level and 
executive recruitment, to helping individuals 
in our peer group, to evaluating performance 
and facilitating change for the better, we are 
making a big impact. Our philanthropic activity 
also means that start-up businesses can access 
board advisors for free from our large bank of 
professionals that includes some of the best 
leaders in the region.”

More information is available at: 
theexperiencebank.co.uk/high-performing-
boards

Is your board performing  
the way it should?
Over the last few months, The Experience Bank Group has 
brought us news and information on how aspiring and existing 
NEDs, Trustees, Board Advisors and Consultants to Boards can 
better their own performance and understanding of the role 
through becoming a member of the EB1 peer group.
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L-R: Andrew Marsh with Peter Neal
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We’ve had ourselves 
a make-over!
We hope you love our new branding as much as we do!  We thought 
it was time for a change, but although we’ve changed our branding, 
our service is just the same as it ever was.  Honest, reliable, 
trustworthy, and efficient.

At KP Simpson, our aim is to offer each and every client the same level 
of skill, knowledge, and advice, as well as build on a strong customer 
service ethic to maintain standards and improve relationships with ALL 
our clients, no matter how big or small.

Our goal is to make you successful, which in turn makes us successful.

Remember...“There’s only two things certain in life, and that is taxes 
and death, so why pay more than you have to!”

172-174 Albert Road, Jarrow, NE32 5JA. 0191 420 0550 
171 Sunderland Road, South Shields, NE34 6AD. 0191 455 0518

info@kpsimpson.co.uk         www.kpsimpson.co.uk

fwcapital.co.uk
info@fwcapital.co.uk

Finance to help businesses 
in the North of England grow.

Investment 
for growth

FW Capital is part of the DBW Group. 
FW Capital Ltd is authorised and regulated 
by the Financial Conduct Authority.
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Considered a marker of excellence in the UK tax 
profession, the annual Tolley’s Taxation Awards 
recognise the outstanding achievements of individuals 
and firms across the industry. Award categories at this 
year’s highly prestigious ceremony, which was held 
on Thursday the 18th of May at the Royal Lancaster 
London, covered a broad spectrum of the profession, 
with prizes on offer to professional practices of all 
sizes, specialist firms, and those working in-house or 
in the public sector.

Newcastle-based UNW fought off strong competition 
from other specialist teams from firms throughout the UK 
to take home the trophy in what was a highly contested 
category. The judging panel commented that UNW’s 
submission clearly demonstrated how the regional firm 
‘is operating at the highest level and attracting a client 
base which would be the envy of many larger firms.’
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UNW triumphs at 
national tax awards

North East independent chartered accountancy 
and business advisory firm UNW is celebrating 
after its Employment Taxes Team was named 

‘Best Specialist Team in a Law or Accounting Firm’ 
at the national Tolley’s Taxation Awards 2023.



Forming part of the firm’s wider tax offering, 
UNW’s specialist Employment Taxes Team 
delivers comprehensive advice and support 
on all aspects of employment tax, from both a 
compliance and advisory perspective. Operating 
primarily out of its office base in Newcastle 
upon Tyne city centre, but with strong networks 
across the Midlands and the South West, the 
team guides its clients through a range of 
matters including salary sacrifice and employee 
benefits and expenses, termination pay, 
employment status, share options as well as 
overseas and expatriate advice.

The team is led by Lee Muter, the only 
employment taxes partner based in the North 
East and a former ‘Big 4’ Human Capital 
Director. Working alongside Lee is Paul Tucker, 

the current Vice-Chair of the CIOT Employment 
Tax subcommittee, David Paul, a former ‘Big 
4’ Associate Partner, and Becky Hood, a First 
Class Accounting and Finance graduate who 
is currently enrolled on a ground-breaking 
employment tax apprenticeship at UNW.

Lee Muter, Employment Taxes Partner at UNW, 
said: “We were delighted to represent the firm 
at this national award ceremony and were 
absolutely thrilled to be announced as winners 
of the ‘best specialist team’ category.

“At UNW, we always set ourselves the highest 
standards and take great pride in the excellent 
feedback we regularly receive from clients. For 
our efforts to also be recognised on a national 
level by fellow tax professionals really does 
demonstrate the quality of the team and the 

expertise they possess. I count myself very 
fortunate to work alongside Paul, David and 
Becky who all inspire me to continue to look for 
ways to provide outstanding service to clients.

“We certainly have no appetite to stand still 
and have started to extend our reach beyond 
our traditional North East market. It is our 
belief that geography should not be a barrier to 
delivering the very best service to clients, and 
we now work with several businesses across the 
UK. It is our ambition to increase this number 
further, which in turn will enable us to open 
more opportunities to our existing people and 
continue to grow the team.”

Learn more at  
www.unw.co.uk/employment-taxes
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With financial hubs spread throughout the UK including 
Canary Wharf, Manchester, Leeds and Edinburgh, the 
industry is arguably the strongest pillar within our 
economy, going from strength to strength in the post-
pandemic era. In fact, according to CityAM, the sector 
grew by 8% year-on-year in 2021, with total output 
exceeding a quarter of a trillion pounds (£261 billion).

But is that strength also the industry’s biggest weakness? 
As it becomes more prosperous, it also becomes a greater 
target for cyber criminals. 

In the last decade, nearly all major financial services 
organisations have been victim to a cyberattack that 
disrupted their operations. In 2017, an attack on consumer 
credit reporting agency Equifax, resulted in attackers 
stealing names, social security numbers, birthdates and 
addresses of 147 million US citizens in what is one of the 
largest data breaches of personal information ever known. 

Last year, what may have been the biggest theft in history as 
hackers stole around $570 million in cryptocurrency from 
the exchange, Binance.

But it’s not just the large organisations that are at risk 
and, unsurprisingly, regulators are becoming increasingly 
focused on the sector’s resilience – likely as a result of the 

increased threat landscape and how critical the services the 
industry provides are.

Part of this regulatory response is the release of the PS21/3 
by the Financial Conduct Authority which outlines a 
series of requirements for nearly all UK financial services 
organisations to comply with by 31 March 2025. 

There has never been a more important time to protect the 
financial services industry – and economy – but as many 
organisations are unsure of the threat landscape, necessary 
precautions and strategies to be employed, the PS21/3 
regulation creates a uniformed framework to follow. Not 
only that, but it could support further accreditations such 
as Cyber Essentials Plus and ISO27001 which can create 
opportunities to appear on frameworks and generate 
significant projects and contracts. 

With significant analysis and testing required, organisations 
are encouraged to act now to start the roll out of PS21/3 
compliance which arms businesses with self-assessment 
tools, resource mapping to understand current resilience, 
communication strategy creation and much more, to ensure 
full compliance by the March 2025 deadline. 

By taking a three phased approach through assessment, 
implementation and assurance, Waterstons is well-placed 
to support the financial services sector in understanding 
threat risk, current resilience position, and develop 
strategies to protect data and assets into the future. 

After all, no one wants to be responsible for a dip in the 
economy…

For more information, contact cyber@waterstons.com 
or visit the website via the QR code.
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What in the finance?
By Sean-Francis Brown, Senior Information Security Consultant, Waterstones

The financial services industry has supported economies, 
created jobs, provided investment and enabled access to  
new markets for organisations across the world for decades.
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“...There has never 
been a more 

important time 
to protect the 

financial services 
industry...

Sean-Francis Brown
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Castle View Group is an employer and 
vacancy-led recruitment and training 
provider. The company was founded in 2001 
by CEO Tony Healer and now works across a 
range of sectors including manufacturing, 
advanced manufacturing, engineering, 
health and social care, production and food 
production, warehouse and storage and 
facilities management.

Unlike other pre-employment recruitment 
and training businesses, Castle View Group 
offers a unique commitment to providing 
guaranteed interviews for each candidate, as 
well as successful employment outcomes for 
applicants and employers. The business initially 
started as a recruitment agency, and opened 
its training division in 2010, from which it has 
had continued success and has established a 
reputation as a trusted provider of high-quality 
service delivery.

The business has enjoyed a sustained period 
of growth and is now a leading provider of 
pre-employment services, providing training to 
over 3,000 candidates a year and placing them 
into roles in over 250 companies nationwide. 

During the COVID 19 pandemic, the company’s 
recruitment division also launched a bespoke 
health and social care service, providing local 
authorities and health providers with qualified 
staff able to deliver high-quality 24/7 wrap-
around care services. 

The funding will be used to support the 
continued growth of the business’ training 
division as a prime contractor, providing a 
greater depth of pre-employment programs 
to motivated job seekers in the North East and 
beyond. The business will also focus on the 
expansion of its bespoke health and social care 
service across the region.

Michael Vassallo, Investment Director at Maven, 
said: “Tony has built a strong business and is 
now recognised as a well-established national 
provider dedicated to training and recruitment 
services. The company addresses a genuine 
need in the recruitment industry, and we’re 
delighted to invest following an impressive 
period of growth. Today’s transaction will 
support the business on its next phase of 
growth.”

Tony Healer, CEO at Castle View Group, said: “We 
are excited to partner with Maven on the next 
stage of our growth journey and to welcoming 
Michael Vassallo to the board.  We’ve also 
been highly impressed by the team at Business 
Durham and are grateful for the encouragement 
and support we have gained from Durham 
County Council. We are proud to be a North East 
based business and look forward to creating 
more jobs in the region.”

Cllr James Rowlandson, cabinet member for 
resources, investment and assets at Durham 
County Council, said: “We are delighted to be 
supporting Castle View Group as they grow in 
County Durham.  The company’s approach to 
supporting unemployed individuals back into 
employment and its work with employers and 
regional recruitment agencies to understand 
local recruitment needs is an excellent example 
of how our Finance Durham Fund is helping to 
create more and better jobs and contributing 
towards a strong competitive economy for 
the future. Through the support from Finance 
Durham, we can ensure enterprising businesses 
with dynamic ideas like Castle View have the 
right means to grow in County Durham and 
we encourage more businesses to follow suit 
and access the funding opportunities we have 
available through our Business Durham team.”

Maven is one of the UK’s most active private 
equity investors and is passionate about 
working with ambitious businesses to achieve 
their strategic goals and maximise growth 
potential.

If your business, or the business you advise, is 
looking at private equity as a solution to fund 
future growth we would love to hear from 
you. Speak to one of our investment team by 
getting in touch at funding@mavencp.com

Maven invests in  
Castle View Group
Maven Capital Partners has announced that it has invested 
in Castle View Group, one of the UK’s fastest-growing and 
responsive pre-employment training and recruitment providers. 
The investment has been provided by two funds managed by 
Maven, the North East Development Capital Fund and the Finance 
Durham Fund.

L-R: David Nixon of Maven, Cllr James Rowlandson of Durham 
County Council, Tony Healer of Castle View Group, Peter 

Rippingale of Business Durham and Michael Vassallo of Maven.
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Maven 
completes 
profitable 
exit from 
hedgehog lab
Headquartered in Newcastle, 
and with operations in the US 
and Bulgaria, hedgehog lab 
works with a wide range of 
global brands, including AJ 
Bell, Aviva, Deliveroo and Tesco 
Bank. It provides businesses 
with cutting-edge mobile 
app and web development 
solutions and has grown 
rapidly in recent years.

Maven originally invested in the business 
in 2017 and was the first investment made 
by the then newly formed North East team 
following the opening of offices in Newcastle 
and Durham. The business received further 
investment from the North East Development 
Capital Fund, which is managed by Maven, 
to help further grow its global footprint, 
especially in the US. 

A key part of Maven’s investment approach 
to drive value is through active portfolio 
management and this often involves using 
the expertise and sector knowledge of our 
extensive network of Executive and Non-
executive Directors to complement the skills 
of the investee management team where 
needed. In hedgehog’s case we supported the 
appointment of investor Charles Andrews, an 
experienced technology senior executive, who 
was the former Sun Microsystems UK Sales 
Director. Chartered accountant, Martin Porton, 
also joined as Finance Director from RTC North, 
bringing over 20 years’ experience of working 
with high growth businesses. 

The sale to BGF will allow hedgehog to embark 
on its next phase of development by acquiring 
digital product consultancy Netsells, where the 
opportunity to combine resources and expertise 
will enable the enlarged business to bring new 
digital transformation services to the market. 

Michael Vassallo, Investment Director at Maven 
said: “It has been a rewarding journey working 
with hedgehog lab, and I’m delighted for Sarat 
and the team that we have been able to support 
them through a number of exciting milestones. 
Despite the serious challenges of the Covid 
pandemic, the business successfully scaled 
internationally with Maven’s help, and has 
emerged stronger than ever.

"This investment reinforces the message that 
optimum results are gained when companies 
work in partnership with their investors. 
Together we worked closely to pursue our 
shared ambition of building a world-class 
technology consultancy in the North East. We 
wish the team every success in the future.”

Sarat Pediredla, CEO of hedgehog lab said: 
“Michael and Maven backed us when we 
were a small regional business with global 

ambitions. With their support, we were able to 
rapidly scale internationally, invest in our US 
business and weather the storm of Covid to 
become a global business. We did this whilst 
quadrupling revenues and building a world-
class management team. On a personal level, 
this time has helped hone my capabilities as a 
CEO and has been one of the best stages of my 
professional growth. I am delighted that we can 
provide an exit and repay Michael's trust in me 
all those years ago."

Charles Andrews, Chairman of hedgehog lab 
said: “Maven North East actively supported 
hedgehog lab not only financially but also at 
a board level to set out the strategy and plans 
that laid some very solid foundations for the 
business: a great company culture across 
the technology, design and delivery teams; 
a talented and experienced leadership team; 
regional, national and international customers; 
and a strong brand voice in the market. I am 
very pleased to see the successful exit for 
Maven North East and also to have been part 
of the successful growth and development of 
hedgehog lab. The acquisition of Netsells and 
the investment from BGF will allow hedgehog 
lab to continue to grow and scale.”

Maven is one of the UK’s most active private 
equity investors and is passionate about 
working with ambitious businesses to achieve 
their strategic goals and maximise growth 
potential.

If your business, or the business you advise, is 
looking at private equity as a solution to fund 
future growth we would love to hear from 
you. Speak to one of our investment team by 
getting in touch at funding@mavencp.com



Walking the 
talk at Lowes
Leading IFA Lowes Financial 
Management continues to 
grow and develop its team of 
experienced people. Writer 
Wayne Halton spoke to 
commercial director Barry 
Hopper about his role and 
vision for Lowes.

In his new role as commercial director at 
Lowes Financial Management, Barry Hopper 
is keen to show his worth and imprint a style 
of management across the firm.

It’s a style that’s ultimately based on delivering 
better financial services to clients while 
supporting MD Ian Lowes and motivating the 
team around him.

“I’m a walker. I leave my office and like to walk 
the floor and see how people are doing, show 
an interest in their successes and challenges. It’s 
always been my style. I like to thank people. I 
like to talk while walking around the business,” 
says Barry.

It’s a business he knows well. Barry, 53, has been 
at Jesmond-based Lowes for almost 20 years, 

moving through the ranks from a junior to senior 
financial adviser before stepping into business 
development in recent years.

He came from a corporate world to join his 
father, David, who was already a shareholder 
and senior financial adviser in Lowes. As his 
father gradually retired, Barry – born and 
raised in Jesmond - took over many of his 
clients – based all over the UK, from Glasgow to 
Southampton. 

Aside from the depth of knowledge across the 
firm, he brings a corporate background to the 
job. His last role before joining Lowes was a 
financial director within Newcastle-based Sage 
plc. Prior to that he did a long stint at British 
Airways in different roles before becoming 
business development manager, working with a 
number of airline corporate partners.

While he has a combined background in 
corporate and personal finance, it’s the personal 
touch that he’s most passionate about.

“I never lose sight of who we’re working for. 
Ultimately, it’s not Ian Lowes– it’s the clients, 
and it’s something I try to instil in everyone,” he 
says.

In his new role, business development will 
remain a key responsibility. But he plans to 
work more closely with Ian Lowes and the board 
driving the business forward. He has a clear 
strategy that is endorsed by the board.

“Going forwards our focus is on clients, people 
and adding value to the business. In terms of 
clients, we’re already well underway refining our 
services and investing in technology to make us 
more efficient and easier for clients to deal with. 
The personal element remains paramount, but 

some newer clients are more comfortable using 
technology,” he says.

“Our people are core to delivering improved 
service, so this means we’re focussed on 
developing their potential and helping them 
gather skills as they progress through their 
career. For some this will mean more exams and 
qualifications. We’re also keen to encourage 
cross-learning across departments.

“It’s a busy and exciting time at Lowes. Nobody 
can stand still in a modern, competitive 
environment. Our clients want excellent service 
and increasingly want the choice of how they 
access our financial services – whether that’s via 
the web, telephone or face-to-face.”

Barry’s vision for Lowes very much aligns with 
the long-standing values and ethos of this 
successful family-run firm. It’s been said within 
the firm before that Lowes genuinely sees itself 
as a family firm looking after families. What they 
offer is highly personalised, enabling Lowes to 
offer a genuinely flexible service with minimal 
bureaucracy.

Lowes advises clients across a wide range 
of financial aspects such as inheritance tax 
planning, investment management, pensions, 
tax mitigation, long term care and other general 
financial planning issues helping clients and 
their families to secure their financial future. 
More specifically, Lowes is a recognised national 
authority in the profession on structured retail 
products.

For more details about the firm visit  
www.Lowes.co.uk
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Barry Hopper



The Multicultural 
Apprenticeship Awards 2023 
finalists have been released 
and Jesmond and Durham-
based Robson Laidler has been 
shortlisted for the Employer of 
the Year category.

This year, all records were broken with 
over 450 nominations being submitted, of 
which over 350 were apprentices from over 
250 different employers. Organisations 
range from household names and blue chip 
companies, to small, medium and micro-
enterprises across all sectors. Robson Laidler 
has fought off some very tough competition 
to become a finalist.

The Multicultural Apprenticeship Awards 
in partnership with Pearson showcases 
the outstanding work and achievement of 
apprentices from multicultural backgrounds in 
Britain and inspires other apprentices to reach 
their full potential. The awards are organised 
by Pathway Group, who aim to close the 

diversity gap in apprenticeships by supporting 
apprentices and working with employers to 
make meaningful change.

Head of people and culture at Robson Laidler 
Amy Park said: "Being shortlisted for this 
national award is fantastic recognition for all 
that we do to embrace equality and diversity in 
our workplace."  

The awards platform has been instrumental 
in creating future leaders and ambassadors 
for apprenticeships and has brought to the 
forefront key issues surrounding the need for 
more diversity within certain sectors.

Winning employers have showcased their 
diversity and inclusion strategies and how it’s 
helped them to shape an inclusive and diverse 
work environment as best practice examples for 
other organisations to follow suit. 

“We’re not just here to celebrate apprentices, 
but also the people that employ and train them. 
Congratulations to all this year’s finalists!” said 
Safaraz Ali, CEO of Pathway Group.

Robson Laidler employs over 100 staff across 
its two offices in Jesmond and Chester le 
Street. The firm currently offers accounting 
apprenticeships for Level 3 and Level 4 AAT 
(Association of Accounting Technicians) 
and Level 7 ICAEW (Institute of Chartered 

Accountants in England and Wales) 
qualifications. There are also Level 3 Business 
Administration apprenticeships and Payroll 
apprenticeships available within the firm.

The firm has a dedicated diversity and inclusion 
team who meet once a month with an agenda 
to make the workforce more inclusive and 
to engage people with a range of different 
backgrounds and experiences to increase 
creativity, and better problem solving and 
decision making across the business. According 
to its annual equality and diversity survey, 
12% of employees were from ethnic minority 
backgrounds.

Winners will be revealed on Thursday 
5th October 2023 at an awards dinner in 
Birmingham.

www.robson-laidler.co.uk
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Robson Laidler shortlisted in National 
Multicultural Apprenticeship Awards
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Hay & Kilner advice 
supports sale of Cheshire 
engineering firm to 
Canadian multinational
Advice from North East law firm Hay & Kilner has 
helped the directors of a specialist engineering 
firm complete its sale to a global industry leader.

Engineering Analysis Services Limited (EASL) has 
been acquired by Kinectrics Inc, a privately owned, 
global provider of lifecycle management services to 
the electric power industry, for an undisclosed sum.

Based in Cheshire, EASL is an advanced engineering 
consultancy firm providing engineering solutions in 
structural integrity design, analysis and assessment 
to the UK civil nuclear industry.

It has supported nuclear power station engineering 
plant operations, outages, and maintenance 
activities for more than 30 years which help 
improve clients’ plant availability and support 
plant life extension.

Mark Adams and Ben Jackson of Hay & Kilner’s 
corporate & commercial team worked with the 
EASL management team on the disposal, along 
with colleagues Sarah Hall, John Morgan and Beth 
Langley.

Muckle LLP further 
expands agriculture 
team with new 
appointment
Leading law firm Muckle LLP is further 
expanding its Agriculture, Estates and 
Private Client team by appointing solicitor, 
Lois Dokubo, the latest in a string of new 
appointments for the team.  

Lois, who qualified in February 2022, will 
handle a range of legal matters such as landed 
estate management, deed of easements and 
commercial leases, rural property finance and 
sales. She will also be assisting clients with rural 
conveyancing advice.

Before joining Muckle, Lois worked and carried 
out her legal training contract at two well-

known North East law firms, building valuable 
experience in delivering exceptional client 
service. 

Passionate about helping and giving back to 
the community, Lois has previously volunteered 
at a community grocery store and continues to 
volunteer at her Sunday school as part of her 
local church’s community outreach initiatives.

Lois said: “I’ve only been at Muckle for a short 
amount of time, but I already feel like I have a 
strong sense of belonging within the team and 
wider business.

“As I’ve been settling in and getting to grips with 
my role, I’ve mainly been working in high-value 
rural conveyancing as that’s where my past 
expertise lies. I’m looking forward to getting to 
know my clients while also handling a diverse 
array of legal matters within the agriculture and 
private client sector.”

David Towns, Head of Agriculture, Estates and 
Private Client at Muckle, added: “It’s fantastic to 
welcome Lois to our rapidly growing team. With 
extensive experience in delivering great results 
for clients, along with her dedication to the 
community, she will be an excellent asset to the 
team and business.”

Newcastle Barristers 
Parklane Plowden 
relocate to city centre
Parklane Plowden Chambers has 
announced it is relocating from its 
Newcastle premises in Lombard House 
on the quayside to new premises within 
Portland House in the city centre.

The set moved out of Lombard House at the 
end of June 2023 and, after a short stay in 
serviced offices, is expected to move into 
Portland House in September. The move is 
part of the set’s ongoing strategic growth 
plans and will also bring them closer to 
Newcastle Civic Centre where the Newcastle 
Civil & Family Courts and Tribunals Centre is 
located.

The relocation will see Parklane Plowden’s 
members and team of six clerks, led by 
chambers’ director Michael Stubbs and 
practice director Sharon Robson, occupy 
2,000 sq ft of newly refurbished Grade A office 
accommodation on the first floor of the Grade-
II listed building on New Bridge Street.

Sitting opposite the Laing Art Gallery, 

Portland House benefits from being adjacent 
to the city’s redeveloped Pilgrim’s Quarter, a 
prestigious project which is part of the historic 
Pilgrim Street development.

The Grade II listed part of Portland House 
includes a 19th century maternity hospital 
designed by famed architect John Dobson. 
The building was later the local headquarters 
of the BBC and was used during the filming of 
the Ken Loach film I, Daniel Blake.

Commenting on the relocation, head of 
chambers, James Murphy, said: “Our new 
accommodation at Portland House will 
provide us with a high quality, flexible 
workspace in an excellent location in the heart 
of the city.

“We pride ourselves on being a vibrant and 
progressive set and this move demonstrates 
our commitment to providing excellent 
outcomes for our clients and being the place 
where talented people want to work.

“As part of our ongoing investment strategy, 
which saw the extensive refurbishment of 
our Leeds premises in 2021, the Newcastle 
relocation will give us room to grow 
and welcome more members and staff 
colleagues.”
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Solicitor of the month...

What were your career ambitions growing up?

I always wanted to be lawyer. I have always been fascinated by 
the rules that govern us, how they are applied and how they 
affect us. Being particularly interested in the social side to 
law, becoming a family lawyer seemed a natural step. I have a 
passion for helping people resolve their issues at one of the most 
difficult times of their lives.

Tell us about your current role and what do you most enjoy?

I had been a family lawyer for nearly 20 years before I took up the 
position of Managing Director. I have completely moved away 
from running family law cases and now solely concentrate on 
running our business. I have responsibility for all aspects of that, 
from our compliance and regulation to our strategy, culture and 
growth. I especially love working directly with our teams helping 
them grow and nurturing our new talent. I also enjoy networking 
and helping develop new opportunities for the firm.

What is your proudest business achievement?

Being given the opportunity to become an owner of the firm at 
age 31 and then becoming MD at age 39. I was very proud to be 
trusted with this role, I have the ultimate responsibility for the 
growth and stability of the firm and everyone in it. 

How has your industry evolved in the last decade and what 
changes do you see in the next decade?

Being one of the oldest, more traditional professions, the legal 
sector took some time to catch up with more commercially 
minded industries. Many law firms now though have fully 
embraced change and the use of technology to better their 
services. We have done this too by improving systems to ensure 
we are now paper-light and also how we gain and do business.

Looking forward, we will continue to use developing technology 
to not only improve access to our services but to also make lives 
easier for our employees.

What are you currently working on?

Our strategy over the next three to five years and the future 
growth of our business, what that looks like operationally in 
terms of workforce changes, infrastructure developments 
and potentially a move to new premises, along with how 
that impacts on every stakeholder – employee, client and our 
colleagues within the business community.

Tell us about the team you work with?

We have grown a lot over the past few years and whilst this of 
course means we have some relatively new members of our 
team, we also have some amazing long-standing employees, 
with our longest serving being with us for 36 years!

We really are a family! We support one another and we value 
what each and every one of us brings to the table. I’m proud of 
the flexibility I see in our team, their commitment and loyalty 
and the way they care about each other and the firm.

What is the best piece of business advice you have  
been given?

You don’t know what you don’t know – so ask! A law degree and 
years of experience makes you an expert in your legal field, but 
you develop your ability and confidence to manage a business 
over time, so take every opportunity and challenge your comfort 
zones.

Where do you see yourself in 10 years’ time?

Continuing my role as Managing Director of a successful and 
thriving law firm which is central to the local and business 
community in Sunderland and beyond.

Who would be your four ideal dinner guests, alive or dead ?

Princess Diana - as I child I was fascinated by her – the fairy tale 
and then the reality, I’d love to know more.

I’m in awe of people that go above and beyond for a cause 
they believe in – so someone like Odette Sansom who went to 
extraordinary selfless lengths during the War.

Sarah Millican – just to add a bit of comedy to the table!   
Gordon Ramsay – maybe we could get him to cook the meal!

How do you unwind outside of work?

Exercise! It keeps me sane; I walk, run, swim, and do Pilates. 
Also spending time with my two girls aged 11 and 12, a real 
reality check!

Favourite Book and Boxset?

I’ve just finished reading Lucinda Riley’s series The Seven Sisters. 
Each book has a historical context based in a different part of the 
world to the last and the Seven Sisters’ stories are intertwined in 
all of the books. The last book, Atlas, brings it all to a satisfactory 
conclusion. I like a definitive ending!

Boxset – Breaking Bad; everything the lead character does is 
illegal, yet you couldn’t help wanting him to survive and actually 
succeed!  

richardreed.co.uk

Sarah Reid 
Managing Director, Richard Reed Solicitors

“
...take every 
opportunity  

and challenge 
your comfort 

zones...



A business can only pay its creditors if it 
has sufficient cash coming in. A 2022 study 
by Barclays found that 58% of SMEs in the 
UK were waiting for late payments. Intuit 
Quickbooks estimate that SMEs spend 56.4m 
hours chasing debts which is worth more 
than £6.3bn to the economy each year. 

It is more important than ever for directors to 
know the early warning signs, both within their 
own businesses and that of their customers. 
Many directors don’t appreciate that failing 
to pay debts as and when they fall due is a 
legal definition of insolvency. This can have 
serious impacts on their statutory duties to the 
company and its creditors. 

A director cannot be personally liable for 
company debts (a supplier couldn’t pursue 
a director personally for an outstanding 
invoice). However, if a director fails to act in 
the company's or its creditors' best interests, 
there can be personal liability to compensate 
the company for any losses. Sometimes things 
are outside of your control. In a world where 
economies are so interconnected, regular 
monitoring and due diligence are vital. 

Most of us are very good at getting to know 
our clients and customers at the initial 
engagement phase but rarely continue that 
due diligence after contracting. That’s not to 
say that everything is hopeless! As with any 

business risk, small steps to establish effective 
internal procedures and policies do - help. This 
can include: 

  Having a robust set of terms and conditions, 
which clearly set out your invoicing and 
collection policy

  Understanding the early warning signs of 
financial difficulty within your sector

  Having a clear internal invoice collection 
procedure so that overdue debts are 
sent out to a reputable invoice collection 
team, specialists in recovering overdue 
debts without damaging those important 
commercial relationships

  Implementing ongoing monitoring and due 
diligence in respect of the financial position 
of key parties in your business, whether 
customers or suppliers and understanding 
your rights as a creditor

If you are ever concerned about the financial 
position of your business, seeking early 
specialist legal and accounting advice is key - 
but you can only seek that advice early if you 
are alert to the risk. 

For more information, contact Laura  
using laura.keegan@muckle-llp.com or  
0191 211 7970.
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Let’s be honest; no one wants 
to talk about insolvency 
Insolvency is a touchy subject. However, reluctance to consider 
your cashflow situation seriously and objectively can very quickly 
lead to big problems. Laura Keegan, associate solicitor and 
insolvency expert, discusses the importance of spotting early 
warning signs.

Laura Keegan, insolvency expert and  
associate solicitor at Muckle LLP



Protect your cashflow,  
time and profit with  

debt recovery  
from Muckle LLP.

Easy-access debt recovery by legal experts. Muckle Collect helps businesses  
of any size collect unpaid invoices in a few simple steps, for a fixed fee.

Recognised as top tier in Legal 500 for over 12 years, our team pro-
vides a personal and professional approach to debt recovery that 

doesn’t damage client relationships.

Find out more and get started

Call 0191 211 7777 email collect@muckle-llp.com to learn more



Am I too 
young to 
make a will?
Lydia McCaslin, partner and 
head of wills, probate and 
trusts at Mincoffs Solicitors, 
explores the benefits of getting 
a will in place sooner rather 
than later. 

Many people think of a will as something 
you don’t need to consider until later in life, 
however you’re never too young to start 
planning for the future.  

If a will isn’t something that has crossed your 
mind recently then you’re not alone, with an 
estimated 84% of people under 35 currently 
without a will in the UK. 

While this may not be a surprising fact, the 

reality is that many people in and around this 
age group will have assets and dependents 
that they would want looked after in the case 
of their death.

After all, recent studies found that the average 
age to buy a house is 32, the average age to 
start a family is in your early 30s and 59% of 
new pet owners over the pandemic were aged 
16 to 34. 

However, it isn’t just property and dependents 
to worry about - perhaps you have a 
sentimental collection you would like to 
pass to someone who will take care of it or 
have a family heirloom already promised to a 
particular person.

Including this in your will ensures that your 
wishes are documented in a formal, legal 
agreement. Not only does this provide 
peace of mind, but it also means nothing is 
left to chance when it comes to dividing up 
your assets and making arrangements for 
dependents. 

It might even reduce the chance of dispute 
among loved ones, who may otherwise not be 
able to decide on who had claim to something 
with sentimental value. It is also worth 
remembering that a will deals with the assets 
you own at the time of your death. 

Meeting with a solicitor and putting a will 
in place therefore ensures that you have 
protections in place for the future, when your 
finances and assets may look very different. 
While many of us will live long and happy lives, 
none of us knows what the future holds. 

With this in mind, it is important to note that 
without a will, your estate would be distributed 
according to Intestacy Rules on your death. 
Not only could this leave a surviving partner 
or spouse in a significantly different financial 
situation than you had planned, but it also 
means that distant or estranged relatives could 
stake a claim to inheritance. 

The minimum age to make a legally valid will 
is 18 years old and it is also recommended 
that you update your will every five years, or at 
the time of a significant life change such as a 
marriage or birth of a child. 

This ensures that your will reflects your wishes 
and looks after those near and dear to you, 
giving you one less thing to worry about. 

For friendly, sensitive advice about  
writing or updating a will, contact Lydia 
McCaslin, on lmccaslin@mincoffs.co.uk or  
visit www.mincoffs.co.uk/services/wills-
probate-trusts
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We put you first.

Whether you are looking for support  
for your business or yourself, you need  
a lawyer who understands you.

One who will take the time to listen, offer 
practical solutions, build a rapport and 
communicate clearly so you know exactly  
what is going on every step of the way.

Speak with our legal experts in confidence and comfort.
Call us anytime on 0191 232 8345 or visit hay-kilner.co.uk

For your business, andyou yours.
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Surbhi Vedhara

The Renters’ 
(Reform) Bill: What 
is it and what does 
it mean for Private 
Landlords?
From abolishing ‘no fault’ evictions to 
permitting pets in flats, Sweeney Miller 
Law’s landlord and tenant team reviews the 
Government’s proposals.

In May 2023, the Renters’ (Reform) Bill (‘the Bill’) was introduced to 
Parliament with the promise that it will revolutionise and standardise 
the relationship between private landlords and tenants. The Bill aims 
to empower renters to challenge poor landlords and to simplify the 
process for landlords to recover their properties when necessary. 
Here are some of the main proposed changes.

Abolishing ‘no fault’ evictions

For landlords, perhaps the most significant proposal is the abolition 
of Section 21 ‘no fault’ evictions, under which landlords have been 
able to evict tenants without having to establish fault. Under the Bill, 
landlords can only evict under reasonable, legal circumstances – such 
as repeated tenant arrears, to sell up, or to move a family member 
into the property. This proposal is causing alarm in the buy-to-let 
market as it will no doubt make it harder to repossess a property.

Periodic tenancies and notice periods

Also outlined in the Bill, and a key consideration for landlords, is 
the Government's plan to move all Assured Shorthold Tenancies, 
currently the most standard form of rental agreement, to a single 
system of periodic tenancies. This basically means that most 
tenancies will move from a fixed initial six or 12 month contract to a 
rolling contract without a specific end date from the start. Under the 
new scheme, tenants would be required to give at least two months' 
notice to leave to protect landlords and avoid ‘lengthy void periods' 
with untenanted properties. For landlords looking to increase rent, 
notice periods will be raised to two months, rather than one. This 
may cause some issues with student lettings which traditionally run 
as fixed term tenancies alongside the academic year. 

Ombudsman service and property portal

A new Ombudsman service and digital property portal are also 
included in the Bill with the intention of "giving confidence to good 
landlords while driving the criminal minority out of business". The 
Ombudsman will be empowered to provide efficient and cost-
effective resolutions to tenancy disputes. It is likely to be compulsory 
for all private landlords to join.

The proposed digital property portal will act as a “single front 
door” for landlords, tenants and local authorities looking for 
useful information, including a landlord’s historic compliance 
and potentially also including data from the Database of Rogue 
Landlords. 

Pets in lets

According to Battersea Cats & Dogs Home, tenants being unable to 
find a suitable rental property allowing their pet is one of the most 
common reasons for animals needing to be rehomed. Under the Bill, 
landlords cannot reasonably withhold consent if a tenant requests 
permission for a pet in their home; however, tenants must provide 
written confirmation that they have sufficient pet insurance or 
commit to paying for any damage caused to the property.

Sweeney Miller Law’s view

Commenting on the Bill, Surbhi Vedhara, Managing Partner at 
Sweeney Miller Law said: “The Bill brings forward some interesting 
considerations for both tenants and landlords in the private rented 
sector, and it is great to see the Government championing ‘good 
landlords’. However, the changes to Section 8 and the abolition of 
Section 21 notices, in particular, may become a legal tightrope for 
some landlords, so it will be crucial to have a legal team on side that 
understand the changes and how to avoid lengthy, and potentially 
costly, litigation. 

Realistically, these planned changes are unlikely to come into force 
for at least another year, but landlords should be thinking about and 
planning for their implications sooner rather than later. The devil is in 
the detail and we await further details of what the changes will mean 
in practise. We hope to see the introduction of reforms that balance 
the interests of both landlords and tenants.”

Bright future?

Recent press reports suggest that the North East is becoming the 
‘buy-to-let capital of Britain’ as a result of the promise of low property 
prices and high rental yields. Property sales are up by 7%, compared 
to a fall of 7.5% nationally and, in the past year, over a quarter of 
purchases in the North East were made by buy-to-let investors. The 
average rental yield in the region is reported to have topped 8%, 
significantly above the average in London and the South East of 
around 5.5%.

Expert team

Sweeney Miller Law has dedicated Buy-to-let and Landlord and 
Tenant teams dealing with all aspects of rental property for clients 
across the North East and nationally, working with established 
landlords with an extensive portfolio, through to first time property 
investors, such as those looking to top up their retirement income or 
provide accommodation for their children at University.

Alongside other prominent regional businesses, Sweeney Miller Law 
is also part of the North East Landlords network, offering regular 
events, support and updates to landlords in the local area from 
industry experts. 

For any questions or advice about the impact of the  
Renters' (Reform) Bill, or any other rental property queries,  
get in touch with Sweeney Miller Law on 0345 900 5401 or  
email enquiries@sweeneymiller.co.uk or visit  
www.sweeneymiller.co.uk
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The power 
of Business 
Lasting 
Power of 
Attorney 
(LPA)
Dating back to 1820, Hunton 
& Garget Solicitors proudly 
stands as one of the oldest 
firms in North Yorkshire. 
Throughout its history, the firm 
has maintained an unwavering 
commitment to providing 
high quality legal advice to 
clients across the North East 
and beyond. With a unique 
blend of modern practices and 
traditional values, Hunton 
& Garget Solicitors delivers 
a consistently high standard 
of personal and professional 
services.

At the helm of the firm is Lisa Potts, Managing 
Partner. As a business owner herself she 
understands the challenges faced by businesses 
and is passionate about supporting smes and 
helping them to thrive.

In today's fast paced and ever changing business 
landscape, proactive legal planning is crucial 
to ensure the protection and continuity of a 
company. While entrepreneurs often focus on 
day-to-day operations, they may overlook the 
importance of safeguarding their businesses 
against unforeseen circumstances. This is where 
the Business Lasting Power of Attorney (LPA) 
emerges as a powerful tool that every business 
owner should consider.

A Business LPA is a legal document that grants 
designated individuals, known as Attorneys, the 
authority to make decisions and act on behalf of 
a business owner in the event of their incapacity 
or unavailability. It serves as a proactive measure 
to ensure business continuity, protect assets, 
and mitigate potential risks. By appointing 
trusted Attorneys, business owners can maintain 
control and safeguard the best interests of their 
companies.

The benefits of having a Business LPA are 
manifold. First and foremost, it ensures the 
continuity of business operations, even when 
the owner is unavailable. Attorneys can handle 
financial transactions, sign contracts, manage 
day-to-day operations, and make strategic 
decisions aligned with the company's vision.

Additionally, a Business LPA provides protection 
against unexpected events. If Covid has taught 
us anything it is that life is unpredictable, and 
business owners must be prepared for accidents, 
illnesses, or emergencies. With a Business LPA 
in place, the business can thrive in the absence 
of its owner, preventing potential legal disputes 
or struggles to make critical decisions during 
challenging times.

One of the significant advantages of a Business 
LPA is its flexibility and customisation. The 
document can be tailored to the specific needs 
and requirements of the business owner and 
their company. It outlines detailed instructions, 
limitations, and preferences to guide the 
appointed Attorneys in their decision making. 
This level of customisation allows owners to 
maintain control while empowering their trusted 
Attorneys to act in the company's best interests.

When creating a Business LPA, careful 
consideration must be given to the selection 

of Attorneys. These individuals should be 
trustworthy, reliable, and possess a good 
understanding of the business's operations. 
Effective communication with the designated 
Attorneys is crucial to ensuring they comprehend 
the owner's vision, values, and long-term goals.

Regular review and updates of the Business LPA 
are essential. As with any legal document, it 
should be periodically revisited to account for 
changes in the business landscape, personal 
circumstances, or the identification of new 
Attorneys. This ongoing review process ensures 
that the document remains up to date and reflects 
the evolving needs and goals of the business.

By embracing the power of a Business LPA, 
business owners can proactively protect their 
interests, ensure continuity of operations, and 
provide a solid foundation for the future success 
of their companies. The team at Hunton & 
Garget Solicitors are committed to supporting 
businesses in implementing a Business LPA that 
meets their specific requirements and welcome 
you to contact them to discuss your specific 
requirements.

01748 850400 
huntonandgarget.co.uk 
law@huntonandgarget.co.uk

51

B U S I N E S S  I N S I G H T

Lisa Potts



Seaside Special  
for Hay & Kilner’s 
Summer Party

North East law firm Hay & Kilner has  
taken more than 100 clients, contacts  
and friends on a trip to the coast at its 

annual summer party.

The seaside-themed event, held at the firm’s 
headquarters on the fifth floor of The Lumen 
building in the Newcastle Helix hybrid city 

quarter, saw fish and chips and ice cream being 
served to guests as they enjoyed the iconic 
views of the surrounding Newcastle cityscape 

from the office’s open air balconies.

The Duck House Pantry Catering provided  
food for the event, with Ice Cycles serving ice 
creams around the event from a vintage  

1920s style ice cream trike.

Managing partner Jonathan Waters says:  
“The magnificent summer weather provided 
the ideal backdrop for our summer party and 
the seaside theme couldn’t have been more 

fitting in the sunshine.”
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Extinguishing 
the bonfire 
of EU 
Employment 
Laws?
Nathan May is a Solicitor 
at specialist employment 
law firm, Collingwood 
Legal. Nathan considers 
the implications of the 
Government’s recent decision 
to scrap the “sunset clause” 
of the Retained EU Law 
(Revocation and Repeal) Bill.

The Retained EU Law (Revocation and Repeal) 
Bill (“the Bill) promised to “completely 
overhaul” the EU laws which remain part 
of UK legislation. The main conduit for this 
was the “sunset clause” which would have 
resulted in numerous laws expiring at the end 
of the year. The Government has now dropped 
this provision from the Bill, so what does this 
mean for employers now?

What has changed?

The Bill had promised that the majority of laws 
which derive from EU law would expire on 31 
December 2023 unless they were otherwise 
preserved. In essence, unless the Government 
were to take positive action in Parliament to 
keep or restate the law in question, it would 
cease to be law. The “sunset clause” was the 
subject of criticism from many quarters as it may 
have produced legal uncertainty as to which 
laws remained and which did not. 

Seemingly in the face of this criticism, the 
Government has reversed its position and has 
amended the Bill so that any EU derived direct 
or subordinate legislation to be revoked is to be 
explicitly stated in a schedule to the Bill. If it is 
not in this schedule, then the law will remain on 
the statute books. 

The immediate impact of this change is that 
employers should have greater clarity as to 
which laws will no longer be applicable at the 
end of this year. 

What should employers be aware of now?

The Bill is currently in the process of 
“parliamentary ping pong” as the two houses of 
Parliament cannot agree on the exact wording 
of the Bill. The House of Lords proposed 
substantial amendments to the Bill which would 
have required further parliamentary scrutiny 
of any legislation to be revoked and requiring 
the Government to identify aspects of directly 
effective rights and obligations, such as those 
from EU Treaties, which it intends to repeal 
before this can take effect. This is particularly 
important for rights such as those under Article 
157 which has been used in equal pay cases. 
The House of Commons has rejected these 
amendments and it appears unlikely that they 
will feature in the final version of the Bill.

In addition, while it is now necessary for the 
Government to publish the laws it wishes 
to repeal, the power under the Bill for the 
Government to restate, revoke and replace 
existing regulations remain in the Bill. 
Therefore, the regulations which remain on the 
statute books may be subject to change. The 
Government has already indicated that it wants 
to amend the Working Time Regulations 1998 so 

that normal and additional leave are one single 
entitlement and to allow “rolled up” holiday 
pay. The Government has also suggested that 
TUPE 2006 will be reformed so that there is 
no obligation to consult in businesses with 
fewer than 50 employees and where fewer 
than 10 employees are affected. We await to 
see whether the Government has any further 
regulations which it wishes to amend. 

What happens next?

It is likely that there will be further amendments 
to the Bill before it is passed, not least because it 
appears that the House of Commons, where the 
Government has a majority, and the House of 
Lords disagree on how EU derived law should be 
removed from the statute book. 

The current list of laws to be repealed does not 
include any significant pieces of employment 
law, but this is subject to change, and it is 
hoped that we get further indication from the 
Government regarding the laws they wish to 
repeal or amend. 

Collingwood Legal is a specialist employment 
law firm and we provide bespoke training 
and advice to organisations on all areas of 
employment law. 

www.collingwoodlegal.com 
0191 282 2880
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DOG DAY CARE
www.greencroftdogdaycare.co.uk

Calvin says “Life is Better 
as a Geordie” 
Calvin Millar, a talented graphic designer 
from Jesmond, has gained recognition in the 
fashion industry with his collection of Geordie-
themed t-shirts and hoodies. His brand, "Life is 
Better," has achieved success through sales at 
Tynemouth Market and online.

Millar's designs capture the essence of Geordie 
culture, appealing to both locals and those 
fascinated by the Geordie way of life. Liam Fender, a 
musician from North Shields, even featured Millar's 
clothing in a pop video.

By combining his artistic skills with a deep 
understanding of local culture, Millar has created a 
brand that stands out. His Geordie-themed apparel 
reflects the region's identity and celebrates its 
language and vibrant spirit.

The success of "Life is Better" can be attributed to 

Millar's eye for design and commitment to quality. 
Each item is well-crafted with attention to detail, 
ensuring customer satisfaction. Millar's brand has 
become synonymous with style, quality, and an 
authentic representation of Geordie culture.

Calvin Millar's father, Alexander Millar, is a 
renowned artist known for his portrayal of a 
popular Geordie character, "The Gadgie." Calvin 
draws inspiration from his father's artistic 
background, guiding his own creative journey.

As "Life is Better" gains popularity, Millar plans to 
expand his brand's reach within and beyond the 
local community. He is developing new designs to 
appeal to animal lovers, individuals with Scottish 
heritage like himself, and tourists visiting the area.

Millar aims to establish an online presence and 
continue operating a successful market stall, 
ensuring people from all walks of life can proudly 
display their Geordie spirit through his unique 
apparel.

A mans best friend
Neil Capstick, the founder of Executive Compass, a Newcastle company 
that helps businesses with tendering services, has taken a break from 
writing bids to support a local dog day care centre. As a dog lover with 

four dogs of his own, Neil understands the importance of finding a 
reliable and enjoyable environment for their care during his busy work 
schedule.

Neil entrusts the care of his dogs to Greencroft Dog Day Care in Annfield 
Plain, which offers stimulating activities and a comfortable environment 
for dogs throughout the day. The centre has gained a stellar reputation for 
its exceptional services, catering not only to working individuals but also to 
the elderly and those with disabilities who need assistance with their dogs.

Impressed by the care provided and recognising the social value of the 
centre, Neil and his business partner decided to support Greencroft 
Dog Day Care with a £10,000 grant from Executive Compass's Social 
Value Fund. This funding will help establish a shop within the centre, 
allowing customers to purchase dog-related items and contribute to the 
sustainability and expansion of the business.

David Lowes, the owner of Greencroft Dog Day Care, expressed his 
gratitude for the investment and mentioned that it would enable them 
to provide a one-stop shop for dogs and extend their delivery services to 
housebound dog lovers in the Stanley area.

Teesside Hospice, a local charity that provides end-of-life care to 
patients and support for their families, has partnered with Wynyard 
Hall, an award-winning private working estate and exclusive wedding 
and events venue located in Stockton-on-Tees for a special summer in-
memory campaign called Dragonflies.

The Dragonflies campaign, which will run from Saturday 19th August till 
Sunday 17th September, will see one thousand dragonflies fly brightly in 
Wynyard Walled Gardens as part of an installation.  The partnership will 
raise awareness of the essential work Teesside Hospice does in providing 
compassionate care and support to patients and their loved ones in their 
final moments.

As part of the partnership, Wynyard Hall are waiving their entry fee to all 
visitors to view the installation, and to experience the wonderful ambience 
of the Wynyard Gardens. Additionally, Wynyard Hall’s popular Woodland 
Walk will be transformed into the Dragonflies Trail throughout the duration 
of the campaign providing a day out for all the family.

Ivor Hobbs, Sales and Marketing Manager at Wynyard Hall said: 

“Bereavement and the loss of close family members is something that 
impacts most of us at some point in our lives. The work that Teesside 
Hospice does is remarkable, and we are proud to be supporting their 
Dragonflies campaign.”

Teesside Hospice and Wynyard Hall work in partnership for the Dragonflies 
summer in-memory campaign



New North 
East business 
aims to combat 
‘culture-
washing’ and 
build high-
performing 
teams
Centric Consultants, a new 
business founded by former 
pharmaceutical executive 
and well-known North East 
fundraiser, Ivan Hollingsworth, 
has launched a bid to tackle 
‘culture-washing’ and support 
business leaders to build 
strong, sustainable, high-
performing teams based on 
trust and psychological safety 
– not just pool tables and pizza 
Fridays. 

The company, which has already worked with 
high-profile businesses across the UK including 
ITV, Norgine Pharmaceuticals and Gateshead 
based Media Works, takes a full-team approach 
to training, focusing on the importance of 
connection and the power of trust when it 
comes to increasing performance, reducing 
burnout and staff retention; all problems facing 
businesses in 2023. 

Ivan Hollingsworth has spent over 16 years in the 
pharmaceutical industry, working and interacting 
with a wide-range of different team dynamics 
both in the private and public sector. This, 
alongside his training as an elite-level athlete and 
chair of CHUF (The Children’s Heart Unit Fund) 
has allowed him to observe and identify what 
makes a truly high-performing team. Over his 
career Ivan has raised over £500,000 for charity 
and most recently made headlines across the 
UK when movie star Ryan Reynolds publically 
supported his son Seb, after the 13-year-old 
underwent open heart surgery in 2022. 

Speaking about the launch of Centric Consultants, 
and why businesses need to take an honest look 
at what culture really means to them, Ivan said, 
“In the current economic climate, it is more 

important than ever for businesses to adopt 
sustainable models for business resilience and 
growth. To achieve amazing results, businesses 
have to take a real look at what their team culture 
really is – and walk the talk, not just talk the talk 
on websites and social media channels. True 
culture is more than the perks that you offer, it’s 
how psychologically safe your people feel within 
the organisation, that’s what delivers results. 

“I speak to a lot of teams around the concept of 
effectiveness post-pandemic. Modern day life is 
making us less and less effective we have become 
experts in the art ‘busyness’, spending 47% of our 
time being distracted, but there are methods and 
techniques that we can learn as individuals and 
as teams to combat this through changing our 
mindset.

Outside of work, Ivan was an elite-level athlete 
and a Heart Dad to now 14-year old Seb, who 
underwent heart surgery when he was just a baby, 
and then again as a teenager. He was one of the 
first recipients of the Prime Minister’s Points of 
Light Award for contributions to the community, 
has been awarded the Pride of Britain award 
for fundraising and led the campaign to keep 
the Newcastle Freeman Hospital’s Children’ 
Heart Unit open after more than a decade of 
uncertainty. 

Speaking about how his lived experience inspired 
him to coach others, Ivan said, “When I talk to 
teams, it isn’t just theories from a text book – the 
knowledge comes from our lived-experience as 
a family and from the training I’ve undergone 
for fundraising challenges over the years. I talk 
a lot about what resilience means in practice; 
resilience isn’t a personality trait or an attribute, it 
is an output, a reaction to the situation happening 

in that moment. No-one knows whether they are 
truly resilient or not until you are dealing with any 
given scenario. The idea of resilience has been 
weaponised and is often used to exert power over 
others which isn’t beneficial to individuals or to 
businesses. We can’t stop life going sideways 
sometimes but we can support our people and 
give them tools to be able to cope when it does. 

“Being resilient doesn’t mean not experiencing 
emotional pain or suffering, it means finding ways 
to work through it”. 

Dominic Timney, national field sales manager 
at Norgine Pharmaceuticals said, “As a leader 
of a well-established team, I was looking for an 
intervention that really played to those human 
skills that we have all come to appreciate and 
rely on. 

“Ivan’s High Performing Teams session really 
blew my mind, using his own experience at 
the forefront of charitable ventures – both as 
a participant and as a leader, participating in 
professional teams and his own journey as an 
athlete, Ivan was able to describe and coach 
our team on the key attributes of teams who 
choose to work together, and how to create an 
inspirational space where everyone is pulling 
together to deliver more than they thought 
possible. Ivan’s own experience was backed by 
in-depth research and theory, I can’t recommend 
this session highly enough.” 

Centric Consultants is based in Newcastle  
upon Tyne and delivers workshops and  
bespoke training across the UK. To find out 
more and to speak to the team directly about 
the problems you are trying to solve email 
ivan@centric-consultants.com 
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Ivan Hollingsworth



Big shots raise £73k at  
NE Youth Clay Pigeon Shoot

NE Youth hosted their annual clay pigeon shoot at Hulne Priory, Alnwick recently.  
A record 360 people attended the event which was held over two days.

An incredible £73k was raised over the weekend which is much higher than last  
year and totally unexpected!

The winner on Friday were Widdrington Game and on Sunday  
-Silvermoor Equestrian Haylage retained the trophy from last year.

Storey Homes and Queensberry Design were the main sponsors whilst  
The Inn Collection, Bradley Hall and Northumberland Estates were partners for both events.

The money raised can be used to fund: three weekly youth sessions for a year across the 
North East, enabling NE Youth to provide safe hubs for 50 young people per week.

OR

Two full time Youth Workers for a year, each providing support to over 300 young people 
through information, advice and guidance and a fun and rewarding programme of activities.

OR

Fully fund a programme for Schools for a year, enabling us NE Youth to deliver life  
skills and leadership programmes for over 600 young people.

Jon Niblo, CEO of NE Youth commented: “We are literally blown away by the shoot this 
year! With the cost of living crisis affecting everyone we didnt expect to reach last years 
target, never mind smash it! The money raised will mean 100's more young people will be 
supported across the region. I thank everyone involved from the bottom of my heart.”
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Scientifically 
proven to be 
good for you!
Now, we’ve heard a lot from 
scientists in the last few years, 
their advice has divided us, 
especially when it comes to 
highly infectious viruses. And 
we are all very aware of the 
impact it has had on our lives, 
businesses, communities, 
economies and families.

But, one super contagious bug that we all 
have to agree is worth catching, is kindness. 
Kindness is the future of business.

As individuals, even on your grumpiest of days, 
it is impossible not to smile back at another 
smiling at you, that smile infects you no matter 
your resistance. Be the recipient of an act of 
kindness and well, it makes your week; but 
carry out an act of kindness and boom! 

So, what does kindness do for you as a person?

 Helping others feels good! 
 Increases our wellbeing. 
 Improves our social circles. 
 Encourages us to be more active. 
  Changes the juices in our brains that are 
linked to happiness.

 Improves our self-esteem.
 It creates a sense of belonging.
 Connects us with our communities.
 Reduces isolation.
 Improves our health.
 Helps us keep things in perspective.
 Changes our outlook on life positively.
  Increases gratitude, feelings of happiness, 
optimism and satisfaction.

  Boosts feelings of confidence and being in 
control.

  Even lights up the body’s natural pain killers 
and natural anti-depressant.

 It helps make the world a happier place.
 And the benefits last a long time!

It’s so awesome and it’s highly contagious, and 
for once, it’s a bug we all want to catch.

And guess what? Infecting your business with 
it will be one of the best business decisions 
you’ll make. Not only will it help sustain your 
business but the benefits will have a huge 
impact on people and planet:

 Increases trade and profit.
 Increases employee wellbeing.
 Improves staff retention.
 Drives up customer satisfaction.
  Builds strong connections in the 
community.

 Increases and improves networks.
 Improves local economies.
 Builds flourishing communities.
 Creates new employment.

  Improves the health and wellbeing of the 
business.

 Creates a sense of pride in the business.
 Reduces poverty.
 Reduces pollution.
 Improves health for all.
 Helps makes the world a happier place!
 And the benefits last a lifetime.

What’s not to love? And it’s easy peasy.

The future of your business is Kindness.

It’s scientifically proven to be an effective 
strategy for success.

What are you waiting for?

michelle@kindcurrency.co.uk 
www.kindcurrency.co.uk
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Impact Report & ABC Award Celebration  
Feature 2023
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What we have acheived...

ABC is a not for profit social 
enterprise that aims to connect, 
support and promote the Asian 
and wider communities. 
Since 2009 we have established ourselves as 
the go to representative body for the Asian 
business and wider community across the 
North of England working in partnership 
with Yorkshire & North West Asian business 
associations and nationally with the All Party 
Parliamentary Group for Ethnic Minority 
Businesses.

We...
Connect: create unique and engaging 
opportunities to network and enhance two-way 
communication between ethnic minority and 
wider communities.
Support: provide a range of demand led 
support services in concert with credible 
partners and service providers  to amplify the 
outcomes, outputs and impact of all activities.
Promote: critically raise the profile and 
celebrate the work, ethics, achievements and 

cultural diversity of all stakeholders.
Having established a network built upon 
trust and social inclusion we ensure fair and 
equitable representation.

Our Impact:
  Helped raise over £500k for charities and  
good causes

 Helped Launch 900+ new start-ups
  Supported over 12,000 existing businesses 
and organisations

  Engaged with and supported 100+  
community groups

 Trained over 10,000 individuals
 Our supported businesses created 5,000+ jobs
  Celebrated over 350+ individuals and 
organisations through the Annual ABC Awards.
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Am
m
ar M

irza CBE Chair and Founder of Asian Business Connexions

Our Founder and Chair – 
Ammar Mirza CBE
Ammar has devoted over 25 years of his life to 
improve the health and wealth of the North of 
England, primarily focusing on the North East. 
Alongside establishing Asian Business Connexions 
CIC and providing critical funds to sustain the 
organisation, Ammar has dedicated 40% of his time 
purely voluntarily to support ABC’s endeavours of 
Connecting, Supporting and Promoting.  

Ammar’s community and voluntary roles include:

  Chair of Governors of Tyneview Primary School and Riverside 
Learning Trust (16 years)

  Independent Board Member Your Homes Newcastle (9 years)– 
Effectively Chaired the Customer Service and Delivery, Finance 
and Resources and Commercial Committees, ultimately 
establishing and chaired the newly formed trading arm of YHN - 
Abri Trading Limited

   Established and Chaired the YHN Employability Task Force that 
provided strategic oversight and overseen the development 
of, and progress with, employability activity within YHN in line 
with Newcastle City Council and YHN aspiration of helping 
tenants into sustained employment.

   Reviewed the IT Strategy Plan aligning to industry standards 
and exploring innovative approaches to improve efficiency, 
using extensive personal experience and expertise.

   Chaired the working group that overseen the transfer of 
Palatine supported employment from Newcastle City Council

  Chair of the Institute of Directors North East North Region (2 
years).

  Chair of the North East LEP Business Growth Board and SME 
Representative on Main Board (9 years)

 Honorary Colonel 101 Regiment Royal Artillery (2 years)
  Newcastle University David Goldman Visiting Professor for 
Innovation and Enterprise (1 year)

 Trustee Tyne & Wear Archives and Museums (TWAM) (3 years)
  North East Lead on All-Party-Parliamentary-Group for Ethnic 
Minority Businesses (3 years)

  Patron of Charlie Bear for Cancer Care Charity at Freeman Hospital 
(10 years)

  Development Board Member at Marie Curie Development 
Committee (3 years)

 Chair of Percy Hedley Foundation Challenge 500 (1 year)
  Radio Presenter Spice FM Community Radio Station (14 years)
  Founder of Primary Inspiration through Enterprise Charity  
(10 years)

 Chair of Newcastle Progression Forum (6 years)
 Founder of Cadet Apprenticeship Pathway (6 years)
  Independent Founding Board Member of Sunderland Business 
Improvement District (2 years)

  Launched the Save our SME Campaign to provide pro-bono 
support over 3,000 SMEs during Covid (2 years)

  Advisory Board Member of Northumbria University Law and 
Business School (3 years)

  President of the Federation of Asian Business (6 years)
  Representing the Private Sector on various Strategic Partnerships 
and Advisory Boards (20 years)

 Chair of the Health and Life Sciences Pledge (1 year)
  Championing the North East, regionally, nationally and 
internationally facilitating a range of cultural, economic and 
health partnerships (20 years).

Ammar is committed to tackling discrimination and improve social 
mobility for all. ABC through Ammar’s stewardship has launched 
and successfully delivered a number of programmes and initiatives 
that have led to long term transformational changes across the 
public, private and third sectors. All of the activities we undertake 
are outcome, output and impact driven. 

The greatest success of ABC has come from establishing and 
fostering harmonious relationships with all key stakeholders.  
Ultimately Connecting, Supporting and Promoting us all

Words from the 
Chairman...
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Kai Javed
Kai pivoted from working in law through hospitality (L&D 
and people management practice) into a career in the 
non-profit/ communities development sector, creating 
and developing services for women + girls. She currently 

oversees the delivery of a range of partnership initiatives 
designed to tackle and prevent sexual harassment and 
violence against women and girls in public spaces across the 
North East at the Northumbria Office of the Police and Crime 
Commissioner. In 2022 she was recognised in the Northern 
Asian Powerlist category for Emerging Talent.
Opportunities to platform Global Majority womens voices in 
spaces where they have faced exclusion motivate Kai in all of 
her work - contributing to the national campaign Girls Speak 
by Agenda Alliance, raising awareness and unprecedented 
funds during a 2021 Christmas appeal for women in the 
North East with no recourse to public funds, championing 
and supporting young women as a volunteer for the Young 
Womens Trust CV review service and creating safe spaces 
and learning tools for professionals to gain greater insight 
into safety and safeguarding for women with intersecting 
identities are just a few highlights from her career so far. 
Additionally a successful class-action challenge against a 
police force on racism when she worked in law is definitely 
something she reflects on with pride and “any opportunities 
to inform anti-racism work always feel like the greatest 
wins.”
Kai is looking forward to launching a couple of incredible 
campaigns developed with extremely talented and specialist 
partners this summer and she recently gave an interview 
to the Tribe Tesi blog saying “I’ve had a 5-year plan since I 
was 21 years old and I’ve just recently come to accept the 
adage, God laughs at our plans and gives us things we never 
could have imagined were for us. So now 15 years later I’ve 
stopped thinking about what’s next and I’m focussing on 
being grateful and present here and now as well as being 
open to what’s for me. Whatever it will look like, I know it’ll 
teach me lessons I need to learn and that can only lead to 
growth.”

With enterprising Asian women failing to be recognised and identified, this is leading to a lack of role 
models for the younger generation or those looking to start their careers. Even though there is a gender 
pay gap, statistically there is an even bigger gap between what women earn and what Asian women 
earn. As well as this, there are a large number of barriers that deter women from succeeding such as 

institutional mind sets, structural obstacles, family choices and societal pressures. A lack of confidence 
and belief is a bigger barrier than simply a lack of ambition.

In October 2019, 10 Asian females recognised for their hard work and determination and given the 
opportunity act #AWEsome role models, with more joining them since then. This is a significant 
opportunity for Asian women to encourage and inspire more women to become entrepreneurs.
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All Party Parliamentary Group for  Ethnic Minority Business Owners

Over the past few years, ABC has worked in collaboration with Diana Chrouch and the APPG for 
EMB, helping to conduct research about challenges faced by ethnic minority business owners and 
to develop a pathway to business support for these communities. Aiming to address barriers, 
promote inclusivity, and provide tailored assistance to foster the growth and success of ethnic 

minority entrepreneurs.

Peer Networks – Ethnic Minority Business Owners

Asian Business Connexions and the SME Centre of Excellence led a Peer Networks programme 
specifically designed for ethnic minority business owners. This programme aimed to create a 

supportive community where BAME entrepreneurs could connect, share knowledge, and receive 
mentorship, ultimately fostering their professional growth and enhancing their business prospects.

Enterprise Ignition 

Asian Business Connexions is actively engaged in a programme focused on supporting Enterprise 
Ignition and fostering the growth of startups. This inclusive initiative aims to provide assistance 
and resources to entrepreneurs from all backgrounds, with a particular emphasis on empowering 
individuals from ethnic minority communities, ensuring equitable opportunities and promoting 
diversity within the startup ecosystem. (Find out more: NatWest Programme | Abconnexions)

Weekly Show Business

Every Friday at 10am, ABC’s founders, Ammar Mirza and Jalf Ali, host their Weekly Show Business 
radio show on the popular radio station of Spice FM (98.8FM). They discuss the news headlines, 
share their business insights, challenges and wins, and bring you all the headlines from the 

business world. Special guests have included representatives from Brewin Dolphin, Newcastle City 
Council and GemArts, among many others. 

YABA & the Northern Asian Powerlist 

Over the past few years, ABC has worked closely with Yorkshire Asian Business Association. YABA 
was created to provide a voice for the Yorkshire Asian Business community and provide a voice for 
business on a regional, national and international level. One of their initiatives is the Northern 
Asian Powerlist, which celebrates the contribution of Asian influence and impact across the North 
of England. Our founder, Ammar Mirza, was a judge for the Northern Asian Powerlist and is looking 

forward to judging this year’s Powerlist too!



Connect, Support and Promote - #Inclusionbydefault

For more information, visit www.abconnexions.org

ABCurry Clubs...

66

B U S I N E S S  I N S I G H T

Over the past few years the ABCurry 
Club networking events have set the 
bar for the best networking events. 
ABCurry Club is an informal yet 

informative social networking event 
which is always oversubscribed. 
Previous Curry Clubs have been 
hosted by the Business Clinic at 
Northumbria University, the 101 
Reserve Regiment, the SME Centre 
of Excellence and the Gurdwara Sri 
Guru Singh Sabha, Womble Bond 
Dickinson and Brewin Dolphin. 

We are always looking for new 
venues, if you would like to host a 
ABCurry Club please get in touch!
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Amit Pandit

What did winning an ABC award  
mean to you?
Receiving the award was a 
significant moment for me, 
for various reasons. However, 
the most significant reason 
was being acknowledged 
and appreciated for the 
accomplishments of my team 
and me. This was especially 
meaningful to me as I recently 
returned to my hometown in the 
North East after living in London 
for almost twenty years.

What have you been doing 
since winning the award? What 
are your future plans?
After receiving the awards, we 
have intensified our efforts in 
International Development for 
Legal Tech staffing services. As 

part of this, we have participated 
in conferences held in Chicago, 
New York, and London.

Moving forward, we aim 
to continue to provide our 
candidates and clients with 
the best experience possible. 
Additionally, we plan to expand 
our team by hiring new members 
for resourcing and business 
development roles in either 
Newcastle or Bristol.

Do you have any advice for this  
year’s nominees?

It's best to focus on the aspects 
of your business that you enjoy 
and excel at, and try to outsource 
or bring in others who enjoy and 
excel at the other parts. This can 
help your business run more 
smoothly and effectively. It also 
means there's less chance of you 
burning out along the way.

I was delighted to have received the Chairman’s Award at the 
ABC Awards last year. The AHSN provides bespoke ‘innovation’ 
support to the regional health and social care system with the 
aim of helping to address health inequalities, improve patient 
outcomes and drive economic growth. We are committed to 
supporting ABC’s work on Inclusion by Default. The health 
sector still experiences significant inequality in care based 
upon ethnicity, as well as in the workforce. Inclusion forms 
a significant part of the work we do, and we are committed 
to supporting Inclusion By Default, enabling us to create an 
inclusive and equitable healthcare system for everyone. 

Dr Nicola Hutchinson,  
CEO Academic Health Science Network North East and North Cumbria

“
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Ponchi Kantt-Neaz

What did winning an ABC award 
mean to you? 
I was deeply honoured and 
humbled. I have lived with 
imposter syndrome for many 
years, continually battling a web of 
endless challenges and the award 

made me feel truly valued by the 
community. A big thank you to ABC 
for driving this remarkable initiative.

What have you been doing since 
winning the award? What are your 
future plans? 
I continue to work for Fujifilm 
Diosynth Biotechnologies (FDB), 
a world leading and innovative 
developer and manufacturer 
of therapeutics with sites in 
Teesside UK, Europe and USA, 
focused on advancing cutting-
edge technologies and supporting 
patients around the globe as the 
Executive Director, Commercial 
development for biologics and 
vaccine development. I head the 
commercial team in Europe, Middle 
East and Australia to support the 
drug development lifecycle. In 
tandem, I am pursuing Senior 
Leader Apprenticeship programme 

at Henley Business School 
sponsored by FDB and I spend a 
lot of time on job and off the job 
learning. 

In future, I intend to continue to 
focus my efforts in accelerating the 
growth and innovation within the 
life sciences and biotech industry 
as I have always been fascinated 
by the power of science and how 
it empowers society by unlocking 
answers to wicked problems.

Do you have any advice for this 
year’s nominees? 

Being nominated for the prestigious 
ABC award itself is vastly rewarding 
and the award ceremony is an 
inspirational experience. I hope to 
see that we continue to recognise 
others around us, weaving a culture 
of recognition and inspiration 
together for a better future.

Vikas Kumar 

What did winning an ABC award 
mean to you? 
It was a real privilege to win the ABC 
Award for Arts and Culture in 2016, 
and then to my huge surprise again 
in 2019! It was totally unexpected, 
and just to be nominated and 
acknowledged amongst so many 
incredible people across the North 
East is wonderful, and something 
I will always be grateful for. Both 
the awards I personally feel 
recognise the fantastic work of the 
whole GemArts team including my 
brilliant staff, volunteers, trustees, 
artists, partners, supporters and 
communities, it really is a joint 

effort and celebrates our passion 
and commitment to culture and 
creativity. 

What have you been doing since 
winning the award? What are your 
future plans? 
Between both ABC Awards I was 
honoured and fortunate to be 
awarded an MBE in the 2017 
Queen’s Birthday Honours list 
for services to Arts and Culture, 
a truly humbling experience and 
something again I am immensely 
grateful for, especially to my 
parents, family and everyone at 
GemArts.

Continued...



Connect, Support and Promote - #Inclusionbydefault

For more information, visit www.abconnexions.org

Catch up with  
previous winners...

69

B U S I N E S S  I N S I G H T

Road to  
Recovery Trust

What did winning an ABC award 
mean to you? 
The Award was given to The Road 
to Recovery Trust, which supports 
people on their journey of recovery 
from addictions. I was honoured 
to accept the Award as Chair of 
the amazing Board of Trustees. 
We continue to be very proud of 
this Award as we won it during the 
very challenging times of the Covid 
pandemic. 

What have you been doing since 
winning the award? What are your 
future plans? 
The RTRT is thriving now and we are 
offering more services to anyone 
that walks through our door. We 

do not judge and offer a Safe 
Space Cafe to anyone who wants 
to come to George Street Social. 
More importantly, we save lives. 
Dealing with an addiction brings 
unimaginable challenges so we 
are here to help, guide, support 
and offer love. We have recently 
appointed an Executive Director 
who is working with our Operations 
Manager to take us on our next 

stage of our amazing journey. Thank 
you ABC for supporting us on this 
journey.

Do you have any advice for this 
year’s nominees? 

To any of you questioning whether 
you should put yourself forward....
go go go...do not be ashamed of 
your achievements. Be very proud 
and let the world know! Good luck

I have continued to work with my 
team at GemArts to build on our 
award winning, ambitious and 
inspiring artistic programme, 
bringing the very best South Asian 
and culturally diverse arts to the 
region including performances, 
festivals, commissions and 
workshops, collaborating with 
flagship venues, community 
spaces and regional, national and 
international partners; increasing 
arts engagement amongst under 
represented communities, and 
supporting artists at every stage of 
their career, ensuring that talent and 
artistic excellence is diverse, thriving 
and celebrated!
In terms of the near future, GemArts 

award winning Masala Festival is 
back, from 17th – 23rd July 2023, 
celebrating South Asian creativity 
and cultural goodness! 
Now in its 8th year Masala Festival 
2023 will be bringing to venues 
and spaces in the North East the 
world class artists from across the 
South Asian diaspora. This year 
we are celebrating and exploring 
contemporary experiences of 
migration, identity, existence 
and place through music, dance, 
literature, poetry, films, exhibitions, 
workshops, events for children and 
families, and of course, delicious 
Indian food. We are really excited 
about this year’s programme and 
looking forward to welcoming 

audiences from across the region 
and beyond...we really do have 
something for everyone!

Do you have any advice for this 
year’s nominees? 
The ABC Awards is an absolutely 
great event, a highlight of the North 
East cultural calendar and it is lovely 
just to be nominated and profiled for 
all your hard work, so just enjoy the 
evening. ABC do outstanding work 
throughout the year – supporting, 
collaborating and celebrating the 
Asian and wider community – the 
awards is a celebration of that 
work and all those that have been 
nominated, keep on doing what you 
do and all the best!
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Join us for the Asian Business Connexions Annual 
Awards and Dinner - the largest inclusive celebration 
of its kind in the North East, dedicated to recognizing 

and honouring the significant and sustained 
contributions made by our Asian community across 

the public, private, and third sectors.

Any organisation that is keen to demonstrate their 
commitment to inclusion, can do so by partnering 
with us through the ABC Awards and help recognise 
the significant and sustained contribution of Asian 

communities across the North East.

Thursday 19th October 2023
6pm til late

Grand Hotel, Gosforth Park
Dress code: Black Tie/Traditional Asian Dress
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Lovely evening last night at 
the #ABCAwards22. Well done 
for another great awards 

night, celebrating incredible 
individuals and groups. I 
always leave Newcastle 

inspired. Congratulations to 
all the winners.

I love this occasion. 
Just a great 

atmosphere every 
year. Congratulations 
to all nominees and 

winners!

Lovely night last night 
at the #ABCAwards22. 

Brilliantly hosted and great 
entertainment but the 
star of the show was the 

unbelievable scran! Thanks 
for a great night.

“ “ “
Quotes from ABC Awards 2022



Connect, Support and Promote - #Inclusionbydefault

For more information, visit www.abconnexions.org

To get more involved, please visit:  
www.abconnexions.org or give us a call on 01661 823234

Join us for the ABC 
Awards 2023 Dinner...
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Tables and sponsorship opportunities are still available, join us for 
the 2023 ABC Awards Dinner – contact us now!

Perhaps you know someone who you think deserves an award? 
• An enterprising business leader

• A life-saving doctor • An inspirational lawyer
• A hard-working taxi driver • A dedicated charity worker

It could be anyone!

Nominate them now to show your appreciation for their 
achievements and hard work.

Our categories include:

Lifetime Achievement  •  Professional  
Business  •  Independent

Public Sector  •  Third Sector



For over 14 years ABC has championed inclusion and this must-attend, sell-out event showcases the
#InclusionByDefault and AWEsome (AsianWomenEnterprising) campaigns.

 
Any organisation that is keen to demonstrate their commitment to inclusion, can do so by partnering

with us through the ABC Awards and help recognise the significant and sustained contribution of
Asian Communities across the North East. 

 
If you know someone who you think deserves an award, nominate them now!

An Inclusive Celebration of the Asian Community from Across the North
East

ABC is a not-for-profit social enterprise that aims to connect, support and promote the Asian and wider community.

For enquiries: 
call 01661 823234 or email info@abconnexions.org 

19th October 2023

Nominations SponsorsTickets & Tables

2023 Annual

Awards & Dinner



COMPLIANT 
DELIVERS UKAS 
ACCREDITED 
ISO CERTIFICATIONS

If you're looking to boost your information security, tender for

public sector contracts or open the door to large supply

chain opportunities, ISO 27001 is the standard for you.

Demonstrate to your clients you have systems in place to

protect corporate information and data, whether online or

offline.

 

As specialist ISO consultants, we will guide you through the

process and create a tailored management system for your

business. With our flexible approach, affordable costs and

monthly payment plan options, we'll ensure the process is as

hassle-free as possible with minimum disruption to your

business.

 

Request your no-obligation proposal today via our website

enquiry form which only takes two minutes to complete or

ask us about an ISO discovery call today.

 

 
www.compliantfm.com

0333 456 5000

ISO 9001 Quality

ISO 14001 Environmental

ISO 22301 Business Continuity

ISO 45001 Health and Safety

ISO 13485 Medical Devices

PAS 2035/2023:2019

Check out our other popular certifications:

Get your 

FREE quote 

today!

iplicit achieves ISO 9001 and 27001 with Compliant

Cloud-based accounting software provider, iplicit

successfully achieved ISO 9001 and ISO 27001 certification

with Compliant. Read more on the process in our recent

case study, simply scan the QR code to view.

PROTECT YOUR BUSINESS WITH 
ISO 27001, THE INTERNATIONALLY

RECOGNISED INFORMATION SECURITY
STANDARD

 

At Future Renewable 
Installations, we specialise 
in providing innovative 
and cost-effective 
renewable energy 
solutions to businesses 
like yours.
Our team of experts can help assess 
your energy needs and provide 
customised solutions that meet your 
specific requirements.

We offer a wide range of renewable 
energy solutions including solar panels, 
EV charging, LED changeover, and 
electrical installations to help you fully 
transition to a sustainable energy source.

Our solutions are not only 
environmentally friendly but also help 
businesses like yours save money on 
energy costs in the long run. Additionally, 
our products are designed to be low 
maintenance, ensuring that you can 
focus on your core business operations.

For more information log onto our 
website www.future-renewables.com 
or contact us on 07768 627 105.

Does your business have a growing need for 
renewable energy solutions?
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Shining 
bright: meet 
the Oculus 
HR team
Oculus HR have recently 
celebrated 10 years in business 
with Founder and Managing 
Director Louise Kennedy at 
the helm. As the multi award-
winning company looks to the 
future with further growth and 
expansion on the horizon we 
take a closer look at the team 
behind Oculus HR.

Based in Sunderland the team which 
has grown to a dynamic five includes HR 
specialists and operations support. The 
experienced team provide innovative and 
flexible HR solutions to SMEs regionally 
and nationally through their dedicated and 
holistic approach. Building an extensive 
client list along the way which includes 
the Foundation of Light, Queensway 
Orthodontics, Tyne Coast College, Midas 
Cladding and Glendale Transport. 

The team of five are committed to creating value 
to businesses, in particular SMEs to invest and 
develop their HR strategy. Offering outsourced 
HR and consultancy to SMEs across the region, 
covering all aspects of employment, including 
employment contracts, policies and procedures, 
performance reviews, disciplinary and grievance 

meetings. With recent trends showing that HR 
is becoming ever more needed with the wide 
variety of legislative changes in addition to 
variations in working practices it has proven 
instrumental for Louise to build a strong and 
versatile team.

Louise Kennedy, Managing Director at 
Oculus HR said: “Building and maintaining a 
strong team is key. The team have a wealth of 
experience across an array of sectors and our 
clients have benefited from tailored support. 
A number of our clients have been with us 
since inception, and this is a real testament to 
the team. Even though we are an outsourced 
provider we pride ourselves on becoming a vital 
extension and in turn part of the business, this 
really is our USP, and this format has helped 
escalate our growth substantially.”

The HR agency which takes a ‘refreshing view’ 
on HR continues to see year-on-year growth, 
a key part of the expansion plan is the further 
investment in staffing resources to service their 
growing and diverse range of client needs. 
Led by Louise, who was awarded Best Small 
Business at the Women Inspiring North East 
(WIN) Awards 2022, and Highly Commended 
Best Independent Business at the Sunderland 
Echo Business Excellence Awards 2022, Louise’s 
track record is second to none. 

Louise has particular experience in providing 
guidance on building HR strategies for future 
business growth and change, and is supported 
by Claire Dodds, Hayley Ramm, Deborah Ebdy 
and Eddie Kennedy as operational support.

It was recently announced that experienced HR 
professional and CIPD member Claire Dodds 
had joined the team on a full-time basis. Claire 
has been working in HR for over 20 years with 
specific industry experience in Retail, Software 
Technology and the Automotive industry. 

Claire said: “Building relationships is key to 
success in any role but definitely in HR, you 
also need to be pragmatic and not just quote 
procedure and process, alongside being 

approachable and listening and observing 
conversations.”

HR Support Specialist, Hayley Ramm is CIPD 
qualified, with over 20 years’ experience in HR 
across manufacturing, automotive and call 
centre environments. Completing a host of 
necessary HR tasks behind the scenes for the 
team of HR Consultants, Hayley says: 

“No one week is the same, different clients, 
different SME’s, different cases, all with new 
puzzles or projects to solve every week.”

Deborah Ebdy has worked with the company for 
over five years, firstly as a consultant and more 
recently as an employee. Deborah has over 15 
years’ experience in the Education sector as 
a HR Manager. With extensive experience in 
managing mergers, site relocation and trade 
union disputes. Deborah was attracted to HR 
because of her interest to work with lots of 
different people. 

Deborah said:  “Working with new clients can 
bring so much job satisfaction as you can 
sense their relief when you are able to help 
and support them with issues which have been 
concerning for them.”

Louise added: “We’ve hit 2023 running. From 
new clients, our successful podcast series to 
numerous award shortlists and wins, combined 
with a number of exciting developments in 
the pipeline. The future is looking very bright 
indeed, and I’m excited to be on the journey 
with such a dedicated and experienced team 
around me.”

With a number of awards under their wing 
including news just landing that Oculus HR are 
a Finalist for the 2023 Great British Entrepreneur 
Awards & Community - Service Industries 
Entrepreneur of the Year category, this is one 
business journey we look forward to continuing 
to shine the light on in the years to come.

To find out more about the support packages 
available for businesses contact the team at 
Oculus HR: louise@oculus-hr.co.uk 
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COMING SOON

For more information on early deals, call Clearwater Developments at www.clearwaterdevelopments.co.uk/contact-us

Commercial units to let –  
Suitable for leisure/retail/offices

Brought to you by Clearwater Developments, Spectrum 5, Seaham SR7 7TT

        Very modern detached three-storey high specification office building 
extending to 39,958 sq ft Total site area of 0.84 hectares (2.076 acres)  
with 136 car parking spaces.

        Popular business park location in area of significant commercial 
regeneration. Occupiers on the Business Park include Durham County 
Council, ResQ, Believe Housing Group, Castle Eden Brewery and MRC Global, 
Orbis and a newly opened gym, Fit24.

       Very low capital value on Guide Price (£8 psf CV).

23-25  C lay ton  Road   Jesmond   Newcas t l e  upon  Tyne   0 191  21 2  1 1 23
Breakfast served all day, 

every day!

“To eat well in England, you should have breakfast three times a day.”  Somerset Maughan

07791 860954
dee1macdonald@yahoo.co.uk

Public Relations/Marketing/Social
Specialising in the Charity sector

Our services include  
email campaigns, marketing  
support and strategies, sales and 
business development. 

No contracts, no ties,  
just services as and  
when you need them most.

For further information contact Nicola Halse on 07908 623 405
Email: nicola@riversidemarketingsolutions.co.uk
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How safe is it 
in your team? 
By Annabel Graham, Executive and 
Team Coach, and Director of Successful 
Training, Leadership & Coaching 
Consultancy.

Last month I explored creating 
a high performance culture, 
and a key part of that is having 
trust and safety in the team. 
So, is your team or business a 
safe place to be? 

What I mean is – is it psychologically safe? Are 
your employees able to ask for help, admit 
to a mistake or say they don’t know without 
fear that they will be received negatively or 
ridiculed? 

Not sure? Let’s look at some signs of an unsafe 
workplace or team, the four elements of 
psychological safety, and what you can do to 
enable it. 

What does an unsafe team/workplace look 
like?

  People don’t speak up in meetings or 
challenge the leader, or another dominant 
person in the room as they don’t feel safe to 
do so.

  People don’t ask for help, or say they don’t 
know in fear that their colleagues might think 
less of them.

  People feel excluded or judged, or the odd 
one out as they aren’t part of the “in crowd”. 
Yep – just like in school.

  People cover up mistakes as there is a blame 
culture and they daren’t admit to screwing 
up.

Our fight, flight and freeze response gets 
triggered easily if we feel unsafe to speak 
up, take risks, make mistakes, or admit our 
development needs. This makes us nervous so 
we go into meetings, worried and waiting for 
something to happen or a backlash to kick in.

When this happens the amygdala, triggered by 
perceived threat, works overtime. In contrast, 
our pre frontal cortex, which governs our higher 
functioning and logical thought, gets impaired.  
This means we forget things, hold back, lose 
confidence and worry. And the more uncertainty 
or unpredictability there is, the more triggered 
we become. 

Why is having psychological safety so 
important in teams?

For us to perform well as individuals, and within 
teams, we need connection.  We need to feel 
we are safe and that we fit in and belong. This is 
down to the hormone Oxytocin, which enables 
us to build rapport, and connection. 

Positive Psychologist Barbara Fredrickson has 
found that positive emotions like trust, curiosity, 
confidence, and inspiration broaden our 
minds.  These enable us to be more resourceful 
emotionally, psychologically and physically. 
When we feel safe we are more creative, speak 
out more and have more diversity of thought. 

Four aspects of Psychological Safety

Google observed 180 teams teams over five 
years, and discovered that psychological 
safety was more important than education or 
experience in creating high performing teams.  
For them, four key factors emerged.

1.  Inclusion: Safe to be me. I am respected, 
treated fairly, valued AND included in the 
team, and allowed to be who I am without 
putting on a front.

2.  Learner: Safe to learn. I am supported 
to grow. I can innovate, ask questions, 
experiment, learn from mistakes, and look for 
new opportunities. 

3.  Collaborator: Safe to contribute. I can bring 
my ideas without being ridiculed. I can  
explore, suggest, and participate without 

fear of being dismissed or thought less of by 
others. 

4.  Challenger: Safe to challenge. I can speak 
up without punishment. I can challenge the 
status quo and speak up. I can share my ideas 
expose problems, invite disagreement and  
handle conflict constructively.

What can we do to enable this in our teams? 

   Speak Human to Human: Connect and get to 
know people. Find out about them, ask great 
questions, share personal information so 
people can connect with you. 

   Take time to check in at every meeting and 
find out how people are. Empathise and 
build relationships as much as you can.

   Involve everyone. Invite people into the 
conversation and make sure they are 
included. Don't have favourites, or shut 
people out.

If these are areas you need to take action on,  
then it’s time for you to step up as a leader. 
People won’t go first, so set the tone and 
create that environment, and role model 
psychologically safe behaviours.

If you want to create a psychologically  
safe environment in your team or  
business contact Annabel via LinkedIn, 
annabel@successfultraining.co.uk, or visit 
www.successfultraining.co.uk 

76

B U S I N E S S  I N S I G H T

Annabel Graham



Your 
opportunity 
to shape 
careers 
education 
for students 
in the North 
East
Denis Heaney, Enterprise 
Adviser Hub Lead at the 
North East Local Enterprise 
Partnership outlines how 
employers can partner 
with their local schools and 
colleges to help shape careers 
education. 

It is quite common to hear employers 
expressing concerns that young people 
joining the workforce don’t have the 
skills businesses require, and recognise a 
disconnect between the skills they acquire 
through school, college and universities, and 
those needed by the world of work.

Thankfully, things are changing. There are more 
opportunities for industry to work in partnership 
with academia to influence curriculum 
development, provide workplace experiences, 
and educate young people about the careers 
opportunities available to them.

One of the most successful approaches has been 
the creation of the Enterprise Adviser Network, 
a group of passionate and dedicated business 
leaders that work with schools and colleges 
to bridge the gap between education and 
employment, and work with teachers and young 
people to deliver quality careers education.

Here in the North East, we currently have 
191 business leaders in our Enterprise 
Adviser Network, but we’re looking to boost 
that number and partner more industry 
professionals with local schools and colleges.

One of the most common questions I get from 
businesses when speaking to them about 
joining the Enterprise Adviser Network is, ‘how 

much of my time will it take?’ Well the good 
news is, no matter how much, or how little, time 
you have available, we can make it meaningful. 
I think employers often underestimate the 
positive influence they can make by engaging 
with education. It doesn’t matter if it’s 1% of 
your time or 100%, the support we offer ensures 
your time is impactful.

Being an Enterprise Adviser is about bringing 
like-minded people together to make a 
difference in education. And how people choose 
to do that can be very different.

We’ve had Enterprise Advisers join the Board 
of Governors to influence at a strategic level, 
and we’ve also supported Enterprise Advisers 
to consult on careers programmes in schools. 
Some Enterprise Advisers have provided a 
mentoring role to teachers and students, whilst 
others have helped deliver curriculum-based 
projects. Whilst the pathways have all been very 
different, the end result is always the same: 
better careers education for students, which 
leads to better outcomes. 

An increasingly popular area of support is 
improving teachers’ understanding of industry 
by providing time in the workplace. Teachers 

– along with parents and guardians – are the 
biggest influencers when it comes to careers 
guidance. By helping teachers better understand 
the local economy, they are more equipped to 
connect learning to the world of work.

Our job at the North East Local Enterprise 
Partnership is to ensure the engagement 
businesses have with schools and colleges is 
as much about meeting business needs, as 
it is improving career outcomes for students. 
Employers have the opportunity to influence 
what teaching looks like, and how the 
curriculum can deliver the talent and skills they 
need to fill the jobs of the future.

I very much see the Enterprise Adviser 
Network as the vehicle for industry to engage 
with education.

If you or your business would like to find out 
more about joining the Enterprise Adviser 
Network and inspiring the next generation 
about the amazing career opportunities 
the North East, complete an Expression of 
Interest via www.northeastambition.co.uk, 
or email GoodCareers@nelep.co.uk
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Newcastle based recruitment 
specialists, Central 
Employment has partnered 
with leading charity, Changing 
Lives to help support 
and remove barriers to 
employment for people in the 
North East.

Working closely with the team at Changing 
Lives, the recruitment specialists will use 
their expertise and knowledge to assist 
those who use the charity’s services to seek 
employment.

The team at Central Employment will provide 
applicants with their specialist services, 
including drafting CVs, interview techniques, 
coaching and work experience.

Since 2010, Changing Lives has provided 
four regional services to help people 
into employment, Get Ahead which 

covers Newcastle, North Tyneside and 
Northumberland, Moving on Tyne and Wear, 
Reaching Out Across Durham (ROAD) and Step 
Forward Tees Valley. 

All the initiatives have successfully placed 
people into a range of sectors including retail, 
construction, professional services, education, 
hospitality and health.

Will Palmer, director at Central Employment, 
said: "We are looking forward to supporting 
Changing Lives’ employment initiatives. 

“We are also delighted to present Changing 
Lives with a cheque for £5,000, which has been 
raised by staff through a number of fundraising 
activities, which will also help to support 
employability barriers, including financial and 
mental health issues.

“As a highly experienced recruiter, we can 
identify both the opportunities and the barriers 
to employment and working in partnership 
with Changing Lives, we will utilise our staff's 
specialist skill set to help bridge the gap into 
employment.”

Alice Fisher, Corporate Fundraising Manager, 
Changing Lives, said: “This is a generous 

donation and very much appreciated by the 
team here at Changing Lives.

“We recently met members of the Central 
Employment team and are looking forward to 
seeing how we can exchange best practices, as 
it is crucial that everyone leads a fulfilling life. In 
partnering with Central Employment, we hope 
to help people overcome the barriers they face 
when seeking employment." 

Alongside the NHS and several councils, some 
of the region’s biggest companies including 
Greggs, Eldon Square and Proctor and Gamble 
have recruited employees, aged between 17-65 
made up of 63% of men and 33% of women, 
with 4% preferring not to disclose a gender.

Angela Purvis, Employment Service Manager 
at Changing Lives, said: “Given the difficult 
employment landscape of recent years we’re 
thrilled to have helped 800 people in finding 
gainful employment. All those we have helped 
have gone on to thrive in their new roles at some 
of the North East’s most significant and best-
known employers.”

www.centralemployment.co.uk
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Recruitment specialists’ partners with North  
East charity to support people into employment

Will Palmer (Central Employment), Angela Purvis (Changing Lives), Collette Bolton 
(Central Employment), Carys Ball (Central Employment), Rachael Gorse (Central 

Employment), Alice Fisher (Changing Lives)



Communications and 
marketing specialist, Bradley 
O’Mahoney, has partnered 
with Stephenson Ventures as it 
launches ‘The vital ingredient 
for game-changing venture 
capital’.

The six-month programme is for fast growing 
companies - such as those in the tech sector 
- that recognise the quickest route to growth 
is via external investment and, in particular, 
venture capital. 

Bradley O’Mahoney was established in 1991 
and has assisted a vast range of clients in areas 
such as brand positioning and reputation 
management. Neil Stephenson, owner of 
Stephenson Ventures, is the former CEO of 
Onyx Group, which he exited in 2016 when the 
company was acquired in a deal reportedly 
worth £65 million.

 Neil Stephenson, said: “Convincing investors 
that your business is a winner, depends on many 
factors, including the strength of your business 
plan and the confidence investors have in the 
management team. Getting the right level of 
investment at the right time in the growth cycle 
will be a game-changer for many companies, 
especially those wishing to look long term 

towards an exit strategy.

“I represent a range of highly ambitious tech 
pioneers and businesses either as a coach, 
investor or non exec director and I advise them 
all on the key strategic issues they need to put 
in place if they are to be successful in attracting 
investment. Without doubt, one of the most 
important is that they have to focus on building 
their brand. Essentially, they need to punch way 
above their weight. 

“When seeking funding they need to send a 
clear message that they employ the very best 
people, work for great clients and that, if they 
are not already, they will very soon be the 
market leader and out of sight of any potential 
competitors. Investors will pick this up and 
it will build confidence that they have before 
them a strong management team and a great 
business proposition, both of which they can 
invest in.”

The programme is one of three that Bradley 
O’Mahoney has developed. The other two are 
CEO Strategic Profile Building and Employer of 
Choice – The War for Talent, which focusses on 
the power of brand to attract the very best talent 
in the jobs market.

Sarah O’Mahoney, director, Bradley O’Mahoney, 
said: “Each of these programmes are designed 
to meet the most crucial challenges that 
businesses face and the crucial role that brand 
positioning can play in helping a company 
differentiate itself in the market in terms of its 
products, services or as an employer. 

“We are launching ‘The Vital Ingredient For 

Game-Changing Venture Capital’ at a time when 
the tech sector is booming across the North 
of England, with many companies looking for 
external investment. We wanted to bring real 
value to our proposition and we have certainly 
done that by collaborating with Stephenson 
Ventures, which will provide clients with a 
clear insight as to how and when to look for 
investment. Backed by own skills and expertise 
in brand building and presentation skills, we 
believe we have a fantastic opportunity to fill a 
gap in the market.”

The programme, which can be adapted to meet 
individual needs, includes the following:-

Strategic advice from Sarah O’Mahoney and Neil 
Stephenson. A video featuring the management 
team that can be sent to potential investors 
as a first glimpse of the business and also 
placed on the company website and social 
channels. Preparing the management team for 
first stage interviews with investors to include 
presentation skills and production of materials. 
A review of website and social channels to 
ensure these ‘front of house’ channels are 
providing investors with messages that build 
confidence and show a company that has a 
clear position in its chosen market. Preparing 
the senior management team for interview by 
the news media and building a positive profile 
of the business and its management team in 
important media in advance of seeking funding.

www.bradleyomahoney.co.uk 
www.stephensonventures.co.uk

79

B U S I N E S S  I N S I G H T

Collaboration provides tech businesses with the 
key to attracting investment and venture capital

Sarah O’Mahoney and Neil Stephenson



What makes 
training a 
joy?
We have been asking ourselves 
this constantly as we strive to 
make all of our development 
programmes a joy from start to 
finish. This is important to us 
as we really believe you, your 
team and your organisation 
should feel positive and fully 
engaged in any development 
programme.  

We really believe that everyone has the 
opportunity to grow and develop and we 
want that development experience to be an 
exceptional one. 

To help us understand this in a little more detail 
we have had to take an in depth look at what we 
do, how we do and most importantly asking lots 
of why questions:

Why is this important for our clients? 
Why is this important for our team? 
Why is this important for us as a business?

Why is this important for our clients?

This made us really look at the drivers and 
motivators that our clients have. We work really 
hard to understand these things and we do this 
by:

  Looking at outcomes, we speak to senior 
teams about why they want to run training. 

  We speak to people we are training (before 
we write the training material) to understand 
why they want to attend (and what concerns 
they might have).

  We look to understand if organisations are 
looking for a quick fix or if they want a long-
term partnership and culture change (the 
latter is where we spend our time).

  We understand why this important now, 
and why this is important in the longer term 
(this helps us support the strategic and 
operational development needs). 

  We provide a degree of challenge to ensure 
that our clients “why” gives them the best 
return on investment, return on time and the 
best outcomes. 

Why is this important for our team?

We really want our team to be fully engaged and 
love what they do, we help them really engage 
by:

  Letting them shape delivery methods 
and approaches for each client (hands 
on discovery led learning, not death by 
PowerPoint).

  Helping them creating useful workbooks 
for the development programme that have 
longer term use and benefits (long term 
learning, background reading and actions 
plans).

  Supporting them in delivering material that 
will stretch learning in each session (we very 
often get calls months after delivery telling us 
about the long term benefits of doing this). 

Why is this important for us as a business?

The temptation here is to talk about the surface 
level outputs – happy clients, referrals, repeat 
business, and yes these are all important to 

us. There is something much more important 
though, it’s knowing we have done a great 
job for our clients and that we have helped 
individual, teams and firms improve in a 
significant way. Hearing and reading feedback 
that talks about the cultural shift, improved 
performance, better engagement and positive 
outcomes is what its all about for us. These are 
the things that keep us coming back for more!

As a footnote, it’s worth noting the things that 
really don’t make development programmes a 
joy, and they are: 

  Sweets – who doesn’t like a good sweet? 
Lots of people, we now offer fruit and healthy 
snacks as we go.

  A good lunch – a big lunch just leaves you 
wanting to snooze! A healthy light lunch.  

  Fun (without learning) – its nice to go away 
with a smile, but where is the learning?

  Learning (without fun) – we need an element 
of fun as this really helps with learning and 
embedding what is learned. 

  Training done to you - You might have 
experienced this, training that is simply 
forced onto to you while you are held prisoner 
for the day. This is painful for you being 
trained and it’s painful for trainer to deliver, 
we simply don’t do this. 

Development programmes should leave you 
enthused, informed and curious about what 
next, what else to learn, and how else to 
grow. Let us know what makes training and 
development programmes a joy for you. We 
would love to hear your perspective and share 
some of the things we have learned over the last 
13 years. 

To find out how your development 
programmes can be more of a joy, speak  
to Nevil: nevil@newresults.co.uk, connect 
with him on LinkedIn or visit the website  
www.newresults.co.uk
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Half-price Consultation • Only £30 with this advert

Call - 07359 18 85 67  •  Email - care@gosforthfamilychiropractic.com

0191 3857761  |  hello@newresults.co.uk  |  www.newresults.co.uk  |  linkedin.com/company/new-results

You and your team  
have great potential... 
we help you unlock  
your potential.
We cover all aspects of development including...

Whatever you and your team 
need, we can help!

Leadership and Management

Personal and professional 
development

Sales and Business development



Whether these are thinking styles, limiting beliefs, 
or just the world is not stacked as simply as those 
who the author Debbie Ford calls the "light chasers" 
would have us believe. Yes, for some life is a real 
challenge, and the definition of success is less 
about how well we scale organisations or however 
successful at a financial level they are, it is more 
about how those at the helm face personal challenge, 
adversity and come through this. 

I remember as a young social worker, the sense of 
frustration when working with many people who face 
all forms of disability, mental and physical. For many, it 
seemed to me, their functionality was restricted, not by 
the limitations of their personal pathology, so much as 
a unreceptive society that was failing to see that people 
could make a contribution if the right attitude of mind 
existed amongst us all to include all. A wheelchair is 
neither a barrier to learning or earning. Missing ramps 
or lifts however, may be, in order to access the building 
wherein it takes place. Happily much of this has changed 
but there is still a good way to go. In taking a positive 
view of what people can achieve, I was frequently 
disheartened by the wholesale disregard for people 
facing physical and mental challenges in the world of 
work, often pigeonholed into specialist schemes which, 
although better than nothing, often became repositories 
of problems, rather than challenging the status quo to 
produce solutions in everyday work environments. 

It is with this in mind, I'm pleased to be working with 
a great small accountancy company, Jason Jarvis and 
Co, based in Wrexham. Jason is a man of kindness, 
integrity and ability – oh and yes, adaptability! Jason 
has faced degenerative problems within his spine over 
the last decade, which have resulted in the significant 
loss of use of both his legs and some restriction in 
one hand. He requires the use of a wheelchair. As an 
accountant, Jason is highly diligent and knowledgeable. 
Not infrequently he would work weekends to make sure 

his clients got their needs served. This is something 
that many accountants often do, but with Jason’s 
challenges, he felt even more strongly the need to 
emulate his peers. “For some considerable time, I felt 
I had to compensate for the sense that I was less able-
bodied than my peers”, Jason adds “It was only by doing 
some deep introspection work, I became aware that 
my reduced ability to easily go out, network, mix with 
clients, can be more than made up for with my online 
presence and work ethic”. Working now ‘virtually’ across 
the country, and with an absolute determination for his 
clients to experience a new level of quality and almost 
seamless delivery, his client base is growing on a weekly 
basis.

Gedanken has worked with Jason to encourage him 
to take on a new approach. Entrepreneurial pursuits 
are often lonely ones. The pressures of being a leader, 
wealth generator, employer, and other business roles 
can be a heavy burden and easily result in isolation. The 
challenges of having to manage disability, can make 
this feel even more so. “The opportunity to experience 
coaching has made me review who I am, and where 
I am, and what I offer” Jason asserts, “within a very 
short time, I recognised, I could advance my work and 
efficiency with appropriate support technology”.

Furthermore, whilst offering accountancy services to 
all, the recognition of entrepreneurial challenges in 
Jason's own particular personal situation, has turned 
into something that is extraordinarily useful in that 
he now offers a specialist service to business people 
facing disability, illness, or mental health problems. 
"Some of my clients truly benefit from someone who 
‘gets’ the challenges they face” Jason remarks. “They 
need informed, sensitive accountancy support to better 
manage, not only their business environment, but 
the vicissitudes of their personal conditions and that 
impacts the bottom line. Knowledge of benefits, grants, 
tax reliefs, and other factors are critical, if you are to 
better manage your business as a disabled person and 
also account for those times when one’s productivity 
suffers by virtue of being unwell or less productive than 
one otherwise would be".

Jason has not regretted taking this new step into a bold 
new offering within the industry. When we examine 
words, the key statement in the term disability, is 
"ability", getting hold of that, removing the barriers, 
so one's skills and talents may be expressed as part of 
creating a fulfilling entrepreneurial journey for those 
who face just a bit more challenge than many others.

gedanken.co.uk

At Gedanken, we regularly support people facing business 
and personal challenges. Sometimes it’s cash flow, sometimes 
it can be how to structure the organisation, sometimes 
leadership challenges and the best way forward. As often as 
not, however, it can be the “inner issues” that exist within all 
of us as we each face personal challenges. 

Dealing with inner issues
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“...the key 
statement in  

the term 
disability, is 
“ability”...

Dr David Cliff



It is no wonder that the city has been voted the best for a 
night out and regularly features in international guides as 
one of Europe’s best city break locations. We have it all – big 
events, a fantastic cultural and retail offer, and a city that is 
transforming before our very eyes. 

Over the last month, the city has shown what it is made of and 
has come alive with big events hosted at St. James’ Park. From 
sporting occasions like Magic Weekend hosted at the start of 
June, with a record breaking attendance of over 63,000, to 
stadium music concerts like Sam Fender’s iconic weekend 
take-over, these events fill the city’s hotels, restaurants and 
shops and bring a vibrancy to the city that lasts longer than the 
events themselves. The build-up to both events lasted for weeks 
with shops, restaurants and hospitality venues providing offers 
and promotional activities to capitalise on the interest and 
excitement.  

Newcastle is the only Premier League club to have retained its 
stadium in the heart of the city.  Steeped in history, the famous 
ground is the beating heart of the city, the ‘castle on the hill’ 
overlooking the city centre.

Visitors and supporters are within a short walking distance of 
all Newcastle’s amenities and can, and do, take advantage of 
the city’s wider offer before and after each event. Match days 
are something to behold. Being in the city is electric. Seeing 
the throng of thousands of ‘Toon’ supporters moving through 
the city to the stadium is awe-inspiring. As well as the spectacle 
and the atmosphere it creates, it also delivers an economic 
boost to business with an average Premier League home match 
generating a £2m spend.

What is exciting is seeing the stadium used outside of match 
days and in the off-season for other major events. The potential 
is enormous and we must seize the opportunity. Having this 
premier event venue in the heart of the city is wasted if we don’t 

start using it more, we need to capitalise on what is a relatively 
untapped asset. We have demonstrated our capabilities and 
now we need to ramp up and work to attract other events and to 
consider what else we can host here. 

Hopefully the UK and Ireland’s bid will secure the Euro 2028 
Football Championships which will bring a number of games 
and tens of thousands of supporters to the city. And, thanks to 
Newcastle United’s recent successes and our return to UEFA’s 
Champions League, St. James’ will host at least three European 
home matches next season. This is great news for the city and 
puts us back on the global map, bringing visitors from across 
Europe and beyond.

Events like these showcase the city to a national and 
international audience and boost visitor numbers – we just need 
more of them.

The Sam Fender concerts in June delivered an economic boost 
of £15m, 43% of which was spent outside of the stadium. They 
also delivered a major boost to our business here at the Malhotra 
Group, raising the average room rate for the whole week by 34%, 
compared to the previous 9 weeks of the financial year.

Magic Weekend also ramped up trade, although the increase was 
slightly smaller this year. This was due in part to the rail strikes 
which happened over the Magic Weekend and prevented many 
people travelling to the city. We still saw an increase of 25% on 
the average room rates.

These events deliver for the city and wider region, and we urge 
NE1 and other civic leaders to continue their commitment to 
attracting and securing big events for Newcastle and the region. 
We must pursue these opportunities doggedly and continue to 
attract the best events to our city.
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Newcastle knows how to 
throw a spectacular party!
By Atul Malhotra, Chief Operating Officer, Malhotra Group PLC

For this month’s comment piece, NE1 has teamed up with the 
Malhotra Group to get an insight into why major events are so 
important for the hotel and leisure sector in the city.
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Atul Malhotra

“...These are truly  
exciting and 

transformational 
times for  

Newcastle city 
centre...



One thing we must be aware of is the need to coordinate 
scheduling. Having Pink perform at the Stadium of Light in 
Sunderland on the same weekend as Sam Fender diluted the 
impact and the potential for  visitors. This has a knock on 
effect on accommodation demand in the city. 

In future, better communication with Sunderland and other 
outlying cities is essential to ensure we can all maximise 
visitor attendance from North East events.

Thankfully, plans for the new exhibition and conference 
centre on the Gateshead Quayside will also have a major 
impact on visitor numbers and event staging in the North 
East. It will play a significant part in growing the market for 
events and conferences, which is essential for the city as the 
hotel sector enters a period of rapid expansion.

Barely a week goes by without a new hotel being announced 
in the city. Newcastle is already well served for quality hotel 
accommodation across all price and style ranges with a 
vibrant and diverse offer. There are currently 34 hotels in 
the city centre, with plans for another eight over the coming 
years with big branded hotel chains announcing their arrival 
into the city together with independent boutiques.  

We also have our own plans approved for two new hotels, 
one 110-bed, five star hotel that will extend from the 
Cloth Market to Grey Street with bars, restaurants, retail 
and rooftops, with another on Pilgrim Street that will be 
transformed into 21 luxury apartments, as part of a high-end, 
luxury apart-hotel, again with a bar, restaurant and rooftop 
offer included. In addition, we will also be restoring the city’s 
historic original music hall Balmbras to its former glory. 

This is great news for Newcastle especially with the 
introduction of brands like Dakota to the Quayside, the Moxy, 
and the new Gotham Hotel which will all provide something 
new to the city and extend the current offer.  

But the reality is to sustain the sector with this huge influx 
of new hotel bedrooms, we must increase the size of the 
market. We need to generate more events and create 
more reasons to visit. We need to be bold and ambitious 
about what we can host and throw a lot of weight behind 
our efforts. Without this, we simply divide what we have 
amongst an ever-growing number of providers.  

This benefits no-one.

We also know that to make it work, hotel operators need to 
be given a little more freedom on event weekends to extend 

and adapt our offer to cater for the incoming audience. 
Flexibility on opening times and licensing would allow us to 
cater more effectively for these visitors.

These are truly exciting and transformational times for 
Newcastle city centre and we are encouraged by recent 
music and sporting events that the market can grow.

Big events bring in business and publicise the city all over 
the world. This is a huge double whammy with economic 
benefits from the event itself, and the promotional benefits 
of free, third party advertising and endorsement which takes 
the message about what Newcastle has to offer to a wide, 
global audience.

Newcastle is a great city and people who visit fall in love 
with the place and its people, and are always keen to return. 
Having new hotels, events and a full programme of activities 
in the city gives people more reasons to return. We just need 
to up the ante. 

www.newcastlene1ltd.com
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Innovation 
and Resilience: 
Paving the way 
for the future 
of North East 
manufacturing 
By Rachel Skeoch, Director,  
Truenorth Marketing 

From coal mining and 
shipbuilding to advanced 
manufacturing and 
electrification, our region has 
continuously demonstrated 
resilience and adaptability. 

Today, the sector stands at the threshold of 
the future, fuelled by modernisation and 
driven by the relentless pursuit for excellence. 
Innovation and resilience are shaping the 
path forward for North East manufacturing, 
enabling it to thrive in an increasingly 
competitive and dynamic, global landscape.

Embracing Technological Advancements 

Innovation lies at the heart of the region’s 
manufacturing industry. The sector has 
embraced technological advancements such as 
automation, artificial intelligence (AI) and the 
Internet of Things (IoT), to enhance productivity, 
streamline operations and deliver exceptional 
products. By integrating smart manufacturing 
technologies, manufacturers can optimise 
processes, reduce costs and achieve higher 
levels of efficiency. Furthermore, the use of AI 
and data analytics enables manufacturers to 
gain valuable insights, make informed decisions 
and predict market trends with greater accuracy.

Collaboration and Partnerships 

The future of the region’s manufacturing is 
being shaped through collaborations and 
partnerships. Manufacturers are joining 
forces with research institutions, universities 
and industry bodies to drive innovation and 
accelerate product development. Collaborative 
initiatives promote knowledge exchange, 
fostering a culture of continuous learning and 
improvement within the industry. By pooling 
resources, sharing expertise and leveraging 
diverse perspectives, manufacturers can 
overcome complex challenges and unlock new 
avenues of growth. These partnerships also 
facilitate the transfer of advanced technologies, 

enabling companies to adopt cutting-edge 
solutions and stay ahead in the global market.

Investment in Skills and Training 

To ensure a prosperous future, manufacturers 
must recognise the importance of investing 
in its most valuable asset—its workforce. 
Companies are actively focusing on upskilling 
and reskilling employees to align with the 
demands of evolving technologies and changing 
market dynamics. By nurturing a highly 
skilled workforce, the industry can enhance 
productivity, drive innovation and maintain 
a competitive edge. Training programmes, 
apprenticeships and collaboration with 
educational institutions play a pivotal role in 
equipping workers with the knowledge and 
skills required for the industry's future. 

Empowering Electrification

The UK electrification industry is experiencing 
a remarkable surge as the country embraces 
a sustainable and low carbon future. With the 
Government's ambitious targets to ban the 
sale of new petrol and diesel cars by 2030, 
the demand for electric vehicles is rapidly 
increasing. This shift has led to the development 
of a robust EV technology, manufacturing 
and infrastructure ecosystem in the North 
East, poised to play a pivotal role in reducing 
carbon emissions and promoting sustainable 
transportation and making it a critical sector for 
achieving the country's climate goals.

Resilience in the Face of Uncertainty 

The region’s manufacturing industry has 
demonstrated remarkable resilience, navigating 
through uncertain times and emerging stronger. 
The ability to adapt quickly to changing 
circumstances has been crucial in maintaining 
competitiveness. Manufacturers have diversified 
their supply chains, reducing reliance on single 
sources and enhancing resilience against 
disruptions. Additionally, investing in agile 
manufacturing systems and flexible production 
processes enables rapid adjustments in 
response to market demands. By fostering a 
culture of innovation and resilience, the sector 
has proven its ability to weather storms and 
emerge as a robust and dependable contributor 
to the UK's economic growth.

Conclusion 

Innovation and resilience are the cornerstones 
of the future for the north east manufacturing 
industry. By embracing technological 
advancements, fostering collaboration, 
nurturing a continued culture of resilience and 
investing in skills and training, the industry is 
paving the way for growth and success. With 
an unwavering commitment to excellence, the 
region’s manufacturing sector is poised to seize 
new opportunities, overcome challenges and 
continue its journey of transformation in the 
global landscape.

www.truenorth-marketing.co.uk
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The value of 
commitment 
when 
navigating the 
job market
Bryony Gibson, Director of 
Bryony Gibson Consulting, 
talks about the importance 
of conducting yourself 
professionally before, during, 
and after a job search.

It never ceases to amaze me how small the 
North East business community can appear 
to be. For the most part, I believe this is one 
of our major strengths but when it comes 
to searching for a new job, the closeness of 
the professional community places added 
emphasis on the way you behave at every 
stage of the process.

From the initial allure of a new opportunity to 
attending a job interview, or how you exit a 
business, the commitment and integrity you 
show to current and future employers has the 
potential to propel your career forward or leave 
a mark on your professional standing for some 
time to come.

So, what is the best thing to do if you start to 
get itchy feet? Well, the natural temptation is to 
quickly pull together a CV, fire up an online job 
board and begin submitting applications to see 
if you can secure an interview. If that sounds 
like you, before you go any further, I suggest you 
pause for a breath and take the time to work out 
exactly what it is that you are not happy about. 

Ask yourself what the reasons are you want to 
leave your current role. Would you like to solve 
the issues and stay? Are you convinced it’s time 
for a change and genuinely ready to start a new 
chapter in your career?

If you think some factors can be adjusted and 
will make a positive difference, I encourage you 
to be brave and speak openly with your line 
manager. Whatever the motivation for change - 
money, progression, culture, work-life balance 
- it is better to understand the scope for this 
to happen before committing to speculatively 
attend an interview or use a job offer as leverage 
when you kick-start the conversation. No 
employer - current or future - will ever thank you 
for that.

And with plenty of exciting opportunities 
around, good people do not stay on the market 
for long so, while the conversation might seem 
daunting, whatever the outcome, you will have 
been honest and transparent from the outset. 
Whether you ultimately stay or go, you will have 
conducted yourself professionally and maturely 
and gained respect in the process. 

In contrast, opting for what seems to be the 
less confrontational route of finding a new role, 
resigning and hoping to hear how important 
you are and that your employer can grant you 
that elusive pay rise and the flexibility for remote 
working is the type of negotiation that only 
serves to erode trust. 

In my time as a recruiter, I’ve seen many people 
surrender to a flattering counter-offer. Again, it’s 

the easier choice but invariably in those cases, 
the true problems don’t go away. Once your 
employer is over the short-term worry of losing 
you, often, the way they view you will change; 
particularly when it comes to future promotions 
and salary reviews.

This is why it pays to be authentic and true to 
whatever course of action you choose. There is 
profound wisdom in embracing a commitment 
to your employer until you have explored all 
the options and are genuinely sure it is the right 
thing to move on. 

When embarking on the recruitment process 
without a commitment to it, you have to 
consider your long-term career and reputation 
which is on the line anytime a prospective 
employer invests in you by meeting or offering 
you the chance to join their team.

And while people understand when an offer is 
turned down in favour of an alternative move, 
how you behave will affect the opportunities 
available next time you come to the market. 
Staying with your existing employer can leave 
a bitter taste in people’s mouths. Nobody 
appreciates feeling like they have had their time 
wasted and your reputation and integrity are 
hugely important in a place as connected as the 
North East. 

Jobs. Advice. Expertise.

Bryony Gibson
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Semi Finalist from 
Jesmond Dene House 
announced
The semi-finalists for the 2023 Craft Guild Chef Awards were recently 
announced, and among them is Brandon William Stokoe of Jesmond 
Dene House. Stokoe's exceptional culinary talents have earned him a 
well-deserved spot as a semi-finalist in these prestigious awards.

The Craft Guild Chef Awards are highly regarded in the culinary industry, 
and being selected as a semi-finalist is a significant achievement. The 
awards recognize outstanding chefs and their contributions to the industry 
by focusing on their skills, creativity, and overall mastery of the culinary 
arts.

Jesmond Dene House, where Stokoe works, is a luxurious boutique hotel 
located in Newcastle upon Tyne. The hotel's restaurant, which features 
Stokoe's culinary creations, has received numerous accolades for its 
exceptional cuisine and service.

Stokoe's skills and creativity in the kitchen have been honed through years 
of experience, training, and hard work. His passion for cooking is evident in 
every dish he creates, and his dedication to his craft is second to none.

As a semi-finalist in the 2023 Craft Guild Chef Awards, Stokoe has the 
opportunity to showcase his skills and compete against some of the 
best chefs in the industry. Jesmond Dene House, where Stokoe works, is 
undoubtedly proud of his achievements and looks forward to supporting 
him as he progresses through the competition.

Brandon William Stokoe's inclusion as a semi-finalist in the 2023 Craft Guild 
Chef Awards is a testament to his incredible skills and passion for cooking. 
Jesmond Dene House is fortunate to have such a talented chef in their 
midst, and we wish Stokoe all the best as he competes in the semi-finals.

www.jesmonddenehouse.co.uk  •  0191 212 3000.
Brandon William Stokoe
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Sarah Thackray

“...kindness is  
what life is all 
about and it  

costs nothing...



What were your career ambitions growing up?

I wanted to work as a translator or at the BBC in back stage 
production. I always loved languages and I grew up living close 
by to White City so those two careers seemed the obvious 
options as a young teen.

Tell us about your current role?

I’m the founder and director of BeaconHouse events, an event 
management agency based in Byker, Newcastle and working 
nationally with clients. In my director role I am responsible for 
the financial management and performance, business strategy 
and business development.

What is your proudest business achievement?

Probably guiding the business through the tough years of the 
Covid pandemic and having our strongest results to date in the 
recovery year 2021-22. The events sector was certainly not the 
best sector to work in when lockdown hit! By cutting a lot of 
costs (office space, subscriptions, using the furlough scheme 
and careful management) we got through it and came out 
stronger as a team. 

How has your industry changed in the last decade?

Virtual conferencing was always there, but its popularity was 
excelled by Covid making virtual the only option for many 
months. It’s certainly here to stay and has its real benefits, as 
long as the format and audience engagement are always kept 
in mind. 

While we have always been environmentally conscious and 
responsible at BHE having delivered an event with a carbon 
footprint report back in 2009, sustainability has quite rightly 
become more and more of a central focus across the events 
industry. Minimising the carbon impact of events is now 
considered essential by many and we’re proud to lead the way 
in making sustainable change for the events sector.

What are you currently working on?

So much! June has been a mammoth event month for us. 
Amongst many events -including an international marketing 
conference with Joe Wicks motivating the audience - we have 
just delivered a new tech festival for the North East - TechNExt, 
which aims to showcase and celebrate North East tech whilst 
inspiring the next generation of talent. 

Some of our other current projects include events for digital 
construction sector for our client The NBS, a new employee 
engagement programme for CF Fertilisers, Newcastle Strategic 
Solutions and we’re now in our seventh year delivering large 
scale events with our national sustainability certification client 
Planet Mark. 

Alongside our event portfolio we’re really pushing on our own 
ESG strategy, focusing on being a business that does the right 
thing at the right time for the right reasons. It means a lot to 
me.

Tell us about the team you work with?

BeaconHouse Events would be nothing without its experienced 
team of event pros. We have a fantastically talented team of 
event managers, coordinators and office staff who keep the ship 
sailing in the right direction, always finding new opportunities 
and ways to deliver for our clients. It wouldn’t be possible to 
achieve what we do without the hard work and commitment 
from our brilliant people.

What is the best piece of business advice you have been 
given?

Have confidence and back yourself! I am naturally rather risk 
averse, not a usual trait for a business founder perhaps, so 
people I trust and respect in business pushing me to have 
confidence in my own convictions and showing they believe in 
me really drives me forward!

What has been your biggest challenge?

I lost my husband to a brain tumour more than five years ago 
now which was indescribably tough. I think often of him and 
how proud he’d be of me and our brilliant boys as they grow 
up now in our new family unit. The unwavering and constant 
support of my business partner Catherine, colleagues, family, 
clients and friends all helped prop me up and carry me through. 
I learnt that kindness is what life is all about and it costs 
nothing. 

Who are your heroes inside and outside of business?

I find inspo from many people and places! Everyone offers 
something different so there is no one hero for me.

How do you unwind outside of work?

Spending time with my kids and partner - ferrying the kids to 
sporting fixtures or to their friends’ parties mainly!  Playing 
netball, seeing friends and family and volunteering for our local 
junior park run where I’m about to become a run director!

Favourite Book and Boxset?

I really enjoyed Money Heist on Netflix as I speak Spanish so 
it’s good to keep the language cobwebs at bay! We’re currently 
watching Colin in Accounts on iPlayer too which I would really 
recommend if you want a laugh. 

www.beaconhouse-events.co.uk

Sarah Thackray
Co-founder and director of BeaconHouse Events. 

In conversation with...
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Homegrown 
workers or 
recruitment 
from abroad 
– a place for 
everyone?
The UK has a long and proud 
history of welcoming migration 
from across the world, and 
many of our most beloved 
institutions, such as the NHS, 
are a magnet for foreign-born 
workers. 

However, recent migration figures have 
sparked a significant debate regarding the 
best approach for businesses looking to 
grow their workforce — whether to bring in 
trained individuals from overseas or invest in 
nurturing domestic talent. 

The debate is multifaceted and, in all honesty, 
depends on various factors; there is no one-size-
fits-all answer. While recruiting overseas talent 
can provide immediate skills, expertise and 

diversity of perspective, investing in developing 
domestic talent can lead to long-term benefits 
such as sustainability, cost-effectiveness and 
knowledge retention.

The UK’s recognised skills shortage has been a 
significant driver in the need to recruit overseas 
talent, particularly in sectors such as hospitality, 
technology, healthcare, engineering and 
finance. 

This shortage, coupled with the need for 
diverse expertise and experience, has made 
international recruitment a vital part of 
recruitment strategies in these sectors. 
Additionally, hiring staff from different countries 
can offer fresh perspectives, cultural diversity 
and a global mindset, all of which can be a 
huge advantage for companies operating in our 
increasingly globalised world. 

The healthcare sector, for example, has for many 
years relied heavily on overseas professionals to 
meet staffing requirements. 

The demand for trained medical staff often 
exceeds the local supply, leading to a continued 
reliance on international recruitment, and 
healthcare workers, of all levels, from abroad 
contribute significantly to the provision of 
medical services in the UK.

However, in part due to our exit from the 
European Union, efforts are increasingly 
being made across industries to develop more 
homegrown talent to fill the skills shortage.

Taking this approach, investing in the 
development of domestic talent is clearly a good 
thing overall, whether it impacts on migration 
figures or not. By providing training, education, 
and career advancement opportunities, 
businesses can cultivate a skilled, sustainable 
workforce that is aligned with their specific 

needs, values, and culture, as well as providing 
a long-term benefit for the country as a whole.

It is also, ultimately, more cost-effective 
compared to recruiting from overseas. Training 
and upskilling existing employees or hiring 
locally can reduce all sorts of expenses that 
accompany relocation, visa processing and 
cultural integration.

Something else we in the recruitment industry 
have noticed over recent years is the rise in 
apprenticeship programmes and vocational 
training, both of which routes also have a 
dramatic effect on nurturing homegrown talent. 
And while degrees currently leave students in 
thousands of pounds of debt, these initiatives 
provide hands-on experience and industry-
specific skills, all while paying a wage.

We’re also noticing a growing emphasis on 
promoting science, technology, engineering, 
and mathematics (STEM) education in schools 
and universities; another area in which the UK 
has a noticeable skills gap. By encouraging 
more students to pursue STEM fields, the UK 
can cultivate a talent pool that can meet the 
demands of technology-driven sectors, which 
will only become more prevalent over time.

Building a talent pipeline within the country 
ensures that valuable skills and expertise remain 
in the local workforce, offering a more resilient, 
sustainable option for the future of industry in 
the UK. 

If you are looking to recruit and would  
like help sourcing the best talent for  
your business, get in touch with the team  
at Talentheads via email on  
hello@talentheads.co.uk or call on  
0191 300 8688.

Sam Spoors (centre) with some of her team.



The main output at Plastic Mouldings Northern Ltd (PMN) is the 
production of vacuum formed plastic parts, which sees PMN supply 
high quality and often very intricate moulded parts to an array of 
industries. Operating on an expansive site spanning 3 acres and 65,000 
square feet of indoor storage, efficiency and experience comes as 
standard from PMN.

The company is at the forefront of innovation and diversification, spotting 
new market opportunities is a key mechanism of growth at the established 
Bishop Auckland based manufacturer.

Alongside their vacuum forming operation PMN are one of the UKs leading 
suppliers of plastic packaging solutions including euro containers and 
provide a more cost-effective and yet still durable option for customers.

Over the years PMN have established themselves at the forefront of 
premier plastic material handling solutions and the array of standard 
and non-standard Euro Stacking Containers are used across all industry 
sectors. These plastic stackable boxes are ideal for simple storage solutions 
alongside use in highly sophisticated automated systems and save you 
money when used for returnable packaging.

Made from strong plastic these containers store, protect and safely make 
products portable for food, logistics and industrial activities. The standard 
size across the industry is 600 x 400, and the USP at PMN is the range of 
sizing which varies from 800 x 400, 1000 x 400 to 1200 x 400, each in three 
different heights. 

The longer Euro Stacking Containers are very rare due to the cost of 
tooling, however investment in tooling and machinery is at the heart of 
the operation, thereby ensuring PMN have viable and bespoke options for 
customers.

The Euro Stacking Containers have a unique reinforced stacking system, 
alongside the choice of standard and customised divider sets and are 
very popular in automotive and engineering sectors. An understanding of 
the needs of customers is paramount to everything done at PMN and the 
team offer the best solution for each project to ensure complete customer 
satisfaction. 

Customers can buy with confidence from a company who supplies to 
a portfolio of industries and supply chains of leading manufacturers 
including Nissan, Caterpillar, JCB, Bentley and Toyota. 

Next day delivery is available from the North East site. 

To find out more visit www.pmn-ltd.co.uk or  
email sales@pmn-ltd.co.uk

VACUUM FORMING SPECIALISTS

CELEBRATING 20 YEARS OF MANUFACTURING EXCELLENCE

OUR CLIENTS INCLUDE

LEADERS IN CUSTOMISED AND RETURNABLE PACKAGING, AND MATERIAL HANDLING 
SOLUTIONS 

01388 77 77 00       |       www.pmn-ltd.co.uk       |       sales@pmn-ltd.co.uk

Plastic Mouldings Northern: For all your 
plastic material handling solutions
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A well 
deserved visit 
to Downing 
Street 
A leading Hartlepool 
businessman enjoyed a special 
visit to Downing Street as 
recognition for the incredible 
work Orangebox Training 
Solutions does in Hartlepool 
and across the UK. 

Simon Corbett, Orangebox’s CEO, and his wife 
Hayley, accepted an offer from No 10 after 
being nominated as a Community Business 
Champion by the town’s MP Jill Mortimer.  

Simon and Hayley were shown around the 
Palace of Westminster, more informally known 
as the Houses of Parliament, before heading 
inside No 10 where they mingled with other 
business leaders and chatted with Chancellor of 
the Exchequer Jeremy Hunt. 

Simon said: “It was a day we will never forget; 
a surreal day. When you reflect on a day like 
that, it makes all the hard work of the last seven 
years worthwhile. It is nice to feel valued and 
appreciated. 

“I set up Orangebox seven years ago and 
I’ve never worked so hard in my life. It is 24 
hours a day, seven days a week, kind of work. 
At times it feels relentless, especially in this 
economic climate, but an occasion like a visit 
to No 10 Downing Street makes everything feel 
worthwhile.

“I am genuinely honoured and privileged for 
Orangebox to have even been considered. It 
has made me reflect on the work we do to help 
others and our journey so far. 

“It’s so nice to take a step outside of the 
business and look inside at the work we do, it’s 
nominations like this that allow me time to do 
this.”

Orangebox trains around 4,000 learners per 
year across the country and aims to make a 
difference by getting people into employment. It 
works closely with other businesses, has strong 
links to charities such as Hartlepool's Alice 

House Hospice and sponsors grassroots football 
teams.

The Chancellor Jeremy Hunt said: "Local 
businesses are vital for our economy, our day to 
day lives and our communities. Creating jobs, 
supporting growth in a huge variety of sectors, 
their tireless hard work does not go unnoticed.

"As Chancellor, I see the contribution that local 
businesses make across the country to all our 
cities, towns and villages and this is something 
we can all be proud of. Not only do they bring 
immeasurable value to the economy, but they 
are also the heart and soul of so many of our 
communities."

Orangebox has also sponsored the Hartlepool 
Heroes community awards for the second year 
in a row in June and such links and decisions 
have not gone unnoticed.

MP Jill Mortimer said: “It was an absolute 
pleasure to be able to invite Simon and his wife 
Hayley to a reception in Downing Street. 

“It is so good to see the hard work he has 
put in over seven years to make Orangebox a 
successful Hartlepool start up.

“I am very proud of my constituents, 
Orangebox’s training programmes are making 
huge improvements to the skills and training 

of individuals and businesses in the local area, 
nationwide, and internationally.”

After the visit to Downing Street, Simon and 
Hayley went back to the Houses of Parliament 
with the Hartlepool MP.

Simon said: “Two months ago I received the 
invite from Jill Mortimer’s office for all the work 
in Hartlepool that Orangebox does. 

“To have attended a reception at 10 Downing 
Street with Jeremy Hunt was special. We 
networked, spoke with other businesses in the 
room and met Jeremy Hunt, who once had his 
own training company. The occasion is driven by 
Prime Minister Rishi Sunak.

“All of our conversations, particularly with 
our MP Jill, were about positive impacts for 
Hartlepool and how such occasions help to put 
Hartlepool on the map. 

“I am so proud of being a Hartlepool 
businessman and I do everything I possibly 
can to help the people of Hartlepool, drive 
investment and Hartlepool growth. I want that 
to continue.”

For further information about how Orangebox 
can help you or your business check out www.
orangeboxtraining.com
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 Orangebox Training Solutions CEO Simon Corbett  
and his wife Hayley outside No 10. 
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Newcastle software 
developer earns 
Great Place to Work® 
Certification 
Long-established North East software 
development experts Leighton has officially 
been certified as a Great Place to Work®. 

This esteemed recognition underscores 
Leighton's dedication to cultivating a 
positive people-first company culture and its 
commitment to employee well-being. 

The certification process conducted by Great 
Place to Work® included a thorough evaluation 
of Leighton colleagues’ experience, satisfaction, 
and engagement through its Trust Index™ 
survey.  

To achieve the certification, Leighton had 
to achieve a survey score of 65% or higher. 
Notably, Leighton scored an outstanding 97% 
for the statement: “Taking everything into 
consideration, I would say this is a great place to 
work” and an impressive 95% overall. 

“We are incredibly proud to be recognised as 
a Great Place to Work. This certification is a 
testament to our unwavering commitment to 
fostering a supportive and inclusive workplace 
where our employees can thrive and contribute 
to our customer’s success” said James Bunting, 
CEO of Leighton. 

Great Place to Work® is the global authority on 
workplace culture, employee experience and 
leadership behaviours proven to deliver market-
leading revenue, employee retention and 
increased innovation.  

Leighton places great importance on employee 
well-being and offers a comprehensive range 
of benefits and initiatives to nurture colleagues 
and help them feel and do their best. Flexibility 
and choice are central to Leighton’s culture, 
empowering colleagues to take ownership of 
their work and career development.  

“Our people are at the heart of what we do, and 
they enable us to deliver exceptional software 
solutions for our customers time and time 
again,” said James. 
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Thousands attend 
TechNExt Festival 2023
Over 2000 people took part in over 60 
events at the TechNExt festival 2023 and the 
message was clear – the North East is open 
for business. 

Thousands of people attended TechNExt 
festival events across the North East from 19 – 
23 June, with delegates travelling from as far 
afield as Singapore to discuss opportunities 
for the region’s economic development and 
future skills in tech. The festival, organised 
by regional tech network Dynamo and its 
partner Sunderland Software City, hosted 
events from Teesside to Northumberland, 
discussing topics including AI, tech for good 
and workplace wellbeing while celebrating 
the businesses and individuals that make the 
North East a driving force in the tech sector 
world-wide. 

 One of those delegates in attendance was 
the Minister for Technology and Digital 
Innovation, Paul Scully. The Minister joined 
CEO of Sunderland Software City and Dynamo 
North East, Dr David Dunn, on Monday 
19th June as part of an event focused on 
money, investment and business support for 
technology and digital start-ups in the region.

Speaking about the festival Minister Scully 
said, “The UK’s digital sector employs nearly 2 
million people, having grown by a staggering 
66% between 2010 and 2019. At the TechNExt 
festival, I saw first-hand how much of that 
growth is being driven by some of the North 
East’s most dynamic tech businesses.

“I also met with some of the North East’s best 
tech talent to learn about the innovation 
taking place across the region and hear how 
Government can support the tech sector in 
the North East as it continues to grow 

“The message is clear – the North East is a 
powerhouse, and it’s open for business. 

Tech agency comes to 
the rescue with quick 
client fixes
A Teesside tech agency is making a name for 
itself by offering fast, effective solutions for 
clients’ coding problems.

MGC Agency, which was launched in 2014, 
maintains and supports hundreds of innovative 
projects, from eCommerce platforms to mobile 
apps, websites, and software across the globe.

Managing director Chris Carroll, who has 23 years 
of development experience on major brands, 
is passionate about helping clients resolve the 
smaller problems that many larger agencies do 
not focus on.

He said: “My career to date has been in building 
websites and mobile apps, but, with MGC, we’ve 
transitioned into maintenance and support due 
to the constant feedback from clients who were 
encountering issues with their existing tech.

“So often, they were finding that software 
would cost an arm and a leg to build but then 
developers just disappear and they can’t 
fix it when things go wrong, preferring to 
offer redevelopment as a solution. We offer 
the service to help develop what they have, 
something other agencies shy away from.

“For every minute an e-commerce website 
or mobile app has technical problems, it can 
cost thousands in lost revenue – that's not a 
little problem. We offer a rapid response, with 
someone at the end of the phone ready to get 
onto the problem in as little as three hours, as 
opposed to the 10 days we see with traditional 
ticketing systems.”

MGC offers a range of packages, giving clients 
unlimited fast and flexible solutions to whatever 
issues arise. There are no contracts or expensive 
tie-ins, and clients can get in touch through 
multiple channels, including phone, email, or a 
dedicated support portal.



Business critical announcement:
 

Are you using a Windows Server 2012 
or Windows Server 2012 R2?

 
Support ends October 10th 2023

What does this mean for you?
 

After this date, these products will no longer
receive security updates, non-security

updates, bug fixes, technical support, or online
technical content updates.

 
What do you need to do?

 
We have contacted all of our clients, but if your IT provider

has not been in touch, we can help.
 

hello@lucidgrp.co.uk
0191 8160444

www.lucidgrp.co.uk
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Jon Place

“...Never set out  
to be the 

cheapest, set  
out to be  

the best...



Did you always plan on having a career in the world  
of technology? 

Not really. Like many youngsters in their final years of school, I 
still had very little idea what I wanted to do after school. I had 
a slight interest in computing which was amplified just as I was 
about to leave school in 1992, Microsoft released Windows 
3.1 which was widely seen as the first real useable version of 
Windows and would transform the computing world. I also 
observed how vendors were starting to sell new computers with 
this new product pre-loaded which is still what we see to this 
day. This new application (as it was back then) would make a 
once complicated computer far more user friendly, basically any 
idiot could now use a computer without having to remember a 
ton of commands! This really caught my interest and from then 
I signed up for an IT apprenticeship with Coniston Computers 
who supported VAUX breweries at the time.

Why did you decide to launch Integrity back in 2010? 

After working for several IT firms since 1992, I realised that my 
ambition wasn’t being reached. On top of this, some of the ways 
and practices that these firms employed just didn’t sit well with 
me. The only solution was to go it alone and set up a business 
that aligned more with what customers were asking for. After 
a meeting with David Cliff from Gendakan, a new company 
was formed based on my view, morals and values, which I’m 
extremely proud to say still flow through the business to this 
day.

What tips would you give to someone looking to work in  
the industry? 

For me, it’s experience. Get an apprenticeship as soon as 
possible and stick with it. A Level 3 or Level 4 is a great 
qualification to start with, you may start by answering calls and 
doing passwords resets but IT is a fast moving industry and 
opportunities will soon come along.

Tell us the most exciting project you’re currently  
working on? 

We’re currently working with the North East Institute of 
Technology to increase their delivery of digital courses which 
will be provided from their fabulous new facility in Washington. 
Due to the scale of the project I’m regularly at their offices to 
help with various aspects of the tech side which I really enjoy.

Tell us about your team.

I really am blessed with a great team, we’re like a group of pals 
who happen to work together. I’ve known Dave since I was 16 
and at the earliest opportunity I brought him into the company. 
The rest of the team all started as apprentices and have 
grown with the company. We have a very fair and respectful 
working culture and due to the low staff turnover we are 
able to forge personal relationships with our customers.

What are your plans for Integrity? 

Over the years, we have been very focused and specialised 
in providing IT support & advice services, however in recent 
times we have been approached by clients to supply comms 
and telephony services. Feedback from clients is that three or 
five year contracts are no longer desirable therefore we have 
invested in a great VoIP platform which we can offer to clients 
on the same flexible terms that we provide IT services – monthly 
and annually. 

What’s your favourite piece of technology? 

I think it has to be the modern day mobile handset which, lets 
face it, is like a super computer in your hand! From this small 
handheld device I can take high res images, videos, watch 
movies, access all my work systems, data, bank accounts 
and it will even translate for me when I’m on holiday abroad! 
I remember my first mobile back in 1995 while working for 
Newcastle Computer Services, it was like ‘wow’, I can make and 
receive calls on the move but to think what these devices can do 
now is incredible.

Do you have any heroes or mentors? 

I’ve always had a great deal of respect and admiration for David 
Cliffe and Alastair Baxter who opened my eyes to a new world 
and way of working when creating the business. I will never 
forget the encouragement, inspiration and confidence that I 
needed and received in order to take the plunge. Sadly, Alastair 
passed away in 2017 but his work is still dotted around the 
building and I still often refer to our notes.

When not working, how do you like to relax? 

I’ve always enjoyed cycling, I think this stems back to the 
freedom it would give me as a child before I could drive, and 
the feel good factor still exists. I will cycle to work whenever the 
English weather permits and I’ll often take a detour on my way 
home to fit in a few extra miles!

What’s your fondest career memory? 

A big career turning point for me and a time that I’ll never 
forget, was in 2004 when I took the gamble to leave full time 
employment and go it alone. Working for ITPS at the time, I had 
honest & open discussions with the team and I left with respect 
and understanding from my peers.

What’s the best piece of business advice you’ve received? 

I think marketing of your business is totally underestimated 
and hugely important. I was once told, ‘Never set out to be the 
cheapest, set out to be the best’, great advice which I still live by 
now.

integritytechnology.co.uk

Talking Tech and Digital
In the latest of these popular series of features Michael Grahamslaw talks to... 
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Jon Place
Owner, Integrity Technology Services







Synergi & Unifi  
Golf Day

Leading North East cloud solutions and 
managed services provider Synergi 

welcomed organisations from across the 
region to their first golf day of the season.

Held at Close House, the event saw Synergi 
and Unifi customers learn about the most 
prevalent cyber threats of 2023 and how 
to combat them, the ROI organisations 
are seeing from digitising their processes 
and how the Unifi team are empowering 
businesses with Microsoft Dynamics.

The team at Synergi and Unifi are proud to 
have hosted the event and look forward 
to welcoming more customers later in the 
summer to compete for the Synergi Cup.
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At The Pulse Rooms, we work with innovative 
technology companies to deliver brand-led 
growth. In this article, we will explore why 
focusing on building and growing your brand 
is essential and how it can provide lasting 
value in the ever-evolving tech landscape.

Trust and Credibility

Building a reputable brand in the tech space 
establishes trust and credibility among potential 
clients, partners, and industry influencers. 
Customers are more likely to choose a familiar 
and trusted brand when making business 
decisions, especially in complex tech sectors. 
A well-established brand with a proven track 
record fosters confidence and reduces perceived 
risk. By investing in brand building, tech 
businesses can differentiate themselves from 
competitors and become the go-to choice for 
customers seeking reliable solutions.

Thought-Leadership and Industry Influence

A strong brand presence enables B2B tech 
companies to position themselves as thought 
leaders within their respective industries. 
Through content marketing, industry events, 
and expert contributions, brands can share 
valuable insights and establish themselves as 
go-to sources of knowledge. By consistently 
demonstrating expertise, businesses can 
influence the industry conversation, shape 
perceptions, and gain a competitive advantage. 
Thought leadership not only attracts potential 
clients but also opens doors to strategic 
partnerships and collaborations.

Customer Loyalty and Advocacy

Brand building plays a crucial role in fostering 
customer loyalty and advocacy. Tech businesses 
that consistently deliver exceptional products, 

services, and experiences create a positive 
reputation that resonates with customers. 
Loyal customers become brand advocates, 
recommending the company to their network 
and expanding their reach. A strong brand can 
forge an emotional connection with customers, 
leading to long-term loyalty and repeat 
business.

Adaptability and Future Growth

In the rapidly evolving tech landscape, 
adaptability is crucial for long-term success. 
Growing a strong brand allows B2B tech 
businesses to remain agile and adaptable 
in the face of changing market conditions. A 
well-established brand can expand into new 
markets, diversify its product offerings, or pivot 
its business strategy while maintaining its core 
values and customer base. A recognisable brand 
acts as an anchor during times of uncertainty, 
providing stability and resilience.

The Importance of Investing in Brand Building

While immediate sales and short-term results 
are essential for B2B tech businesses, neglecting 
the long-term value of brand building can be 
costly. A strong brand presence in the tech 
industry establishes trust, credibility, and 
thought leadership, leading to increased 
customer loyalty and advocacy. By investing 
in brand building, B2B tech businesses can 
secure a competitive advantage, form lasting 
relationships, and thrive in a rapidly changing 
industry.

To find out how The Pulse Rooms can help 
your tech business to achieve brand-led 
growth, email hello@thepulserooms.com or 
go to www.thepulserooms.com
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The long-term value of brand  
building for B2B tech 
businesses
By Andrew Young - Founder and Director of The Pulse Rooms

In the fast-paced world of B2B technology, businesses often 
prioritise short-term sales and immediate results. However, a 
crucial aspect should not be overlooked—the long-term value of 
brand building. Developing a strong and recognisable brand can 
yield significant benefits for B2B tech businesses that extend far 
beyond immediate sales.
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0191 649 8742 www.tankervillep.co.uk

New online tool to discover 
commercial properties in Sunderland
Sunderland City Council has launched a new property search tool for 
businesses, showcasing commercial premises available to rent or buy 
across the city.

With a number of developments in the pipeline, including the completion 
of Maker & Faber next year – two Grade A office buildings overlooking the 
River Wear – the new online tool makes it easy for businesses of all sizes to 

discover new and existing premises.

Listing commercial opportunities at Riverside Sunderland and at 
locations across the city, the property search tool can be accessed via the 
MySunderland website, showcasing everything from property types, sizes, 
features, amenities and relevant contact details.

Over recent years, Sunderland’s ambitious regeneration programme 
has created new opportunities across a wide range of sectors including 
manufacturing, digital, business and professional services, and the 
creative industries.

Property group completes major 
Durham acquisition
A North East property investment group has completed the multi-
million-pound acquisition of a major County Durham industrial site.

Ward Group Investments, the eponymous investment group headed up 
by entrepreneur Andrew Ward, has purchased four buildings on Bowburn 
North Industrial Estate which were marketed at £4,500,000.

Comprising a total of 200,343 sq ft of workspace, the four units are adjacent 
to the A1(M) and sit just north of the new Integra 61 development, home to 
Amazon’s Durham fulfilment centre.

Three of the four buildings are already let, with PC Henderson Limited, 
Katem Logistics and Personal Hygiene Services Ltd all having operated 
from the estate for over five years.

The fourth unit, Unit 2, stands vacant, however the team at Ward Group 
Investments are confident that – once refurbished – it will offer an 
‘appealing proposition to businesses seeking to capitalise on the area’s 
growing reputation for last mile logistics’.

“We are delighted to have closed this deal,” Andrew said. “Over the past 
two years, we’ve grown our portfolio significantly with a number of 
strategic acquisitions across the UK and the UAE and this is yet another 
high-quality development to add to our ever-growing list.

“The North East and particularly County Durham are perfectly placed 
for businesses seeking to capitalise on the growing demand for last mile 
logistics and investment opportunities don’t get much better than this. It’s 
perfectly placed adjacent to the A1, provides access to a skilled workforce 
and offers some of the most competitive business rates in the UK, it’s 
absolutely perfect.”

Tolent development site purchased 
out of administration
Following the closure of Tolent Construction and its subsidiaries 
earlier this year it has been announced that their sizeable residential 
development site in Sedgefield has been purchased by Fallowdale 
Homes.

Fallowdale is an integral part of the highly regarded and award-winning 
property developers Rushbond Plc who have developed multiple schemes 
across the Leeds City Region for almost 40 years. They are focused on 
delivering high quality homes and committed to developing exceptional, 
sustainable communities.  

The £30m Hardwick Grange development comprises some 100 homes, 
where half of the scheme is yet to be completed. Fallowdale Homes has 
purchased the site from the administrators of Tolent and will complete the 
development.

Georgina Maud from Fallowdale commented “Fallowdale Homes is 
delighted to purchase this terrific development and secure its future. 
We have really ambitious plans to expand Fallowdale and the Hardwick 
Grange scheme is an ideal fit for our business.                                                                                          

“These high-quality homes have very strong appeal to homeowners 
and the design, quality and environment are exceptional. We 
are keen to ensure that the existing residents continue to feel 
that they are in a safe pair of hands during this time of change.”                                                                                           
Tim Reeve of Advent Developments added “Advent is active locally and 
we have found there is strong demand for really high-quality homes.  
Sedgefield is an attractive town and the Hardwick Grange scheme has a 
superb range of detached family homes”.

Walker Morris Solicitors represented Fallowdale in the purchase, and 
marketing of the homes will shortly recommence with LSL New Homes.
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At Tecaz we love to give the opportunity for you to see and
touch a range of bathrooms or kitchens before you decide to
purchase.
Our showrooms feature over 200 bathrooms, 100 showers and
50 kitchen displays, you're sure to find what you are looking for.

Save up to 60% off RRP on some of the biggest brands around.

FREE computer planning and design are available, for larger
projects, we offer installation support. We are confident you'll
achieve your dream space. FREE granite or quartz worktops are
available on selected kitchen ranges.

Norham Road, North Shields, NE29 7TN • Tel : 0191 257 6511

Portrack Lane, Stockton-on-Tees, TS18 2HG • Tel : 01642 670 100

Tecaz Echo House, Pennywell Ind Est, SR4 9EN • Tel : 0191 534 7733

Opening hours:

Monday - Friday : 9am - 5:30pm

Saturday : 9am - 5pm

Sunday : 10am - 4pm



The projects, won through competitive 
tender, were judged on value for money, 
quality and workmanship, effective 
management and social value.  They 
form part of an ambitious programme of 
investment by Newcastle City Council in the 
education estate.

In the first case, Summers-Inman secured the 
role of quantity surveyor and principal designer 
on a project at Gosforth Park First School to 
increase the capacity of the school from 225 to 
300 pupil places.

Gosforth Park First School, which is part of 
Gosforth Schools Trust, caters for pupils aged 
4-9 years and also offers nursery provision with 
52 part-time places. 

The expansion will see the current school 
expanding into the adjoining former Broadway 
East First School site following the relocation of 
its pupils and teaching staff to a new school site 
at Newcastle Great Park.

The former Broadway East First School building 
will be remodelled and refurbished before 
occupation from September 2024.

The remodelling works to be undertaken include 
creating a new entrance, a lobby, a general 
office plus three additional offices, a group 
room, staff facilities and toilets together with 
a new staff car park and associated footpaths.  
Internally, the refurbishment works relate to 
existing classrooms in both schools as well as 
replacement windows, doors and roof finishing.

Newcastle City Council also wants to increase 

pupil places at Thomas Bewick School in West 
Denton.  Thomas Bewick is a specialist school 
for pupils with autism aged 3 to 19 years and is 
part of the Prosper Learning Trust. This project 
will create new classrooms, learning spaces, 
dining facilities and therapy rooms for an 
additional 48 pupils at Thomas Bewick through 
renovation of part of the former All Saints school 
building on an adjacent site. This will help to 
meet the increased need for specialist places for 
children with autism.

On this project, Summers-Inman’s brief has 
expanded to include responsibility for project 
management, quantity surveying and principal 
designer roles with a similar schedule of 
remodelling and refurbishment works to those 
at Gosforth but on this occasion, with the 
addition of a PV array on the roof.

Commenting on the consultancy’s appointment, 
Summers-Inman associate director, Andy 
Rapmund, said: “We have already worked on 
three primary schools with Aura and are pleased 

to be able to continue our working relationship 
with the Aura team following its appointment by 
Newcastle City Council to deliver several schools 
in the city as part of the first SLR Schools batch. 

“These latest appointments allow us to draw 
on our expertise in the education sector to 
ensure the projects are delivered on time and to 
budget. If all goes according to plan, the Thomas 
Bewick School remodelling and refurbishment 
should be complete by November 2023 with 
Gosforth Park First School ready in time for the 
new academic year in September.”

Howard Davies Project Manager at Aura 
Newcastle Ltd said: “The demand for school 
places across Newcastle has been growing in 
recent years.

“The local authority has a statutory duty to 
provide enough good school places for the 
children of the city and has been working with 
schools and trusts to create additional spaces, 
which is what we have been procured to do in 
this case.  

“We are committed to delivering this work to 
programme and are pleased to be working 
again with Summers-Inman and the rest of our 
project team who are all highly experienced and 
competent.”

Both projects are at RIBA stage 3, reviewing 
the detailed designs to confirm costs prior to 
starting construction work.

Other members of the professional team include 
Space - architect, CK21 – Civil & Structural 
Engineer, JCP Consulting Engineers – MEP 
engineer, Apex – Acoustic Consultant.

www.summers-inman.co.uk
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Summers-Inman secures two 
education projects with Aura
Award-winning project management and cost consultancy, 
Summers-Inman, has been appointed to two education projects 
in Newcastle on behalf of building consultancy and delivery 
partner for Newcastle City Council, Aura Newcastle Ltd.

Andy Rapmund
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MODERN EFFICIENCY, 
CLASSIC GOOD LOOKS.

With six widths available, unrivalled effi ciency 
and a range of great colours we’re confi dent 
we have just the right Everhot for you.

THE ELECTRIC RANGE
EST 1979

VISIT EVERHOT.CO.UK     CALL 01453 890018

Everhot 150i in Goose Grey
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MODERN EFFICIENCY, 
CLASSIC GOOD LOOKS.

With six widths available, unrivalled effi ciency 
and a range of great colours we’re confi dent 
we have just the right Everhot for you.

THE ELECTRIC RANGE
EST 1979

VISIT EVERHOT.CO.UK     CALL 01453 890018

Everhot 100 in Forest Green

With six widths available, unrivalled efficiency and a range of great 
colours we’re confident we have just the right Everhot for you.
Visit your Everhot Specialist today.

1 Stirling Court, Eleventh Avenue North,
Team Valley, Gateshead, NE11 0JF

www.wdix.co.uk  •  0191 482 0033  •  sales@wdix.co.uk

With seven widths available, unrivalled efficiency and a range of great  
colours we’re confident we have just the right Everhot for you.

Visit your Everhot Specialist today.



Kevan 
Carrick
Kevan is co-founder of JK 
Property Consultants and is 
one of the most respected 
property and investment 
experts in the North East.

What is your role?

I am co-founder along with Jennifer Welch. 
We met via the Royal Institution of Chartered 
Surveyors and established JK Property 
Consultants LLP in 2007.

What is the main purpose of JK Property 
Consultants?

Despite the complexities that we are now seeing 
in the market, there is always a way forward 
and our role is to advise clients how to manage 
change, while standing by our culture and 
values, which are based on responsible and 
ethical business.

We have extensive experience in areas such 
as investment, acquisitions, regeneration 
and development, landownership, viability 
and funding, dispute resolution, purchase 
negotiation, expert witness, rent reviews, 
mediation arbitration and expert witness.

What is your proudest business achievement?

As part of a team of advisors, I played a role 
in the establishment of the Tyne & Wear 
Development Corporation in 1986. I was 
involved in its strategic direction, reporting 
directly to the Secretary of State. My work 
included the regeneration of the East Quayside 
at a time when Newcastle was not recognised 
as a prime office destination. With others, I 
purchased all the land for the Corporation, 
established the commercial scheme and 
saw this through to delivery. In total, we 
made available 300,000 sq ft of offices on the 
Newcastle Quayside. Half of the site was also 
sold to Wimpey for apartments with an overall 
value of £300 million.

I was also proud to be asked by Newcastle City 
Council to advise on a market strategy for St 
James Boulevard and Gallowgate, to include 
a plan for one million sq ft of property – which, 
today, includes landmarks such as the Helix.

What type of projects are you currently 
working on?

We are exceptionally busy and are currently 
on our fourth consecutive dispute advising 
as expert witness regarding land for housing 
through option agreements, which have a total 
value of £350 million.

We have also received instructions for the sale 
of a 10,000 sq ft prime office building at Team 
Valley, the letting of the 15th century Merchant’s 
House on Newcastle Quayside, 30 acres of 
former industrial land in South Shields, three 
acres in Jarrow town centre and advising on the 
development of a farm steading for housing and 
commercial use.

What are the biggest challenges in the market 
at the moment?

The property market, through the impact of the 
economy and government intervention, is being 
disrupted greatly and going through a period of 
turbulence and change, which means investors 
are currently nervous and confidence is low. 
The region has  to do as much as it can to help 
stimulate growth. We must come together for 

the benefit of us all and the enlarged combined 
authority together with an elected Mayor can be 
the catalyst we need to move forward.

The drive to sustainability in buildings will be a 
challenge in finding ways to create viability. This 
cost/value approach will require guidance and 
delivery of changes.

What do you think are the opportunities  
going forward?

The region experiences lower peaks and 
troughs in the property market and it always 
bounces back. There is great talent and an 
entrepreneurial spirit in the North East and I am 
confident that those projects that are currently 
locked or on hold will be released and will 
flourish. We have vast potential when it comes 
to the renewables sector and if we can control 
costs and not sacrifice quality, we have a real 
chance to create a thriving regional economy.

Kevan Carrick is a Chartered Surveyor, 
accredited mediator, and co-founder of  
JK Property Consultants LLP

jkpropertyconsultants.com

Kevan Carrick

In 
conversation 
with...
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The recent shakeup of youngsRPS’ residential team including 
the appointment of Valuer Cheryl Scott, formerly of Rook 
Matthews Sayer and Louise Murray previously JW Wood Estate 
Agents to their Hexham town centre office, has been a strategy 
designed to uphold a team of local experts with traditional 
values of honesty and integrity to achieve the best outcome for 
clients whether selling, buying, or renting a property.

Graeme Bruce, youngsRPS’ Managing Director, says of William’s 
appointment; “William joins our professional team of trusted estate 
and letting agents working across North Yorkshire and the North 
East. Based in our Hexham office he will work across all regions, 
and in collaboration with the Residential, Commercial, Rural and 
Development teams and we have no doubt that his fresh approach 
can only aid us in our aim to set industry standards and fix further 
growth.”

Meet William Thornton

Without further ado let’s meet the man in question, William 
Thornton, who shares his thoughts on the current North of England 
property market and his plans for working with the team to further 
strengthen market presence.

How long have you specialised in residential property? Tell us a 
little about your Estate Agency experience.

Having worked in residential property sales and lettings across the 
North East, North Yorkshire and Cumbria for over 10 years, with 
success marketing a broad range of properties from farms and 
estates to family homes and apartments when previously based out 
of Corbridge and Carlisle for Smiths Gore and then Darlington when 
at Savills. Before taking up my previous role as a national property 
valuer for Home Group where I specialised in the valuation and 
marketing of new homes and affordable housing. 

My experiences to date have guided me to a well rounded 
understanding that homes are so hugely important to families and 
individuals, as a stable home at the centre of your life gives you the 
confidence and platform to excel.

What will your role as Head of Residential Property at 
youngsRPS look like and what areas does the team as a whole 
cover?

I am very fortunate to be joining an experienced and dedicated 
team at youngsRPS who offer market leading property advice in 
both sales and lettings. I would like the excellent service we offer 
our clients to continue whilst looking to grow our strong regional 
presences in Hexham and Northallerton. I look forward to working 
closely with both teams to drive the agency business forward whilst 
making sure our high standards remain intact.

What’s happening with the region’s residential property market 
right now? 

The regional markets remain active which is encouraging as 
we continue to face strong external pressures that are causing 
turbulence in the national property markets. Buyer confidence and 
affordability concerns lead many conversations as the ongoing 
financial changes in mortgage markets continue to impact all 
homeowners, buyers, and landlords. Activity as mentioned is still 
strong in the northern markets with again the favoured and most 
popular locations the ones that offer buyers their desired setting 
whilst also being near to commuter transport links as more and 
more people return to office-based working.

What non-negotiables do buyers seem to be looking for?

The most active buyers currently are family purchasers, many still 
looking to improve on their family living spaces and outdoor areas 
with the post lockdown desire for better living still the preference of 
many families in the market. 

And finally, in an ideal world, how would you like to see the 
market progress?

The northern market as stated is in better health then most with 
buyers and sellers still seeing competitive interest driving the 
market forward. I would like to see the property market released 
from the external shackles currently holding it back, with better 
financial products supporting and aiding buyers in their persuit of 
their dream homes.

youngsRPS residential team are always happy to discuss your 
property needs and offer free property valuations to ensure you 
have a clear picture of how the market looks for you. 

Call us on 01434 608 980 or email hexham@youngsrps.com

Head of Residential Agency 
announced as former Home Group 
National Residential Property 
Valuer, William Thornton
youngsRPS has appointed William Thornton,  
The Home Group former National Residential Property Valuer to  
head up their residential property division.
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Louise Murray, Sales 
Negotiator and Cheryl Scott, 

Valuer/Sales Negotiator – 
Hexham branch.
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William Thornton, Head of Residential Agency
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Since it opened 12 years ago, the Newbiggin 
Learning Hive has helped scores of people 
in the seaside town into employment and 
gain educational qualifications, as well 
as supporting them with confidence and 
aspiration building.

The Newbiggin Learning Hive is one of three 
estate-based facilities operated by North 
East housing association Bernicia, bringing 
communities together by promoting social and 
financial inclusion.

Kim met with Bernicia Chief Executive John 
Johnston and Gill Smith, Chief Executive of 
the Northern Learning Trust charity which has 
specialist support staff based in the Newbiggin 
Learning Hive.

The centre offers a range of initiatives, including 
life skills and educational support, training 
to help people prepare for job interviews, as 
well as free internet access to assist with job 
searches.

It also plays an important role in the lives of 
local people looking for everyday advice and 

support with finances during the cost of living 
crisis.

Newbiggin Learning Hive volunteer Stephen 
Hooper tends to the centre’s flower and fruit 
garden, which he says offers sensory therapy to 
people visiting the hive.

“There’s nowhere like this in Newbiggin where 
people can help you get your CV up to date – 
people come in here panicking about bills and 
Universal Credit and the team has done so 
much to take that strain away from them,” said 
Stephen.

“This place is so valued. It’s the perfect place to 
come if you need help to search for a job or get 
help filling in forms – the staff here have done so 
much for me.”

Kim said: “This place really gets it – they 
understand local people and their needs.

“Whatever challenges life is throwing at them, 
whatever circumstances they are in, it’s a place 
welcoming them with the learning and support 
opportunities needed to improve their lives.

“Whether it’s help with low self-esteem or to 
get a job to improve family finances, the people 
here are ready to come up with a plan offering 
a helping hand and bringing solutions to their 
problems.

“This is a great example of the type of hub every 
community needs – working to build up people’s 
optimism for the future. I am very happy for the 
people of Newbiggin who have benefitted over 
the last 12 years and long may this vital work 
continue.”

John said: “It was fantastic to meet with Kim 
at the Newbiggin Learning Hive, to explain the 
work we are doing in communities to promote 
financial and social inclusion.

“We discussed the range of initiatives she is 
developing as Police and Crime Commissioner 
to support local communities like Newbiggin, 
helping bring people together and increase their 
aspirations.”

Bernicia is investing an additional £2m over 
the next three years as part of a range of 
initiatives that will deliver £15m worth of added 
social value across the region. This includes 
establishing an in-house employability team 
– experts who are building a talent pipeline, 
working with regional employers, schools and 
colleges to fill job vacancies and ensure local 
communities can access them.

www.bernicia.com

A Northumberland community hub opening the door to 
opportunities and employment for local people welcomed 
Northumbria Police and Crime Commissioner Kim McGuinness to 
find out more about its vital work.

Vital community hub visit from Police and 
Crime Commissioner

L-R: Kim McGuinness 
(Northumbria Police and Crime 
Commissioner), John Johnston 
(Bernicia Chief Executive), and 
Gill Smith (Northern Learning 

Trust Chief Executive).



Changing 
mindsets
By Neil Turner, director, Howarth Litchfield

I have written a lot recently on 
green issues and the reduction 
of carbon use in our buildings. 
We all struggle to understand 
the jargon of carbon zero, net 
zero etc, but how do we go 
about implementing changes 
in our individual lives or our 
business that will make a real 
difference?

Most people now recognise that we all need 
to help the environment and reduce energy 
use but how we do that without impacting on 
business competitiveness, or making life less 
enjoyable or simply not doing daily ‘stuff’?

We live in unprecedented times in the North 
East with high energy costs supporting a cost-
of-living crisis and basic foods at all-time highs; 
yet consumer spending remains high with house 
prices still growing in this region, so how do we 
get people to consider making changes to how 
they lead their overall lives? 

As an architect I am aware of the dichotomy of 
my role in society. I encourage people to design 
and build wonderful new houses, factories, 
surgeries, and schools. All of them use raw 
materials, energy and carbon.

However, most architects and the wider 
construction industry is working very hard to 
think about all the decisions we make on design 
and construction. There are no easy decisions. 
If it’s a refurbishment of an old building then 
we need to look at how to improve, re-use and 
refresh the structure. Far better to use an old 
building and make better use of it than simply 
knock it down. Of course, we still need to build 
new, for example, building a surgery to cope 
with changing demands for patients or a factory 
to build new green technologies.

This region and the wider country are 
highly innovative. We have some of the best 
universities (in the world) with research units 
looking at ways to generate, create and save 
energy.

In the North East, our industries are ideally 
placed for the production of batteries, wind 
turbines and for recycling. Nissan’s success over 
the last 36 years has shown that cutting edge 
products can be made in the region and their 
investment in new technologies helps support 
a great many other companies. We can be both 
green and successful. 

At HL we look to create a work environment 

that leads by example. We generate a large 
proportion of our own energy use at our studios 
in Durham. We constantly review the latest 
information, technologies and build methods 
for our project in our environmental group. This 
information is then transferred to everyone 
in the practice. So, when we assist clients in 
their building projects and they want to hear 
about reducing waste, using less energy and 
improving performance, we can share some of 
our own experiences and knowledge. 

So, to be competitive, attractive to employ and 
to win new commissions, all companies need to 
have a green edge - not tokenism or fake interest 
but a deep-rooted belief in sustainability. 

Changing mindsets doesn’t happen overnight 
but looking closely at how we run our business, 
schools, factories or consultancies; might just 
show us that we can be more efficient, better 
run and use less carbon. That can only be a good 
thing for the region and the environment. 

Neil Turner, director, Howarth Litchfield  
can be contacted on 0191 3849470 or  
email n.turner@hlpuk.com    
www.howarthlitchfield.com
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One of the North’s leading 
architectural design 
consultancies has become the 
centre of its very own visionary 
masterplan after relocating its 
headquarters to AirView Park, 
a new 175,000 sq ft commercial 
development currently in 
phased construction.

Newcastle-HQ’d, Sadler Brown Group, was 
commissioned in 2018 by developers, Tynexe 
Commercial Ltd, to design, plan and deliver 
the long-term vision for AirView Park next to 
Newcastle International Airport. 

This unique, office-led development is 
considered to be an important strategic site 
to generate economic growth, attract inward 
investment, encourage stronger trade and export 
opportunities, and create new jobs in the North 
East. It includes multiple phases of commercial 
buildings providing high quality office space to 
local SMEs, as well as larger national and global 
organisations looking for a northern regional 
presence or a UK head office with bespoke build 
opportunities.

With the next stage of Sadler Brown’s strategic 
growth plan now being implemented, the 
company has become the first occupant within 
AirView Park’s recently completed phase two, 
purchasing modern space to better position itself 
for continued expansion. 

Such growth is being supported by major new 
regional and national projects in the pipeline, 

with the new HQ base being used to attract the 
next generation of young architects, retaining 
their skills within the region, and boosting the 
local economy. 

David Davies, Director of Sadler Brown Group, 
explained, “This is the start of an exciting new 
chapter for Sadler Brown, and enables us to 
push forward and make the step change to 
accommodate our needs and facilitate growth. 

“The team is delivering significant, private and 
public sector masterplanning, feasibility and 
design projects up and down the country in 
sectors including transport and infrastructure, 
veterinary healthcare, education, leisure and 
hospitality, and more, as well as our core of 
signature residential dwelling designs for many 
private landowners throughout the UK. So, this 
was the right time and a great opportunity to 
acquire a fit-for-purpose space that was designed 
by ourselves, for ourselves.

“Approximately 20 of our team will work at 
AirView Park but with the cycle, bus, Metro, 
airport and direct A1 commuter links literally on 
our doorstep, we can easily link up with our other 
UK offices and those in Europe too. This is a huge 
plus point in terms of accessibility and offering 
shorter transport times, especially for visiting 
clients, as well as providing our team with greater 
connectivity and flexibility.

“Our offices have been deliberately designed to be 
mindful of and provide us with what we need now 
and in the future, in a post-pandemic landscape. 
This is evident throughout the other phase two 
buildings too, as all offer fluid, open plan work 
areas, multi-functional spaces, sustainability 
features and innovative yet economical energy 
systems. 

“Outdoor space to support wellbeing is also a 
key priority these days and we now have this 
in abundance. We are only a quarter of the way 

through delivering the overall AirView Park vision, 
so for an architectural practice to become part of 
its own design project is something really quite 
special. Being at the heart of a very successful 
development is also a great opportunity too 
and we are looking forward to meeting our new 
neighbours.”

One of Sadler Brown’s Lead Architects helping 
to deliver the AirView Park development is Laura 
Halewood, who since graduating from Strathclyde 
University and returning to the North East, has 
become one of the next generation of young 
design professionals putting Newcastle and the 
wider region on the map. 

Having originally joined the company as a 
summer placement, Laura worked on the original 
masterplanning stages of AirView Park. Fast 
forward six years, and she is now a fully qualified 
Architect, has helped deliver phases one and two, 
and is now leading the designs for future phases 
at the Woolsington development.

Mike Clark of Tynexe Commercial Ltd, developers 
of AirView Park, added, “It’s great to see Sadler 
Brown Group now moving onto site, especially 
given the integral role they have played from the 
start in developing our plans and realising our 
vision. They are the first of many new tenants 
choosing AirView Park now that office space in 
phase two is available for occupancy, and given 
the enquiries coming through, we expect more to 
follow shortly.”

Commercial property agent for AirView Park 
is Naylors Gavin Black. For more details 
regarding office units available (phase two), 
please call Chris Pearson on 0191 466 1349, or 
to discuss bespoke build potential and future 
phases, please contact Tynexe Commercial 
Ltd’s Development Director, Mike Clark, via 
LinkedIn.

Architects designing AirView Park’s vision 
become first new owners of phase two

Mike Clark (centre) of Tynexe Commercial Ltd 
and Dysart Developments, developers of AirView 
Park, with Laura Halewood (left) and David Davies 
(right) of Sadler Brown Group.



The Durham and Newcastle based agent has 
helped market and sell some of the most 
exciting place-making schemes in the region, 
particularly within Newcastle.

Jan Dale, director and founder of Urban BASE, 
explained: “Our incredible journey with the 
wonderful team at igloo started a decade ago 
in 2013, at a meeting with chief executive Peter 
Connolly and David Roberts. Their passion for 
urban regeneration was there to see from the 
outset.

“Since that time, we have continued to be 
their North East agent across some of the 
most exciting residential projects that have 
regenerated key parts of Newcastle.”

These include the Malings development in 
Ouseburn (76 homes) and Steenbergs in 
Ouseburn (28 homes).

With major award-winning regeneration projects 
across the country, igloo’s reputation as one 
of the UK’s leading sustainable developers 
continues to strengthen. The company 
continues to grow and recently made a number 
of senior appointments in the North East to help 
steer its continued growth.

The business has appointed Joe Broadley as 

North East development director to oversea 
existing projects such as Stephenson Quarter, 
and the Pioneer in Newcastle, while also looking 
for other opportunities. He will be working 
alongside Insiyah Khushnood, who has been 
appointed as senior development manager 
and will be leading many future phases at the 
Ouseburn.

Jan Dale added: “We’re delighted to continue to 
work with igloo on projects across the city from 
the iconic riverside scheme at Malmo Quay (58 
homes) to Stephenson Quarter, as well as Helix 
in the west of Newcastle.

“igloo is the leading regeneration developer 
of sustainable, mixed-use neighbourhoods for 
communities. We have experienced this together 
across the North East, witnessing them provide 
the most amazing homes that have formed 
completely new, lively communities.

“It’s a genuine privilege for us to work with 
igloo on such highly considered developments. 
They’re a developer that invest in creating new 
communities, places that people love and thrive 
within. Their approach and commitment to 
sustainability is also good for the environment 
and the world we live in.”

Jan recently visited Leeds with the igloo team to 
see at first hand the award-winning Ironworks 
project where the developer has been praised 
for creating striking sustainable schemes 
alongside distinctive office space.

Urban BASE is also undertaking supporting 
work with Siglion at Vaux in Sunderland where 
the city is being transformed to provide new 
housing for the future of the council’s strong 
development plans.

Elsewhere, Urban BASE was recently appointed 
by Banks Group to help launch its new 
dedicated regional housebuilding company. 
Banks Homes is set to start work later this 
year on nine luxury homes in the centre of the 
prestigious Mount Oswald development after 
securing planning permission from Durham 
County Council.

This appointment for Urban BASE follows 
the agent’s success with establishing Chapter 
Homes for Durham County Council along with 
Centaurea Homes for South Tyneside Council. 
Urban BASE is also supporting award nominated 
Forric Homes building quality bespoke homes 
in beautiful village locations. Jan and her team 
continue to support award-winning County 
Durham housebuilder Homes by Carlton.

Urban BASE undertakes all aspects of residential 
sales, rentals, market appraisals (valuations), 
property management, marketing of land and 
new-housing developments. 

For more information please contact  
Urban BASE and the team will be  
delighted to discuss their exceptional  
new home services to developers nationwide - 
contact www.urban-base.com

Urban BASE celebrates a 
decade of work with igloo
Leading North East estate agency Urban BASE is celebrating a decade 
of working with the UK’s leading regeneration developer, igloo.
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Matthew 
McCarrick
Managing director at McCarrick 
Construction and board member of 
Northern Counties Builders Federation.

Can you tell us about McCarrick Construction 
and your role as a board member of Northern 
Counties Builders Federation?

As a regional main contractor, McCarrick 
Construction has been creating spaces to live, 
work and learn across the North-East for seventy 
years. We employ our team directly, which is 
sadly rare in the construction industry these 
days, but it works extremely well for us. Some 
of our veteran tradesmen started here when my 
grandad was still running the company and that 
level of experience and loyalty is invaluable. 
We also run an award-winning apprenticeship 
programme and it’s very rewarding to see our 
experienced team members with 30, 40 and 
even 50 years of service passing on their skills 
to our apprentices and trainees as they work 
together to deliver complex and challenging 
projects.

As a board member of NCBF I have a platform 
from which to support other SMEs across the 
North-East construction industry. We have 
to constantly push to ensure regional project 
opportunities are available to our capable local 
contractors and are not just hoovered up by 
the big names in construction who have more 
marketing budget. Having worked for a tier 1 
multi-national for the first 14 years of my career, 
hopefully I bring a bit of insight from the other 
side of the table.

What are the biggest challenges and 
opportunities facing the construction sector?

One of the biggest challenges the industry is 
facing is without doubt the skills shortage. As 
part of my role with NCBF I sit on the board 
of CAN (Construction Alliance North East) 
and was recently invited to a Parliamentary 
select committee to discuss the skills shortage 
and how to attract more young people to 
higher education and apprenticeships. The 
construction industry still needs to work on its 
reputation and encourage school and college 
students to look into the diverse job roles 
available in the sector – it’s sometimes seen as 
a last resort, which is incredibly frustrating. We 
also find that the younger generations aren’t 
all as committed as we’d like, which is possibly 
more of a sociological problem. Given all this, 

it’s more important than ever to nurture the 
talent we find and provide a stimulating and 
rewarding work environment for them. 

What can be done to bridge the skills gap in 
the construction sector? 

McCarrick Construction have historically 
had great success in employing apprentices 
– most of our senior team starting with us 
as apprentices and developing their careers 
according to their ambitions, to wide ranging 
management roles. We take on apprentices 
every year but a lot of other companies are 
either unwilling or unable to make that 
commitment. Again, this is an imbalance in 
part down to larger companies not directly 
employing staff anymore; you’re not going to 
be able to train apprentices if you don’t employ 
any skilled labour directly yourself, and the 
smaller outfits don’t always have the capacity 
– at that level it can literally come down to 
whether there’s space in the van as 16-year-old 
school leavers won’t have their own transport. 
So medium-sized companies like ourselves are 
doing the heavy lifting in terms of training up 
the next generation and we could do with more 
support as this is really important work.

www.mccarrickconstruction.co.uk

In conversation  
with… 
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Maximising 
your property 
potential-
Styling to sell
For most of us, our homes are 
our biggest asset. If you are 
planning to put your home 
on the market, you not only 
want to get the best price but 
also encourage lots of viewers 
through the door. 

Your estate agent will potentially advise you 
of certain things that may need attention, but 
we would encourage you to go through your 
home and look out for anything that needs 
addressing.

Any repairs that have been on your list, make 
sure they are completed, any decorating you 
have been putting off make sure it’s done. 
When you come to have viewings if these things 
aren’t completed your potential buyer could be 
looking at how much these things will cost them 
and put in a lower offer.

So, before you get the Estate Agent out, ensure 
your home is looking all sparkly and at its 
absolute best.

If you are confident and are going to style the 
home yourself, here are some tips you might like 
to follow:

 Deep clean - First and foremost, ensure your 
home is spotless. It might seem obvious but give 
your home a good clean throughout, paying 
particular attention to the windows (inside and 
out) and any mirrors. Bathrooms and kitchens 
should be spotless. If the task is too big, you 
could bring in a local cleaning company to carry 
out a one off deep clean.

 Declutter - Hopefully, you are going to 
be moving soon, so get rid of anything that 
doesn’t have a use or look good. That includes 
items that you keep moving from one place to 
another. You could even make some money 
by putting items up for sale on Marketplace or 
Gumtree etc or giving to a charity. Minimise 
the number of personal items and family 
photos, your potential buyer wants to imagine 
themselves in the space. This again may seem 
obvious, but you should put all clothes shoes 
and washing away. If you have pets, tidy away 
toys, and beds for the photographs and more 
importantly the viewers. The same goes for 
children's toys, tidy as many away as possible.

 Styling - Put yourself in the buyer's shoes. 
Look at each room through the eyes of a 
potential viewer to ensure that they can see 
the space. Is the furniture placed in the best 
position? Once you are happy with the layout, 
a bit of styling is potentially needed. One of the 
best ways to restyle a room is to remove all the 
accessories and then place a few items back in 
the room (put the other items into storage or use 
them in another room). 

 Budget - You don’t need to buy lots of new 
things for your home but if your bedding is 
looking tired, purchase new neutral bedding 
and always ensure it’s ironed. Candles and 
diffusers are a nice addition and where possible, 
place fresh flowers for the photography and 
viewings.

 Garden - Make sure it's as tidy as possible 
and that your front door and front garden are 
looking good.

And finally - Plump up any cushions, tidy beds, 
add some flowers and ring the Estate agent.

If you don't have the time or feel it's still too 
big a job and you want a bit of help, drop us an 
email or call we'd be delighted to help. We’ve 
already helped a few clients sell their homes.

If you have any questions or would like 
help with a project, contact us for your 
complimentary initial consultancy at  
www.willowandmaine.co.uk/page/contact

Instagram @willowandmaine

www.willowandmaine.co.uk
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Mowden announce MIRA Marketing sponsorship
Darlington Mowden Park RFC are delighted to announce a new sponsorship agreement 
with North East marketing agency MIRA Marketing. The exciting new agreement will 
see MIRA work with the club to provide a wealth of marketing and advertising support 
throughout the 2023/24 season.

Speaking ahead of the launch of the new partnership, Mira Marketing CEO Stuart Bramley 
said: “We are thrilled to embark on this exciting journey of brand expansion. With our recent 
growth, we have set our sights on forging strategic partnerships, and we are honoured 
that we can support Mowden Park as our first collaborative marketing venture. As we join 
forces with Mowden Park, we will leverage our expertise to empower their marketing and 
contribute to elevating their esteemed brand.”

Formed in 2018, MIRA Marketing are a full service and performance driven Digital Marketing 
Agency in Newcastle, specialising in ppc, email marketing, social media & CRO. With a range 
of clients on both a regional and national scale, MIRA have quickly expanded to become one 
of the fastest-growing marketing agencies in the North East.

The new partnership will also include the launch of “Mowden Monthly” – digital newsletter 
aimed at giving club supporters an exclusive behind the scenes look at what’s on at 
the Arena. As part of their sponsorship MIRA will benefit from a range of advertising 
opportunities at Mowden Park's 25,000 seat Darlington Arena.

Tom Bulmer, Marketing & Sponsorship Manager at DMP added: “We’re thrilled to have Stuart 
and the MIRA team on board for the 2023/24 season. They have a proven track record with a 
range of big brands and I’m sure they’ll make a big contribution over the coming months.”

Samuel Marriott-Dowding 
shortlisted for Great British 
Entrepreneur award
Sunderland-based digital communications agency, 
Marriott Communications, have received shortlist 
success in the upcoming Great British Entrepreneur 
Awards 2023 where CEO, Samuel Marriott-Dowding, 
has been shortlisted for “Creative Entrepreneur of 
the Year.”

Samuel said “ We are absolutely thrilled that once again 
our creative work is being recognised and commended, 
and we can’t thank our clients and partners enough for 
trusting us to lead their creative strategies and achieve 
their communications goals.It is such an honour to 
be shortlisted in such a prestigious and renowned 
entrepreneurial community. Marriott Communications 
has been extremely fortunate to have worked with so 
many clients and partners who believe in our vision and 
our fiercely creative spirit. This has been an exciting year 
of growth for our agency, and it is fantastic to see our 
work being recognised nationally.”

M.A.D. 10th Anniversary
M.A.D Communications, an independent, women led copywriting, PR, and social 
media agency, based in the heart of the North East of England, is celebrating its 10th 
anniversary, a significant milestone that very few businesses reach. 

Working with businesses of all shapes and sizes across the UK and around the globe, 
M.A.D Communications creates bespoke campaigns and creative content for a broad 
range of clients, across a diverse range of sectors.

Starting life as a lecture room idea in 2013, when founders Marie Donnelly and Amy 
Armstrong were studying an M.A in Public Relations at Sunderland University, M.A.D has 
grown year on year and has continued to thrive, despite a global pandemic.

Marie Donnelly, Founder, M.A.D Communications, said: “It’s been an incredible journey 
and such a huge learning curve – we still can’t get our heads around the fact it’s been 10 
years, especially when so many businesses don’t make it to this point. It really does feel 
like only yesterday that we were sat in our lectures, only dreaming about M.A.D and all 
the things we wanted to achieve. It was definitely worth it to take that giant leap of faith.”

Amy Armstrong, Founder, M.A.D Communications, added: “So much has happened over 
the past 10 years. From winning business awards and moving into our first office space 
to securing prestigious contracts and expanding our reach to global clients, we are 
incredibly proud of what we have achieved.

From content creation, design, and social media through to digital marketing, press, and 
email marketing, the passionate, knowledgeable and talented team at M.A.D specialise 
in providing highly engaging content and campaigns that inspire action and position 
brands at the forefront of their customers’ minds.
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Everyone needs a touch of SASS in business!
From press releases to PR campaigns, journalism to jazzing up 
website copy, SASS media has all the writing skills you need.

www.sassmedialtd.co.uk
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O springs into step with double 
figure growth and raft of new hires
Newcastle-based O.agency, whose client portfolio includes Husqvarna, 
Fentimans, Womble Bond Dickinson and Fenwick, celebrates a year 
of double digit growth in the last 12 months and a string of new client 
wins across both its consumer and corporate teams.

To accommodate continued growth the creative communications agency 
has welcomed several new people to its team so far this year and made 
multiple promotions, with further hires planned for the rest of 2023.

Ten new roles include a newly appointed Head of People and a Marketing 
and Business Development Manager, PR Account Managers, Account 
Execs and graduate interns, who will be joining its in-house Ocademy grad 
programme in the autumn. The agency will also be recruiting further hires 
into its social media team over the coming months, with a Head of Social 
role currently advertised.

O was awarded regional ‘Agency of the Year’ 2022 at December’s North 
East Marketing Awards, in recognition of its strong, sustainable growth, its 
future leadership programme and its inclusive and thriving agency culture 
that has recently been awarded an advanced ‘North of Tyne Good Work 
Pledge’.

Kirsty Ostell, who was appointed Managing Director in 2022, said: 
“Creating even more opportunities for our team and new roles for the 
creative sector in the North East is something we’re extremely passionate 
about. Our mission is to help as many young people as possible have a 
great start to working life and build ambitious careers in the region and so 

we’re investing even more in our training and development programmes 
over the coming year led by our new Head of People.

“We’ve had a busy and exciting start to 2023 and we’re ambitious for the 
continued growth and great client wins we’ve seen over the last three 
years. Our client list includes some of the North’s most ambitious brands 
and a growing list of global tech businesses, so we are delighted to keep 
adding to our community of ambitious client partners.”

Bonded Agency is delighted to have taken 
home three awards at this year’s Prolific 
North Champions Awards, bagging the 
coveted Integrated Agency of the Year 
(Medium), Independent Agency of the Year 
(Small), as well as B2C Campaign of the Year 
(Large).

The trio of wins for the Newcastle-based digital 
and media agency coincide with a move into 
a dedicated new office space to accommodate 
its growing team, marking another year of 
remarkable growth for the company which is 
only in its second year of operation.

The Prolific North Champions Awards recognise 
exceptional businesses, teams, and individuals 
who have played a pivotal role in positioning 
the North as a hub of creativity and digital 
excellence. With fierce competition among 
the region's most well-respected agencies and 
in-house marketing, digital, and media teams, 
the awards have become a cornerstone of peer 
recognition within the industry.

The hat-trick of wins, on top of being a finalist in 
another five categories makes Bonded the most-
awarded of the night. 

Steve Underwood, managing director and co-
founder of Bonded, said: "It's brilliant for the 
team to be recognised for the great work that 
we do. Two of the wins were agency awards and 
that's a testament to the whole team and what 
they have achieved over the 21 months we've 

been going. Last week we finally moved to our 
new office, and now we've won three awards! 
We've worked so hard for this."

“To win another award for the campaign with a 
longstanding client is the icing on the cake and 
proof that our core value of focus on forming 
strong connections with our clients, enabling 

us to do our best work, is absolutely the right 
approach.” 

“Huge congratulations to all of the winners, 
once again proving that a great community of 
experts here in the North continues to deliver 
world-leading results and expertise.”

Hat-trick of award wins for digital & media agency Bonded at Prolific North 
Champion Awards 2023



We’re ever  
evolving…
Fusion is an award-winning strategic communications 
consultancy working at the heart of our clients’ businesses. 
From navigating political landscapes and social agendas,  
to engaging with key stakeholders and generating purposeful 
publicity, our work positions regional, national and global 
companies at the forefront of industry.

Our look and creative image are now changing, but our 
strategic expertise remains the same. 

To see how we can help your organisation, give us a call! 
T: 01670 338 390



Make 
identifying 
change 
drivers a 
management 
mission
Wadds Inc. works with 
ambitious creative agencies 
and communications teams 
dedicated to achieving growth 
with social impact. Its focus 
is on helping management 
teams build a future proof, 
differentiated market position 
that exploits emerging 
opportunities, manages risk, 
embraces innovation and 
navigates economic volatility.  

Here director Sarah Waddington CBE looks at 
how and why agencies should be embracing 
future and foresights work, not just for 
themselves but for clients too. 

According to the Cambridge Dictionary, 
foresight is: “the ability to judge correctly what 
is going to happen in the future and plan your 
actions based on this knowledge.”

In a nutshell, it’s the reason why every 
management team wanting to stay in business 
should be regularly conducting a strategic 
analysis of its market position. This means 
looking internally and then externally at the 
micro and macro forces that affect how (and 
in times of crisis whether) the company can 
continue to service client needs. 

If change is the only constant, staying ahead of 
the drivers of change needs to be a management 
mission. It’s certainly a core part of what we 
bring to the non-executive director role at 
Wadds Inc., where we advise on company 
direction, helping to deliver external data, 
insight and objectivity to the Boardroom table. 

What could the future look like?

There are a number of tools to help strategic 
analysis. The key to remember is that none of 
them offer a crystal ball but, by asking the right 

questions, help you understand market shifts 
that you may need to respond to. 

Aside from risk assessment being a clear part 
of the UK Corporate Governance Code, the 
Institute of Directors (IoD) says: “Success can be 
limited or enhanced by unexpected events both 
internally and externally.” 

So, by knowing what to respond to and when, 
you have a chance to maximise performance, 
exploit opportunities and minimise risks as they 
arise. You also have a chance to evolve even 
before or as customers do by predicting latent 
demand. 

Strategic issue tracking

The ‘Three Horizons’ model that can be found at 
Gov.uk is a useful resource and looks ahead at 
how strategic issues change over time. 

Horizon One is the here and now and highlights 
issues that are usually central to current policy. 
Horizons Two and Three is where management 
teams should be focusing, looking at issues 
and faint market signals that are increasing 
in relevance over time. The aim is to adapt 
organisational policy and strategy in advance 
of future need by identifying what is driving the 
change and reacting appropriately. 

These Three Horizons overlap nicely with 
McKinsey’s Horizons, which take a company 
from extending its core business model, to 

building a market by developing new ones and 
then creating new, more visionary options.

Futures and foresight work is a core skill for 
communicators

Creative agencies, like all organisations, have a 
multitude of choices when it comes to growth 
prospects, but this area is particular pertinent 
as future and foresights work sits neatly within 
their services and capabilities. The work isn’t 
just valuable for the agency itself, but can help 
clients build resilience and growth too through 
the provision of this information.

‘The Role of Public Relations in Strategic 
Planning and Crisis Preparedness’, a joint 2023 
report from the IoD and Chartered Institute of 
Public Relations, states that when employed 
as management function, public relations can: 
“not just help businesses navigate economic 
and political turbulence, but also thrive and 
grow.” 

If you’d like to book Sarah to run a  
futures and foresight workshop for your 
agency or clients, or are looking for an 
experienced non-executive director to bring 
diverse thinking to your Board, please contact 
Sarah Waddington via 07702 162 704 or  
sarah.waddington@wadds.co.uk

For more information, visit www.wadds.co.uk
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Transcendence 
parenting, it’s 
OK to not like 
your child 
A Durham woman, Tricia 
Flanagan, has released a book 
with a quirky title, which is 
ideal for parents, carers, foster 
parents, teachers and anyone 
in a responsible position when 
it comes to giving children the 
best start in life. 

Louise Davidson, working mum to three 
children under ten, gives Northern Insight 
readers the low down on the new behavioural 
modification programme, which does not 
require a specific parenting style/model and 
will enable others to benefit from the author’s 
experience and insight.

“On picking up the book which has a nice, bright 
cover, the pre-amble promises that ‘the journey 
through Transcendence Parenting, It’s Okay To 
Not Like Your Child book will be enlightening 
as you learn who your child really is, what they 
need from you and how to understand their and 
your own complex behaviours. Complete with 
anecdotes, suggestions and advice, the reader 
can study each human need, take reflection 
exercises/activities and complete tasks that help 
them know what their children need and what 
we can do to support those needs.’

“With three children myself I am painfully aware 
that each of my offspring have different needs 
and things that make them tick, so I open the 
book keen to read something that will change 
my life as a parent.

“As I am also reviewing the book, I was 

determined to keep a balanced view, looking for 
positives and things that could be better too. 

“Straight off, the author is painfully honest. True 
stories from her own experience litter the pages, 
and it is very clear this woman has lived and 
breathed this process in her own home. I felt like 
if we had a coffee together, we would have lots 
to chat about.

“Her advice and focus on the needs of children 
is easy to read, and to digest, and I often found 
myself nodding or exclaiming out loud as 
something on the page resonated with me. 

“I have to be honest and say I didn’t do the 
exercises as I am not really that kind of person. 
I benefit from reading, so I was pleased to see 
that the exercises did not overtake the book 
format and there is lots to read, without having 
to ‘do’. If you are like me though, don’t let the 
fact there are exercises to complete put you off 
buying this book, as the content is well worth 
the investment. We are all different though, and 
when I mentioned the exercises to another mum 
in my friendship circle, she seemed very keen to 
do them!

“I have taken some advice from the book and 
applied it to how I parent my three, but the 
biggest benefit to me, is to know I am not alone. 

“All parents, even the best, have challenges. 
Tricia very clearly outlines it is how to deal 
with them and is very clear that it is not about 
stopping a child’s natural personality coming 
through – hence it’s ok to not like them, as long 
as you love them and do your best to provide to 
their real emotional needs.

“I definitely recommend it for people with 
younger children and can see it working well in 
solving the pain of some teenage angst years. I 
can also see teachers and grandparents getting 
lots of benefit, as well as professional carers. For 
the price, it is great value. 

‘My only advice is to keep it out of sight of 
children’s eyes, as I had to answer a multitude 
of questions about the title. It opened up a great 
conversation with my eldest!”

Transcendence Parenting, It’s OK To Not Like 
Your Child is available to buy on Amazon as an 
ebook or paperback.
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Did you always envisage a career in the Media Industry?

I’d always been interested in the media industry, even as a 
consumer when as a teenager I would spend all of my pocket 
money on magazines to pore over interviews with my favourite 
musicians and actors. My initial career choice was journalism; 
I loved writing and pop culture, and it felt like a perfect fit. 
After deferring and then cancelling my place at Liverpool John 
Moores University to study for a degree in journalism in 2009 
however, I ended up taking a slight detour to discover what I 
wanted to do. 

In 2010, I enrolled on the Events Management with Arts and 
Entertainment degree course at Sheffield Hallam, where 
modules of the course dedicated to marketing and events 
promotion really captured my interest and ignited my passion 
for marketing. 

What has been your career path so far?

Like many people in this industry, I started out with unpaid 
internships whilst at university, where I definitely got to 
experience the benefits and hardships of intern life! I was 
lucky enough to get internships at the Sheffield Documentary 
Festival, St Luke’s Hospice events department and at a music 
venue called SOYO. After university, I took a creative internship 
with Stockton Borough Council assisting the arts and culture 
department on the Stockton International Riverside Festival 
(SIRF), whilst also helping with the social media marketing for 
the first Mima Live programme, before finally taking a full-time 
job as an SEO Content Writer at Visualsoft.

I knew that I wanted to work directly with the media and 
promote my clients on a larger scale, so I took advantage of this 
by applying for a Digital PR Consultant role at Newcastle-based 
agency Evolved. After almost a year and a half there, I took 
the plunge and went freelance as a digital PR and marketing 
manager for hire. 

What have been the biggest challenges you have faced  
so far?

Since working for myself I have realised that many businesses 
will get in touch about working on a project with me, only for me 
to spend time on a proposal and get tumbleweeds back. This 
‘corporate ghosting’ is a new challenge for me and has meant 
that I now ask prospective clients to check out my website and 
services first to ensure that I can offer what they’re looking for.

Who do you respect most in your industry?

The digital PR industry is ultra tough, so I respect my previous 
managers and mentors immensely for sharing their experience 
and helping me grow. I’m also a part of a fantastic freelancing 
community, and the members who are so keen to offer advice or 
practical help have been invaluable to my journey so far.

Which fictional media character can you most relate to?

I’d say Anne Hathaway’s character in the film ‘The Devil Wears 
Prada’. Like Andy, I have definitely felt out of my depth at times 
professionally, but have gained confidence in myself and 
abilities, and now see my worth at work. 

What is your greatest strength?

I would say that I am incredibly perceptive, personable and I 
have an ability to communicate well with people of all levels - 
which is essential in digital PR when you can be speaking with 
agencies, clients and journalists everyday. 

What is your biggest weakness?

I can sometimes jump in feet first and get started on a project 
without taking the time to slow down and assess the overall 
strategy before beginning work. This can result in me starting up 
different tasks all at once and then having to take a step back to 
see what order of priority I need to place them in.

What has been your proudest achievement?

Clients taking a leap of faith in me at the beginning of my 
freelance journey has to be up there. One particular client 
followed me from an old agency I worked at as they were so 
pleased with my individual work, which is the highest praise you 
can get! Also, landing client coverage not once but twice in The 
Times.

What are your future career aspirations?

My goal is to work in the arts or charity sectors (or a crossover 
of both) either as a specialised digital marketing freelancer or 
in-house as part of a marketing team. I’m currently working 
on the Last Train Home festival for Tracks Darlington which is 
an excellent opportunity for me to move back into the area of 
marketing I’m most interested in.

How do you see your industry evolving in the next 10 years?

Digital PR and link building itself is becoming more challenging 
and our industry will need to adapt quite soon. I think the 
focus will have to move beyond the objective of simply gaining 
links for clients, and move towards a more holistic marketing 
strategy. 

How do you like to unwind?

As a classic introvert, I like to read books and watch films to 
relax, with a daily walk around my local park or beach to keep 
me sane whilst working from home.

jenniferjordanpr.com
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Marketing and Media Matters
In the latest of these popular series of features we talk to...

Jennifer Jordan
Jennifer Jordan PR
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Jennifer Jordan

“...I respect 
my previous 

managers 
and mentors 

immensely for 
sharing their 

experience and 
helping me 

grow...



What was it that attracted you to marketing 
for your career? 

I love that marketing is all about people. 
Without understanding a business's 
stakeholders, existing customers and target 
markets then any marketing you implement 
won’t be a success. As a thinker and a doer, 
marketing allows me to look across the 
business landscape on a strategic level and 
then implement the right tactics to achieve their 
growth objectives.

What steps did you take to help you on  
your journey? 

Through a skills assessment I discovered I had 
really strong human skills to support a career 
in marketing but lacked some of the technical 
knowledge. I completed my CIM l Certificate in 
Professional Marketing with nesma to give me 
more understanding of the theory. Alongside 
that, I consumed books, podcasts, attended 
webinars and sought guidance from marketing 
professionals to help me build my career. 

What attracted you into the marketing  
tech space? 

I made the bold move during the pandemic to 
join a tech company because I wanted to be 
at the forefront of cutting-edge technology. 
I was intrigued to learn more about how this 
was being utilised across businesses and the 
complexity of marketing it to clients. 

One of the initiatives you set up is the Women 
in Tech North East community. Why did you 
decide to do this? 

When I joined the tech sector, I looked for a 
network of like-minded people for support and 
couldn’t find one so I joined forces with some 
other women to create it. We run quarterly 
events and have an online community of 900+ 
individuals. On LinkedIn, search Women in Tech 
North East to join the community.

How do you think we should be preparing our 
marketing teams? 

Marketing teams need to spend time with 
the sales team. This will provide invaluable 
knowledge about the commercial side of the 
business, give direct access to prospects, 
understand the nuances of the buyer's 
journey, which will ultimately lead to a smarter 
marketing strategy and greater return on 
investment.
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In conversation with…

Kathryn 
Wharton
KLW Marketing Consultancy

“Kathryn, thanks for 
joining me for this 
month’s interview.”
I am sure most marketers know that 
you have pivoted successfully from 
being an archaeology graduate and 
working at the Great North Museum 
into becoming a seasoned marketing 
professional in the technology sector. 

Veronica Swindale



To what extent have employers/employees changed recently?

I think the biggest expectation in the workplace now is flexibility. 
Employees want to be able to do their work at a time and location 
that works for them. Employers set clear guidelines on what 
will and will not work for the business and communicate this 
effectively. I am really impressed with the approach Atom Bank 
used to implement their changing working practices and think 
other businesses can learn a lot from them. 

You are fantastic at managing your own brand through 
physical events and social media networking. How would you 
recommend starting to do this? 

My advice would be to start small. Set yourself a realistic goal 
of posting once a week on LinkedIn or attending one event a 
month. When I am sharing content I always try to ensure it is 
either educational, helping someone else or is entertaining (but 
professional). 

What are your immediate next steps?

I’m about to embark on another bold move and launch my own 
marketing consultancy. I see a huge opportunity to use my skills 
and experience to support SMEs with their marketing strategy to 
accelerate their growth plans. If you’d like to know more about 
this then drop me an email kathryn@klwmarketing.co.uk. 

Thanks Kathryn, we wish you every success for 
this new phase of your marketing career! 

Invest in marketing skills

www.nesma.co.uk

If you want to enhance your employees’  
marketing skills, get in touch.

T: 07734 222 254  E: hello@nesma.co.uk

=

+

+

OR

YOU AND YOUR 
ORGANISATION

SHORT COURSES  
AND HANDS-ON 

SKILLS TRAINING

ACCELERATE YOUR 
ABILITY TO GROW 

WITH CONFIDENCE
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Want to learn more about Consultancy, and responding 
to business issues by facilitating changes within the  
organisation, then have a look at the CIM Marketing 
Leadership Programme: nesma.co.uk/qualification/cim-
marketing-leadership-programme.

If you want to enhance your employees’ marketing and 
communications skills, contact our team at nesma via  
hello@nesma.co.uk.
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...Summer is here, time for ice lollies and 
cold drinks...

Highlights PR’s Keith Newman asked some of his RADAR members to tell us what the coolest thing is that has happened to their business. 

My fundamental coolest moment of Leading 
Link is the 15-year young leaders celebration 
held at Alnwick Garden Pavilion last year.

Young people, staff, trustees, and partners 
joined us to celebrate the most key successful 
ingredient we have here at Leading Link, the 

Young Leaders Programme.

It was fantastic to catch up with so many young 
people (some not so young anymore) and find 
out what they are all doing now.  It was also 
extremely humbling to hear how being part of 
Leading Link had made a positive impact as 

their aspirations and confidence developed’.  

My mum always asked me when I was going 
to get a proper job, but this has to be the most 
rewarding and diverse role ever.  How cool is 
that!?

Lyn Horton CEO, www.leadinglink.co.uk 

The coolest thing for our business so far this year has been working with FIRST 
on the Startup Awards North East. Our team worked together to produce a live 
stream for their LinkedIn so attendees who couldn’t make it could still watch 
along from home or their offices.

Daniel Wilkinson  
www.thedwmedia.co.uk 

I am absolutely thrilled to share that my design has been selected 
for the St Oswald’s Wild in Art Sculpture Trail! As a passionate artist, 
I feel incredibly honoured to have the opportunity to showcase 
my work to a wider audience and make a positive impact on the 
community. My design is a celebration of summer colours, and 
I cannot wait to bring it to life on a beautiful and fun Shaun the 
Sheep sculpture. Getting the notification that my application was 
successful was one of the coolest days in my business. I am beyond 
excited to begin working on this project and to see my design come 
to life in a public space. This is a dream come true.

I am confident that this experience will help me grow as an artist and 
expand my creative horizons. I cannot wait to see the final result and 
share it with the world!

Corinne Lewis-Ward  
www.powderbutterfly.com
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Last month our RADAR members appeared on BBC TV, BBC Radio, Local TV and many magazines and newspapers. To find out more about  
the benefits of becoming a RADAR member, contact keith@highlightspr.co.uk or call Keith on 07814 397951.

I’ve had lots of cool things happening in my 
business. From the very first French class that I 
set up and started teaching, to the nomination 
for the Spirit of North Tyneside Award during 
the Covid pandemic. I’ve had great success 
helping my GCSE and A level students achieve 
9s and A and A* in their exams. But for me the 
coolest and the most impactful are the small 
gains. The people who come out on a wintry 
evening in the dark to learn French with me.  
The people who have participated in creating a 
vibrant community of French learners, that I am 
privileged to be part of. I’ve been so honoured 
to work with some of them for over 10 years. I 
love watching them succeed in learning French. 
I learn so much from them that I have to say that 
is the best thing about running my business. 

Barbara Allen, barbara@linguaforme.co.uk  
www.linguaforme.co.uk 

I think that the coolest thing that has 
happened to me this year is that I was 
nominated and accepted as a United 
Nations Women UK Delegate. 

As someone who loves connecting 
people and helping them to achieve 
their goals, this opportunity to help 
champion for gender equality and 
working to develop and uphold 
standards, is just amazing. Most of the 
connections I make are online but who 
knows, one day I may even get to visit 
New York City.

Karen Goldfinch, Your Business Pilot  
www.yourbusinesspilot.co.uk 

Summer 2023 is building up to be a very special one 
for us! We have recently been awarded funding from 
Comic Relief, The National Lottery Community Fund 
and The Ballinger Trust to expand our work and 
engage more people than ever on our adventure 
programmes! Participants will be climbing high and 
cooling off on our new giant paddle board!! To get 
involved just email  paul@off-the-grid-cic.uk

Paul Kirkpatrick  
www.offthegrid-adventures.co.uk
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Jessica Williams with Alfie

“...I love  
engaging with 

people, and  
their businesses 

and helping  
them prosper  
and thrive...

Gareth
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How did you get in to sales & marketing?

I’ve always been in it – aren’t we all? From a child you learn how to 
develop relationships, communicate, negotiate and position yourself 
to achieve. That said, I had an eleven-year stint in the world of 
Banking, a two-year stint at the Entrepreneurs’ Forum learning from 
the best before I set up Just Williams. One of the biggest challenges 
business faces is how to grow – the traditional method in sales and 
marketing is to hire someone full time which can be fraught with risks 
for both parties. But as we’ve evidenced, there is an alternative. Just 
Williams started life as a Sales Consultancy and has since grown into 
a sales and marketing agency. I love engaging with people, and their 
businesses and helping them prosper and thrive. 

Who or what inspires you?

Just Williams is ultimately my brother’s (Gareth) legacy, as is the Just 
Williams Sales Academy launched a few years later. The business 
enables me to keep his memory alive and for that, I’m forever 
grateful. I love reading and audiobooks, Brene Brown is one of my 
go-to’s along with podcasts from Running pod and some weird and 
wacky ones too. It’s so important to surround yourself with people to 
look up to, learn from and ask questions of – it’s how we all grow. 

What advice would you give to anyone interested in getting into 
sales & marketing?

Sales is not a career of choice for many and whilst I didn’t really get 
into it intentionally, I love the variety. For me, all roles involve traits 
and skills from sales and marketing, from dealing with internal 
and external stakeholders, new business development, account 
management or customer service in all forms. The skill set required 
for these gives a sound foundation for future careers or indeed for a 
long-term career. Sales and Marketing have grown closer together 
than ever before and are fundamental to whatever your business may 
be, product or service. It gives you a seat at the table so as I always 
say – you can have the best product or service in the world but if you 
can’t market it and no one knows about it – you’re on borrowed time. 

What is your favourite part of your job?

My team and the clients, without a doubt. I love the journey we have 
been on and now looking back, even the rocky bits (which have been 
plenty) and it’s what makes us who we are today. I love what we stand 
for and our ethos as a pending B-Corp, we are passionate about using 
Business as a Force for Good. The growth we achieve for our clients 
and our renewal rates say it all. I’m also pretty pleased with the recent 
Just Williams Sales Academy Conference – it makes me enormously 
proud to know we’ve achieved the delivery of such a conference after 
only a few years and been able to inspire so many (check out the 
feedback if you don’t believe me!) – I have to let you into a little secret 
too, I love presenting and being on stage!

What has been your most memorable moment to date relating to 
your business journey?

You’d get a different answer here if I had a glass of red wine in my 
hand, but one thing I think we are all bad at is celebrating the small 
wins. Running a business is hard, it’s relentless and it’s all-consuming. 
It’s also enormously rewarding, an emotional rollercoaster and I’m 
proud of it all good and bad. Winning awards, hiring the best people, 
diversifying, being asked to share my journey, mentoring others - the 
list is endless; and that’s without wine! 

What are your favourite magazines?

Business or pleasure? OK so business is Northern Insight without a 
doubt – love their monthly publication and all Mike achieves, and 
not just because we are a regular contributor! High Life North is a 
good one to look out for too. I love to cook in my spare time (so pretty 
infrequently) so I treat myself to a food magazine and a wellness 
magazine called Simple Things on a monthly basis. Few things 
beat a Sunday morning with coffee in the garden flicking through a 
magazine. 

What’s the future hold for Jessica Williams?

I love what I do and have some exciting things in store for both 
companies over the coming years. I’m also in the midst of creating a 
new solution for start-ups looking to start their sustainable journey, 
so watch this space. I’m climbing Mount Blanc next month and have 
two international marathons later this year and already have some 
big challenges planned too. I like variety, I love to challenge myself 
mentally and physically and I love exploring so I imagine all three 
will feature in my future along with maybe some more awards, 
perhaps an acquisition (teasing you, I know) and, definitely some big 
fundraising. 

Jessica@JustWilliamsLtd.co.uk 
Twitter @JessicaJAW1903 
@JustWilliamsLtd 
@JustWilliamsSa1 
justwilliamssales.academy 
justwilliamsltd.co.uk 

uniquemagazines.co.uk

A unique interview...

Jessica Williams
Just Williams and Just WIlliams Sales Academy



David Lowes
Greencroft Dog Day Care 

David has earned a remarkable 
reputation for delivering 
exceptional services with Dogs. 
Not only does the facility cater 
to individuals who require 
dog day care while they work, 
but it also extends its support 
to the elderly and those with 
disabilities. 

The center has become an indispensable 
asset in the local community by assisting 
individuals in need of dog day care during 
hospital visits, respite care, and socialisation 
requirements for their dogs. 

Here David tells us about his taste in music, 
art and culture. 

Who is your favourite author and why 

Conn Iggulden, he’s a British author who writes 
historical fiction, including the Emperor series 
and Conqueror series. I’ve read lots of his 
books and the passion he shows in his stories is 
amazing, his books make you feel like you are 
there is the thick of it, he’s a very talented writer.

What would be your three Desert Island Discs?

My Girl (The Temptations), Club Tropicana 
(Wham), I Won't dance (Frank Sinatra).

Who is your favourite film star and why?

John Wayne (The Duke) I really loved all the 
old Westerns with him in them. Who can forget 
“True Grit” or “Comancheros”? A larger than life 
character who never rmade a bad movie.

What are your top three films? Tell me  
about them.

Star Wars, Rocky and John Wick.  
Star Wars has been in my life since I was small 
and was years ahead of its time. I always wanted 
to fly the Millenium Falcon. 

Rocky was inspirational to me as I was training 
and the music really got you going (go Rocco)... 

John Wick is one of the most recent films but I 
just love the way Keanu Reeves has developed 
the character and there is so much energy going 
on in the film. It’s an amazing movie.

Which poem left a lasting impression on you?

Daffodils by William Wordsworth with those 
memorable first words “I wandered lonely as a 
cloud.” Beautiful. 

What box sets have you enjoyed?

Black List, American Horror Story, Designated 
Survivor.  

Who is your favourite artist or performer?

Peter Kay. He is such a funny guy and relates 

stories which we are all familiar with. Who 
would’ve thought you could make a career 
joking about garlic bread? 

What is your favourite venue?

St James’ Park (The Cathedral on the Hill). 
Football is a passion in the North East and where 
I live, support is split between the two big clubs. 
I love going to St James’ and even more so now 
when the team are up where they belong. 

Which musical instrument do you  
particularly enjoy?

Guitar, I wish I could play one but I am useless 
at reading music. Some of the dogs in our care 
can play better than me. Perhaps we could form 
a dog band?   

From the world of Arts and Culture who would 
be your ideal dinner party guests?

Andy Warhol, Elaine Page, Michael Angelo, 
Pavarotti, Lady GaGa. Socrates, and Tony 
Bennet. That would be be quite a party with a 
diverse range of views and experiences. That’s 
what makes life good and it also reminds me a 
bit of the different dogs we get to care for on a 
daily basis. We see all sorts of breeds playing 
together and it always makes me and our staff 
smile. Life is good with dogs – perhaps I’ll just 
have a dinner party with them!  

Greencroft Dog Day Care is at Unit 11a 
Greencroft Industrial Park, Annfield Plain, 
Stanley DH9 7YB. Call 0191 3898353 or Email 
david.lowes@greencroftdogdaycare.co.uk
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Culture Club...

David Lowes
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celebrating
110 years of education

Newcastle College University Centre is set to invest almost £6million into its facilities over the next 
three years, giving students access to cutting edge technology.

As part of leading college group NCG, the University Centre has been awarded a share of £6million of 
funding from the Office for Students (OfS) to invest into developing its Higher Education (HE) facilities.

The funding will be used to create HE Hubs for construction, engineering, energy and digital 
technologies, designed to help close the region’s skills gaps at higher technical levels in these industries.

Building on the University Centre’s commitment to creating the workforce of the future and developing 
talent for the region, these new facilities will enable it to respond to changing skills needs and new 
technologies in these sectors, providing enhanced learning experiences and ensuring its graduates are 
ready for the jobs of today and the future. The first year of development will see the completion of HE 
Hubs for Digital Technologies. On Newcastle College’s Rye Hill campus, the ground floor of the University 
Centre will be converted to include digital learning facilities, flexible teaching spaces and bespoke 
digital labs specifically dedicated to cyber security and immersive technology.

Following this, the focus will turn to a significant project to rebuild, refurbish and equip  Construction, 
Engineering and Energy facilities, creating three high-spec CAD/BIM suites. This will establish Newcastle 
College University Centre as a leader in technical higher education and provide students with facilities 
that will support them to excel.

School is top of the 
class for innovation in 
the UK – and top ten in 
the world
A County Durham primary school has 
been shortlisted as one of the 10 most 
innovative in the world.

Sedgefield Hardwick Primary Academy has 
been recognised by T4 Education’s World’s 
Best School Prizes as one of the top ten most 
innovative schools globally - the only school 
in the UK to be shortlisted in this category.

Headteacher Paul Taylor said: “As part of 
Laidlaw Schools Trust, innovation is at the 
heart of everything we do.  An innovative 
approach to education nurtures a culture of 
curiosity, exploration, and problem-solving, 
equipping children with essential skills for 
their personal, academic, and professional 
growth.

“Our school was shortlisted as we have 
eradicated traditional, passive learning 
styles and ignited a wildfire of academic 
and character success among our pupils. 
Our unique approach progressively builds 
knowledge and skills in a logical, sequenced 
manner to create independent learners, 
and has resulted in consistency, high 
expectations, and innovative thinking.

“I am immensely proud to lead our fantastic 
team at Sedgefield Hardwick. Each day, I am 
reminded of the incredible potential within 
our pupils and the transformative impact our 
dedicated staff and supportive community 
have on their lives."

The World’s Best School Prize for innovation 
was launched by T4 Education to celebrate 
schools that make a difference. Sedgefield 
Hardwick, rated by Ofsted as outstanding, 
was shortlisted in the top ten from thousands 
of global entries, and could be in line for a 
prize of $50,000.

South Shields school is 
basketball champion for 
third consecutive year
A South Shields school basketball team has 
won a South Tyneside competition for the third 
year running.

Pupils at St Bede’s Catholic Primary School, which 
is part of Bishop Chadwick Catholic Education 
Trust, were crowned South Tyneside Basketball 
Champions 2023 at the Vertu Motors Arena in 
Newcastle. This is the third consecutive year the 
primary school has claimed the title.

The St. Bede’s Y5 team won seven games in a row 
initially to qualify for the finals night in Newcastle, 
where the four best teams met in South Tyneside.

Team coach and Y3 teacher Brian McVittie said: 
“We beat an excellent Cleadon side in a tense 
semi-final. Our team showed its defensive 
qualities for long periods with Cleadon applying 
a lot of pressure; but the pupils still had the 
quality to create and convert the only basket of 
the game.”

The District final was played in front of a huge 
crowd at half-time in the Eagles game against 
London Lions. St. Bede’s got off to a flying start 
in the final, as they scored two baskets in the 
opening minute. The St. Bede’s players continued 
to play superbly and added a third basket to claim 
the title with an impressive 6-0 win. Captain Alice 
Queenan, nine, said, “It was amazing playing 
at the Eagles home ground in Newcastle and 
a proud moment to lift the cup with my family 
watching on in the crowd.”

Newcastle College University centre set to invest 
almost £6m into higher education facilities





The magic  
of music 
By Geoffrey Stanford, Headmaster at 
Newcastle Royal Grammar School

At the Royal Grammar School, 
Newcastle we have recently 
celebrated the centenary 
of the organ which was 
donated to the school as a war 
memorial by Sir Arthur Monro 
Sutherland. It stands proudly 
in our main hall, an impressive 
sight with its gold painted 
pipes and the names of those 
who have fallen in conflict 
carved into its wooden panels. 

It serves as the focus for our annual 
remembrance events but it has also played 
a key role in the various assemblies we have 
held to mark the jubilee, the death of Queen 
Elizabeth and the coronation of King Charles.  

Learning the organ requires a very particular 
dexterity as it has three different keyboards 
played with hands and another played with the 
feet, even before one takes into account the 
range of different stops that allow the player 
to conjure a variety of different sounds from 
the instrument. One needs to be a reasonably 
competent pianist before venturing onto 
the instrument but, over the last four years, 
we have had three of our musicians reach a 
standard to apply for organ scholarships at 
Oxford with another trying in the coming year. 
As you may imagine, this means that they can 
be found practising before and after school and 
sometimes during break and lunchtime too.  

Those schools that are fortunate enough to have 
such an instrument, would most likely have a 
Christian tradition and the organ would typically 
be housed in a chapel. While the RGS was 

originally founded in the precinct of St Nicholas’ 
Cathedral, these days in Jesmond we are very 
much a secular school with representatives of 
all faiths and none. The RGS is also unusual in 
that the design of the main hall means it serves 
as a thoroughfare on both ground and first floor 
of the building. This means that the sight and 
sound of the organ being played is part of the 
normal daily lived experience of every pupil 
coming through the RGS. 

At the other end of the school buildings, again 
in a main thoroughfare just outside the new 
library, is a new purpose built assembly space 
called the Agora which serves as a performance 
stage for regular lunchtime performances of a 
variety of genres, for example allowing aspiring 
singer songwriters to share their talent. This 
shows the warmth of our school community 
as a growing number of pupils and staff make 
time in their day to come and listen. Through 
supporting their contemporaries who stand up 
to perform our pupils also learn to respect and 
believe in each other. Such shared experiences 

are what make the RGS so special, helping build 
the sense of belonging that is a core pillar of our 
ethos. 

I often say that academic results should be 
the consequence of a good education, not 
the purpose of it. For the vast majority of our 
pupils, engaging in musical activities, whether 
as audience or performing  in the wide variety 
of musical ensembles available, has nothing 
to do with the academic qualifications they 
might pursue. However, music is so much part 
of human culture and these regular experiences 
of live music develop breadth of understanding 
and appreciation.

As a result, our pupils will be far more rounded 
individuals. Most importantly, music at the RGS 
creates an environment to stimulate creativity 
that students will take with them for the rest 
of their lives, as well as providing social and 
mental health benefits for those around them 
too. 

www.rgs.newcastle.sch.uk
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Association of Education 
Advisers return to York

This month saw Les Walton, Executive Chair of Newcastle 
based Association of Education Advisers (AoEA), lead 
their sixth Annual Summit, ‘Connecting Educators’, an 

international conference bringing together members and 
eminent speakers from across the whole education sector. 

Featuring keynote speeches from Dame Alison Peacock, 
CEO Chartered College of Teaching, Lord Jim Knight 
of Weymouth, former Minister of State for Schools and 
Steve Munby CBE as well as presentations from 20 AoEA 
Associates sharing great practice from their own work. 

#EducateAdvise



Game-changing education,  
now for 5-18 year olds . . . 

Strathallan School, Forgandenny, Perthshire, PH2 9EG | +44 (0) 1738 812 546 | admissions@strathallan.co.uk 

Find out more at our Open Morning: 7th October 2023 
www.strathallan.co.uk/visit-us

“Where natural talent becomes 
international achievement....”



End of year 
report
By the time you read this, we 
will have packed away the 
accoutrements of school life 
for this year. What a year it has 
proven to be for Durham High 
School, and here are some of 
our ‘High’lights:

September 2022

The official launch of our new school video at 
Speech Night went down splendidly, as did 
the new venue. After over fifty years- minus the 
Covid years- we decided that the Sports Hall was 
no longer fit for purpose for the most important 
event in the school calendar. The venue was 
deemed a great success and- as of July 2023- we 
are planning the next one in the exact same 
spot. Note to self for the next event: it was very 
hot on stage and the unnatural fibres of the 
academic gowns rendered the wearers being 
almost stuck to the seats...

October 2022

The dreaded ISI called...That is, the Independent 
Schools Inspectorate came, a full year after we 
were due to be inspected.  I was so relieved 
when the call came that I thanked the other 
person on the line: he probably thought that 
I had partaken of the photocopier fluid that 
day...Anyway, after three gruelling days, we 
received the results: full Compliance- phew- and 
Excellent in all areas. In the independent sector, 
there is no grade such as Outstanding, so this 
was the highest we could achieve. We were so 
relieved and thrilled, and we wanted to sing 
it from the rooftops. However, we were under 
strict instruction in the feedback session that 
we could not say anything specific to the staff 
at large. So, I had to virtually hide myself away 
until the report came out, lest my grins would 
give us away. 

December 2022

The glorious Nine Lessons and Carols were 
held at the Cathedral. It was magnificent, with 
the choir sounding so beautiful that there was 
barely a dry eye in the house by the end of ‘O 

Come All Ye Faithful’. As I walked to the pulpit, to 
read the Ninth Lesson, there was a millisecond 
of panic as I almost tripped over my gown, and I 
realised that it had grown twelve inches longer 
because I was wearing my husband’s. Anyway, 
crisis was averted, the Principal did not trip, and 
the students did us all proud. Result.

February 2023

Before February half term, we had our 
production of School of Rock at the Gala 
Theatre.  It was decided that we should do 
production with a double cast, with the main 
leads doing two nights each out of four. I saw 
all four performances performance, and the 
audiences roared their approval each night. 
Many people commented that it was one of the 
strongest they had seen, and I would concur 
with this. Unfortunately, I had a sore throat for 
a week afterwards as I had whooped myself 
hoarse each night. 

May 2023

The dreaded exam season started in May, with 
little fuss and much resilience on the part of our 
students. The Upper Sixth did not sit GCSEs, 
as they were the recipients of TAGs, but they 
approached the examinations with a degree of 
resilience that would make Andrea Duckworth, 
the academic who coined the term ‘Grit’, as 
proud as Punch of them. 

Overall, a brilliant year thanks to the superb 
teaching and wonderful students at DHS. Of 
course, a school doesn’t ever really stop, and, 
as I write, I am sitting with a schedule for the 
Results Days in August. Roll on 2023-4, but 
please don’t come too quickly as I am looking 
forward to my holiday...Spain...

Every day is an Open Day at Durham 
High School. Call 0191 384 3226 or email 
enquiries@dhsfg.org.uk to find out more  
or arrange a visit.

Simone Niblock
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While there’s always been evidence pointing 
to a problem, it wasn’t until we were isolated 
and our only means of communication became 
digital that our weaknesses were truly placed 
under a spotlight.

Whether it was suddenly working from home or 
trying to conduct a video call with your nearest 
and dearest, people’s limitations were there for 
all to see. 

Since the pandemic, the move to a more digital 
world has continued. Where once shops had 
‘cash only’ signs, now you’re more likely to see 
‘contactless only’. 

Recruitment for jobs is online, doctor’s 
appointments are online and, while millions have 
improved their abilities, there’s still a massive 
proportion of the population who lack the 
essential digital skills needed in everyday life, 
work, and education.

During that period, I led a project at NCFE 
to launch its new Essential Digital Skills 
qualifications and had the pleasure of engaging 
with organisations such as FutureDotNow - 
working with them to address the lack of digital 

skills in the country. 

It was during FutureDotNow Fest, while 
addressing an audience on the need for 
employers to ensure their staff have the digital 
skills to do their day-to-day roles, that I felt a 
sense of hypocrisy. I became aware that I was 
telling them to do something that NCFE itself 
wasn’t currently doing.

Chastened by this feeling, I approached our 
executive board with the idea of allowing all NCFE 
colleagues the chance to sit an initial assessment 
in Essential Digital Skills and, based on their 
results, the opportunity to progress and complete 
the qualification.

Being an educational charity with a core belief 
to not leave any learner behind, NCFE threw its 
weight behind the initiative and the results have 
been fantastic - seeing over 200 employees take 
up the challenge. 

From a company perspective, it was reassuring 
that so many came out with a high level of digital 
skills but, even better, 23% of those that took 
part expressed an interest in progressing to the 
qualification. 

This meant they’re boosting their skills and 
establishing their knowledge in this area to give 
them greater competencies to perform their 
roles, as well as develop new areas of awareness 
outside of work.

If a company like NCFE that operates a hybrid 
working policy had almost a quarter of its 
workforce feeling the need to develop their digital 
skills, how many people in other organisations 
would also benefit from this support?

In 2017, the European Commission estimated 
that more than 1.2 million UK businesses are 
underperforming due to “insufficient digital 
awareness and lack of necessary skills”. The 
Department for Digital, Culture, Media, and 
Sport’s report in June 2019 - No Longer Optional: 
Employer Demand for Digital Skills - found digital 
skills are becoming near-universal requirements 
for employment. 

Acquiring specific digital skills makes career 
progression, as well as a pay increase, more likely. 
In certain fields, job seekers need to develop 
digital skills related to specific technical tools of 
their chosen discipline to advance their careers. 

However, what’s key for employers is providing 
their employees with a basic level of digital skill 
and creating the platform for them to progress. 

Embedding digital skills from top down is also 
essential. There’s still some shame attached to 
admitting you’re not digitally confident, but it 
could easily be the chief executive lacking the 
skills. 

Whether you’re a large, medium or small 
employer, now is the time to start looking within 
your own organisation first, just as NCFE did, 
to identify the level of digital skills you have 
currently, and what actions you can take to make 
an improvement.  

Learn more about how NCFE can help you 
by booking a Skills Builder demo at  
www.ncfe.org.uk/skills-assessment/skills-builder

Addressing digital skills gaps: 
why employers can be at the 
forefront of the challenge 
The Essential digital skills framework launched during a global 
pandemic at a time that acutely exposed people’s digital 
vulnerabilities. David Redden, Product Manager at the educational 
charity and leader in vocational and technical learning NCFE, 
discusses why there’s still stigma attached to digital shortfalls and 
how employers can do more for their employees.    
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A leading independent day and boarding school for girls and boys aged 4-18, 
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A primary school in Jarrow has been awarded 
the British Council’s prestigious International 
School Award for the third time running.

St. Bede’s Catholic Primary School, which is 
part of Bishop Chadwick Catholic Education 
Trust, won the award in recognition of its 
exceptional work in international education.

Teacher Anne-Marie McQuillin, who coordinates 
the international dimension at the school, was 
presented with the award at a celebration at the 
Houses of Parliament, where she was joined by 
Jarrow MP Kate Osborne.

From sharing penpal letters with students 
at their partner school in Noisy-le-Sec in the 
Parisian suburbs in France to taking part in the 
European Christmas tree decoration exchange, 
the school’s international curriculum is rich 
and varied. The pupils also learn about books, 
festivals, music, food and other faiths from 
around the world as part of their international 
learning.

Anne-Marie McQuillin said: “We believe that 
international learning is key to ensuring that 
our pupils become responsible citizens and 
show respect towards others. Our children love 
learning about the world, different languages 
and ways of life. As well as developing respect 

for diversity and difference, our international 
work is as much about appreciating our 
similarities and understanding that we are all 
one.

“Gaining the award for the third time running is 
a fantastic achievement and is testament to our 
school’s commitment to embedding a rich and 
creative range of international work.”

South Tyneside primary wins International 
School Award for the third time

South Tyneside 
schoolchildren 
jumping for joy after 
athletics win

Athletics stars at a South Shields primary school have won a South 
Tyneside competition.

Pupils from Years 3 and 4 of St. Bede’s Catholic Primary School, which 
is part of Bishop Chadwick Catholic Education Trust, were crowned the 
Y3/4 South Tyneside Athletics Champions 2023 at the District Athletics 
Championships held at Monkton Stadium.

The event had 33 teams competing, with St. Bede’s A team winning with 
an incredible score of 1,354 points, and St Bede’s B team finishing in a 
respectable fifth place.

All competitors took part in the 400m run, 50m sprint, long jump and 
howler throw.

“Amazingly, St. Bede’s five girls in the A team all came in the top nine out 
of 137 girls competing on the day; while four of St. Bede’s boys came in 
the top six boys overall out of 142,” said team coach and Y3 teacher Brian 
McVittie.

“There is a lot of interest in athletics at St. Bede’s, so much so that St. 
Bede’s entered three teams into the event, with the B team finishing as 
high as fifth, almost medalling too.

“I was so proud to see our children achieve personal best performances 
and keenly supporting each other throughout the day. Their behaviour 
was exemplary. It was also great to see so much support for St Bede’s from 
our school community inside the stadium, which really helped inspire our 
teams.”

The St. Bede’s Y3/4 athletics team will now go on to represent South 
Tyneside in the county finals on Tuesday 20th June; where they will 
compete against the best teams from Newcastle, North Tyneside, 
Gateshead and Sunderland.

St. Bede’s A Team captain Eliza Woodhouse, who is nine and in Year 4, 
said: “It was great getting the opportunity to compete at Monkton Stadium 
alongside my friends and I was delighted that we were champions.”

Mr McVittie added: “I was very proud of the whole squad, as everyone 
showed a great attitude in training and were so determined on the day of 
the event. It will be great representing our district at the County Finals.

“It is great to see many of our children continue to stay active and join local 
sport clubs such as South Shields Harriers.”
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Sunderland 
school opens 
community 
allotment on 
site
Young children with green fingers are 
usually the sign the paints have come out in 
reception, but for this group of children, it’s 
digging into fun at the allotment that has 
given them green fingers.

The excited youngsters from St Mary Magdalen 
Catholic Primary School in Seaham were given 
the chance to water plants, look for worms 
and learn about growing vegetables at a new 
community allotment at St. Aidan’s Catholic 
Academy in Sunderland.

The venture between the two schools, which 
are both part of Bishop Chadwick Catholic 
Education Trust, is part of St Aidan’s drive to be 
more sustainable.

The allotment is thriving with two large 
polytunnels containing potatoes, peas, spring 
onions, broccoli, carrots, lettuce, pak choi, 
tomatoes, chilli, peppers, French beans and 
rocket. There are also six raised beds outside 
with onions, garlic and broad beans growing, 
and 15 flowerbeds.

St Aidan’s Catholic Academy RE teacher Anna 

Armstrong said: “The allotment was set up 
in March 2022 to work towards the St Aidan’s 
three sustainable development goals, which 
are action on climate change, good health and 
wellbeing, and reduce hunger.

“Additionally, we want to work with the local 
community to create a safe, post-Covid space 
for all members of our community to enjoy. We 
want to build cross-generational relationships 
by working with local nurseries, primary schools 
and care homes, and support those in need 
by distributing produce grown on site. Special 
thanks must go to our lovely volunteer, Lynne 
Reay, who is the grandmother of one of our 
pupils, whose help has been invaluable.”

Now the allotment is thriving, Mrs Armstrong 
and the wellbeing team she leads, have started 
hosting community events.

“The afternoon with St Mary Magdalen was 
brilliant,” she added. “Everyone had fun and, 
most importantly, everyone played their part in 
making a difference.

“We have also had visits from a local nursery 
and the wellbeing group led all the activities. 
The children loved tricking the worms to come 
out from underground by doing the bird dance.”

As part of the recent community visits, 20 
reception pupils from St Mary Magdalen 
Catholic Primary School visited St Aidan’s 
Catholic Academy to engage in a range of 
gardening activities including a tour of the 
polytunnels where the youngsters learnt about 
what was growing and had a turn at watering 
the vegetables; planting flowers; decorating 
raised beds with colourful chalk; followed a 
worm trail searching for fun facts about worms 

hidden around the garden; and listened to a 
story, Superworm by Julia Donaldson.

Reception teacher Joanne Robson, from St Mary 
Magdalen Catholic Primary School, said: “We 
had such a lovely afternoon. Congratulations to 
Anna and the boys for a successful event. They 
were an absolute credit to you.”
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Newcastle University 
Master of Fine Art Degree Show

Evening Preview
18th August 2023, 18:00

Newcastle University Fine Art
Department and Hatton Gallery

19th August - 2nd September
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Theatre Royal announces 
outstanding new season
Show-stopping West End musicals, fun for all the family, hilarious 
comedies and breath-taking dance are all part of the jam-packed new 
season announced by Newcastle Theatre Royal.

The multi-award winning musical Come From Away will make its North 
East debut at Newcastle Theatre Royal with a much anticipated two week 
run (Tue 6 – Sat 17 Aug 2024). This smash-hit show shares the incredible 
real-life story of the 7,000 air passengers from all over the world who were 
grounded in Canada during the wake of 9/11, and the small Newfoundland 
community that invited them into their lives with open hearts.

Comedy takes centre stage as we welcome back Stewart Lee for one night 
only (Sun 11 Feb 2024) following a sell-out three night run of Basic Lee 
earlier this year. The laughs keep on coming as Mischief make a welcome 
return with their riotous twist on a timeless classic in the smash-hit Peter 
Pan Goes Wrong (Mon 12 – Sat 17 Feb 2024).

30 years since the launch of the trailblazing TV station, the Globelink 
News team are back as North East actor Stephen Tompkinson joins fellow 
original cast members in Drop The Dead Donkey (Tue 21 – Sat 25 May 
2024).

There’s plenty for all the family to enjoy. From one of the producers of SIX 
comes the kick ass-pirational stage show Fantastically Great Women Who 
Changed the World based on the popular children’s book by Suffragette 
relative Kate Pankhurst (Wed 21 – Sun 25 Feb 2024). Younger audiences 
are in for a real treat as they join an intrepid family in We’re Going on a 
Bear Hunt (Fri 23 – Sun 25 Feb 2024) and the fun doesn’t stop there as the 
Heelers make their stage debut in Bluey’s Big Play (Fri 8 – Sun 10 Mar 2024).

The animals escape from the zoo and find themselves on an unexpected 
journey in Madagascar – The Musical (Wed 10 – Sat 13 Jul 2024). Join Alex, 
Marty, Melman, Gloria and those hilarious plotting penguins as they meet 
in the musical adventure of the lifetime.

Celebrating the 25th anniversary of the popular film, The Full Monty 
returns (Tue 27 Feb – Sat 2 Mar 2024) to tell the heartfelt story of a group 
of lads trying to regain their dignity and pride as they look to make ends 
meet.

More information and tickets can be purchased at www.theatreroyal.co.uk 
or from the Theatre Royal Box Office on 0191 232 7010.

The Shoe Shaker Fest, a nostalgic 
celebration of 1990s dance music, is set to 
take place in Northumberland 
Organised by Kathie Turnbull, the owner of The Three Horse Shoes pub in 
Cramlington, the festival aims to transport attendees back to the era of 90s dance 
music. Renowned DJs from around the world have been confirmed to play their 
tracks, promising an unforgettable experience for music enthusiasts. 

The event has already attracted ticket bookings from far and wide, with expectations 
of drawing thousands of attendees and boosting the local economy. Kathie plans to 
diversify future festivals by incorporating music from different decades and genres to 
cater to a wider audience. The festival boasts an impressive line-up of renowned 90s 
DJs, with more than 10 original DJs scheduled to perform. Confirmed acts include Andy 
Whitby, Sash, QFX, Dream Frequency, Ultrasonic, Kelly Lorena, and many more. 

Kathie's experience in event management and her team of seasoned professionals will 
ensure a successful and safe festival. Ticket sales are now available for music lovers to join 
the Shoe Shaker Festival on Saturday August 5th . www.shoeshakerfest.co.uk

Jaw-dropping family fun comes to 
Sunderland!
The bestselling children’s author David Walliams and the award-winning 
Birmingham Stage Company have teamed up for a brand-new production of 
Demon Dentist. This is their latest collaboration after Gangsta Granny and 
Billionaire Boy, both of which received Olivier award nominations.

Demon Dentist begins with strange things happening in Alfie’s town! Children 
are leaving their teeth for the tooth fairy and waking up to find odd things 
under their pillow! Alfie and his friend Gabz are determined to get to the 
bottom of the mystery – but no-one could have dreamed what they’ll discover, 
when they come face to face with the demon dentist herself in this amazing 
children’s adventure!

The show arrives at Sunderland Empire on July 13th.



Blagdon Gallery

Blagdon Gallery, Milkhope Centre, Berwick Hill Road, Newcastle upon Tyne NE13 6DA 
t: 01670 789 944 e; hello@blagdongallery.co.uk

Dean St - Mixed Media on Canvas - David Escarabajal

Omersa & Co - Handcrafted Leather Footstools Maison Berger - Joy Collection QLOCKTWO - 180
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www.playhousewhitleybay.co.uk
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Meet the artist... 

How did you get into art? 

It was later in life; I had a job I hated on a building site and later I 
became a window cleaner. Some 30 years later, I went through a 
marriage break up and my mental health suffered. I was living in 
my car as I was homeless, when I met a lovely old lady who taught 
me to believe in myself. She taught me meditation and within 
weeks opportunities with my artwork started to come my way. The 
biggest thing at that time was an exhibition I did in Glasgow that 
sold out within hours. I’ve never looked back since.

Tell me about “The Gadgie”.

The Gadgie has such an appeal because everyone had one in 
their family they can relate to. When I first started painting him, I 
used to imagine my dad walking away from me into the light and 
I suppose this back view means that it could be anybody so that 
everyone can imagine the character is someone personal to them.

The anonymity seems to appeal to people more than a facial view 
as the Gadgie becomes my customers own relative, their mum, 
dad, grannies, and grandpas. Subconsciously, I’ve painted him 
from the perspective of the viewer being a child looking at him 
from their point of view. 

He’s a popular chap and he’s been sold all over the world to 
collectors and fans alike. It’s amazing to think that he started off 
as a small figure in the background of my paintings and one day I 
decided to highlight him, and the Gadgie was born. 

My portrayal of the Gadgie has evolved from a dark and grey 
silhouette to a more colourful, happier character with a spring 
in his step. I’ve come to realise this represents the time I was in a 
depressive state and now as my own life is more colourful, then so 
is the Gadgie.  

Tell us about your UK galleries.

I prefer to sell my work through my own galleries and online 
wherever possible as it makes my work more personal. I love 
chatting to visitors who pop in and it’s really not all about selling. 
It’s about building a relationship, providing excellent customer 
service, and engaging with my customers.

My first gallery was opened in Glasgow some four years ago after 
we had successfully trialled a number of pop-up shops. Since then, 
we’ve moved to a lovely location on Buchanan Street which I visit 
as often as I can. 

Living in Newcastle, I’m so pleased that I’ve opened a gallery on 
one the UK’s most beautiful and magnificent streets – Grey Street. 
I’m right opposite the iconic Theatre Royal and I love watching the 
Geordie people come and go. 

You previously opened a gallery in New York City too? 

I did a museum show at the New York Fire Department Museum 
and when I was there, we hired a fantastic space on Fifth Avenue 
that had once been an old Speakeasy club. Lots of people visited 
us and it was an amazing feeling to have a gallery space on such a 
prestigious street. It even came with accommodation so my whole 
team stayed there with me. We had that gallery for two years until 
COVID came along. Ultimately, I would like to open a third gallery 
in either Birmingham or London.

What’s next on the agenda? 

We do a lot of sales online, but many people like to physically see 
the artist at work in the studio. For those that can’t get to a gallery, 
I need to do more videoing of me painting. People like to watch 
the formation of the painting taking place and see the textures and 
the ideas behind the artwork.

I'm going to be doing a few more landscapes, particularly 
industrial scenes. These take me back to my apprenticeship as 
a lad when I left school. I remember those cold winter mornings 
when I had to work outside and sometimes the sun would come 
out and just illuminate where I was working. It was so beautiful 
that it would take my breath away. That’s what I want to recreate 
and take my client’s breath away with the beauty of the art work 
they’ve received. 

Alexander Millar Fine Art has a comprehensive  
collection of paintings, drawings and prints over  
three floors in a classic Georgian building on one  
of the UK's most beautiful shopping streets.  
Alexander Millar Fine Art, 55 - 59 Grey Street 
Newcastle upon Tyne, NE1 6EF

email: NCL@alexandermillar.com

Alexander Millar 
about his route into art, his trademark “Gadgie”  
and his galleries in major cities in the UK and USA.

In the latest of our series Keith Newman of  
Highlights PR talks to contemporary artist...
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Mandi springs into new 
health business
A dedicated NHS nurse practitioner with a 
passion for fitness and holistic well-being, who 
injured her back during pregnancy is using all 
of her core strength, flexibility, and business 
acumen to open a unique Pilates facility in the 
heart of her home town.

Mum of two, Mandi Bandali has opened Springs 
Studio, on Gosforth High Street where she has 
introduced the revolutionary Reformer Pilates 
method to her growing clientele. Springs 
Studio aims to provide a transformative fitness 
experience that prioritises back and joint health 
while offering customisable resistance options.

Springs Studio was born out of Mandi's personal 
journey, where she experienced severe back pain 
during pregnancy and sought a fitness solution 
that would be gentle on her body. Pilates proved 
to be the ideal path to regaining her fitness level 
without the risk of injury, and she went on to 
pursue further training in Pilates, driven by her 
desire to help others achieve their fitness goals 
and overall well-being.

"I'm thrilled to bring Springs Studio to Gosforth 
High Street and introduce these versatile pieces 
of equipment which improve strength, flexibility, 
and balance in all ages, “said Mandi. "We aim 
to create a welcoming environment where 
people of all ages and fitness levels can benefit 
from this transformative workout. Whether 
you're a professional athlete, an older person 
looking to stay active, or someone seeking a safe 
and effective fitness routine, my three Pilates 
instructors and I are here to support you on your 
journey.”

The Castle Inn Bamburgh under new ownership
The Castle Inn, Bamburgh, is officially under new ownership. The business will be operated by 
Kymel Trading Limited, the current operators of The Lord Crewe Bamburgh (five-star rated and 
one AA rosette winner), Spanish City, Whitley Bay, and Trenchers of Whitby.

Kymel Trading Limited has been actively seeking new ventures since they began operating The 
Lord Crewe in late 2021. With its ideal location and evident potential, The Castle Inn presented the 
perfect opportunity for the company.

Kyle Mackings, CEO of Kymel Trading Limited, explained: “Since we began operating The Lord 
Crewe in late 2021, we have been actively seeking new ventures in the area.

“From its iconic castle to its award-winning beach, Bamburgh is undeniably one of the best 
destinations in the UK. The Castle Inn is just up the road from The Lord Crewe, and we’re very 
excited about the plans we have in store for the business. We look forward to sharing more 
information over the coming months.”

Ad Gefrin presents a 
new Dry Gin
Ad Gefrin proudly introduces Thirlings Dry 
Gin, a classic spirit crafted and bottled in 
the heart of Northumberland. Following the 
distillery’s inaugural whisky blend – Tácnbora 
– launched at the end of last year, Thirlings 
Dry Gin is the second spirit to be offered by 
England’s northernmost distillery.

Thirlings Dry Gin is more than a beverage; 
it is an invitation to embrace the traditions 
of the past while celebrating the vibrant 
present. Crafted with meticulous care and 
using botanicals with a Northumbrian heart 
and Anglo-Saxon soul, Thirlings Dry Gin is a 
testament to the flavours of Northumberland, 
from the evocative Cheviot Hills to the 
sweeping coastline. Each sip captures the 
essence of Ad Gefrin’s natural surroundings: 
heather and pine from the hills, elderberry and 
dill from the hedgerow, and Irish moss and sea 
buckthorn from the coast.

At 43.6% ABV, Thirlings Dry Gin strikes the 
perfect balance, offering a smooth and 
sophisticated drinking experience. 

Thirlings Gin is available in person from Ad 
Gefrin Anglo-Saxon Museum and Distillery, and 
online at adgefrin.co.uk plus a few selected 
stockists – see website for details. RRP £39.00
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Loyalty card for FREE fish and chips • In stock now - delicious Norwegian cod • Check our facebook for extended opening times

“Fish and chips worth travelling for”
“Staff are fantastic”
“ The only fish and chip shop worth  
visiting in the area”
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For further information contact CateringUnits.co.uk

Unit 28, Team Valley Business Centre, Team Valley, Gateshead NE11 0QH

Tel: 0845 5195065 Email: info@cateringunits.co.uk

WE CATER TO YOUR
EVERY NEED...

CATERING UNITS

We are a family owned and managed company who
together have over 25 years in the catering and
manufacturing industry. Our hands on experience in
the outdoor catering sector gives us great insight into
the every changing needs of the mobile caterer.

We take time to listen to your needs and always go the extra
mile to meet them. Your unit will be unique to you, visually and
functionally. We will do all we can to help you stand out from
the crowd and give you a head start in making your business a
successful one.

We employ a loyal team of craftsmen who have many years of
experience between them and our attention to detail is such
that we see clients return to us time and time again. We
manufacture bespoke catering units using high quality
materials to a very high standard, at competitive prices.

Our customers include: • Apartment group 
• Ramside event catering • Angel of Corbridge 
• Longhorns ...to name a few!

Catering Units - A4.qxp_ACCENT-feb2017  01/02/2017  09:17  Page 1

Les Reay (Owner,Catering Units) hands over 
their bespoke vehicle to Zak of Tango Durham, 
which has recently opened.
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Starting with Wimbledon, STACK will be 
showing the key matches on the big screen, 
featuring national treasure Andy Murray, as 
well as international favourites, Djokovic 
and Kyrgios. The leisure and social venue 
will be serving the traditional Wimbledon 
drink, Pimm’s by the glass. Carrying on the 
strawberry theme you can tuck into pancakes 
stacked high with Strawberries and Nutella 
or quench your thirst with a strawberry 
milkshake from YOLO Coffee & Kitchen. 

From 20th July, STACK will be supporting the 
Lioness’ during their campaign at the Women’s 
World Cup. The venue will be showing all of the 
Lioness’ matches on the big screen, which is 
visible from the lower plaza and the benches 
on either side of the screen on the upper plaza.  
Following on from the busy crowds that turned 
up to watch them win the Euro’s, it’s worth 
reserving your table online to get the best seats 
in the house! 

This year, STACK will be an official fan zone for 
the Women’s Netball World Cup, which will kick 
off on 28th July, showing the England matches 
on the small screens located in the upper plaza. 
Teaming up with Netball England, STACK will 
be working to do mini netball tournaments and 
skills classes on the beach in front of the iconic 
venue. 

All this activity is sure to make anyone hungry. 
Supporters and revellers alike can enjoy an 

array of delicious street food from one of 
the many independent street food traders. 
Varying from delightful Greek gyros through 
to wonderful bao buns; pizza to fish and chips, 
there is something for everyone to feast on 
whilst supporting their sporting heroes. 

Additionally, STACK is working with local 
businesses such as SR Functional Fitness, 
University of Sunderland and Red Sky 
Foundation, encouraging and supporting 
sporting activations on the beach, such as 
beach netball games, circuits classes plus  
much more.

Alongside all things sport, the famous 
leisure venue will provide summer holiday 
entertainment for kids of all ages across the 
six-week summer holidays. Performances will 
include some of children’s most favourite TV 
shows and animated movies, celebrating the 
characters of Paw Patrol, Mickey and Minnie 
Mouse and Encanto to name a few. And every 
Thursday a ‘Kids Festival’ will provide plenty of 
fun and activities for children to enjoy. There is 
plenty going on this summer to provide a good 
distraction for the kids, so parents can indulge 
in STACK’s tasty street food and delicious 
drinks. 

STACK welcomes walk-ins to the venue, 
however for main events it is suggested to 
book to guarantee a table, via their website 
www.stackseaburn.co.uk

Enjoy a Summer of sport at 
STACK Seaburn
Summer is a time when the spirit of sportsmanship ignites 
the hearts of millions around the world. It is a season of 
intense competition, thrilling victories, and shared moments 
of jubilation. In the midst of this vibrant atmosphere, STACK 
Seaburn, the iconic leisure and social destination on the 
Sunderland coastline, is embracing the summer of sport and 
capturing the essence of athletic passion and community spirit.



Where Happy Ever  
After Begins...

Privately Owned, Exclusively Yours. Horton Grange Country House is an 
elegant and intimate, contemporary yet traditional, Grade-II Listed Country 

House. 

Set in the heart of Northumberland, the House and its four acres of 
stunning gardens and grounds with majestic woodlands and manicured 

wedding lawns provide the perfect setting for your wedding day.
 
 Visit our website & download  

our brochure at 
www.hortongrange.co.uk
@hortongrangecountryhouse @hortongrangehotel 

Horton Grange Country House, Berwick Hill Road, Ponteland, Newcastle upon Tyne NE13 
6BU

T: (01661) 860686 E: gm@hortongrange.co.uk
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NE1 event to shape 
business plan for the 
next five years
NE1, the Business Improvement District company for 
Newcastle city centre, has published a consultation 
document outlining its proposed plans and priorities 
for Newcastle city centre over the next five years. 
The plans were presented to an audience of invited 
businesses at a breakfast briefing session. 

In September, businesses will be balloted on whether to support NE1 to develop 
and deliver these agreed priorities and set the agenda for the city until 2029

If businesses vote ‘Yes’ to reinstating NE1 for a fourth term, it will guarantee 
more than £10m ring-fenced investment for the city. The money will be spent 
improving and shaping the city centre, at a time when Newcastle is undergoing 
transformational change. 

1,400 businesses in Newcastle have received the consultation document and NE1 is 
now asking for feedback to help shape its strategic direction for the next five years.  

NE1 is asking businesses for their views on the following key priorities:
  Providing a stronger voice for business; continuing to lobby locally and nationally 
to increase investment in the city

  Improving access and links to the city; including parking and public transport 
provision as well as regional and national links

  Getting the basics right; ensuring Newcastle is cleaner and safer, with increased 
police visibility and response

  Curating the experience; celebrating the different areas and quarters of the city 
that make Newcastle unique while providing operational assistance and support 
for businesses

  Events; delivering and supporting events to drive footfall, spend, and raise the 
profile and perceptions of the city

  Promoting; delivering heavyweight marketing campaigns to attract visitors, with 
a year-round focus on digital and social media marketing for the city’s businesses

  Greening and sustainability; delivering permanent and temporary city centre 
greening and biodiversity, as well as waste rationalisation and communal 
recycling.

If successful in the ballot, NE1 will focus on these key themes and actions to create 
the best possible trading environment for the city’s businesses for the future. 

Stephen Patterson, Chief Executive of NE1 Ltd said: “It is a hugely exciting time for 
the city and NE1. Over the past six months, we have been discussing the challenges 
and opportunities facing the city’s business community and we have now launched 
our formal consultation on business priorities for the next five years. 

“We will be contacting all of our businesses to test and refine these priorities. It is an 
opportunity for each business to influence and shape NE1’s plan for the future. 

“It is remarkable what the business community has collectively achieved over the 
past five years, and there is much to look forward to. The economic foundations of 
the city are strong and Newcastle is on the cusp of something special. It is crucial 
that the voice of business is heard at the highest level when decisions are being 
made that will have a lasting impact on the city. Now is the time for business to set 
the agenda and chart a course for the city until 2029.”

Timetable for the consultation and the ballot

Consultation issued 15 June 2023 
Consultation closes 14 July 2023 

Business plan issued 4 September 2023  
Ballot papers issued 18 September 2023 

Ballot closes 19 October 2023

Businesses wanting to give their views should contact  
Stephen Patterson by email at Stephen.patterson@newcastlene1ltd.com,  
or by phone on 0191 235 7092.
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Cakes

Pink lemonade mousse, mango and passionfruit
torte, mini chocolate fudge cake and carrot cake 

 
Fruit scones, jam, butter, clotted cream 

 
Sandwiches & Savoury 

Tuna mayo with cucumber and rocket, cheese
with mango chutney, roast ham with English
mustard and refreshing cucumber gazpacho

 

Summer Afternoon Tea

 £30 for two people or £36 with a glass of Prosecco each

To book call 0191 372 7208 or email collage.durham@radissonblu.com
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Upon arrival, we were instantly impressed by the 
venue’s atmosphere. Lasun boasts luxury and comfort in 
abundance, with plush velvet seating, ambient lighting 
and ornate gold furnishings combining to make an 
opulent space. The restaurant, however, maintains a 
family-friendly, cosy feel and was notably full of diners 
on a weekday evening.

Lasun offers the finest Indian cuisine, with an extensive 
menu of both classic favourites and creative dishes. Head 
Chef, Tazul Islam, boasts 20 years’ culinary experience and 
offers immense attention to detail, having spent years 
perfecting his unique spice combinations and flavours. The 
venue also remains affordable, offering a Sunday-Friday 
special menu of a starter, main course, rice dish and dessert 
for only £15.95pp. 

The restaurant clearly prides itself on offering outstanding 
customer service. All staff were friendly and welcoming 
and were on hand to accommodate any needs or special 
requests. After a warm welcome, we enjoyed a tasty bottle 
of rosé and some homemade poppadoms and house 
pickles, whilst we waited in anticipation for our starters. 

To start, we sampled the delectable platter for two. Served 
on a sizzling plate, the dish comprised a mix of chicken, 
lamb and king prawn tikka, as well as onion bhaji, nestled 
on a bed of mixed vegetables. The platter also included 
a tangy lamb-tikka kebab wrapped in a scrumptious 
omelette wrap. With both artful presentation and mouth-
watering flavours, the dish demonstrated the high standard 
of cooking Lasun is really capable of. 

Following up, the restaurant provides a plethora of choice. 
Customers can delight in a range of classic favourites, such 
as Roghan Josh, Jalfrezi and Dupiaza, in addition to a host 
of innovative meat and seafood specialities, many served 
straight from the tandoor clay oven. 

On this occasion, Josh devoured the delicious Chicken 
Tikka Bhuna, a thick, medium-base dish spiced with 
tomato, chopped onions, garlic and fresh coriander. 

Meanwhile, I tasted the Aloo Gosht, a unique dish made 
up of tender lamb chunks, baby potatoes and fresh green 
chilli. Both mains were absolutely exquisite and were 
mopped up nicely by a generous helping of fluffy pilau rice 
and peshwari naan. 

Despite feeling replete, we finished off proceedings with 
some tasty ice cream, coffees and liqueurs, which rounded 
off a thoroughly pleasant evening spent at Lasun.

All in all, Lasun Indian Cuisine offers exceptional service 
and flavoursome food from its easily-accessible location in 
South Shields. The restaurant also caters for various events, 
such as work functions and family gatherings, whilst 
remaining a popular destination for takeaway lovers too. It 
seems that Lasun really does offer it all. 

Lasun Indian Cuisine can be found at 50 Dean Road, 
South Shields, NE33 4DZ. For more information, visit 
their website www.lasun.co.uk, or call 0191 454 5111.
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Here comes Lasun
By Holly Grahamslaw

Looking to celebrate my partner Josh’s birthday, I recently 
visited Lasun Indian Cuisine. Situated on Dean Road, Lasun 
really is a hidden gem within South Shields’ extensive Indian 
food offering. Proudly serving its loyal customers since 2010, 
it is easy to see why diners regularly return to Lasun for its 
impeccable service, delicious food and lively ambience.



An Authentic Taste of 
India in the Heart of 
Newcastle Upon Tyne
Based on Newcastle’s historic Forth Banks and set in a characterful building 
that functioned as a New Orleans jazz club in the sixties, Sachins has been 

serving up the city’s favourite Punjabi and Indian cuisine for almost 40 years. 

Sachins is renowned for offering consistently flavourful traditional dishes 
with a contemporary twist in a relaxed and ambient setting. Head chef, Bob 
Arora, is committed to using only the finest ingredients and blending spices 

on-site for a delicate and aromatic piquancy.

Book your table:
0191 261 9035  |  info@sachins.co.uk

Forth Banks  |  Newcastle upon Tyne  |  NE1 3SG

“Punjabi food at its best”
HHHHH Tripadvisor review

“Excellent food and faultless service”
HHHHH Tripadvisor review

“Best curry I’ve had in years”
HHHHH Google review

“Flavours were outstanding”
HHHHH Google review

Visit sachins.co.uk  
to view our menu or  

scan the QR code
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Make this one a 
Sardinian summer 

By Michael Grahamslaw

The arrival of the warmer weather prompted a 
visit to Fratelli restaurant in Ponteland as the 
Grahamslaw clan continued their ongoing love 
affair with Italian food.

The restaurant – which sits stylishly above Sainsbury’s in Bell Villas – 
showcases a sun-soaked selection of authentic Sardinian food inspired 
by the motherland of owner, Fabrizio Saba. 

Inside, lies a modern, adventurous experience. The dining area is a large, 
capacious space yet it still manages to retain a lively atmosphere. There’s a 
sumptuous mezzanine for parties and private dining, not to mention an al 
fresco dining terrace where one can enjoy some Summer sun.

One thing that is always guaranteed is a warm, Geordie-Italian welcome 
which makes the restaurant a favourite for everyone – from families to 
Newcastle United footballers. 

With impressive wine cabinets built into the bar, it felt rude not to kick off 
with a icy, chilled bottle of vino Bianco (white wine to you and me). Fratelli 
stocks an impressive range of Sardinian wines in addition to all your other 
Italian favourites. 

Kicking off we shared a sharing plank of fritto misto – a delightful medley 
of crispy fried seafood. Golden brown calamari, grilled seabass and plump 
king prawns were perfectly cooked and a tangy white aioli which really 
awakened the palate. 

My son Jack, feasted on his favourite Mozzarella con Caponata – bufala 
mozzarella with a sweet and sour vegetable relish. 

The classic gamberoni all aglio completed this pretty picture – a testament 
to simple Italian cuisine done right. 

Following on, mains were of a similar high standard too. Daughter Holly’s 
Sardinian style paella was a risotto-like revelation loaded with chicken, 
salami, prawns, mussels, clams, cherry tomatoes, peppers and peas and 
singing with fresh saffron. 
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For pizza enthusiasts, the pizza diavolo was a standout choice. 
The thin and crispy crust provided the perfect canvas for the 
combination of spicy pepperoni, chili flakes, and gooey mozzarella. 
Each bite was an explosion of flavors, showcasing the restaurant's 
dedication to creating authentic and mouthwatering pizzas.

The spaghetti con vongole, a classic Italian dish, demonstrated 
Fratelli's commitment to using fresh and high-quality ingredients. 
The pasta was perfectly cooked and complemented by a light, 
aromatic sauce, allowing the delicate flavours of the clams to shine 
through.

Rounding off, arrived the Agnello Toscano – a real Sardinian 
showstopper featuring lamb cutlets served with sautéed potatoes 
and a red wine, rosemary and sun blushed tomato sauce.

Topping off a tremendous meal was an epic slab of homemade 
tiramisu which was shared between Lisa and I alongside coffees.

After a memorable meal, we left in high spirits (four sambucas 
sorted this) and were left to reflect on what a great addition Fratelli 
is to our region. The restaurant continues to dazzle locals and 
those from further afield. 

Sardinian sun continues to shine on Bell Villas. 

For more information, visit www.fratelliponteland.co.uk
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Harewood House, one of the greatest stately 
homes in the region, is located between Leeds 
and Harrogate, and is best reached from the 
northeast via York and the local service via 
Knaresborough into Harrogate. The bus station 
in Harrogate is adjacent to the railway station, 
and the regular luxurious bus service 36 goes to 
the gates of the property every 15 minutes, and 
half-hourly on Sunday. 

Whilst the £2 single is available now until October, it gets better: buy a 
PlusBus ticket to Harrogate and it covers Harewood in both directions 
for the same £2. Yet more amazing, as part of a promotion to encourage 
people to come by bus, there’s a full 50% off the admission price for 
people who come by bus, train, or walk or cycle (not recommended from 
the North East).

The main house is set back from the road and it’s a 20 minute walk across 
rolling parkland, as improved by Lancelot “Capability” Brown.  A useful 
alternative is available by phoning up for one of the electric buggies to come 
and collect you at the entrance. It’s free, and all you have to do is ring a 
mobile number given on an A-board near the entrance to save you walking 
the entire distance. The entrance kiosk will give you a useful map to find 
your way around the estate, and you can visit attractions in any order you 
choose, bearing in mind that last admission to the house (both “upstairs” 
and “downstairs” is 1515, whereas other places stay open to 1730, and the 
site closes at 1800.  Harewood is open every day until Christmas.

The self-guided tour of the House is all on the ground floor, with staff in 
many of the rooms to answer your questions. No expense was spared in 
building the House and there are palatial bedrooms, grand libraries and 
receiving rooms all built to impress the visitors of the time, and today. 
There’s an interesting temporary exhibit about celebrated portrait painter 
Joshua Reynolds and his work. The family live on the first floor which is 
inaccessible. Then you go down to see the kitchens, sculleries, servants’ 
rooms and storage areas.  

Dark secrets have been revealed in recent years about how the building of 
this fine house was financed. The Lascelles family, who acquired the Estate 
in 1738 were up to the neck in the abominable slave trade, and had slave 
plantations in the West Indies. To be fair to the Trust that administers the 
Estate, they do explain the nature of the trade and a couple of queries I had 
made to their archivist were answered fully in a few days.

The House was designed by Robert Adam and John Carr and completed  
in 1771. 

Elsewhere on the estate, the Walled Garden can be reached via a footpath 
around the lake or by using a chain ferry across the lake. The extensive 
estate includes the exterior set for Emmerdale, the TV soap. The original 
Castle dates from 1366, and All Saints Church is worth a visit.

It’s a full day out but, of course, if you want to break your journey in either 
direction at Harrogate or York, you are free to do so. The Harewood Arms 
near the Estate entrance is worth a visit if you just miss a 36 to Harrogate. 
Time for a quick drink and there will be another one along soon.

alexnelson@dunelm.org.uk  
www.nationalrail.com
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Stallingborough SLL
Healing HLI

Great Coates GCT

Grimsby Docks GMD
New Clee x NCE

ALK
Aslockton 

BTF
Bottesford 

Bingham
BIN

Elton &
Orston
R ELO 

Heckington HEC

Rauceby
RAU

Ancaster
ANC

SLR Sleaford 

Swineshead SWE

Ruskington RKT

Metheringham MGM

Market Rasen MKR

Hubberts Bridge HBB

Boston BSN

Thorpe Culvert TPC

Wainfleet WFL

Havenhouse HVN

Skegness SKG

Downham Market DOW

Watlington WTG

Thetford
TTF

Eccles Road 
ECS

Spooner Row 
x SPN

Elmswell ESW

Whittlesford Parkway WLF

Great Chesterford GRC

Audley End AUD
Newport (Essex) NWE
Elsenham (Essex) ESM

ENF
Enfield Town

WAR
Ware 

(Herts) 

SMT
St Margarets

(Herts)
RYH

Rye House 
HFE

Hertford East 

SLV Silver Street 

WHL White Hart Lane 

BCV Bruce Grove 

SVS Seven Sisters 

Stamford Hill 
SMH

Stoke Newington SKW

Rectory Road REC

             LOF
London Fields

Haggerston 
HGG

Hoxton
HOX

Shoreditch
High Street 

SDC

CBH Cambridge 
Heath 

BET Bethnal
Green

ZLW Whitechapel

Hackney Downs HAC

Clapton CPT

Maryland 
MYL

Stratford International 
SFA

Barking BKG

FOG
Forest
Gate 

Manor
Park 
MNP

Seven
Kings 
SVK

Chadwell
Heath 
CTH

IFD
Ilford 

GMY
Goodmayes 

RMF
Romford 

GDP
Gidea
Park 

HRO
Harold
Wood 

Brentwood 
BRE

Billericay 
BIC

WIC
Wickford 

Ingatestone INT

HAP Hatfield Peverel 

WTM Witham 

Marks
Tey 
MKT

Kelvedon 
KEL

Colchester
Town CET

Great
Bentley 

GRB

Thorpe-
le-Soken 

TLS

HYH
Hythe 

(Essex) 

Mistley 
MIS

Harwich
International 

HPQ

Harwich
Town HWC

WRB
Wrabness 

Felixstowe 
FLX

Derby Road 
(Ipswich) DBR

TRM
Trimley 

WDB Woodbridge 

MES Melton (Suffolk) 

WCM Wickham Market 

NMT Needham Market 

DIS Diss 
OUN Oulton Broad North 

SYT Somerleyton 

HAD x Haddiscoe 

Reedham
(Norfolk) REE

Berney Arms x BYA Cantley CNY
Buckenham
      (Norfolk)
        x BUC 

ACL
Acle

LGD
Lingwood 

BDA
Brundall 

Salhouse SAH

Hoveton & Wroxham HXM

Worstead WRT

North Walsham NWA

Gunton GNT

Cromer 
CMR

West 
Runton 
WRN

Sheringham 
SHM

Roughton Road CMR

Brundall 
Gardens 

BGA

SMK Stowmarket 

MNG Manningtree 

SAX Saxmundham 

DSM Darsham 

HAS Halesworth 

BRP x Brampton (Suffolk) 

BCC Beccles 

OUS Oulton Broad South 

LWT
Lowestoft

 

WFI
Westerfield 

IPS Ipswich 

NRW
Norwich 

GYM
Great

Yarmouth 

DVC
Dovercourt 

ALR
Alresford (Essex) 

WEE
Weeley 

Kirby Cross KBX

Frinton-on-Sea FRI

Walton-on-the-Naze
WON

Clacton-on-Sea 
CLT

Wivenhoe 
WIV

COL Colchester

WNY White Notley 

CES Cressing (Essex) 

BTP Braintree Freeport 

BTR Braintree 

Sudbury (Suffolk) SUY

Bures x BUE

Chappel &
   Wakes Colne
       CWC

CHM Chelmsford 

Rayleigh 
RLG

HOC
Hockley 

BLB
Battlesbridge 

NFA
North

Fambridge 

South Woodham 
Ferrers

SOF

Althorne 
(Essex)

ALN

Southminster 
SMN

BUU
Burnham-
on-Crouch 

Prittlewell PRL
Southend 
Victoria SOVRochford RFD

SIA
Southend Airport 

SNF
Shenfield 

Emerson Park
EMP

Dagenham Dock DDK
RNM

Rainham (Essex) 

OCK Ockendon 
Chafford Hundred

Lakeside CFH

Purfleet PFL

GRY
Grays 

Tilbury Town TIL
East Tilbury ETL

Stanford-le-Hope SFO

Upminster 
    UPM

WHR
West

Horndon 

Laindon
LAI

BSO
Basildon 

PSE
Pitsea

Benfleet BEF Chalkwell 
CHW

Thorpe Bay
TPB

Southend
Central 

SOC

LES
Leigh-on- Sea 

SOE
Southend East 

WCF
Westcliff 

SRY
Shoeburyness 

St James
Street

(Walthamstow)
SJS

Blackhorse
   Road BHO

Walthamstow
Queen’s Road WMW

Chingford CHI

Waltham Cross WLC

Enfield Lock ENL

Brimsdown BMD

Ponders End PON

Meridian Water MRW

Tottenham
Hale TOM

Lea
Bridge 
LEB

Northumberland 
Park NUM

Highams Park HIP

Wood Street WST

Walthamstow
Central WHC

Leyton Midland 
Road LEM

Leytonstone
High Road LER

Wanstead Park WNP

Woodgrange Park WGR
Limehouse LHS

Canary 
Wharf 

SQE
Surrey Quays 

Canada Water ZCW
Rotherhithe 

ROE

Wapping 
WPE

Shadwell 
SDE

Custom House 

West Ham 
WEH

Hackney Central HKC
Homerton HMN

Hackney Wick
    HKW

Dalston
   Kingsland
      DLK

Dalston
Junction 

DLJ

Enfield Chase
ENC

Gordon Hill GDH
Crews Hill CWH

Cuffley CUF
Bayford BAY

Watton-at-Stone WAS

Hitchin HIT

Arlesey ARL

Biggleswade BIW

Sandy SDY

St Neots SNO

Huntingdon HUN

LET
Letchworth
Garden City 

BDK
Baldock

RYS Royston 

MEL Meldreth 

STH Shepreth 

FXN Foxton 

AWM
Ashwell

& Morden 

Stevenage SVG

CBG Cambridge 

Peterborough 
PBO

Grantham GRA

Newark
North Gate 
NNG

Mansfield MFT

Sheffield 
SHF

Worksop
WRK

LCN
Lincoln 

Doncaster DON

SCU
Scunthorpe 

Grimsby Town GMB

Cleethorpes CLE

Selby
SBY

York YRK

Scarborough
SCA

Hull HUL

Howden 
HOW

Gilberdyke 
GBD

Brough
BUH

Hessle 
HES

NOT
Nottingham 

Barnsley
BNY

Huddersfield HUD

RCD Rochdale 

Halifax 
HFX

Bradford
Interchange 

BDI

BDQ Bradford Forster Square LDS
Leeds

Wakefield
Westgate WKF

Derby DBY

Kings Lynn KLN

Stansted Airport SSD

Hertford North HFN

Cricklewood 
CRI

Watford North WFN

KGL Kings Langley 
APS Apsley 

HML Hemel Hempstead 
BKM Berkhamsted 

TRI Tring 

Cheddington CEDLBZ Leighton Buzzard 

Bletchley BLY MKC Milton Keynes Central 

BAN Banbury 

LMS Leamington Spa 
Northampton
   NMP

BDM Bedford 

Leicester LEI

Coventry COV
SOL Solihull 

Stratford-
upon-Avon 

SAV

Birmingham
    International BHI

Birmingham
New Street BHM

BMO Birmingham 
Moor Street 

Birmingham 
Snow Hill
BSW

LIC Lichfield City 

STA Stafford 

Stoke-on-Trent SOT

Macclesfield MAC

Stockport SPT

Manchester
Oxford Road

MCO

MAN
Manchester
Piccadilly

MCV
Manchester

Victoria 

Wilmslow WML

Crewe CRE

Manchester
Airport

MIA

WAC
Warrington 

Central

WGN Wigan 
North Western 

PRE Preston 
(Lancs) 

Lancaster LAN

Barrow-in-
Furness

BIF

Isle of Man

Blackpool 
North BPN

Wigan 
Wallgate
WGW Bolton BON

Blackburn BBN

Runcorn    
RUN

LPY
Liverpool South 

Parkway

St Helens Central SNH

Liverpool
Lime Street

LIV
  Liverpool
Central LVC

Warrington
Bank Quay 
WBQ

BWD
Birchwood

SNK
Sankey for 
Penketh 

Warrington
West

HGN
Hough 
Green 

HNX
Hunts
Cross 

                    WAV    
        Wavertree
  Technology
       Park 

Broad Green BGE

ROB Roby 

Kirkdale
 KKD

   Fazakerley
FAZ

Rainford RNF
Upholland UPL

Orrell ORR
Pemberton PEM   

     Kirkby
(Merseyside) KIR

Rice Lane RIL

Walton
(Mersyside) 

WAO

Orrell Park
     OPK

AIN Aintree 
ORN Old Roan 

MAG Maghull 
MNS Maghull North 

TWN Town Green 
AUG Aughton Park 

OMS Ormskirk 
BCJ Burscough Junction 

Rufford 
RUF

Croston CSO

HUY Huyton 
Whiston 

WHN
Rainhill 

RNH

PSC Prescot 
Eccleston Park ECL

Thatto Heath THH

St Helens Junction SHJ

Garswood 
GSW Bryn BYN Ince INC

Lostock LOT
Horwich Parkway HWI

Blackrod BLK
Adlington (Lancs) ADL

Buckshaw Parkway BSV
Chorley CRL

SLW Salwick 
Layton LAY

Moss Side MOS

Lytham LTMSQU Squires Gate 

BPB Blackpool 
Pleasure Beach 

BPS Blackpool South 

Ansdell &
Fairhaven AFV

Kirkham &
Wesham KKM

Poulton-
le-Fylde PFY

Heysham Port
R HHP 

Bare
Lane 
BAR

MCM
Morecambe 

CNF Carnforth

Wennington 
WNN

Bentham 
BEN

Clapham
(North Yorkshire) 

CPY

Giggleswick 
GIG

Oxenholme
Lake District 
OXN

Penrith
(North Lakes) 
PNR         

SVR Silverdale 

ARN Arnside 

ROO
RooseASK Askam 

FOX x Foxfield 
GNR x Green Road 

MLM Millom 

Silecroft x SIC 

Bootle (Cumbria) x BOC 

Ravenglass for Eskdale RAV

Drigg x DRI 

Seascale SSC

Sellafield SEL

Braystones (Cumbria) x BYS 

Nethertown x NRT 

St Bees SBS

Corkickle x CKL 

Whitehaven WTH

Parton x PRN 

Harrington x HRR 

Workington WKG

Flimby x FLM 

Maryport 
MRY

Aspatria x ASP 

Wigton
WGT

DLS x 
Dalston

(Cumbria)

KBF x Kirkby-in-Furness ULV
Ulverston

Dalton 
(Cumbria)

DLT

Cark &
Cartmel 

CAK

KBK
Kents Bank

KEN Kendal 

BUD Burneside (Cumbria) 

SVL Staveley (Cumbria) 

WDM Windermere 

Grange-over-
Sands GOS

St Annes-
on-Sea SAS

Lostock
Hall LOH

BMB
Bamber
Bridge 

Pleasington 
x PLS

CYT
Cherry Tree

Mill Hill
(Lancs) 

MLH

Hindley 
HIN

Daisy Hill DSY

HGF Hag Fold 

ATN Atherton 

WKD
Walkden 

Westhoughton WHG

MSD
Moorside 

SNN
Swinton

(Manchester) 

Salford Crescent SLD
Salford Central SFD

Clifton (Manchester) R CLI 

Kearsley (Manchester) KSL
Farnworth FNW

Moses Gate MSS

Hall-i-th-Wood HID

Bromley Cross 
(Lancs) BMC

Entwistle x ENT 

Darwen DWN

Ramsgreave
& Wilpshire RGW  

Langho LHO

Whalley (Lancs)
              WHE

Clitheroe CLH

Patricroft 
PAT

Eccles
(Manchester)

ECC

NLW
Newton

-le-
Willows 

Lea Green 
LEG

ERL Earlestown 

Widnes 
WID

Halewood 
HED

West
Allerton 

WSA

Mossley
Hill

MSH

Edge
Hill
EDG

Brunswick 
BRW

Aigburth 
AIG

Cressington 
CSGSt. Michaels 

STM

IRL
Irlam 

Chassen
Road 
CSR

Humphrey
Park
HUP

Manchester
United

Football 
Ground

        MUF

DGT
Deansgate 

Walsall WSL

WVH Wolverhampton 

SHR
Shrewsbury 

WRX Wrexham General 

Chester 
CTR

LLD Llandudno 

Bangor (Gwynedd) BNG

Holyhead HHD

Garston 
(Hertfordshire) GSN

BWO Bricket Wood 

Fenny Stratford FEN
WOL Wolverton 

Long Buckby LBK

Rugby RUG 

WRW Warwick 

Warwick
Parkway WRP

Hatton 
HTN

LPW Lapworth 

SRI Spring Road 

FWY Five Ways 

BBS      Bordesley 

UNI University (Birmingham) 
SLY Selly Oak 

BRV Bournville 
KNN Kings Norton 

LOB Longbridge 
NFD Northfield 

Alvechurch ALV

Redditch RDC

BTG Barnt Green 
BMV Bromsgrove HBY Hartlebury 

HLG Hall Green 
YRD Yardley Wood 

SRL Shirley 
WTE Whitlocks End 

WYT Wythall 
EWD Earlswood (West Midlands) 

TLK x The Lakes (Warks) 

Bearley
x BER

Claverdon 
x CLV

WDE x Wood End 
DZY x Danzey 

HNL Henley-in-Arden 
Wootton Wawen x WWW 

WMC Wilmcote 

Stratford upon 
Avon Parkway 

STY

DDG Dorridge 

OLT Olton 

Acocks
    Green   
         ACG

TYS Tyseley 

SMA Small Heath 

WMR Widney Manor 

Bow Brickhill BWB

Woburn Sands WOB

Aspley Guise APG

RID Ridgmont 

LID Lidlington 

MLB Millbrook (Bedfordshire) 

SWR Stewartby 

KMH Kempston Hardwick 

BSJ Bedford St Johns 

WEL Wellingborough 

KET Kettering 

Bedworth BEH

Coventry Arena CAA

Kenilworth 
KNW

Bermuda 
Park BEP

Hampton-in-Arden
    HIA

Adderley Park ADD

Duddeston DUD

Water Orton WTO Hinckley
(Leics)
HNK

Narborough 
NBR

Coleshill
Parkway 

CEH

South
Wigston 

SWS

Aston AST

Gravelly Hill 
GVH

Erdington 
ERD

Nuneaton 
NUN

Atherstone ATHWilnecote
(Staffs)
WNE

Polesworth R PSW 

Tamworth TAM

Burton-on-Trent BUT

Willington WIL

Chester Road 
CRD

Bescot Stadium BSC

Perry Barr PRY
Witton
   (Birmingham)
      WTT

Hamstead
    (Birmingham) HSD

Tame Bridge Parkway
   TAB

Wylde Green 
WYL

Sutton
Coldfield 

SUT

FOK Four Oaks 

BUL Butlers Lane 

Bloxwich BLX

Bloxwich North   
            BWN

LAW Landywood 

CAO Cannock 

HNF Hednesford 

RGT Rugeley Town

SNE
Stone

(Staffs)

Longport LPT

Kidsgrove KDG

Congleton CNGAlsager 
ASG

Sandbach SDB

Mouldsworth 
MLD

DLM 
Delamere 

FRD Frodsham 

Runcorn
East
RUE

    Helsby 
HSB

INE
Ince & Elton
(Cheshire)

ELP
Ellesmere

Port 
LTT

Little Sutton 

Overpool OVE

Eastham Rake ERA
Hooton HOO

Bromborough Rake BMR
Bromborough BOM

Spital SPI
Port Sunlight PSLBEB Bebington 

RFY Rock Ferry 

   Green Lane
GNL

CNP Conway Park 

BKQ Birkenhead Hamilton Square 

LVJ
James Street

Liverpool 

MRF Moorfields 

SDL Sandhills 

BDL Birkdale Meols Cop 
MEC

New Lane NLN

BES
Bescar Lane 

BCB
Burscough

Bridge 
HSC

Hoscar 

PBL Parbold 

Euxton
Balshaw 

Lane 
EBA

LEY Leyland 

APB Appley Bridge 
GST Gathurst 

HIL Hillside 
ANS Ainsdale 

FRE Freshfield 
FBY Formby 

HTO Hightown 
HLR Hall Road 

WLO Waterloo (Merseyside) 

BAH Bank Hall 

BLN Blundellsands & Crosby 

SFL Seaforth & Litherland 
BNW Bootle New Strand 

BOT Bootle Oriel Road 

SOP Southport 

BKP Birkenhead Park 

BKN Birkenhead North 

WLV Wallasey Village 

Leasowe
LSW

Bidston BID

MRT
Moreton

(Merseyside)
Meols MEO

Manor Road MNR

Hoylake HYK

West Kirby WKI

WLG Wallasey Grove Road 

NBN New Brighton 

Birkenhead 
Central BKC

Capenhurst CPU
Bache BAC

Stanlow &
Thornton 

SNT
Cuddington 

CUD
Hartford (Cheshire) HTF

Greenbank GBK
Northwich NWI

Lostock Gralam LTG
Plumley PLM

KNF Knutsford 
MOB Mobberley 

Winsford WSF

Acton Bridge
    (Cheshire)
        ACB

Holmes Chapel HCH
Goostrey GTR

Chelford (Cheshire) CEL

Alderley Edge ALD

Prestbury PRB

Adlington
(Cheshire) 
ADC

Poynton PYT

Bramhall BML

Middlewood MDL
Chinley

CLY
Edale 
EDL

Strines SRN
New Mills Central
   NMC

Marple MPL
Rose Hill 

RSH

BNT
Brinnington 

Heaton
Chapel HTC

Levenshulme 
LVM

Bredbury 
BDY

Romiley RML

Woodley WLY
Hyde Central HYC

Hyde North HYT

ADK
Ardwick 

Padgate 
PDG

Glazebrook 
GLZ

FLI
Flixton 

URM
Urmston 

TRA
Trafford

Park 
GTO

Gorton 
FRF

Fairfield 

Flowery
Field FLF

Godley 
GDL

Hattersley HTY
Broadbottom BDB

Dinting DTG
Hadfield 
HDF

Glossop GLO

BLV Belle Vue 
RRB Ryder Brow 
RDN Reddish North 

Reddish South
    RDS

MAU Mauldeth Road 
BNA Burnage 

East Didsbury
           EDY

Gatley GTY
Navigation
Road NVR

Hale
(Manchester)

HAL

ASY
Ashley

ALT
Altrincham 

Heald Green 
HDG

SYA Styal 

Handforth  
     HTH

Denton
    DTN

GUI
Guide 
Bridge 

NWN
Newton 
for Hyde 

ABY
Ashburys 

BAM
Bamford 

GRN
Grindleford 

Hope
(Derbyshire) 

HOP

Hathersage 
HSG

Dore & 
Totley 
DOR

Disley DSL

New Mills Newtown NMN

Furness Vale FNV

Whaley Bridge WBR

Chapel-en-le-Frith CEF

Dove Holes DVH

Buxton BUX

Cheadle Hulme
CHU

Davenport DVN
HAZ

Hazel Grove

Woodsmoor 
WSR

BKT Blake Street 

SEN Shenstone 

PKG Penkridge 

Lichfield
Trent Valley
    LTV   

RGL
Rugeley

Trent Valley

Jewellery
Quarter JEQ

KID Kidderminster 
BKD Blakedown 

HAG Hagley 
Lye LYE

CRA Cradley
Heath 

OHL Old Hill 

ROW Rowley Regis 

LGG Langley Green 

SBT Stourbridge Town 

SBJ Stourbridge Junction 

THW
The

Hawthorns 

CSY Coseley 

TIP Tipton 
DDP Dudley Port 

SAD Sandwell & Dudley 

SGB Smethwick Galton Bridge 

Smethwick 
Rolfe Street 

SMR

Stechford SCF
Lea Hall LEH

Marston Green MGN

Berkswell
     BKW

Tile Hill
     THL

Canley
       CNL

MHR Market Harborough 

COR Corby 

SIL Sileby 

Syston SYS

Loughborough LBO

East Midlands Parkway EMD

Barrow-upon-Soar BWS

Beeston BEE

Bulwell BLW

Alfreton ALF

Langley Mill
     LGM

Ilkeston 
ILN

Hucknall HKN

Newstead NSD

CHD Chesterfield 

DRO Dronfield 

Kirkby-in-Ashfield KKB

Sutton Parkway SPK

Shirebrook SHB

Swinton (South Yorks) SWN

MEX
Mexborough 

CNS
Conisbrough 

Darnall DAN    
Woodhouse WDH

Kiveton Bridge KIV
Kiveton Park KVP

Shireoaks SRO

Rotherham Central RMC

MHS Meadowhall 

MRP Moorthorpe
South

Elmsall 
SES

Adwick 
AWK

Bentley
(South Yorks) 

BYK

FZW Fitzwilliam 

Sandal
& Agbrigg
          SNA

THC Thurnscoe

GOE Goldthorpe

BTD 
Bolton-upon-

Dearne

CLN Chapeltown
(South Yorks) 

ELR Elsecar 

WOM Wombwell 

Dodworth
DOD

PNS Penistone 
DBD Denby Dale 

Shepley SPY
Stocksmoor SSM

Darton 
DRT

Brockholes BHS
Honley HOY

Berry Brow BBW
Lockwood LCK

DHN Deighton 

Brighouse BGH

FZH Frizinghall 
SHY Shipley (Yorks) 

Low 
Moor 
LMR

Baildon 
BLD

Guiseley GSY

Menston MNN

Apperley
Bridge 
APY Kirkstall

Forge KLF

Burley-in-Wharfdale BUW

Ben Rhydding BEY
Ilkley ILK

Saltaire SAE

Bingley BIY

Crossflatts CFL

Keighley KEI

Steeton & Silsden SON
Cononley CEY                         

Skipton SKI

Gargrave GGV

Long Preston LPR

Settle SET

Horton-in-Ribblesdale HIR

Ribblehead RHD

Dent DNT    

Garsdale GSD

Kirkby Stephen KSW

Appleby APP

Langwathby LGW

Lazonby & Kirkoswald LZB

Armathwaite AWT

Hellifield HLD   

Mirfield 
MIR

New Pudsey NPD

Bramley
(W Yorks) BLE

Burley Park BUY

Headingley HDY
Horsforth HRS

Weeton WET

Pannal PNL
Hornbeam Park HBP

SBE Starbeck 

Harrogate HGT

COT Cottingley 

Outwood OUT

Wakefield
Kirkgate 

WKK

Streethouse 
SHC

Featherstone FEA

Whitley
Bridge 
WBD

KNO
Knottingley 

HEL
Hensall

NOR
Normanton

Pontefract
Tanshelf 

POT

Pontefract Baghill PFR

Woodlesford WDS

CRG
Cross 
Gates 

GRF
Garforth 

MIK  
Micklefield 

Sherburn
-in-Elmet SIE

CHF Church Fenton 

ULL Ulleskelf 

KNA
Knaresborough 

HMM
Hammerton 

CTL
Cattal 

POP
Poppleton 

EGF
East

Garforth 

South
Milford
SOM

Castleford CFD

Pontefract 
Monkhill PFM

Glasshoughton GLH

MLY Morley 
BTL Batley 

DEW Dewsbury 
RVN

Ravensthorpe 

SWT Slaithwaite 

CAS Castleton (Manchester) 

Smithy Bridge SMB

Littleborough LTL

Walsden WDN

RIS
Rishton 

ACR
Accrington 

Church &
Oswaldtwistle 

CTW

Huncoat 
HCT

RSG
Rose 
Grove 

Burnley
Manchester
Road BYM

HBD
Hebden
Bridge 

SOW
Sowerby
Bridge 

Mytholmroyd MYT

BUB x Burnley Barracks 
BNC Burnley Central 

BRF Brierfield 
NEL Nelson 

CNE Colne 

HPN x
Hapton 

Todmorden TOD

MIH Mills Hill (Manchester) 

MSO Moston 
MSN Marsden (Yorks) 

GNF Greenfield 
  MSL Mossley (Manchester) 

Stalybridge SYBAshton-Under-
Lyne AHN

SLK Silkstone Common 

Creswell CWD

Whitwell (Derbyshire) 
WWL

Langwith-Whaley Thorns LAG

Mansfield
Woodhouse MSW

Attenborough ATBLGE
Long Eaton 

SPO
Spondon 

Peartree 
PEA

Tutbury & Hatton TUT

Uttoxeter UTT

Blythe Bridge BYB

Longton LGN

Belper BLP

AMB Ambergate 
WTS Whatstandwell 
CMF Cromford 

MTB Matlock Bath 

MAT Matlock 

Duffield DFI

HWW How Wood (Herts) 

PKT Park Street 

SAA St Albans Abbey 

Mill Hill Broadway MIL

Elstree & Borehamwood ELS

Radlett RDT

St Albans City SAC

Harpenden HPD

Leagrave LEA

Harlington (Beds) HLN

Flitwick FLT

LTN Luton Airport Parkway 

LUT Luton 

GFD Greenford 
SGN South Greenford 

CBP Castle Bar Park 

Virginia
Water 

VIR

Egham 
EGH

WRY Wraysbury 
SNY Sunnymeads 

DAT Datchet 

  DRG
    Drayton
        Green
        IVR

Iver 

WDT
West

Drayton 

BNM
Burnham 
(Bucks) 

Twyford
TWY

Marlow MLW

Shiplake SHI
Wargrave WGV

Bourne End BNE
Cookham COO

Furze Platt FZP

Langley
(Berks) LYY

TAP Taplow 

HAN
Hanwell 

STL
Southall 

HAY
Hayes &

Harlington 

Heathrow
Terminals 1,2,3 HXX

Heathrow
Terminal 5 HWV

WNC Windsor & Eton Central 

Ascot 
(Berks)  

ACT

SLO
Slough          MAI

Maidenhead 

Richmond 
(London)

RMD

Wimbledon    
        WIM

GLD Guildford 

Woking 
WOK

Basingstoke 
BSKSAL

Salisbury 
EXC

Exeter
Central

Plymouth 
PLY

EXD Exeter St David’s 

EXT Exeter St Thomas 

 SCS Starcross Gunnislake GSL

Calstock CSK

Bere Alston BAS

Bere Ferrers BFE

St Budeaux Victoria Road SBV

Coombe Junction Halt R COE 

St Keyne Wishing Well Halt x SKN 

Perranwell x PRW 

St Austell SAU

RED Redruth

CBN Camborne

Hayle HYL

St Erth SER

LTS Lelant Saltings
LEL x  Lelant

CBB Carbis Bay

SIV
St Ives 

(Cornwall)

Par PAR

Lostwithiel LOS

Newquay NQY
Quintrell Downs QUI

St Columb Road x SCR 
Roche x ROC 

Bugle x BGL
Luxulyan x LUX 

Bodmin
Parkway 

BOD

Penryn (Cornwall) PYN
Penmere PNM

Falmouth Town FMT
Falmouth Docks
 FAL

Causeland x CAU 

Sandplace x SDP 

Looe LOO

DWW Dawlish Warren 

 DWL Dawlish 

TGM Teignmouth 

NTA Newton Abbot 

TRR Torre 

Totnes 
TOT

Dockyard 
x DOC 

St Budeaux
Ferry Road 

SBF

St Germans 
SGM

Liskeard
LSK Ivybridge IVY

Devonport (Devon) 
DPT

Keyham 
KEY

Saltash 
STS

Menheniot 
x MEN 

TQY Torquay

PGN Paignton

Taunton TAU

Henley-on-
Thames HOTReading

   RDG

Watford Junction 
WFJ

WNR Windsor & Eton Riverside 

Heathrow
Terminal 4 HAF

London Marylebone 
MYB

                      STP
     London St Pancras       
                International 

London
Kings Cross 

KGX

London
Euston 

EUS

Moorgate 
MOG

        AML
Acton Main

   Line

West
Ealing WEA

Ealing
Broadway

EAL

Kensington
(Olympia) KPA

Battersea Park
BAK

London
Waterloo East WAE

City Thameslink
   CTK

             South 
Bermondsey
          SBM

New Cross NWX BKH
Blackheath 

Lewisham LEW

Ladywell 
LAD

Eltham 
ELW

Welling 
WLI

Barnehurst 
BNH Stone Crossing SCG

AYP Albany
Park 

NEH New
Eltham 

LEE
Lee (London) 

Mottingham 
MTG

Sidcup
SID

Elmstead Woods ESD

Chislehurst CIT

Bexley BXH
Crayford CRY

SWM Swanscombe 
NFL Northfleet 

GRV Gravesend 
HGM Higham (Kent) 

Ebbsfleet International EBD

SOO Strood (Kent) 

Cuxton CUX
Halling HAI
Snodland SDA

New Hythe NHE
Eynsford EYN

SEH Shoreham
(Kent)

OTF Otford 
Aylesford AYL

KMS
Kemsing 

Bat & Ball BBL

WMA
West

Malling 

EML
East

Malling 

Barming 
BMG

Borough 
Green & 
Wrotham 

BRG

SMY
St Mary

Cray 

Bromley
North BMN

SUP Sundridge Park 

Grove Park 
GRP

Hither Green 
HGR

SAY
Swanley 

Sheerness-on-Sea SSS
Queenborough QBR
Swale SWL
Kemsley KML

Rochester 
RTR

Sole Street 
SOR

Meopham 
MEP

Longfield LGF

Farningham Road FNR

Gillingham
(Kent) GLM

Newington 
NGT

WHI
Whitstable 

Faversham 
FAV

Sittingbourne 
SIT

TEY
Teynham 

MSR
Minster

STU
Sturry

Adisham ADM

Bekesbourne BKSChartham CRT
Bearsted BSD

Hollingbourne
     HBN

Maidstone
Barracks 
MDB

MDW
Maidstone
        West

EFL East Farleigh
WTR Wateringbury

YAL Yalding
BEG Beltring

HRM Harrietsham
LEN Lenham

CHG Charing (Kent)

Marden 
(Kent)
 MRN

SPU
Staplehurst

PDW
Paddock

Wood PLC Pluckley

Headcorn
 HCN

Chilham CIL

Wye WYE Aylesham AYH

Snowdown SWO

Shepherds Well
SPH
Kearsney
(Kent)
KSN

Westenhanger WHA

Sandling SDG

HMT Ham Street

Appledore (Kent) APD
Rye (Sussex) RYE

Winchelsea WSE
Doleham DLH

Three Oaks TOK

Folkestone
  West FKW

SEG Selling 

Broadstairs BSR

Dumpton Park DMP

Sandwich SDW

Deal DEA

Walmer WAM

Martin Mill MTM

Ramsgate RAM

Folkestone 
Central

FKC

Ashford 
International

 AFK

Maidstone East MDE

Dover 
Priory
DVP

CBW
Canterbury

West

Canterbury
East CBE

HNB
Herne Bay 

Birchington-
on-Sea

BCH

WGA
Westgate-on-Sea 

Chestfield &
Swalecliffe 

CSW

Margate MAR

RAI
Rainham

(Kent)
CTM

Chatham 

Ore
ORE

BEX Bexhill

CLL Collington

COB Cooden Beach

NSB Normans Bay

PEB Pevensey Bay

Hampden Park (Sussex)
HMD

Southease SEEFalmer FMR

Moulsecoomb MCB
PRP Preston Park

HSK Hassocks
BUG Burgess Hill

WVF Wivelsfield

BAB Balcombe

TBD Three Bridges

HEE Haywards Heath

London Road (Brighton)
LRB

Newhaven Town NVN

Newhaven Harbour NVH

Bishopstone (Sussex) BIP

Seaford (Sussex) SEF

GLY
Glynde

LWS
Lewes

CBR
Cooksbridge

Plumpton
PMP

BRK
Berwick (Sussex)

PLG
Polegate

PEV Pevensey & 
Westham    

St Leonards
Warrior Square

SLQ

High Brooms HIB

Leigh (Kent) LIH

Penshurst PHR

Edenbridge (Kent) EBR

Hever HEVELD Earlswood (Surrey)

REI
Reigate

BTO
Betchworth

SCY South Croydon 
ECR East Croydon 

PUO Purley Oaks
PUR Purley 

  Coulsdon South
CDS

 Merstham
MHM 

TAT
Tattenham

Corner
KND

Kingswood

Belmont
BLM
Banstead
BAD

Epsom Downs
EPD

Tadworth
TAD

Chipstead
CHP

Coulsdon Town 
CDN

WME
Woodmansterne

CRW
Crawley

IFI
Ifield

AGT
Aldrington

FSG
Fishersgate

EWR
East

Worthing

WWO
West

Worthing

GBS
Goring-
by-Sea

SSE
Shoreham
-by-Sea

HRH Horsham

Portsmouth & 
Southsea PMS

Portsmouth 
Harbour PMH

Chichester
CCH

Angmering
ANG

Ford
FOD

FSB
Fishbourne

(Sussex)
NUT

Nutbourne
EMS

Emsworth

 BDH
Bedhampton

FNC Farncombe 

GOD Godalming 

MLF Milford (Surrey) 

WTY Witley

LIP Liphook

LIS Liss

PTR Petersfield

 RLN Rowlands Castle

 CSA Cosham

 PTC Portchester

 SNW Swanwick

 BUO Bursledon
 HME Hamble

Netley
   NTL

Sholing
   SHO

Woolston
   WLS

Bitterne
    BTE

Millbrook (Hants) MBK
Redbridge RDB TTN Totton

 ANF Ashurst (New Forest)

 BEU Beaulieu Road

Lymington Town LYT

Lymington Pier LYP

 BCU Brockenhurst

 SWY Sway

 NWM New Milton

 HNA Hinton Admiral

Christchurch CHR

Pokesdown POK

BSM
Branksome

WOO
Wool

Dorchester
South
DCH

HOL
Holton
Heath

POO
Poole

WEY
Weymouth

Parkstone
(Dorset)

PKS

Hamworthy
HAM

Wareham
(Dorset)
WRM

Corfe Castle CFC
for Swanage

MTN
Moreton
(Dorset)

Upwey
UPW Bournemouth

BMH

Hedge End HDE

Botley BOE

St Denys
SDN

 FRM Fareham

HSL Haslemere

Bosham
BOH

Southbourne
SOB

Warblington
WBL

Havant
HAV

Hilsea HLS
Fratton FTN

RYP Ryde Pier Head

RYD Ryde Esplanade

RYR Ryde St Johns Road

BDN Brading
SAN Sandown
LKE Lake

SHN Shanklin

SAB      Smallbrook Junction

BAA
Barnham

Bognor Regis
BOG

Littlehampton
LIT

Durrington
-on-Sea

DUR

Worthing
WRH

Lancing
LAC

Southwick
SWK

Portslade
PLD

Hove
HOV

LVN
Littlehaven

WNH Warnham 

Ockley OLY

Holmwood HLM

CHH Christs Hospital

BIG Billingshurst

PUL Pulborough

AMY Amberley

ARU Arundel

FGT
Faygate

RHM
Reedham (Surrey) 

SAF Salfords (Surrey)

HOR Horley

Hurst Green HUR
Oxted OXT

Woldingham WOH

UWL
Upper

Warlingham

Sanderstead SNR

Norwood Junction NWD

RDD
Riddlesdown

Kenley
KLY

Whyteleafe
South
WHS

Whyteleafe
WHY

CAT Caterham

Edenbridge Town EBT

Cowden (Kent) CWN
Lingfield

LFD

Dormans
DMS

EGR East Grinstead

Ashurst (Kent) AHS

Eridge ERI

Crowborough COH

Buxted BXD

Uckfield UCK

HLB Hildenborough 
SEV Sevenoaks 

BMS Bromley
South 

DNG Dunton Green 

KCK Knockholt 

CLD Chelsfield 

ORP Orpington 

PET Petts Wood 

BKL
Bickley 

Penge East 
PNE

Penge West PNW

Anerley ANZ Birkbeck 
BIK

Tunbridge Wells TBW
Tonbridge

TON

Redhill RDH

Sutton
(Surrey)
 SUO

GTW Gatwick
Airport

Brighton
BTN

DFD
Dartford 

Frant FRT
Wadhurst WAD

Stonegate SOG

Etchingham ETC

Robertsbridge RBR
Battle BAT

Crowhurst CWU
West St Leonards WLD

Deptford DEP Maze Hill MZH

GNW
Greenwich 

Westcombe
Park WCB

Abbey
Wood ABWWoolwich

Dockyard WWD
Woolwich 

Plumstead 
PLU

Belvedere BVD
Erith ERH

Slade Green SGR
KDB

Kidbrooke 
FCN

Falconwood 
BXH

Bexleyheath 

GNH
Greenhithe
for Bluewater St Johns SAJ

Queens Road 
(Peckham) QRP

Peckham 
Rye PMR

Elephant
& Castle 

EPH

LGJ
Loughborough 

Junction Nunhead NHD

Brockley BCY
Honor Oak Park HPA

 Forest Hill 
      FOH

Beckenham
Junction BKJ

Clock House CLK

Elmers End ELE

Eden Park EDN

West Wickham WWI

Hayes (Kent) HYS

GDN
Godstone

Nutfield
NUF

Kent House 
KTH

Catford 
Bridge 
CFBCTF Catford 

CFT Crofton
              Park 

Sydenham (London) STD

WDU
West 

Dulwich 

SYH
Sydenham Hill 

WNW
West Norwood 

GIP Gipsy Hill 

North 
Dulwich NDL

HNH Herne Hill 

Balham BAL

Tooting 
TOO

Haydons
Road 
HYR

Wandsworth
Common WSW

BRX Brixton East
Dulwich

EDW

Streatham
STE 

SRH
Streatham Hill 

TUH
Tulse Hill 

Norbury NRB
Thornton Heath TTH

Selhurst SRS

CYP Crystal Palace 
Streatham
    Common SRC

Mitcham   
  Eastfields  
       MTC

   MIJ
Mitcham Junction 

Hackbridge HCB
Carshalton CSH

Sutton Common SUC
St Helier (Surrey) SIH

Morden South MDS

South Merton SMO

Wimbledon Chase WBO

West
Croydon

WCY

Waddon 
WDO

Carshalton
Beeches 

CSB

West Sutton
   WSU

Wallington WLT

Denmark 
Hill DMK

New
Bermondsey

      Queenstown      
             Road
(Battersea)
      QRB

Vauxhall VXH

Clapham
High Street CLP

Wandsworth
    Road WWR

  West
Brompton
        WBP

Acton Central ACC

South Acton SAT

Motspur
   Park
       MOT

Worcester
  Park WCP

Stoneleigh
   SNL

                  MAL
Malden Manor      

TOL Tolworth 
Hinchley
Wood HYW

Claygate CLG

Oxshott OXS

Cobham & 
Stoke D’Abernon CSD

Chessington North 
CSN

Chessington South CSS

         SUR
Surbiton

Esher
 ESH

HER
Hersham 

WYB
Weybridge 

BKO
Brookwood 

London Road
(Guildford) 

LRD

Effingham
Junction

EFF
Clandon

CLA
Horsley

HSY

Walton-on-
Thames

 WAL

Byfleet &
New Haw

 BFN

WBY
West 

Byfleet 

HMC Hampton Court 

Thames Ditton THD
BRS Berrylands 

Ewell West
   EWW

EPS Epsom (Surrey) 

AHD Ashtead 

Leatherhead 
LHDBookham

 BKA

Box Hill &
Westhumble

 BXW

DKG Dorking (Main) 

Dorking
Deepdene

DPD

Dorking
West
DKT

Gomshall
GOM

Chilworth
CHL

Shalford
(Surrey)

SFR

Cheam
 CHE

       Ewell
    East
EWE

Barnes Bridge BNI
Chiswick CHK

Gunnersbury 
GUN

Wandsworth
Town WNT

Barnes 
BNS

Mortlake 
MTL

Teddington TED    Hampton 
(London) HMP

Kempton Park KMP
Sunbury SUU

Shepperton SHP

Addlestone ASN

Worplesdon WPL

Ash Vale AHV

NCM   
North 
Camp 

Ash ASH

WAN Wanborough 

AHT Aldershot 

Farnborough
(Main) FNB

Fleet 
FLE

Winchfield 
WNF

GRT
Grateley 

GIL
Gillingham

(Dorset)
SHE

Sherborne 

Yeovil Pen Mill YVP

Thornford x THO 

Yetminster x YET 

Chetnole x CNO 

Maiden Newton MDN

Dorchester West
  DCW

Yeovil
Junction 

YVJ

Axminster 
AXM

Feniton
FNT

Cranbrook 
(Devon) 

CBK

PIN
Pinhoe

Polsloe Bridge POL

Digby & Sowton DIG

Newcourt NCO

Topsham TOP

Exton x EXN 

Lympstone Commando x LYC 

Lympstone Village LYM

Exmouth EXM

WCH
Whitchurch

(Hants)

Andover 
ADV

Tisbury 
TIS

Templecombe 
TMC

Crewkerne 
CKN

HON
Honiton

WHM
Whimple

NTC x Newton St Cyres 

CDI Crediton 

YEO x Yeoford 
COP x Copplestone 

MRD x Morchard Road 

Okehampton
         OKE

Sampford 
Courtenay

         SMC

LAP x Lapford 

EGG Eggesford 

KGN x King’s Nympton 

PMA x Portsmouth Arms 

UMB x Umberleigh 

 CPN x Chapelton (Devon) 

BNP Barnstaple 

Tiverton Parkway TVP

St James Park
(Exeter)

SJP DEN Dean (Wilts) 

ROM Romsey 

DBG Mottisfont &
Dunbridge

Overton
OVR

Hook 
HOK

Micheldever MIC

Winchester WIN

Shawford SHW

Eastleigh ESL
Chandlers Ford 

CFR

 SOA
Southampton

Airport Parkway

 SOU
Southampton

Central

 SWG Swaythling

FNH Farnham 

           Bentle (Hants)
                       BYY

AON Alton 

Chertsey CHY

Bagshot BAG

Camberley CAM

Frimley FML

Upper Halliford UPH

Hampton Wick
  HMW

Kingston KNG

Norbiton NBT
New

Malden 
NEM

  Raynes
  Park  
RAY

Earlsfield
    EAD

Twickenham 
TWI

Hounslow 
HOU

Staines
SNS

Ashford
(Surrey) 

AFS

Feltham FEL

Syon
Lane SYL

Kew
Bridge 
KWB

Kew Gardens 
KWG

Brentford 
BFD

Isleworth 
ISL

Whitton
(London) WTN

Strawberry
Hill STW

St Margarets 
(London) 

SMG

North
Sheen 
NSH Putney PUT

Imperial
    Wharf
        IMW

Truro TRU

Penzance PNZ

 

Aberystwyth AYW

SUN Sunderland 

Newcastle
upon Tyne NCL

Darlington DAR

MBR
Middlesbrough

NAY
Newton
Aycliffe

NRD
North Road
(Darlington)

Shildon
SHD

Heighington 
HEI

Seaham SEA

Seaton Delaval

Newsham for Blyth

Bebside

Bedlington

Ashington

Woodhorn

Northumberland Park

Horden Peterlee
Chester-le-Street CLS

Durham DHM

Heworth 
HEW

MAS Manors 

Dunston 
DOT

MCE
MetroCentre 

SKS
Stocksfield 

CRB
Corbridge 

HDB
Haydon Bridge

HWH
Haltwhistle

WRL
Wetheral

Lockerbie LOC

BLH
Bellshill

 

Whifflet WFF

HLY
Holytown

 

Airbles
 AIR

Shieldmuir
 SDM

Wishaw WSH

CLU Carluke 

LNK Lanark 
CRS Carstairs 

Mount
Vernon MTV

Bargeddie 
BGI

Coatbridge Central CBC

High
Street HST

Bellgrove
BLG

Argyle Street AGS
Bridgeton BDG

Dalmarnock DAK
Rutherglen RUT

Shettleston
SLS

Easterhouse 
EST

Coatdyke 
COA

Drumgelloch 
DRU     

Armadale 
ARM

Blackridge 
BKR

Livingston
North LSN

Carntyne CAY

CHC
Charing
Cross

(Glasgow) 

Barnhill BNL

Alexandra Parade AXP

Duke Street DST GAR
Garrowhill

BAI       
Blairhill

ADR
Airdrie 

CAC
Caldercruix Bathgate BHG

Uphall
UHA

SGL South Gyle 

Edinburgh Gateway EGY

NQU North Queensferry 

DAM Dalmeny 

INK Inverkeithing 

Edinburgh
Park
 EDP

LIN Linlithgow 

ROS Rosyth Dalgety Bay DAG

Aberdour AUR

Burntisland BTS

Kinghorn KGH

Markinch MNC

LEU Leuchars 

PLN Portlethen 

DYC Dyce 
(for Aberdeen Airport)

STN Stonehaven 

MTS Montrose 

LAU Laurencekirk 

ARB Arbroath 

CAN Carnoustie 

GOF R Golf Street 

BYL R Barry Links 

MON Monifieth 

BSI R Balmossie 

BYF Broughty Ferry 

CUP Cupar 

SPF Springfield 

COW Cowdenbeath 
LCG Lochgelly 

CDD Cardenden 

GLT Glenrothes
with Thornton 

DFE Dunfermline
Town 

DFL Dunfermline
Queen Margaret 

PMT Polmont 

Camelon 
CMO

Alloa ALO

BEA Bridge of Allan 

DBL Dunblane 

GLE Gleneagles 

DKD Dunkeld & Birnam 

Invergowrie ING

Inverurie INR KintoreInsch INSHuntly HNTKeith KEHElgin ELGForres FORNairn NRN

PIT  Pitlochry 

BLA Blair Atholl 

DLW Dalwhinnie 

NWR Newtonmore 

KIN Kingussie 

AVM Aviemore 

CAG Carrbridge 

BEL Beauly 

 MOO Muir of Ord 

DIN Dingwall 

CBD Conon Bridge 

ASS x Alness 

IGD Invergordon 

FRN x Fearn 

TAI Tain 

ARD Ardgay 

CUA x Culrain 

INH x Invershin 

LRG Lairg 

ROG x Rogart 

GOL Golspie 

BRA Brora 

HMS Helmsdale 

KIL x Kildonan 

KBC x Kinbrace 

FRS Forsinard 

ABC x Altnabreac 

SCT x Scotscalder 
Georgemas
Junction GGJ

Wick WCK

Thurso THS 

DNO x Dunrobin Castle 
(Summer service only)

LBT Larbert 

Falkirk
Grahamston FKG

Slateford
SLA

KGE Kingsknowe 

Brunstane BSU

MUB
Musselburgh 

Wallyford WAF Longniddry LND

PST
Prestonpans 

DRM
Drem 

NBW
North Berwick 

Newcraighall NEW

Shawfair SFI  

Eskbank EKB

Newtongrange NEG

Gorebridge GBG

Stow SOI

Galashiels GAL

Tweedbank TWB

WTA Wester Hailes 

CUH Curriehill 
                                                                                   

KKN Kirknewton 

CBS
Coatbridge
Sunnyside 

CRF
Carfin

Cleland
CEA

Shotts
SHS

Baillieston 
BIO

Newton
 NTN

Blantyre
BLTHNW

Hamilton West
KKH Kirkhill 

BUI Burnside
(Strathclyde) 

CFF Croftfoot 

Kings Park 
KGP

Langside 
LGS

Thornliebank 
THB

Giffnock 
GFN

Gretna Green 
GEA   

Annan ANNDumfries DMF

Clarkston CKS

Cathcart 
CCT

Muiren MUI

Williamwood WLM

Busby BUS

Thorntonhall THT

Hairmyres HMY

East Kilbride EKL
Whitecraigs WCR

Patterton PTT

Neilston NEI

KNS Kennishead 

PTL Priesthill & Darnley 
Nitshill NIT

Barrhead BRR

Dunlop DNL

Stewarton STT

Kilmaurs KLM

Auchinleck AUK

New Cumnock NCK

Kirkconnel KRK

Sanquhar SQH

Kilmarnock KMK

Mount Florida MFL
Crosshill COI
Queens Park (Glasgow) QPK

Pollokshields
East PLE

Exhibition Centre
(Glasgow) EXG

Anderston 
AND

Partick
PTK

Anniesland ANL

Kelvindale
   KVD

SUM
Summerston 

Gilshochill 
GSC Ashfield 

ASF
Springburn 

SPR

Stepps SPS

BBG
Bishopbriggs

Garve GVELochluichart x LCC Achanalt x AAT Achnasheen ACNAchnashellach x ACH Strathcarron STCAttadale x ATT Stromeferry STF  Duncraig x DCG 

Kyle of Lochalsh KYL

Duirinish x DRN 

Plockton PLK

Lenzie LNZ Croy CRO

Gartcosh GRH

CUB Cumbernauld 

GRL Greenfaulds 

PPK
Possilpark &
Parkhouse 

MLN Milngavie 

HLF Hillfoot 

BRN Bearsden 
DMC Drumchapel 

Clydebank
CYK

Garscadden 
GRS

Scotstounhill 
SCHYoker YOK

DMR
Dalmuir 

BWG
Bowling

Balloch BHC

Alexandria ALX

Renton RTNHLU Helensburgh
Upper 

GCH Garelochhead 

ART Arrochar & Tarbert 

TYL
Tyndrum
Lower 

LHA
Loch Awe

TAY
Taynuilt

Connel Ferry
CON

Dalmally 
DAL

Falls of
Cruachan

FOC
(Summer service only)

AUI x Ardlui 
Crianlarich CNR 

Upper Tyndrum UTY

Bridge of Orchy BRO

Rannoch RAN

Corrour CRR

Tulloch TUL

Roy Bridge x RYB

Spean Bridge SBR

Banavie BNV

Corpach CPA

Loch Eil Outward Bound LHE

Locheilside x LCS 

Glenfinnan GLF

Lochailort x LCL 

Beasdale x BSL 

Arisaig ARG

Morar MRR

   Mallaig MLG

Dalreoch 
DLR

Craigendoran 
CGD

Cardross 
CDR

HLC Helensburgh
Central 

Dumbarton
East DBE

Kilpatrick
KPT

DBC Dumbarton
Central 

Jordanhill 
JOR

Westerton 
WES

Drumry DMY

Singer SIN

MYH 
Maryhill

Hyndland 
HYN

Pollokshields
West PLW

Woodhall WDL Bishopton 
(Strathclyde)                    

BPT

Pollokshaws
East PWE

PWW Pollokshaws West 

CMY  Crossmyloof 

HLW
Hillington

West 

PYJ
Paisley

St James 
PTG

Port Glasgow 
LGB

Langbank 

Ardrossan
South Beach 

ASB

Stevenston 
STV

Saltcoats 
SLT

HLE
Hillington

East 
CDO  

Cardonald 

Johnstone
(Strathclyde)
JHN  

MIN Milliken Park 

HOZ Howwood
(Renfrewshire) 

LHW Lochwinnoch 

GLG Glengarnock 

DLY Dalry 

KWN Kilwinning 
WKB
Fairlie FRL

Ardrossan Harbour ADS

Ardrossan Town ADN

Largs LAR

Whinhill WNL

BGS Bogston 

Cartsdyke CDY
Greenock Central DFR

Greenock WesT DFR        
Fort Matilda DFR

Gourock DFR

Drumfrochar DFR

Branchton BCN

IBM Halt IBM

Inverkip INP

Wemyss Bay WMS

IRV Irvine 

BSS Barassie 

Troon TRN
Prestwick International Airport PRA

Prestwick Town PTW
Newton-on-Ayr NOA

Ayr AYR
Maybole MAY

Girvan GIR
Barrhill BRL

Stranraer STR

DUM Dumbreck 
CKH Corkerhill 

MPK Mosspark 
CKT Crookston 

Hawkhead 
HKHPaisley

Canal 
PCN

Maxwell Park 
MAX
Shawlands SHL

HNC Hamilton Central

CTE Chatelherault 

MEY Merryton 

LRH Larkhall 

Cambuslang 
CBL

Uddingston
 UDD

Carmyle 
CML Kirkwood 

KWD

Breich
R BRC 

West
Calder WCL

HTW
Hartwood 

FLD
Fauldhouse 

ADW
Addiewell 

LVG
Livingston

South 

WYM
Wylam 

Blaydon 
BLO

Prudhoe 
PRU

Riding Mill 
RDM

Hexham 
HEX                                                   

Brampton
(Cumbria) 

BMP

Bardon Mill
BLL

CRM Cramlington 

MPT Morpeth 

PEG Pegswood 

WDD Widdrington 

ACK Acklington 

ALM Alnmouth for Alnwick 

CHT R Chathill 

BWK Berwick-upon-Tweed 

DUN Dunbar 

Hartlepool HPL

Seaton Carew SEC

Billingham
   (Cleveland) BIL

Stockton STK

DND
Dinsdale

ALW
Allens West 

Teesside
Airport

       TEA Eaglescliffe
EAG

Yarm YRM

TBY
Thornaby

SBK
South
Bank

Redcar Central RCC

MTO Marton 
JCH James Cook

GYP Gypsy Lane 
NNT Nunthorpe 

GTA Great Ayton 

BTT Battersby 
Kildale KLD

Commondale COM

CSM Castleton Moor 
DNY Danby 
LHM Lealholm 

GLS Glaisdale SLH
Sleights 

Ruswarp 
RUS

Whitby 
WTB

EGT Egton 

Grosmont
GMT

Redcar East RCE
Longbeck LGK

Marske MSK
Saltburn SLB

RBS R
Redcar
British 
Steel

Carlisle CAR

Motherwell
 MTH

Glasgow Central GLC

Glasgow
Queen Street GLQ

Fort William 
FTW

Falkirk
High
FKK

STG Stirling 

PYG
Paisley
Gilmour
Street 

Oban OBN

HYM
Haymarket

 

Kirkcaldy
     KDY

Perth PTH

DEE Dundee 

ABD Aberdeen 

INV Inverness 

EDB
Edinburgh
Waverley

 

Heswall HSW

Upton
    (Merseyside)
        UPT

Ladybank LDY

T

T
T

Eurostar services
to Lille, Brusells
& Paris

Charlton
CTN

Saturdays
only

Saturdays
only

Seasonal
service

Occasional
service

Seasonal
service

Bus link
Luton Airport

 LUA

Seasonal
service

Summer 
Sundays only

Stratford International 
SFA

Woolwich
Arsenal WWA

Shortlands 
SRT

RVB
Ravensbourne

Bellingham BGM
Beckenham
    Hill BEC

NBC New Beckenham 
LSY Lower Sydenham 

NXG
New Cross Gate

Fulwell FLW

Wembley
Stadium

WCX

Sudbury Hill
Harrow SDH

NLT
Northolt

Park 

SUD
Sudbury
& Harrow

Road

Brodick (Arran)
Campbeltown  (Summer only)

Cumbrae (for Millport)

Rothesay (Bute)

Dunoon
Kilcreggan

Castlebay (Barra)
Coll and Tiree

Craignure (Mull)
Lismore

Lochboisdale (South Uist)
Port Askaig & Port Ellen (Islay)

Scalasaig (Colonsay)

Armadale (Skye)
Canna

Castlebay (Barra)
Eigg

Lochboisdale (South Uist)
Muck
Rum

Kirkwall (Orkney)
Lerwick (Shetland)

Portsmouth
Yarmouth

(Isle of Wight)

Stromness (Orkney)

Bus link
Scrabster

Douglas (Isle of Man)

Douglas (Isle of Man)

BIA
Bishop

Auckland 

scotrail.co.uk 

lner.co.uk

grandcentralrail.com

chilternrailways.co.uk

 eastmidlandsrailway.co.uk

londonnorthwesternrailway.co.uk

thameslinkrailway.com

abelliogreateranglia.co.uk

tfl.gov.uk

tfl.gov.uk

c2c-online.co.uk

www.southwesternrailway.com

southernrailway.com

eurostar.com

crosscountrytrains.co.uk

www.northernrailway.co.uk

merseyrail.org

gwr.com

Great Western Railway

www.northernrailway.co.uk

tpexpress.co.uk

tpexpress.co.uk

sleeper.scot

sleeper.scot

hulltrains.co.uk

greatnorthernrail.com

westmidlandsrailway.co.uk

tfwrail.wales

thameslinkrailway.com

gatwickexpress.com

thameslinkrailway.com

heathrowexpress.com

www.westcoastpartnership.co.uk 

First Trenitalia West Coast
New identity launch date:

8th December 2019

southeasternrailway.co.uk

Split 

Ticketing 

Our 

Speciality

For a copy of the UK rail map, extract below, visit www.railmap.org.uk

Let nationalrail.com, based at Bishop Auckland station, 
help you use the most energy efficient mode of transport, 

with new Azuma trains now running on the East Coast Main Line. 

Plan and book your travel in the UK and Europe with 
nationalrail.com, and get advice on your corporate rail travel needs 

from alexnelson@dunelm.org.uk. 

National Rail Bishop Auckland Ltd, DL14 7TL

Alex Nelson 
(Ticket Guru)

 I can speak at 

your confere
nce on 

how to save m
oney 

and help save th
e 

planet by choosing 

the tra
in.

Places to go...Harewood House



B O O K  O N L I N E 
www.fratelliponteland.co.uk

Indoor and alfresco 
dining and drinks

O P E N  A L L  DA Y,  E V E RY DA Y

B O O K  O N L I N E 
www.fratelliponteland.co.uk

Indoor and alfresco 
dining and drinks

O P E N  A L L  DA Y,  E V E RY DA Y
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     Friday July 7 The Peabodys, 7pm til late

     Saturday July 8 Spiritual Night with Ocean Zen, 7-9pm

     Friday July 14  Cocktail Masterclass with Proud to Drink,  
celebrating Rum Mojitto Day, 7-9pm

     Saturday July 22  Bards of Boho – poetry & spoken word from  
Dean Jolly of Write out Loud, 7pm til late

     Friday July 28 Big Si’s House of Laughs comedy night, 7pm til late

     Friday August 4 The Peabodys, 7pm til late

     Saturday August 5 Spiritual Night with Ocean Zen, 7-9pm

     Friday August 11  Cocktail Masterclass with Proud to Drink,  
celebrating 90’s cocktails, 7-9pm

     Friday August 25 Big Si’s House of Laughs comedy night, 7pm til late

     Saturday August 26  Bards of Boho – poetry & spoken word from  
Dean Jolly of Write out Loud, 7pm til late

The Peabodys

The Peabodys were formed in 2016 by Keith Peabody (guitar and vocals) and  
John Peabody (guitar and vocals). They are a Country Americana band with 
influences from a range of genres of music like Bluegrass, Western Swing or even 
a little bit of the Blues. The magical element to the Peabodys is they can perform 
as a two or even a seven piece depending on their availability and the space 
provided. Overall, they are a group of likeminded individuals, quirky, random 
and of all ages, but they love to play, perform and make a pretty amazing sound 
together, come and see what you think! 

We will also be adding new events soon including Sip & Paint Nights, Mosaic 
Workshops, business networking events & Quiz nights so keep checking our 
website for dates of new events.

Events can be booked on their website: baristaboho.com/events

Bring it Barista Boho!

The very Funky 
Indianwali!
The Funky Indianwali was established 
in 2020 during Covid by business-
owners Kam & Nedhi Chera. The 
husband-and-wife couple are the 
brains behind the concept and work 
together as a team, with their staff 
to supply their high-end bespoke 
catering for all occasions.
Offering event catering, bespoke home cookery, pop up 
food trucks, and corporate hospitality, they cater locally 
and internationally to their clientele.

Kam and Nedhi have cooked for Bollywood royalty, the 
Indian men’s, and women’s International Cricket teams 
as well as celebrities, high-profile business tycoons from 
India, are even prepared to stay on-site to fulfil their 
requirements.

Funky Indianwali also have corporate contracts with Tyne 
& Wear Museums and Archives at nine of their regional 
venues.

In addition to the above, Nedhi offers training workshops 
on Zoom and sell their Indian gift hampers and spice kits 
from their on-line shop.

For more information about Funky Indianwali, go onto 
their website: www.funkyindianwali.com

L E I S U R E  I N S I G H T



TIME TO TAKE CARE OF YOURSELF!
 
WIND DOWN AFTER A DAY IN THE 
OFFICE OR GET PUMPED FOR THE 
WORK DAY AHEAD

GET IN TOUCH TO  
FIND OUT MORE OR VISIT
VILLAGEGYM.CO.UK

WORK NEARBY?
GRAB A CORPORATE GYM MEMBERSHIP 
FOR A REDUCED MONTHLY RATE

TAKING 
CARE OF 
BUSINESS

10 The Silverlink North, West Allotment, Newcastle upon Tyne, NE27 0BY. Tel : 0191 3385245





DURHAMCRICKET.COM | EVENTS@DURHAMCRICKET.CO.UK | 0191 387 2815



The EX Factor
Tiredness and exhaustion 
are prevalent issues in 
today’s society, often linked 
to lifestyle, mood, and 
accumulated stresses. While 
certain factors have always 
contributed to feelings of 
fatigue, modern life seems 
to have intensified these 
pressures. 

Living in a digitally connected world where 
constant activity is the norm, many of us  
find ourselves caught in a perpetual cycle 
of busyness, rarely taking time to rest and 
recharge. As a result, common behaviors 
that contribute to tiredness have escalated, 
including excessive alcohol consumption, 
reliance on caffeine, long work hours, extended 
commutes, reliance on processed or sugary 
snacks, lack of exercise, and inadequate 
relaxation time.

In order to combat tiredness and fatigue, it is 
crucial to assess and modify our diet and lifestyle 
choices. Making positive changes in these areas 
can significantly improve our energy levels and 
overall well-being. Here are some tips to help you 
in your quest for renewed vitality:

Avoid Toxins: Minimize the consumption of 
substances that drain energy, such as sugar, 
caffeine, and alcohol. Instead, focus on nourishing 
your body with fresh, natural foods like lean 
meats, fish, vegetables, fruits, salads, and eggs.

Hydration: Ensure you stay adequately hydrated 
throughout the day, as even mild dehydration can 
lead to tiredness. Aim to drink enough water to 
keep your body functioning optimally.

Revamp Your Lunch: Opt for protein-rich meals 
instead of carbohydrate-heavy options to avoid 
the afternoon slump. Incorporating lean proteins 
will provide sustained energy and prevent sudden 
energy crashes.

Increase Fruit and Vegetable Intake: When 
feeling tired and craving unhealthy foods, your 
body may actually be seeking proper nutrition. 
Consume at least five servings of fruits and 
vegetables daily to provide your body with 
essential vitamins, minerals, and antioxidants.

Refined Sugar-Free Breakfast: Swap sugar-laden 
cereals and fruit juices for breakfast options that 
offer a slower energy release, such as porridge or 
eggs. This will prevent energy spikes and crashes, 
keeping you feeling fuller for longer.

Regular Exercise: Engaging in physical activity 
not only boosts energy levels but also provides 
a sense of well-being. Aim for regular exercise 
sessions that you enjoy, as they can invigorate 
both your body and mind.

Positive Environment: Surround yourself with 
supportive friends and create a positive, happy 
environment. Spending time with loved ones and 
engaging in activities that bring you joy can uplift 
your spirits and increase your energy levels.

Stress Management: High levels of stress 
and constant anxiety can drain your energy. 
Incorporate stress management techniques into 
your routine, such as visiting a spa, practicing 
yoga, or taking a break from email and other 
work-related tasks. Prioritizing relaxation and self-
care will help recharge your energy reserves.

www.davidfairlambfitness.co.uk
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David’s summing up...
By implementing these 

tips and making conscious 
choices to prioritize your 

wellbeing, you will be well 
on your way to combatting 
your tiredness and fatigue.

David Fairlamb



THERE AIN’T 
NO MOUNTAIN 
HIGH ENOUGH!

For further information 
contact...

3 Saturn Court  Orion Business Park 
Tyne Tunnel Trading Estate  NE 29 7YB

Tel : 07713 640899    www.davidfairlambfitness.co.uk

Great fun, safe, non weight bearing 
and only £10 per class!

David Fairlamb

Supercharge your metabolism at the only 
gym in the UK with a custom designed 
VersaClimber hub...



The Last Word
What better way to mark a 
glorious English summer than 
the first Ashes test and the 
optimism of a nation. There 
was far more at stake than the 
4” high Ashes trophy and much 
debate about whether there is 
still appetite for the lengthy Test 
five day format as opposed to 
the cut and thrust of T20 and 
limited overs cricket.

With the aggressive and combative 
approach of this buccaneering team led by 
courageous captain Ben Stokes and head 
coach Brendan McCullum, the English 
side’s performance provided a thrilling 
test match even if at the nail biting finish, 
Australia edged over the line to go one up 
in the series.

The game attracted more interest and 
involved a new generation in Bazball and in 
the thrills and strategy rather than bashing 
boundaries.

Certainly controversy on the reasons for 
grabbing defeat from the jaws of victory - 
the declaration in the first innings, delaying 
taking the new ball, the missed catches and 
so on.

What matters is making us care about the 
game and now (nearly) everyone is checking 
on the Test score.

The announcement by the Prince of Wales 
(we need to get used to this meaning William 
not his father) that he intends to tackle the 
national problem of homelessness is a great 
credit.

He is launching a five year plan to address 
the problem and is looking at making some 
crown lands available for housing - a suitable 
response to Nimbies around the country 
who oppose erection of social housing in 
their areas and thwart the Government’s 
house-building targets.

A very deserved Tony award to Jodie Comer 
for best leading actress for her performance 
in Prima Facie, now playing on Broadway. 
At the ceremony in New York the presenter 
wrongly referred to her as ‘Julie’ but there 
is no doubt that Jodie has established 
herself internationally, having already won 
two BAFTAs and an Emmy. She is the only 
performer in the play, taking all 20 parts. It is 
a credit to her skill that Suzie Miller, author 
of Prima Facie, was reluctant to cast her 
because having watched Comer in Killing 
Eve, Miller was convinced that Jodie was 
Russian.

Fortunately the ability of fine actors to 
portray roles and pretend to be someone 
else is still recognised and valued, despite 
challenges from those alleging cultural 
appropriation or insisting that only a 
character of the same sex, age, race or 
orientation can be portrayed by an actor 
similarly identified.

The recent sad death of Glenda Jackson 
reminded us of her many fine performances 
from Women in Love, A Touch of Class, 
Elizabeth I and latterly as King Lear at the 
Old Vic in 2016 - not to mention her starring 
role in the Morecambe and Wise Show as 
Cleopatra. She won two Oscars but was too 
busy to collect either.

Her performances as herself in the House of 
Commons as Labour MP for Hampstead and 
Highgate (1992-2010) did not win similar 
accolades. Put this down to poor scripts 

from her neighbouring MP Jeremy Corbyn.

Two years after the last lockdown, the UK 
Covid-19 Inquiry hearing has begun. It will 
be of vast scope with no estimate of when 
it will end. In his opening, Hugo Keith KC, 
Counsel to the Inquiry described it as ‘an 
inquiry into myriad decisions and complex 
decision-making’ and ‘not limited to a single 
event’.

Baroness Hallett, the presiding judge who 
chairs the inquiry says her chief role is ‘to 
determine whether the level of loss in the 
broadest sense was inevitable and whether it 
could have been done better’.

The Grenfell Inquiry concerned the deaths of 
72 people in one night in one small location. 
The inquiry started in September 2017 and is 
still not concluded.

The Chilcott Inquiry into the Iraq War lasted 
six years.

Covid involved 220,000 deaths, and 
continuing, and encompassed the whole 
country. The judge is dividing the task 
into modules. 1 Preparedness, 2 Decision-
making, 3 Impact on Health Service, 4 
Vaccines and Therapeutics, 5 Procurement, 
6 Care Sector.

Vast numbers of interested parties, 
individuals, families, relatives, politicians, 
scientists, companies, experts with many 
being legally represented.

Dame Hallett talks of a tight time frame 
but this seems extremely optimistic. Where 
will the protagonists be when the report 
appears?

One overriding lesson for inquiries is to be 
warned of ‘the powerful and distorted beam 
of hindsight!’

For now, a few years of solid work for the 
many lawyers.

barryspeker@hotmail.com

Barry Speker
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UNIT 8A - KINGSTON PARK - 0191 271 6576
SHOWROOM ALSO AT KARPET MILLS HEXHAM

www.yourdesignerflooring.co.uk PART OF THE
KARPET MILLS GROUP

SC
AN

 NOW TO BOOK YO
UR - FREE ESTIMATE -

   EST                 1878

THE NORTH EAST’S LARGEST
PREMIUM FLOORING SHOWROOM

CARPETS & FLOORING 
SUMMER
SALE EVENT
LIMITED TIME ONLY

EXCLUSIVE

SPECIALISTPARTNER



When others choose to be 
Goliath, we are David. We 
fight for our clients all day 
long. We are agile, flexible 
and dedicated. No matter 
your size or ability, all we see 
is potential, yours and ours.
We work smart, dream big 
and produce excellence. 
We protect our clients, their 
assets and each other. We 
believe in you, in ourselves 
and in community.

We are

0191 500 6989 / emgsolicitors.com
Court of Protection  /  Employment Law  / Residential Conveyancing    
Wills, Trusts & Probate / Mental Health Law  /  Commercial Property   
Family Law  /  Family Mediation  /  Disputes & Litigation

Durham  /  Gosforth  /  Darlington


