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The superior Range Cookers and Refrigeration products available at Walter Dix & Co are seriously  
cool and seriously capable. Discover why every kitchen should have that statement piece.

Contact us today or visit our website to find out about our extensive product portfolio.  

1 Stirling Court, Eleventh Avenue North, Team Valley, Gateshead, NE11 0JF
www.wdix.co.uk  •  0191 482 0033

Walter Dix & Co
AGA and Range Cooker Specialists
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Stay safe and well as one day we will  
meet again...
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With the country currently in the grip of lockdown 3.0 I am very proud to bring you  
our 65th edition which has been compiled in the most challenging of circumstances.

Our cover story focusses on Howie White Resourcing who turn 22 this year and  
have now completed over 1000 recruitment assignments, an amazing achievement  

for a small company.

We also chat again to our old friend Steve Black who talks about adopting a  
“lets have it attitude” to the unique challenges we currently face.

Look out for our new “My Weekend” and “Culture Club” features which are sure to  
prove popular in the months ahead as well as an enlarged education section.

Along with the usual plethora of insightful articles, critical comment and expert  
opinion we hope everyone finds something to enjoy.

Huge thanks as ever to all of our loyal clients, contributors and readers. 
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MARSHALL & MCCOURT 
AIMS TO DRIVE THE 
REGION’S GREEN 
REVOLUTION
Marshall & McCourt, a rapidly growing business 
based in Stockton-on-Tees, is innovating 
green energy solutions for homeowners and 
businesses throughout the North East and 
Yorkshire.

The company has set out on a mission to reduce 
fuel poverty and carbon emissions by creating 
sustainable homes and organisations through the 
use of innovative renewable energy solutions.

Ryan Marshall, Managing Director of Marshall & 
McCourt, said: “With 80% of homes still heated 
by gas, government policies and funding continue 
to drive decarbonisation and the growth of the 
renewable energy technology, with the aim to 
meet the UK’s commitment to the Net Zero by 
2050”.

In November 2020, Boris Johnson outlined a 
Ten Point Plan for a Green Industrial Revolution 
to ensure homes, schools and hospitals become 
greener, warmer and more energy efficient. The 
£2 billion Green Homes Grant will allow eligible 
homeowners to receive up to £10,000 financial 
support towards the cost of home insulation or 
low carbon heating measures.

The North East is set to lead the UK’s Green 
Industrial Revolution as thousands of new highly-
skilled green jobs are set to be created across the 
region and 2021 is seen as an important turning 
point in the fight against climate change.

GROUND-BREAKING 
COLLABORATION 
SUPPORTS HEALTHCARE 
SECTOR 
A group of specialist companies have combined 
their expertise in security, container fit-out 
and hygiene to create a new, rapidly deployable 
laboratory and test facility solution for the 
healthcare sector.

Newcastle-based Modular Security Solutions 
has launched Steri-Pod, a containerised, self-
cleaning, high security unit which offers a hygienic 
laboratory environment for applications such as 
Covid-19 testing and vaccinations.

Steri-Pod features UVC (Ultraviolet C) germicidal 
irradiation technology from Oldham-based 
infection control specialist Plasma Clean. This 
provides 24-hour protection, at a rate of 99.99%, 
against Covid viruses, bacteria, spores and fungi.

The units can be mounted on walls and ceilings 
and use UVC germicidal lamps which are designed 
to eliminate airborne microbes. They ensure 
that Steri-Pod can offer 24-hour disinfection 

without the use of cleaning chemicals, which 
can be potentially harmful to the environment. 
Operational downtime is also reduced as there is 
no need for staff to leave a facility while cleaning 
takes place.

Modular Security Solutions’ high security 
composite panels are used to line out the 
container.

Through Modular Security Solutions’ partnership 
with Beaverfit Ltd, the company can also provide 
Steri-Pod as a bespoke fit-out package, which 
includes mechanical and electrical fit-out, 
ventilation, heating and cooling systems, storage 
options and alarm systems.

FIRM RAISES OVER £170,000 FOR CHARITIES
A North East financial firm has raised over £170,000 for local and national charities to mark its 
centenary year in business.

Robson Laidler, accountants, business advisors and wealth managers, set itself an ambitious target back in 
2016 to raise £100,000 for charity by the end of 2020 to celebrate its 100th year in business.

The firm, which employs 90 staff across two offices in Newcastle and Durham, also set out to support 
100 different charities by doing 100 different activities. To help its staff achieve the target, Robson Laidler 
gave everyone a paid ‘volunteering day’ to work in the community.

The firm has announced it has smashed its target by raising £171,569.77 for 165 different charities and 
community projects in 123 different ways, including a sponsored Three Peaks Challenge, velodrome race 
and Coast to Coast. 

Emma Thompson, who leads CSR at Robson Laidler, said: “Throughout the past four years our team has 
really pulled together to reach this target. It’s a testament of the commitment and passion of our team 
that we not only reached it but smashed it! This year set us back with the pandemic but we still managed 
to find ways to support charities who needed it more than ever”.
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A Newcastle husband and wife are flying high as they offer frustrated 
globetrotters the chance to fly their own aircraft anywhere in the world 
with no passport, travel restrictions or quarantine guaranteed.

The only catch: your genuine Boeing 737 cockpit will never actually leave the 
ground.

The award winning Flight Sim Centre is Europe’s foremost and largest flight 
simulation centre and is located just outside Newcastle International Airport. 
It is regularly used to train professional pilots but also allows people to test 
the hyper-realistic equipment themselves.

The centre has four qualified instructors and has been operating since 2014 
led by qualified pilots Neil and Amanda McCarthy. 

Neil said: “2020 was a year unlike anything I have ever experienced in my 
entire flying career. We’ve just got to ride out the COVID storm and that’s 
where places like the Flight Sim Centre can help people keep their dreams 
alive. I can tell you from the experience of being a pilot myself, that sitting in 
our Boeing-737 cockpit is the absolute nearest thing you can get to the real 
thing. You easily forget it’s a simulator. It’s amazing.”

NEWCASTLE FLIGHT SIM CENTRE 
OFFERS ULTIMATE COVID-FREE FLIGHT 
EXPERIENCE

PORT OF SUNDERLAND DIPS TOE 
INTO CRUISE SHIP MARKET
Tourists could soon sail into Port of Sunderland, after bosses confirmed it 
was exploring opportunities that exist in the cruise market.

Port director, Matthew Hunt, has said that, alongside its shipping and 
cargo operations, the port was looking at welcoming passenger ships, 
having already played host to a number of one-off port-calls in the past.

The comment comes after Port of Sunderland signed up to Cruise Britain, a 
business-to-business network for cruise ports looking to attract cruise ships 
to their shores.

Matthew said: “Port of Sunderland has, for many years, welcomed and hosted 
cruise ships and their passengers, and it is a market we are interested in 
exploring further, because we can clearly see its potential and believe that the 
city and region has much to offer visitors.” 

The move has been backed by chair of the port board and leader of 
Sunderland City Council, Graeme Miller.

He said: “Port of Sunderland is an increasingly important asset to the city, and 
one that can positively contribute to the wider economic development of 
Sunderland in so many ways. I warmly welcome the port exploring the cruise 
ships market.”

0191 4770365 enquiries@teamsynergi.co.uk www.teamsynergi.co.uk

Empowering digital business.
Teamwork       Automation       Managed Services       Data and AI       Dynamics 365

Your modern partner for business change, helping you increase your productivity and efficiency.

Synergi banner 2021.indd   1Synergi banner 2021.indd   1 26/01/2021   10:30:2426/01/2021   10:30:24

A North East company has brought a British 
designed road bicycle to the market that 
offers a radical and revolutionary approach to 
the classic road bike design.

Vielo Sports, which was founded in 2017 by 
Ian Hughes and son Trevor, has partnered with 
investors including entrepreneur Ian Watson, 
chairman of Hadrian Healthcare, to launch the 
innovative Vielo R+1 road bike. 

Following the success of the initial model the 
V+1 gravel bike, the new, progressive R+1 model 
has been designed by the Vielo team at its 
Gateshead headquarters.

Ian Hughes said: “Many bike brands sold in the 
UK are not built for the crumbling tarmac and 
potholes of British roads and do not consider 
the sheer variety of weather in different parts of 
the country.  We decided to change all that by 
designing and building in-house a proper, high 
performance British bike, able to take British 
riding conditions in its stride.

“We are delighted that Ian was so impressed 
by the road bike he joined our investors in the 
business, and with the creative team we have 
at Vielo Sports, I am certain we will go from 
strength to strength.”

WORLD BEATING BICYCLE BROUGHT TO MARKET BY NORTH EAST COMPANY
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L-R: David Taylor with Fred Howie

C O V E R  S T O R Y



So, how has the pandemic affected the recruitment market? 

For most, 2020 has been a year to put behind us and quickly 
forget. Some sectors have suffered horribly, and maybe 
irreparably, others have fared better, and some have thrived 
either by seizing the opportunity presented by the new 
landscape, or simply finding themselves in the right place at the 
right time.  

If there is one thing that lockdown has proven to Howie White, it is 
that when faced with no alternatives, they will adapt. 

Drawing on their own experience, when the UK was plunged into 
lockdown in March 2020, everything seemed to stop in its tracks. 
Interviews were postponed, jobs went on hold and the market up 
and down the country went into hibernation for three months. Fred 
has worked in this industry for 35 years, seen recessions, boom and 
bust and the financial crash. But nothing like this. 

David said “With the exception of a few specific sectors which 
underwent forced closure, there was no underlying issue with the 
economy. The demand was there and businesses had to find a way 
to supply that demand. Businesses still had a need for talent, if not 
more so when things got more difficult as they sought a competitive 
edge -  and candidates still wanted to develop their careers”.

Traditionally, the recruitment process in the UK is based on face to 
face meetings. Typically one meeting with the recruiter and then 
one or two between the candidate and prospective employer. It is 
perhaps not the most modern system, but it’s been the way since 
the end of the second World War when interviews were the only way 
to see “the cut of one’s jib” when most cv’s said the same thing, for 
the previous six years - Armed Forces. 

With meetings out of the question, Fred and David had to find a way 
to deliver the same personal service to both clients and candidates 
without the quality face to face time. David explains that ‘Nothing 
beats meeting a candidate in person. We are able to assess the 
person and understand what makes them tick. The best part of 
the job has always been meeting people and not sitting behind a 
computer having that do all the work for you.’

As many people out there also had to do, Fred and David created 
Zoom accounts and gave it a go! Hardly rocket science, but getting 
a proper connection and feel for the individual is something that 
took a lot of practice. Such was their success and confidence in this 
new way of working, they have been able to advise clients on their 
own meetings with the candidates to assist with the structuring and 
format of online calls to get the best outcome for both parties. Fred 
and David have also assisted with offering solutions and advice for 
COVID secure face to face meetings ensuring that guidelines and 
compliance are at the forefront whilst allowing both the candidate 
and client to get a better feel of the potential fit before offers are 
made. 

Fred went on to explain, ‘We have now had a number of successful 
assignments where we haven’t physically met the successful 
candidate. That’s been a big step for a business that prides itself 
on meeting everybody we put forward. Ironically, we probably now 
spend more time with candidates than we did before’ 

When it comes to recruitment, only one thing matters to a client; 
find the best person. The candidate might not appear to be the ideal 
person in terms of their CV, but once a personal conversation takes 
place, it soon becomes obvious that they’re more suitable than 
someone who perhaps, on paper, looks to fit the bill. 

Fred Howie and David Taylor are experts in the recruitment field, 
working with their clients to find the best candidate for their 
business needs. 

“We’ve grown with a lot of our clients and, thankfully, good news 
spreads fast,” explained Fred. “We now work with companies, small 
and large, across the UK. We are also increasingly becoming an 
international recruiter. Although the use of technology is without 
doubt the biggest change that we’ve seen in the recruitment 
business, we still use a very personal approach. For example, we 
don’t normally use Skype for conducting interviews - Covid has 
changed that and as with most businesses, we have had to adapt. 
However, once we can get back to interviewing candidates in person, 
we will - you learn a lot by meeting people”. 

Howie White recruit not only nationally but further afield into 
Europe and beyond. Applying the same personal and dedicated 
approach no matter where the role may be based. Clients and 
candidates alike can expect the same high quality service regardless 
of location. 

For Fred and David, they hope that the success that they have 
enjoyed in the last two decades will continue, as they continue to 
set their own personal bar high in terms of setting standards in 
the recruitment industry. They have a strong reputation within the 
industry and their clients respect their opinions when it comes to 
recruitment. 

Get in touch with Fred Howie or David Taylor via email  
fred@howiewhite.co.uk or david@howiewhite.co.uk
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FINDING TALENT IN A  
COVID ENVIRONMENT 
Howie White Resourcing turns 22 this year, with Fred Howie at the helm 
alongside Director David Taylor, the company is being steered into its third 
decade. Howie White have now completed over 1000 assignments – quite an 
achievement for a small company that prides itself on doing things properly. 

...we have had  
to adapt...
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Martin Wrightson



Everyone was hoping that once 2020 was out of the way 
that we could all start to regroup and move forward. 
Sadly, that’s not going to happen quickly and the actual 
end date is by no means certain. 

Thankfully, help is at hand locally for small to medium sized 
owner-managed businesses in terms of guidance and financial 
assistance.  

Martin Wrightson is one of the North East’s most successful 
businessmen. He has a track record of going into businesses 
and dragging them up by the scruff of their neck. 

“I’ve been involved in a wide variety of business sectors such 
as computing, software, printing and adhesives and have 
always tried to stay in the North East where I was born and 
bred,” said Martin, “In January 2020 I sold my last business, 
UNIKA Innovation, to a US Private Equity firm but as I always 
enjoyed developing strategies to turnaround and transform 
businesses I decided it was time to give something back.

I want to offer my experience and, if everything looks right, 
I’d like to offer flexible financial backing via a new company 
I’ve just launched…Activ Investment Partners. I have a team 
of people behind me who have vast experience across a whole 
raft of disciplines which means we can help most businesses 
head out of lockdown with confidence.”

Typically these local businesses will have underlying profits 
of between £300k to £1.5m pa. For those of you who would 
like the benefit of Martin’s experience and the potential of his 
investment, it’s worth pointing out that, for obvious reasons, 
Martin wants Activ Investment Partners to only get involved 
with businesses they know they can help and have had 
personal experience of dealing with. So he’ll not be getting 
involved in retail, property, bleeding-edge technology or early 
start-ups. 

He’s keen to invest a financial stake in any company he’s 
advising but Activ Investment Partners won’t actually run the 
business. They use their experience to proactively support 
and encourage the current owners and management team to 
transform and grow their business in the right direction.  

“Currently when I meet owners and founders I invariably find 
that there’s a legacy as well as a funding issue. Some owners 
have successful businesses but post Credit Crunch and now 
post Covid have understandably lost the enthusiasm to take 
their business to the next level. Many do not have a strong 
succession plan but want to pass their business onto a safe 
and successful pair of hands. They need an exit plan and 
ideally a proactive investor that will support their loyal staff 
and customers.”

Another driver for many owners who would like to confidently 
retire and put their feet up, is that new taxation rules will 
probably be introduced post lock-down. The government 
needs to balance the books; someone has to pay for all 
of the Covid support. Raising income tax or VAT would be 
unpopular, but Capital Gains Tax is politically less damaging. 
Having significantly reduced Entrepreneurs Relief in 2020 it 
is expected that Capital Gains Tax on company disposals will 
rise substantially this year.

Sadly post lock-down not all owners will be able to sell up 
and retire. For many their legacy issue is one of survival 
and firms must bear in mind that government funding and 
payment holidays will have to be repaid at some stage. They 
need to be prepared for when that bombshell hits and the 
sooner any financial difficulties are identified, the easier and 
quicker those stresses can be resolved. In many cases creditors 
will expect external investment and new management 
support, a “white knight” like Activ Investment Partners, 
before they agree to an owners restructure, turnaround and 
survival plan.

“We want to help open-minded North East businesses, 
anywhere from Northumberland to Teesside. In terms of 
investment, we’ll put between £250k to £1m into each 
relevant business. Once we’ve invested and successfully 
transformed them, the next stage is to welcome other high 
nett worth individuals to join Activ Investment Partners. 
Some, like me, will have successfully sold their businesses 
and now want to proactively invest and use their experience 
supporting other local businesses. Okay, these people could 
invest in international stocks and shares, but getting actively 
involved in a local business offers more satisfaction as well as 
the potential for much higher returns.”

There is undoubtedly a funding gap in the North East so the 
best idea to understand what is different about this approach 
is to visit the website…www.activ-investment-partners.co.uk 
You’ll find further details plus some background on what 
Martin’s company does and how they can help you. 

Don’t just cross your fingers and hope for the best.  
Contact them.

Get active with Activ Investment Partners. 

www.activ-investment-partners.co.uk

13

B U S I N E S S  I N S I G H T

It’s hard to think of a company or business category 
which hasn’t been affected by the Coronavirus 
pandemic. Most will have been adversely affected…
some will have managed to tread water…only a 
handful will have been able to grow. 

GET ACTIV AND KEEP YOUR 
COMPANY FIT FOR BUSINESS
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D E A L S

NORTH EAST ED-TECH SPECIALIST COMPLETES MBO 
North East headquartered eQuality Solutions (eQS) is embarking on a major growth strategy, having 
completed a management buy-out (MBO) of the business.
eQS secured substantial investment from London-based Shard Credit Partners to fund the MBO and to 
provide significant funds for follow on acquisitions. The business is well placed to grow with ambitious 
plans to triple revenue over the next three years through a rapid ‘buy and build’ strategy.
From its HQ in Hebburn, the business employs 40 full-time staff with 80 consultants operating 
nationwide, providing assistive technology equipment, training and its own software solutions that help 
to remove barriers to learning. The business has experienced rapid growth with revenues and Adjusted 
EBITDA expected to exceed £7m and £2m respectively in 2021.
Commenting on the MBO, CEO Andy Gough said: “eQS is the number one provider in this specialist 
and vitally important sector. We are confident, from the platform already established, we can grow the 
business across the UK and take advantage of the many new opportunities we see ahead.”
Advising the eQS management team on the MBO was Carl Swansbury and Rhiannon Nightingale of RG 
Corporate Finance (RGCF), with tax advice from Simon Whiteside of RG Business Tax.

A SUCCESSFUL YEAR FOR HINDLEY CAPITAL
Hindley Capital have advised their clients North East Finance on their successful exit from 3 
investments in the North East Technology Fund portfolio in as many weeks.

The team at Hindley Capital have advised North East Finance on deriving legacy value out of the North 
East Technology Fund. The North East Technology Fund was one of the component funds in the Finance 
for Business North East / JEREMIE programme, which invested some £160m in the region between 2010-
2017.

The sale of North East Finance’s shareholdings in Datum 360 to Business Growth Fund, Refract Software 
to US technology business Allego and Papertrail to private investors, were the result of some detailed 
negotiations in the latter half of 2020.

Whilst 2020 was a difficult year for many businesses, there was a high level of interest in technology 
businesses based in the North East, demonstrating the region’s strength in the sector.

Peter Cromarty, of Hindley Capital, commented: “We are delighted to see these businesses move into 
the next phase of their development. It has been a pleasure to work with the management teams to help 
successfully complete these transactions and we wish them well in the future.”

KPMG COMPLETES TEN 
TECH DEALS IN TEN 
WEEKS ACROSS THE 
NORTH
The deal advisory practice at KPMG in the 
North of England has completed 10 technology 
transactions in as many weeks as competition 
to invest in the region’s top technology 
businesses continues apace.

The practice, led by partner Chris Stott, completed 
the transactions between October and December 
2020.

The deals included: LDC and RIBA’s sale of NBS 
to Byggfakta Group, Livingbridge’s investment in 
Visualsoft, the NorthEdge Capital-backed buyout 
of Altia-ABM, the sale of Giacom to Digital 
Wholesale Solutions, the sale of RTL Telematics 
to AddSecure, Hudson Hill Capital’s acquisition of 
InXpress, ELMO Software’s acquisitions of Breathe 
HR and Webexpenses, and the sale of Mitrefinch 
to Advanced.

Rod Wilkinson, Head of Corporate Finance at 
KPMG in the North East, said: “The flurry of deal 
activity at the tail end of 2020 showed that even 
in the most challenging trading conditions, there 
are businesses that can really shine through and 
still attract significant investment.

“From all the transactions we’ve supported over 
the last quarter, technology-led enterprises have 
really stood out. The pandemic has emphasised 
the value of technology and the integral role that 
the sector’s products and services now play in our 
economy.”





His advice starts with the point of not wasting energy. We are 
in a global pandemic and life is the way it now is. We can’t 
change that. But what we can change is how we deal with it. 
And how we structure ourselves within the environment we 
find ourselves in, while we are in the moment. 

Here Steve highlights his tips on being who you want to be, doing 
what you want to do, in as successful a manner as possible:

“As the chimes rang out at midnight, I spoke with my family on 
the phone and we promised each other that we would refuse to let 
2021 break us. We agreed to embrace what the year threw at us 
and make the best of everything, knowing we will come out of it 
stronger. That is what we all need to do and how we will all thrive, 
if we apply some simple rules everyday to our working lives. 

Make a decision to get off the Pity Party Train

Sadly, things aren’t how any of us would want them to be. Life is 
not supposed to be a game of solitaire, which is why many people 
are struggling. Without doubt we need company and we need 
support. We need our colleagues and peers. 

But with a little mind shift, do you know what we can realise? That 
those people are all still there, just in a different format, so it’s up 
to us, to each of us, to approach life differently. 

However different things are, we must remind ourselves that these 
are not times for feeling sorry for ourselves. These are times for 
delivering, not procrastinating.  It is surely a time to be decisive, 
focussed and action led. 

If we get on the right train we can start adapting. We can keep in 
the game and keep momentum by building our enthusiasm. Mo-
mentum and attitude is infectious and the people in your life will 
be drawn to do business with you if you remain a beacon of hope, 
seizing this time as an opportunity to thrive, maximising the hand 
you have been dealt.

Stand up and say loud and clear that you are ready to take any-
thing on, and you’ll be surprised what comes your way!

Clarity

To thrive in life and business, constant analysis is needed. An ex-
amination of what you are doing, what you should keep doing and 
what you need to start doing is essential for continual improve-
ment and for creating a pathway to success.  

Clarity is needed for roles now more than ever, with necessary 
changes in our communication methods. Everyone needs to be 
clear on what they are doing, who they are doing it with, how they 
are doing it and what the expected outcomes are. 

Analyse as a team what works for you all individually and collec-
tively, and pull together to examine performance on a day by day 
basis looking at how you can improve with better performances 
daily! 

Communication and feedback are key – and if you spot something 
that isn’t working, then simply stop doing it. Conserve that effort 
and energy for something that does work. 

Agility

We’ve all heard the expression ‘the survival of the fittest’. 2020 and 
2021 has changed that to ‘the survival of the most agile’. 

To be successful and happy we need to adapt and adjust. Those 
who are doing well didn’t linger in their actions at the announce-

ment of the first lockdown. They dug deep, found change and 
became effective. 

They evaluated their performance and kept joining in. By doing 
that, they kept the respect from their peers and customers/clients.  

They committed to a certain high standard of work and positive 
attitude. That is attractive and the energy that you exude when 
doing so on a mission is palpable, people can feel the positivity and 
they in turn will feed off that. 

Performance

Plan your day, live that day and at the end of the day record and 
evaluate. 

Evaluate your own performance critically and honestly, but also 
with a healthy dose of being supportive to yourself. I always ask 
people I support to consider three key elements:

 1.  How much real energy have you put into your day? If it was 
lagging, why so? Do you need more sleep, more self care or 
less distractions?

 2.  How well have you treated people today? Were you properly 
in each moment with them? Would they have felt the positiv-
ity and focus from you?

 3.  Have you nurtured relationships? Have you displayed trust, 
integrity and collectively made a positive impact? 

I might have things left to do on my daily jobs list, but if I can say 
yes to these three points then it has been a good day! 

Keep a journal and answer these questions at the end of each day. 
If you aren’t happy, you can reflect on why and then make it better 
tomorrow!

I’ll be there for you

My first three points might sound exceptionally focussed and 
driven, which they are. My fourth point might sound a little self in-
dulgent, which it isn’t, as you will find if you start the good practice 
of self evaluation. 

But what we as humans must never lose sight of is that the only 
thing we can’t give away in life is kindness. And do you know why? 
Because when you give kindness you keep getting it back in mul-
tiples. Be the person you want others to be and encourage good 
behaviour in them. That is the ultimate goal for us.  Tell people you 
will be there for them, follow that up and ensure you do what you 
commit to do, and just see what comes back your way! 

“Most importantly to you all - please be safe and god bless.”

Steve Black is a well-known face in the sporting world who has 
taken his expertise in making people fit in the mind as well as fit in 
the body through his corporate facing business, Protean Solutions. 

Steve Black, or Blackie as he is better known, has been focussing 
lately on working with both individuals and organisations driving 
motivation, teamwork, leadership and excellence in the workplace. 

His portfolio is impressive, with big names including Kevin Keegan, 
Rob Andrew, Jonny Wilkinson, Jonathan Edwards and Glen McCrory 
endorsing the former Newcastle Falcons and British Lions rugby 
coach. He now works with companies including Cascade Cash 
Management, The John McEnroe Academy and Fairstone to name 
a few. 

More information is available at www.steveblack.co.uk
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LETS HAVE IT!

As we launch into a 2021 that looks unlike any year we have started 
before, Steve Black of Protean Solutions, says we need to adopt a 
“Let’s Have It” attitude every single day to make sure we thrive. 
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...Most importantly to 
you all - please be safe 

and god bless...

Steve Black



For further information visit the website  
www.howiewhite.co.uk

Recruitment done 
the right way

Fred Howie David Taylor
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NEW CHIEF EXECUTIVE 
OFFICER AT LAIDLAW 
SCHOOLS TRUST
Laidlaw Schools Trust (LST), a growing multi-
academy trust in the North East, has recently 
appointed Ian Simpson as Chief Executive 
Officer. Ian, an experienced school leader with a 
track record of transforming schools across the 
country, will take up his post in April. 

Susanna V. Kempe, Chair of Laidlaw Schools 
Trust, said: “We were looking for an exceptional 
educationalist and inspirational principal to lead 
LST through its next phase of growth so we are 
absolutely delighted to appoint Ian, who has the 
experience and unwavering determination to raise 
standards and transform the lives of all our pupils.” 

TWO NEW STAFF MAKE THEIR 
HOME AT TEESSIDE ESTATE AGENTS
Recently rebranded estate agents, Clarke Munro, are continuing 
their growth plans with the appointment of a sales director and an 
apprentice.

The oldest estate agency in Teesside, Clarke Munro have now taken 
on Richard Towler as sales director and Kyle Tranter as an apprentice 
viewer.

Partner Wendy Clarke said: “Richard has a wealth of experience and 
we’re looking forward to hearing his innovative ways to drive the 
department forward.”

Partner Nicola Munro added: “Kyle is very much a people person so, 
with our intense training and his personality, we see a very bright 
future for him.”

APPRENTICE LEWIS IN 
THE ZF DRIVING SEAT
Global automotive technology leader ZF has 
proven its commitment to investing in young 
talent after promoting one of its former 
apprentices into a permanent technician role.

Lewis Charlton, 21, joined the Peterlee company 
two and a half years ago as a quality technician 
apprentice. Lewis has impressed bosses with 
his attitude and work ethic, leading to the 
opportunity to move into a permanent role.

Lewis is now employed as a supplier quality 
coordinator and hopes the role will support his 
ambitions of becoming an engineer with the 
company in the next five years.

PROMOTIONS 
AT NORTH EAST 
ENGINEERS
Newcastle-based civil and structural 
engineers RWO have promoted Ronnie 
Lamb to engineer and Vincent Wai to senior 
engineer as they continue to invest in 
resources and skills.

The move will see Ronnie and Vincent 
strengthen their involvement in highway 
and drainage design contracts for several 
of the company’s clients in both Leeds and 
Newcastle. They will also be responsible for 
mentoring and training junior members, as well 
as providing on-going support to the senior 
management team.

Both bring extensive experience in civil and 
infrastructure engineering to the role having 
worked on a variety of projects with RWO. 

PROPERTY FIRM MAKES 
SENIOR APPOINTMENT
Bradley Hall Chartered Surveyors and Estate 
Agents have made a senior appointment to 
drive their strategic growth.

Industry expert Brian Ham joins the team as 
director of public sector consultancy to support 
the firm in expanding its services to Local 
Authorities, Housing Associations and Homes 
England. 

Brian said: “My role will include supporting clients 
in accelerating development capabilities to meet 
the overwhelming need for new housing, while 

providing guidance which also helps to add value 
to such projects. I look forward to building on 
the successful foundations which Bradley Hall 
have created in this specific discipline within the 
sector.”



If you do not have an effective security 
solution in place, then the longer you wait, the 
longer you leave your critical data at greater 
risk. A rapid response to a cyber attack is 
crucial. So how should you be responding to 
the constant threat of a cyber attack?

Step 1: Plan for potential Incidents

Protecting your organisation shouldn’t be reactive, 
it’s about putting preventative measures in place 
before your security has been compromised. This 
step consists of two key stages. Firstly, you need 
to identify the key individuals that need to be 
involved in coordinating your security response, 
this should include more than just your security 
team. Security experts, Sophos, recommend that 
you put in place a method of communication for 
these stakeholders should normal channels of 
communications be impacted. Secondly, it is vital 
to identify your critical assets as this will inform 
the focus of your protection strategy. These stages 
allow you to prepare for any potential incident, 
establishing essential contacts and priority 
focuses. This information helps inform your second 
step, the deployment of protection tools.

Step 2: Deploy protection tools

When deploying protection tools, you are looking 
to implement a strong response to both security 
threats and incidents. The first thing to consider 
is establishing your basics. It is good practice to 

ensure you have a content filter and Firewall, 
a secure WiFi setup, an endpoint solution that 
protects against both Malware and Ransomware, 
and a high-quality mail filtering solution. Sophos’ 
solutions share intelligence between these tools, 
making them highly effective at isolation and 
containment.

Once your basics are in place, threat protection 
and response tools such as Sophos’ Manged 
Threat Response service (MTR) can hunt, detect, 

and respond to suspicious behaviour, validating 
potential threats and scoping their severity. 
Incident response tools such as Sophos’ Rapid 
Response Service identify, neutralise, and contain 
active threats, eject adversaries to prevent further 
damage, and generate a post-incident threat 
summary report. By investing in such tools, you 
have the peace of mind of knowing that your 
organisation’s data is being protected 24/7.

If the worst does occur, you should be certain that 
your data is securely backed up either within the 
cloud or on premises.

Step 3: Invest in a Managed Service Partner

Many organisations do not have the resources 
to handle security incidents on their own. 
Consequently, it is advisable to enlist the help of 
a Managed Service Partner (MSP) who can work 
with you to understand the individual security 
needs of your organisation and protect your 
critical assets.

As a Sophos Gold Partner and Managed Service 
Provider, Synergi works in partnership with 
your organisation to offer either a co-managed 
approached or a fully outsourced model.

To find out more about how to protect 
and secure your organisation, check out 
our website www.teamsynergi.co.uk or by 
emailing, enquiries@teamsynergi.co.uk or 
calling 0191 4770365.

THREE KEY STEPS TO AVOID A CYBER ATTACK 
EVOLVING INTO A FULL SCALE BREACH

B U S I N E S S  I N S I G H T
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Paul Burns – CTO

Your Technology Partner for Change in 2021

More helping hands
We built our team of talented 

individuals to 40+

We welcomed 3 new 
graduates

More expertise
We launched our managed 

service practice

We established 5 new 
vendor relationships

More solutions
We delivered 70+ 

transformative projects 
for our customers

In 2020 we helped businesses embrace digital by offering:

Cloud solutions and managed services

0191 4770365
www.teamsynergi.co.uk

enquires@teamsynergi.co.uk
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Neil Mullen
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Did you always envisage a career in the industry?

Pretty much, yes.

When I left school, I had such a good bunch of friends, friends 
that I’m still close to now, and didn’t want to leave them to go off 
to university.

When I told my dad that I didn’t want to go he wasn’t happy, but 
eventually agreed on the condition I got myself a job.

I knew manual work wasn’t for me, but I was good with my head 
and numbers, so I wrote letters to local banks and accountants to 
see if there were any jobs going.

I was lucky to get an interview with a local firm and the boss said 
if I passed my A Levels, the job was mine. 

I ended up being there for 18 years until I started Mullen Stoker 
with Gary Stoker.

What has been your career path so far?

When I started working, I really struggled with the ACCA exams. 
The practical side was fine, I excelled at that, but just couldn’t 
pass the exams for the job. My boss gave me a bit of a kick up the 
bum and told me if I didn’t pass them, I needed to think about 
whether I was in the right career.

I eventually passed, although it did take me until I was about 24. 
I must have been doing something right though as he made me a 
partner in the firm at the age of 29!

As the business grew, I sat the Institute for Chartered 
Accountants’ exams, which put the firm in a much stronger 
position to grow.

How have you been helping clients 
throughout the coronavirus crisis?

Throughout the pandemic we’ve kept our communications 
channels open so our clients have been kept up to date about 
announcements and developments that have impacted them and 
their business.

Many of the businesses we work with were forced to furlough 
staff so being kept up to speed with financial information was 
vital - this was such a new thing for all of us and the feedback we 
got from clients was that they really appreciated us keeping in 
touch with them.

It’s also fair to say that we won new clients during the pandemic 
because of the open and transparent approach we were taking – 
while some firms had gone off the radar, we were always available 
and as a result people were happy to recommend us.

Who do you most respect in your industry?

I have to say my colleague Steve Hutton – he was my business 
partner back in the old firm and when he retired last year, he 
joined Mullen Stoker as a consultant. I really do value and respect 
his opinion and having someone of his experience within the 
business, especially from a compliance point of view, is invaluable.

Which fictional lawyer would you most like to meet?

Judge Judy or Judge Rinder – do they count as fictional?

What is your greatest strength?

Definitely looking after my team and supporting them in their 
development. I hope they’d say that too! 

What is your biggest weakness?

I beat myself up over small things. If I make any mistakes or get 
something wrong that I could have prevented, I’ll overthink it. 
Even when I know that nine times out of ten, I can rectify it.

I also put much pressure on myself – I lie awake at night thinking 
what I need to do even if the deadline isn’t pressing. It’s just the 
way I am, I want to get things done.

What are your remaining career aspirations?

To support the continued growth of Mullen Stoker. We’ve actually 
just been contacted about taking on a big chunk of auditing work 
which will give a big boost to our plans for growth in 2021.

How do you see your industry evolving in the next 10 
years’?

The next couple of year are going to be very tough as we try and 
recover from the coronavirus pandemic. 

I do believe that many of the smaller firms we support will go, as 
the increases in tax will hit them so hard.

It’s going to be a long road to recovery but hopefully in the next 
few years we will see the signs that things are picking back up.

www.mullenstoker.co.uk 
0191 3740300

NEIL MULLEN 
Managing Director at chartered accountancy firm Mullen Stoker, 
based at Mandale Business Park in Durham.

Judge Judy or Judge 
Rinder – do they 

count as fictional?

ACCOUNTANT  
OF THE MONTH
In the latest series of features we chat to...



It is true, successful organisations adapt and 
change but it’s extremely hard to do. The 
good news is there are tools and techniques 
organisations can use to increase the chances 
of success.

As a consultant, transformation is my constant 
focus. Our reason for getting out of bed every 
morning is to help businesses, and wider society, 
thrive. Now is certainly the time that all regions 
across the UK need to recover and thrive. Forces 
such as digital, remote working, cyber, regulation 
and net-zero, to name just are few, are in play.

It’s a truism that change is constant, and the pace 
is accelerating. In the spring of last year a meme 
did the rounds asking, “who was responsible for 
your organisation’s digital transformation?” There 
were three options: CEO, CIO or COVID. COVID 
triumphed.

Whilst there is no single guidebook on successful 
transformations my colleagues and I have 
observed common traits:

1.  True transformation needs realistic ambition. 
There is always a decision to make about 
how bold you want to, and importantly can, 

be. Making that a conscious choice is critical, 
and it’s very personal to each organisation. 
Spending enough, but not too much, time is 
vital. Articulating and explaining that ambition 
then follows.

2.  Think big start small. There are many ways 
to achieve change. Do you go big bang? How 
much design and testing is needed before 
you act? Each transformation journey is 
different, and it requires skills to decide the 
right approach. That said, most successful 
transformations start with small changes, 
building momentum and learning through 
doing.

3.  Authenticity wins every time. Successful 
transformations are led by visible, authentic 
and accountable leaders. Incentivising leaders 
to collaborate,instead of protecting their 
traditional functions and silos, is critical. The 
‘hero’ leader model rarely, if ever, works.

4.  Deliberate and structured. Transformation 
doesn’t happen just because you have an 
ambition. It takes skills and focus on things 
like blueprints, plans, governance and tools. 

You need the right people in the team to be 
successful, blending transformation experience 
with deep knowledge and passion for the 
organisation.

5.  Remembering the programme ends. 
Transformation activity varies greatly in size, 
complexity and approach but they are critical 
endeavours for any organisation. It’s easy to 
focus and get obsessed on the programme, 
which becomes an end in itself. It is important 
organisations create the culture, capability and 
confidence to sustain new ways of working and 
be better prepared to face ongoing change.

In fact, if you are interested in the topic, can I 
suggest the Elephant Trap Radar podcast? This 
is a short informal series on transformation by 
Deloitte partners Joel Bellman and Alex Massey.

My favourite proverb is a great way to summarise 
the essence of transformation. Believed to 
originate in Japan, it has stood the test of time.

“Vision without action is a daydream. Action 
without vision is a nightmare.”

www.deloitte.co.uk
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TRANSFORMATION. AN IMPERATIVE?  
A BUZZWORD? A SKILL?
By Richard Bray, Partner and lead of North of England Consulting, Deloitte

Transformation is one of those words; it means everything and nothing at the same time. 
How many times have you heard phrases like, “we need to transform our business” or 
“those who adapt survive?”

Richard Bray



Grow your Business  
Overseas 
The Department for International Trade North East are here to help you trade  
internationally, whether you are exporting for the first time or entering new  
markets.  
 
Our 'Expanding North East Presence in International Markets' programme has been 
created to help eligible SMEs in the North East LEP area sell their products and  
services to overseas markets. This FREE and innovative service provides practical  
one-to-one support, from local International Trade Advisers. Your International Trade 
Adviser can help you identify suitable export markets and support business growth 
overseas by acting as an independent mentor for your business.  

To find out more or to arrange an appointment with your local  
International Trade Adviser contact the North East team at:  

Email: northeast@mobile.trade.gov.uk   
Tel: 0345 136 0169
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In the words of John Paul Young (1977)

Love is in the air, everywhere I look around 
Love is in the air, every sight and every sound 
And I don't know if I'm being foolish 
Don't know if I'm being wise 
But it's something that I must believe in….

But do you still love your business? After all that 
businesses have been through in 2020 then it 
would be understandable if you were a little less in 
love with the way you spend your days. So maybe 
it’s time to be wise, stand back and look around. 

Obviously finances play a huge part in your 
business so that’s always a good place to start 
and a few comparisons are good to start with. Has 
turnover increased or decreased during various 
lockdowns and tier restrictions and why? What has 
happened to your overheads and do you now have 
a new way of working? How can these changes be 
optimised to make the business profitable when 
the great day of re-opening dawns?

As an accountant I am obsessed with numbers 
and I just love spreadsheets (I know – Sad!) but 
they are useful. So putting numbers down in black 
and white helps to focus not just on reality but 
on dreams too. You have to be realistic though 
and if you’re unsure of any calculations, look at 

other businesses. What do they charge, how do 
they sell, are they a ‘busy’ business with good 
recommendations? 

Calculations should not centre only around what 
you can charge for your products and services and 

their associated direct costs. The overheads have to 
be scrutinised too. Many businesses and consumers 
have been forced to change the way they shop 
so you need to make sure that your business is 
keeping in step with market changes which may 
well involve some future investment. And don’t 
forget that any funding, such as bounce back loans, 
does need to be repaid so has to be included in 
that all important cash flow.  

When you have had a good look around your 
business it could be that you decide that the love 
affair is over and you need to go your separate 
ways, sad though that may be. But if it is still 
something that you must believe in, then start 
putting those plans in place and make sure you 
have a good business proposal for when the time 
is right.

Incidentally, in August 1992 ‘Love is in the Air 
(Ballroom Mix)’ was released as the lead single 
from the ‘Strictly Ballroom’ soundtrack. So if we 
can’t get back to business as it used to be just yet 
let’s all dance like nobody is watching and start to 
get those steps in place. 

If you need help to waltz through your 
business plan contact CS Accounting  
0191 4879870 or info@csaccounting.co.uk

LOVE IS IN THE AIR
It’s February and with Valentine’s Day on the horizon thoughts turn to love. 

Cyd Smith

The North East Fund helped, during 2020, more 
than 100 regional companies raise £50m of 
funding despite the pandemic.

Businesses across Northumberland, Tyne and Wear 
and County Durham received £20m of investment 
direct from the Fund which then helped them 
to secure a further £30m of finance from other 
investors.

Investments were made in companies well placed 
to grow and create jobs, for example, those 
operating in the digital services and clean energy 
technology sectors. Others emerged from R&D 
projects of existing companies or from research 
undertaken by North East universities.

Additional investments were made in new 
projects created by entrepreneurs who have sold 
businesses and moved onto their next challenge. 
Furthermore, North East Fund investee, Refract 
Software, was acquired by a US company and is 
now intending to make the Newcastle-based firm 
its European HQ and create 100 more regional 
jobs. 

Jason Hobbs, CEO of the North East Fund, 
commented, “The region’s SMEs have shown 
incredible resilience and adaptability as the 
pandemic impacted every aspect of their 
operations. Prior to this, we’d invested in around 
220 companies which have held up remarkably 
well, and we provided further funding to some 
to help manage the impacts of Covid-19 and to 
exploit new opportunities which arose.

“Our fund managers continued to invest in 
business and consumer services companies, and 
manufacturers. NEL Fund Managers delivered 
our Growth Capital and Small Loan Funds, and 
continues to provide loans from both under the 
CBILs scheme where the Government makes the 
first years’ interest payments to reduce the cost 
to the SME. 

“Our Small Loan Fund has supported over 100 
companies, lending from £10k to £100k for all 
purposes including improving online systems and 
business premises, to acquiring new equipment.

“Although last year was extremely difficult, the 
challenges will continue this year too. However, 

the tenacity and resilience shown by the North 
East’s business community demonstrates that the 
region has the ability to overcome adversity and 
prosper.” 

The North East Fund, supported by the European 
Regional Development Fund and European 
Investment Bank, expects to invest a further £70m 
in around 300 more companies over the next few 
years across Northumberland, Tyne and Wear and 
County Durham. 

Free one-to-one information sessions are 
available to discuss funding and business 
support. For more details, go to  
www.northeastfund.org

NORTH EAST FUND HAILS REGION’S 
SME RESILIENCE

Jason Hobbs, CEO of the North East Fund
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How We Can Help You...

Property Finance | Business Funding | Financial Management | Business Consultancy

Hampdon House, Falcon Court, Stockton on Tees, TS18 3TS.   
T: 01642 450020   www.marlincorporatefinance.co.uk

INDEPENDENT.SPECIALIST.PROFESSIONAL.

Providing Expert Advice  
and Capital to SME’s and  

Property Professionals  
across the UK.



Jane joins the Cascade team with more than 
20 years of experience of holding Executive 
Assistant and Office Manager roles, spanning 
industries such as Investment and Financial 
Services, Intranet & Web Development, 
Utilities Consultancy, Hotel, Hospitality & 
Event Management, and will be supporting 
Managing Director, Dr Emma Black, along with 
the senior leadership team.

She brings vast experience of providing executive 
support at CEO and Board level, in key business 
areas such as Office Management, Finance 
Management, Legal and Compliance, Event 
Management, Human Resources, IT, Marketing and 
Sales and Business Development.

Despite a challenging year with the pandemic 
leading to a lower interest rate, Cascade Cash 
Management Limited has gone from strength 

to strength not only winning esteemed industry 
awards but also securing new partners and high 
worth clients looking for increased depositor 
protection.

Jane said: “I am delighted to join the Cascade 
team at this exciting time of growth for the 
business.  The calibre and depth of the experience 
of the team brings a truly exciting opportunity 
and I am very much looking forward to being part 
of the continued success and expansion of the 
business.”

Cascade Cash Management is an independent and 
transparent service created to generate enhanced 
cash returns and increase protection on deposits 
through professional cash management. It boasts 
an online Fintech portal which is the only one 
of its kind in the UK. It allows independent and 
unbiased cash solutions meaning that clients don’t 

have to choose only one bank.  With the online 
portal and Cascade’s client support team, all banks 
are accessed quickly and easily, on a daily basis.

The Cascade team can administer funds through 
their unique portal on behalf of clients and 
depositors can use the portal to manage their own 
savings in one place, with the dedicated support 
of Cascade. These clients include individuals, 
companies and charities. Partners including IFA’s, 
solicitors, attorneys, accountants and many more 
can also self-brand the product for presentation to 
their own clients.

A number of charities successfully use the service 
and such clients have earned significantly greater 
returns through the Cascade service.

More information is available at  
www.cascade.co.uk

A leading cash management company has strengthened its management team announcing the 
appointment of Jane Gray, who has joined the business as Executive Assistant and Office Manager.
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CASCADE CASH MANAGEMENT ANNOUNCES 
THE EXPANSION OF ITS MANAGEMENT TEAM 

Jane Gray





The four available options include a five 
desk, an eight desk an 11 desk and a 12 desk 
office space, all which come ready to move 
into complete with furniture, high speed 
broadband, a fully maintained and serviced 
site which includes cleaning of the building, 
as well as communal areas and a manned 
reception.

The building which was refurbished to an 
extremely high standard just a few years ago 
is in the desirable TS1 postcode and provides 
virtual tenancy, hot desking and has a fabulous 
Business Lounge and Boardroom for meeting 
purposes. 

Commerce House has its very own onsite 
facilities manager, Christine Huntington, who 
not only manages the team and the building, 
but also oversees the tenant’s requirements to 
ensure a seamless service. 

She said: “Commerce House is simply a stunning 
building to run your business from for a fresh 
start in 2021. It has been likened to a five-star 
hotel due the quality of finish throughout the 
site, from entering Reception, Boardroom and 
communal areas such as the business lounge, 
kitchens, and WC’s. Our tenants all say how 
impressed their clients are and how it has given 
them a boost in productivity, making their 
companies even more successful. 

“We have focused very much on the current 
guidelines to make the building safe, and have 
hand santiser, safety screens, signage and 
policies in place to protect tenants, visitors and 
staff. Because of that, and the fact that you have 
control over your private workplace behind your 

office door we are a sensible and safe choice for 
companies who don’t want to work from home 
as it isn’t viable or sensible for their business 
performance.”

In the heart of Middlesbrough, Commerce House 
is a well-established building with lots of parking 
opportunities around it, situated right next to 
the train station, therefore ideal location for 
commuting. 

Meeting space, which is for use by tenants 
and outside companies that can be pre-book, 
includes the fabulous Chairman’s Board Room 
and small meeting areas which are set up and 
laid out with social distancing in mind. 

Christine concluded: “This is a very rare 
opportunity to snap up an office space that is 
as safe as working from home. We have had 
great interest with an office going just this week, 
and they won’t be around for long, so if you 
are interested, please do get in touch on 01642 
917116 to arrange a socially distanced, private 
viewing as soon as possible!”

More information is available on  
www.commerce-house.co.uk
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COMMERCE 
HOUSE 
OPPORTUNITY 
TO MAKE 2021 
SUCCESSFUL
Commerce House in 
Middlesbrough has released 
new, exciting opportunities to 
snap up an office in the luxury 
business community where 
you can work safely, without 
the stress of home working 
with family.



STUNNING OFFICE SPACE AVAILABLE!!

 Commerce House, an iconic Grade II listed building
ideally located in the heart of Middlesbrough, has a 

range of office space now available in its 
outstanding Business Community. 

With enviable facilities, Commerce House offers the 
 perfect opportunity for a head office, 

satellite office or to expand operations within the
prestigious TS1 postcode.

Located directly opposite the train station making it 
a perfect location for commuting.  

Impressive fully furnished serviced office space
Amazing boardroom AKA “The Chairman’s Room” 

Fabulous Business lounge
Hot Desking Facilities
Virtual Office Services

All complete with cutting edge technology ! 

www.commerce-house.co.uk
01642  917 116



Adam Gilroy, Esther Adesina and Lydia Dawes 
have all joined Gosforth-based RMT Healthcare 
and are now working with a range of medical 
and healthcare businesses to help them manage 
their income streams and financial processes as 
efficiently as possible.

Adam was previously an emergency care physician 
and has spent the last 12 years working in hospital 
A&E departments and walk-in centres across 
the North East while also running his own video 
production company as a side venture.

Esther, who has taken up a new tax senior role 
with RMT Healthcare, originally qualified as both a 
solicitor and barrister in her native Nigeria before 
moving to England to study for a Masters degree in 
international tax law at Bournemouth University.

On graduation, she switched tracks to begin a 
career in the accountancy sector, working with two 
leading firms in south west England before moving 
to the North East to be closer to her family, and 
is a member of both the Association of Taxation 
Technicians and the Chartered Institute of Taxation.

After completing a Mathematics degree at 
Newcastle University, Lydia began her career with 
an accountancy practice in the south of the region 
while working towards gaining chartered status by 
completing her professional qualifications.

Having also moved back to Tyneside to be closer 
to her family, Lydia had been looking for a career 
opening to help her gain experience in a specific 
sector.

Adam Gilroy says: “Healthcare businesses can derive 
their income from a wide range of areas other than 
the direct patient care services they offer, such as 
medico-legal work, medical reporting, physiotherapy 
and radiology, and there are financial and contract 
issues to deal with around all of them.

“When I decided it was time for a career change, I 
wanted to find something where I could use both 
my medical knowledge and the financial experience 
I’d picked up running my own businesses, and the 
specialist healthcare services that RMT provide fit 
the bill extremely well.

“Both my medical background and my experience 
of running my own business give me the insight 
needed to help healthcare providers structure 
themselves in the best possible ways, and to see 
clearly how their financial performance reflects and 
impacts on the services they provide.”

Esther Adesina adds: “The taxation knowledge 
I’ve accumulated through both my legal and 
accountancy career so far has helped me lay strong 
foundations on which to base the next stage of my 
career.

“There are a lot of interesting new things to learn 
about taxation in a healthcare setting and I’m really 
enjoying getting to know both the sector and my 
new colleagues.”

Lydia Dawes says: “The work I’ve done so far has 
given me a solid general grounding in finance and 
accountancy, and I wanted my next move to help 
me develop some more specialised knowledge.

“I’ve always been interested in the medical and 
healthcare sectors, and joining RMT Healthcare 
will give me the chance to build relationships with 
clients that are right at the heart of it.”

RMT Healthcare is acknowledged one of the 
UK’s leading specialist medical and healthcare 
accountancy practices and already the largest 
dedicated specialist team outside London, which 
acts for well over 1,000 medical professionals both 
within and outside the North East.

It has seen significant growth over the last year as it 
has helped an increasing number of clients manage 
the financial implications and requirements of 
dealing with the pandemic.

Maxine Pott, director at RMT Healthcare, adds: “The 
continuing safe provision of clinical services has 
obviously been a real challenge for many healthcare 
businesses this year and our team has been working 
extremely hard to ensure they can stay fully focused 
on their day-to-day duties while we keep their 
finances in proper order.

“Demand for our services has grown substantially 
this year and we’ve been bringing in additional 
resources to ensure we can help clients stay on top 
of the financial side of their operations in the most 
demanding of circumstances.

“Our new recruits each bring an impressive range 
of skills and experience with them, and with an 
expectation that our healthcare business will 
continue to grow next year, we’re very pleased to 
have them onboard.”

“Having someone with Adam’s combination of 
clinical and financial knowledge on board is a 
huge benefit to our team and our clients, and his 
insight will be extremely valuable as we continue to 
develop our business.”

RMT Accountants provides the full range of 
financial and business advisory services through its 
accountancy, specialist tax, medical and healthcare, 
corporate finance and recovery and insolvency 
teams, and works with UK companies of all sizes 
both within and outside the North East, as well as 
with a range of international clients.

www.r-m-t.co.uk

RMT INVESTS IN 
HEALTHCARE 
TEAM TO 
MANAGE 
GROWING 
MEDICAL 
CLIENT BASE
The specialist healthcare division 
of RMT Accountants & Business 
Advisors has made a triple 
appointment as it brings in more 
resources to manage growing 
client demand and expected 
future growth.

30

B U S I N E S S  I N S I G H T



ReadMilburn 
& COMPANY

“The Coastal Accountants”

71 Howard Street,  
North Shields, NE30 1AF

tel: 0191 257 0355 
mob: 07736 548 228    

info@readmilburn.co.uk

The  
one stop  

shop for all your 
Accountancy  

needs!
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NEW YEAR –  
NEW 
MORTGAGE?
For many of us, 2020 was a 
strange year financially and 
economically with the headlines 
being dominated by one ongoing 
saga of...well you know it 
without me saying it!

Alternatively, 2020 may have been a year 
where you intended to (and perhaps did!) 
lose weight, drink less, exercise more etc. 
All of these aims should be applauded, but 
financial health and wellbeing should also be 
at the top of the New Year agenda.

The newspaper headlines often focus on savings 
which can be made by reviewing areas such as 
utility bills and costs of shopping, areas which 
can produce a gradual saving each month over 
time. Many of these ideas are also targeted by 
the price comparison sites as they offer small 
savings in a quick and easy manner.

A mortgage review though can produce 
significant savings both month on month by 
lowering repayments, and long term by securing 
a lower rate and possibly reducing the mortgage 
term. To many, it may seem a daunting prospect, 
however, by using a mortgage broker, much of 
this pain and time can be removed. 

After an initial no obligation conversation in 
the region of 45 minutes, a good quality broker 
will know whether they are able to assist and 
also broadly how much you might be able to 
save or perhaps raise capital to clear credit 
commitments, fund a Buy to Let, help children 

etc. In addition, they will deal with the lender 
and all of the paperwork so that you don’t have 
to be too concerned, and your time investment 
is kept to a minimum.

Given everything that is going on with both 
Covid-19 and Brexit, now really is a good time 
to review the biggest financial transaction that 
any of us ever undertake. The Bank of England 
base rate is currently at an historic low of 0.1% 
and in turn mortgage interest rates are low. So as 
we enter a potentially volatile period for the UK 
financially why not take this early opportunity 
of a no obligation mortgage review to establish 
your options and make this one of your New 
Year’s resolutions that is actually kept?

If you would like to see what our clients have to 
say about us we have in excess of one hundred 
and ninety Google 5* reviews on-line and on our 
website from satisfied clients!

www.innovateml.co.uk

Paul Hardingham and Tony Ibson are Mortgage 
and Protection Advisers at Innovate Mortgages and 
Loans. Both have over 20 years of experience advising 
individuals and businesses across the North East of 
England. They can be contacted for bespoke advice at 
paul@innovateml.co.uk or tony@innovateml.co.uk or call 
0191 2843723.

Your home is at risk if you do not keep up repayments on a 
mortgage or other loan secured on it.

Paul H
ardingham

, D
irector of Innovate M

ortgages and Loans
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Cash support is available to businesses over the next 
few months. 

Coronavirus Job Retention Scheme (CJRS) extended to 
30 April 2021. Deadline for submitting funding requests 
is 14 days after the end of the calendar month the wages 
were paid for, so by 14 February 2021 for wages relating 
to periods in January 2020.

COVID-19 Business Interruption Loan Schemes 
available until 31 March 2021. No interest payable in the 
first year.

Bounce Back Loans require no repayments at all in the 
first 12 months.

Retail, leisure, and hospitality sector grants when these 
businesses are permitted to open again, they will be able 
to apply for a grant of £2,100 per month. 

SEISS grants fourth round coming up 

HMRC Tax and VAT

Survive and Thrive Business Planning  
and Forecasting

www.robson-laidler.co.uk  
ba@robson-laidler.co.uk

Here at Robson Laidler, we can look at your circumstances and provide you 

with the best possible advice for all your funding support requirements. 

LOCKDOWN 3 BUSINESS SUPPORT

Corporate & Commercial  
Business Solutions

FUNDING   |   ADVISORY   |   INVESTMENT

Corporate and Commercial Business Solutions Group is a commercial finance brokerage and business 
consultancy helping NE businesses achieve their aspirations. Whether it is fund raising, business system 
improvements or outsourced credit control and commercial debt recovery we can offer more than 50 
years experience in assisting SME businesses.

▶  Cashflow Finance
▶  Business Loans
▶  Invoice Finance
▶ Short Term Funding
▶  Vehicle Finance
▶  Vehicle Sourcing

▶  Property Finance
▶  Business Consultancy
▶  Receivables Management
▶  Outsourced Credit Control
▶  Commercial Debt Recovery
▶  VAT & Tax Loans

T: 0191 211 145  |  M: 07715 409 386  |  E: peter@ccbsg.co.uk 

www.ccbsg.co.uk

Yorkshire Chambers, 112-118 Pilgrim Street, Newcastle Upon Tyne NE1 6SQ
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L-R: Peter Rutherford, Denise Graham and David Hughes



I write this in early January, and you will be reading it in February, and it 
is too early to spring clean the house with dark and damp days still to come. 

The same, however, does not apply to your finances.

A New Year is a time to aim for better things and spring is a time of renewal. Why 
not apply these principles to your pensions and investments?

Many believe that 2020 was a terrible year for investments. The FTSE100 index 
was down by around -14.3% over the period. In reality, our clients found that 
2020 was a very profitable year indeed, many with a 20%+ gain over the year, 
net of charges. Our outperformance is not a one off either.

How did we achieve such impressive returns? Well, that is a secret, but one we 
are prepared to share with you.

This is not just our year in the sun, we have been operating the same diversified 
global strategy for many years and have consistently outperformed our peers 
throughout.

The logic behind the success is as it should be, a simple reliance on employing 
consistent above average performing fund managers from each investment 
sector. We ensure diversity throughout the established global markets by 
including small and mid-cap exposure in all our portfolios. 

We believe as important, we have no property funds or managers using multi 
asset strategies to call the market. We do not believe they offer consistent 
performance and ultimately prefer to be in control of investment selection.

For people seeking a sustainable approach, last year we introduced an ESG rating 
to our portfolios that allows individuals to consciously invest in companies that 
are likely to succeed because of their environmental and social awareness. This is 
a growing trend appealing to individuals and institutions alike.

So how can we help you spring clean your finances?

We have the technology to compare what you have in your pension, your ISA’s, 
Trust funds or general investments with what we can offer you in a spring-
cleaned approach to investing.

We are offering a free no obligation service until the end of the 20/21 financial 
year for all those with £250,000 or more invested. If you believe it would be 
useful to have a second look at what you are doing, we are happy to oblige.

If you would like more information, or would like to discuss your own position, 
then please do not hesitate to contact me or my colleagues, David Hughes and 
Denise Graham.   

Peter Rutherford is a director at Rutherford Hughes Ltd.  
He can be contacted on 0191 229 9600  
peter.rutherford@rutherfordhughes.com  
www.rutherfordhughes.com  
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SPRING CLEAN YOUR 
FINANCES AND MAKE 
2021 BETTER
Time to think about the spring clean.

B U S I N E S S  I N S I G H T

Past performance is not necessarily a guide to future performance and your capital is at risk. Tax advice is not 
regulated by the FCA and legislation is subject to change. Rutherford Hughes Ltd. is authorised and regulated 
by the Financial Conduct Authority. Rutherford Hughes Ltd company registration no: 10431722. Country 
of registration: England. Office & Registered Office address: Collingwood Buildings, 38 Collingwood Street, 
Newcastle upon Tyne, NE1 1JF. 



We are in a period of great uncertainty with 
the pandemic disrupting all our plans and 
another national lockdown. In the short term, 
it is vital that businesses ensure that they have 
sufficient cash to see them through the current 
uncertainties and that they have taken the 
necessary actions to cope with the Brexit Deal, 
holding enough stock, having the correct VAT 
and duty registrations etc.

It may seem that cashflow management and 
preparing for our new relationship with the EU and 
the rest of the world is enough, but should we be 
going further?

With change comes opportunity.

The world is changing rapidly and what was once a 
safe industry may not be so in the future. But with 
change comes opportunity. The Government wants 
to see us become Net Zero. They hope to see a 
Green Recovery. The North East is a prime location 
to benefit from new industries. We have great 
ports with easy access to the North Sea which has 
the highest average wind speeds in Europe and is 
therefore an ideal location to benefit from offshore 
wind. We also have a great tradition for engineering 
and construction as well as five great universities.  

Using our long history for engineering excellence, 
we are ideally placed to benefit from building the 
offshore wind farms and the infrastructure that is 
necessary to harness this power. But it is not just 
engineering that will benefit from a Green Recovery. 
New building technologies will be necessary to 
make structures more energy efficient and use less 
energy in their construction. The transport industry 
will need huge investment to create the necessary 
zero carbon infrastructure. 

We have an opportunity to take our existing skills 
and make them relevant to the 21st century Plans 
to make Tees Valley carbon neutral will attract 
industries to the area keen to take advantage of the 
infrastructure for carbon capture and storage that 
they hope to have available.

We have an opportunity to take our  
existing skills and make them relevant  
to the 21st century.

But we need to move now, or others will do so 
before us. Whilst Government initiatives and 
funding, such as the Green Homes Grant program, 
will help some to make the change it will take 
local business owners working alongside local 
government to create the right conditions to allow 
firms to leverage and learn from one another to 

reinvigorate our local economy. 

The Tees Valley is leading the way  
for the region.

If you look at the Tees Valley area there have 
been a string of high-profile announcements 
over recent weeks. In October 2020 there was an 
announcement in relation to a carbon capture, 
utilisation and storage project, a project run by 
some of the world’s largest oil companies, as 
they seek to diversify away from oil into the new 
industries. Tees Port has announced a second waste 
to energy plant attracting £430k of new private 
investment. ReNew ELP has won a £4.4m grant 
from Innovate UK to build a world first plastic 
recycling plant at Wilton. These are just some 
examples of the great things that are going on 
around us,

The opportunities are there but we need to evolve 
and adapt if we are to get the full benefit of the 
changes. Local and national government can provide 
funding and create the right conditions to start the 
process of change, but we must move quickly if we 
are to take advantage of this. 

www.taitwalker.co.uk
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Andrew Moorby, Managing Partner at MHA Tait Walker and Head of the Teesside office discusses 
how the Government’s Green Recovery plan could help to boost the North East economy, 
provided we take advantage of the opportunities now.

GREEN RECOVERY PLAN COULD HELP TO BOOST 
THE NORTH EAST ECONOMY

Andrew Moorby



Despite the current economic climate due 
to the pandemic, the team, which is led by 
Corporate Finance Partner Steve Plaskitt, 
has advised on 22 deals both nationally 
and internationally, as well as being 
ranked by Experian as the 2nd most active 
Corporate Finance advisory firm in North 
East during the first 9 months of 2020 in 
the MarketIQ M&A League Tables. The team 
was also recently shortlisted for four Insider 
Dealmaker Awards including Corporate 
Finance Advisory Firm of the Year. 

It advised on two of the largest corporate 
transactions in the North East in the year and 
both were companies sold to US buyers. North 
East Manufacturers HTL Group and a strategic 
international acquisition for Orchard Information 
Systems, a leading provider of software 
solutions to the UK housing sector, as well as 

Northumbrian Roads Limited to LafargeHolcim 
Group and other sales of SMEs to UK plcs and 
private equity backed acquisitive groups.

Steve Plaskitt, Partner at MHA Tait Walker 
Corporate Finance said: “2020 was a year unlike 
any other in living memory and the impact of 
the Covid-19 Pandemic spreading across the 
world and its impact upon UK businesses and 
the M&A activity has been massive. 

“Yet within the world of SMEs in the North there 
have been some success stories, some great 
examples of new investment, of new business 
models and of M&A transactions.  

“We worked extremely hard in difficult 
circumstances to complete some key strategic 
deals for North East businesses helping them to 
grow their businesses.

“Our clients are planning for the future and 

looking for opportunities to develop their 
businesses. Looking forward to 2021 there is 
genuine and realistic hope that the UK can 
return to a new normal in the second half of the 
year. M&A activity will continue to be vendor-
initiated management buy outs for non-core 
trading assets or sales of companies to tax 
effective Employee Ownership Trusts. Similarly, 
overseas buyers, cash rich public companies and 
UK Private Equity funds will be able to offer 
great value for niche, resilient businesses in IT, 
manufacturing, and utility services.

“Our view is that good management teams and 
businesses with strong cashflows, underpinned 
by a sound business model will continue to 
attract domestic and international interest from 
trade buyers in 2021.”

www.taitwalker.co.uk
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A RECORD YEAR FOR MHA TAIT WALKER 
CORPORATE FINANCE

MHA Tait Walker Corporate Finance team are celebrating a record year in 
2020 completing over £100m worth of deals for North East businesses.
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NEW CONVENIENCE 
STORE OPENS 
FOLLOWING SIX-
FIGURE FW CAPITAL 
INVESTMENT
A new Co-op convenience store recently 
opened in Shildon, following a £780,000 
investment by FW Capital, which manages the 
North East Property Fund.

Local firm James Southern Real Estate Ltd secured 
the loan to facilitate the construction of the 
3,800 sq.ft retail unit for the Co-op on the site of 
the former Dale Road car showroom.

The North East Property Fund was established 

with the aim of supporting the development of 
small-scale property schemes and is backed by 
Santander and the North East Local Enterprise 
Partnership.

The fund offers loans from £250,000 up to £1m 
for residential and non-speculative commercial 
developments in Tyne and Wear, Northumberland 
and County Durham. It can provide up to 
100% of build costs for suitable schemes with 
repayment terms available up to two years.

Tony Cullen, Investment Executive at FW Capital, 
said: “We are delighted to have supported 
this development, which will benefit the local 
community and provide employment in Shildon 
for many years to come. This is a great example 
of how the North East Property Fund is able to 
finance commercial schemes and support the 
creation of local jobs.”

RYECROFT GLENTON 
EXTENDS SUPPORT 
OF PRIMARY CARE 
RECRUITMENT 
Leading North East business and tax advisory 
firm Ryecroft Glenton is to extend its support 
of Primary Care Recruitment, which has secured 
a place to supply staff on two separate NHS 
Framework agreements.

Founded 28 years ago by registered general nurse 
Joanne Wood and her husband Brad, Gosforth-
based Primary Care Recruitment is one of the 
North East and Cumbria’s largest nursing and 
care staffing companies, and the only business 
in the region to supply staff through the new 
frameworks. 

With the support of RG Corporate Finance, the 
firm recently secured a six-figure funding package 
to expand operations, which led to it securing 
places on both the Workforce Alliance Framework 
and the Health Trust Europe Framework.

Following on from that successful project, 
Ryecroft Glenton has been appointed to provide 
a range of ongoing business advisory services, 
including accountancy and business tax advice, 
to enable the directors to focus on the growth of 
the business.

Specialising in mental health care, Primary Care 
Recruitment already works with the NHS and 
private sector clients throughout the North East. 
The new framework agreements mean that they 
are registered to supply nurses and other staff to 
the NHS nationally.  

TIER ONE CAPITAL 
RELEASES £10M NEW 
FUNDING TO NORTH 
EAST PROPERTY MARKET
Tier One Capital, the North East-based wealth 
management and property lending specialist, 
has announced a further £10m of funds to 
help stimulate the region’s commercial and 
residential property markets.

In response to recent access to funding concerns 
expressed by developers, the substantial funds 
are being made available through the London 
Stock Exchange listed investment fund TOC 
Property Backed Lending Trust PLC (PBLT), which is 
managed by Tier One and specialises in providing 
finance to the property development and 
construction sector.

The funds will help support the government’s 
ambition to ‘build back better’ after the 
coronavirus pandemic, generating economic 
activity through the creation of new homes and 
premises for businesses.

Ian McElroy, Chief Executive of Tier One, said: “By 
releasing this substantial amount of funds we 
want to contribute to the renewed optimism that 
is starting to appear in the economy by helping to 
stimulate the North East property development 
market. 

“We have a strong track record of providing high 
quality, experienced property developers with an 
alternative source of reliable, bespoke and flexible 
funding, which also offers longer term positive 
returns for investors.” 
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Seven Bridges IM has started the New Year by 
confirming the launch of its new base in Team 
Valley – which is twice the size of its former 
home - as the company continues to realise its 
scale-up potential in the face of COVID-19.

The firm hopes to use its old site - also on the Team 
Valley - as a training facility for the new recruits it 
expects to bring into the company in the months 
ahead.

Seven Bridges, founded by Managing Director Ryan 
Parker, has also today announced the arrival of five 
members of staff who will join the company with 
immediate effect, in a bid to help expand its client 
reach in the New Year.

This follows the news in the summer of last year 
that the firm had acquired the North East IFA 
Pension Matters, bringing with it 600 new clients 
and £110m in assets under management.

Despite the onslaught of the global pandemic, 
Seven Bridges has said it wants to help reach as 
many people as possible next year who are worried 
about how to best manage their wealth as the 
world recovers from a gruelling pandemic.

Speaking about the firm's latest recruits and 
headquarters, Managing Director, Ryan Parker, said: 
“The business has grown steadily over the past 
few years, and I think both the acquisition and the 
impact of COVID-19 has put us in touch with many 
more people who want to navigate their finances 
professionally. 

“It was time to relocate to a more ambitious 
premises to bring all existing employees back to 

the workplace safely and within a COVID secure 
environment. 

“We still felt there was a requirement for further 
members of the team to assist with the growing 
business enquiries. All of our recruits have exuded 
positivity and a strong willingness to learn and grow 
within the firm. 

“We firmly believe that the team at Seven Bridges 
operates as a mini family and we immediately felt 
our new team members would bring innovative 
ideas and would strengthen our client offering.

“Our new facility means we can remain in our 
native Gateshead but we can now provide our 
clients with COVID secure meeting rooms on the 
ground floor. I feel the new office provides Seven 
Bridges with a concrete stepping stone to the next 
stage of our growth plans and can remain our ‘new 
home’ for many more years.”

Seven Bridges' new administrative assistant, the 
25-year-old Anelia Sheytanova from London, 
continues: “I've moved to Newcastle from the City 
to work for a dynamic and driven company with a 
clear vision. I decided to join Seven Bridges because 
I understand it to be a company that is going 
places and I'm confident working here will help my 
personal development and will allow me to grow as 
a person. 

“I'm impressed with the professionalism and the 
work culture within the company and saw it as a 
place to learn from industry experts as well as work 
alongside friendly and helpful individuals.”

Anelia is joined by Bianca Chibanda (Junior 

Paraplanner), Lauren Philpot (Administrator), Kris 
Cousins (wealth manager) and Michael Davidson 
(wealth manager).

Looking ahead to the next 12 months, Ryan Parker 
believes the company will continue to expand its 
team and service reach while remaining flexible and 
agile to the demands that COVID-19 may place on 
the company. 

He added: “Over the next 12 months it is likely we 
will bring at least three new members to the team. 
We want to expand our Paraplanning department 
and will be focusing on extensive training; 
something we are very keen to explore as we move 
through next year.

“Given the ongoing impact of COVID-19, 2020 was 
a struggle for most businesses and Seven Bridges is 
certainly not an exception to this. 

“The first half of the year brought with it many 
unknowns; and it proved paramount to dig deep 
and adapt. We're looking forward to a more stable 
financial year for everyone going forward and 
we're pleased to be at the forefront of wealth 
management in the North East of England.”

Seven Bridges is a fully independent investment 
management company providing its clients with a 
broad range of products and services, including tax 
planning, investment advice, protection needs and 
retirement planning.

It offers expert advice and personalised solutions to 
both private and corporate clients in Newcastle and 
nationwide.

www.sevenbridgesim.co.uk

NORTH EAST WEALTH MANAGEMENT COMPANY 
FUELS NEW GROWTH WITH OFFICE MOVE AND 
RECRUITMENT DRIVE
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A Tyneside-based financial advice company is set to create a dozen new jobs in 2021 having 
moved to a larger purpose-built HQ in Gateshead. 
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Established in 2014, Seven Bridges IM Ltd are a firm of fully independent advisers with over 30 years combined experience in 
the financial sector.  

As independent advisers we are able to offer advice on the broadest range of products and services, a significant benefit for both 
our individual and corporate clients.  Whether it be for investment advice, retirement planning, protection needs or inheritance tax 

planning, we have many years experience in finding the most suitable solution for our clients’ needs.

‘Bridging the Gap between your current financial situation and your future financial 
goals’

WHAT WE OFFER

As fully independent Wealth 
Managers, we can help you 
navigate the options and 
provide the best possible 

solution for your retirement 
needs.

Personal Pension
Annuity

Self Invested Personal Pension
Stakeholder Pension

Our experienced investment 
committee allows us to shape 

an investment strategy that 
effectively reflects your 
needs and aspirations.

Risk and Reward
ISAs

Unit Trusts & OEICs
Government Gilts & 

Corporate Bonds

Advanced Tax planning can 
prove a complex area of 

personal finance and there 
are many factors that require 

consideration.

Inheritance Tax
Income Tax

Capital Gains Tax
Estate Planning / Trusts

There are many provisions 
that can be made for 

Corporate firms to both 
protect and enhance benefits 

for an employer and their 
employees.

Whether this provision is a 
legal requirement or a form of 
prudent wealth preservation, 
Seven Bridges IM will work 

with you holistically to provide 
a list of solutions to suit you 

and your firm.

WHY RETIREMENT? WHY INVESTMENT? WHY TAX PLANNING? WHY CORPORATE?



Not making a Will could mean that some, 
or all of your Inheritance either goes to the 
wrong person, or to the state. Making a Will 
enables you to plan exactly what will happen 
to your property (Estate) following your 
demise. This ensures that those you would 
like to benefit actually do so, in accordance 
with your wishes, and at the same time 
avoiding any possible disputes between 
relatives. Most importantly is the peace of 
mind making a Will provides.

In the time it takes to read this, someone, 
somewhere will have died Intestate - that is, 
without leaving a valid Will.

If you don’t have a Will For those people who 
have died Intestate, the government has written 
a standard Will, which will almost certainly 
contradict what their wishes would have been... 

  To my Family. I hereby leave you all several 
months, possibly years, of financial hardship 
and expense, whilst you go to unnecessary 
lengths to sort out my affairs. 

  To my Spouse/Partner. I hereby leave you 
some (but probably not all) of what I own. 

  To my Children. I hereby leave you the 
remainder of my Estate and give you the 
authority to enforce the sale of any part of 
it (including the family home) to realise your 
Inheritance. 

  To Social Services. If my children are 
orphaned, I give you the authority of 
Guardianship and the power to choose who 
shall look after them, including allocating 
them to foster parents. 

  To the Tax Man. I hereby leave you all the 
Tax that I could have avoided and given to my 
family. 

  To my Bank and/or Solicitor. I hereby 
authorise you to charge whatever you feel 
necessary, to sort out the mess that I have left 
behind. I realise that this could make you one 
of the major Beneficiaries of my Estate. 

  To everyone else I leave you nothing! 
The absence of a Will can cause problems, 
heartbreak, financial hardship and unnecessary 
expense for your family, at the very worst 
possible time.

For a small investment of time and money you 
can choose exactly what you want in your Will, 
protecting your loved ones whilst enjoying peace 
of mind.

In the United Kingdom, every individual is 
allowed to leave his or her estate to whomever 
they want on their death. This is achieved by 
preparing a Will. Wills vary in complexity due to 
what is intended to be achieved, but in essence 
all have the same basic features. 

Let us guide you through the process by 
contacting us on 07711246561 or on 
communication4rfg@gmail.com

www.rothcowills.co.uk
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THE IMPORTANCE OF MAKING A WILL
You can put off making a Will until it is too late and this poses all sorts of 
problems for the people left behind. 



Friends for over 20 years, it was a lightbulb 
moment over a cup of coffee that sealed the 
deal for Angela to join Jonathon’s existing 
practice and develop a boutique dispute 
resolution practice.

Elmwoods Law & Mediation opened its doors in 
June 2020 and has already expanded necessitating 
a move into larger offices at Hoults Yard on the 
Ouseburn.

Collectively they have over 60 years’ experience 
in litigation in areas ranging from commercial 
litigation through contested probate to clinical 
negligence. 

They are also both qualified mediators. The new 
practice has been busy undertaking mediations 
by videolink during the pandemic. Neither were 
confident that this would work and were nervous 
about the technology and lack of face to face 
contact. The process has, however, proven to be very 
successful. 

Angela was really unsure about the effectiveness 
of remote mediation but is now a total convert 
after having conducted all mediations remotely 
for eight months during the lockdown. There are 
the obvious cost benefits to all the parties in not 
having to travel plus it’s less stressful because the 
participants are in familiar surroundings. Elmwoods 
settlement rate for remote mediation has actually 
been higher than for face to face mediations. The 
message, says Angela, is more than ever we need 
to be creative about the manner in which we 
seek to resolve disputes. Not unsurprisingly, both 
urge people to consider mediation generally as an 
alternate to long, drawn out litigation. Each is keen 
for prospective litigants to understand how the 
flexibility of mediation, and the settlement options 
it gives, could assist them far more than the ‘win or 
lose’ outcome of a trial. 

Angela, a clinical negligence solicitor, has been busy 
since June with no perceivable change in pace in 

her litigation work as a result of the pandemic. One 
noticeable feature has been the increasing number 
of enquiries from people worried about the effect 
of delay in medical treatment that the pandemic 
has caused. Her view is that the scale of this will 
become increasingly clear over the next few years 
and reminds people that the NHS is still open for 
business.

The practices employment and HR team have 
been particularly busy since June. Employment law 
is a core part of the business but HR issues have 
become very significant over the summer months.

Jonathon explained that many micro and small 
businesses cannot afford an HR department and we 
have found ourselves giving HR support to many 
such businesses who have really needed this during 

the pandemic. We are able to offer this through our 
in-house HR professionals as well as the traditional 
employment and tribunal advice through our 
employment lawyers. Small businesses have sought 
our advice on a range of matters from grants, loans, 
the furlough scheme, self-isolation and day to day 
issues through to assisting them with restructuring 
and, regrettably, the redundancy process.

It was in fact this HR need that produced the recent 
expansion when in September 2020 the practice 
brought local HR consultancy, Hadrian HR, under its 
wing to form part of the Elmwoods business.

Solicitor, Paul Lott, who heads HR services at 
Elmwoods and works closely with Hadrian’s HR 
and employment law specialist Deb Tweedy (as 
chartered member CIPD), is of the view that the 
provision of HR support to small business clients 
is the way forward. It has been challenging and 
full on during the pandemic. The clients have been 
incredibly appreciative of help with often confusing 
schemes and procedures. 

Hadrian HR offers an HR support package which 
has proven very popular and is tailored to the size 
and particular needs of each business. Essentially 
it allows a business to pay a monthly fee which 
purchases a raft of documentation and a fixed 
number of hours support per month. These hours 
can be rolled over to subsequent months if unused. 

Disappointed at not being able to have a traditional 
launch party mid pandemic Jonathon and Angela 
did consider a  zoom champagne reception but 
for this occasion decided there were absolutely no 
benefits, so opted for a cup of tea instead. However, 
they  will be having a bash for their supporters as 
soon as the restrictions are lifted.

If you would like more information about the 
practice and its’ services, contact either 
jonathon.stokes@elmwoods.co.uk or  
angela.curran@elmwoods.co.uk
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Launched in a pandemic? They must be mad. This wasn’t a view shared by 
solicitors Jonathon Stokes and Angela Curran.

ELMWOODS LAW & MEDIATION

Jonathon StokesAngela Curran

Coco the Cavapoo



Joanne has moved to the Newcastle-
headquartered firm as a partner in its private 
client team and specialises in dealing with 
a wide range of agricultural and rural issues, 
including land and property transactions, 
succession planning and estate management.

She has worked for well-known firms within the 
North East legal sector for the whole of her career 
and has focused on the agricultural and rural sector 
for well over a decade.

Joanne Milne says: “Agricultural, rural and farming 
businesses all have their own unique set of 
challenges and opportunities, and need specialised 
advice and guidance to ensure they’re operating as 
efficiently as possible.

“The career path that I’ve followed has given me 
a great deal of experience in helping rural firms 

do just that, as well as enabling me to build a 
network of contacts across the region that can offer 
additional specialist services whenever the need 
arises. 

“I’ve come across many members of the Hay & 
Kilner team during my professional life and have 
always been impressed by the quality of their 
expertise and client service, so the opportunity to 
join them was one I couldn’t turn down.

“The firm has the necessary stature to offer a 
comprehensive range of legal services under one 
roof while also being small enough to ensure the 
team can build close working relationships with their 
clients, which brings tangible benefits to all parties.”

Established in 1946, Hay & Kilner is one of North 
East England's leading independent law firms and 
provides a full range of legal services to businesses 

and individuals from both within and outside the 
region.

Alison Hall, partner and head of the agricultural & 
rural department at Hay & Kilner Law Firm, adds: 
"Joanne has an impressive industry reputation and 
brings a huge range of knowledge and experience 
with her that will be extremely useful to our rural 
and agricultural clients during a period of great 
change and challenge.

“Our strong reputation in this sector is built on 
offering the kind of specialist expertise that clients 
need to thrive and Joanne’s appointment gives us 
an even greater depth of knowledge on which they 
can draw.”

To find out how Joanne can help, please get in 
touch at joanne.milner@hay-kilner.co.uk or  
on 0191 227 6631.

Experienced solicitor Joanne Milne is making a new start in the new year by 
joining North East law firm Hay & Kilner.
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JOANNE PLOUGHS A NEW FURROW TO  
JOIN HAY & KILNER LAW FIRM

Joanne Milne



LOYAL, 
TRUSTED, 
EXPERTS
FOR YOU  
AND YOUR 
BUSINESS
Corporate & Commercial
Employment
Construction
IPR & IT
Dispute Resolution
Commercial & Residential Property
Wills, Trusts & Tax Planning
Family
Clinical Negligence
Healthcare
Charities
Agriculture



Just a week previously, on Christmas Eve, the 
Government announced that a trade deal 
had been successfully reached with the EU. 
While the details of the trade deal are still 
being scrutinised, the impact of Brexit on 
employment law going forward is now slightly 
clearer and it may be possible to say with 
some more certainty than in the past four 
years what will happen to employment law in 
the future.

What commitments did the UK Government 
make in respect of existing employment 
rights?

The trade agreement stipulates that the 
UK Government is free to make changes to 
employment rights, so UK employment law may 
begin to diverge from EU law in certain areas and 
the Government may choose to introduce new 
legislation to enact such changes. However, a 
crucial point of the trade agreement just reached 
is that the UK must not reduce or weaken the 
level of EU derived employment rights, which 
existed in the UK prior to Brexit, in a way that 
would have a “material impact on trade or 
investment”. 

What does “Material impact on trade or 
investment” mean?

It remains to be seen what type of divergence 
from existing employment law standards would 
meet this definition. However, the important point 

is that if the UK Government were to introduce 
changes which materially impacted trade or 
investment, then the EU could look to resolve 
this via an arbitration process and by taking 
“appropriate rebalancing measures”, which could 
potentially include the imposition of trade tariffs. 

In practical terms this means that the continued 
terms of the trade agreement are effectively 
contingent on these preserved employment 
rights and the UK will need to be careful in 
considering any future changes it seeks to make 
to employment rights. This condition has likely 
been included to ensure the continuity of the 
“level playing field” of each member state’s 
workforce. This common set of rules and standards 
is based on the idea that no one country within 
the customs union is able to gain a competitive 
advantage over other member states by utilising 
cheaper employment standards.

What to expect in the future?

Going forward, it is clear that the UK can 
choose to deviate from existing EU law and the 
Government may look to take such steps to 
demonstrate its clear divergence from EU law 
in a way that demonstrates its newly regained 
sovereignty. However, in practice the UK will 
not have absolute freedom to change all of its 
employment laws if it also wishes to maintain 
the trade deal just agreed.  The UK government 
will need to take care to ensure that any such a 

deviation from EU based rights would not cause a 
material effect upon trade or investment between 
the UK and EU.   

Whilst UK courts and tribunals will no longer be 
bound to follow new European Court of Justice 
decisions (issued in 2021 and beyond) the UK 
Withdrawal Act indicates that the UK courts may 
still  have “regard” to them where relevant.  This 
means that  EU case decisions may still remain 
of  relevance to ongoing UK employment rights 
when UK courts make judgments on domestic 
employment rights. 

My view is that in practice it is unlikely that 
there will be any significant changes to existing 
employment law which is derived from EU 
law, especially in areas such as working time 
or discrimination laws.  Any future changes are 
more likely to be to the form of such laws and 
not so much the main substance, so as to ensure 
compliance with the terms of the new Brexit trade 
agreement.  As a prediction, possible early targets 
for reform could include a change regarding the 
calculation of holiday pay for those whose pay 
fluctuates and some reform of the rules which 
apply to business transfers.

Paul McGowan is the founder and Principal 
Solicitor at Newcastle based employment law 
specialists Collingwood Legal.   
Email: paul.mcgowan@collingwoodlegal.com  
tel: 01912822882.   
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BREXIT AND EMPLOYMENT RIGHTS –  
A TRADE DEAL AND A TRADE OFF
31st December 2020 marked both the end of 2020 and the conclusion of the Brexit 
transition period, which brought the UK’s membership of the European Union to an end. 
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Paul McGowan



For friendly, personal advice contact, 
contact:

Louise Miller
Partner, Head of Wills, Probate and Trusts
T: 0191 212 7753
lmiller@mincoffs.co.uk
 
mincoffs.co.uk

Peace of mind today comes from knowing your family 
will be secure tomorrow. It’s a fact that only one in 
three people make a Will and yet it is probably the most 
important document you will ever sign. A Will not only 
ensures your wishes are followed after you’ve gone,  
it also helps take care of your family’s future.

We can help you protect what matters most.



SHAREHOLDER 
PROTECTION
Shareholders Agreements

What is a shareholders agreement? 

A shareholders agreement is a document that governs the relationship 
between shareholders of a company. It sets out the rights and obligations 
of the shareholders, sets out what a company can and can’t do and 
regulates the sale of shares in a company.

Why do need a shareholders agreement? 

It is easy to assume that nothing will go wrong in the future and 
hopefully nothing will. 

However, if a situation arises in future where there is a disagreement, for 
e.g. if one shareholder acts in a dishonest manner then there is normally 
not a lot that you can do to make them transfer their shares unless there 
are specific provisions contained within the documentation.

If you are going into a new venture with someone, a shareholders 
agreement also gives you more confidence about your future 
relationships with them and helps avoid costly litigation in future.

Who needs one?

Whilst the shareholders agreement is recommended for every company, 
there are certain situations in which it might be more of a necessity. For 
example:

  Where an employee is issued shares or granted a share option as an 
incentive for their loyalty - in such a case you need to ensure that 
there is a carefully drafted shareholders agreement in place which 
provides for share transfer provisions to apply in the event that they 
cease to become an employee.

  ‘Dragons Den’ type scenario – A third party investing money into your 
business. In such a scenario, the investor will want some control over 
the company to protect their financial stake.

  A company that offers professional services (Solicitors, financial 
advisers etc.) where a carefully drafted shareholders agreement will 
contain provisions so that if one of the shareholders is struck off or 
has their practising certificate terminated, then the other shareholders 
would be able to force a transfer of that person’s shares. 

How does the shareholders agreement protect  
a minority shareholder?

Without a shareholders’ agreement, a minority shareholder (one owning 
less than 50% of the shares) will generally on their own have little 
control or say in the running of the company.

Being a minority shareholder and having a shareholders’ agreement that 
includes the requirement for all shareholders to approve certain decisions 
ensures that you have a say in the important decisions that impact the 
company could give protection to minority shareholders. This affords the 
Shareholders the opportunity to decide on what is a crucial matter, as 
to whether key decisions under the Shareholder Agreement itself, should 
require a ‘majority’ or ‘unanimous’ vote.  

How does a shareholders agreement protect the  
majority shareholder?

If a majority shareholder wants to sell their shares but a minority 
shareholder is unwilling to agree then including a provision forcing that 
minority shareholder to sell their shares is important otherwise the 
minority shareholder could hold the majority shareholders to ransom. 
This is often referred to as a “drag along” provision. This will then allow 

the majority shareholder to realise their investment at a time and price 
that they feel is appropriate.  

What does it cover?

You can expect to see the following clauses in a carefully drafted 
shareholders agreement:

  Restrictions on share transfers so that you consent to who your  
fellow shareholders are.

  A requirement that shareholders consent is obtained for all key 
strategic decisions and expenditure made by the company. 

  Restrictive covenants imposed on a shareholder to stop them from 
competing against the company after they have ceased to be a 
shareholder.

 Dispute resolution procedures.

Is there a ‘standard form’ of shareholders agreement?

There are several ‘off-the-shelf’ agreements available for free download 
on the Internet. However, it is strongly advisable to have a well thought 
through agreement drafted to protect the specific situation at hand and 
the needs of the individual business. 

Every situation requires careful thought and professional advice to ensure 
that the documentation is suitable for the intended purpose. 

Contact Sweeney Miller Law’s commercial department for further 
advice on enquiries@sweeneymiller.co.uk or 03459005401

Jess Fenwick
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SERVICES FOR INDIVIDUALS: Conveyancing, Wills and Probate, Divorce, Civil Litigation, Personal Injury.
SERVICES FOR BUSINESSES: Commercial Property, Business Sales and Purchases, Company / Commercial  

Matters, Commercial Litigation, Alcohol and Gambling Licensing, Landlord and Tenant, Employment,  
Conveyancing For Investors, Auction Purchases.

Newcastle & Sunderland   |   0345 900 5401   |   enquiries@sweeneymiller.co.uk

Where 
people  
matter.

Offering services to both Individuals and Businesses, with a continued commitment to customer service
Sweeney Miller Law pride ourselves on being a friendly and approachable legal business.

Yet we are also decisive and determined when it comes to providing our clients with representation.  
From family matters to business issues to personal injury claims, you can turn to us for pragmatic,  

accurate and assured advice. 
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They are expected to apply for a Grant of 
Probate and thereafter gather in the assets of 
the estate, pay all creditors - including tax - and 
distribute the remainder to the beneficiaries. If 
you want to appoint someone who knows what 
they are doing, who can work quickly and who 
takes away the stress from your family then 
it would be a good idea to appoint a solicitor. 
Hence the question, how much do you charge?

Well that depends very much upon you. Are you 
organised? You may think that you are, your house 
may be neat and tidy - always a great start from 
our point of view. You may have left a list of some 
bank accounts and shares that you have, even 
better as very few of our clients seem to take any 
notice of their shareholdings. But let me give you an 
indication of differences in price.

A three bedroomed property which is neat and 
tidy and with most paperwork in one room. It will 
take about four to six hours for three of our staff to 
search that house for jewellery, collate ornaments, 
search for paperwork, share certificates, coin 
collections, musical instruments etc. We have to 
search everywhere, how do we know whether of not 
you hid gold sovereigns down the back of a drawer, 
and people do hide cash and other valuables.

If you were very organised you would have all 
paperwork in one draw or cabinet with a list of 
your old accounts/investments indicating that 
those accounts had been closed down. This will 
immediately cut down on costs as we won’t have to 
spend time locating paperwork. There is a world of 
difference between us going through fifteen years 
of old bills or being presented with a neat orderly 
collection of up to date paperwork. If you have 
asked a family member to be your executor this is 
what you are asking them to attend to unless they 
then appoint a solicitor upon your death.

What state a property is in will hugely affect how 
much we charge. You are probably not aware of 
how much a skip or junk removal van can cost. 
We have just received a quote for over £12,000 
for a company to clear out a house. It’s in such 
bad condition that builders cannot tell what the 
structure of the building is like. In fact the person 
who lived in the property tried for a long time to 
sell the property themselves. I know that once it’s 
cleaned up and the garden tidied that we can make 
tens of thousands more on this property. It’s in a 

beautiful location with a mature 50 foot private 
garden.

The thing is, people’s mental health can deteriorate 
quite quickly once other family members pass 
away. We once went to a small house that was so 
packed with rubbish that we couldn’t even tell if 
there was a bathroom or not. The family had taken 
one look at the place and instructed us to act. It 
took six staff from our Clear and Clean team four 
long days to clear out that house. They filled eight 
skips. But they also cleaned the house from top to 
bottom, thus it was immediately ready for sale and 
sold within days of being placed upon the market. 
According to the neighbour that house had been as 
neat as a pin when the lady of the house was alive. 
She predeceased her husband by three years and 
things had declined that much in such a short space 
of time.

Therefore, I think the correct question to ask is how 
much added value can we as solicitors bring to the 
estate. A few months ago we sorted out a house 
that had not been modernised since the 1950’s. No 
modern kitchen or bathroom, no central heating. 
But we organised everything very quickly and using 
sealed bids we obtained £65,000 over the asking 
price within three days of the property going on the 
market for sale. We are particular as to which estate 
agents we use as well. A good agent will have a little 
black book full of their contacts who they can alert 
as soon as they have a property coming to market.

I know that everyone does not live their lives in 
order to save probate legal fees but at the moment, 
as we are all stuck in the house in any event, is it 
not a good idea to organise your paperwork? Whilst 
you are at it you might decide to rearrange some of 
your contracts. If you are preparing a list of utility 
companies with account numbers what about 
negotiating yourself a better deal.

If you have gold sovereigns are they hidden all 
over the house, will I have to look down the back 
of drawers to find them or could you store them 
with your jewellery? Do you have an old watch? 
In days gone by as soon as a man qualified from 
his apprenticeship he would buy himself a decent 
watch. Those watches are often left lying in 
cupboards but they can be worth a fortune. Gold is 
also quite valuable at the moment and it’s worth 
taking it down to the gold dealers in town to sell 
it. I bet you have a pile of broken gold earrings, or 
an old ring. Why not cash in your money now and, 
when this is all over take yourself off for a few days 
holiday. That way I won’t be charging your estate for 
the time taken to go and sell your gold, sovereigns 
or jewellery. A win win situation.

If you require any help then please don’t 
hesitate to contact me on  
NCL: 0191 284 6989, SLND: 0191 567 6667 or  
je@emmersons-solicitors.co.uk

PROBATE - 
HOW MUCH DO 
YOU CHARGE?
by Jacqueline Emmerson

When I am drafting wills on 
behalf of clients we discuss the 
issue of Executors. An Executor 
is of course the person who 
handles all of the paperwork  
and administration when 
someone dies. 

Jacqueline Emmerson



Hindle
Campbell
law

Should you require assistance with any  
employment matter or other business needs,  

please contact Stephanie Doughty  
today on 0191 2961777 or  

stephanie.doughty@hindle-campbell.co.uk  
for a free 30-minute consultation.

RISK ASSESSMENT
 Is your business compliant with the demands of COVID-19?   
  Do you have a risk assessment taking into consideration your premises, employees 

and clients?   
  Are you aware of your obligations to your employees who are currently working from 

home?   
We can conduct an evaluation of your current risk assessments to ensure your business 
has complied with its duty of care and provides a safe working environment to its 
employees and clients. 

EMPLOYEES
  Do your employees have a valid contract of employment and are they compliant with 

the ever-changing demands of Employment Law?
We can provide a review of your current employment contracts and also assist in the 
drafting of new or variations to suit your business needs.

FURLOUGH 
  The current Furlough scheme has been extended until the end of April 2021.    
We can provide your business with support and advice to ensure that you are prepared 
in respect of your workforce needs. 

REDUNDANCY
	 	Has	your	business	suffered	a	detriment	as	a	result	of	the	COVID-19	pandemic	and	are	

you concerned as to whether you need to consider redundancies?    
We can provide you with the support and advice your business requires to ensure you 
make an informed decision as to the options available.

STRUGGLING WITH  
THE HR DEMANDS  
OF YOUR BUSINESS?



Public sector tendering gets a bad rap. It is 
often seen as cumbersome and inefficient 
with high bidding costs and unsatisfactory 
systems to challenge results. Following Brexit, 
the Government has seized the opportunity to 
reform the way in which the public sector does 
business.  

Free from the shackles of prescriptive EU Directives 
on tender processes, the Government has an 
obligation only to comply with principles of 
tendering laid out in the World Trade Organisation 
GPA and the UK and EU Trade and Co-operation 
Agreement concluded just before Christmas, 
both of which lay down much less prescriptive 
requirements.

Following the expiry of the Brexit transition period 
in December, gone is the obligation to use the 
Official Journal of the European Union (OJEU) 
to advertise public opportunities, with a national 
portal replacing that requirement called “Find a 
Tender Service”. 

A fairer process for public procurement

Shortly before Christmas the Government published 
a green paper, a consultation on how it proposes 
to reform the public tendering system in the UK to 
make life easier for bidders and public bodies alike. 
It invites comments on its proposals from anyone 
with an interest in public procurement by 10 March 
2021.

The proposals are crafted around key themes of 
transparency, value for money and fair treatment 
of suppliers and are intended to streamline and 
simplify the complex framework of Regulations that 
currently govern public spending.

Interestingly, the proposals do not cover health 
sector procurement, which has been left to the 
Department for Health and Social Care to review 
separately.

Complete transparency, a step too far?

Some of the proposals might be seen as fairly 
radical. For example, there is a proposal to scrap  
standstill debrief letters, which provide tailored 
feedback on the tenders. 

This would be replaced by a fully transparent 
process where authorities must publish the names 
of all bidders, the basis of the award decision, all 
tenders received (with commercially sensitive 
information redacted), and all evaluation reports, 
notes and scoring.  

Whilst we can see how this will significantly assist 
those bidders wishing to delve into the probity of 
the process, and will undoubtedly change the face 
of procurement litigation, this could be a significant 
concern for bidders who may be reluctant for their 
competitors to be able to see which contracts they 
have bid for, their scoring and the content of those 
bids.

Limit on damages

The focus of the remedies for challenges to 
tender processes is set to change. The government 
proposes creating more scope for pre-contractual 
remedies, allowing bidders more chance of requiring 
a re-run of parts of the tender process to give 
them an opportunity to win the contract, rather 
than simply to claim damages for lost profits after 
contract award.  

If a bidder does make a claim for financial 
compensation, it’s proposed that this is limited to 
the recovery of its own legal costs and 1.5 times its 
bid costs only with no reference to loss of profits 
except in special circumstances.

Other proposals include:

  Simplifying the system into one set of 
regulations.

  Introducing only two types of tender process – 
negotiated and non-negotiated (together with a 
process allowing direct award without tenders in 
urgent or crisis situations).

  Publishing a notice each time a public contract 
is amended.

  Introducing more scope for social and 
environmental evaluation criteria to be used.

  Making it easier for authorities to be able to 
take account of poor performance in previous 
contracts.

  Streamline the court process and introduce a 
tribunal appeal for certain types of procurement 
challenge.

Overall the proposals seem to meet their stated 
aim of providing a balanced and fair system which 
is more efficient for all involved. The proposals are 
at first consultation stage and it is inevitable that 
they will go through some considerable scrutiny and 
changes before becoming law.  

If you wish to give your views, the consultation 
remains open for email responses until March and 
can be accessed at gov.uk

To find out more, contact Alison Walton,  
partner and head of procurement at  
Muckle LLP, on 0191 211 7850 or 
alison.walton@muckle-llp.com
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RADICAL CHANGES TO PUBLIC 
TENDERING AHEAD?
Alison Walton, Partner and Head of Public Procurement at Muckle 
LLP, explains the new Government proposals to reform public 
procurement law, but will they really make life easier for businesses 
bidding for public sector work?

A
lison W

alton



time to recover

Make things easier on your business and recover your B2B debts
through our professional and effective debt recovery team.

No recovery. No fee. No hassle.

Call 0191 211 7777 email advice@muckle-llp.com to learn more
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Now in its second year, the Trainee Solicitor 
Recruitment Scheme begins in September 
2021. The two-year training programme offers 
talented graduates the opportunity to obtain 
the necessary training, guidance and work 
experience to qualify as solicitors. 

The inaugural scheme launched in 2020 and 
received a huge amount of interest. This was not 
surprising given that the successful graduates 
receive one-to-one mentoring and guidance from 
some of the North East’s top lawyers. 

The training programme sees two graduates 
each year join the firm and forms part of its 
strategic plan for continued long-term growth. 
The graduates rotate between different legal 
departments, giving them valuable experience and 
knowledge in a wide range of commercial legal 
areas. Upon successful completion of the scheme, 
each graduate will join one of the departments on 
a permanent basis. 

Mark Roche, practice manager, says: “We are 
extremely pleased to be able to offer more new 
and exciting opportunities at St James’ Square. 
The graduate scheme is a win-win for everyone 
involved. Not only does it give graduates a 
fantastic opportunity to continue their legal 
training, but it also allows us to attract new talent 
into the business which in turn helps us grow and 
meet the demands of our clients.” 

The firm has a history of investing heavily in its 
staff and the graduate recruitment scheme is 
welcome news for graduates during a particularly 
difficult final year at university.   

 The 2020 scheme saw the recruitment of trainee 
solicitors, Samuel Scott (left) and Josh Campbell 
(right), who have joined the employment and HR 
department and the corporate and commercial 
services department, respectively. 

First year trainee, Josh said: “St James’ Square 
has been incredibly supportive since my first 
day. I have been involved in some high-profile 
corporate work from day one and have had hands 
on supervision from expert lawyers. I am currently 
within the Corporate and Commercial Services 
department and it is extremely exciting to put 
into practice many years of my academic studies. 

From the very first interview, it was made clear 
that St James’ Square will support and facilitate 
your ambitions wherever possible. It is a very 
exciting place to work.” 

Samuel continued: “The training contract at St 
James’ Square is very fulfilling. The firm is keen 
to provide increasing responsibility to its trainees 
right from the off. My favourite aspects of the firm 
are its close-knit environment, everyone is very 
approachable and happy to answer any questions I 
may have, and its supervision. It really is first rate.”

St James’ Square was established three years ago 
and, given its significant investment in technology 
and forward-thinking working practices, it has 
been well placed to respond to the demands and 
challenges of the pandemic.  

The firm has expanded rapidly since it began 
operating in 2017. St James’ Square now employs 
over 30 staff, occupies 7,000 sq ft of Grade 
A premises at Esh Plaza and has a turnover 
exceeding £2.5 million. It has expanded its 
commercial departments to include services in 
employment and HR, corporate and commercial 
services, dispute resolution, real estate – 
commercial property, real estate – residential 
property, corporate recovery and insolvency, debt 
recovery and sports services.

www.sjs-law.co.uk

INVESTING IN THE NEXT  
GENERATION OF LEGAL TALENT
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Commercial law firm St James’ Square sees a rise in demand for its  
annual Trainee Solicitor Recruitment Scheme.

The Partners and Heads of Department at St James’ Square

L-R: Samuel Scott,  
Josh Campbell



Curious by nature,
innovative by design.

Q.Lab, from Qrious, is an innovation 
service designed to help SMEs use 
technology to solve business problems. 
Whether you’re looking to map your 
digital ecosystem, design a digital service, 
or prototype a new idea, Q.Lab will help you 
to grow your business and deliver what matters 
most to your customers.

To find out more visit 
www.qrious.co.uk/what

What’s your problem?

?
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It was March when the Prime Minister laid down 
the most significant restrictions on British 
people in living memory. Businesses closed. I 
learned the word furlough. Zoom became a verb. 
And we were told we “must stay at home” for 
the first time.

Since then, it has been quite a ride. Juggling home-
schooling for two children when running a business. 
Suddenly being thrown into a shared office with my 
husband and children. Not being able to visit friends 
and relatives, and all the while trying to move to a 
new house. 

Positively, the business has remained strong with 
people continuing to rely on their accountant, but 
the last 12 months must go down as one of the 
toughest so here are five of the things I’ve learned 
so far:

Be kind

After speaking to people looking for a new career 
move, it’s clear that some enjoy lockdown, but 
many find it challenging. I think after so much 
enforced isolation, people simply want what is best 
for themselves and their families. 

While we don’t have to agree with each other, or 
even understand everyone’s perspective, I think 
we need to try to at least listen and respond with 
compassion.

Furlough, redundancy, working from home, being 

scared to work in the office, unable to see family, 
losing someone close; while we are all going 
through the same pandemic, we are not going 
through it in the same way. Our experiences are 
unique, so we need to keep that in mind and try to 
be kinder.

We’re more resilient than we think 

I was about to move to a new house in March. 
Eight months, two moves, a summer in a holiday let 
locked down with two children a dog later, and we 
finally arrived at our (now forever) home.

It is amazing what you can get through if you have 
a good enough reason and I don’t think any of us 
should under-estimate the stress the last year has 
placed upon us but despite that I see people making 
the most of the situation in the most ingenious 
ways every day on social media and I believe we 
will continue to do so until things finally return to 
‘normal’.

We all need a positive mindset

As part of my role I talk, reassure, and offer support 
to people moving job daily. In such a difficult 
time, finding ways to maintain a positive mindset 
has never been more important. It keeps people 
motivated, allows them to remain productive 
when working at home, and stimulates self-esteem 
resulting in a happier outlook. 

It’s up to each individual to find their way of 

releasing stress and keeping positive, so I can’t speak 
for anyone else, but I find exercise and fresh air 
when walking my dog is a real tonic. 

Video Interviews aren’t that bad

I’m still not sure video calls will ever truly replace 
face-to-face meetings in recruitment but, as Zoom 
and Microsoft Teams take over the business world, 
there have been some strong benefits from the new 
way of working. 

Not least is the convenience, but there has also 
been an important need for people to develop keen 
listening skills; not to mention the ability to unmute 
themselves!

We are better together

Separation is not the way I like to live. I miss 
personal interaction (not to mention shopping and 
lying on a beach in the sun somewhere hot!). When 
we get out of this, I plan to make more time to 
spend with family and those who matter most.

And as things continue to change quickly, I have 
learned to make the most of the moment, taking 
opportunities to see friends whenever they arise.

There are, of course, many other valuable lessons I 
have learned, including the importance of showing 
gratitude, to be thankful for simple pleasures, and to 
be prepared for anything – including the return of 
business as usual soon, I hope.

B U S I N E S S  I N S I G H T

Jobs. Advice. Expertise.

Bryony Gibson

Bryony Gibson, managing director of Bryony Gibson Consulting, reflects on 
the lessons she has learned during the lockdown, in and outside of work.
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BRYONY GIBSON CONSULTING
SENIOR OPPORTUNITIES IN PUBLIC PRACTICE...

To express an interest in any of the above vacancies, or for a confidential discussion about your career in professional 
practice, please contact Bryony Gibson, Bryony Gibson Consulting, on 0191 375 9983 or bryony@bryonygibson.com

GENERAL PRACTICE PARTNER
Newcastle

Having enjoyed progressive growth year-on-year, the time is right 
to invite a new Partner into the senior team of this fast-growing 
accounting firm. With a strong team of staff and great work 
culture, this is an attractive opportunity for an enthusiastic and 
ambitious professionally qualified Accountant. 

With a team that is energetic and passionate, and who place their 
clients at the forefront of everything they do, we are looking for an 
individual with a number of years post qualification experience in 
general practice accounting and advisory, accounting standards and its 
application.

Leading with your own client base (mainly SME) you will provide a 
full advisory service with the help of other key service lines within the 
firm. First-class communication and an ability to develop and nurture 
relationships is critical to the success of this appointment, alongside 
robust technical knowledge.

Whilst you will have an established portfolio, we would look for 
the successful individual to develop their market further, building 
reputation and new business. 

As a leader and part of the senior management group, you will be 
involved in the strategic decision making of the firm at the same time 
as leading an accounting team to help you deliver the day-to-day work 
with both reviewing and development of staff.

This is an enviable opportunity for those seeking a Partner role in 
practice and is readily available for those operating at senior manager 
level and above. The role enjoys a great mix of business development, 
technical work and will suit a commercial client-focused individual.

AUDIT ASSOCIATE PARTNER
Newcastle

A large accounting firm with a local presence in Newcastle are 
looking to strengthen their audit team with an additional Audit 
Partner as they continue to win new work. 

We are looking to attract an Audit Senior Manager or Director 
looking for a pathway to Partner within a 1-2 year period. With a 
hive of energy and excitement growing throughout the firm this is a 
great place to be.

To mirror this environment we are looking for an equally driven and 
motivated individual who can join fresh to the team and help with 
the continued growth of their audit services. 

Working closely with the partner group, assuming responsibility for 
all aspects of the audit process  across the commercial sector, you 
will be instrumental in the team development and helping to win 
further work. 

We are seeking a strong technical individual with private sector 
experience either from Big 4, national or a mid-tier firm who is 
ready to shape their own future. Qualified ACA/ACCA is essential 
whereas RI would be an advantage. We would support anyone 
wishing to reach this status.  

With autonomy and a direct route to Partnership, this is a fabulous 
opportunity for those confident enough to make the jump. 

CORPORATE TAX  
ASSOCIATE PARTNER
Newcastle

The perfect opportunity for an aspiring Corporate Tax Senior 
Manager or Director who is looking to secure Partnership in the 
near future. We are working with a local accounting firm as they 
look to appoint a Corporate Tax Associate Partner to take over an 
existing client portfolio of OMB’s and Plc’s in a full technical and 
advisory capacity.

Advice will cover all aspects of corporate tax planning in conjunction 
with a private client specialist and will include planning and 
transactional work ranging from corporate restructuring, capital 
allowances, M&A, management buy-out, SDLT and capital allowances.

We would look for the individual to grow their team around them, 
working with both existing clients as well as engaging in the local 
market to win new work. Mindful we are looking for a future Partner, 
business development will be a skill you enjoy and a passion you hold 
to expand the business 

We are seeking an individual with strong technical corporate tax 
knowledge, most likely from a mid to large tier firm or Big 4, with 
exposure to owner managed businesses. Your portfolio of experience 
will include company restructuring, shareholder tax planning, employee 
share schemes, management buy-outs and M&A. We are looking for 
someone who is ACA/CTA qualified with considerable years proven 
experience behind them.

As an individual you will be ambitious to reach Partner level and lead a 
team. A driven self-starter with the ability to form relationships easily, 
both with your colleagues and clients is a must.

TAX SENIOR  
MANAGER/MANAGER
Newcastle

With exciting change on the horizon this is a good time to join 
this local accounting firm as they continue to service a client 
base across the UK. Enjoying growth, they are looking for a 
qualified tax advisor to support the senior management team.

Working with Owner Managed Businesses tax advice will, at times, 
cover a wide mix, however, our preference is for a corporate tax 
specialist to compliment other members in the firm. As an ambitious 
self-starter you will lead the day-to-day management of staff and 
compliance review and support on advisory projects.

Either a Chartered Tax Advisor or Qualified Accountant you will hold 
a strong base of knowledge and experience in corporate and business 
tax, able to oversee the delivery of compliance, billing, WIP, the 
completion of more complex returns and review.

Working with both local and national clients, projects are varied 
and will include R&D, capital allowances, acquisitions, EIS and share 
schemes to name but a few. For those looking to transition their 
career this is a great opportunity to gain exposure in managing a team 
as well as becoming involved in some really interesting tax projects.

We would welcome interest from those either at the start of their 
advisory career or those able to win new work from the outset. Part 
of a close knit team, we are looking for an enthusiastic individual 
with drive who is able to work to a common goal and on their own 
initiative.



The programme, which covers January 
to March 2021, includes webinars, panel 
discussions, social events, round tables and 
exchange events all designed to inform and 
unite the North East’s business community.

‘2021: Year of the Entrepreneur’ kicks off the 
programme on Thursday 21st January which will 
invite members and partners of the organisation 
to share their predictions for the year ahead.

Delivered by James Robson MBE, chair of the 
Forum, the event will also see Brian Palmer 
(Tharsus) and Aman Chahal (TaperedPlus) share 
their ambitions for the region and their future 
scale-up plans.

The 3-month events programme places 
emphasis on webinars and exchange events 
where speakers will offer thought-provoking 
talks and interactive workshops to help Forum 
members build practical plans that enable them 
to innovate and scale.

Webinars cover topics such as digital 
transformation, employee financial wellbeing 
and onboarding during a pandemic while the 
first exchange event of the year – ‘Hitting Reset’ 
– will see international speakers share how 
entrepreneurs’ can plan ahead and develop their 
business strategies in uncertain times.

The first panel discussion of the year will focus 
on managing staff in 2021. Members will also 
have the opportunity to join in several round 
table discussions on topics such as commercial 
property, angel investment and business 
development.

In addition, the programme includes several 
online social events and includes the ever-
popular mentoring sessions as well as an 
e-commerce group for those with online 
businesses.

Jonathan Lamb, chief executive of the 
Entrepreneurs’ Forum said: “We’ve been listening 
to, and focusing on, the needs of our members 

and partners and have developed our January 
to March programme to offer advice, support 
and inspiration to our members as we head into 
2021.

“It’s been a tricky start to the year for many, but 
our members have shown that taking a couple 
of hours of their business and working on it with 
their peers is a great way to spark new ideas, 
discover innovative business solutions and make 
useful new connections.

“The events planned for January to March will 
help our members plan for the months ahead, 
placing emphasis on innovation, investment and 
leadership. Our focus now is on delivering these 
events to the highest calibre while also planning 
our April – July events programme.”

The Entrepreneurs’ Forum brings together like-
minded business owners to share experience and 
help each other grow their companies faster.

www.entrepreneursforum.net
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ENTREPRENEURS’ FORUM UNVEILS FIRST 
ONLINE-ONLY EVENTS PROGRAMME
Business strategy for the new era, managing staff during uncertain times and 
digital transformation are among the themes of key events being delivered by the 
Entrepreneurs’ Forum in its first online-only events programme.
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An SME Centre of Excellence  
Special Feature...

Re-Focusing on the Future 
The New World Order

smecofe.com
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COVID - FOR BETTER  
OR WORSE... 

smecofe.com

The full impact of COVID has still not 
been realised nigh-on one year on from 
when the virus was first discovered. Yet 
there has been the biggest shift since time 
started on how, where, when and why we 
do business, as we all start to acknowledge 
that things will never return back to a pre-
COVID world.

Welcome to the NEW WORLD ORDER- 
our special feature not only illustrates the 
impact of COVID, but more importantly, 
what we have done to help support local 
organisations across the North East and 
Teesvalley, and critically what individuals 
and organisations should do, to now 
prepare for the future.

At the start of the Pandemic the SME 
Centre of Excellence was one of the 
first organisations to galvanise the 
positive sentiment that a crisis brings.  
Organisations and businesses realising we 
needed to help one another. We created 
and launched the #SaveOurSME campaign. 
Over 300 professional service providers 
came together with a shared sense of 
purpose. Since March 2020 over 10,000 
hours of support has been delivered to 
SMEs across the North East of England 
through the SME Centre of Excellence 
network, partners and programmes.

Our May 2020 Northern Insight special 
feature suggested, wrongly, that we 
should start preparing to come out of 
the pandemic. However, the invaluable 
insights, advice and guidance to help SMEs 
prepare for the future was as appropriate 
now as it was then. Starting with three 
options that all organisations had – 
innovate, hibernate or liquidate. Sadly, 
not only did we see so many organisations 
forced to liquidate, but some of those that 
had purposefully hibernated not surviving 
either due to running out of money, 
forced to close through lockdowns or a 
combination of both.

We shared three specific recommendations 
on what businesses should do when trying 
to get back to work – restore, refresh and 
reboot - and whilst the whole of society 
has seen us stutter, and as yet not fully 
start, the advice remains relevant and 
worth revisiting. In addition, we have a 
range of predications on what business will 
experience and how we can better prepare.

SME Centre of Excellence Northern Insight  
Special Feature May 2020
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As we start to emerge from a global 

pandemic that has ravaged our 

economies disrupting our lives like 

never before, we should take stock of 

our past, but more importantly look to 

the future to work out what we should 

do now.

Opinions are like bum holes – 

everyone has one. But who’s advice 

should you follow, why and how? How 

do you contend with the #lookatmetoo 

campaign that appears to have evolved? 

How do you cut through the noise and 

focus on what’s right for you?

One thing is for sure, the one-size-fits all 

approach isn’t one that is fit for purpose 

and certainly not fit for the future either. 

Of course, we are all experiencing 

significant pain and suffering, with 

imminent hardship on the horizon with 

a guaranteed recession. How long, what 

will it look like and when will we recover 

is anybody’s guess and you may as well 

look into a crystal ball to find out. 

The suggestion that we are all in this 

together isn’t accurate either, those that 

had less, were deprived and disadvantaged 

are far more impacted than the Billionaire 

that has lost a few hundred million pounds.  

We may be in the same sea, but we most 

certainly aren’t in the same boat. 

Some of us are in super yachts whilst 

others are crammed into a dingy without 

a paddle.

That all said, the general media is 

primarily filled with doom and gloom, 

and this article isn’t to share more 

negativity. Our North East is a positive 

and people focused. Our ambition is 

to promote the true community spirit 

that exists and share some of the green 

shoots that have already appeared, 

as with every challenge there is an 

opportunity to grow. 

Invention, innovation and  

industry were all globally  

led by our North East. 

You can never become a great 

man or woman until you have 

overcome anxiety, worry, and fear.
Wallace Wattles 

The rules of business and society have changed. 85% of jobs  

that will exist in 2030 haven’t been invented yet. How will you  

embrace the opportunities?   

Mischon de Reya, May 2020

Saveoursme.co.uk 
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Disruption is the new normal and 

businesses need to be prepared. 

Resilient digitally enabled businesses 

are the only ones that will survive. But 

how do you prepare?

Our recovery is by no means a short 

journey, but we definitely need to 

start somewhere. We cannot simply 

sit around, and actually lots of us 

aren’t as demonstrated in this feature. 

Motivation doesn’t simply happen it 

comes with action, collective action 

that pulls everyone together, with a 

clear plan to get behind will help us 

accelerate our ambitions. 

The Save our SMEs Campaign, that was 

started in early March before the lock 

down, has supported and signposted 

1000’s of individuals and businesses 

across the North East. Helping them 

innovate, hibernate or liquidate. 

The campaign is shifting its focus to 

Supporting Our SMEs and preparing for 

the future. With this in mind, working with 

over 300 specialist support providers 

and various enterprise agencies, we 

have developed a framework that will 

help us start the recovery journey 

We predict a future, one where we 

are all productive, positive and 

prosperous. A future that is shaped 

around each and every one of us. A 

future where we invent, innovate and 

become industry world leaders. 

Now let’s get back to the future.

This isn’t just an article, this is a call to 

action, your region needs you now more 

than ever. 
Let us show you the way to become 

invincible…

It is not a daily increase,  

but a daily decrease.  

Hack away at the inessentials

Bruce Lee

The Invincible Company – An 

organisation that constantly reinvents 

itself before it becomes obsolete. 

The Invincible Company explores the 

future, while excelling at exploiting 

the present. It cultivates an innovation 

and execution culture that lives in 

harmony under the same roof. It 

competes on superior business 

models and transcends traditional 

industry boundaries.

Strategyzer, May 2020

Saveoursme.co.uk 

Saveoursme.co.uk 
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As our feature has shown there are a whole host 
of individuals and organisations that are bucking 
the trend or have simply set-out on a mission to 
help others.  One thing they all have in common is 
that they are resilient, agile and forward thinking 
with the customer at the heart of their operations. 
Each one of them is looking to the future and 
working backwards to define what they should be 
doing, so that they are relevant now, but are also 
responsive for the future.The SME Centre of Excellence started on a 

journey over seven years ago to provide trusted 
advice, support and guidance at the right time 
and price – our brand promise – through a single 
point of contact.  Working with credible partners 
to offer an unrivalled service, all underpinned by 
our ethical guarantee, the service has grown and 
in the last few months has become critical for so 
many fledgling companies that had nowhere else 
to turn.

As people’s work habits and places of work 
inevitably change, the new world order will be 
more digitally demand led, where every business 
should now be examining its business model. 
Understandably costs will be at the forefront 
of every business consideration, yet more 
importantly, value will be the key driver. Focusing on what you are good at, is the key to 

success, coupled with getting expert advice and 
guidance to help you sustain. Yet are both of these 
factors good enough to restart the economy?Our top 3 tips

As businesses enter a new trying-to-get-back-to-
work phase, alongside making sure employees 
are safe, each organisation should:

Restore – consumers confidence is at its lowest 
ever.  Every customer is understandably more 
cautious than ever. Making sure you can clearly and 
confidently demonstrate that you have considered 
all aspects of health and safety by providing safety 
guarantees will be key.  Define conditions for a 
safe experience and proactively communicate all 
of the safety measures that have been introduced 
to all stakeholders, especially customers.Refresh - Demand for products and services 

has fallen off a cliff. There may be slightly less 
competition due to the number of businesses 
closing, however, it will be far fiercer now.  The key 
to reviving demand is making sure that you have 
covered all basis.  Focus on profitable products and 
services, that are value driven to solve consumer 
problems.  Marketing activities will need to be 
digitally driven underpinned by tactical pricing 
policies. Go back to basics and reduce the amount 
of services and or products offered so that you can 
excel at one or two.Reboot – Optimising the restart of your 

operations is key, go too slow and you will miss 
out on valuable opportunities.  Too fast and you 
will simply waste critical resources and run out of 
cash.  As part of reviewing your overall operations 
end-to-end, key areas to consider include supply 
chains, forecasting demand based on detailed 
market and customer engagement, together with 
developing a clear short, medium and long-term 
agile recovery plan that can flex.The restore, refresh and reboot approach should 

not be taken lightly. The critical aim is resilience, 
which can only be guaranteed if you have secured 
the right advice at the right time.  The SME Centre 
of Excellence has over 300 professional service 
providers and is able to guarantee to provide 
the support you need to be able to securely and 
successfully restart your operation.

Tel: 0844 24 777 04   Email: hello@smecofe.com   Web: www.smecofe.com

SME CofE   Main Street, Ponteland,  Newcastle upon Tyne, NE20 9NH
 SME CofE   Boho 1, Bridge Street West,  Middlesbrough, TS2 1AE

How can you get  back to the future? 

Please do reach out and have a free discussion on how we can support you. Whether it is developing a digital transformation 

road map, a restructuring exercise, or simply need some tailored legal, financial or business advice we can help.

SME CofE your trusted support partner to help re-start, survive and thrive.

Amid the fear and uncertainty, people are 
energised as companies make good on their 

purpose statements and find new ways to serve their customers and communities.
McKinsey
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Never have we experienced such blistering 
adoption of technology, as we have done 
so in the last 10 months. Arguably for 
the first time in history, technology has 
struggled to keep up with the change in 
how we work, live and play. Whether that 
is infrastructure or bandwidth, through to 
digital platforms having been developed 
for a different lifestyle and working world, 
to what we find ourselves in now. The whole 
world was never meant to work, live, play, 
and school from home, virtually.

Gone is the initial “we are all in this 
together” view, and very quickly during 
the summer we realised that we were 
sharing the same planet, but living 
polarised lives. The divide between those 

with, and those without, getting wider than 
it has ever been.

Unlike a scenario of having just a better car, 
home, job or even a pair of in-trend trainers 
at school, in comparison to other people, 
digital poverty means you cannot even live, 
work or school like those that are digitally 
connected. Without a suitable digital 
device and equally importantly access 
to data, you are isolated in every way, 
feeling utterly helpless and hapless, as 
even the vast majority of the support on 
offer is pushed through digital channels.

Lots of experts argue that COVID hasn’t 
brought about any dramatic change 
in habits, beliefs or approaches, yet, 
simply illuminated and amplified existing 
behaviours and trends. Whether it was how 
we shopped, socialised or worked more 
virtually, one thing is for sure, things have 
changed forever.

However, not everything has been all 
bad. More of us are getting out for daily 
walks and exercise. There has been an 
increase in people learning new skills 
including cooking and baking. Innovation 
has led our public and private sector to 
deliver services in new ways. A vaccine, 
that would normally take years, if not 
decades, was developed and deployed 
within months.

THE IMPACT OF COVID... 

POSITIVE AND NEGATIVE IMPACT OF COVID
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The SME Centre of Excellence (CofE) was one of 
the first organisations within the UK to create a 
positive action orientated campaign to support 
Small to Medium Enterprises (SMEs) across the 
North East of England. Our headline of supported 
activities demonstrates the impact we have made 
in a collaborative way working with partners and 
support agencies to help those that most need 
advice, support and guidance:

March 2020
As the nation goes into lockdown the SME CofE 
launches the #SaveOurSMEs campaign. Bringing 
together 300 service providers and professional 
support organisations to provide free advice to 
help individuals and organisations in need.  All of 
the SME CofE team work around the clock to recruit 
professionals and create a platform that provides 
relevant and responsive information.

April 2020
The SME CofE team pivots its Digital City Accelerator 
Programme to online delivery and successfully 
delivers the much-needed programme to early-stage 
businesses. Using best in class technology to facilitate 
and deliver the programme, the Accelerator is so well 
received that a further two programmes are delivered 
in 2020 supporting over 35 businesses, providing them 
with the foundations to start and sustain a high growth 
business even in a Pandemic.
Food and Drink North East provides critical 
assistance to the food and leisure industry. 
The SME CofE provides additional support 
and promotion to the cluster including 
helping it find a dedicated home at the 
Beacon in Newcastle.
Show Business on Spice FM is broadcast 
live each week from home, ensuring 
a critical medium to communicate 
with the community is maintained. 
All government announcements are 
interpreted and shared with listeners in 
a clear and easily understood manner.

May 2020
Recognising that the Black Asian and Minority Ethnic 
community is the hardest hit by the Pandemic, Asian 
Business Connexions a not-or-profit social enterprise 
starts a dedicated engagement 
programme. Reaching out 
to and supporting those 
individuals that are defined 
as the hardest to reach. The 
initiative and support offered 
prevents a number of businesses 
from failing.

June 2020
As the country starts to come 
out of the lockdown the SME 
Centre of Excellence ensures 
the business centre has adopted 
government guidelines in creating 
a safe working environment. These working practices 
are shared with hundreds of organisations across the 
North East through the #SaveourSME platform, which 
had now become a critical resource for businesses.
The first ever Armed Forces Covenant Virtual signing 
is promoted, supported and hosted by the SME with a 
number of North East organisations coming together 
to sign up to the voluntary pledge.  

July 2020
Digital City Scale Programme, which was meant to 
start in March, kicks off helping Tees Valley based 
businesses with all of the support they need to thrive. 
The programme is attended by over 12 businesses that 
continued to grow throughout the Pandemic and as 
a result of the programme have gone on to innovate, 
digitally transform and access new markets.
Tees Valley Business Hub is established in Tees 
Valley. A dedicated support service focused on Tees 
Valley, the Hub brings together some of the foremost 
business support and investment experts to help Tees 

Valley businesses start, survive and thrive.
The hugely popular ABCurry Clubs 
are launched online providing a fun 
and engaging opportunity for people 
to come together and network. The 
multi award winning chef Federico 
from Dabbawal provides a live 
demonstration encouraging people at 
home to try new recipes and make their 
own curry. A platform for the Virtual Curry 
Club is established.

PLANS, PIVOTS AND POSITIVITY
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August 2020
Recognising that unless businesses adopt digital, 
they will not survive, and as the government creates 
and launches a hugely successful scheme to help the 
Leisure and Hospitality sector- Eat out to help out - the 
SME CofE connects businesses that have yet to adopt 
digital technology with digital experts.
The SME Centre of Excellence offers easy access to 
business support including office space to those forced 
to work from home.  The centre in Ponteland reaches 
capacity and the virtual office service is a lifeline for 
those that no longer need a physical office, but want to 
maintain a distance from their home.

September 2020
Amidst the pandemic the inaugural Sports Tech Global 
Conference, which was meant to be a major event with 
over 5,000 people attending was delivered virtually, 
with the SME Centre of Excellence providing support, 
including establishing the legal entity in the North East.  
Guest speakers included Sir Les Ferdinand and the 
event was broadcast live across the Globe.

October 2020
Digital Transformation support is provisioned for those 
businesses that have not realised the need or benefit 
to offer their products or services online.  The digital 
transformation programmes help a large number of 
organisations survive plugging in the best technical 
expertise from across the North East.
Supporting the All-Party-Parliamentary-Group (APPG) 
for BAME Business, the SME CofE helps represent the 
North East of England in national conversations that 
lead to demonstrable impact.

November 2020
The Asian Business Connexions Annual Awards are 
hosted virtually recognising over 30 finalists from 
across the public, private and third sectors who have 
made a significant and sustained impact on the whole 
of the North East.  The event is broadcast live globally 
making it the most inclusive ABC Award ceremony ever 
hosted.

December 2020
Business Model Innovation, Grow Tees Valley and Peer 
Network programmes are launched to help individuals 
and organisations address their challenges and exploit 
opportunities.  The range of support on offer is person 
centred and provides a tailored roadmap to help 
businesses start, survive and thrive.

January 2021
Working with a range of partners and innovation 
specialists a holistic business support offer has been 
created that provides the right support at the right time 
for individuals and organisations to survive and thrive.
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Tel: 0844 24 777 04   Email: hello@smecofe.com    
Web: www.smecofe.com

SME CofE   Main Street, Ponteland,  
Newcastle upon Tyne, NE20 9NH

 SME CofE   Boho 1, Bridge Street West,  
Middlesbrough, TS2 1AE

As we look to the future, one thing we can 
guarantee, is that uncertainty and change will 
remain indefinitely. The unforeseen 3 lockdowns 
that we have all suffered from have led to so many 
businesses making the wrong choices at the wrong 
time, ultimately leading to failure.
How do you prepare a plan when you don’t know 
what you are planning for?
Plan - The key to ensuring a future is to understand 
clearly where you are right now and prepare for the 
worst. Work out what cash reserves and income you 
have, and how much you need to survive. Identify and 
access all of the support that is available, make sure 
you exhaust all avenues.
Having identified your financial position and if there is 
a substantive gap, with it unlikely that your business will 
be able to generate income, then you need to make 
some tough decisions. The last thing you can afford to 
do from a personal and professional point of view is 
flog a dead horse, and assume it will get up and start 
running.

For those businesses that have a future you need to 
get back to basics. Be clear on what products and 
services generate the most profit – remember turnover 
is vanity and profit is sanity. Usually, it is those profit 
generating products or services that deliver the most 
value. Revisit your business model and focus purely on 
value driven activities making sure you have validated 
the desirability, feasibility and viability of your business.  
Develop a plan and concentrate on delivering it.
Persevere – Due to the unpredictably of everything 
around you, if you have a fully validated business 
model that clearly delivers value then you should focus 
on this relentlessly. As we have seen over the past 
11 months, it those individuals and businesses that 
have jumped from one thing to another, without fully 

understanding 
their customers’ 
needs that have 
failed.
Patience – One 
thing that the 
Pandemic has 
amplified and 
illuminated is 
how impatient 
we have all 
become. 
Whether that 
is digitally driven – 
broadband speeds - or simply down to 
the level of work and life we are trying to balance, our 
tempers become frayed far easier. As a consequence, if 
we don’t immediately get the results from our business 
plan we tend to jump on to the next idea. Once you 
have a validated plan stick to it and remain patient.
Positivity – In a world full of problems, challenges, 
issues, trials and tribulations, it is very easy to get 
caught up in the negativity and just see problems.  
Being confident and competent requires a positive 
outlook. Unsurprisingly we are all seeking out people 
and organisations that make us smile and add value.

Adopt a gratitude attitude - In a day that is filled with 
frenzied, frenetic and frantic behaviour try even to take 
five minutes out for yourself. Set a timer for every two 
hours and spend just one minute closing your eyes and 
breathing. Start the day by writing down one thing you 
are grateful for and end the day with one thing that 
made you smile. You will be shocked how these five, 
six minutes can help transform how you feel and act, 
ultimately benefiting you and your business.

THE POWER OF P

Above all else, reach out and ask for support. The SME Centre of Excellence team 
and partners have all of the advice, guidance and support to help you with all of the 

suggestions above and so much more to help you start, survive and thrive.

“The wealth of knowledge and expertise on hand from 
Ammar and the SME Centre of Excellence is second to none, 

and the Accelerator programme has allowed me to tap into 
this immensly valuable resource to furthermore ensure my 

business has the best possible start on route to success.”  
Matt Sibley, Forward As One “Using the SME Centre of Excellence enables us to have a 

professional shop front for our business. I have always found 
the team extremely responsive and easy to communicate with. 
We were attracted to them due to their high profile presence 
on Ponteland Main Street and extremely competitive rates and 
they haven’t disappointed.”  Noel Miland, CommuniCloud



The Entrepreneurs Forum is a not-for-profit 
organisation bringing together hundreds 
of like-minded business owners to share 
experience and help each other grow their 
companies faster. They provide a vibrant 
environment where entrepreneurs feel 
empowered to innovate and grow their 
businesses. That's where Qrious come in, as 
the Entrepreneurs Forum's newest technology 
partner, supporting entrepreneurs in creating 
innovative services and product experiences 
to drive growth in their organisations. 

Qrious' MD, Nick Salloway, said: “The 
Entrepreneurs' Forum has an exciting vision 
for the future. It has the talent and diversity 
within its membership to make a real difference 
as the regional economy continues to change 
and evolve. We're delighted to be working 
in partnership with the EF team to support 
ambitious North East businesses with the critical 
challenge of designing new operating models 
that will see them thrive in a digital-first world. 
We hope our contribution as corporate partners 
will help deliver positive change for the Forum's 
members and their businesses.” 

Jonathan Lamb, Chief Executive for 
Entrepreneurs Forum, added: “Qrious is an 

ambitious and innovative business whose aim is 
to inspire and enable businesses to compete and 
thrive in a rapidly changing digital world. They 
represent everything our corporate partnership 
stands for and we're looking forward to working 
with the Qrious team on helping our members 
to realise their digital ambitions. All partnerships 
demonstrate the importance of collaboration 
to succeed, and the announcement of our new 
corporate and collaboration partner marks an 
exciting period of growth for the Forum.”

Qrious has also formed a collaborative 
partnership with Lumo Tax. 

Lumo's mission is to support innovation across 
the UK, describing themselves as 'innovation's 
number one fan'. In collaboration with Qrious, 
they will support any organisation working with 
us on UX projects or digital transformation 
programs to celebrate and share innovation 
initiatives with HMRC and reward those efforts 
in the form of R&D tax credits that will subsidise 
the cost of innovative projects. 

Qrious' Programme Director, Kathryn Blight, said: 
“Some organisations are unaware that R&D tax 
credits can support the capital cost of work they 
do with us to improve their business using digital 

technologies. Lumo is a very forward-thinking 
business, with a focus on innovation which 
spoke to us. Partnering with Lumo will enable 
us to help ambitious companies by providing 
them with an option to subsidise some or 
even all of their work with us through R&D tax 
claims. We hope this partnership will help move 
digital transformation, service design and user 
experience innovation to the top of the North 
East business agenda.” 

Joe Routledge, an Innovation Specialist at 
Lumo, said: “Working with Qrious is a natural 
partnership with Lumo. Their focus on utilising 
technology to improve businesses is a natural 
fit with Lumo and our focus on ensuring clients 
maximise their ROI on these projects through 
Research and Development Tax Credits, Patent 
Box and capital allowance schemes. Through our 
support the Qrious team understand how their 
work and costs can be supported through their 
clients R&D tax credits, working with Lumo we 
ensure a seamless solution in which we work 
with both the client and Qrious team to ensure a 
smooth and efficient service.”

www.qrious.co.uk

QRIOUS AND TWO NEW COLLABORATIVE 
CORPORATE PARTNERSHIPS

Qrious is thrilled to announce two new collaborative corporate 
partnerships designed to drive digital transformation and 
innovation across the North East. 
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Jonathan Lamb 
(Entrepreneurs Forum)

Nick Salloway  
(Qrious)

Joe Routledge  
(Lumo)
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Michelle Rainbow, Skills Director at the 
North East Local Enterprise Partnership (LEP) 
takes a look at some of the challenges and 
opportunities. 

“In a world where job opportunities and patterns of 
working are changing fast, the need for increased 
access to different forms of career learning and 
careers guidance is critical.” – Youth Employment 
UK. 

As the independent social enterprise Youth 
Employment UK said in its annual Youth Voice 
census report, which gauges how young people 
of all backgrounds feel about education, training, 
experience, work and prospects in the UK today, the 
world of work is changing. 

Young people who leave education have a much 
broader range of options that we may have 
done when we entered the workplace. The skills 
and attributes needed in today’s workplace 
have changed and are as equally important 
as qualifications, as roles evolve to reflect 
the opportunities due to AI and digitalisation. 
And young people have a host of new ways of 
communicating with potential employers, and of 
gaining experience of work – especially in light of 
COVID-19, as we see more employers making use 
of virtual tours and online content matched to 
curriculum. 

Apprenticeships, self-employment, traineeships, or 
further study at college or university are just some 
of the options open to students who are moving on 
from school. Working patterns are changing as well, 
with a rise in flexible working, short term roles and 
portfolio careers, and it’s vital that we help young 
people to understand and navigate these changes 
and to be able to view them as positive.  

All of this means that schools and employers face 
new challenges when it comes to helping young 
people understand the range of options open to 
them, and giving them the confidence to articulate 
their goals and hopes for the future.

So how can we work together as a region to give 
our future workforce the best possible start in their 
careers? 

Here in the North East, the skills team at the North 
East LEP works in partnership with employers and 
training providers, and with more than 200 schools, 
from Northumberland to County Durham. 

We partner with business leaders who form our 
network of Enterprise Advisers – people who 
volunteer their time and knowledge to work with 
leadership teams in local schools to bring work 
and education closer together. And we run regular 
Careers Leaders meetings where we share the latest 
information on the labour market and trends in the 
way we work in our region. 

We know that many schools in our region are 
already doing fantastic work when it comes to 
careers guidance, but we’re also very aware of the 
pressure schools are under right now as they deliver 
online learning at the same time as welcoming 
vulnerable pupils and the children of key workers 
into school.

That’s why the support we get from employers is 
vital and we are very grateful for it. 

As the pandemic put limits on in-person work 
experience, we saw a rise in virtual tours and video 
footage, which can be a great way of bringing the 
workplace into the classroom and giving pupils 
a real life insight into different roles within your 
business. And of course there are benefits to your 
business as well, as you build better links with your 
future workforce and raise awareness of exciting 
opportunities in your sector. 

From large corporations to SMEs and micro-
businesses, employers of all sizes and in all sectors 
can play a role in helping young people navigate 
their options.

If you want to get involved  you can find out 
more about the North East LEP’s work with 
schools and employers at  
www.northeastlep.co.uk

NAVIGATING THE JOURNEY FROM SCHOOL TO 
WORK: FINDING THE WAY IN A CHANGING WORLD

Flexible working, digitalisation and short term contracts – as the world of work 
changes, how can schools and employers make sure young people are equipped 
to navigate the full range of options open to them?

Michelle Rainbow



For over 85 years NE Youth have  
been making a positive difference in 
the lives of  young people, now more 
than any time we need your support

Visit: www.neyouth.org.uk to learn 
more or email: jon@neyouth.org.uk

The family and friends of 21-year-
old Kyle Dilks, who died very 
unexpectedly in October, are 
hoping sharing their experiences 
about their devastating loss will 
encourage others to be more open 
about mental health.
Kyle very sadly took his own life 
in October. A former player at 
Cramlington United Football Club, 
Kyle was a fan of the club and a 
regular spectator.
Now, a board promoting the work of 
the If U Care Share charity, which has 
provided support to the Dilks family 
following Kyle’s death, was unveiled 
pitch-side at Cramlington United in 
the hope that it would reach others 
who need help.
Neil Dilks, Kyle’s dad, said: “It’s 
difficult to put into words how we’ve 
been affected by Kyle’s loss. It’s really 
important to have support there for 
anyone who finds themselves in this 
situation and If U Care Share have 
helped us as a family. Our message to 
anyone feeling hopeless or desperate 
is to talk about it.”
If U Care Share provides emotional 
and practical support to those who 
are experiencing thoughts of suicide 
and those impacted by suspected 
suicide. The charity, which launched 
in 2005, works alongside schools, 

businesses and sports clubs to provide 
advice on mental health.

The If U Care Share board at the 
Northburn Sports and Community 
Centre ground was suggested by 
Andrew Skelton, formerly a coach 
Cramlington United and a friend of 
the Dilks family.

Andrew, a Director at office 
technology firm SOS Group, says: 
“Kyle was a regular at the club and 
was such an upbeat lad and always 
full of fun. His death has knocked 
everyone for six.

“Earlier in the year our company, 
SOS Group, offered to pay for an 
advertising board at the ground and 
after hearing about the support If 
U Care Share gave Kyle’s family, we 
decided to sponsor a board for the 
charity, too.

“This club is somewhere people come 
together as a community. Hopefully, 
seeing the If U Care Share messages 
along the pitch-side might help 
someone who finds themselves in a 
difficult place and encourage them to 
talk about it.”

www.ifucareshare.co.uk

FAMILY OF KYLE DILKS 
ENCOURAGES OTHERS 
TO OPEN UP ABOUT 
MENTAL HEALTH

Andrew Skelton (Director of SOS Group), Neil, Corey 
and Kelly Dilks (Kyle’s dad, brother and mam) and 
Shirley Smith (a founder of If U Care Share)



Designed to support those who have found 
themselves out of work due to Covid-19, Reed 
in Partnership’s recently launched recruitment 
and training service, which is fully funded 
by the Government, provides job-ready 
candidates across a variety of industries, 
including: 

 Logistics, transport and distribution
 Professional, business and financial services
 Manufacturing
 Creative and digital
 Health and Social Care
 Construction and more

The WHP JETS scheme sees highly skilled 
individuals equipped with the latest relevant 
industry-backed training, at no cost to the 
recruiting organisation. The expert team at Reed in 
Partnership recognise these individuals are highly 
skilled assets for local businesses and through 
the WHP JETS scheme, update their existing 
competencies with the latest relevant industry-
backed training to ensure that they are ready to 
hit the ground running.

A stepped process ensures businesses and 

individuals alike are supported to achieve their 
potential. Through close consultation between 
the WHP JETS team and each business, objectives 
and growth needs are established; then the 
identification of suitable candidates from the 
large WHP JETS talent pool unites businesses and 
relevant skilled staff; plus screening, interviewing, 
induction and tailored training programmes 
are also provided at no cost to the recruiting 
organisation. 

This government-backed scheme represents 
a huge cost saving for companies who could 
otherwise spend on average £4,500 on a 
recruitment agency – they can access the same 
service and support through WHP JETS, for free. 

Nicola Whelan, head of delivery support at Reed 
in Partnership, said: “Now in its fourth month 
of delivery, the rate at which our team has 
collaborated with local businesses and matched 
their needs to our growing pool of talented 
candidates is astonishing. 

“Welcoming 14,903 referrals and 9,673 starts 
on programme and a phenomenal 1,897 job 
starts since 5th October, each skilled WHP JETS 

participant has worked closely with our expert 
employment advisers to develop a personal plan 
of action aligned to each recruiting company’s 
needs.”

Nicola added: “Our team has a wealth of 
experience of working with employers of all 
sizes, across multiple sectors. We’re ready to 
support businesses with the provision of highly 
trained staff to underpin business needs, so urge 
organisations to contact us to explore the fully 
funded support available.” 

This scheme signifies an opportunity to not 
only benefit from support fully funded by the 
Government, but to be proud of the fact that you 
are also supporting local communities. The skilled 
workforce you’re looking for is right here, and 
they’re ready for everything. 

WHP JETS is commissioned by the Department 
for Work and Pensions and part-funded by the 
European Social Fund.

Visit www.readyforeverything.co.uk,  
email hello@readyforeverything.co.uk or  
call  0800 025 3058. 

GOVERNMENT FUNDED SCHEME AND LOCAL 
RECRUITMENT SPECIALISTS SUPPORT ALMOST 
2,000 LOCAL PEOPLE INTO EMPLOYMENT
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Since its inception here in the North East on 5th October 2020, the Work and 
Health Programme: Job Entry Targeted Support (WHP JETS) scheme, led by Reed 
in Partnership, has already seen almost 2,000 skilled local people find jobs with 
businesses across the North East.





Last year brought many challenges for HR professionals with the 
constantly changing legal guidance around Covid-19.  However, 
Inspired HR have continued to deliver high standards of service to 
their clients during this very difficult period, ensuring their clients 
had one less thing to worry about.

January has been a great start to the year for Inspired HR with them 
formally being recognised for their high standards nationally as well as 
employing their own in-house Employment Law Solicitor. Here we find 
out about this recognition as well as introduce you to their new Senior 
Employment Law Solicitor - Julie Barry.

Platinum Status Awarded by the HRi 

Following a recent accreditation assessment by the HRi, who are the UK 
body for Independent HR companies, Inspired HR have been recognised 
for their high standards and become one of the first UK companies to be 
awarded Platinum Status. So, what does this status mean for Inspired HR 
clients and what does it assure them of:

 That Inspired HR are competent, qualified and professional.

  That the company is well run with good financial and risk practices  
in place.

  That client information and data security are well managed and  
fully GDPR compliant. 

  That the company has established systems to manage case load, 
projects and client files. 

Managing Director – Nikki Masterman says she is extremely proud of  
this recent award as it recognises the high standards the business and  
the team deliver on every client matter.

Julie Barry joins the team as their first in-house Senior 
Employment Law Solicitor

With the substantial increase in claims received in 2020 by employment 
tribunals and an even bigger increase expected in 2021, it is no surprise 
to know that Inspired HR have considered how they can continue to 
support their clients with additional and value for money services.

And following changes made by the Solicitor Regulation Authority (SRA) 
in 2019 it has allowed Inspired HR to now employ their own regulated 
Solicitor to support their clients. 

Julie shares her thoughts about Inspired HR as well an insight into her 
experience prior to joining the team with us here:

What attracted you to Inspired HR?

I wanted to join a team that was focussed on providing a high-quality 
service to their clients, within a company that was already successful and 
expanding. Client care and quality of service are most important to me 

when I think about job satisfaction. From the moment I spoke to Nikki, I 
knew she had the same values and motivations as me. She has developed 
an innovative business model that is unique and going places within the 
UK. Everything they do is bespoke to their client’s needs and I knew it 
was perfect for me. I’m excited to have joined the team.

What do you bring to the table?

Over 17 years of legal experience along with a love for Employment Law.

Tell us about the Inspired HR team?

They love what they do and are incredibly welcoming - I already feel like 
I’m part of the Inspired HR family.  There is so much talent in the team 
and I love that they encourage each other to share ideas.  Even in my 
first week my ideas were received with enthusiasm. I feel like I can really 
contribute to their ongoing growth & success and I plan to be involved in 
a way that has never been possible for me in previous roles.  

What do you think 2021 will bring for businesses?

It is going to be tough, especially for SMEs. However, with Inspired HR 
on their side I just know they are getting the best possible chance at 
surviving the challenges they will face.

What does the future hold for you?

My future is Inspired HR! Our long-term plan is to provide a nationwide 
service that is way ahead of the competition and I have no doubt we will 
achieve it. 

www.inspired-hr.co.uk

LEADING NORTH EAST 
HR CONSULTANCY 
CONTINUES TO 
INNOVATE AND BRING 
PEACE OF MIND TO 
THEIR CLIENTS 
As a company Inspired HR have quickly built a 
reputation within the North East for delivering 
a high standard of HR support through their 
innovative, enthusiastic and no-nonsense 
approach to HR. 

Julie Barry
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A Benchmark of Excellence
We are the one stop shop for all your 
office supplies, furniture, workwear, 

janitorial supplies, catering supplies, 
corporate and promotional gifts and 

print requirements.

Why not give us a try?
We’re available from 9am to 5pm, 

Monday to Friday

Unit 21, North East BIC
Wearfield Enterprise Park East

Tyne and Wear
Call us: 0845 22 22 456

Email us: sales@brackoffice.com
www.brackoffice.com



B U S I N E S S  I N S I G H T

CLAIRE BARBER
CEO, CLAIRE BARBER PR

Northern Insight chats to

FOCUS ON… 

So you’ve gone international, tell us more...

We are the Global PR Agency for the largest 
conservation park in history, Noah’s Ark in South 
Africa. The founders (British & South African) aim 
is to save every species on the planet. What PR 
agency wouldn’t want this account? We planned 
in a global campaign with a 10 minute exclusive 
with Good Morning Britain. It was live to the 
South African bush with the world’s foremost 
elephant expert. The work behind the scenes 
was immense. Ultimately we will be responsible 
for taking on PR agencies around the world as it 
grows. It is about the people (and the animals), 
be it international or here in the North East. It is 
about life balance and it’s a lot of fun.

What was your first ever job?

I was an intern at McCann’s in the early 80’s. 
Back then it was called Royds Manchester and 
located in a vast country house in Prestbury, 
Cheshire. I was trained by the best talent in the 
business, in their worldwide flagship agency. It 
was my lucky break. 

What’s the best piece of advice you’ve ever 
been given?

“You make your own luck in this life,” Michael 
Barber (Dad). Sadly he died in 2019 but he never 
lost his business verve. He was tough but fair. He 
also told me to,“never be intimidated by talent.”  
Graham Wylie also told me to have at least 14 
clients (easier said than done GW!)

Something we wouldn’t know about you?

I am one of those rare creatures who actually 
won a holiday on ITV This Morning! It was when 
I first moved to the North East, 23 years ago!   

I was stalked before I moved up here. It was 
horrific. It was the year before the stalking laws 
and it changed me for a while.

A famous artist drew me when I was rock 
pooling as a child and handed it to my parents 
when they were packing up the buckets and 
spades on holiday in Llandudno. It’s still on the 
wall now.

I owned Bibbys restaurant with the former 
executive head chef of Newcastle United 
Football Club.
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Claire Barber

Claire with her 
beloved dad

Gok Wan: Filming at ITV This Morning



What would you tell your younger self?

Have more children, they are the best friends you never lose.  

Tell us about your new company?

It’s linked to the gaming industry, AR and VR at the highest level. It’s a 360 degree 
swerve to the PR and it has developed because of my international work. I have 
partnered with two people worldwide and one here in the North East.

Any memorable moments that you would like to share?

Launching the world’s number one golfer, Lee Westwood with the world’s media at 
Close House. Lee arrived by helicopter to be greeted on the lawn by Alan Shearer and 
Graham Wylie. I was in charge of all the PR and set up the whole opperation.

Tell us about you, your home life, what do you do at the weekend?

I am married to a sea survival expert. He can fight fires, foiled a pirate attack, is a rescue 
diver and drives boats on The Tyne for a living. Is this work? I love cooking, painting, 
baking cakes and we have a little rowing boat. The sea and water plays a big part in our 
downtime. I’ve got two daughters and two little grandchildren. Life is good. 

Thank you, Claire Barber. 

www.clairebarber.com     claire@clairebarber.com     @clairebarberpr
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www.Alncom.co.uk

AC Milan Dec & Lee Westwood

Lion: Copyright Monique de Paiva  
www.noahsark.life



The two rooms we have available hold 2-3 persons depending on your 
needs. We provide a private kitchen, break-out space, meeting rooms, 
and free onsite parking! 

We welcome anyone who is interested in viewing and ensure all measures 
are taken into account to adhere with guidelines and guarantee a safe but 
friendly working environment. 

Starting from £300pm:

 Furnished/Unfurnished office depending on your preference

 24/7 Access and CCTV system

  We are just a short walk to a local supermarket and a three minute 
drive to the local Gym and Business Park Facilities. 

We offer simple, manageable monthly instalments with no unexpected or 
additional costs so get in touch with our Office Manager, Melissa Maughan to 
arrange a viewing and you can be sat at your desk in as little as two days. 

melissa@ronaldjamesgroup.com

B U S I N E S S  I N S I G H T
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TWO OFFICE SPACE’S AVAILABLE AT 
NORTHUMBRIA HOUSE, KILLINGWORTH

For those who are home-working but require 
that private space for a certain period of time, 
Northumbria House can welcome new people into 
a safe, working environment. 



CoreHaus has secured its new 20,000 sq ft unit 
at Jade Business Park, in Murton near Seaham, 
and recruited a highly skilled team to start 
production of its unique modular homes, which 
have already been successfully trialled in the 
North East of England.

CoreHaus will now be able to expand production 
and perform a greater scope of work including the 
assembly of steel frames that are central to its 
modular homes. The company’s five-year plan will 
see CoreHaus producing 1,000 modular homes a 
year, resulting in more than 100 people working 
across the business.

Managing director of CoreHaus, Scott Bibby, said: 
“With such a great facility situated in the heart of 
the North East and at such a competitive rate, it 
made perfect sense to set up our manufacturing 
site at Jade Business Park. 

“County Durham has a highly skilled and rich 
labour market which we have already begun to 
take advantage of. This has allowed us to employ 
a diverse, highly competent and experienced team 
from the surrounding area which will allow best 
practice from multiple industries to be deployed 
into our products. 

“As a social enterprise the generation of social 
value is highly important to us. The support 
from Business Durham and the Council has been 
fantastic so far, we look forward to strengthening 
this relationship and building upon it further in 
the future.”

CoreHaus is a joint-venture company between 
Newton Aycliffe based Carlton & Co Group, 
the parent company behind North East based 
Homes by Carlton, and national social enterprise 
Fusion21, specialists in public procurement for the 
built environment based near Liverpool.

CoreHaus homes appear much like any traditional 
build. They differ to both standard brick-built 
homes as well as other modular designs because 
of the way they are constructed and assembled. 
CoreHaus is a flexible combination of being part 
modular, with a standard, engineered core, that 
can be configured to meet customer requirements.

Scott Bibby added: “We have been really pleased 
with the interest and early demand shown for our 
innovative product. The concept was successfully 
piloted with Homes by Carlton at a site in 
County Durham last summer and we are now 
looking to work together on other new housing 

developments across the region.

“We’re also talking to local authorities and 
housing associations. Several have already told us 
they love the flexible, high-quality nature of the 
product. It is quick to build, easy to adapt and has 
a low-carbon footprint.”

Sarah Slaven, Interim managing director at 
Business Durham, said: “It’s fantastic that 
CoreHaus have chosen to open their first UK 
manufacturing site at Jade Business Park, joining 
Sumitomo Electric Wiring Systems Europe in the 
first phase of the park. “  

Cllr Carl Marshall, Durham County Council’s 
cabinet member for economic regeneration, said: 
“We are delighted to welcome CoreHaus to Jade 
Business Park.  As the economy continues to feel 
the impact of Covid-19 it is vital we support 
economic growth and job creation. Creating 
high quality facilities to encourage businesses 
to move to the county is key to generating new 
opportunities for County Durham residents. We 
look forward to welcoming further businesses to 
this premier development in the near future.”

www.corehaus.co.uk

MODULAR BUILDER COREHAUS ESTABLISHES 
FIRST UK MANUFACTURING SITE
Innovative modular housebuilder, CoreHaus, is opening its first UK manufacturing site at a 
County Durham business park as part of its scale-up plans. 
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L-R Scott Bibby of CoreHaus; Sarah Slaven of Business Durham; and Cllr Carl Marshall of Durham County Council



Tell us about your role at HLA Services? 

As well as overseeing the general day-to-day operations of the business, 
I’m also the director of the service department, which oversees the 
maintenance and repair side of the business. 

What services does the company provide? 

We provide essential compliance and operational services including heating, 
general and specialist ventilation, air conditioning, plumbing, water hygiene, 
refrigeration and catering equipment and mechanical and electrical services, 
as well as more specialist services such as car charging points and air source 
heat pumps.

What's your proudest business achievement? 

Winning two Sunderland Echo Portfolio Awards. 

What challenges have you encountered? 

Since we started in 2003 we have encountered so many challenges 
including the 2008 economic crash and subsequent recession, Brexit and, of 
course, the COVID-19 pandemic.

How has the industry changed since you arrived at the company? 

There have been huge changes in the way we work - compliance, health 
and safety and vast changes in legislation regarding refrigerant gases.

Who are your heroes in and out of business? 

I’m really inspired by Charlie Mullins of Pimlico Plumbers, who has taken a 
family run, small firm, to be a huge business and, of course, the late, great, 
John Hays of Hays Travel, a valued customer of ours and an inspiration to 
what hard work can achieve.

Is there a mantra you always aspire to do business by? 

If you work hard you will get what you deserve, there’s no shortcut to 
success. 

How do you like to unwind? 

In normal times, a good long walk in the countryside with the family or a 
quiet pint in the local pub and, of course, watching Sunderland AFC (that’s 
more stressful than work, though!)

 www.hlaservices.co.uk
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NEIL HENRY 
Director, HLA Services

Neil Henry

IN CONVERSATION WITH...



Did you know it is a legal requirement to have your dog microchipped? 
Whilst it is not a legal requirement for cats, we do highly recommend 
it - yes, especially if your cat is a house cat. Cats by nature love to 
explore and house cats, which get the chance to escape, will likely not 
know their way home, so it’s important get them microchipped as 
soon as possible.    

Vaccinations are also an imperative part of your new pet’s first few weeks 
at home. Your pet pooch should ideally receive their first dose at eight 
weeks old and their second dose at 10-12 weeks depending on the vaccine 
chosen, or for kittens nine weeks then 12 weeks. We recommend waiting a 
further one week following their vaccine, before letting them outside. This 
prevents them from picking up dangerous viruses and diseases from other 
animals. 

Do your research! Every species, breed and individual animal is unique and 
you will need to train them to live with you, this takes time and patience, 
but with the right research and a little trial and error, you will get there. 
Don’t give up. 

Whatever species your new addition is, it will need the appropriate care to 
ensure it lives a long and healthy life. At Sore Paws Veterinary Clinic, the 
aim is to prevent illnesses occurring to reduce the chance of the animals 
needing treatment. 

That’s where our Practice Health Plan comes in, for just £14.50 upwards, 
depending on species and weight, your pet will receive all the preventative 
care they need from top-class veterinarians. The plans include; health 
checks and vaccinations, flea and tick prevention, worm prevention, kennel 
cough vaccines, comprehensive six-month health checks, nail clips and anal 

sac expressions. Plus, you can benefit from unlimited consultations for just 
£5 extra a month and discounts on a number of services, products and 
insurance options. 

At Sore Paws, the team are dedicated to making sure your pets receive the 
best treatment possible, so don’t hesitate to contact us if you have any 
concerns about your beloved furry family member. 

Doctor Sarah Elizabeth Stead and the Sore Paws Veterinary Clinics teams in 
Winlaton and Newton Aycliffe are an independent, family-run practices that 
pride themselves in providing quality care for your pets, at affordable prices. 

For more information about Sore Paws visit the website: 
sorepawsveterinaryclinic.co.uk

NEW PET OWNERS
By Vet Doctor, Sarah Elizabeth Stead BVM&S MRCVS PgCert SAS 

With a new pet comes new responsibility, so here 
are some things you need to know when bringing 
your new pet home.
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Please send me your  
building queries through 

facebook - @WDLne, website: 
wdlnortheast.co.uk or  

through my Dads good pal  
Michael Grahamslaw at 

Northern Insight on  
mjgrahamslaw@outlook.com

Ziggy!
Happy New Year! Having had two weeks in front 
of the fire toasting my tail, it was good to get 
back to work. We are so busy that I have hardly 
had a minute to sit down and write this column! 
We are currently undertaking a cellar conversion 
in Tynemouth, along with major repairs to a 
house in Wallsend. Anyway, a few people have 
been in touch with their problems and I hope to 
get back to them as soon as possible. 

Jemma from Alnwick writes as follows:

Q: My property has Artex ceilings which looks very 
dated nowadays. I’ve heard that having them plaster 
skimmed is messy and expensive and can also look 
odd because the edges of the coving disappear. Is 
there an alternative?

A: Artex is a brand of textured paint used to make 
decorative patterns on plasterboard, or to cover 
up cracks in old ceilings (although this is rarely 
successful). Other brands are Wondertex, Suretex 
and Newtex, but they all tend to get referred to as 
‘Artex’. The big problem with these textured finishes 
is that they may contain asbestos. The Artex brand 
itself was still being manufactured with chrysotile 
(“white asbestos”) as recently as 1984. So textured 
finishes should not be drilled or dry-sanded, as 
the asbestos fibres could be released into the air 
and inhaled. The amount of chrysotile included in 
the mix was small, and there is still something of 
a debate over exactly how dangerous chrysotile 

might be. Some experts even claim it is chemically 
identical to talcum powder, and that it has been 
unfairly tarnished by the “asbestos” label.

However, the view in the construction industry is 
that any asbestos product should be treated with 
caution, and the HSE insists that the chrysotile used 
in textured coatings has the potential to be a human 
carcinogen. Since the coating binds the asbestos into 
a solid material, and as long as the material is not 
damaged, there is little or no danger of the fibres 
being released into the air, and thence finding their 
way into occupants’ lungs. There is no statutory 
requirement for such coatings to be removed, and 
HSE advice is that as long as the coating is in good 
condition, it is usually safer to leave it undisturbed 
and in place, rather than risk releasing fibres into the 
air by removing it.

My advice would be to leave the Artex where it is 
and overboard it with plaster board and skim it. 
This will alleviate any danger and encapsulate any 
asbestos forever. Some people will advise that the 
Artex can be unibonded and then skimmed, however 
in my experience this is not always successful as the 
Artex below pulls off with the additional weight.

Regarding the coving, most ornate designs have one 
or two steps in the detail so plasterboarding does 
not interfere with the overall design. Most modern 
houses have ‘Gyproc’ coving which can easily be 
removed and replaced.

The continued  
      adventures of 



Northern Insight talks to... 

ALEX WILLIAMS AND KIERAN PORTER 
Directors at Watson Black Search and Selection 

A multi-disciplined, employee focused recruitment business that specialises in 
permanent and interim recruitment across Health & Social Care.
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Did you grow up in the North East or did you 
decide to relocate here in later life?

Kieran: I’m a Shropshire lad, I think that makes me a 
Salopian. Born in Shrewsbury but I think since then, 
I’ve become a bit of a nomad. I moved to Leeds at 
19 and spent seven years there before moving to the 
North East. My partner is from Blyth and eventually 
she wanted to move home and so the conversation 
was… ‘I’m going, do you want to come too?’

What do you think it means to be a 
businessperson in the North East of England?

Alex: The North East is such a tight knit market, 
you find that everyone knows everyone but also, 
everyone is, most of the time, willing to help. To 
be a business person here, it allows such great 
opportunity to lead from the front and allow the 
sector we want to build in to grow.  

What is your favourite aspect of life in the 
North East?

Alex: I think it’s great that you can be in the city 
centre and then drive just 15 minutes and you’re 
at the coast or countryside! During the original 
lockdown, a lot of my exercise time was running 
along the coast and I loved it. 

Do you have a favourite hotspot for a  
business meeting?

For some reason, it used to be Motel One but now I 
guess its changed. Pre covid, it was usually Blakes as 
you could do ‘two birds one stone’ and eat breakfast 

at the same time. Now, it’s from the comfort of the 
computer screen either at home or in the office.

Where do you like to eat out in the region?

Alex: I like my food, so does Kieran of course. I’m a 
huge fan of Sunday Roast from a good country pub 
but also, you wouldn’t find me saying no to eating 
(most nights) at somewhere like Porter House for a 
steak, Sohe, Haveli. 

Kieran: The North East has so many different 
options for food but there are so many great country 
pubs in the countryside and in the city, some great 
options for good Tapas.

Where do you like to unwind within the  
North East?

Alex: At the beginning of lockdown, I invested in 
two things: a bike and a golf membership! Getting 
out on both the bike and the course allowed me to 
really relax away form the work environment to be 
with my thoughts. Often, when the mind is clear 
from the daily stressors, it can free up the ability to 
rationalise. 

Are the people really friendlier?

Kieran: I have to be careful on this one…but yes, I’m 
sure they are. Although I think it’s sometimes maybe 
that Geordies are just chattier. It’s a little similar to 
the town I come from in the fact that the people 
that live here are often from smaller communities 
and have a higher sense of togetherness rather than 
the ‘big city’ mentality. 

What do you think is the best view in the 
North East?

Kieran: Have you ever been to Thrunton woods and 
stood close to the top, that’s pretty spectacular. 

Alex: If you’re on the beach at Bamburgh Castle 
looking up at it from a distance, there is something 
quite surreal about its size and surroundings. 

Do you think living and working in the 
North East offers the same opportunities as 
elsewhere in the UK?

Kieran: The North East whilst geographically vast, 
is actually made up of quite condensed areas which 
depending on your given career path, can provide its 
own challenges. However, in the short time I’ve lived 
here, I’ve seen so many businesses adapt and change 
to suit the environment. Now, in other areas which 
are more densely populated, perhaps you would 
think there is more opportunity because people 
wouldn’t have to travel as far to take it. People in the 
North East are grafters and work for reward!

Have you had any experience of working 
elsewhere and how did it compare?

Kieran: I lived in Leeds for several years and 
absolutely loved it. My journey in recruitment 
started there with a sector leader and they moulded 
me to become the recruiter or person in business 
that I am today and so, it holds a special place with 
me. My working life now and then are completely 
different so I’m not sure they’re comparable.

standby.group

YOUR EYE ON THE REGION

Kieran Porter and Alex Williams



Self-care - Self-care is key. You cannot pour from 
an empty cup. You need to have an idea of what 
fills you up, where you get energy – is it spending 
time connecting with people or is it spending time 
alone? Make a list of all these things. Schedule 
them in and make it a non-negotiable! 

Boundaries - Related to self-care is an awareness 
of your boundaries. I believe that on the whole, we 
have not been taught how to recognise and fiercely 
guard our boundaries. To find what your boundaries 
are…write a list of all the things that bother you. Go 
through them and devise a plan. 

Stop comparison - Everyone has their big stuff 
going on. Inflicting the “you should be grateful 
because…” on yourself while you are going through 
a tough time isn’t helpful.

Focus on your strengths - We have been brought 
up to focus on the stuff we’re not good at, not 
necessarily the things we are awesome at. Knowing 
your strengths is so important. What do you do that 
doesn’t feel like work? When do you lose track of 
time?

Quit perfectionism - Done is better than perfect. 

Perfectionism takes up so much time, energy and 
effort. Ask yourself what good enough is. And 
attempt to do that. Tell people what you are doing. 
This is really scary. And takes some courage. Ask for 
feedback as you go, so you know what acceptable is. 

Find some role-models - Who embodies who you 
want to be? And before making a decision, have a 
think about what your role model would do. How 
they would behave. Then role model the behaviour 
you want to see. 

Stop worrying about everything - Control what 
you can control and let the other stuff go! Get a 
sheet of paper, draw three concentric circles. In the 
middle circle write things you can control. In the 
second circle write about things you can influence 
and in the outer circle, things you can not control. 
Then visualise all the things in the outer circle 
floating away like clouds. It helps. 

Limit social media - Limit time spent on social 
media - there are screen time apps you use with the 
kids – set them for yourself too. Remember when 
you’re on social media you are comparing your 
insides with other people’s outsides.  

Limit news - And limit exposure to news, 
particularly first thing on a morning. Because, let’s 
face it – it’s never particularly positive, we need to 
unhook from having to know what is going on ALL 
the time.

Get good support - Get yourself some good 
support networks, both internal and external 
to your organisation. We are social animals and 
need connection and belonging. While we can’t 
necessarily go places to find friends at the moment. 
Think about your interests and search for networks 
that share a similar interest and get yourself along.

We run monthly Work Pirates Gatherings and 
fortnightly Happy Cafes, talking about these types 
of topics. Get in touch to find out more. 

About Work Pirates

We’re like the A-Team. But for organisations. We 
design and deliver compassionate programmes 
that unshackle your talent and leave happier, more 
productive workplaces. 

Find out more at workpirates.com or get in touch 
with Michelle at michelle@workpirates.com

I’m not sure about you… but I’m finding this year fairly tricky. So, what can you do  
about this? How can you survive lockdown 3.0? It’s been a difficult time for EVERYONE. 
Here are my tips!
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HOW TO SURVIVE LOCKDOWN 3.0
By Michelle Minnikin, Chartered Business Psychologist, Work Pirates & Inspiration North
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At Northern Accelerator, we are passionate about translating 
world-class university research into thriving spin-out businesses 
that boost the North East economy. 2020 was no exception.

Our North East university partnership comprises Durham, Newcastle, 
Northumbria and Sunderland Universities. Like everyone else, our plans 
for 2020 were cast into uncertainty when the COVID-19 pandemic 
hit us in March. We knew it would be challenging, but we were driven 
by a determination to continue developing our range of funding and 
support to help our academics achieve commercial impact with their 
research. We demonstrated to our funders (Research England and the 
European Regional Development Fund), the region and rest of the UK 
that Northern Accelerator could continue to thrive in this challenging 
environment.  

In 2020 Northern Accelerator partners spun out seven technology-
led businesses, several during the first national lockdown. These 
included: Dragonfly Insulation, specialising in manufacturing aerogels 
with potential applications in thermal insulation with improved fire 
resistance; ScubaTx who are developing a breakthrough platform for 
the preservation of human organs; and XR Therapeutics, who have 
developed immersive reality technology for use with patients with 
autism.

Northern Accelerator spin-outs contributed to the innovation 
response to COVID-19. PulmoBioMed, led by Dr Sterghios Moschos of 
Northumbria University, has created a non-invasive sampling device 
that uses biological samples in human breath to diagnose diseases and 
be used at airports to help monitor the spread of the virus. Atelerix 
has been granted government funding, through Innovate UK, to help 
fight COVID-19 by developing its hydrogel technology, providing an 
innovative storage kit to preserve swab samples at room temperature, 
significantly extending test sample viability. It has immediate 
implications in global coronavirus efforts and could be a monumental 
step to stabilising swab samples used to diagnose a plethora of medical 
conditions.

During the lockdown, much of the work on our proof-of-concept 
projects was put on hold due to restricted access to research facilities. 
Research teams made what progress they could while working 
remotely. Project delivery plans were adapted to ensure they achieved 
target outputs on the resumption of activity and within the limitations 
imposed by new working environments. We knew we had to adapt 
to overcome the challenges that we were facing. We developed our 
academic training offer for online delivery. Our innovation assessments 
continued, and we carried on recruiting executives to support our 

emerging spin-outs despite the additional challenge of working 
remotely. As well as adapting our ongoing operations, we also realised 
our long-term ambition of establishing a university spin-out fund.  

In August 2020 we launched a new £1.7m Seed Investment Fund to 
support North East university spin-outs with high growth potential. 
The fund, managed by Northstar Ventures, has already made 
investments totalling £674,000 in three businesses: AMLo Biosciences, 
who have developed diagnostics for early-stage skin cancer; gliff.
ai, an artificial intelligence business who specialise in the analysis 
of imaging technology for X-rays, CT and MRI scans; and Advanced 
Electric Machines, who design and build sustainable electric motors. 
All three investments were part of larger fund-raising rounds. Northern 
Accelerator has generated a very healthy investment pipeline. 
Northstar Ventures is actively working with other Northern Accelerator 
spin-outs with strong commercial potential to invest the remainder of 
the Seed Investment Fund in 2021.   

Accelerated progress to investment readiness is a key benefit of 
Northern Accelerator’s highly regarded Executives into Business 
programme. University spin-outs who engaged with the programme 
has also leveraged major six-figure investment from other sources. 
These include biotech company Magnitude Biosciences who secured 
£250,000, and innovative tissue engineering technology business 3D 
Bio-tissues, who received £420,000 worth of investment in 2020. 

Having the right funding and innovation infrastructure in place on a 
regional level is vital to create the conditions for spin-out businesses to 
grow and flourish, and Northern Accelerator plays an important part in 
the ecosystem.  

We achieved a lot in 2020, despite a very challenging operating 
environment. We’re not resting on our laurels, however, and we have 
exciting plans for 2021. We will continue to provide start-up support to 
our burgeoning pipeline of spin-outs. We will continue, and hopefully 
expand, our training for academics and our Executives into Business 
programme. Our key objective  is to use our Seed Investment Fund as a 
cornerstone to raising a much larger North East Universities Innovation 
Fund, which we expect to be in a position to launch this year. This 
fund aims to massively boost the commercialisation of research in 
the region, building ambitious scalable businesses that will have high 
societal impact and create ‘more and better jobs’. As 2021 unfolds, 
Northern Accelerator is well placed to contribute to an innovation-led 
recovery in the region.

www.northernaccelerator.org

NORTHERN ACCELERATOR, 
DRIVING GROWTH 
THROUGH INNOVATION IN 
A YEAR OF UNCERTAINTY  
By Edwin Milligan, Northern Accelerator, Project Manager

There’s no simple way to describe 2020: the year the world turned upside 
down. A year packed with setbacks and challenges, which saw business closures, 
redundancies and lockdowns dominate the headlines. 2020 was a year of transition, 
of changing mindsets and, most importantly, a year of evolution, but we never lost 
our sense of optimism and belief in our ability to overcome the obstacles. 

B U S I N E S S  I N S I G H T

Edwin Milligan
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...the right funding and 
innovation infrastructure 

in place on a regional 
level is vital ...



Do you ever have to work weekends? 

I work every other weekend, but for good reason. 
I have two boys and they split their time equally 
between our house and their Dad’s. When they 
are with me, my workday is generally fixed around 
their school hours so I can make the most of 
my time with them and I guard our weekends 
carefully to ensure we have quality time. 

I make up my hours on alternate weekends, when 
I also work on my side hustle #FuturePRoof, which 
is a community I set up to share best practice and 
aid social mobility in public relations. 

At the moment I’m taking part in a Cambridge 
Judge executive education programme and I 
have assignments to complete most weekends. 
It’s just as well I have a very supportive husband 
who works in the same field and understands the 
pressures.

Are most weekends the same?

Weekends with the kids tend to follow a similar 
format. As a blended family, we have a busy 
household and we like to get out and about to 
keep everyone occupied. There’s usually a long 
dog walk by the coast at some point, followed by 
a late afternoon trip to the swimming pool (when 
we’re not in lockdown). Saturday night is family 
film night when we argue over what to watch - or 
if it’s summer, you’ll find us outside in the hot tub 
with a BBQ and firepit on the go.

Sundays are all about a slow morning when 
homework is completed and household jobs are 
carried out. The afternoon has one focus: roast 
dinner. That’s the one part that never changes. 

When it’s just Stephen and I, we’ll plan our 

weekend around our work and it might involve a 
long walk further afield or a date night somewhere 
treatful. While we miss the kids, we also make the 
most of our time together. 

Do you find it hard to switch off? 

There is a beautiful Brian Bilston poem called 
Serenity Prayer in which he calls for a “slow news 
day, a quiet, subdued day, in which nothing much 
happens of note”. 

The world of public relations and reputation 
management can be very reactive and is often 
dependant on the media agenda. For me a no 
news day from time to time would make it much 
easier to switch off. 

What do you do at a weekend which you 
can’t fit in through the week? 

I learned early on as a business owner with young 
kids, that to manage my mental health I’d have 
to unlearn everything I’d been taught about 
schedules and create my own. As such, every 
day contains a bit of everything: childcare, work, 

exercise and fun. The challenge is not letting self-
care slip. 

Morning exercise or a recovery lie in? 

Morning exercise with a recovery lie in once or 
twice a week although I’m still never in bed past 
8am. 

Big night out or a night in the house? 

I’m trying to remember what a big night out feels 
like. Anyone?

Do you watch or play sport at a weekend?

I’m not much of a spectator. I run most days 
and try to do a body pump or balance class two 
or three times a week. I also swim with the kids 
although admittedly that’s more a case of messing 
around in the pool rather than serious exercise. 

What’s the best thing about weekends? 

That’s easy. I turn email off. I consider emails the 
bane of my life. 

www.astute.work
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£5 MILLION GRANT SET TO BOOST RECOVERY 
OF COUNTY DURHAM BUSINESSES

L-R: Sarah Slaven, interim Managing Director of Business Durham, Cllr Simon Henig, Leader of Durham County Council and 
Cllr Carl Marshall Durham County Council’s cabinet member for economic regeneration.

The Durham Business Recovery Grant will help County Durham 
businesses to adapt and recover from the Covid-19 pandemic 
by supporting them as they develop new ways of working.

Durham County Council has launched a new £5 million grant to help businesses to  
implement recovery plans to overcome the effects of the coronavirus pandemic. 

WHO CAN APPLY 
FOR A DURHAM 

BUSINESS 
RECOVERY GRANT
Eligible County Durham 
businesses must have:

	 	A	significant	presence,	but	
less than 250 employees in 
County Durham

  Been established before 11 
March 2020

  Registration to pay tax on 
profit

  A business bank account

	 	Experienced	significant	
adverse impact from 
Covid-19

  Solvency

  A credible and costed 
recovery plan

  Can fund their share of the 
recovery plan



The COVID-19 crisis has had a significant 
impact on the economy and recovery is 
likely to take time, particularly with the 
current lockdown and potential for further 
tiered restrictions in the future. Businesses 
continue to face challenges in being able 
to return to normal trading, as well as 
increased costs of adapting workplaces and 
methods of operation, at the same time as 
suffering reduced levels of income. 

Unlike previous grants announced by the 
government, the new £5 million council 
funded Durham Business Recovery Grant will 
support County Durham businesses in their 
efforts to adapt and recover, to meet their 
current challenges and to develop new ways 
of working. 

The grant scheme, overseen by Business 
Durham, the economic development arm 
of Durham County Council, aims to provide 
financial assistance for the implementation 
of business recovery plans; helping firms that 
have a credible plan to adapt and recover but 
require additional financial support to be able 
to implement it. 

The scheme offers grants from £1,000 up to a 
maximum of £40,000 and will contribute 75% 
towards eligible recovery plan costs, with the 
business expected to meet a quarter of the 
project cost.

The grant scheme is open to companies across 
County Durham, in all sectors and varying in 
size from micro-businesses to those employing 
up to 250 people in the County.  Businesses 
must also have been established prior to March 
11, 2020.  

The Durham Business Recovery Grant Scheme 
will support more than 880 firms and have the 
potential to safeguard over 1,760 jobs, across 
the county.

Cllr Simon Henig, Leader of Durham County 
Council, said: “The coronavirus pandemic is 
having a significant and ongoing impact on 
businesses and the economy across County 
Durham and with current and the potential 
for further lockdown restrictions it is vital we 
do what we can to help businesses recover. In 
recognising that challenge, Durham County 
Council has agreed to provide a substantial 
£5 million worth of grant support for the new 
Durham Business Recovery Grant scheme. 

“This is a significant investment for the 
Council, which together with our plans to 

increase County Durham’s social value and 
community wealth building demonstrates 
our commitment to local businesses and 
developing a sustainable economy for the long 
term.”

Cllr Carl Marshall Durham County Council’s 
cabinet member for economic regeneration, 
said: “During the coronavirus pandemic County 
Durham businesses have displayed significant 
resilience in rising to the challenges both 
lockdowns and tiered restrictions have brought. 
Many of them have demonstrated tremendous 
agility, adaptability and innovation, which has 
enabled them to diversify to survive by selling 
to new markets and manufacturing different 
products. 

“Through the support from the Durham 
Business Recovery Grant, we can ensure 
businesses with recovery plans can access the 
necessary financial assistance to move forward, 
enabling them to adapt and thrive while 
safeguarding jobs. By supporting companies 
in our county, we are in turn ensuring our 
economy is resilient and in the best possible 
shape to in time recover from the impact of 
the pandemic.”

Sarah Slaven, interim Managing Director of 
Business Durham, said: “The months ahead 
are going to continue to be challenging for 
businesses, but we know companies across 
their County need to look ahead and develop 
their plans to adapt and recover.  The Durham 
Business Recovery Grant will provide much 
needed financial support to enable companies 
to take their plans forward.  The grant will be 
available in tranches, so we suggest companies 
take some time to develop a credible plan and 
make use of advice available from Business 
Durham and other support providers before 
applying for the funding.

“The Durham Business Recovery Grant differs 
from government grants as it is designed to 
help businesses achieve their plans for new 
ways of working. We are looking for businesses 
from all sectors with a credible plan to look 
to the future and hope this grant, along with 
all the other support available from Business 
Durham, Government and other organisations, 
can help business thrive in 2021.”

For further information on the Durham 
Business Recovery Grant and to check 
eligibility criteria, visit  
www.businessdurham.co.uk/dbrg

85

B U S I N E S S  I N S I G H T



C H A R I T Y  A N D  C O M M U N I T Y  N E W S

Cherish our history, 
        embrace change
Contact General Manager, Peter Smith 
For more information 0191 4132742
Email: peter.smith@tynesidegolfclub.co.uk

AMY’S DIVERSITY ETHOS 
IS A CUT ABOVE
A new hair salon in Whitley Bay is ensuring that 
everyone, regardless of race, gender, disability 
or sexuality, enjoys a warm welcome, relaxing 
environment and a safe space to go without any 
prejudices.

Professional stylist, Amy Bishenden from Wallsend, 
has opened Finch on Station Road Whitley Bay 
and together with her partner Katie Raven, 
they look set to lead by example in the fields of 
inclusivity and eco friendly hairdressing.

Amy’s passion for hairdressing has previously seen 
her work for top salons in the south and she’s 
been trained by some of the biggest names in 
hairdressing including L’Oréal.

Amy has introduced gender neutral pricing to 
counteract the traditional method of women 
being charged one price and men being charged at 
usually a lower price.

The salon also has a number of eco-friendly 
features including LED lighting, biodegradable 
towels and glass containers. All products are 
sourced locally wherever possible. 

CHARITY LAUNCHES 
NEW SUPPORT SERVICE 
FOR DISABLED PEOPLE
A North East charity has launched a new service 
to help disabled people struggling to find the 
consistent support they need, especially during 
the pandemic.

Disability North’s new Personal Assistant Register 
now makes it easier for people to manage their 
own care staff direct, rather than relying on 
traditional council-funded or private care agencies.

The register can also help those looking to employ 
their own support find a personal assistant, for 
instance if their current employee has to self-
isolate or has child care issues.

Vici Richardson, who heads up the new service, 
commented: “The problem is that becoming an 
employer involves hiring, managing, and record-
keeping. Our Support Service removes the stress. 
We help with all the necessary paperwork and 
support people to find the best person.”

Disability North’s recruitment service can quickly 
advertise positions to potential employees. More 
than 70 personal assistants are already on the 
register. 

NORTH TYNESIDE’S 
COMMUNITY SPIRITED 
BUSINESSES HONOURED
Two North Tyneside businesses have received 
awards for their community work and the way 
they have adapted to the COVID crisis in a 
YouTube virtual ceremony.

The annual North Tyneside Business Forum Awards 
celebrate the huge contribution that businesses 
make to the local economy, making North 
Tyneside a great place to live, work and visit. 

The Heart of the Community Award recognises 
businesses which show that it is not just the cash 
flow of a business that counts, it’s about making 
a positive difference to the borough. The winning 
business was H&S Convenience Store in Wallsend 
for the way they engaged with their customers, 
helping them through the worst of the pandemic.

The Elected Mayor Norma Redfearn CBE Spirit of 
North Tyneside Award celebrated businesses who 
have adapted and innovated during the Covid- 19 
pandemic. The award was won by Yoga Tribe NE 
whose work with isolated and pregnant women 
was highlighted. 

NORTH EAST YOUTH ALLIANCE 
CREATES NEW OPPORTUNITIES 
FOR YOUNG PEOPLE
The North East Youth Alliance was set up in June 2020 with £1 
million funding from the National Lottery. Their remit is to sup-
port the development of the people and organisations working 
to improve the lives of young people across the region.

As part of the Lottery funding, the North East Youth Alliance has 
two full time youth voice workers who work with young people 
and professionals. 

The funding means they have capacity to work with organisations 
to develop positive approaches to the ways young people have a 
voice, at a local and strong regional level.

The Alliance are in the middle of hosting virtual consultations 
with professionals from across the region. This is an opportunity 
to find out what they have been doing as part of their youth voice 
element, to share thoughts and ideas and to explore next steps.
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Who are Recovery Connections?

Recovery Connections is a peer-led, substance use 
recovery organisation and registered charity, based 
in Middlesbrough. In addition to our residential 
rehabilitation programme, community based 
recovery support and 1-2-1 support, we also work 
to raise the profile of recovery and challenging 
stigma is a key aim of everything we do. In addition 
to the main charity, we also have a set of four social 
enterprise businesses: Fork in the Road Cafe, Fork 
in the Road-Stage One, Bloom Florists and 131 The 
Venue.

Why was the charity founded?

Originally Hope North East, Recovery Connections 
was founded in 2008 by members of the local 
recovery community to support people at every 
stage of their recovery journey. We offer a range of 
opportunities that can help build recovery capital 
and achieve lasting positive change.  We focus on 
individual strengths and have a ‘do with’ rather than 
a ‘do for’ approach to support. We believe in and 
support all pathways to recovery.

Which area do you cover?

Recovery Connections is based in Middlesbrough, 
but also has partnership contracts in Gateshead and 
Stockton, with more to go live in 2021. 

What type of fundraising events do you have?

Traditional charity fundraising events is an area 
we haven't developed due to capacity within the 
charity and the struggle we are faced with due to 
the stigma associated with recovery. Addiction is 
heavily stigmatized and the population in general 
can mistakenly see it as a life choice. We work 
exceptionally hard to raise awareness of addiction 
being a health issue - one that's chronic and 
progressive. 

What have been your proudest moments  
so far?

In 2019 we were rated as Outstanding by the Care 
Quality Commission for our rehabilitation service in 
Middlesbrough - as a small charity this was a huge 
achievement. We pride ourselves on providing the 
best possible services and support to people who 
need us. As a lived experience recovery organisation, 
the voice of the community we support is essential 
to ensure what we do is relevant and of a high 
standard.

Opening the doors of our social enterprise hub was 

another proud moment; employment is a huge 
barrier for our community. We wanted a high street 
business in Fork, 131 & Bloom that provides a high 
quality offer giving people a fair chance in life while 
raising awareness of recovery.

Who are your main trustees and patrons?

Ruth Hicks chairs both the charity and social 
enterprise. Ruth has had a lifelong career in social 
care and in retirement supports a number of 
charities as a chairperson and trustee.

Dot Smith, CEO has been with Recovery 
Connections for five years and has led the charity 
to its current success, providing support in three 
areas of the North East and increasing turnover by 
over 50%.

What are you currently working on?

When the COVID-19 pandemic hit last year, we 
moved our community timetable entirely online. 
The virtual timetable still runs seven days a week 
and offers a range of groups including structured 
recovery meetings as well as cooking classes and 
coffee mornings. 

From the social enterprise perspective the pandemic 
has been catastrophic in the first year of trading. We 
have been able to operate Bloom Florist online and 
introduced three volunteer opportunities. We are 
exploring the potential to pivot Fork in the Road to 
provide a ‘meals on wheels’ service to our vulnerable 
community members and this will give us a scalable 
business model providing high quality, nutritious 
and affordable food to people who need it.

What does the future hold?

The past year has been something of a struggle. 
We will keep doing what we do across the North 
East, offering valuable and much-needed support 
to people struggling with addiction. The social 
enterprise is a challenge - the pandemic has created 
a situation none of us could have predicted, we 
are determined to survive and fulfill our mission 
of helping people gain valuable work experience, 
training and meaningful employment. 

How do you support RC and get involved?

There are a few ways for businesses and individuals 
to get involved and support us if they’d like to, 
details can be found on our website and we 
regularly post opportunities for people to assist us 
on our social media channels.

Volunteering: Volunteering is available across the 
organisation, notably within our community garden 
which once restrictions are relaxed welcomes 
volunteers to help with current projects. We also 
welcome donations of materials such as timber, 
paving slabs and other outdoor materials. 

Joining the board as a trustee, we would especially 
welcome people with experience of the financial 
sector, human resources and PR.

Social Enterprise: Supporting our social enterprise 
businesses is a great way to support the charity 
indirectly. With two cafes, an event space and 
a florist to choose from, there’s something for 
everyone.

www.recoveryconnections.org.uk
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Dot Smith, CEO of Recovery 
Connections with previous 
Fork in the Road owner, 
Andy Preston. 

Participants at the  
FAVOR UK Recovery Walk 2019 in Middlesbrough.
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GNAAS LAUNCHES 
BUSINESS CLUB
The man behind the jet suit paramedic concept 
will be the first speaker at a new networking 
group aimed at connecting Northern businesses.

The Great North Air Ambulance Service (GNAAS) 
are launching a business club to unite businesses 
from the region and give them the chance to hear 
from expert speakers.

Membership fees from the GNAAS Business Club 
(GBC) will go towards helping GNAAS continue to 
provide life-saving critical care to patients in the 
region. GBC will also allow businesses to network 
and establish a sense of unity and togetherness.

The first event will be a free taster session 
taking place virtually on 11 February, with guest 
speaker Andy Mawson, director of operations and 
paramedic at GNAAS.

GBC members will be invited to networking 
events throughout the year and get access to 
exclusive benefits such as discounted rates on 
GNAAS’ world class facilities hire and social media 
support.

MEDAL MONTH 
CHALLENGE!
John Shallcross OBE was one of NE Youth’s 
longest standing trustees, who raised over a 
£1m for the charity.  John sadly passed away 
last March due to Covid-19 and, along with his 
daughter, Jo, and in partnership with Reason 
To, the firm wants do something positive by 
celebrating his life and the difference he made 
to NE Youth.

NE Youth are therefore launching the Medal 
Month Challenge in February. The challenge will 
allow participants to keep mentally fit and raise 
vital funds for some of the most disadvantaged 
young people across the north east.

The challenge is to have completed a marathon 
by the 21st February, John’s birthday. To cover 
the distance you need to run, walk, ride, scoot, 
wheelchair, sledge, or even crawl 2km a day.

The cost of entry is £10 per person. For more 
information about the three medal options 
available and to sign up visit www.neyouth.org.uk/
product/medal-month/.

A Newcastle residential home has been awarded a prestigious 
Healthwatch Newcastle Star Award for their work keeping residents 
safe during the pandemic.

Healthwatch Newcastle gathers the views and experiences of children and 
adults on local health and social care services.  When they receive positive 
feedback about a health or social care provider, they look at awarding a 
Healthwatch Star in recognition of the work done to help others.

Whorlton Grange Residential Care Home in Westerhope received the 
award for “putting their residents first during the COVID pandemic and 
making everyone safe and comfortable.”

The home took steps to minimise risk to their residents including live 
internet video calls to families, the building of a new pod area for visitors 
and a strict adherence to government guidelines. The residents also 
experienced lots of home-made entertainment including singing, dancing 
and games to make things as normal as possible.

EMMA DOES 
DARLINGTON BUILDING 
SOCIETY PROUD
A caring employee at Darlington Building 
Society has said how volunteering to help tackle 
loneliness in the community has enriched her 
life.

Emma Robinson, who works as a People Talent 
Officer for Darlington Building Society, started 
volunteering as a befriender for Age UK North 
Yorkshire and Darlington in October.

Since then, Emma has developed a special bond 
with Carmen, a 70-year-old woman living alone 
in the Darlington area. Emma calls Carmen once a 
week, and was able to meet her face to face under 
social distancing rules at Christmas.

Emma has also offered to help Age UK with meals 
deliveries, dog walking and shopping collections.

Andrew Craddock, Chief Executive of Darlington 
Building Society, said: “Being part of the 
communities we serve is such an important 
part of our ethos, and it’s fantastic to see caring 
employees like Emma making such a difference to 
people’s lives.”

HEALTHWATCH AWARD FOR “PUTTING RESIDENTS FIRST”
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As we all know, working from home is now 
considered the ‘new normal’ and we have all 
heard of Orwell’s ‘Big Brother’, but did we ever 
think it would mean that businesses would 
be monitoring employees’ computer usage 
without them even realising or consenting? 

Employee tech monitoring vendors such as 
Prodoscope and Hubstaff have reported that 
during the COVID-19 pandemic, the number 
of businesses trialling their software has more 
than doubled and there has been a massive 87% 
increase in online queries surrounding ‘surveillance 
software’ since the initial nationwide lockdown 
was announced in March last year.   

Some employee monitoring tools observe the 
amount of time employees spent on certain 
websites and applications, such as Slack, Facebook 
and YouTube. Others are able to take screenshots 
of employee’s computer monitors at random 
times to make sure they are on task. In extreme 
cases, employers are monitoring every key their 
employees press or observing their employees’ 
screens in real time using applications such as 
TeamViewer.  

Whilst it may be understandable why many 
businesses are taking this route (and we have no 
doubt that an element of employee monitoring 
tools is an effective method for maintaining a 
consistently high level of productivity during these 
unprecedented times) some comment it is a quick 

fix to a problem that was sprung on organisations 
almost overnight.   

In addition, implementing such tools could lead to 
damaged employee relations. Monitoring working 
hours or computer usage may be considered as a 
lack of trust from your employees’ perspective and 
it’s unlikely that these feelings will dissipate when 
they return to the office. 

In some cases, implementing a degree of 
employee monitoring may be the right decision, 
however, we recommend taking steps to improve 
engagement and productivity through other 
means before turning to technology. For instance, 
line managers should be regularly checking in 
with their team members not only to ensure 
they are on task, but also to provide support and 
connection, which many of us have been missing 
since being plunged into a further lockdown. 

Employers should also show understanding for 
those who are underperforming during these 
times given the events of 2020. Members of your 
workforce could have a multitude of reasons for 
reduced productivity. If, prior to the outbreak, 
they were a reliable member of the team, 
there could be external factors causing their 
underperformance. In addition, managers should 
be careful about what data they choose to use 
from a performance management perspective, 
as such data should only be used as part of the 
process if the employee has been fully informed 

and is aware of the performance exceptions. 

That being said, there will be cases of employees 
who are enjoying the freedoms of working from 
home a little bit too much. Employers should 
therefore focus on individuals on a case-by-case 
basis, opening honest discussions with them and 
checking on their wellbeing before assuming the 
worst. 

From a legal perspective, the use of monitoring 
software is somewhat unclear and therefore we 
would advise that employers be transparent with 
their employees if they choose to use such tools 
to monitor employee productivity. An employer 
should also ensure that their obligations under 
data protection laws are factored in and seek 
advice if they are unsure. Be open with your staff 
and explain what personal data will be collected, 
what it will be used for and how long it will be 
kept. Failure to do so could undoubtedly lead 
to a rise in court cases, with employees feeling 
that their employer has violated their privacy. 
Finally, ensure you have clear written policies and 
procedures in place regarding monitoring at work. 

This topic will no doubt be something to debate 
for some time to come. If you’d like to discuss any 
aspect of monitoring employees at work, get in 
touch and we would love to chat.

www.holgatehr.co.uk

IS IT OKAY TO ‘SPY’ ON YOUR EMPLOYEES? 
In this article we wanted to share with you a topical issue that many HR professionals 
are currently debating. 
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This month, Shared Interest Managing Director Patricia Alexander 
tells us about the challenges faced by businesses currently importing 
into the UK, in the face of Covid and Brexit restrictions.

As the UK finally approved its trade agreement 
with the European Union (EU) on 30th 
December, it transpired that trade deals 
between the UK and some countries had not 
been finalised in time for Britain exiting the EU 
the following day.

As I write this article, Ghana is one of the 
countries still hoping to finalise a free trade 
agreement but is operating under interim terms 
as negotiations take place. While they wait, 
their exports will be categorised under Britain's 
Generalised Scheme of Preferences, which 
face import fees, albeit at a reduced rate as a 
developing country. Under these requirements, 
Fairtrade bananas carry tariffs equivalent to 9.5p/
kg, where previously no tariff applied.  

The Ghanaian government is asking for the 
country’s main exports such as bananas, 
pineapples, and cocoa, to continue the tariff-free 
conditions, which were in place when Britain was a 
member of the EU.  

Shared Interest provides much needed finance to 
farmers in Ghana, and this latest challenge will be 
an additional blow to businesses already under 
pressure. You may have heard in October last year 
that Nestlé announced KitKat bars in the UK and 
Ireland would no longer be certified Fairtrade.  
The Chief Executive of the Fairtrade Foundation 

referred to their decision as “profoundly 
disappointing” and cocoa farmers in West Africa 
were “devastated” by the news.

As the Managing Director of an organisation that 
works closely with smallholder farmers across 
the globe to provide much needed finance, I 
knew immediately that this move would have 
a huge impact on people, co-operatives, and 
communities.

Two thirds of chocolate consumed worldwide 
includes beans from West Africa, where cocoa 
production is a way of life, and for many, sadly 
there is no other source of income.

A typical farmer, working outside fair trade, lives 
on around 75p per day. That is below the World 
Bank’s extreme poverty line of about £1.40.  
When we consider that cocoa producers currently 
only receive about 6% of the value of the global 
chocolate industry, it gives some indication of the 
imbalance of wealth in supply chains.

Aside from the challenges faced environmentally 
and economically, farmers are also facing the 
health and infrastructure challenges caused by 
Covid-19. News from our regional team in West 
Africa is that co-operatives in Ghana have been 
making serious efforts to reduce the impact on 
the cocoa sector, which they describe as their 
economic lifeline.

There are now concerns that current trade tariffs 
caused by Brexit will see the country’s farmers 
priced out of the British market completely.  

The lack of a signed deal means that fees currently 
apply to goods such as Ghanaian bananas and 
processed cocoa products, which will likely be 
passed to the farmers and workers. 

We know that, following Brexit, the first Fairtrade 
product shipped into the UK from Ghana arrived 
in early January. The shipment contained 185 
metric tonnes of bananas and the tariff amounted 
to more than £17,500.

As this article goes to print, it is encouraging to 
hear that we are close to a trade agreement as 
Ghana imports a high percentage of its goods 
into the UK. Official data shows that this equalled 
trade to the value of £498m in 2019, a big part 
of which was cocoa and fruit. Our main concern 
is that producers have built business models that 
rely significantly on tariff-free export operations, 
and they will not be able to survive the current 
duties imposed.

www.shared-interest.com
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New commercial developments, like the 
North East’s AirView Park next to Newcastle 
International Airport, could not have predicted 
the year that lay ahead at the beginning of 2020.  

However, as 2021 gets off to a similar start, albeit 
with slightly different lockdown restrictions in part, 
companies including Tynexe Commercial Ltd, the 
developers behind the scheme, continue to drive 
forward with confidence and optimism, delivering 
opportunities for businesses who may be in a 
position to plan (and potentially build) now, ready 
for the recovery. 

The 175,000 sq ft development has already 
attracted a well-known anchor tenant. Construction 
resumed on Bellway plc’s purpose-built HQ in June 
of last year, and AirView Park officially welcomed 
the national homebuilder in August when work on 
the 21,000 sq ft building was complete.

Other positive signs were welcomed too despite 
the pandemic including the airport welcoming back 
business routes to London Heathrow, Amsterdam, 
Aberdeen, Dusseldorf and Paris. This saw additional 
commercial property enquiries despite a very 
unpredictable and unstable market, with businesses 

considering out-of-town locations and national 
companies looking to the North East as a strategic 
base.

Mike Clark of Tynexe Commercial Ltd, explained, 
“We could never have predicted last year to turn 
out the way it has, and despite the situation which 
the country is still facing, we’re looking ahead this 
year with the same determination and optimism. 

“AirView Park is in a very fortunate position, offering 
a prime location for road and air connectivity. For 
commercial schemes like ours only partly out of the 
ground, it also provides a lot of flexibility, and those 
businesses in a fortunate enough position to do 
so can potentially kick-start their long-term plans, 
build for the future now, and reap the rewards later 
down the line.

“Despite everything, there’s also an underlying 
confidence here in the North East and we’re 
continuing to work closely with a number of 
potential occupiers to deliver the second phase of 
the scheme later this year.”

AirView Park offers Enterprise Zone status and 
can deliver bespoke, design-led office buildings 
for individual organisations. For details contact 
Angus White at Naylors Gavin Black on t: 0191 
211 1551, e: angus@naylorsgavinblack.co.uk or 
go to www.airviewpark.co.uk

ONE STEP AHEAD; OPPORTUNITIES TO BUILD NOW 
AHEAD OF THE RECOVERY AT AIRVIEW PARK

It is fair to say 2020 was a tough year for 
businesses in all corners of the globe, and 2021 
shows no signs of being any less challenging.

But while many firms struggled to adapt to the 
COVID-19 restrictive climate, Spectrum Business 
Park in Seaham has emerged stronger for it.

Developer Paul Wellstead explains why…

“Flexible and home working have become a way 
of life for some time, as businesses were forced 
to change the way they operate to ensure they 
remain operational during the ongoing coronavirus 
pandemic.

Office occupation as we know it had to adapt – no 
longer could businesses have packed floor spaces, 
with their full contingency on site. Instead agile 
working is what it’s all about.

And that has forced many companies to look 
at their existing set up – with some real game 
changing results.

Two great examples of this can be found at 
Spectrum Business Park, within the buildings 
occupied by Great Annual Savings Group (GAS) and 
believe housing.

GAS has undergone a £3m investment project on 
site, which has quadrupled its current space and 

allowed them to create hundreds more jobs. The fit 
out of the company’s expanded space at Spectrum 
6, and the move into full occupation of Spectrum 
7, is super high end – demonstrating not only a 
commitment to creating a stimulating and relaxed 
office space for the workforce, but also creating a 
space which complies with Government guidelines 
around social distancing.

It’s the type of office space that will attract talent 
– GAS have really thought about the space they 
occupy to create an environment that allows for 
both office and home working, with networking 
space available for team sessions that require 
multiple attendees, whilst still observing social 
distancing.

The same can be said for believe housing, which 
recently invested in additional space at Spectrum 
4 to bring all their regional offices together under 
one roof.

The organisation’s facilities are seriously ground-
breaking, challenging perceptions of what office 
space should look like. The attention to detail in 
every corner of the building is superb – believe 
has created an environment that perfectly brings 
together flexible working with facilities that will 
certainly motivate their staff when they’re working 
on site.

Agile working is here to stay and Spectrum Business 
Park is very much leading the way in showcasing 
how employers can adapt to create a better, 
efficient, and more relaxed working environment for 
their workforce.

We will look back on COVID as the shock to the 
system that propelled how companies engage 
and value their staff to the next level. The “Office: 
Evolved” will be central to this employee focused 
renaissance, meaning the days of simple rows of 
desks are well and truly over.

www.spectrumbusinesspark.co.uk

OFFICE LETTINGS SHOWCASE SPECTRUM’S 
AGILE ABILITY TO ADAPT TO COVID CLIMATE

Paul Wellstead

B U S I N E S S  I N S I G H T

• The Northern Echo's former Chief 
Football Writer Paul Fraser aims to 

raise the profiles of clients

• Rephrase's range of services can 
be on a pay-as-you-go basis or as 

part of a longer-term package

• We will do all we can to advise  
and produce the best possible 

solution for your needs

• We aim to maintain long-term  
relationships to achieve goals

Paul Fraser

For further information check out www.rephrasemedia.com or 
email info@rephrasemedia.com
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Why plan? 

The process of planning has a huge benefits for 
you and your organisation, investing time to do 
this can help you in: 

Exploring ideas and alternatives. Just thinking 
through your ideas and goals starts the process 
of thinking through how you can achieve these 
things. That process can be liberating in times of 
change. 

Clarify your thoughts and getting those ideas, 
thoughts, goals and aspirations out of your 
head. Our brains are often ticking away an 
unconscious level, solving problems thinking 
through plans, strategies and goals, so getting 
these out and capturing them is a great thing to 
do. 

Taking some time to tap into these thoughts can 
help you capture these new ideas, thoughts and 
perspectives. In turbulent times, we often see the 
world, goals and barriers in a different light, why 
not use this opportunity to capture these new and 
fresh perspectives? 

Documenting your ideas and plans for you and 
those around you can help give you and your 
team clarity and communicate more effectively. 
It may help you and your teams change your 
thinking to a more longer term outlook, raising 
you above current challenges.

Why plan now with so many unknowns? 

With so many unknows I am seeing individuals 
and companies lose sight of what is important to 
them and what they are looking to achieve. Taking 
time to plan can really help you regain focus on 
these things.

Taking time to plan can help you and your team 

clarify a range of approaches and solutions, it may 
even help you come up with new solutions to 
problems that you couldn’t previously see (how 
many organisations said that home working was 
impossible before the first lockdown, and how 
many other new solutions could come out of the 
current environment). 

There is less thinking time needed! You have 
already explored alternatives, ideas and thoughts, 
so as the world changes around you so you can 
flex your approach and plan.

How do you go about planning? 

One opportunity we have at the minute is a little 
more reflective time, and I have to admit I am 
massive fan of a walk and a think. No technology, 
no agenda, simply time to mull over ideas and 
play with new concepts and approaches. 

If you prefer, try just a brain dump, producing 
a mind map or your ideas, lay them out on a 
whiteboard or make good use of a pack of post it 
notes.

But what exactly can help you frame your 
thoughts and plans. There are two approaches I 
like:

1.     End game plans. What is the end game for 
me and my business (you can’t be there 
forever), so let’s plan what your exit, or your 
end game looks like. What do you want that 
to look like, feel like and when do you want 
that to happen?

2.     Play in the perfect space! Think about a time 
frame, say five years from today and spend 
some (not all) of your time thinking about 
what a perfect position would be for you in 
that time frame. Top tip here – most people 

think too small and underestimate what can 
be achieved in five years.  

Finally, what should you produce?

A plan that brings your goals and aspirations to 
life, something you will use regularly and the 
simplest visual representation of your plan and 
strategy, perhaps a one-page document. Once you 
have this, it will be something you can use day to 
day, share with others and make part of your day 
to day and week to week thinking and activities, 
this really brings your plans to life. 

I am working with a number of individuals, 
business owners and teams at the minute and 
here are some of the things that I am hearing as 
benefit of taking the time to plan right now:

“It’s made me stop and think about what I have 
achieved this year and how I can repeat it next 
year.”

“Linking my personal and business goals has given 
me real clarity on what is most important to me”

“It’s saved me time and helped me focus on what 
I need to achieve”

I know planning can be tough at the best of times, 
and feel doubly challenging given what we are 
facing. Having said that I encourage you to think 
about your own plans, goals and aspirations from 
a personal and business perspective and start 
mapping your personal strategy to make this 
happen. 

Yes, these are uncertain times, so investing time 
now in planning will help you and your business 
grow, develop and move towards your own goals. 

For more information email:  
nevil@newresults.co.uk
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PLANNING YOUR STRATEGY IN UNCERTAIN TIMES

Just looking at the uncertain times we operate in, it could feel like a waste of precious time 
and effort to put together any sort of strategy or plan. In fact, this could be the ideal time for 
you to either review, update or start your strategy planning. 

B U S I N E S S  I N S I G H T

Nevil Tynemouth



0191 385 7761     email: nevil@newresults.co.uk     @NewResultsHQ     www.linkedin.com/in/neviltynemouth/

Nevil Tynemouth

HELPING 
PROFESSIONAL 
SERVICE 
ORGANISATIONS 
IMPROVE THEIR 
BUSINESS 
DEVELOPMENT...
      STRATEGY – helping you 

build an effective business 
development strategy.

      PLANNING AND COACHING – 
creating a focused operational 
plan and coaching you to bring  
your business development  
plans to life.

      TRAINING – giving you and 
your team the confidence and 
competence needed for your 
own business development.

Do you want to have a conversation to 
review your strategy, plans and skills?  
Book a 30 minute online meeting now! 



Consumption was once the colloquial term for tuberculosis, 
an almost certain killer in the 19th and early 20th centuries. 
We are now facing another form of ‘consumption’ with 
evidence of plastics in the deepest parts of the oceans and 
global warming which the scientific community indicates 
needs to be addressed radically and urgently. It is more 
pervasive than ‘Victorian’ consumption and potentially far 
more deadly, involving many species in addition to our own.

The simple imperative of economic priorities around human 
prosperity, cannot subordinate the well-being of the biosphere. 
The patterns of consumption that line the pockets of the 
unethically acquisitive often sacrifice a greater goal: the 
sustainability of where we live, for ourselves and other species. 
In my coaching career, I have spent many hours with leaders 
examining the nature of ethics, corporate responsibility and a 
far more personal imperative, a sense of legacy. Often these 
issues, all value driven, can seem in conflict with one another 
when the bottom-line imperatives are considered by boards, 
cost accountants and others. Reconciling our leaders to the fact 
that a sustainable planet involves new value sets, that are not 
incompatible with wealth generation can be an uphill struggle, 
as people often seek out coaches in the first place because 
they tend to do what they have always done but are looking to 
explore possible different approaches.

The central tenet here is the personal responsibility of everyone. 
This starts with those who seek to generate and acquire wealth 
through the products and services they provide and their delivery. 
Issues of how sustainable the activity is, its carbon footprint, the 
impact on species, the ethical treatment of workforces both here 
and abroad, the decision to keep operations local or cut costs 
through ‘offshoring’ and arguably, just how much wealth should 
one person acquire. Then there’s the end consumer, with issues of 
the credentials of the goods and services purchased. Again, how 
sustainable, recyclable, ethically produced are they? In terms of 
products, how reliable, repairable and upgradable are the items 
concerned and are we prepared to pay a little more in order to 
achieve something that lasts and is produced responsibly.

We need to consider global markets: is it worth, for example, 
containering so many goods across from a China we are 
becoming dangerously reliant upon when they can be produced 
locally but cost a little more, given wage differentials?

Yes, sustainability is a complex debate none of us can shirk. 
We need to examine our attitudes to a 'throwaway society'. 
How much are we prepared to fairly pay workers overseas, do 
you leave car engines idling while stationary, add another layer 
rather than turning the heating up and just how many clothes or 
other paraphernalia do you need in your life to feel good about 
yourself? It requires an insight to recognise that the products 
you buy today, bin tomorrow, may directly or indirectly account 
for the loss of species, the exploitation of humans and animals 
elsewhere, even fire and flood!

This thinking requires an engagement and a level of public 
information and knowledge that enables people to start to make 
the right decisions. It matters that Volkswagen and others are 
true about the emissions from their vehicles, the same is true 

about every product. There is a challenge ahead, as we struggle to 
even get food labelling accurate for those with serious allergies or 
to protect our kids from obesity.

Our inability to link cause and effect, to take personal 
responsibility and for governments and others to generate the 
information citizens need, is a major challenge ahead and a 
crucial part of the ecological agenda. Without it, the responsible 
fly blind, the irresponsible cannot be challenged or educated and 
the greedy ride roughshod over us all.

And yet there is much to be hopeful for as we go forward. Greta 
Thunberg's campaigning has received global recognition. We 
saw great action over CFCs in the 70s and 80s with evidence 
of the ozone layer now repairing itself. Many species have 
been in reintroduced as conservation and rewilding programs 
develop. But we still need to wake up in order to not suffer the 
consequences of a failed responsibility: more death, disease, 
famine and market generated international conflict as we 
unleash our own four horsemen while simultaneously uploading 
the latest post-apocalyptic film on Netflix!

In all of the misery of Coronavirus, a much bigger agenda is 
at large and simply cannot be neglected by what is in the 
immediate foreground of our awareness. Indeed, decades of 
'kicking the can' of creating a sustainable, protected planet down 
the road in favour of whatever is staring us in the face has got us 
to this sad position.

This November the UK hosts the COP26 world summit on 
climate change. It is to be hoped that Mr Johnson and vested 
minions do not hijack this agenda and give us ‘world beating’ 
hyperbole, fops and palliatives instead of truly radical measures 
for change. Post Brexit, one way to express our new ‘freedom’ 
is to lead the world in seriously addressing these challenges. It 
would be great for people, other species, the environment and 
ultimately, for business.

www.gedanken.co.uk

ONWARDS AND UPWARDS
So the maxim goes. It’s an inspiring call with a general sense of a better 
future implied within. We look to vague maxims like this for inspiration and 
the market derives from such phrases notions of economic models that are 
rapidly becoming redundant as we face a planetary crisis.
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...We need to examine  
our attitudes to a 

‘throwaway society’...
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Dr. David Cliff
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...not the average, stale office 
environment, but something 

modern and fresh, with cutting-
edge design, material and décor...



Global Procurement Group, trading in the UK as 
Northern Gas and Power, is taking four floors 
(30,000 square feet) of grade-A commercial 
property on Gateshead waterfront, close to 
its current HQ at Baltic Place. It is the biggest 
commercial office project in the northeast for the 
past five years. Staff are due to move into the new 
Riga building later this year as final preparations 
and plans are made. 

From its creation in 2013 by founder Fokhrul Islam, 
the business has consistently grown revenue and 
headcount; relocating its HQ in 2015 to Baltimore 
House and a year later to bigger space at Baltic Place 
- both on Gateshead Quays. Headcount has grown 
consistently, from one in 2013, to 40 in 2015, then 75 a 
year later, reaching 140 in 2017. During this period the 
business set up operations in France and Texas. Global 
headcount surpasses 700 today and is set to continue 
growing, leading to investment in a new, bigger and 
even better HQ.

With a stunning glass façade, the HQ’s waterfront 
location offers sweeping vistas across the Tyne gorge 
and its iconic bridges, providing inspirational views for 
staff, and industry partners and suppliers alike. 

Internally, the bar has been set extremely high, using 
state-of-the-art equipment, materials, seating, sound 
systems and screens. Combined with this will be a 
strong emphasis on promoting a healthy ‘work-life 
balance’ with staff well-being at the heart of its design. 
Global Procurement Group takes staff well-being 
extremely seriously and recently came above Google, 
Sage PLC and Sky Betting / Gambling, reaching second 
throughout the entire UK for work-life balance, judged 
by Glassdoor.

A central feature of Riga is the ground floor ‘Feel Well 
Deli’, providing a completely different kind of café-
experience. ‘Feel Well Deli’ will be serving up a variety of 
freshly-prepared meals; and after work, fresh, nutritious 
meal boxes for staff who do not feel like cooking at 
home.

In collaboration with Tri Construction and AMH 
Workspace, the interior design sets completely new 
standards in quality, including a Zen-Zone with bespoke 
ergonomically-crafted seating areas to give its people a 
choice of spaces to enjoy down-time together. A ‘living’ 
wall and range of natural plants bring the outside, inside 
and help create a full sensory experience.

Next to The Zen-Zone, an immersive Gaming area is 
complete with PlayStations, Xboxes, VR gaming, pool 
tables and foosball, to keep break times exciting and 
enjoyable.

Martin Nicholson, Northern Gas and Power Global 
Business Development Director, said “We take our staff 
well-being extremely seriously and wanted to create an 

amazing environment that promotes a healthy, happy 
work-life balance. Using the highest design standards, 
latest new material and products and investing millions 
in new tech and equipment, we’ve created an open, 
vibrant space, carefully crafted to give staff a variety 
of chill-out spaces, where they can recharge, ready to 
re-focus for the day. 

“This is not the average, stale office environment, 
but something modern and fresh, with cutting-edge 
design, material and décor to create an unbeatable 
environment where our people will thrive and love their 
work.”

Heather Baxter from AMH Workspace said “The 
heartbeat of Northern Gas and Power and its amazing 
success is down to the incredible performance of their 
people.  The Directors were absolutely committed to 
building a space that not only invigorates success and 
drives their teams but rewards them too, through its 
design, ambience and amenities.  

“We studied how the teams at Northern Gas and 
Power worked, how they interacted and observed their 
energy and creativity on the sales floor.  The new space 
is inspiring, with furniture solutions that help people 
connect and collaborate and support agile ways of 
working.  It’s definitely one of the most creative spaces 
we’ve ever worked on.”

Gateshead Council Leader, Martin Gannon, said: “It’s 
great to see successful businesses such as Northern 
Gas and Power not only reinvest in the region, but 
also create such a stand-out environment for their 
staff. It’s clear they have their staff’s well-being at 
heart with an interior design that has been carefully 
crafted to offer an amazing environment, with healthy 
dining, relaxation and fun break-out zones. It also 
offers stunning views across the Gateshead Millennium 
Bridge and the River Tyne. It is a global HQ fitting of an 
aspiring, growing global operation.”  

Guy Currey, Invest North East England, Director, said 
“We’re delighted that Northern Gas and Power is 
continuing to prosper in the north east, investing in 
new stunning property, and in the region's talented 
workforce. The scale of growth has been exceptional 
and it’s great to see a business of this magnitude invest 
further in new HQ facilities for its people, creating an 
industry-leading working environment.”

Externally the office’s location boasts excellent 
amenities, closely linked to Newcastle and the Tyne 
waterfront bars and restaurants. For a global group of 
companies it offers close proximity to major UK and 
international transport hubs – Newcastle train station 
and Newcastle International airport.

www.ngpltd.co.uk
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GLOBAL PROCUREMENT GROUP 
CREATES A STUNNING WORKING 
SPACE FOR ITS PEOPLE, WITH  
NEW GLOBAL HQ
Global Procurement Group – which comprises leading UK energy 
consultancy Northern Gas and Power – has invested £2million+ in a 
new UK HQ; creating an inspiring modern office environment, as it 
continues its expansion.



The Everflow Group, which is made up of 
business water retailer Everflow Water and 
software company Everflow Tech, was set up 
by managing director Josh Gill in 2015 with 
headquarters in Wynyard Business Park, and 
a branch in Nuneaton, Warwickshire, which 
opened in 2019. 

Despite the difficulties caused by Covid-19, the 
group has continued to grow, investing in both its 
existing team and new members of staff.

Josh said: “We added about 28 new roles in 2020, 
which represents an increase of more than 50 per 
cent.

“We also doubled the office space we have in 
Wynyard to accommodate the growth, while 
continuing to invest significantly in our tech 
software platform, Eclipse.

“And while, like all businesses, Covid-19 has had 
an impact on us and our activity, we still recorded 
turnover of £57m for 2020, up 16 per cent on the 
previous year.”

With a continuing commitment to investing in its 
people, as well as a growing focus on the tech arm 

of the group, two key appointments this year were 
Leeanne Hedley as head of talent, along with John 
Millichap as head of client services at Everflow 
Tech.

Josh said: “We recognised that we were going to 
experience significant growth and we recruited 
Leeanne to ensure that we could continue to 
invest in our people and keep our culture and 
values protected as we scale.

“Leeanne really understands people and what 
motivates them. She puts a smile on everyone’s 
face as she’s incredibly energetic and charismatic, 
but she has a real focus on giving clarity to people 
on how their roles contribute to the overall 
success of the business.

“As head of client services, John brings a wealth 
of experience when it comes to business process 
management and continuous improvement, which 
will help us drive forward the quality of our output 
in software development.”

The firm was also added to the latest Crown 
Commercial Service retail water framework, giving 
it the opportunity to tender for public sector 

projects. The agreement, which runs for four years 
until the end of November 2024, has an estimated 
value of £2bn. 

Josh said: “I’m really pleased we all made it 
through 2020 in such a strong position, especially 
with being added to the CCS framework, although 
having to scale back some of our growth plans due 
to the pandemic has been frustrating.

“However, we continued to prioritise growth 
and taking on customers, recognising that the 
period represented both a risk but also a huge 
opportunity.

“In 2021, recruitment will be continuing across 
the board, and we aim hope to grow the team by 
another 20 per cent in the next 12 months.

“We could not have achieved the success we have 
without our key relationships with brokers and 
customers alike so we’d like to thank them all, and 
the whole Everflow team is looking forward to 
seeing what 2021 brings.”

info@everflowgroup.co.uk
07884438935
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An innovative Teesside utilities group has started the year strong after adding 
to its team and increasing turnover in 2020.

SUCCESS IS IN THE WATER AT EVERFLOW

Everflow Group directors: COO Adam Straker, CEO Josh Gill, CFO James Cleave, CTO Paul Williams
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Why did you launch Everflow?

I set up Everflow for a couple of reasons. One 
was to create jobs and a workplace that people 
enjoyed coming to, and that benefitted the 
people spending the majority of their time there. 
I’ve worked in plenty of places where it’s not 
been fun, and I didn’t want that for my business.

Secondly, people were overcomplicating water 
for customers, they weren’t using technology to 
its best advantage, so we set out to make water 
simple.

What has been your proudest moment in 
business so far?

We employ nearly 80 people and, like I said, 
one of the reasons for staring Everflow was to 
create a good workplace. At the end of last year, 
I expected our employee net promoter score (a 
metric to assess employee satisfaction) to have 
declined due to the upheaval Covid brought, but 
it had actually gone up to +77. 

Anything over 60 is classed as world-leading, so 
that’s my biggest achievement by a mile, over 
and above turnover and all the financial metrics, 
which are clearly phenomenal, having grown 
turnover from just under £3m to close to £60m 
in the space of three years.

What is the best part of what you do?

Well, it used to be being in the office, back when 
that was a thing! 

I love the fun we have that was part of our 
working lives and the way we do what we do. We 
have a great team that work well together and 
put customers first, and it’s cool that my work 
involves hanging out with those people.

I also really enjoy trying to figure out what steps 
we can take next to automate more and more – 
it’s an interesting challenge to think about how 
we can drive further efficiencies.

What has been the greatest challenge to 
you in business?

Probably having the confidence to believe in 
myself as the business has grown. Managing a 

team of six is considerably different to leading a 
team of 80+, and I’m always questioning myself.

No matter how good your controls and reporting 
are within a business, and ours are exceptional 
for a business of our age, it is always difficult 
letting go of control, and accepting that things 
aren’t going to fall apart, no matter what stage 
of business you’re at – it gets harder and harder 
the bigger you get. 

What has being in business taught you 
about yourself?

That every person can manage more than they 
think they can. Most people aren’t willing to 
push themselves as hard as they could – that’s 
why there are very few elite athletes, because 
people aren’t necessarily willing to push 
themselves and that’s the same in business.

You can always go further than you think.

Who is your business inspiration?

John Elliott, the founder of Ebac, in Newton 
Aycliffe. He announced he would be leaving his 
business to employees and I thought that was 
really cool.

Shortly after I launched Everflow, I reached out 
to him, and he invited me to go and look around 
– I thought it was amazing that he took time out 
of his busy schedule to chat with me.

I asked him what advice he’d give to me 
as someone just starting out, and he said: 

“Whatever you do don’t be flexible, because 
flexibility will kill your business.” 

That really resonated with me because, at the 
time, we were always trying to do more than 
we should, overcomplicating things, accepting 
brokers on different terms, and so everything 
took too much time. 

John’s advice was to always be clear what your 
offer is and people can take it or leave it, so we 
changed to be way less flexible and that was one 
thing that really helped us grow quickly.

What mantra do you live by?

This might sound weird, but I always said to 
myself that I would never grow up, by which I 
mean that I’d never lose that sense of fun, of not 
taking things too seriously. 

Growing up, a lot of the adults I knew did, and 
would lose that sense of wonder and excitement 
about life. I promised myself if I ever found 
myself in that situation, I’d change the situation. 

I sometimes worry that the business is getting 
too corporate, and it grates, so I’m always trying 
to balance the need for control and making it 
more light-hearted. 

It’s a difficult task, it was easier when we were 
smaller, but one I’m not willing to give up on. 

info@everflowgroup.co.uk
07884438935

JOSH GILL
CEO, Everflow Group

IN 
CONVERSATION 
WITH...

Josh Gill
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MULLER STOKER’S IT DIVISION GROWS 
AS WORKING FROM HOME CONTINUES
North East Chartered Accountancy firm Mullen Stoker has seen demand for 
its IT services rapidly increase as more people are required to work from 
home.

Whilst many companies have been operating a flexible working policy since the 
start of the pandemic, the continued and tighter restrictions have forced more 
employers to look at their day-to-day operations.

Several companies have decided now is the time to undertake a full review of 
their IT systems to ensure a streamlined and efficient service is maintained by 
all staff.

Gary Stoker, who heads up Durham-based Mullen Stoker’s IT department, 
said: “Since the very first lockdown in March 2020, many businesses have had 
to implement more flexible working policies. This new way of working has 
presented many advantages to these businesses in these unusual times.  Many 
are seeing increased productivity from staff, and in some cases, reductions in 
their monthly overheads.”

£3M TRAINING BOOST 
FOR COLLEGE
World-class facilities that will deliver 
unparalleled learning opportunities for North 
East students are set to move forward, after a 
successful £3m bid to the Government.

Sunderland College will be rolling out prestigious 
new T Levels from a cutting-edge immersive 
environment, after the Government confirmed it 
will fund the transformation of a space within its 
Bede Campus. The 1920s Bede Building will see 
its old hall undergo a complete refurbishment, 
with the inclusion of a sophisticated, 360 degree 
immersive visualisation dome that will allow 
students to train in a number of virtual reality 
environments.

The dome will create virtual realities for students 
studying in several technical disciplines. The major 
refurbishment will also include the creation of an 
amphitheatre-style seated area and a number of 
innovation suites and flexible spaces for employer 
led training.

Ellen Thinnesen, chief executive of Education 
Partnership North East, which includes Sunderland 
College, said: “I am absolutely thrilled that we 
have secured funding to develop what will become 
a leading technical skills and digital innovation 
centre. 

North East firm Malcolm Hollis has been 
appointed to oversee the major development. 

BOARD ROLE FOR 
EXPERIENCED TECH 
LEADER
Saggezza’s operations director has joined 
an influential board that is leading the 
development of the North East tech sector.

Rob Gwyther, who joined Sunderland-based 
Saggezza in July, has been appointed to the board 
of Dynamo, a collective that was formed to drive 
the growth of digital in the region. He will sit 
alongside some of the leading lights in digital and 
tech, helping to attract more businesses to the 
region and nurture the development of companies 
currently operating in the field in the North East.

Rob commented: “My background in consulting, 
working with a broad range of clients, means I 
can bring a different perspective to the board. I 
am really excited to be able to represent such an 
innovative, agile business that I know can be a real 
driving force in the growth of the North East tech 
sector.”

CLOUD EXPERTS SEE 
OVER 30% SALES 
GROWTH TO HIT £4M 
TURNOVER
Cloud expert Synergi has boosted turnover from 
£3m to £4m, taking staff numbers to 40 on the 
back of a series of new contract wins. The firm 
has also announced plans to hit over £5m this 
year as part of a move to restructure delivery 
of its services for both SMEs and enterprise 
organisations.

The Gateshead-based business works with local 
and national organisations looking to move 
from traditional IT to advanced cloud and digital 
solutions that improve efficiency and drive 
innovation.

Its latest regional wins include an ‘In Memory’ 
remembrance portal for St Oswald’s Hospice 
service users and an infrastructure environment 
modernisation project for construction firm 
Metnor. 

The last three months have seen the firm secure 
12 new contract wins for its fully managed IT 
service. The business has almost doubled staff 
numbers in the last 18 months.



Bad Audio is Bad Business

0191 442 8300

contact@itps.co.uk

www.itps.co.uk

Speak to us today to learn more about the range of audio 
capabilities and headsets available to support your remote 
workforce.  ITPS - keeping your business thriving

Customers expect seamless, high quality sound when talking to 
your staff and bad audio is bad business.
If you have staff talking to customers in a home working environment they may be 
surrounded by other family members, competing with general household din,  
not to mention interruptions from door bells, children and pets!

Being hands-free is useful for everyone, not just for those in a customer facing 
role. Headphones that incorporate noise cancelling features allow people to 
communicate clearly in any remote sound environment and to fully concentrate  
on the task in hand.

Plug and play

Easy to use

Clever connectivity

Speech enhancing

Noise filtering

Support most 
systems inc MS 
Teams

We recommend headsets from EPOS. 
So comfortable to wear and the added 
benefits of:



Employers are preparing for a hybrid work 
environment that is likely to be here to stay, 
with 50% of UK respondents in a Cisco survey 
of 3000 IT decision makers stating that more 
than half of their workforce will continue to be 
remote workers in the future.

In March 2020, employers were quick to make sure 
the health, safety and wellbeing bases were covered 
by supporting their people through tactics including 
regular news bulletins, wellness packs and online 
social events, not all were as quick to put the right 
technology tools in place.   

When staff have the right equipment needed to 
work from home they are more effective, and less 
prone to the extra stress caused by a change to 
their usual work environment and circumstances. 

Cloud

A large proportion of organisations quickly 
increased their level of cloud adoption as the 
pandemic took hold. This made the switch to giving 
staff any time, anywhere access to the systems, 
tools and information they could expect in their 
usual office environment much smoother. 

It also supported intelligent and responsive unified 
communications (UC) platforms, bringing together 
voice, video, personal and team messaging, 
voicemail, and content sharing to promote a 
smooth and easy flow of communication.

Security 

With many families using the home broadband 
connection, the security risk was instantly elevated 
to high. One of the safest ways to protect your 
business systems and data is to make sure staff 
are connected via a secure virtual private network. 
A VPN coupled with a two factor authentication 

product allows users to securely access all 
their usual IT systems and data by creating an 
encrypted network connection, and then the users 
authenticate themselves and the device, encrypting 
data in transit between the user and whatever 
services they are accessing.

Collaboration tools

Cloud also supports a wide range of collaborative 
tools for sharing and saving documents and files, 
to make sure all the information people are using 
is delivered in real time, removing the need to 
email information around the team for comments 
and amends. Having live information to work with 
prevents wasted time, increases efficiency and 
reduces uncertainty.

Video conferencing

There cannot be many people who are not familiar 
with some type of video conferencing platform 
by now, even if they did originally need to rope 
in a digital native in the house to help them get 
started.  Business users have flocked to the market 
leaders Microsoft’s Teams, and Cisco’s Webex, while 
others have used free software such as Zoom and 
WhatsApp. As cyber security experts we would 
stress that while some of the widely used free tools 
are useful for the consumer, they can bring with 
them security issues.  

Headsets

Customers expect seamless, high quality sound 
when talking to your staff, and bad audio is bad 
business. Headsets with noise cancelling features 
allow people to communicate clearly in any remote 
sound environment and to fully concentrate, 
especially if they are working from an area that 
the rest of the family use, such as a dining room 

or kitchen. Headsets such as the EPOS Sennheiser 
deliver excellent communication experiences with 
comfortable headsets that deliver rich, natural 
sound and clear speech. Investing in high quality 
headsets is a good move for your staff and your 
customers. 

Tech support

Your people need reassurance they have a 
continuing level of tech support, wherever they 
are working from. Back in Spring 2020 our own 
technical support desk saw a 30% uplift in the 
number of incidents logged, until users got to grips 
with the new way of working. 

As the pandemic progressed and working remotely 
became standard, some employers opted to create 
an IT helpdesk portal for basic first line support, 
backed up by expert support staff on hand remotely 
via email, phone and video.  

Sometimes only face to face (socially distanced of 
course) will do. We supply services key to critical 
national infrastructure so our own field and service 
engineers have continued to make site visits when it 
is necessary and safe to do so. We carry out pre-visit 
checks and only visit sites once they have passed 
those checks and comply with the government 
guidelines to keep everyone safe. 

Talk to our experts

Whatever your working environment currently looks 
like, make sure your people have the right systems, 
support and technology in place. Talk to our unified 
communications team to maintain productivity and 
keep the wheels of your business turning smoothly. 

www.itps.co.uk
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ARE YOU GIVING YOUR TEAM THE BEST 
REMOTE WORKING EXPERIENCE?
Working from home has now become a way of life for around half of the British 
workforce, according to figures from the Office for National Statistics. 



Fame Media Tech – led by entrepreneur Bryan 
Hoare – is on a mission to transform customer 
experiences through mobile and content 
technology to help operators create more 
engaged and loyal customers, fans and visitors.

The County Durham business, whose team 
combines market leading technology with decades 
of experience in publishing and digital media, 
has already started to create innovative content 
experiences for millions of mobile users around 
the world and is now about to embark on the next 
stage of development.

Existing mobile optimised experiences strive to 
increase engagement, yet many lack technology 
and content engagement and miss customer 
expectations. Covid-19 has highlighted the 
importance of technology more than ever; 
showing how important it is to maintain links 
with customers when a national and global crisis 
disrupts normal business. 

Fame Media Tech is planning to build a mobile 
technology platform - called n-gage.io – a 
highly customisable Software as a Service (SaaS) 
platform which when combined with storytelling 
and innovation in digital media and extended 
reality (XR) will positively influence behaviour, 
enhance engagement, and improve customer 
loyalty.

Founder and CEO Bryan Hoare said: “We’re part 
of the ‘Audience of the Future’ revolution, where 
storytelling and innovation in digital media and 

mobile technology come together to captivate 
and engage audiences.

“Customers, visitors, fans and guests’ expectations 
are changing; we expect more standout moments 
where immersive technology and content 
combine to enhance our experiences. We’re 
developing the technology to transform the 
visitor, fan and customer experience leading to 
more loyal and engaged customers for our clients.

“Through our technology we’ll be improving the 
experience, deepening engagement and building 
customer loyalty and ultimately revenues for the 
operator.

“We have proved the concept and have had 
constructive discussions with operators across 
sport, hospitality and visitor attractions. We’re 
already providing content to global businesses 
such as Vodacom, Uber and MTN, to create more 
engaging experiences. We now need to secure 
investor funding to scale up to the next level.”

Kate Dearlove, director of media and content and 
former international editorial sales manager at 
Getty Images added: “Our content experiences 
can also provide focus to the preservation of 
community heritage, delivering engagement in 
such a way that people’s lives are enriched. We 
can do so much more with technology, bringing 
our heritage and culture to life for community 
benefit.”

The Fame Media Tech competitive advantage also 
extends to the use of a unique UK trademark – 

The Walk of Fame, owned by brand ambassador 
David Courtney. A renowned songwriter and music 
producer, David is working with Fame Media 
Tech to target his network across sport, music, 
hospitality, film and TV.

Fame Media Tech is working closely with North 
East based fintech company Growth Capital 
Ventures (GCV) to secure investment to develop 
its innovative technology platform. GCV aims to 
raise seed funding via its GrowthFunders.com co-
investment platform.

Growth Funders has already successfully raised 
investment from institutional and individual 
investors for a portfolio of companies that 
includes B-North, Hive.HR, Intelligence Fusion, 
QikServe and Homes by Carlton.

Craig Peterson, director at GCV and interim 
chairman of Fame Media Tech, explained: “Fame 
Media Tech is a highly entrepreneurial technology 
business with a clear focus on development and 
growth.

“This is a great opportunity to invest at an early 
stage in a highly scalable business focussed on 
innovation in digital media and mobile technology. 
The investment will accelerate the development of 
the technology and allow the company to scale up 
the team to drive the business forwards.”

More information about Fame Media Tech can 
be found at www.famemediatech.com
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DISRUPTIVE NORTH EAST TECH COMPANY AIMING 
TO REVOLUTIONISE CUSTOMER EXPERIENCES

An innovative North East based immersive technology company is aiming to transform the way 
customers engage and experience entertainment, sport, visitor attractions, hospitality and retail.

Bryan Hoare



What is Uptivity and how can SMEs benefit?

Uptivity Apps are a suite of affordable and ready-
made cloud and mobile apps that work together 
to bring online orders, streamlining businesses’ 
operations, meeting quality standards, and staying 
compliant. 

Our strength is to build technology that fills gaps 
within business processes, enabling them to grow 
and scale. 

Whatever your sector, we have a ready- made app 
for that.

What are the emerging shifts for 2021 and  
how SME’s can benefit?

Currently, all thriving businesses are increasingly 
reliant on tech. Decision makers attitudes towards 
tech are changing fast. Growing businesses in 
difficult times are harnessing technology to their 
advantage instead of investing in brick & mortar 
assets. Customers and consumers are also more 
open to using technology. Previously SME’s relied on 
in-store customers; however, as the pandemic has 
resulted in a large percentage of consumers buying 
online, businesses need to adapt to survive. 

We all hear about Artificial Intelligence (AI) 
and Machine Learning (ML). How can they help 
SME’s in practical terms?

Ever wondered how flight ticket prices are calculated 
based on seasons? Heard about self-driving cars? It’s 
all done with AI and ML.

The apps and systems SME’s use collect information 

at various points, which is then processed with ML 
and AI to predict patterns, pricing and behaviours 
such as what products customer buy, when, and at 
what price point. 

Similarly, it can also be used to determine what time 
and costs it takes for your team to buy supplies, 
manufacture, and deliver so you can adjust your 
sales and margins.

SME’s can start their journey on AI now to be able 
to make right business decisions in months and 
years to come to make right strategic decisions on 
suppliers, staff, pricing, customers etc.

What about Blockchain, how can that  
help SME’s?

Blockchain is predominantly known for 
cryptocurrency but it’s actually a very useful tool 
in other sectors. Food supply chains for instance, 
use Blockchain to assure the source, ingredients 
and food quality information is updated by 
various handlers. Giving buyers assurance that 
the information on the label has been verified by 
different parties.

SME’s can also use Blockchain to get more 
information on their supplies and offer more 
transparency to their customers increasing brand 
image and loyalty.

Can you give practical examples?

1.  In Property and Maintenance, lots of equipment 
needs regular checking, testing and maintaining. 
AI can help property managers predict the next 
breakdown based on repair histories. 

2.  In Healthcare, AI can help keep track of patient’s 
medical history and requirements, ensuring 
healthcare professionals are best informed to 
make the right decisions based on accurately 
collected information; promoting a better quality 
of life. 

3.  In retail, marketing and sales trends can be 
predicted using AI based on previous years’ data 
to help business owners make informed decisions.

4.  In recruitment, workers’ past work ethics can 
be verified anonymously, without relying on 
previous employers’ references. This opens doors 
for transparency and a high-quality customer 
experience.

Ultimately, Blockchain can help verify the 
authenticity of information provided by contractors, 
health workers, food handlers, delivery drivers etc.

Why should SMEs take this into account now?

SMEs often feel these solutions are too advanced 
for their businesses but starting now will reap the 
benefits in the future.  

These technologies are now affordable and easy to 
implement, and SME’s are best equipped to adapt 
because of quick decision-making and agility.

Automation for SMEs will help make smart decisions 
at the right time to stay competitive and responsive. 

How can Uptivity help SMEs with digital 
transformation?

With years of experience working with different sizes 
of businesses and in different sectors, we enable 
SME’s to start their journey with technology. 

We work as your technology advisors to ensure 
your business sales and operations are running like 
clockwork. 

Our apps empower your staff to input information 
directly, gathering it accurately and in real-time, and 
eliminating the reliance on paper and spreadsheets. 
This step alone gives SME’s control of their 
information instantly to make decisions, but also 
helps in future decision-making using AI and ML.

What is your latest contribution to  
supporting North East businesses through  
the ‘new normal’?

We realised the challenges faced by local businesses 
during lockdown and the impact it had on their 
sales. Marketplace giants such as Amazon, eBay, 
Shopify, and Just Eat take commission on sales and 
offer no direct interaction with customers. With our 
latest app Just Sell, we offer an alternative so that 
SME’s can sell directly to their customers with their 
own branded app and web-shop. Not only do we 
charge zero commission, but also include operational 
efficiency apps for SME’s to manage their stock, 
deliveries, orders and promotions. 

Learn more about how Uptivity can  
benefit your business. 
Visit our website at www.uptivity.co.uk or 
contact hello@uptivity.co.uk
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HEY! MR SMALL BUSINESS OWNER…
Founder and CEO Muhammad Ali from Uptivity chats to us about how technology is  
shaping the new normal and why small businesses are in good standing to thrive. 

T E C H N O L O G Y  I N S I G H T

Digital Innovation company’s CEO explains why SMEs are in prime position to 
harness the power of tech and automation in 2021. 

Muhammad Ali, Founder & CEO.



Supercharge your 2021

Maintain. Sell. Grow
Ready-to-use, innovative & affordable Apps for your SME.

Manufacturing Healthcare Hospitality Retail Buildings &
Facilities

Airports &
Aviation

Education Engineering

www.uptivity.co.uk0191 432 5532hello@uptivity.co.uk

MaintainPad

Hassle-free Maintenance 

Checkki

Create Digital Checklists and Reports

Attendance Rota

Simple Digital Staff Management System

Smart Work Orders

Jobs Done Right, Real-time Updates

YouDo

Allocate, Manage & Track Tasks

Delivity

Real-time Delivery Tracking & Notifications

Stock Control

Inventory & Stock Management

Asset Management

Track & Trace Equipment with QR codes

Just Sell

Your One-Stop Web Shop

Resinity

Food Traceability & Compliance

Report a Repair

With a Click of a Button

Keys Management

Know Where All Your Keys Are

BeHeard

Collect Staff & Customer Feedback

Digital Documents

Digital Forms Signed Remotely



Did you grow up in the North East or did 
you decide to relocate here in later life? 

I was born and bred in Ashington, 
Northumberland. I left to attend University in 
Leeds and really enjoyed my time there but 
I always planned to come back home after I 
finished my degree. I currently live in North 
Tyneside where I have spent the past 10 years. 

What do you think it means to be a 
business person in the North East of 
England?

Throughout my years working in the North 
East - particularly during my time here at 
Activ Technology - I’m amazed that I am still 
discovering the sheer diversity within business 
in the North East. The potential to work with 
and support immensely different companies 
and industries is entirely possible in our small 
geographical area. Being an active part of this 
cluster of talent is something I’m very proud of. 

What is your favourite aspect of life in the 
North East?

A few years ago, a new southern based colleague 
who I was meeting for the first time after 
a company merger, spoke openly about his 
reservations on having to spend a portion of 
his time working North of the M25. Long story 
short, after a few days working in the North 
East he admitted he was astounded by our 
infrastructure, professionalism, food, venues, 
scenery and, most importantly, he apologised for 
being so dismissive and, dare I say, ignorant. He 
quickly turned in to a passionate advocate for 
working in the North East. 

There is a reason why the people of our region 
are known for their fierce loyalty to the area and 
why it keeps calling us back when we leave. I am 
certainly testament to that. 

Where do you like to eat out in the region?

I’m a massive fan of the fish quay in North 
Shields, whether it’s for breakfast with a coffee, 
fish and chips by the sea or outstanding food 

and drinks with a lively atmosphere. There are 
many venues to choose from and a short walk 
along the sea front takes you into Tynemouth, 
where your options grow even wider.

Are the people really friendlier?

Without a doubt. I have friends and colleagues 
that have moved here from elsewhere in the UK 
and from Europe. We must be doing something 
right for them to choose the North East! The 
region is historically working-class, meaning its 
people have community spirit and a generosity 
that is second to none. We really know what 
matters in life and strive to work extremely hard 
whilst keeping the mood light with our famous 
humour.

What do you think is the best view in the 
North East?

I was lucky enough to stand on the ship’s bridge 
of both King Seaways and Princess Seaways, 
when working for DFDS. The view as you come 
along the coast from Hartlepool all the way 
into the mouth of the Tyne is enough to take 
anyone’s breath away.

Do you think living and working in the 
North East offers the same opportunities as 
elsewhere in the UK?

Absolutely, you only need to look at the 
continued growth here in Newcastle, Gateshead 
and Sunderland. New buildings, new companies, 
new entertainment venues, new travel options 
and new ventures. The North East is definitely 
not one for standing still.

Have you had any experience of working 
elsewhere and how did it compare?  

In the past, I have worked on projects in 
Denmark, Holland and France with team 
members from all across Europe. I found the 
cooperative approach to how we work here in 
the North East to be very simpatico with our 
European neighbours. It made me appreciative 
that we in the North East can be relied upon to 
provide a professional service and deliver a job 
well done, regardless of where in the world it 
may be needed.

www.activtech.co.uk
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WES CLOUGH 
Marketing and Design, Activ Technology

YOUR EYE ON 
THE REGION

T E C H N O L O G Y  I N S I G H T

Wes Clough



Student Cribs appointed ATV Aerial and 
Satellite Company Ltd and the father and son 
team have been focusing on improving the 
aerials, cabling, and broadband signals for 686 
students in the city and surrounding area. 

The large task covered 175 properties, which 
Students Cribs acquired from a established local 
landlord during their expansion into Newcastle 
around two years ago. The units range from one 
bedroom flats to eight bedroom houses.

Tom Ferber, director of Student Cribs, said: “The 
Student Cribs model is built upon supplying high 
specification, quality houses that look cool and 
are where students would really want to live, with 
interiors that they identify with. We regularly 
undertake cosmetic refurbishments to keep them 
smart and cutting edge, fit for use. 

““We were delighted to expand our portfolio in 
Newcastle with these properties and two years on, 
it was time for refurbishment. We refreshed the 
kitchens, bathrooms, décor and flooring, and as we 
saw the emergence of remote lectures / learning 
due to the pandemic, we decided to invest in an 
upgrade of these facilities.”

Grant and Blaine Smith of ATV Aerial and 
Satellite Company have visited all 175 properties, 
ascertaining what cabling needed upgrading and 
taking a look from a student perspective on where 
the TVs should be and the best positioning for the 
property for the broadband routers. Grant said:

“We worked closely with the other contractors 
and fitted communal TV’s in optimum places, 
ensured all the bedrooms had TV points and 
rewired many routers to make sure they are 
positioned in a place that benefit the whole of 
the property. Where needed we fitted TP Links 
to improve connectivity and removed redundant 
cable boxes and wires too. Our signal checking 
was robust and we are delighted to say the 
process has been a success.”

Student Cribs specialise in student housing 
across the UK. Tom concluded: “The work that 
ATV undertook for us is not something that just 
anyone can do – they have the right expertise and 
understand the right cabling and end use. As a 

team they have been very proactive, worked well 
with other contractors and have delivered on time 
and in budget. We are very impressed and thankful 
that ATV have done a great job!”

ATV Aerial and Satellite Company are a family 
run business that covers the majority of the 
North East with services including aerial repair 
and installation, dish repair and installation;  
Broadband and 4g boosting; TV set up, wall 
hanging and cabling; CCTV and bird protection 
roof caging. 

More information on the two companies can  
be found at www.student-cribs.com and 
 www.atvaerialandsatellitecompany.co.uk
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STUDENT CRIBS PARTNER WITH ATV TO 
IMPROVE TECH IN NEW PROPERTIES

The largest provider of student accommodation in Newcastle, Jesmond, Heaton and 
Sandyford has partnered with a local aerial and cable company to upgrade all their properties 
in the area so that students have access to improved at-home studying facilities.
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WALTON ROBINSON 
URGES GOVERNMENT 
TO OUTLINE SUPPORT 
FOR STUDENTS 
Walton Robinson, the Newcastle-based 
property agency, is urging the government 
to outline a package of support measures for 
students in private rented accommodation 
facing hardship or difficulties due to the 
Coronavirus pandemic.

The call comes as the latest national lockdown 
has reduced the number of students returning 
to university, many of whom will be unable to 
return until at least mid-February.

As one of the city’s leading estate and letting 
agents, with a growing portfolio of student 
accommodation, Walton Robinson has urged 
the government to take action to ensure that 
students in private accommodation are able to 
fulfill their contractual obligations.

By providing direct financial support to students, 
the government would also be protecting 
landlords, who rely upon this income in order to 
continue offering accommodation to students, 
as well as keeping up with the maintenance of 
properties.

Mark Smith, Operations Director of Walton 
Robinson, commented: “We urge the government 
to outline a package of support measures for 
students in private rented accommodation so 
that, in cases of genuine hardship, they are able 
to fulfill their contractual obligations without 
undue distraction from their studies.”

NEW SHOWHOME 
UNVEILED AT YARM 
DEVELOPMENT
A new showhome has opened its doors at 
Bellway’s Conyers Green development in Yarm.

The Acacia is one of several four-bedroom 
detached house styles being built at the site off 
Green Lane, where around 75 per cent of the 
homes have been sold.

The showhome is now open for appointment-only 
viewings to give prospective buyers an opportunity 
to look inside a finished house at the development.

Bellway is building a total of 168 homes at 
Conyers Green, which includes a range of three, 
four and five-bedroom properties for sale.

Oliver Wray, Sales Manager for Bellway Durham, 
said: “Conyers Green has been an extremely 
popular development. The nearest primary and 
secondary schools are both located within half a 
mile of the development, so there has been keen 
interest from buyers with children. The wide range 

of spacious four-bedroom houses at Conyers 
Green are designed with family living in mind. 

“The home features an impressive open-plan 
kitchen, dining and family area which spans the 
width of the property, as well as a separate living 
room, utility room and internal garage. Three of 
the four bedrooms are doubles and two have en 
suites, giving growing families all the space and 
privacy they need.”

ARCHITECT CELEBRATES COMPLETION OF LISTED 
RESIDENTIAL SCHEME IN GOSFORTH
Award-winning Durham-based architect, Howarth Litchfield, is celebrating the completion of an 
exclusive residential scheme in one of Gosforth’s most desirable streets. 

Plans for the conversion of the listed Coach House, situated on The Drive and within Gosforth’s 
conservation area, were conceived by the building’s owner and developer, Chris Summers of McDougall 
Dodds Properties.

Howarth Litchfield has a proven track record for its heritage work with many recent successful projects 
to its credit including the upgrading and refurbishment of the Grade 1 listed Acklam Hall in Tees Valley to 
create a hotel, leisure and restaurant venue. 

This experience provided a firm foundation for the redevelopment of The Coach House where every 
effort has been made to retain and reuse the original materials including the existing pitched roofs of 
Westmorland natural slate. Existing roof timbers have also been strategically exposed in key areas to 
respect the historic fabric and provide warm living spaces. 

The completed development comprises three two-bedroom and one three-bedroom open plan 
apartments, two three-bedroom houses, centrally positioned in each wing of the building and overlooking 
the courtyard, and two three-bedroom bungalows positioned to the rear of The Coach House and offering 
private gardens. 





The Roman Empire was a distant memory and 
it would be ages before Hollywood offered us 
parts as Mafia gangsters. So, Italians turned 
to creating great art. Here in England our 
ancestors turned to creating strange laws.

Some of these laws made sense. Requiring all men 
to practice with a longbow meant England had 
a standing army equipped with state-of-the-art 
weaponry. Some laws were rather more left-field. 
One still on the statutes requires any whale or 
sturgeon caught to be delivered to the monarch. 
Personally, I would have gone for chickens but I 
am sure they had good reason to choose inedible 
sea monsters.

While most of the sillier medieval laws have been 
repealed, the effect of some may be felt down the 
ages. No more so than in the property sector. An 
example could be the collection of rents on holy 
days such as Michaelmas and Christmas day. The 
idea originated because medieval landlords knew 
their serfs would be off work on holy days so were 
able to pop by with their bag of groats to pay the 
rent.

The practice is alive and well today. Not because 
it is a sensible way to conduct business. Simply 

because it has always been done that way. And 
there is danger in blindly following practices 
because our ancestors thought they were a good 
idea.

Another example is discrimination against DSS 
tenants. A landlord putting ‘No DSS’ on a rental 
advertisement is breaking the law since it is 
discrimination. Yet mortgage providers are able 
to insert a clause in the agreement indicating a 
breach of contract if the landlord rents to DSS 
tenants. This leaves the landlord with no choice 
but to discriminate.

And so, we come to the recent announcement 
that Government finally intends to end the 
leasehold scandal. Changes to the law create the 
right to extend a lease to 990 years, saving tens 
of thousands of pounds in unfair fees. Many in the 
industry have waited decades for this welcome 
news. Now we wait to see how it will pan out in 
practice.

The Leasehold Reform Act of 2002 introduced 
Commonhold, a system where the freehold is 
divided equally between the owners in a block of 
flats. Eleven years later in 2013, I approached our 
solicitor to setup a commonhold arrangement for 

a small block of flats we’d developed. I was told 
virtually no mortgage provider would agree to 
lend to a flat that was Commonhold.

Informal research on my part indicated the 
mortgage providers had not addressed the 
commonhold issue because they had no precedent 
and were reluctant to be first to establish one. 
“Freehold is what we have always done so we shall 
stick to that”. Ever the optimist I look forward to 
helping leaseholders escape the invidious freehold 
trap. But I will be keeping an eye on “It’s the way 
we have always done it” brigade.

I leave the last word to the formidable Grace 
Hopper, Rear Admiral in the US navy who said 
“The most dangerous phrase in the English 
language is ‘We’ve always done it this way’”.

www.heatonproperty.com   
0191 240 0665    
office@heatonproperty.com

Heaton Property was setup in 2005 and specialises in providing 
rental property for professionals in Newcastle upon Tyne and 
the surrounding areas. In June 2014 the company won gold in 
the Times/Sunday Times Letting Agency of the Year Awards.

THE GHOST OF MEDIEVAL LAW
The Middle Ages was a quiet time for my Italian ancestors, aside from  
famine, pestilence and war. 
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Damiano Rea, Director, Heaton Property



EXCLUSIVE
BUT AFFORDABLE

Norham Road, North Shields, NE29 7TN • Tel : 0191 257 6511

Portrack Lane, Stockton-on-Tees, TS18 2HG • Tel: 01642 610 100

Tecaz Echo House, Pennywell Ind Est, SR4 9EN • Tel : 0191 534 7733

Opening hours:

Monday - Friday : 9am - 6pm • Saturday : 9am - 5pm • Sunday 10am - 4pm

www.tecaz.com

• Well known & trusted brands

• Big discounts up to 70%off retail prices

• Many products with interest free finance*

• Biggest showrooms in the North East

• FREE computer aided design,
planning & Survey

• Free Silestone or Granite worktops on
Signature rigid built kitchens

• Over 250 bathroom & Shower suites
and 50 kitchens on display at each store

• Over 35 years experience
*Please ask for details in store
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In 2010, just 4,510* new homes were built in 
the North East. This was a knock-on effect of 
the 2008 crash when many housing developers 
abruptly stopped buying land. New homes 
numbers have risen very slowly since then – 
reaching 8,870* in 2019, which almost matches 
the last peak seen in 2007 of 8,920* homes. 

It is rational to assume that the economic impact of 
the pandemic and its threat to people’s jobs would 
have dampened the housing market. Yet quite the 
opposite has transpired. 

A number of different factors have married to 
create the perfect storm for driving-up demand for 
new homes. And the rise in working-from-home is 
one of them. 

Undoubtedly, the stamp duty holiday and the 
government’s Help to Buy scheme have been a 
significant stimulus for the market. This coupled 
with an abundance of people locked-down in their 
homes for months (pondering their next house 
move or extension) has seen some housebuilders 
pull out all the stops to accelerate their build 
programmes. 

“Of course, there was negative disruption caused 
by the first lockdown in terms of restrictions 
on people’s movements and some delays to 
construction,” says James Platts, residential land 
specialist at Knight Frank. 

“People couldn’t do viewings or visit show homes 
but the upside was, people had additional time to 
think and browse the internet. And - as it turns out 
- many were sick of seeing the same four walls and 
were thinking of moving.”

North East family-run housebuilder, Cussins, which 
was established in the 1920’s and is responsible for 
many of the region’s most prestigious addresses, is 
enjoying a heyday. The firm even switched some of 

its builds to timber frame construction to ensure 
they are completed by the March 31 stamp duty 
holiday deadline. 

The speed of the build is around 30% quicker with 
timber, compared to a brick build. This is because 
a timber frame can be partly pre-cut, modulated 
and built to precision. Time is also saved on clearing 
away less building debris.    

Land director at Cussins, Steve Willcock, talks us 
through the last 12 months: “The first two months 
of 2020 were very positive, with buyer confidence 
at a high after the election.

“The Coronavirus pandemic immediately impacted 
both production and sales, with many of our key 
suppliers closing down and mortgage valuations 
halted. By late spring, some semblance of normality 
returned with suppliers re-opening for business and 
the backlog of mortgage valuations swiftly resolved.

“Since that time we have seen a surge in sales 
interest which far exceeded our recovery 
expectations. There is some evidence that this is 
partly attributable to purchasers placing a higher 
value on common features of our homes, including 
additional space for home working, larger gardens 
and more rural locations.” 

Residential land supply

The availability of land across the North East is 
a tale of mixed fortunes says Sandra Manson, 
senior director at built environment consultants, 
Pegasus Group: “Whilst strategic sites identified by 
numerous Local Authorities and a large quantity of 
extant planning permissions across the region could 
lead to the impression that there is sufficient land 
to meet housing need, this is not the situation on 
the ground. 

“Issues include consents in areas that the market 

and consumers do not necessarily want to build/
buy in and large strategic sites which come with 
significant complexities and challenges to delivery. 
Throw in restrictive planning policies, including tight 
Green Belt boundaries across a lot of the region, and 
the availability of land that can meet the next raft 
of housing need is looking scarce. This is, and will 
continue to be, a challenge if we want to maintain 
housing supply which is critical to our economic 
and infrastructure success as a region.”

James Platts, partner at Knight Frank, adds: “Since 
the pandemic we’ve seen a bit of a split – interest in 
residential land is still relatively high from regional 
builders but has tapered off slightly from the 
national firms as uncertainty kicked-in.

“However, the need to look at medium and longer 
term strategic land, as well as short term delivery 
is still essential if we are to maintain the pipeline, 
which can take years to work through the planning 
system.”

2021

James Platts comments: “The end of the stamp 
duty holiday coincides with a scaling back of the 
Help-to-Buy scheme, as well as the introduction of 
higher taxes for overseas purchasers and the ending 
of government support for employers. All of which 
could weigh on housing activity after March this 
year. 

“What happens with Covid-19 will, of course, have 
an impact but the arrival of the vaccine is making 
the horizon look sunnier. What’s pretty certain is 
that – because of the multiplier effect that moving 
house has on the economy - keeping the housing 
market moving will undoubtedly play an important 
role in supporting the economic recovery.”  

www.knightfrank.co.uk
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PANDEMIC BRINGS UNEXPECTED BOOST TO 
NORTH EAST HOUSING MARKET

A decade after the North East saw a record low number of new homes being built, 
housebuilding in the region is positively booming.

P R O P E R T Y  I N S I G H T
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Frosterley House is a highly impressive, beautiful country house, situated in the heart of the village of Frosterley, just to the east of Stanhope.  The property 
provides a Grade II listed stone built family home, with separate stone detached Barn and Coach House, an impressive 1 ½ acres of gardens and paddock, 
a range of outbuildings,  and an attractive cobbled courtyard with parking for many cars.  
In more recent years, The Barn and The Coach House have been converted into private residential dwellings, run as successful holiday cottages, and  
providing a superb income stream. 
Frosterley is a lovely village and is only a short distance from the A68 providing links between the Tyne Valley and Darlington. 

Frosterley House Front Street, Frosterley, Bishop Auckland, County Durham 

Price Guide: £985,000 Ashleigh Sundin

ashleigh.sundin@sandersonyoung.co.uk

rare! Office: 0191 223 3500

www.sandersonyoung.co.ukFrom Sanderson Young

8 4 6 (All 3 Properties)



CAN YOU TELL US WHAT YOUR ROLE AS A 
LIFEHOST ENTAILS? 
The role of a Lifehost involves the management of the 
building and its community. There are many important 
elements in the role and lots of multitasking. Once 
homeowners and Lifestory members are welcomed into 
their new home, it is very important to make them feel 
relaxed, especially with how overwhelming the moving 
process is. I’m here to ensure their safety, build a  
community and arrange social events.  

WHAT WILL A DAY IN YOUR ROLE AS A LIFEHOST 
TYPICALLY ENTAIL? 
No day will be the same but there will be regular tasks 
such as safety checks, building maintenance, greeting 
the community, and assisting with any issues or queries. 
I will make sure everything is running smoothly and 
everyone is happy! 

HOW ARE YOU PREPARING TO WELCOME THE NEW 
COMMUNITY TO JESMOND ASSEMBLY? 
I am doing a lot of training and planning, learning the ins 
and outs of the building and health and safety. I am also 
familiarising myself with the local area. There are many 
businesses and suppliers in Jesmond, some lovely cafes, 
and shops to visit. I will make sure I am fully prepared 
with all useful information for when the community 
needs it. 
I will work with Rose, our Sales Advisor, as the journey 
transitions. It is so important to make the community  
feel welcome, run through the core functions and  
information, from what to do in an emergency to how 
the heating works. We will make sure new homeowners 
are relaxed and comfortable, provide them with some 
lunch then show them around their new home.

WHAT ARE YOU MOST LOOKING FORWARD TO IN 
YOUR LIFEHOST ROLE? 
Being the ‘heart of the community’. One Lifehost recently 
described our role as this and it will stay with me. My 
previous experience means I understand the importance 
of building trusting relationships with people. When you 
are appreciated, they let you know, and it is incredibly 
rewarding. I’m looking forward to sharing great moments 
and making memories. 

WHAT ARE THE KEY HIGHLIGHTS OF LIVING AT 
JESMOND ASSEMBLY? 
Pegasus Jesmond Assembly has so much to offer with it 
being located in such a beautiful and friendly part of the 
North East. With the city on your doorstep, there’s access 
to everything you need.
The building has been designed with certain  
amenities for its community to enjoy, particularly the 
communal areas. It’s aesthetically pleasing with a lovely 
ambience. The beautiful landscaping with outdoor  
seating will be fantastic in the warmer weather and  
the big open fire will be so cosy and enjoyed in the 
cooler seasons. There are plenty of great spaces to  
relax in. I’m really looking forward to arranging activities 
and bringing people together to make the most of  
these spaces. 

WHAT ARE YOUR FAVOURITE FEATURES OF 
JESMOND ASSEMBLY? 
I really like the garden terrace; I think it will be lovely 
to see everyone enjoying it. The large planters with the 
lavender will cast such a wonderful fragrance. I’m sure 
there will be many books and newspapers read out there 
or next to the fire on the other side of the door. 

Jesmond Assembly
WE ARE GEARING UP TO LAUNCH OUR JESMOND ASSEMBLY COMMUNITY IN MARCH AND STARTING TO PUT THE FINISHING TOUCHES 
IN PLACE READY TO WELCOME THE NEW COMMUNITY. WE HAVE ALSO RECENTLY WELCOMED KIM SMITH-CRYER TO THE LIFESTORY 
FAMILY WHO WILL BE JESMOND ASSEMBLY’S DEDICATED LIFEHOST. WE CAUGHT UP WITH KIM TO FIND OUT MORE ABOUT THE ROLE 
OF A LIFEHOST AND HOW SHE IS PREPARING TO WELCOME THE NEW COMMUNITY. 

If you are ready to start the next chapter of your life story, 
surrounded by heritage, green space and a vibrant social 
scene, register your interest now: 

Call  0191 213 0033
or email contact@sandersonyoung.co.uk

WHAT DO YOU LOVE ABOUT JESMOND AND 
NEWCASTLE? 
Newcastle is rich in culture and incredibly friendly. I love 
art and design so appreciate the buildings and galleries. 
I’m also quite a foodie so really enjoy going to the  
festivals, restaurants, and bars. I’ve celebrated many  
special occasions in the area, growing up not too far 
away in Northumberland which is also renowned for its 
beauty and rich heritage. 
The buzz of the city is always exciting, so you’re never 
stuck for something to do. It’s a perfect combination  
with the laid-back stylish suburb of Jesmond. If you  
want peace, quiet and relaxation, you’ve got the best  
of both worlds. 

ANY LOCAL AREA RECOMMENDATIONS YOU’LL BE 
SUGGESTING TO VISIT? 
The most popular and closest is Jesmond Dene where 
you can enjoy walking, see the falls, woodlands, and 
petting zoo. You can also pop into Jesmond Dene  

House for afternoon tea or casual dining in front of the 
cosy open fires. 
Exhibition Park is only ten minutes away on foot, you can 
stroll around the Victorian bandstand and small boating 
lake. There are free tennis courts and croquet lawns, the 
new botanical themed Urban Green Café opens in Spring 
and not forgetting a visit to Wylam micro-brewery. 
If you’re up for something a bit further out, hop on the 
Metro and head over to Tynemouth for some fresh sea 
air. Enjoy fish and chips on the beach, see the Priory and 
castle or visit the markets.

WELCOME TO

Meet Lifehost Kim

KIM SMITH-CRYER
LIFEHOST

BRAND NEW DEVELOPMENT 
OF LUXURY APARTMENTS 
FOR LATER LIVING IN THE 

HEART OF JESMOND

5 YEARS 
SERVICE CHARGE PAID OR 

3 MONTHS 
RENT FREE*

CONTACT:  0191 213 0033
CONTACT@SANDERSONYOUNG.CO.UK

*Terms & Conditions Apply. 
Speak with our sales team for further details.  

Once homeowners and 
Lifestory members are 
welcomed into their 
new home, it is very 
important to make them 
feel relaxed, especially 
with how overwhelming 
the moving process is.

PRICES START FROM £300,000. RENTAL FROM 1,450PCM.

You can also pop into 
Jesmond Dene  House 
for afternoon tea or 
casual dining in front 
of the cosy open fires.  
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GREG MCCARTHY
REGIONAL VALUER

With what was first 
considered as a mini 
boom by the industry, 
I feel that this has gone 
further than many  
predicted and, although 
we have certainly seen 
a slight easing in the 
frenzy of activity from 
last summer, I believe 
that we will start to pick 
up pace again through-
out 2021. 

We have, of course, seen some specific reasons as to why 
house prices have risen. Rishi Sunak’s temporary stamp 
duty holiday being one major defining factor, this  
combined with the fact that a huge amount of us have felt 
an impact from a year of homeworking and home- 
schooling, which has led many people to re-evaluate their 
current living situations and housing requirements. There 
is also a third factor, which is that, fortunately, some clients 
and families have been able to afford to purchase a new 
home because they have saved a large amount of their  
disposable income whilst working from home. We have  
also seen an increase in demand from buyers who are 
wanting to re-locate back to their native north east  
because families are now revaluating lifestyle and the need 
for family support.  
With what was first considered as a mini boom by the 
industry, I feel that this has gone further than many  
predicted, although we have certainly seen a slight easing 
in the frenzy of activity from last summer, I believe that we 
will start to pick up pace again throughout 2021. Should 
the UK economy get back onto a firmer footing and  
hopefully the regional jobs market picks up, supported 
by the optimism brought about by the new vaccine 
programme, which thankfully seems to be showing early 
signs of success, there is confidence in our industry that this 
momentum will continue throughout 2021.
We, as a company, have seen no dramatic sign of the  
housing market slowing just yet, in part I believe that this is 
a result from the effect last year when mortgage approvals 
for new home purchases rose to the highest levels since 
summer 2007 (according to the Bank of England’s latest 
credit data). In addition to the stamp duty break,  
interestingly, the average effective interest rate on new 
mortgage borrowing was only 1.83% in November, again 
according to the BoE, an increase on the previous month 
but still extremely low.
As a company, and due to the government ruling through 
the pandemic, we have been fortunate in that we have 
been able to continue functioning, and we have helped 

many of our vendors and buyers progress their sales 
throughout this difficult and stressful time. It has been a 
case of carefully and consistently adapting to ensure that 
we can continue to operate efficiently but with the focus 
on the safety of our clients and our colleagues always at the 
forefront of what we do. 
Here at Sanderson Young, I am proud of us as a team, we 
have continued to work well under the immense pressure 
of this past year and as a company we have found some 
positive aspects to the lockdown. It has shown us that it 
is possible to sustain our business, working in alternative 
ways and being able to find new methods of operating to 
enable us to stay as connected as possible with our clients 
and colleagues. If nothing else, this new period of lockdown 
has shown us that it is viable to conduct many of our  
normal processes in a different manner and, although we 
still find some challenges around how to achieve this  
seamlessly, we have also found many successful and 
alternative ways of conducting our everyday business. For 
example, we have been offering virtual valuations and 
viewings, which have proved popular, as this alternative 
method means there is no need for face-to-face meetings 
which some clients prefer at present. 
With the market continuing to stabilise and confidence  
still high, we are hopeful that the period through to  
Easter, and indeed later into 2021, will be the highest  
potential boom in the property market for some time.  
Taking these potential outcomes into account, there will 
clearly be a need for closely controlled business planning 
which we feel, with the experience we have gained over  
the last lockdown, more equipped than ever to be able  
to take on. 
If you are looking to make your next move, I feel that now 
is the right time. Please don’t hesitate to contact myself or 
a member of the sales team here at Sanderson Young and 
we can provide you with up-to-date market insight and the 
right way to start your moving journey. 

WE LOOK FORWARD TO A BETTER 2021 FOR ALL! 

2020 WAS A YEAR THAT NO ONE COULD HAVE PREDICTED, AND DESPITE THE ONGOING SITUATION CAUSING A WAVE OF 
ECONOMIC INSTABILITY THROUGHOUT THE WORLD, INTERESTINGLY, THE AVERAGE PRICE OF A HOME IN THE UK ROSE BY 
6% LAST YEAR, THIS IS AN ANNUAL RATE OF INCREASE WHICH IS USUALLY ASSOCIATED WITH A FAST-GROWING ECONOMY. 



PROPERTY MANAGEMENT SERVICES IN THE NORTH EAST

We make property management simple! We take care of everything  
so you can relax and make money from your property. From check ins and check outs,  

key exchanges, to marketing your property and account management – we do it all.
We are your bespoke property management company in the North East of England.

WHAT WE OFFER
Our range of services that help you maximise your return.

PROPERTY MARKETING
Property listings that are optimised to 

increase bookings.

GUEST COMMUNICATIONS
We are available around the clock to 

provide high-level customer support and 
deal with urgent matters.

BOOKINGS & ENQUIRIES
We manage all of your bookings and 
deal with customer enquiries in a pro-

fessional manner.

ACCOUNTING AND REPORT-
ING

We provide monthly reports to help you 
improve your letting business.

KEY MANAGEMENT
Our friendly team securely manage 

keys and greet your guests and intro-
duce them to your let.

CLEANING & LINEN
Linen, laundy, cleaning and full property 
inventories are done for effecient guest 

turn-around.

Ouseburn Gateway, 163 City Road, Newcastle upon Tyne, NE1 2BE
info@week2week.co.uk

Please call us to find out more about our properties...0191 281 3129



Given the current climate and the impact of 
Covid-19 – what do you feel people are now 
looking for in a new home?

There’s the obvious key features which are 
popular, including gardens and home offcies. 
Many are looking to get away from the ‘hustle and 
bustle’ of the big cities and towns, so throughout 
this year we have most definitely experienced 
heightened demand for homes in rural or coastal 
areas.

How is the new homes market performing?

It goes without saying there have been challenges 
this year. We’ve followed government guidelines 
vigilantly throughout, however, it was still 
important for us to be on hand to enthusiatically 
market properties and provide advice and 
support to potential buyers during every stage of 
lockdown. The Stamp Duty Holiday encouraged 
buyers, and sellers, to act quickly to take the 
opportunity to save up to £15,000.

We’re seeing some fantastic schemes being 
approved and pop up across the region, ranging 
from starter homes to luxury family properties.

We’ve recently been appointed to market a range 
of exciting developments, including apartments 
and houses at The Coach House, Gosforth and a 
development of 45 homes in Beadnell by North 
East housebuilder Bondgate Homes.

What do you predict for the future of new-
build homes in the region?

We will most certainly see the steady increase in 
demand for homes in the countryside or by the 
sea. We have been delighted to have marketed a 
range of outstanding and luxurious homes in areas 
such as Craster and Lesbury.

In contrast, Covid-19 has had a huge impact 
on increasing loneliness while raising an 
appreciation for family and friends. As an example, 
Sunderland’s Riverside project is promoting the 
idea of connectivity, and living in communities 
which provide communal outdoor areas and a 
concentration on closer access to local amenities. 
The popularity of solo living is growing, so a need 
for social interaction may be higher.

The current climate has had a big impact on 
flexible working and as this continues the need 
for assigned spaces will be required. Many have 
spent a long time at home with their partners 
and families, and the need for personal space and 
clearly defined purposes for areas throughout the 

home will be higher in demand, for example not 
using the kitchen table as an office.

Has the pandemic changed the way in which 
you market properties?

Slightly, however we provide bespoke 
and innovative campaigns for each of our 
developments, so our marketing is always moving 
forward regardless.

Throughout this year we have noted a stark 
increase in online activity – September saw our 
website traffc skyrocket by 72% year-on-year.

Despite most people not getting ‘out and 
about’ as much, footfall on our high streets has 
continued. Our branches are placed in the key 
towns and high streets within the North East, so 
we still have a lot of visibility and passing footfall.

We use Rightmove to market our properties, 
which gains a significantly higher amount of 
traffic and enquiries than other property portals. 
Our high- quality photography and brochures 
really help properties to stand out. Obviously we 
haven’t been able to do many open events this 
year, however we’ve adapted to delivering safe, 
socially distanced viewings.

Alongside the rest of the business, our New 
Homes department has an already established 
multi-faceted approach to marketing. We work 
closely with our in- house marketing specialist 
and digital experts to provide bespoke marketing 
schedules which span across print, digital, social 
media and content led platforms which are 
specifically designed for and aimed at relevant and 
target demographics.

www.bradleyhall.co.uk

AN INTERVIEW WITH KATHRYN KENT
New Homes Manager, Bradley Hall Chartered Surveyors and Estate Agents 

PROPERTY PEOPLE
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Eothen Homes
• A Different Concept in Dementia Care •

At Eothen Homes we are committed to providing 
excellent care with Christian values. Our home in 
Wallsend is different to other residential homes 
offering dementia care.
Space and room for residents to move around and enjoy life freely has 
played a central part of the building’s design and daily life is not made 
up of routine and tasks but allows people to get up and eat and drink 
when and where they want. In other words it is just like home.

As well as our specialist dementia care facility, we have homes in 
Whitley Bay and Gosforth which offer 24 hour permanent residential 
care as well as short term respite and day care.

Please call any of our homes to find out more.

Wallsend 
Miller Way, NE28 8EL   0191 259 8000

Whitley Bay 
Park Gardens, NE26 2TX   0191 297 0707

Gosforth 
Elmfield Road, NE3 4BB   0191 213 0707

Head Office 
0191 281 9100

www.eothenhomes.org.uk Christian Care for the Elderly



A recent survey showed that to achieve 
genuine change and get to Zero emissions 
would take a 41% change in technology, a 
16% change in pure behavioural change and a 
43% shift in both behaviour and technology 
combined.

I have written before that change often has to be 
combined with incentives and grants; so that the 
average house owner is encouraged to use greater 
insulation, PV panels or more efficient boilers like 
air source heating. 

The government’s latest scheme is worth looking 
at - the Green Homes Grant 2020 - which 
will pay two third of the costs up to £5000 
on various home improvements. However, like 
many headlining grants, it sounds great but is a 
disappointment on the options and forces you to 
use contractors from a prescribed list. My own son 
got quotes for insulating his house gable that were 
25% higher through this grant than if he were to 
pay direct.

We have also seen the recent announcement 
of cars being all electric from 2030, which is an 
ambitious target from central government as we 
have nearly 40 million cars in the UK alone. All 
electric cars are still expensive, their range often 
limited and the infrastructure to charge them 
frequently does not work – I reckon one in three 
chargers does not work. 

So, am I being negative? No. I believe that we 
have a direction, but it needs more incentives, 
more encouragement from central and local 
government. New industries and technologies will 
be needed, some we know about and others yet to 

be developed. The region should be putting itself 
forward as the perfect location to develop the 
products and technologies we need to achieve the 
zero carbon targets. 

We have recently seen the announcement about 
Britishvolt constructing a lithium battery plant in 
Blyth, the biggest new factory in the Northeast 
since Nissan in 1984. The factory will even use 
renewable energy generated in Norway to power 
it. This factory will hopefully generate a huge 
number of direct and indirect jobs in the North 
East. This region is well placed to be in the new 
high-tech industrial revolution.

The manufacture of wind turbine factories 
has grown in this area, as we are strategically 
placed with our ports, industrial heritage, and 
geographical location to take advantage of 
this energy source. We have recently been 
commissioned at HL on a massive industrial 
complex for building specialist equipment for the 
green energy sector – one of our biggest ever 
commissions. We are positive about our practice 
and the job opportunities that are coming along 
from the net carbon targets.

We also need the skills and workforce to be 
supplied to these new industries. So, our region 
needs the education facilities, houses, and 
infrastructure to support people living and working 

in the area. These new green technologies can 
therefore become the fuel for the North East to 
achieve a green zero carbon economy. 

Neil Turner, director, Howarth Litchfield can 
be contacted on 0191 3849470 or  
email  n.turner@hlpuk.com    
www.howarthlitchfield.com

Images supplied are houses designed by Howarth Litchfield in which 
energy efficient design and green technology are paramount.

GOING GREEN – NOT TO SO EASY TO ACHIEVE 
BUT CAN REALLY BENEFIT OUR REGION 
By Neil Turner, director, Howarth Litchfield
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Every day we wake up and hear 
more news on the climate, 
energy efficiency changes, 
deadlines to achieve a reduction 
in something, but how do we 
achieve this and how can it 
benefit the North East?
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Neil Turner

Fold House in Riding Mill, designed for a private client

Tree Tops, Riding Mill - refurbishment of an existing dwelling and an 
award-winning design by Howarth Litchfield

A house in Hambleton, North Yorkshire, 
designed for a private client



As everybody knows, most of my work is in the commercial property field 
but this time I’m writing about residential for a change. I hope that I’m not 
treading on the feet of Damiano Rea in doing this and hopefully what I say 
will complement his article this month. 

There will be many readers of this magazine who live in Leasehold properties, 
mainly flats and apartments but some in Leasehold houses also. Of those people, 
the majority will have no issues with the Freeholder who will be organising 
Insurance for the property, general communal maintenance and other matters 
which take a headache away from them. However, there is also a significant 
minority who will be suffering at the hands of rapacious Freeholders who see 
Leasehold as an extra source of revenue when developing a housing estate. 

The first Act of Parliament to make major changes to the Leasehold system was 
the Leasehold Reform Act 1967. Later, the Leasehold Reform Housing and Urban 
Development Act 1993 gave Leaseholders the right to extend their leases on 
flats and to buy the Freehold of their ‘block’ if 50% or more agree. Why would 
people want to buy the headache from the Freeholders? For some people it is a 
way of getting more control and of course, lenders have always been reluctant 
to lend against short-term Leasehold residential property. However, with the 
rise of the new style Freeholder this need has become more important as the 
Leaseholders find themselves embroiled in time-consuming and very expensive 
litigation against Freeholders – often with little chance of success – to argue 
draconian terms in their property contract. Some housebuilders will sell the 
house Freehold but the gardens to the front and rear will be Leasehold. There 
will be a requirement to maintain these gardens but no right to change their 
use. Want to put an extra driveway on? You need permission – and that will 
cost. Haven’t maintained the gardens to a standard the Freeholder requires? 
They may send their own gardeners in - at your cost. Some of the Freehold titles 
include equally or more oppressive terms requiring regular redecoration, in a 
colour to be agreed with the Freeholder, and even  just to get the consent to 
redecorate at the required time might cost. It’s all become incredibly nasty over 
the last 20 years or so. 

There is new legislation due to come on the Statute Books this year, and 
under this, Leaseholds will be for a term of 990 years and so the urgent 
need to buy Freeholds before the expiry of the lease will become redundant. 
I imagine that there will be additional legislation brought into place in time 

to deal with the most swingeing terms in existing leases and to bring existing 
leases into line with new leases to be granted from the 2022 change. However, if 
you are looking at buying a flat or a house, I suggest that you get full and proper 
advice from your solicitor and also from a competent professional surveyor. In 
the meantime, I would urge anybody having problems with service charges now, 
contact a solicitor or a surveyor without delay and get whichever you contact 
to put you in touch with the other professional. Together they can analyse your 
lease to see what is fair, what is unfair, and then challenge that for you. Your 
home is generally speaking your biggest investment, so it is in your interests to 
ensure you get the best advice with regard to it.

www.bivbowes.co.uk     Tel: 0191 462 6 264
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LEASEHOLD LESSONS

Philip Bowe

Architecture // Interior Design // Surveying // Master Planning // Conservation/Heritage // Environmental  

Creating Design Solutions Across Multiple Sectors 
Medical - Education - Commercial - Industrial - Housing - Hotels - Ecclesiastical 

Address - Liddon House, Belmont Business Park, Durham DH1 1TW T - 0191 3849470  F - 0191 3841424 Email - hlp@hlpuk.com Web - www.howarthlitchfield.co.uk



122

C O M M E R C I A L  P R O P E R T Y  N E W S

- Commercial Rent Reviews and Lease Renewals - 
- Schedules of Dilapidation and Condition -
- Rating Challenges -
- Tax Valuations - 

Ellison House, 2 Osborne Road, Jesmond,  
Newcastle upon Tyne, NE2 2AA. 

www.bivbowes.com
Tel: 0191 462 6 264  

BIV BOWES
INDEPENDENT SURVEYORS PROPERTY CONSULTANTS

NEW JOBS ON THE WAY IN 
NORTHUMBERLAND
New jobs are soon to be created on a 10-acre site in 
Northumberland following a deal by the region’s largest 
independent commercial property consultancy.

Naylors Gavin Black has secured a new five-year letting for 
the 100,000 sq.ft premises which are to be used as a factory 
and warehouse by new tenant Merit.

Located at Nelson Industrial Estate in Cramlington, 
the building which was formerly occupied by plastic 
manufacturer Jaycare, has been out of use for several years 
but will now be a strategic site for Merit’s ongoing projects.

Owned by private investor Hollowvale Ltd, the building, 
which has a secure yard area and is served by the nearby 
A189, provides an additional factory for Merit, whose head 
office is on Northumberland Business Park.

Keith Stewart, Partner at Naylors Gavin Black, said: “After 
falling into disrepair and laying empty for such a long period, 
it will be fantastic to see this space help a successful local 
company grow further. The area is a great one for businesses 
and employers of all kinds, with a number of other 
commercial estates and many local amenities only a short 
distance away.”

A new look has been unveiled for a Newcastle former office block as scaffolding is removed 
by Kapex Construction.

Eldon House at Gosforth’s Regent Centre is undergoing a £5.37million transformation to 
redevelop the former vacant office building into 66 luxury apartments.

Kapex Construction, part of Newcastle-based Morton Group, was appointed by Regent 
Centre owners Omnia Property Group to deliver its 2nd phase of its residential scheme, with 
Broadfield Project Management acting as client representative.

Construction work started on the Eldon House development, which will create a mix of one 
and two bedroom apartments over 8 floors, in March 2020. The extensive redevelopment 
project was originally due to complete in Spring 2021 but despite lockdown it is scheduled for 
completion in early 2021.

Work on the scheme involves the complete removal of the existing façade, new cladding of the 
existing structure, thermal upgrades, a complete new MEP installation and an internal fit out.

It will be the second ‘office to residential’ conversion at the Regent Centre - the first being 
Northumbria House – and will be available to rent through Omnia Space. The area is known to 
be popular with students and employees based within the business park.

WORK BEGINS ON TRANSFORMATION OF 
DARLINGTON VICTORIAN MARKET
Wharton Construction has begun work on the first phase to transform Darlington’s 
historic indoor market.

Over the next three months, it will install an eco-friendly biomass boiler, provide an enhanced 
entrance off West Row and create additional public toilets.

The Darlington-based firm will also re-purpose a third of the current retail area, constructing 
six new purpose-built stalls to create a street food area, together with a bar and events stage.

Some of the building’s features previously hidden from view will now be revealed including 
the installation of reinforced glass floor panels to allow visitors a glimpse into the 
underground vaults.

The family-run firm was appointed lead contractor for phase one of the Darlington Victorian 
Market project by Market Asset Management (MAM).

Later phases will involve opening up the vaults to create a space for restaurants and bars, 
together with the creation of the Temperate Garden, a glass structure at the eastern side of 
the building that will be filled with greenery where visitors can eat, drink, and relax.

Whilst continuing to offer sales outlets for independent retailers, fresh food stalls, local 
growers and artisan producers, the refurbished market will also include a new mezzanine 
business centre.

TRANSFORMATION UNVEILED ON £5.4M GOSFORTH REGENT CENTRE APARTMENTS



TOLENTHOMES .CO.UK

More of what matters

Luxury detached homes starting 
from as little as £229,950

Three, four and five bedroom detached homes available at 
Hardwick Grange, in the stunning town of Sedgefield. 

Exclusive incentives available, get in touch today to find out more.

TOLENTHOMES .CO.UK

More of what matters

Luxury detached homes starting 
from as little as £229,950

Three, four and five bedroom detached homes available at 
Hardwick Grange, in the stunning town of Sedgefield. 

Exclusive incentives available, get in touch today to find out more.



The demand for office space will inevitably take 
a hit and the type & location of office space 
post Covid will most likely need to be different 
to reflect the changes in our attitude towards 
travelling & working in close proximity to others 
when so many people have now become used to 
working successfully from home. 

It may have come as a surprise that this transition 
has been successfully achieved and business has 
still been ‘getting done’ but the design of office 
space and other buildings where people interact 
is going to have to be reconsidered to encourage 
people back into what they can consider to be safe 
environments. People are inherently social animals 
so the desire to congregate isn’t going to magically 
disappear. Instead, the built environment is going 
to have to respond to these needs whether it be 
office space, the hospitality and leisure industry, 
residential, care or health.  

From our point of view at DWA, as a Practice with 
over 30 years experience in the healthcare sector, 
we are already seeing a change in approach to the 
design of hospital facilities. For example, we are 
involved with one NHS Trust which has asked us to 
reconfigure their main entrance to make it ‘Covid 
safe’. Interestingly, they don’t see this as a short 

term fix and everything will revert back to ‘normal’ 
post Covid. They see these changes as being part of 
the ‘new normal’ and the changes are here for the 
long term, being driven by lessons learned during 
the pandemic and how patients and the public have 
interacted in the hospital’s public spaces.

For example, segregation of people coming into 
and leaving hospital so their paths do not cross, 
installation of handwashing stations, screened areas, 
reduced sitting areas so people are not encouraged 
to stay, and speaking to people as they arrive to 
check they have valid reasons to be in the hospital. 
This is likely to involve re-allocation of resources 
so that qualified medical staff are on the front 
line at the hospital receptions to make accurate 
assessments of individuals’ needs as they arrive. This 
potentially means creating ‘holding areas’ where 
patients can wait prior to discussing their particular 
needs before being given an allocated time to 
attend an appropriate department or someone 
comes to collect them.  

Other implications may involve reassessing the 
design and layout of toilet & hand washing/
sanitisation provision throughout entire hospital 
sites as well as other important matters such as 
how to safely accommodate visitors to hospitals 

whilst minimising social interaction. Ward design 
may need to change to accommodate less people 
and therefore less visitors. WC provision for patients 
may need to be reassessed to avoid longs walks to 
toilets. Smaller self contained wards with ensuites 
may become the new accepted norm. 

Covid 19 will leave a long-lasting imprint on 
our lives, not only with recovered patients & 
the sad loss of so many lives, but in the longer 
term healthcare facilities will need to adapt with 
consequent changes to our build environment. It 
isn’t always going to be easy to make such changes 
within existing settings but the design of new 
healthcare environments are already incorporating 
such changes at initial design stage. This may lead 
to booking hospital appointments via an app on 
your mobile or being assessed over the phone to 
minimise personal contact and reduce unnecessary 
hospital visits. Perhaps the silver lining, if there 
could possibly be one to come out of the pandemic, 
is that people may reassess whether they actually 
need to physically attend hospital in person and we 
may end up with a more efficient NHS which many 
people have called for consistently over the years.  

www.dunwoodiearchitects.co.uk

DUNWOODIE ARCHITECTS’ DIRECTOR,  
PETER SWIFT, DISCUSSES COVID 19 &  
IT’S IMPACT ON HEALTHCARE ARCHITECTURE

There is no doubt that Covid 19 is having, & will continue to have for some 
considerable time, a significant impact not only upon our working lives, but 
also upon our working environments.
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GLOBAL ACCOUNT WIN FOR NE 
COMMS AGENCY CLAIRE BARBER PR
NE PR agency Claire Barber PR, has been appointed as the global comms 

agency for the largest and most technically advanced conservation project 

in history, The Noah’s Ark Foundation, South Africa.

The Noah's Ark Foundation is a state-of-the-art animal and ecological 

conservation park, set to preserve every species on the planet. In planning for 

over four years, the park will cover 100 square kilometres of land in South 

Africa, with geodomes recreating eco systems for species around the world.

Co-founded by Richard Prinsloo Curson, a film crew and photographic team 
have been following every aspect of the Noah’s Ark journey. A 12-part 
television series was broadcasted in the UK and distributed to broadcasters 
globally in January 2021, with a second series planned.

Claire Barber PR Limited is based in the North of England. Clients have 
included The Duchess of Northumberland and The Alnwick Garden, British 
entrepreneur and businessman Sir Graham Wylie, Anton du Beke, The Alan 
Shearer Foundation, The Children’s Heart Unit at The Freeman Hospital, Ant & 
Dec and many more.

MEDIA TRAINING ZOOMS ON 
Keith Newman runs Newcastle and Morpeth based Highlights PR. The firm 
has a wide range of clients including Bright and Beautiful North Tyneside, 
Geon Training, Ignite Gas Training and Vigeo Property Hub. 

The entertainment industry also benefits from Highlights PR’s knowledge 
and experience, with the firm establishing relationships with the Sunday 
for Sammy Trust, Scattered Pictures, Blowin’ a Hooley Theatre and many 
musicians and authors. Charities and organisations, including The People’s 
Kitchen, Healthwatch and Disability North, also benefit from good PR and 
support.

Keith represents his clients which includes crisis management for large 
multinationals and national charities. He has also regularly appeared on TV 
and radio in his own right.

Pre lockdown, Keith ran successful radio media training courses for Radio 
Northumberland where he is a volunteer presenter. Now, Keith has adapted 
the course for Zoom audiences. The course covers all of the essential basics 
for radio, podcasts and TV, as well as preparation tips, tips on self-confidence 
and how to answer media questions under pressure.

To find out more about the course, contact Keith via email on Keith@
highlightspr.co.uk or call 07814 397951. You can also visit the website on 
www.highlightspr.co.uk.

MHW KICKS OFF 2021 WITH HAT-
TRICK OF WINS
Leading North East business-to-business PR consultancy, MHW PR, has 
started the new year with a trio of new business projects. The three new 
clients are Lowes Financial Management, VLS (vehicle lease and services) 
and Careers College North East.

The work includes copywriting a new website for VLS, creating a video for the 
regional Careers College and a media relations campaign around a new, annual 
report on the performance of structured financial products during 2020 for 
Lowes.

Wayne Halton, Owner and Director at MHW, said: “There’s no doubting 
we’re in a tough, volatile market so it’s a genuine pleasure to pick up some 
interesting pieces of work with three new clients.

“Video storytelling has become quite a trend during the pandemic, and 
we’ve helped manage the creation of more than a dozen videos for different 
clients during the last six months. Careers College North East is just the latest 
example.

“The work with Lowes is more ambitious and involves a campaign of media 
relations with national and specialist financial and investor media.”

MHW, established more than 20 years ago, has a strong B2B background and 
current clients include Express Engineering, Royston Diesel Power and Growth 
Capital Ventures.



The service, “Magazines for Schools” has 
been successfully trialled with Wingrove 
Primary School in Newcastle who are using 
the magazines to combine education and 
entertainment benefits for their pupils. 

Founder of Magazines for Schools, John Porrett 
said: ‘The education world is going through very 
difficult times at the moment and when schools 
return to normal, teaching staff will need every 
resource available to them to support learning. 

“Reading for pleasure is an important aspect of 
learning and the magazines that we provide are 
highly educational and fun so that the whole class 
will enjoy the learning experience. As part of the 
service we also provide customisable, easy-to-use, 
Key Stage 2 lesson resources complete with key 
assessment focuses.”

Every month multiple copies of a specially chosen 
independent educational magazine are distributed 
to participating schools along with bespoke lesson 
resources that can be used with the magazines. 
Each resource has a slide show that can be easily 
adapted including notes and recommendations. 
Made for Key Stage 2 using key assessment 
focuses to guide them, each pack has reading 
comprehensions and formatted questions that 
students can engage with.

Examples of the magazines supplied are Cubic, 
Anorak, Eco Kids Planet, Horrible Histories and 
Brilliant Brainz. All are suitable for primary school 

children and cover a range of subjects including 
literacy, science, numeracy and art which help to 
get children excited about learning.

Jane Mullarkey, Head Teacher at Newcastle’s 
Wingrove Primary School has trialled the 
subscription with excellent results: 

“Using the magazines with the children has 
ignited their curiosity in the world around them. 
They are excited to have their own copy to thumb 

through at their own pace and are eager to share 
their newfound knowledge with the staff. The 
magazines are accessible for all abilities and have 
supported the “reading for pleasure” agenda.”

For more information about the subscription 
service for schools www.magazinesforschools.
co.uk or contact Unique Magazines on 0345 
3036750.
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MAGAZINES 
FOR SCHOOLS 
PUTS FUN INTO 
LEARNING 
A new subscription service for 
teachers and schools providing 
quality learning resources 
without the need for hours of 
planning has been launched by 
Gateshead based Unique Group. 

Taqwaa, from Wingrove Primary School.
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This month we meet... 

STACEY SWEENEY
Owner, Scarlett Butterfly Media

Did you always envisage a career in the Media industry?

The short answer would be no. When I was young, I switched between 
wanting to be a Teacher or a Marine Biologist, that being said, I have 
always loved film making. Some of my earliest memories are of my 
Brother and myself making videos on the camcorder, then I would 
“edit” them on the old ‘Windows Movie Maker’. I really fell in love with 
it during my A Levels as I took Media Studies. I then went on to do a 
Media Production degree which reinforced this as a career choice in my 
head.

What has been your career path so far?

Prior to launching Scarlet Butterfly Media in 2017, I worked alongside 
my Dad as a second shooter for his professional wedding photography 
work. We now work as a team on weddings. 

I also supported myself by working part time in the Retail and 
Hospitality sectors, which gave me a great insight into customer service 
and problem solving.

What have been the biggest challenges you have faced so far?

I feel my biggest challenges have been overcoming doubts in respect to 
confidence and self-belief, lack of business connections, and addressing 
people’s assumptions including the stereotyping as a young female 
in business. I have spent considerable time focusing on my self-
development in these areas, which has helped me, especially in the area 
of running a commercial business. 

Who do you most respect in your industry?

This is probably not the answer you were wanting, but there is no one 
person in particular. I respect anyone who works hard and produces 
great work in any creative industry.

Which fictional media character can you most relate to?

There are a few different characters that I connect with, but if I had to 
pick one, it would be the role that Cameron Diaz played in the Rom-
Com film ‘The Holiday’. She is an Editing Director and when I first saw 
the film I thought I’d love that job.

How have you adapted your business during the coronavirus 
crisis and supported clients?

It has been difficult, as it has been for many, as most of our work 
involves face to face interaction. We have had to cancel or reschedule 
a number of our jobs however, we have adapted to meet demand. 
Our bread and butter used to be producing short promotional videos 
for SME’s, but we have seen more enquiries from the Property and 
Education sectors. This, together with our work with Charities, including 
Open North Foundation and NE Youth, has kept us busy. We are also 
fortunate to receive regular photography assignments from Northern 
Insight Magazine.

What is your greatest strength? 

I find this sort of question difficult to answer, however, feedback from 
my clients is that my biggest strength is I take the time to understand 
their needs. 

Asking the right questions, listening to their answers and taking onboard 
their ideas, so I fulfil their requirements. I enjoy a real collaborative 
approach to my work.   

What is your biggest weakness?

I am sure that many in the creative industry will agree with my next 
answer. I am the biggest critic of my own work. When editing I become 
a perfectionist and there are similarities to being a painter, you need to 
know when to put the brush down.

What has been your proudest achievement?

Does getting ‘Student of the Year’ one time in High School count? If not, 
then my proudest achievement for me would be starting up a business 
from scratch and how the company has grown over the past 4 years, to 
such an extent that we now have several clients who are listed in the 
North East’s Top 250 businesses.   

What are your remaining career aspirations?

I work with a network of great freelancers, however I would like to 
build my own team of in-house creatives including sound engineers, 
editors and camera operators. I would also like to continue to grow the 
business and expand our client base. From a personal perspective, I want 
to explore more of the Documentary style of filming and grow my own 
skillset in that area.

How do you see your industry evolving in the next 10 years?

It will be technology driven, with changes to the way people consume 
media, including crossovers between; Animation, CGI and Holograms. 
I believe there will also be a growth in VR technology. There will be 
improvements in our ‘tools of the trade’ such as cameras and editing 
software, but the fundamentals are still about helping businesses to 
communicate effectively with their clients. My role is to keep pace with 
the technology changes and to stand out from the crowd. 

www.scarletbutterflymedia.co.uk

07852 990362

...there are similarities to 
being a painter, you need 
to know when to put the 

brush down...

MARKETING AND MEDIA MATTERS
In the latest of our series of ‘Marketing and Media Matters’ features 
Northern Insight talks to leading figures in the region’s media industry. 



Here at Astute.Work, we regularly bookmark 
articles, apps, books, podcasts and academic 
research that help our thinking and practice. Here 
I’ve curated five from January that piqued my 
interest because of their implications for the world 
of business communications.

1) Malcolm Gladwell’s Talking to Strangers

I’m a new convert to Audible and Malcolm Gladwell’s 
Talking to Strangers has been a great place to start. 
Through a series of case studies, Gladwell teaches us 
about how we read the human behaviours and motives 
of people we don’t know – and his insight is equally 
applicable to those we do.   

The biggest lesson relates to Truth Default Theory. 
According to the book, our human lie detectors are 
naturally set to off, even when there are red flags. We 
don’t want to believe that people are lying to us so 
we rationalise facts and allow bias to creep into our 
decision-making. It’s an important lesson for anyone 
in operational risk management – and particularly 
interesting when the concept is applied to political 
campaigning. Could this potentially explain why so 
many people voted for Trump? 

2) Parent Ping

Here’s one for the parents out there struggling with 
home schooling and lockdown. Parent Ping is a daily 
survey app which helps you learn about how other 
parents are dealing with life. In exchange for answering 
two simple questions, you get access to survey results 
and daily reads which help to improve your relationship 
with your child(ren) and help them get the most out of 
education as possible. 

As well as being one of the best modern surveying 
tools out there and therefore worth a look for best 
practice, the app is good for knowing things like how 
parents are feeling about the home schooling juggle 
and how supportive employers are being in general.

3) The Cummings Effect

A University College London paper published in the 
Lancet which researched the views of 40,000 people 
has found that public faith in the Government dropped 
steeply after Dominic Cummings broke lockdown rules 
last year. 

As reported in the Guardian, experts now say that rule 
flouting has become more commonplace because of 
this erosion of trust. As a professional communicator 
this comes as no surprise. Building trust requires 
effective leadership, transparency, shared values and 
consistency of behaviour, all of which have been 
completely lacking during the COVID-19 pandemic. 

4) Public Sector Procurement 

Tracker Intelligence has published a guide extolling the 
benefits of engaging earlier to increase the chances of 
success with public sector procurement.

According to the team at Tracker, building relationships 
with the organisations you want to win work with can 
help you influence the objectives and requirements of 
a contract before the official notice is published and 
educate the buyer on your products and services, as 
well as your particular market. 

5) Brand Purpose

A Brandwatch survey on brand purpose has reported 
that 52% of consumers think it’s ‘very important’ that 
a brand proactively makes the world a better place. 
Virtue signalling is seen as far less important than 
positive action. 

Its findings are borne out by Edelman’s Trust Barometer, 
which has a whole online section dedicated to what 
COVID-19 means for business and communicators. 
This states that “In uncertain environments likes this, 
trust in institutions – businesses, organisations and 
governments – becomes even more critical. Strong 
leadership and decisive action are needed to earn that 
trust and shape our post-crisis future.”

www.astute.work
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TRUST, TENDERING, HOME 
SCHOOLING AND BRAND PURPOSE

In a new approach to her monthly column, Astute.Work’s 
managing director and management and PR consultant 
Sarah Waddington shares five things that she’s found useful 
and you might too.

...human lie detectors are 
naturally set to off...
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Sarah Waddington



So, Progressive Web Apps (PWA’s) are, in 
essence, websites which act and feel like native 
applications and are the next generation of 
sites/apps which combine the convenience of 
native apps with the power of websites. They 
have the potential to revolutionise how we all 
interact with brands via our mobile phones by 
delivering information via the website rather 
than a specific application and, as such, they 
deliver a better user experience with lower 
data consumption, a boon where mobile data 
is expensive. They’re also available directly 
from the web so companies don’t have to pay 
Google or Apple fees for them to be published 
on their app stores.

They have several additional advantages, the first 
of which is ease of use – a US study showed that 
a traditional app loses 20% of its users at every 
step between the user’s first contact and starting 
to use the app - you have to find the app in the 
app store, ignoring the various competing adverts, 
then download it, then install and then begin to 
use it – with a PWA, users can immediately start 
to use it. 

As they are websites, they also benefit from SEO 
and can have far greater online visibility. They 
can still be stored and accessed via an icon on 
your mobile screen (so there’s no problems about 

remembering the URL), they work extremely fast 
as you don’t have to access their specific server 
each time you access the app and, thanks to 
caching abilities, can function offline when there is 
little or no Internet access. Finally, they don’t need 
constant updating as this is carried out at source.

Although they were developed in 2015, they’ve 
only recently begun to really take off, backed by 
Google, with such highly popular sites like Uber, 
Pinterest, Twitter and Spotify now accessed by 
PWA’s. Possibly one of the main reasons for the 
current popularity is that the latest change in the 
Google algorithm will boost the ranking of those 
sites with faster page downloading when it comes 
into operation early next year.

But, do they work? Undoubtedly, yes – George, the 
clothing brand, saw a 31% increase in conversion 
on its mobile site once they upgraded to a PWA, 
whilst their new PWA helped Debenhams deliver 
a 40% increase in mobile revenue and a 20% 
increase in conversions. Tinder cut load times 
from almost 12 seconds to under five seconds 
with their PWA which is 90% smaller than their 
previous app.

On the downside of WPA’s, there are, at present, 
fewer developers and companies offering them. 
There’s also an understandable inertia to move 
from traditional websites and apps – after all, if 

you’ve just spent many thousands of pounds on 
developing your website and a traditional app 
for online commerce, you want to be damn sure 
the new WPA is going to generate substantially 
increased revenue to pay for its development. 
They also use more battery power as they use 
complex coding.

The ability for them to be stand-alone rather 
than sourced through App Store or Google Play 
is a double-edged sword in that they require 
investment in SEO to be visible online but they 
don’t have the competition of similar apps 
available in these locations. At the end of the 
day, the choice of going down the PWA route 
should depend on whether you NEED one – if 
you’re focusing purely on mobile devices, a native 
app will cover your needs but if you’re aiming at 
desktop or web platforms and are starting from 
scratch, investing in a PWA may well be the better 
option. 

Do you need some assistance with your 
marketing, PR or design? Do you need to review 
your strategy or do you want to know how we 
can help your business? Talk to us. Email your 
questions anonymously to us today hello@
silverbulletmarketing.co.uk or Tweet us (not 
so anonymously) @SilverBulletPR. 
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It’s interesting that we’re increasingly receiving questions about digital marketing – whether 
this is due to the Covid-19 pandemic giving people more time and interest in the new alchemy 
or simply a reflection of its growing importance in marketing to many sectors is unclear, but 
probably a result of both?

WHAT IS A PROGRESSIVE WEB APP?



01325 486 666 • info@harveyandhugo.com • www.harveyandhugo.com

BUILDING LOVABLE BRANDS, 
ONE STORY AT A TIME



134

M E D I A  I N S I G H T

Keith is a member of the nautical charity, the 

Maritime Volunteer Service. The Northumbria 

Unit have thanked two north east 

organisations for their support. 

The unit’s nautical equipment which isn’t being 

used during lockdown has been stored by 

Fergusons at their Fergy Space in Cramlington 

while their rigid inflatable boat ‘Northumberland 

Freemason” has been given secure space within 

Newcastle College’s Energy Academy at Wallsend.

Pre-Covid, Newcastle College donated classroom 
space to the unit so that they could hold lectures 
and presentations in the right environment for 
training.

The MVS trains its members (many of whom 
have had no previous connection with the sea) in 
nautical skills and supports the community and 
port authorities by providing safety patrols that 

contribute to compliance with Port Marine Safety 
Code. 

Nationally, the MVS has more than 25 active units 
spread around the UK coastline at major port and 
river areas, with more units planned. Northumbria 
Unit is based at St Peter’s Marina on the Tyne 
although their vessels can operate from the Tweed 
to the Tees.

Anyone wishing to know more about the MVS 
can email angela@mvs-northumbria.org.uk

For a no obligation chat about your PR,  
call Keith on 07814 397951 or  
email Keith@highlightspr.co.uk 

YOU’VE “HIGHLIGHTED” US IN THE MEDIA  -  
MVS NORTHUMBRIA 

Highlights PR is a successful PR agency run by Keith Newman. 
Uniquely, their office is a boat based on the River Tyne. 



WE LOVE OUR BUSINESS
Love is in the air this Valentine’s Day so Highlights PR’s Keith Newman asked some of his  

RADAR members what they love about their job. 

“The MINT community who keep  
me on my toes, the opportunity to 
always keep learning new skills and 

working from home so I can get out for 
a walk in the countryside every day!”

Nicola Jayne  
Little MINT Business Club

“It’s the look of surprise and then delight 
when my client realises that their reaction 
to that old event or the unwanted feeling 

has gone or is so insignificant it doesn’t 
bother them anymore.” 

Anne Morrison  
Therapist and Coach

“Furthering the sense of 
independent pride within local 
communities - being able to put a 
spotlight on some really amazing 
individuals and what they have 
to offer.” 

Andrew Bartlett  
Managing Director of ROAM app

“What I love about my job is helping those in need 
especially where other agents won’t assist due to the high 
percentage of people being in receipt of benefits. Many 
of our tenants have been in a homeless position and may 
have issues where they need extra support to sustain their 
tenancy, but we can offer this and assist the council’s 
homeless teams in rehousing their more vulnerable clients.”

Nicky Middleton  
Director Usworth Property Management

To find out more about becoming a RADAR member, contact keith@highlightspr.co.uk or call him on 07814 397951 

“Understanding colour and style 
is the basis of a life skill that 
boosts personal confidence and 
can save you money. I love it 
when a client ‘gets it’ during our 
sessions with their ‘light bulb’ 
moment. When weeks later, 
a client calls to say they how 
excited they are about making 
confident clothing choices for the 
new season, a particular work or 
social purpose, it is immensely 
satisfying. “

 Lucienne Gage 
Next Chapter Styling 

“I love Valentine’s Day because new-born 
babies are the result of much love. My photo 
shots with parents are popular and it’s all 
about the heart bowl and love feet shots!”

Tina Small  
Captured Forever Photography 

“My top three values are love. 
honesty and loyalty. I love 
helping my clients gain clarity 
and confidence on how they can 
reach their financial goals, but 
above all I love to help them create 
more time and memories with their 
families which is amazing.”

Debbie Dorans 
Managing Director Vigeo Property Hub

“When I was a child 
my mother bought 
me a toy sailboat. 
Though it’s long 
gone, in my mind 
and in my work, I’ve 
never really stopped 
playing with it.” 

Mike Nicholson  
Shipmove 

“What I love most about my job is the team we have at 
Lucid Technology Solutions. We have grown stronger over 
the pandemic and we have worked together to deliver an 
outstanding service to our customers. I am really proud to be 
a part of it!!”

Steve Air, Lucid Technology Solutions

“I love being able to help people adjust and  
adapt to new technologies.”

Cheryl Spears,  
Sales Director Lucid Technology Solutions



As every good marketer and communicator knows, relevancy is critical 
for genuine customer engagement.

Apart from the ever-evolving UK campaigns: Hands-Face-Space etc. the 
defining moment for me last March regarding Covid was seeing armed 
police in Italy stopping city dogwalkers at night. “They have to walk their 
dog if they live in a city and have no garden!” my wholly empathetic dog-
owning self, yelled at the TV, but nevertheless, I got the point and realised 
things were serious.

The next day nesma, as agile as ever, sprang into action. Now was the time 
to put everything we teach into practice: firstly stakeholders – Tutor call: 
if we went online for all our teaching would you be up for it? Yes came 

the resounding reply. Next, shout out to all our students: if we do all our 
teaching online for the foreseeable future, would you be able to attend? 
Despite the uncertain times, the vast majority said yes definitely, others 
were being furloughed so weren’t too sure but, guess what, we then started 
to get calls from others saying ‘I’m going to be on furlough so have some 
time, can I study with you?’ So it was yes, yes, yes.

Nearly a year down the line we have seen whole qualifications studied 
since the pandemic started. We are so proud to have helped marketers and 
communicators studying for their CIM and CIPR qualifications to succeed in 
shoring up their career choices. Despite some sectors flailing (but we always 
knew they would), others are blossoming thick and fast. 

M E D I A  I N S I G H T
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KEEP EVOLVING YOUR SKILLS
The rapidly changing workplace makes acquiring new skills even more exciting.  
Veronica Swindale, MD at nesma, reminds us how important it is to continue evolving and 
growing our skills. As after all, learning is also really good for our health, minds, and bodies.



Those that had pressed the pause button in March were all back 
with us by September. Having got our market penetration sorted, 
we wanted to continue our relationship and keep in touch with 
our clients, so we identified some beneficial short courses to 
complement our delivery qualifications. 

Everyone needs to understand Microsoft 365 to work more 
efficiently and collaboratively; everyone needs to know how 
social media works and how it can improve your business 
communications. So we created a programme of Know-How and 
Do. Which includes free taster sessions to give you 10 top tips 
on things you always wondered about but maybe weren’t sure 
of how. Followed by bite-sized 1.5-hour interactive workshops to 
get your sleeves rolled up and stuck into working more efficiently 
and effectively in the workplace, whatever sector or wherever 
that might be. 

We are working in partnership with some of the North East 
region’s leading lights such as IQIT, Digital Allies, DRG, Projects 
Studio, People Power, and contributors from further afield.

As we have already said, ‘The times they are a-changing’ and 
everyone and every business need to evolve to optimise the 
newly arising opportunities. Whether its Microsoft Teams, 
Facebook, Market Research, What’s New in Marketing, Redefining 
your Why through Mission, Vision and Values, Storytelling, 
Copywriting or Internal Comms or anything else you would like 
us to cover.

Check out our Know-How and Do Workshops on www.nesma.
co.uk, which are all currently interactive online sessions which we 
look forward to delivering face to face again once we have won 
the battle with Covid.

KNOW-HOW SESSIONS ALREADY  
IN THE CALENDAR

Collaborating with colleagues with Teams 

Monday 1st February

Teams and channels 

Monday 1st February

Schedule and hold effective team meetings 

Monday 1st February

Identifying why you are in business 

Tuesday 2nd March

Your value and purpose proposition 

Tuesday 2nd March

Communicating your value and purpose 

Tuesday 2nd March

Optimising your Social Media copy 

Wednesday 12th May

Using Canva to craft visuals 

Wednesday 12th May

Using Facebook’s Creator Studio 

Wednesday 12th May

People Power Conference 

Wednesday 30th June
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One of the biggest challenges facing the primary 
school sector is catching up the gaps in pupils 
education missed during the Covid pandemic in 
the UK, with school closures rocking the sector 
again. 

Scott Biggs, an education specialist with over a 
decade of experience on the front-line of teaching, 
highlights where teachers need help and how 
Headteachers can calmly administer the changes 
needed to address the challenges that will be faced 
in the sector going forward. 

“Education has always been a given in our lifetime 
in the UK. There has rarely been a time when 
schools were closed and children could not access 
education. However, with the recent impact of the 
covid pandemic, the education profession has had 
to be resilient. 

“Teachers have faced over 30 different guidance 
documents and announcements since February, 
with over 100 coronavirus updates for the sector, 
meaning teams have had to be agile to tick the 
right boxes. Many of these updates happened 
days before the new term, which caused a frantic 
reactive challenge for a sector that is well known 
for proactive planning. During the Christmas break, 
teachers were preparing and planning for mass 
testing and come the new year, after one day in 
school, guidance changed again and teams needed 
to react quickly to enact home learning.

“It is great testament to the entire sector that safe 
guidance was developed and put into practice so 
quickly to keep pupils and staff as Covid free as 
possible. The resounding agreement is that staff 
just want to do their jobs! Many are now trying 
to strike the right balance between giving children 

enough learning to minimize the gap with also 
understanding that parents are often juggling both 
siblings and their own working commitments so 
strong communication lines and feedback between 
parents and staff is as important as ever.

“Each school is unique but the effects of the global 
pandemic on the education community are clear.  
Primary School Headteachers must continue to 
drive standards and support staff acknowledging 
their hard work and efforts in the face of continuing 
adversity. 

It is really important to acknowledge and display 
understanding that the pandemic affects everyone. 
It is not just about the loss of the learning but also 
the resulting stress and anxiety that could prove to 
be a long-term issue. I have heard stories of children 
having nightmares around returning to school 
because their patterns have changed so much, so 
we must ensure children and staff are supported 
back gradually into a normal routine. 

“Primary Schools must provide time for the staff 
and children to talk about the changes and what is 
going on in the world, in their town, in the school 
and at home. Every child and staff member should 
be provided with a route to help and guidance. Staff 
should have a source they trust that they can speak 
to in confidence. Children should be able to speak 
one on one with teachers and those teachers should 
be able to access professional help for the child if 
they feel it is needed. Drop in sessions are helpful 
for keeping communication lines open between 
staff and parents.

“Each school should have in place, or have on 
site, access to a qualified counsellor. The school 
should have designated personnel who have been 

previously trained or are undergoing specific 
training. Bespoke support plans are incredibly 
important right now, even more so than catching up 
on the curriculum. This ideally should be expanded 
to the parents, to create a holistic approach to 
supporting families. 

“Teaching should not shy away from the harsh 
truths that we currently live in. Sharing experiences 
and stories should be encouraged and our 
experiences at all ages should be learnt from. 

“Teachers need to facilitate the forming of 
friendships in different ways. By creating structure 
and routine, children can know their safe circles and 
bubbles. This provides stability to all and means 
that the environment within can be more relaxed, 
reflecting a strong degree of normality for them. 

“Affirming videos, advice, tips and model changes 
should be shared so that children take in the 
guidance through more than one medium. Social 
media is great for keeping connections and 
relationships going. 

“Calm explanations to children will help schools to 
support a gradual move back to normality. When 
we resume and if mass testing continues, then 
dedicated nurses or trained professionals in each 
school will help to provide a reassurance and lessen 
any fears about the testing process.”

Scott is happy to talk with schools on an individual 
basis on any issues or queries on keeping COVID 
safe structures rolling successfully. 

You can contact him on  
scott@intrinsicintegrity.co.uk or you can  
visit intrinsicintegrity.co.uk
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PRIMARY SCHOOL TEACHERS NEED 
SUPPORT AND ADVICE
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Scott Biggs, Education Specialist, highlights challenges and possible steps forward for the Sector

Scott Biggs



Born to Fly?
Why Stand Still, When You Were

Book a visit now on 01912811769    |   email: admissions@newcastleprep.co.uk    |   www.newcastleprep.co.uk

We provide a warm, caring environment in which children experience 

success, both academic and extra-curricular, whilst growing in 

confidence and self-esteem. We ensure that NPS children receive the 

best start in life enabling them to thrive in Senior School and beyond.

The one and only Preparatory School in Newcastle    |     CREATIVE LEARNING AT ITS BEST

At Newcastle Preparatory School

Est since 1885
Find Your Silver Linings
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FIONA COLEMAN
Headteacher, Newcastle Preparatory School

How has the school adapted to the Coronavirus Crisis?

If this recent pandemic has taught us nothing else it is that we 
can all be inspired to learn new things, even in the most difficult 
and challenging of situations. When the first announcement of 
lockdown came in March, our plans for further developing our 
virtual learning platform accelerated and we have not looked 
back since. The challenge of delivering blended learning from 
Nursery to Year 6, inspired us all to work harder, find solutions 
and think outside of the box. Our whole school discovered new 
talents including the power of technology to help make things 
happen. But it was the human touch behind the technology that 
continues to shine through with teachers and parents working 
together to help children continue to learn, to engage and to 
succeed.    

What are you currently working on?

With closure number 2 coming into force at the beginning of 
January it is once again all hands on deck to roll out remote 
learning for our children who are at home whilst also remaining 
open for our Key workers and vulnerable children. The key 
throughout this period and beyond has been to widen up 
communication channels between parents and children so that 
people feel supported and they know that school is still there to 
offer support and guidance. The partnership between home and 
school was vital during 2020 and will be something that we are 
continually working on as we enter into 2021.

What have you learned about yourself this year?

It goes without saying that this year has been a year of 
challenges and it has reinforced what I already knew. That a good 
leader, leads through example and is only as good as the team 
that surrounds them. I am extremely fortunate to be part of a 
strong team who I can rely on when the going gets tough and 
who are willing to go that extra mile. I also learnt that self-care is 
extremely important and by taking that time to exercise, lead a 
healthy life-style and switch off every now and again, has meant 
I have had the energy and resilience to face whatever comes my 
way. 

Which regional businesses have you admired in their 
responses to the pandemic?

It is difficult to single out any one business as I am full of 
admiration to everyone in our local sector who have adapted 
creatively to the serious challenges which they have faced. 
However, I am particularly proud of the way my colleagues 
within Senior Schools have coped with the enormous challenges 
they have been faced with, including introducing flow testing 
on a large scale and responding to the ever-changing policy 
regarding public exams. The resilience and determination that 
they have shown, working tirelessly for the benefit of their school 
communities has been next to none.  

What can the education sector learn from this  
difficult period?

There are many lessons to be learnt including that schools are 
a vital part of the community within which they are placed. 
The unpredictability of 2020 has taught us that the support of 
others and collective endeavour has been more important than 

ever. School communities have flourished during this time where 
people have gone out of their way to show kindness, empathy 
and understanding towards one another. From supporting our 
most vulnerable to addressing inequalities within the system; 
these actions have re-affirmed that change is possible if we speak 
with one voice.  

The Pandemic has also taught us to re-evaluate what is 
important in life.

It was recognised early on that it was an impossible task for 
families to balance the demands of work with home schooling 
and something had to give. The need to slow down and take 
stock has led us all to question the value of a knowledge - based 
curriculum driven by targets. 

Helping children to cope with life, including its ups and downs 
came to the forefront during 2020. The education sector will 
need to respond to an increased demand to support our children 
and their mental health both now and into the future. Providing 
a broad and inspiring curriculum with plenty of opportunities for 
enrichment, problem solving, collaboration and simply having 
fun, is a priority.

Any New Year hopes or resolutions?

I will not be alone in hoping that the vaccine continues to be 
rolled out and that it enables us all to return to some sense of 
normality. I also hope that our heightened sense of what a fragile 
world we live in leads to some positive changes right across 
society.

What does the School have planned for 2021?

Education for social responsibility will be our focus for 2021. 
Taking into consideration what we have lived through in 2020, 
it is essential that our children continue to develop their 
understanding of the global world. NPS will be encouraging 
and facilitating our children to have an understanding of the 
challenges of the future and as school we will be looking at ways 
that we can make a positive impact on the world we live in.

wwwnewcastleprep.co.uk

IN CONVERSATION WITH
Northern Insight talks about the challenges faced  
through the Covid 19 pandemic with...

...the pandemic has also 
taught us to re-evalute 

what is important in life...
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Fiona Coleman



Lots of talented, capable, and willing 
professionals have been dealt a confidence 
knock as they find themselves unemployed, 
through redundancy or otherwise. Young people 
who had hopes of summer jobs and work 
experience have missed out on that valuable 
experience, and there are also those who are 
struggling with the emotional limbo of furlough. 
In a job market that is not on their side, 
these feelings of disappointment and fear are 
compounded the longer the situation continues.

Finding motivation: the sectors are signalling 
growth 

Although many jobs and sectors have been hit hard, 
there are businesses that have thrived, either by 
adapting their current provision or launching new 
products or services to meet demand. 

Climate change is a significant political and 
economic issue and one which received much 
fanfare when it was reported that emissions fell 
during lockdown. To see this trend continue and to 
have a lasting effect on climate change, significant 
investment has been levelled towards a ‘Green 
Industrial Revolution’, a 10-point plan launched by 
Prime Minister Boris Johnson, including 250,000 
new jobs in the UK. 

Now that many businesses are embracing flexible 
working, this has opened the doors to a more 
diverse range of applicants. Flexible working is an 
attractive benefit to many, in particular those who 
can now more easily manage their families, disabled 
workers or those with chronic illnesses, and remote 
workers who don’t want to or cannot afford to 
move to a major city. 

Logistics, warehousing, and distribution have been 
integral to our management of lockdown and how 
we now procure our goods. This demand has led 
to significant investment in more sites around the 
country, including often overlooked areas such 
as the North East, the West Midlands and Corby, 
creating much needed job opportunities. 

Education, science, and outer space 

During the pandemic, we’ve certainly come to 
understand the phrase “knowledge is power”. 
Our teachers have kept the nation educated 
and the profession has been met with a surge in 
applications; meeting the target for trainee teachers 
for the first time in eight years. 

Alongside this, we have all been left in awe of the 
doctors, nurses, and healthcare professionals who 
have worked tirelessly to keep us safe and well. This 
valiant effort has encouraged an increase in student 
nurse applications. Now, scientists have developed 
a vaccine in just 9 months. This amazing feat of 
human intelligence and our need to encourage 
a world-leading approach to virus control, has 
spurred investment by the UK Government in 2 new 
‘megalabs’ creating 4,000 jobs. 

Our collective renewed passion for all things STEM 
has the potential to go to infinity and beyond, 
with the government investing in three new space 
projects.

Instilling motivation in job seekers

Staying motivated is a considered effort and 
exceptionally difficult in the current climate, and we 
all need to be reminded of this when we feel like we 
are getting it wrong – I know I certainly do! These 
are my personal tips for increasing motivation at 
this difficult time.  

Stay SMART with manageable goals - Setting 
realistic targets with manageable expectations 
is crucial to ensure you don’t set yourself up for 
failure. Start small, build up and reward yourself 
with something positive like picking up the phone 
to a friend or going for a walk. 

See no evil, speak to evil, hear no evil - Although 
we are all complex beings, how we think and 
behave is affected by what we consume or who 
or what we are exposed to. This includes people, 
media, TV shows, so consider who and what you 
are surrounding yourself with. Everyone needs to 
vent from time to time but be sure not to get into 
a negativity relay race, passing on negativity from 
person to person and locked in a cycle of doom. 

Speaking of doom – stop doom scrolling! We’ve all 
done it, and the consumption of negative reports, 
press and social media can be addictive. It validates 
our own negative feelings, but it will not help us to 
feel any differently. Also, fiction is mixed with fact 
and we should be very careful about what media we 
consume and its legitimacy. 

Seek enrichment - Once you’ve cut out the noise, 
seek out those who offer a positive outlook. To find 
enrichment, seek out snackable blogs, podcasts or 
Ted Talks that aren’t overwhelming or too taxing. 
It doesn’t have to be related to your circumstance, 
sector, or field of interest – just listening to 
someone talk passionately about their vocation can 
stir motivation in yourself. 

At NCFE, we’re determined to play our part in 
helping people to train, find, stay and progress in 
work in spite of the current economic and labour 
market context. Developing motivation is a key 
component of NCFE’s ‘go the distance’ initiative, 
where we’re tackling the big issues when it comes 
to youth employment in the current economic 
climate.

For more information on NCFE’s qualifications 
visit www.ncfe.org.uk

FINDING 
MOTIVATION 
DURING 
A GLOBAL 
PANDEMIC 
By Dan Howard FIEP, Managing 
Director at Skills Forward, Operations 
Director - Learning for Work at NCFE 

A key part of being able to 
find and stay in sustainable 
employment is to be able to 
stay motivated, take initiative 
and remain persistent. More 
than ever before, this is a big 
ask of jobseekers. 
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There is no doubt that coronavirus has 
presented schools with many challenges.  
Within an ever-changing landscape, schools 
have had to establish and deliver remote 
teaching and learning alongside continued 
onsite provision for the children of key 
workers or those who are vulnerable; provide 
assessments to replace cancelled examinations 
and roll out COVID testing. 

Mass vaccination offers us a hopeful way 
forward in a post-coronavirus world. But what 
opportunities has the pandemic presented? What 
will we have learned?

Until recently, the government had clung firmly to 
the notion that public exams must take place in 
schools and colleges in England this summer. But 
A levels and GCSEs have now been cancelled for a 
second year running and we wait to see how they 
will be replaced this summer. Hopefully, lessons 
will have been learnt and we won’t see again the 
shambolic arrangements that prevailed last year.  

When we eventually escape this awful pandemic, 
it would be wrong just to default back to how 
exams were. The cycle has been broken and we 
have an opportunity to overhaul our exams 
system to ensure it is fit for purpose.

It has been interesting to observe students’ 
reactions when exams have been cancelled. 
Uncertainty breeds anxiety and frustration. Some 
lose their focus and motivation. They start to 
question the purpose in continuing to study if 
there are no examinations. This isn’t entirely down 
to youthful fecklessness. It’s because we have 
allowed exams to override children’s relationships 
with learning. We are starting to see the cost of 
this in their wellbeing and mental health.

We have lost sight of the intrinsic value of 
learning, including as a progressive activity that 
allows access to ever higher learning and content. 

It is, of course, vital that we preserve challenge 

and academic rigour. This is important for all sorts 
of reasons including in identifying and preparing 
the next generation of doctors and scientists, who 
have served us so well in this pandemic.  

It is also time to acknowledge that schools are 
charged with so many other things in addition to 
delivering qualifications. Whilst helping to create 
a fairer and more equal society, they are also 
expected to deliver, amongst other things, mental 
health, wellbeing and character traits such as 
resilience.

And what about the form of assessment itself?  
The pandemic has reduced the debate to a binary 
one. Exams versus teacher assessment. Does it 
have to be either or? Is there no room for the 
best elements of both? The government regularly 
points to exams as the fairest form of assessment.  
On the face of it, exams present an apparent level 
playing field but that’s not to say they are entirely 
fair or accurate.

At Newcastle School for Boys, we are pioneering 
our own sixth form curriculum in partnership with 
neighbouring independent girls’ school, Westfield. 
For now, at least, A levels remain at its heart, but 
we also recognise vocational qualifications - more 
suited to some of our students - as well as other 
academic enrichment that requires interest and 

passion beyond the taught curriculum and that 
question often asked by students – do we need to 
know this for the exam?  

We are trying to place equal value on the 
opportunity for our students to develop skills 
and attributes desperately sought by modern 
employers: creativity, collaborative working, 
problem-solving, communication and resilience.  
At the same time, we are seeking to develop life 
skills such as financial management and a degree 
of domestic capability.  

It is early days, and we are learning a great deal as 
we go. We have but the resources of two smaller 
independent schools but hope that the national 
debate can now move beyond the narrow form 
of assessment that is examinations - devised and 
implemented in the earlier part of last century - 
towards a more modern, sophisticated, and fit for 
purpose system.  

Coronavirus has brought much hardship and 
suffering. Its legacy must be an opportunity to 
rethink and refresh what drives education and 
how, what and when we assess. 

For more information about Newcastle School 
for Boys, visit www.newcastleschool.co.uk or 
contact admissions@newcastleschool.co.uk

EXAM REFORM
By David Tickner, Headmaster at 
Newcastle School for Boys

Sweet are the uses of adversity, 
Which like the toad, ugly and 
venomous, wears yet a precious 
jewel in his head.

from As You Like It
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By the time you read this, we will still probably 
be in lockdown, with all the implications 
of what this means for our physical and 
psychological wellbeing. However, in the spirit 
of the late, great Ian Dury, there are reasons to 
be cheerful during this period, and here a few 
of my favourite things that I prize:

1.  Jane Austen. An obsessive Austen fan from 
the age of eight, I return to her oeuvre again and 
again, having read Pride and Prejudice at least 25 
times. What would l do without the consolation 
of her wit, wisdom and the devastating Mr 
Darcy? Without her, life would not be as bearable 
and, heaven forfend, Colin Firth would have 
been known as a mildly interesting, quite posh 
character actor, as opposed to the mega-star he 
is today. Can we imagine now a life without that 
lake scene in the 1995 adaptation?

2.  Tsundoku. I only found this wonderful concept 
on a Facebook Book Club last year. This is the 
practice of buying more books than you will 
probably ever read, and the infinite joy of this. I 
have been, unknowingly, a practitioner of this art 
since early adulthood, when I finally had enough 
money to buy books on a whim, without having 
to save up carefully beforehand to purchase them 
lovingly and carefully, one at a time. These days, 
most of this tsukondu for me takes place on Kindle 
and iBooks, as, having moved to a new house 
relatively recently, I have not yet had my dream 
bookshelves installed and there is no room on my 
current shelves for any IRL books. Flicking through 
these ebooks yesterday, I was amazed at some of 
the titles I have downloaded but not yet read, and 
perhaps never will. My ‘favourites’ include a book 
on the history of Saudi Arabia and a biography of 
Eric Cantona…

3.  Eighties pop music. I am a quintessential 
child of the 80s, with the entire decade being my 
rite of passage from primary school to university. 

Anything by Wham! is guaranteed to perk me up, 
and A-Ha’s ‘Take on Me’ casts my mind fondly 
back to a time when backcombed perms were de 
rigeur and my hair reeked of Coconut Hair Gel 
from the Body Shop.

4.  Pandas. Pandas are notoriously lazy and 
seem to have an aversion to the propagation of 
their own species. However, they are undeniably 
endearing and, apparently, watching them is very 
good for calming nerves. This is certainly what 
CNN believes; it has a thirty-second interlude 
between programmes called 30 Seconds of Calm, 
and my favourite is one of pandas chomping on 
bamboo and falling over each other, in an adorably 
unself-conscious way.

5.  Trainers and other flat shoes. Being a girl 
of the 80s- see above- it is without shame that 

I freely admit to possessing vertiginous white 
stilettos in my time, plus a very fetching pair of 
pastel pink ones. They have long gone, but I still 
own dozens of pairs of heels plus wedges, kitten 
heels and platforms. However, in lockdown, I am 
very happy to eschew all such vanities, especially 
as trainers are, according to The Sunday Times, 
the height of fashion: even Chanel and Dior are 
now making trainers that are a sell out with the 
beau monde. Therefore, across the globe, female 
feet are sighing with collective relief, and bunion 
specialists are losing trade quicker than one can 
say Jimmy Choo.

Every day is an Open Day at Durham High 
School. Call 0191 384 3226 or email 
enquiries@dhsfg.org.uk to find out more  
or arrange a visit.
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REASONS TO  
BE CHEERFUL  
PART 3 - 
To be sung to the tune of ‘My 
Favourite Things’ in homage to 
I’m Sorry, I Haven’t a Clue…

By Simone Niblock, Headteacher, 
Durham High School
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“York’s thinking parents’ school” Good Schools Guide 

Bootham School is a school with a difference. Our students not only leave school 
with excellent academic qualifications, they also leave with a responsibility to 
make the world a better, fairer and more peaceful place. 

For information on day, weekly and flexible boarding options contact our 
Registrar Fiona Ward at admissions@boothamschool.com or telephone on  
01904 272592. 

www.boothamschool.com

Educating for a better world
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GAVIN BLACKSTONE
Bursar at Bootham School, York

In a sentence, how would you describe the year 2020?

The single most challenging year for businesses in living memory.

How has the school adapted to the Coronavirus Crisis?

Like all schools we have had to adapt in ways which would have been 
impossible to predict before the pandemic struck. In order to preserve 
our high standards of education we needed to be agile in our response 
and creative in our methods whilst adhering to all the necessary but 
stringent safety requirements put in place. There have been differing 
challenges since the first period of lockdown during the last summer 
term. Whilst we have been able to teach on site we have had to adapt 
to working in student year group ‘bubbles’, in zoned areas of the 
school. Cleaning regimes have been intensive and planned around the 
school timetable to ensure sanitisation between lessons. The serving 
of lunches and management of the dining room has been a challenge 
to ensure social distancing. We have had to provide PPE and detailed 
guidance for teachers to ensure their safety, altering the layouts of all 
classrooms to ensure appropriate distancing.

Probably the most significant challenge has been during the times 
when restrictions have meant the majority of students have not been 
able to be on site. Our teachers have had to skilfully adapt the way in 
which lessons are delivered via remote technology and students have 
had to learn to work at home.

What are you currently working on?

My main focus at the moment is undertaking detailed planning to 
ensure the ongoing financial stability and resilience of the school. 
Like many independent schools and businesses across the country, 
the pandemic has had a significant financial impact and there will 
inevitably be challenges arising in some of our key business areas, for 
example the overseas boarding market. However, we have been able 
to respond robustly to the many challenges faced to date and are in a 
good position to continue to do so. At the same time, we are looking 
strategically to the future and a lot of work is continuing to enhance 
the school’s facilities in key areas such as the completion of our sixth 
form upgrade and development of our sports pitches. These are exciting 
and important projects which are a fantastic distraction from the day 
to day response to Covid!

What have you learned about yourself this year?

From my experience of juggling working from home with home 
schooling for my three sons, I have certainly learned that I do not have 
the patience to be a teacher! More seriously, I have learned that you 
are only as good as the team around you and I am lucky to work with 
colleagues who have worked tirelessly to ensure the success of the 
school in such difficult times.

What has been your proudest moment in the last 12 months?

The first day of the academic year in September when we successfully 
re-opened the school after weeks of intense preparations. Everybody 
felt as safe as possible and seeing our students return on site after 
being away for what felt a very long time was a joy to behold.

Which regional businesses have you admired in their responses 
to the pandemic?

I greatly admire all the local interdependent shops in York and that is 
why Bootham School is delighted to be the main sponsor of Indie York. 

These shops and businesses help give York a unique character which 
makes it so appealing to all our international boarding families. It has 
been very difficult to see the devastating impact of the pandemic on 
many of these independent businesses and I sincerely hope that there 
is a positive light at the end of the tunnel in the very near future.

What can the education sector learn from this difficult period?

I think that there are positives that can be taken from new ways of 
teaching and learning that have been necessarily developed during 
periods of lockdown. Development of the use of technology in teaching 
can be built upon and enhanced in the future when we are fully 
returned to the classroom. Additionally, schools are hugely important 
communities for students, parents and staff and I believe that our 
periods of enforced absence will remind us of the real importance of 
community and togetherness for the future

Any New Year hopes or resolutions?

Sadly I have seen many families severely impacted by a dreadful 2020. 
My hopes and prayers are that they remain positive and 2021 brings 
far better fortune as the world returns to relative normality as quickly 
as it can.

What does the School have planned for 2021?

Operationally, the focus continues to be on providing a seamless 
education for all our students in such strange times. We are continuing 
to develop our facilities and a priority is completing the upgrade of 
all the bedrooms in our boarding houses. Looking to the future we 
have begun to prepare for the very exciting prospect of Bootham’s bi-
centenary year in 2023 which will be a time of huge celebration and is 
something to really look forward to.

w www.boothamschool.com
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IN CONVERSATION WITH
Northern Insight talks to...



For those of you who may have missed it, the 
issue revolved around an online talk written 
and presented by Will Knowland, an English 
teacher at the school, entitled “The Patriarchy 
Paradox”. After concern was raised around 
its contents, chiefly around some rather 
eyebrow raising assertions of the roles of 
men and women in 21st century society, the 
Headmaster repeatedly asked the teacher 
to take it down from his YouTube channel; 
the teacher refused and was subsequently 
dismissed. Cue a quite extraordinary furore 
which played out over a couple of months in 
the newspapers and other journalistic organs.

What is it about this case that merited such 
attention and reaction? Inevitably, much of the 
explanation for the response is wrapped up in the 
word, indeed the concept, of Eton itself. No other 
school in the country, probably even the world, 
has such a power to demand attention in such a 
way; whether it likes it or not, Eton has a brand 
recognition within the industry something akin 
to what Manchester United or Coca-cola enjoy 
in theirs.

The case itself scarcely merits much attention. The 
talk itself was hardly the intellectual triumph some 
hailed it as; it is still available to watch on YouTube 
but, to spare you the time, it is something more 
likely to be produced by a clever sixth former to 
provoke a reaction from his classmates than a 
serious academic work. The school received legal 
advice that the material contravened elements 
of the Equality Act; despite this the teacher 
insisted on keeping the talk online and the rest felt 
somewhat inevitable. In most schools this would 
scare let have troubled the local newspapers.

But this is Eton, so there is an outcry. A school 
which has educated so many of the powers that 
be, an institution which is emblematic of the 

establishments, a school which educated its pupils 
in the “effortless superiority” so many of them will 
need as they glide through their careers in politics, 
the civil service and the media (sometimes at 
the same time). For its admirers, it’s a school that 
provides a world-leading education, facilitating 
the development of our natural leaders and 
forging the networks they need for their future 
lives; to it detractors, it is the emblem of privilege 
and entitlement, which puts mediocre intellects 
in positions which they would be denied in a 
properly meritocratic society. Either way, these 
perceptions of Eton encapsulate an element of 
British society which is as readily identifiable as 
cricket on the village green or afternoon tea and  
in the 21st century, is as anachronistic.

There is no doubt that many of Eton’s pupils are 
hugely privileged by any measure. The assumption 
that they are all identical, junior versions of, say, 

Jacob Rees-Mogg is as outdated as his top hat. 
Public schools such as Eton are changing and 
have changed. This isn’t because of an outbreak 
of “wokeism” from trendy teachers who are 
bringing down the enemy from within; it’s because 
attitudes from our young people and their 
teachers reflect the values of the world around 
them. Much of Eton’s supposedly woke agenda 
would not look out of place on any school’s PSHE 
curriculum and it, like many of its fellow public 
schools, are working hard to widen access to a 
more diverse range of pupils from more diverse 
backgrounds. Perhaps it is that which frightens 
elements of the fourth estate so much. 

For further information about Durham School, 
or to arrange a visit, call 0191 731 9270,  
email admissions@durhamschool.co.uk  
or visit www.durhamschool.co.uk
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The newspapers have over the 
past few months been, quite 
under tasty daily, consumed 
by the twin challenges of 
COVID and Brexit. However, 
occupying a good many column 
inches, and opinion pieces in 
the broadsheets, has been the 
saga of the case of the Eton 
teacher recently dismissed 
over a talk which he ultimately 
didn’t deliver to pupils at the 
prestigious school.

AN ETON MESS

Kieran McLaughlin
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Queen Ethelburga’s Collegiate
“To be the best that I can, with the gifts that I have.”
www.qe.org  |  admissions@qe.org  |  01423 333330  |  York YO26 9SS

An Excellent 
rated (ISI) school 
welcoming 
children aged 3 
months to 
19 years.

Join us on our 
virtual open day on 
13 March 2021. 
Visit www.qe.org
for details.



Much has been written about the multitude of 
pandemic-related challenges faced by schools, 
and of course the profound effect that the 
pressures have had on individuals. From parents 
juggling professional lives and now also full-
time home-schooling; teachers who have quickly 
had to adapt to educate, motivate and inspire 
their young charges through a camera lens; and 
students of all ages who have now experienced 
remote learning, to greater or lesser extent, 
for almost a year. The situation is, admittedly, 
not ideal for anyone but perhaps time will 
show this most challenging period has created 
opportunities for us all to learn... 

Good teaching and learning involves significant 
human interaction and developing positive 
relationships between teachers, pupils and their 
peers that are most easily formed face to face, in 
a school environment. Every teacher will know 
that magical moment when a connection is made, 
when a young person lights up, enthused by a 
new concept or idea shared in class. That moment 
is, undoubtedly, what drove us into teaching. To 
find the same connection online requires more 
resourcefulness, innovation and, not least, energy 
from teachers. I have been tremendously impressed 
with how RGS staff have relentlessly pursued the 
delivery of outstanding teaching through a balance 
of live lessons online and offscreen tasks. I am sure 
teachers across the region have worked as hard 
to reach every child, even the most reluctant of 
learners.   

Perhaps most challenging for teachers is the 
delivery of lessons to those online, whilst 
simultaneously supporting students at school. 
At RGS, the demographic of our parents means 
that almost a third have keyworker status, a 
consequence of so many working in the NHS. 
Equally one in 20 of our students attends on a 
means-tested bursary, many of which are vulnerable 
and need to attend school. The pandemic has shone 
a spotlight on the needs of those who are most 
vulnerable and I hope that a consequence of the 
pandemic is a greater focus on social mobility. It 
has certainly redoubled our commitment to finding 
ways to make even more means-tested bursaries 
available in order for deserving individuals to access 
our highly academic education at RGS. 

Alongside heroic teachers, I applaud our pupils 
for developing effective new habits for learning 
independently. Perhaps a silver lining of this most 
challenging time is that students are learning new 
organisational and learning skills which will serve 
them well for the future. I see our young people 
organising themselves, planning and managing their 
time, and taking a greater responsibility for their 

learning than was ever required of them. I wonder if 
this pandemic generation, will be more self-reliant 
and resilient than any before them. 

RGS pupils’ written reflections on their experiences 
that are included in their reports make fascinating 
reading, demonstrating the resilience that they 
have shown in recent months. However, one cannot 
underestimate the mental health effects of the 
pandemic on young people everywhere. These have 
been substantial and are going to continue to be 
challenging for the foreseeable future. I am very 
proud of the pastoral support that we have been 
able to provide to our pupils at RGS in helping 
them get through the challenges they face. For 
students everywhere maintaining some degree 
of normality and routine helps in all of this, along 
with encouraging them to keep up non-academic 
activities too. This includes participating in co-
curricular activities such as musical ensembles that 
continue practising and recording for broadcast 
concerts through to engaging in regular sporting 
activity. While traditional school sports fixtures have 
not been possible this year, we have continued to 
encourage pupils to take part in sports competitions 
and different forms of healthy exercise, even when 
operating remotely, which has encouraged many 
pupils who may not have been so engaged with a 
more traditional diet of team sports.  

The cancellation of exams and the recent 

publication of the Ofqual consultation on how 
grades should be given in the summer is the next 
challenge that school leaders will have to wrestle 
with. In a normal year, grades are determined by 
examiners and exam boards take responsibility 
for any appeals. In 2020, the algorithm being 
discredited and the consequent reversion to centre 
assessed grades placed schools at the heart of the 
appeal process. This year it will be important for 
exam boards properly to moderate the evidence 
that schools put forward in support of their grade 
recommendations, and also take responsibility for 
any appeals that are made. In the absence of this 
process of standardisation there is likely to be grade 
inflation that devalues the significant efforts so 
many young people have been making. This in turn 
will also put additional pressure on the 2021 UCAS 
admissions process, that is already stretched by 
dealing with the deferrals from the 2020 process.  

Despite the variety of challenges we all face, it 
remains a privilege to work with our children who 
generally continue to be cheerful, enthusiastic and 
motivated. The rollout of the vaccine provides hope 
of a return to normality in due course and even the 
simple fact of daylight getting longer again will lift 
spirits. I remain optimistic that, as a community, we 
will work together and not only survive, but thrive, 
through whatever lies ahead. 

www.rgs.newcastle.sch.uk

THE PERFECT 
STORM
In his first blog for Northern 
Insights Magazine, Geoffrey 
Stanford, Head of the Royal 
Grammar School Newcastle, 
reflects on the ‘perfect storm’ of 
issues challenging schools and 
the glimmers of hope ahead. 
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A 21ST CENTURY ICON
The Land Rover Defender has been around in various guises since 
1948. The original version was simply called a Land Rover; the word 
‘Defender’ didn’t appear until 1991. It was to avoid confusion with  
the newly launched Land Rover Discovery. 

It doesn’t really matter what you call it because this serious all-wheel drive, off-road vehicle is an icon. 
Put it this way, if you need to head off the tarmac into the rough and soggy stuff, none come better than 
a Land Rover Defender. 

It applied to the previous model and it applies to this latest model. 

Of course, every Defender will spend most of its life trundling through town traffic, negotiating country 
lanes, and being a general workhorse. However, the outgoing model was never really suited to fast 
motorway work or long holiday trips. That is where this brand new Defender really scores. 

It’s available in either three (short wheelbase) or five door (long wheelbase) guise. All-wheel drive is 
standard, naturally. For those who need space rather than seats and will probably use the Defender as a 
workhorse, there is a hard top version. We prefer the five door Defender 110 which has six interior seats. 
You can get an accessory to match almost every lifestyle. There are approaching 200 options. There are 
four engine choices…we’d go for the 2.0 litre diesel. There’s also 2.0 litre and 3.0 litre petrol engines 
and you can go for an extremely economical PHEV (plug-in hybrid electric vehicle). The diesel version 
we tried managed around 33mpg. 0-60 takes 8.7 seconds and there’s a top speed of 117mph. Power 
goes via an 8-speed auto ‘box. It’s great fun to drive. If you are fortunate enough to be able to have a 
Defender as a company car, the PHEV model would make sense. 

Prices start at £45,600 but, when looking at the competition, bear in mind that this Landy comes fully 
kitted out. Air suspension is standard on the 110, as is a 3D surround camera, satellite navigation, air con 
and a host of driving assistance gadgets. One option is ‘Advanced Tow Assist’ which allows you to reverse 
a trailer while the Defender takes care of the steering. The interior is really comfy and super stylish. 
Owners of the old Defender won’t recognise a thing. 

The latest Defender is a revelation. It manages to stay faithful to the previous model in terms of off-road 
capability, but is now bang up to date. It merges city chic with the ability to get down and dirty. It will 
still shrug off the worst that the British weather can throw at it and go places where a mountain goat 
would think twice. 

It will look equally at home outside your favourite restaurant on the Quayside, dropping the kids off at 
school, ferrying friends and family to the Theatre Royal or reversing a boat into Lake Windermere. 

The icon is alive and well.  

www.landrover.co.uk
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A R T S  N E W S

Showcasing the North Easts finest art

Milkhope Centre, Seaton Burn, Newcastle upon Tyne, NE13 6DA     Tel : 01670 789944     www.blagdongallery.co.uk

LOCAL DANCE SCHOOL KEEPS 
CHILDREN LEARNING WITH 
FREE ONLINE CLASSES 
 Tiny Toes Ballet, which holds children’s dance classes in 
Newcastle, is offering all children free online classes to help 
support parents and teachers who are home schooling due to 
lockdown. Its eight-week course of classes combines drama, 
dance, cookery and more, and is aimed at children aged seven 
and under.

The Free Lockdown Programme provides online weekly activities 
including Early Years Foundation Stage (EYFS) activities. Tiny Toes 
Ballet is the UK’s first pre-school ballet programme to be fully 
integrated with the Early Years Foundation Stage curriculum.

Kathryn O’Neill, who runs the Newcastle Tiny Toes Ballet 
franchise, said: “Every week we’ll provide a dance class, a role 
play and drama class and a practical learning activity, including 
arts and crafts and cooking classes from Cook Stars. The 
resources also come with a downloadable activity and a parental 
letter to explain the purpose of each weekly programme.”

Legendary icons of British rock, The Hollies, have 
announced a huge UK tour for Autumn 2021.

Famed for their soaring, distinctive melodies and 
brilliantly crafted songs, ‘The Road Is Long’ UK Tour will 
see the band perform their best-known hits including 
‘He Ain’t Heavy, He’s My Brother’, ‘The Air That I 
Breathe’ and ‘Sorry Suzanne’.

Starting at the Aberdeen Music Hall on Sunday 19th 
September, the tour will take in a further 21 venues 
around the country including a night at Newcastle O2 
City Hall on 21st September.

Celebrated as one of the most influential bands from 
the 1960s British Invasion era alongside the likes of the 
Beatles and the Rolling Stones, the Hollies have had 
over 20 world-wide hits, including number one singles 
in both the US and UK. 

Tickets are available from ticketmaster.com or venue 
box offices, with VIP packages also available.

THE HOLLIES ANNOUNCE 
AUTUMN 2021 TOUR

BLOWIN’ A HOOLEY’S HURRICANE FORCE 
PLANS FOR 2021 
With two back-to-back regional tours originally booked March - July 2020, Blowin’ A 
Hooley theatre company have spent much of their time planning and strategising how 
and when their theatre work can recommence since their rehearsals were cancelled 
during the first lockdown. 

The company’s military theatre project, ‘Notice to Move’, has been in development since 
2018 which has seen the company working with North East armed forces veterans and 
organisations to create a play based on their experiences. Scheduled to tour barracks, 
community venues and theatres, ‘Notice to Move’ tells the story of six soldiers about to 
be deployed. 

With support from Arts Council, Armed Forces Covenant Fund, Sunday for Sammy, 
Trusthouse Charitable, Cedarwood Trust and Northumberland Widows Sons & Reivers, 
Blowin’ A Hooley are finally looking forward to continuing their work with local veterans 
and service personnel to share ‘Notice to Move’ with North East audiences in 2021-2022. 

To find out more and follow their progress, visit www.hooleytheatre.com and Hooley 
Theatre on Facebook.



Why did you decide to pursue a career in  
voice acting?

My earliest memories are video games, and anime. 
I spent Summer Breaks absorbed in Final Fantasy, 
Chrono Trigger, and the Secret of Evermore. 
Watching Heero Yuy tear up Relena Peaceraft’s 
letter, seeing Lucy battle with her trauma and 
aspirations, or Kei Kusanagi blunder into romance 
with a cicada chorus. 

This was MY Shakespeare. And it turns out that 
these characters weren’t brought to life on a stage, 
or on a film set. They came to life in studios and 
recording booths. Voice acting is my bifrost. It takes 
me to other realms. And I knew I wanted to go there 
since before I knew anything else.

How have you adapted to working through  
the pandemic?

The pandemic introduced challenges for sure. It 
threw all our plans out of the window for a while. 
I was set to head to LA, before the world start 
isolating itself. Some dreams were shuffled a 
little further down the board, like an ever moving 
goal post. But, every cloud has a silver lining. 
The infrastructure of the industry changed to 
accommodate remote recording, and some of the 
best opportunities I’ve had came from this chaos. 
Studio work shifted to home studio, and location 
became a secondary thought as production houses 
start to introduce software for remote performance. 
My career hasn’t slowed down. I think life isn’t 
always just bad, or just good. There’s always a 
balance.

What are you currently working on?

I just wrapped an anime that is releasing every 
Sunday. That was incredible. I was able to cover so 
much range with the character - cool, goofy, angsty, 
and furious! I’m also always working on several 
audiobooks at any given time. There’s a few games 
I’m working on - RTS, RPG, and VN. Not to mention 
the great character voices I get to do for children’s 
media.

What do you most enjoy about your work?

The characters. Their feelings. The relationships. 
They’re so real. To me, and to the audience. Acting 
is not fake. It’s almost truer than reality. Digging 
deep to bring out those vast depths of joy, pain, and 
anger? To convey falling in love, or express loss? 
In reality we’re kind of encouraged from an early 
age to mute ourselves and not cause a scene. My 
work allows me to become, and feel, in the greatest 
quantities.

What is the most challenging aspect?

Time, and patience. Acting is a numbers game. It’s 
less about getting a perfect hit every time, and 

more about swinging away as much as you can. 
There are challenges linked to geography that only 
movement can cross. It’s a profession that requires 
a lot of you. And you have to be prepared to give 
that. To move where you’re needed. To invest the 
time. It’s not a sure path for those without strong 
conviction and the ability to sacrifice.

What is your proudest career moment  
so far?

Oh, voicing Yota Murakami in the show Gleipnir, 
for sure! Yota is near and dear to my heart as a 
character. He’s this cool guy with an easy smile, 
but an abyss of anger and abandonment in him. 
Voice acting allows you to be anything - but there’s 
something magical in playing close to the sleeve. 
Yota was my first significant character role in an 
anime, and the experience I had recording for him - 
the collaboration with my director, the INCREDIBLE 
Amber Lee Connors, was priceless. We really 
plummed the depth of expression as a team.

Do you think the North East offers a good 
platform for voice artists?

There is a certain “character” the North East 
produces. Our voices are the voices of grit and 
honesty. We’re the blunt truth. And that’s always 
been a valuable sound, whether you’re selling life 
insurance, or portraying a wayward prince of a 
northern kingdom. I think the people who come 
from the north are primed for acting. And we’ve 
seen that in some of the best character actors 

of the small screen! We’re more often than not, 
bombastic, and not afraid to express. Terrific clay. 
Though I doubt many people know this is a valid 
career path. You kind of have to find it yourself. I 
hope more people do.

Who are your heroes and mentors?

Cloud Strife, Trowa Barton, Yukito Kunisaki, and 
Heathcliff, to name a few. These are the people that 
taught me about perseverance, and myself. That 
there are different kinds of strength. As an actor I’ve 
always tried to go my own way. Characters are what 
guide me. And there is a truth in them, that’s often 
louder than the whispered reality.  

Where do you hope to be in five years time?

In Los Angeles, California. Sharing an apartment 
with good friends and peers. Working for some of 
the best and greatest studios and franchises there. 
In transformative video game, animation, and 
commercial projects. It’s where all my opportunities 
are pulling me, and it’s a place I’ve always felt a 
connection to. Fortunately, I have a compass now, 
pointing the way there.

How do you like to unwind?

Give me a Visual Novel, an RPG, a good book, or 
maybe a Ghibli movie? Some quiet time to sit 
and watch the world. To connect with media that 
inspires me, and reminds me what it’s all about.

kieranflitton.com

KIERAN  
FLITTON
Voice-over artist

MEET THE 
ARTIST
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LIFE IS RETURNING TO 
A SIMILAR RHYTHM
By Mary Ann Rogers

Its feeling a bit like groundhog day round 
here. Another year with the dark cloud of 
a pandemic sitting firmly over the country, 
bringing uncertainty, fear and sadness. The 
vaccine means that there does indeed seem to 
be an end in sight, which is hopeful. 

In a normal year, we would be in the throes of designing the 
catalogue to take to ‘Spring Fair’ – the biggest international trade 
show of the year, and the main opportunity to catch up with 
our customers with galleries, shops and venues and create new 
partnerships . We also meticulously design the layout of the stand, 
all the tools and props for the ‘build’ , so that when we turn up at 
the National Exhibition Centre at Birmingham, everything runs as 
smoothly as possible. 

Here at Mary Ann Rogers Gallery everyone is heaving a big sigh of relief 
after the busiest pre-Christmas season ever. Things have been very 
different this year, and our usual rush of visitors in the month before 
Christmas was reduced to a trickle - even after restrictions were lifted in 
December, allowing us to welcome visitors into the gallery. 
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We had expected this, and decided to focus our efforts towards online 
sales, and upgraded the mail order catalogue, giving much more space for 
photographs of prints, gifts etc and plenty of clear description and pricing. 
This plan paid off, and we found ourselves working 12 hour days for the eight 
weeks before Christmas, with extra staff working outside normal hours to 
keep on top of the orders. 

One of the most valuable relationships we have is with our shipping agent, 
who offers us a range of services and prices to suit every item. Along with 
Royal Mail, this ensured that everything from framed original paintings to 
teapots reached their destinations safely, and in one piece, whether it was to 
Belgium or Belfast. 

When Christmas day finally arrived, and family doing their own thing this 
year, the long-suffering Fifey (husband) and I took sandwiches and a flask in 
a rucksack and set off for a snowy walk from home up into the hills beyond 
East Woodburn to find a cairn on top of a hill, where a little carved stone can 
be found with the date of Queen Victoria’s Jubilee, and details of the bonfire 
lit to celebrate this event. A very alternative Christmas, and a welcome 
change from the usual feasting, bordering on gluttony! 

The conditions since Christmas have been perfect for indulging in almost 
daily river swims, with excitement rising as the temperature plummeted to 
a recent low of minus 11, and ice covered the water. This created perfect 
conditions for axe wielding maniacs to hack out channels for swimming in 
super low temperatures. Not everyone’s cup of tea though! 

Life is returning to a similar rhythm to the first lockdown now that the 
festive frenzy is just a memory….painting, live interactive facebook videos, 
more painting, long walks/river swims and repeat!  

www.marogers.com     
01434 270216
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Who is your favourite author and why?

Ann Cleeves. As a fellow Whitley Bay resident, the work Ann 
has done to raise the profile of our region has been amazing. 
Adapting her Vera books for TV has brought her passion for the 
area to everyone showcasing our fabulous coastline, countryside 
and towns. 

What would be your three Desert Island Discs?

Faithless, Insomnia - for when you need a boost as this always 
gets me motivated.

At Last, Etta James - my wind down choice and always calming.

David Bowie, Let’s Dance - I have to join in with it.

Who is your favourite film star and why?

Doris Day. I’m thinking back to me as a little girl watching films 
on a weekend. I loved the fun, happy go lucky characters she 
played all with a little bit of attitude. Her songs were probably 
the first ones I remember singing along to like ‘Don’t eat the 
daisy’s’, or ‘The Deadwood Stage’.

What are your top three films?

Top Gun. I’m an 80’s girl, so the music, styling, fashion, the 
bikes and the story were all aspirational to me as a teenager 
Perhaps this has influenced me now, with Karen Goldfinch – Your 
Business Pilot.

I Daniel Blake. It’s an honest, hard hitting, gritty film, upsetting 
and unsettling at times but the kind of film you come away from 
still thinking about it days, weeks and months later.  

Jurassic Park. Not necessarily for the films themselves but for 
the part they’ve played in our family. With two boys aged 16 
and 29 this series of films have been part of our family since the 
original film came out.  

Which poem left a lasting impression on you?

Scott Tyrell’s Round Here, a tribute about the North East of 
England written for Sunday for Sammy. It has and I think always 
will have a lasting impression on me. I first came across Scott 
whilst working on an event together, and hearing his poems read 
out at Newcastle Cathedral changed the way I look at poetry.

What box sets have you enjoyed?

I don’t watch many box sets as I prefer to watch music 
documentaries or concerts, the latest being Peter Gabriel, Johnny 
Cash, Ella Fitzgerald and Ian Dury. My music choice is quite 
diverse so there’s always something to find.

Who is your favourite artist or performer?

Having a diverse mix of musical tastes there’s a lot to think 
about. From a performance point of view Pink is quite 
something, theatrical, daring and able to deliver her vocals at 
the same time. I could also watch Muddy Waters, Eric Clapton 
or Lindsey Buckingham in his Fleetwood Mac days playing guitar 
all day long.  

What is your favourite venue?

Newcastle City Hall. I’ve had the pleasure of being involved 
with events here as I work with Sunday for Sammy, so this place 
will always be special to me. The history of the venue is fantastic, 
an enormous list of big names that come here to perform over 
the years, from Count Bassie to AC-DC, Lindisfarne and of course 
Sunday for Sammy, it’s a place that’s special for so many of us in 
the North East.

Which musical instrument do you particularly enjoy?

I’m lucky in that I’ve played many different instruments over the 
years, keyboards, guitar, drums and some orchestral instruments 
from my school days. I’m torn between guitar or drums, they 
both make a huge difference to a piece of music and are equally 
versatile. 

From the world of Arts and Culture who would be your 
ideal dinner party guests?

Ella Fitzgerald, Stephen Fry, Marilyn Monroe and David 
Bowie. All fascinating characters in their own right, with 
interesting history and upbringing yet have all reached great 
heights, no matter what has stood in their way.  
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She runs two successful businesses, an events management company 
and a consultancy, Karen Goldfinch - Your Business Pilot.

KAREN GOLDFINCH
Chair of North Tyneside Business Forum

...my music choice is quite 
diverse so there’s always 

something to find...

In a new series of features, we learn more about the 
North East business community’s varied cultural tastes.

CULTURE CLUB
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Trip Advisor's Best 
Fish and Chips in the 

North of England
1-3 Beresford Road,  

Seaton Sluice, NE26 4DR

the-harbour-view.com

NEW £2M ROOFTOP BAR 
AND RESTAURANT FOR 
NEWCASTLE
Pictures have recently been unveiled for a new 
£2m rooftop bar and restaurant in Newcastle 
city centre. Named ABOVE, the venue is set to 
wow customers when it opens later this year.

Situated on the roof of the renowned Vermont 
Hotel, ABOVE will offer an experience unlike 
anything in the UK with 360-degree views of 
the city and stunning interior design. The venue 

will cater for various events including weddings, 
private parties and corporate gatherings. ABOVE 
will also be adaptable to all weather conditions 
with the construction of a unique retractable glass 
roof.

The venue is owned by Gainford Group, who 
manage the Vermont Hotel as well as other well-
known regional brands including Aveika and Livello.

Gainford Group hope that the venue will be 
ready for visitors once lockdown restrictions have 
been lifted. The venue will also contribute to the 
region’s economy with the creation of 50 jobs.

SUSHI BAR ROLLS INTO WHITLEY BAY
A new concept in Japanese sushi dining is set to launch in Whitley Bay 
after planning has been given the green light from North Tyneside Council.

Successful North East Sushi Bar Sushi Me Rollin’, currently located at 
Newcastle’s STACK complex, is to open a second outlet on Station Road to 
meet its growing demand.

Rolled fresh to order, Sushi Me Rollin’ was forced to close its doors due to the 
pandemic last March but with advice from Robson Laidler Business Advisors, it 
pivoted its business model to offer a takeaway service.

Bringing two new jobs to the area, the new sushi bar is expected to open its 
doors as a takeaway service in March. It will feature a secret garden for diners 
to enjoy its handcrafted food alfresco and once government restrictions are 
lifted, there will be room for 8-12 people to eat indoors.

NEW TRADER SQUEEZES INTO STACK
STACK Seaburn have announced So Smooth Co. as the latest trader 
to snap up one of their shipping container units, who hope to delight 
customers with their smoothie and juice bar, whilst also offering a health 
and wellbeing hub for all ages.

So Smooth Co. is the brainchild of Callum Christie and Glen Watson whose 
goal is to help everyone achieve a better positive life balance. Their smoothies 
and other products are blended using all-natural ingredients and contain zero 
additives or sugars. 

The business also has plans to work alongside community sports, fitness 
and health clubs to provide a wellbeing hub in a location that is popular for 
outdoor exercise and activities.

STACK Seaburn is currently closed under the current lockdown but many of its 
tenants are still open for click & collect and delivery. So Smooth Co. plan to 
open as soon as they have completed their fit out. 

RESTAURANT FUSES 
THE FAR EAST AND THE 
NORTH EAST
Diners craving a taste of Asia can enjoy their 
favourite food in the comfort of their own 
home, thanks to a new initiative from a leading 
North East venue.

The pan-Asian fusion restaurant at County 
Durham’s Ramside Hall Hotel, Golf and Spa has 
launched a home delivery, Fusion to Go, service.

Locked down food lovers can now access a 
whole menu of curries, salads, bento boxes and 
appetisers at the click of a button. Choices from 
the restaurant include a wide range of starters like 
Vietnamese duck spring rolls and steamed dim 
sum, as well as main courses including bang bang 
chicken and pad Thai. There is also a wide choice 
of vegetarian dishes.

In addition, a traditional Sunday lunch collection 
service is being offered by Ramside Hall Hotel, 
Golf and Spa’s sister venue, Bowburn Hall Hotel.



INSIGHT

www.avenueandgreene.com/shop



Describe in one word 2020?

Challenging! 

Undoubtedly the most difficult year of my career 
although things did end on a lovely high with the 
birth of our first Grandchild! 

Prior to the current lockdown how had the 
Hotel adapted to working through the threat 
of Covid 19?

When we reopened in July we experienced record 
occupancy with many people visiting the Castle 
for the first time and discovering the delights 
of Tyne Valley and Northumberland. With full 
Covid measures in place guests felt safe and 
comfortable. We took payment prior to arrival 
to minimise reception contact and dinner orders 
could be placed from bedrooms which customers 
seemed to really appreciate as well as many other 
covid tweaks.

How have you adapted to remote working?

I still visit the castle for security purposes but 
when at home have enjoyed learning new skills. 
The most important thing at this time has been 

to keep up the morale of the team and ensure no 
negativity as we will eventually get through this 
and come out stronger for the experience.

What have you learned about yourself 
through this year?

I pride myself on being a people person and a 
massive part of what I enjoy has been taken 
away. However I suppose I have been forced 
to be adaptable and learn to do things despite 
constraints. When we reopened we did incredibly 
well. We put together an unbelievable marketing 
report which gained mention in 260 newspapers 
and even garnered Government recognition. I 
was very proud that both Langley Castle and 
Northumberland were portrayed in such a positive 
way, it was mentioned by a number of our guests 
particularly those from the South of England.

Lockdown has also given me the opportunity to 
create 'Bubble Weddings' which have proved very 
successful in the current climate.

Is there anything the hospitality sector can 
learn from this period?

Not to take anything for granted and how fragile 
society is. I am extremely proud of how quickly 
hospitality as whole adapted and changed in 
many different ways as and when required. I do 

think we will see a boom in leisure and tourism 
when we get to the other side of the pandemic 
and it is important to retain positivity in the 
meantime.

Any New Year hopes or resolutions?

Only that I get to see our new Granddaughter and 
that that our daughters wedding at the Castle 
goes ahead in May.

Assuming we return to normality what have 
you got planned?

We are very busy finding new dates for those 
with existing weddings and 2022 is shaping up 
to be an enormous year. We have also invested in 
four private domes for the grounds which can be 
utilised when we reopen for afternoon teas. We 
can even recreate Christmas if people want us to. 
We are also developing new street food menus 
which can be used for a variety of events. On a 
lighter note I have also been developing stories for 
a podcast for the younger generation on our own 
"Langley Bear" which has been great fun. Despite 
the current lockdown it’s certainly enough to keep 
us busy in anticipation of a more positive second 
half of the year.

For more information visit the website  
www.langleycastle.com

MARGARET 
LIVINGSTONE 
EVANS
Executive General Manager,  
Langley Castle Hotel

IN 
CONVERSATION 
WITH
Michael Grahamslaw talks  
about life, lockdown and  
future plans with...
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Margaret Livingstone Evans



Heat & Eat and takeaway menu available for collection

0191 261 9035 / 0191 232 4660



It’s no surprise that 2020 was one of the worst 
years for many businesses, trying to keep their 
heads above water in the face of the spectre of 
Covid-19.

Constant closures for retail and hospitality, the tier 
system and lockdowns – all had a huge impact on 
the economy.

They’re just some of the reasons why finding ways 
to stay in touch with existing customers – and 
winning new ones – is vital to any organisation 
which is looking to the future.

And it’s at the heart of a number of initiatives 
created by online print portal, Where The Trade 
Buys.

The company, which has a base in Sunderland 
and in Dagenham, has blazed a trail throughout 
the past year with a whole range of products and 
services designed to help businesses through the 
toughest of times.

From introducing a split delivery system so that 
customers can easily have products sent to a 
whole host of addresses to some much-needed 
fun items like two metre long Christmas crackers, 
WTTB has earned its place as one of the UK’s 
leading print organisations.

Mindful of the on-going challenges that businesses 
are facing, the company’s latest innovation is 
offering targeted door drop marketing campaigns 

so that information can be tailored to hit the 
most receptive audience.

Gary Peeling, CEO of Where The Trade Buys, 
believes this is an invaluable tool in helping 
to raise awareness and – more importantly – 
translating that awareness into sales.

“Door drop campaigns offer a unique opportunity 
to deliver a hard-hitting message and call to 
action directly to a customer’s home,” he said.

“It’s cost effective and is a method of marketing 
that makes an instant impression, rapid response 
and also builds brand exposure.”

Gone are the days when door drop marketing was 
all about shoving a leaflet randomly through a 
letter box.

WTTB has a scientific approach, using its 
data management tools to target a specific 
geographical area or to hit a particular 
demographic.

It’s a valuable way to ensure that marketing spend 
hits the mark and hits the right audience for 
whatever a business wants to offer.

Gary also advises companies to think beyond just 
using social media to promote their products are 
services.

“It’s worth remembering that there are lots of 
people out there who don’t use social media, plus 

the fact that it’s such an overcrowded market that 
your message can get lost,” he said. “There’s a 
huge number of offline customers and businesses 
should not forget using some more traditional 
forms of marketing to engage them.”

The majority of shops may not be open – but that 
doesn’t mean that their owners can’t use their 
shop windows to place posters or notices with 
information, particularly if people can order over 
the phone or there’s a click and collect option. 

Flyers and leaflets can still be distributed – 
perhaps something friends or family can post 
through letterboxes on their daily exercise.

There’s never been a more important time to be 
inventive, look to the future and encourage people 
to engage.

“Keeping the local economy thriving is certainly 
more important than ever,” said Gary.

“ While small business owners will have to 
work much harder in order to secure those 
all-important clients and customers during the 
lockdown period, it can be done – and doing it 
properly could mean that your business comes 
back bigger and better than ever once the 
restrictions are lifted.”

For further information on all products and 
services visit www.wherethetradebuys.co.uk
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WHERE THE TRADE BUYS
There’s never been a more important time for businesses to keep themselves 
front of mind with their customers. North East online print portal, Where The 
Trade Buys, has some top tips about how to survive in these tough times…



07791 860954
dee1macdonald@yahoo.co.uk

Public Relations/
Marketing/Social

Specialising in the 
Charity sector

None of that greasy, dripping with cheese, thick, soggy bottom chip-shop 
style pizzas for this place, these ones looked thin, crispy, authentic and just 
like the ones hubby and I had in Rome, so we decided to give them a try.  
The place is called Sugar and Slice and is based at Park View in Whitley Bay.

We placed our order the day before and told them we’d be collecting, although 
they do offer delivery. As I waited for them to be finished off, the owner, Anthony 
told me that he runs the place and makes all the pizzas himself, by hand.  Very 
impressive so far. The ingredients he told me he sources as many locally as he 
can, but he also imports some specifically from Sicily, as it’s authenticity is so 
important to him.

I ordered the Fitzeroni, which is pepperoni, nduja (a spreadable pork from Italy), 
cherry peppers, buffalo mozzarella, burrata, san Marzano tomatoes, haberna 
flakes finished off with chilli infused oil. There wasn’t an inch of this pizza that 
wasn’t covered in pepperoni and the smell was off the scale. The car journey 
home was the longest in history and I couldn’t wait to tuck in. Rich ordered 
Colony, which is buffalo mozzarella, pepperoni, sea salt flakes, san Marzano 
tomatoes, chilli infused maple and chilli flakes. Sides were Maldon sea salt flakes 
on hand cut wedged chips and a garlic bread, which came with truffle oil on it.  
There were three dips served with these as we couldn’t choose just one, miso 
garlic and rosemary aioli, fermented chilli aioli and smoked garlic aioli.

I never thought it would be possible to get a take-away that tasted as good as 
what we ate in Italy, but oh boy these were amazing. Chips, perfectly salted and 
the dips gave you a different taste explosion with every mouthful. The garlic 
bread was no-ordinary garlic bread either – it oozed butter and truffle oil, but 
still remained crispy on the bottom. The pizzas however took on a life of their 
own, they were packed full of flavour. There was far too much food for just the 

two of us, so we enlisted the help of our grown-up children who polished off the 
remainder. 

They also serve a selection of desserts, so we had one between us. We chose 
the cinnamon infused dough with 70% Becolade noir chocolate and roasted 
pecan nuts. This is served hot and is amazing. We served it with ice cream and 
the combination was a dessert to die for. Very rich, creamy and the crunchy nuts 
complemented it perfectly.

As I mentioned earlier, this is no ordinary pizza place, with its stone-built pizza 
oven, it’s a paradise for pizza-lovers everywhere. If you like authenticity in your 
food, this is one place you should definitely consider.

Sugar & Slice – 133 Park View, Whitley Bay, NE26 3RG 
0191 253 7831     www.sugarandslice.co.uk

A LITTLE TASTE OF ITALY
By Jackie Marston

I can’t say I’m much of a pizza lover to be honest, 
but after a Facebook post caught my eye, with 
authentic looking Italian-style pizzas, I thought, 
wow, they look amazing. 
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I have managed chronic physical and mental 
illness all my adult life and although, yes, I do 
need medical treatment and support, in equal 
measure it has been my charity and voluntary 
work that has had an incredible impact on my 
overall wellbeing, health and lifestyle. 

It was with this understanding I imagined, well, 
day-dreamed for quite some time about creating a 
community business that would harness kindness 
with all its power, to create an impact on a huge 
scale. An impact on people, on businesses, on 
charities, on the economy, on communities, on the 
environment; on the whole of society. 

Did you know, however, that there are proven 
scientific benefits of being kind?

Kindness increases self-esteem, empathy, 
and compassion, and improves mood. It can 
decrease blood pressure and cortisol, which 
directly impacts stress levels. Acts of kindness 
produce endorphins, the brain’s natural painkiller, 
which improves aches and pains. People who give 
themselves in a balanced way also tend to be 
healthier and live longer. Happy soul, happy heart, 
happy life so to speak.

Even just witnessing kindness produces oxytocin, 
known as the ‘love hormone’. You know that 
gorgeous warm fuzzy feeling of love, kindness 
releases that hormone. We cannot give out hugs at 

the moment but can share kindness, who doesn’t 
want to feel warm and fuzzy? It helps social anxiety 
and boosts optimism too.

Harvard studies have shown that those who are 
altruistic, feel stronger and more energetic after 
helping others as well as feeling calmer and less 
depressed, increasing self-worth and overall, are 
happier.

Kindness stimulates the production of Serotonin, 
the feel-good chemical which heals, calms, 
and makes you happy. Anti-depressants also 
produce Serotonin hence their significance in the 
treatment of mental health illnesses. I was initially 
prescribed anti-depressants for a couple of years 
for the treatment of Agoraphobia and OCD as a 
young adult and again due to suffering hormonal 
imbalances linked to Endometriosis, so I understand 
whole-heartedly the impact of Serotonin. Kindness 
provides it in abundance. Personally, I have 
benefited from the natural production of Serotonin 
through being consciously kind by volunteering and 
helping others, it has had a significant impact on my 
ability to manage my illnesses, positively improving 
the quality of my life.

I have experienced the phenomenon ‘Helpers High’ 
so many times, it actually becomes quite addictive. 
The act of being kind to another person lights up 
your brains pleasure and rewards centre, fireworks 

of pleasures going crazy. It is almost like you are the 
one receiving the kind deed. Both individuals, the 
giver and receiver feel an equal positivity that is just 
so, well, awesome, you both feel awesome.

Author of ‘Raising Happiness’ Christine Carter found 
“People who volunteer tend to experience fewer 
aches and pains. Giving help to others protects 
overall health twice as much as aspirin protects 
against heart disease. People 55 and older who 
volunteer for two or more organisations have an 
impressive 44% lower likelihood of dying early, and 
that is after sifting out every other contributing 
factor, including physical health, exercise, gender, 
habits like smoking, marital status and many more. 
This is a stronger effect than exercising four times a 
week or going to church.”

Isn’t it a shame kindness can’t be prescribed! But I 
am optimistic that the community business I am 
developing will deliver much opportunity to give 
and receive much kindness, I want to dish it out like 
confetti.

When we give ourselves, everything from life is 
significantly improved. Be kind to you!

www.michellejonesweddings.co.uk    
michelle@michellejonesweddings.co.uk   
+44(0)7751 564684   @mjonesweddings

BE KIND TO OTHERS TO BE KIND TO YOURSELF
Kindness is our secret weapon to a healthy and happy existence; I know this for a fact! 
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Walton and Sutherland opened their new modern-contemporary 
boutique, in a new and exciting location, Ushaw Historic House 
and Gardens, Durham on Tuesday 29th December following three 
unsuccessful attempts from March 2020 onwards.

Originally built it the 1800's Ushaw House is filled with historic architecture 
and surrounded by ornate chapels and gardens, in-fitting with Walton and 
Sutherland's luxury concept.

Jack Smith, owner of Walton and Sutherland, recognised the importance 
of continuing the company's Durham heritage, which is so personal to the 
brands image, while in keeping with its stylish take on menswear.

The boutique's new concept offers an exclusive by-appointment-only 
experience, which enables guests to browse the latest collections and enjoy a 
personal service for their made-to-measure experience, guided the whole way 
by one of Walton and Sutherland's experienced tailors and stylists.

Owner, Jack Smith, said; "After a difficult year for everyone, and plenty of 
challenges for ourselves, we were delighted to finally be able to welcome 
existing and new customers in-store. To say we’re devastated that after just 
two days, and seeing our customers during that time, we’re having to close is 
an understatement. We’ve been positive all the way through and although this 
is our third attempt at opening, we were all still in very good spirits and look 
forward to welcoming our loyal clientele after this Tier 4 lockdown has ended.

The boutique, which has been unable to open due to the on-going pandemic, 
has under gone many months of design, investment and help from friends and 
family, to create an inspirational, luxury space, within the heart of Durham.

Jack concluded: "Although we are temporarily closed, like many other 
businesses, we will not be beaten and will be soon back offering our bespoke 
service soon.”

Walton & Sutherland, located at Ushaw Historic House and Gardens, in 
Durham, is now open for appointments.

www.waltonsutherland.com  
@waltonandsutherland  
enquiries@waltonsutherland.com

LUXURY MADE-TO-MEASURE BOUTIQUE OPENS 
IN DURHAM, LOCKDOWN TWO DAYS LATER

Durham-born Jack Smith has finally opened his 
first menswear and tailoring boutique, Walton and 
Sutherland, following a successful number of years 
offering a travelling tailoring service, only to be 
forced to close just two days later, following the 
latest Covid Restrictions.
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For a small town of just 4,300 inhabitants, it has a much of interest for 
a day trip (once the pandemic is under control), with a station on the 
Newcastle to Carlisle line and a train roughly once per hour.

When it was known as Milton, the stationmaster was Thomas Edmondson 
(1792-1851). It was not a busy station, so he applied himself to the problem all 
the new railways had of issuing tickets. Handwritten paper bills were insecure 
and he devised a system of numbered cards for each destination, coupled with 
a date stamping device. Larger railways took up his idea and he died a wealthy 
man. Today, railway tickets in, say, Japan and Sri Lanka are the same size, using 
the system invented originally at Brampton. A cabinet maker by trade, he 
devised storage cupboards with spring loaded dispensers, all starting from his 
initial experiments at Brampton.

I would have walked a mile southwest to Talkin Tarn, both a glacial lake and a 
country park, which is a local beauty spot. This kettle hole circular lake, which 
takes about 20 minutes to walk round, was formed by glacial action 10,000 
years ago.

Sailing and rowing is popular on the lake, which also has a tea rooms on the 
north side. Thence to Lanercost Priory on foot or a short taxi ride (the bus only 
operates on a Wednesday). 

The priory is both a ruin and a functioning church, originally founded in 1165 
to house Augustinian canons. Now in the care of English Heritage, it is normally 
open weekends and every day throughout the summer. 

By 1847 the Priory was in a state of disrepair to the extent that the east end 
roof collapsed. However, by 1849, the church was in use again after a major 
restoration by Anthony Salvin, who also restored the keep of Durham Castle.

There are several options for walking the two miles southwest back into the 
town. I always like to print off an extract from the Ordnance Survey to carry 
with me on such occasions, available from streetmap.co.uk. I was intending to 
leave Brampton town until last, to enjoy a meal (under Tier 2) before walking 
along the railway track from the old Brampton Town station (which closed 
in 1923) to Brampton Station for the train back to Newcastle. Previously the 
station was known as Brampton Junction until the branch line closed, and 
originally as Milton in Edmondson’s days. 

I was hoping to visit the parish church of St Martin's, which is famous as the 
only church designed by the Pre-Raphaelite architect Philip Webb, and contains 
one of the most exquisite sets of stained glass windows designed by Sir Edward 
Burne-Jones, and executed in the William Morris studio. It therefore has a very 
arts and crafts feel inside and out. Another must is a call at Cranstons, a very fine 
food hall and delicatessen which has taken over a bank building after the money 
men pulled out.  

The town was founded in the 7th century as an Anglian settlement. Brampton 

was granted a Market Charter in 1252 by King Henry III, and became a market 
town as a result. I would like to thank local resident David Ambridge for his 
photographs which accompany this article. I particularly look forward to visiting 
Talkin Tarn for the first time, which was on my A Level geography syllabus, when 
circumstances allow.

alexnelson@dunelm.org.uk      www.nationalrail.co.uk
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I had my visit to Brampton all planned out for Saturday 2nd January. Then we, and 
they, went into Tier 4 in advance of the third lockdown and the trip was aborted.
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NNG

Mansfield MFT

Sheffield 
SHF

Worksop
WRK

LCN
Lincoln 

Doncaster DON

SCU
Scunthorpe 

Grimsby Town GMB

Cleethorpes CLE

Selby
SBY

York YRK

Scarborough
SCA

Hull HUL

Howden 
HOW

Gilberdyke 
GBD

Brough
BUH

Hessle 
HES

NOT
Nottingham 

Barnsley
BNY

Huddersfield HUD

RCD Rochdale 

Halifax 
HFX

Bradford
Interchange 

BDI

BDQ Bradford Forster Square LDS
Leeds

Wakefield
Westgate WKF

Derby DBY

Kings Lynn KLN

Stansted Airport SSD

Hertford North HFN

Cricklewood 
CRI

Watford North WFN

KGL Kings Langley 
APS Apsley 

HML Hemel Hempstead 
BKM Berkhamsted 

TRI Tring 

Cheddington CEDLBZ Leighton Buzzard 

Bletchley BLY MKC Milton Keynes Central 

BAN Banbury 

LMS Leamington Spa 
Northampton
   NMP

BDM Bedford 

Leicester LEI

Coventry COV
SOL Solihull 

Stratford-
upon-Avon 

SAV

Birmingham
    International BHI

Birmingham
New Street BHM

BMO Birmingham 
Moor Street 

Birmingham 
Snow Hill
BSW

LIC Lichfield City 

STA Stafford 

Stoke-on-Trent SOT

Macclesfield MAC

Stockport SPT

Manchester
Oxford Road

MCO

MAN
Manchester
Piccadilly

MCV
Manchester

Victoria 

Wilmslow WML

Crewe CRE

Manchester
Airport

MIA

WAC
Warrington 

Central

WGN Wigan 
North Western 

PRE Preston 
(Lancs) 

Lancaster LAN

Barrow-in-
Furness

BIF

Isle of Man

Blackpool 
North BPN

Wigan 
Wallgate
WGW Bolton BON

Blackburn BBN

Runcorn    
RUN

LPY
Liverpool South 

Parkway

St Helens Central SNH

Liverpool
Lime Street

LIV
  Liverpool
Central LVC

Warrington
Bank Quay 
WBQ

BWD
Birchwood

SNK
Sankey for 

Penketh 

Warrington
West

HGN
Hough 
Green 

HNX
Hunts
Cross 

                    WAV    
        Wavertree
  Technology
       Park 

Broad Green BGE

ROB Roby 

Kirkdale
 KKD

   Fazakerley
FAZ

Rainford RNF
Upholland UPL

Orrell ORR
Pemberton PEM   

     Kirkby
(Merseyside) KIR

Rice Lane RIL

Walton
(Mersyside) 

WAO

Orrell Park
     OPK

AIN Aintree 
ORN Old Roan 

MAG Maghull 
MNS Maghull North 

TWN Town Green 
AUG Aughton Park 

OMS Ormskirk 
BCJ Burscough Junction 

Rufford 
RUF

Croston CSO

HUY Huyton 
Whiston 

WHN
Rainhill 

RNH

PSC Prescot 
Eccleston Park ECL

Thatto Heath THH

St Helens Junction SHJ

Garswood 
GSW Bryn BYN Ince INC

Lostock LOT
Horwich Parkway HWI

Blackrod BLK
Adlington (Lancs) ADL

Buckshaw Parkway BSV
Chorley CRL

SLW Salwick 
Layton LAY

Moss Side MOS

Lytham LTMSQU Squires Gate 

BPB Blackpool 
Pleasure Beach 

BPS Blackpool South 

Ansdell &
Fairhaven AFV

Kirkham &
Wesham KKM

Poulton-
le-Fylde PFY

Heysham Port
R HHP 

Bare
Lane 
BAR

MCM
Morecambe 

CNF Carnforth

Wennington 
WNN

Bentham 
BEN

Clapham
(North Yorkshire) 

CPY

Giggleswick 
GIG

Oxenholme
Lake District 
OXN

Penrith
(North Lakes) 
PNR         

SVR Silverdale 

ARN Arnside 

ROO
RooseASK Askam 

FOX x Foxfield 
GNR x Green Road 

MLM Millom 

Silecroft x SIC 

Bootle (Cumbria) x BOC 

Ravenglass for Eskdale RAV

Drigg x DRI 

Seascale SSC

Sellafield SEL

Braystones (Cumbria) x BYS 

Nethertown x NRT 

St Bees SBS

Corkickle x CKL 

Whitehaven WTH

Parton x PRN 

Harrington x HRR 

Workington WKG

Flimby x FLM 

Maryport 
MRY

Aspatria x ASP 

Wigton
WGT

DLS x 
Dalston

(Cumbria)

KBF x Kirkby-in-Furness ULV
Ulverston

Dalton 
(Cumbria)

DLT

Cark &
Cartmel 

CAK

KBK
Kents Bank

KEN Kendal 

BUD Burneside (Cumbria) 

SVL Staveley (Cumbria) 

WDM Windermere 

Grange-over-
Sands GOS

St Annes-
on-Sea SAS

Lostock
Hall LOH

BMB
Bamber
Bridge 

Pleasington 
x PLS

CYT
Cherry Tree

Mill Hill
(Lancs) 

MLH

Hindley 
HIN

Daisy Hill DSY

HGF Hag Fold 

ATN Atherton 

WKD
Walkden 

Westhoughton WHG

MSD
Moorside 

SNN
Swinton

(Manchester) 

Salford Crescent SLD
Salford Central SFD

Clifton (Manchester) R CLI 

Kearsley (Manchester) KSL
Farnworth FNW

Moses Gate MSS

Hall-i-th-Wood HID

Bromley Cross 
(Lancs) BMC

Entwistle x ENT 

Darwen DWN

Ramsgreave
& Wilpshire RGW  

Langho LHO

Whalley (Lancs)
              WHE

Clitheroe CLH

Patricroft 
PAT

Eccles
(Manchester)

ECC

NLW
Newton

-le-
Willows 

Lea Green 
LEG

ERL Earlestown 

Widnes 
WID

Halewood 
HED

West
Allerton 

WSA

Mossley
Hill

MSH

Edge
Hill
EDG

Brunswick 
BRW

Aigburth 
AIG

Cressington 
CSGSt. Michaels 

STM

IRL
Irlam 

Chassen
Road 
CSR

Humphrey
Park
HUP

Manchester
United

Football 
Ground

        MUF

DGT
Deansgate 

Walsall WSL

WVH Wolverhampton 

SHR
Shrewsbury 

WRX Wrexham General 

Chester 
CTR

LLD Llandudno 

Bangor (Gwynedd) BNG

Holyhead HHD

Garston 
(Hertfordshire) GSN

BWO Bricket Wood 

Fenny Stratford FEN
WOL Wolverton 

Long Buckby LBK

Rugby RUG 

WRW Warwick 

Warwick
Parkway WRP

Hatton 
HTN

LPW Lapworth 

SRI Spring Road 

FWY Five Ways 

BBS      Bordesley 

UNI University (Birmingham) 
SLY Selly Oak 

BRV Bournville 
KNN Kings Norton 

LOB Longbridge 
NFD Northfield 

Alvechurch ALV

Redditch RDC

BTG Barnt Green 
BMV Bromsgrove HBY Hartlebury 

HLG Hall Green 
YRD Yardley Wood 

SRL Shirley 
WTE Whitlocks End 

WYT Wythall 
EWD Earlswood (West Midlands) 

TLK x The Lakes (Warks) 

Bearley
x BER

Claverdon 
x CLV

WDE x Wood End 
DZY x Danzey 

HNL Henley-in-Arden 
Wootton Wawen x WWW 

WMC Wilmcote 

Stratford upon 
Avon Parkway 

STY

DDG Dorridge 

OLT Olton 

Acocks
    Green   
         ACG

TYS Tyseley 

SMA Small Heath 

WMR Widney Manor 

Bow Brickhill BWB

Woburn Sands WOB

Aspley Guise APG

RID Ridgmont 

LID Lidlington 

MLB Millbrook (Bedfordshire) 

SWR Stewartby 

KMH Kempston Hardwick 

BSJ Bedford St Johns 

WEL Wellingborough 

KET Kettering 

Bedworth BEH

Coventry Arena CAA

Kenilworth 
KNW

Bermuda 
Park BEP

Hampton-in-Arden
    HIA

Adderley Park ADD

Duddeston DUD

Water Orton WTO Hinckley
(Leics)
HNK

Narborough 
NBR

Coleshill
Parkway 

CEH

South
Wigston 

SWS

Aston AST

Gravelly Hill 
GVH

Erdington 
ERD

Nuneaton 
NUN

Atherstone ATHWilnecote
(Staffs)
WNE

Polesworth R PSW 

Tamworth TAM

Burton-on-Trent BUT

Willington WIL

Chester Road 
CRD

Bescot Stadium BSC

Perry Barr PRY
Witton
   (Birmingham)
      WTT

Hamstead
    (Birmingham) HSD

Tame Bridge Parkway
   TAB

Wylde Green 
WYL

Sutton
Coldfield 

SUT

FOK Four Oaks 

BUL Butlers Lane 

Bloxwich BLX

Bloxwich North   
            BWN

LAW Landywood 

CAO Cannock 

HNF Hednesford 

RGT Rugeley Town

SNE
Stone

(Staffs)

Longport LPT

Kidsgrove KDG

Congleton CNGAlsager 
ASG

Sandbach SDB

Mouldsworth 
MLD

DLM 
Delamere 

FRD Frodsham 

Runcorn
East
RUE

    Helsby 
HSB

INE
Ince & Elton
(Cheshire)

ELP
Ellesmere

Port 
LTT

Little Sutton 

Overpool OVE

Eastham Rake ERA
Hooton HOO

Bromborough Rake BMR
Bromborough BOM

Spital SPI
Port Sunlight PSLBEB Bebington 

RFY Rock Ferry 

   Green Lane
GNL

CNP Conway Park 

BKQ Birkenhead Hamilton Square 

LVJ
James Street

Liverpool 

MRF Moorfields 

SDL Sandhills 

BDL Birkdale Meols Cop 
MEC

New Lane NLN

BES
Bescar Lane 

BCB
Burscough

Bridge 
HSC

Hoscar 

PBL Parbold 

Euxton
Balshaw 

Lane 
EBA

LEY Leyland 

APB Appley Bridge 
GST Gathurst 

HIL Hillside 
ANS Ainsdale 

FRE Freshfield 
FBY Formby 

HTO Hightown 
HLR Hall Road 

WLO Waterloo (Merseyside) 

BAH Bank Hall 

BLN Blundellsands & Crosby 

SFL Seaforth & Litherland 
BNW Bootle New Strand 

BOT Bootle Oriel Road 

SOP Southport 

BKP Birkenhead Park 

BKN Birkenhead North 

WLV Wallasey Village 

Leasowe
LSW

Bidston BID

MRT
Moreton

(Merseyside)
Meols MEO

Manor Road MNR

Hoylake HYK

West Kirby WKI

WLG Wallasey Grove Road 

NBN New Brighton 

Birkenhead 
Central BKC

Capenhurst CPU
Bache BAC

Stanlow &
Thornton 

SNT
Cuddington 

CUD
Hartford (Cheshire) HTF

Greenbank GBK
Northwich NWI

Lostock Gralam LTG
Plumley PLM

KNF Knutsford 
MOB Mobberley 

Winsford WSF

Acton Bridge
    (Cheshire)
        ACB

Holmes Chapel HCH
Goostrey GTR

Chelford (Cheshire) CEL

Alderley Edge ALD

Prestbury PRB

Adlington
(Cheshire) 
ADC

Poynton PYT

Bramhall BML

Middlewood MDL
Chinley

CLY
Edale 
EDL

Strines SRN
New Mills Central
   NMC

Marple MPL
Rose Hill 

RSH

BNT
Brinnington 

Heaton
Chapel HTC

Levenshulme 
LVM

Bredbury 
BDY

Romiley RML

Woodley WLY
Hyde Central HYC

Hyde North HYT

ADK
Ardwick 

Padgate 
PDG

Glazebrook 
GLZ

FLI
Flixton 

URM
Urmston 

TRA
Trafford

Park 
GTO

Gorton 
FRF

Fairfield 

Flowery
Field FLF

Godley 
GDL

Hattersley HTY
Broadbottom BDB

Dinting DTG
Hadfield 
HDF

Glossop GLO

BLV Belle Vue 
RRB Ryder Brow 
RDN Reddish North 

Reddish South
    RDS

MAU Mauldeth Road 
BNA Burnage 

East Didsbury
           EDY

Gatley GTY
Navigation
Road NVR

Hale
(Manchester)

HAL

ASY
Ashley

ALT
Altrincham 

Heald Green 
HDG

SYA Styal 

Handforth  
     HTH

Denton
    DTN

GUI
Guide 
Bridge 

NWN
Newton 
for Hyde 

ABY
Ashburys 

BAM
Bamford 

GRN
Grindleford 

Hope
(Derbyshire) 

HOP

Hathersage 
HSG

Dore & 
Totley 
DOR

Disley DSL

New Mills Newtown NMN

Furness Vale FNV

Whaley Bridge WBR

Chapel-en-le-Frith CEF

Dove Holes DVH

Buxton BUX

Cheadle Hulme
CHU

Davenport DVN
HAZ

Hazel Grove

Woodsmoor 
WSR

BKT Blake Street 

SEN Shenstone 

PKG Penkridge 

Lichfield
Trent Valley
    LTV   

RGL
Rugeley

Trent Valley

Jewellery
Quarter JEQ

KID Kidderminster 
BKD Blakedown 

HAG Hagley 
Lye LYE

CRA Cradley
Heath 

OHL Old Hill 

ROW Rowley Regis 

LGG Langley Green 

SBT Stourbridge Town 

SBJ Stourbridge Junction 

THW
The

Hawthorns 

CSY Coseley 

TIP Tipton 
DDP Dudley Port 

SAD Sandwell & Dudley 

SGB Smethwick Galton Bridge 

Smethwick 
Rolfe Street 

SMR

Stechford SCF
Lea Hall LEH

Marston Green MGN

Berkswell
     BKW

Tile Hill
     THL

Canley
       CNL

MHR Market Harborough 

COR Corby 

SIL Sileby 

Syston SYS

Loughborough LBO

East Midlands Parkway EMD

Barrow-upon-Soar BWS

Beeston BEE

Bulwell BLW

Alfreton ALF

Langley Mill
     LGM

Ilkeston 
ILN

Hucknall HKN

Newstead NSD

CHD Chesterfield 

DRO Dronfield 

Kirkby-in-Ashfield KKB

Sutton Parkway SPK

Shirebrook SHB

Swinton (South Yorks) SWN

MEX
Mexborough 

CNS
Conisbrough 

Darnall DAN    
Woodhouse WDH

Kiveton Bridge KIV
Kiveton Park KVP

Shireoaks SRO

Rotherham Central RMC

MHS Meadowhall 

MRP Moorthorpe
South

Elmsall 
SES

Adwick 
AWK

Bentley
(South Yorks) 

BYK

FZW Fitzwilliam 

Sandal
& Agbrigg
          SNA

THC Thurnscoe

GOE Goldthorpe

BTD 
Bolton-upon-

Dearne

CLN Chapeltown
(South Yorks) 

ELR Elsecar 

WOM Wombwell 

Dodworth
DOD

PNS Penistone 
DBD Denby Dale 

Shepley SPY
Stocksmoor SSM

Darton 
DRT

Brockholes BHS
Honley HOY

Berry Brow BBW
Lockwood LCK

DHN Deighton 

Brighouse BGH

FZH Frizinghall 
SHY Shipley (Yorks) 

Low 
Moor 
LMR

Baildon 
BLD

Guiseley GSY

Menston MNN

Apperley
Bridge 
APY Kirkstall

Forge KLF

Burley-in-Wharfdale BUW

Ben Rhydding BEY
Ilkley ILK

Saltaire SAE

Bingley BIY

Crossflatts CFL

Keighley KEI

Steeton & Silsden SON
Cononley CEY                         

Skipton SKI

Gargrave GGV

Long Preston LPR

Settle SET

Horton-in-Ribblesdale HIR

Ribblehead RHD

Dent DNT    

Garsdale GSD

Kirkby Stephen KSW

Appleby APP

Langwathby LGW

Lazonby & Kirkoswald LZB

Armathwaite AWT

Hellifield HLD   

Mirfield 
MIR

New Pudsey NPD

Bramley
(W Yorks) BLE

Burley Park BUY

Headingley HDY
Horsforth HRS

Weeton WET

Pannal PNL
Hornbeam Park HBP

SBE Starbeck 

Harrogate HGT

COT Cottingley 

Outwood OUT

Wakefield
Kirkgate 

WKK

Streethouse 
SHC

Featherstone FEA

Whitley
Bridge 
WBD

KNO
Knottingley 

HEL
Hensall

NOR
Normanton

Pontefract
Tanshelf 

POT

Pontefract Baghill PFR

Woodlesford WDS

CRG
Cross 
Gates 

GRF
Garforth 

MIK  
Micklefield 

Sherburn
-in-Elmet SIE

CHF Church Fenton 

ULL Ulleskelf 

KNA
Knaresborough 

HMM
Hammerton 

CTL
Cattal 

POP
Poppleton 

EGF
East

Garforth 

South
Milford
SOM

Castleford CFD

Pontefract 
Monkhill PFM

Glasshoughton GLH

MLY Morley 
BTL Batley 

DEW Dewsbury 
RVN

Ravensthorpe 

SWT Slaithwaite 

CAS Castleton (Manchester) 

Smithy Bridge SMB

Littleborough LTL

Walsden WDN

RIS
Rishton 

ACR
Accrington 

Church &
Oswaldtwistle 

CTW

Huncoat 
HCT

RSG
Rose 
Grove 

Burnley
Manchester
Road BYM

HBD
Hebden
Bridge 

SOW
Sowerby
Bridge 

Mytholmroyd MYT

BUB x Burnley Barracks 
BNC Burnley Central 

BRF Brierfield 
NEL Nelson 

CNE Colne 

HPN x
Hapton 

Todmorden TOD

MIH Mills Hill (Manchester) 

MSO Moston 
MSN Marsden (Yorks) 

GNF Greenfield 
  MSL Mossley (Manchester) 

Stalybridge SYBAshton-Under-
Lyne AHN

SLK Silkstone Common 

Creswell CWD

Whitwell (Derbyshire) 
WWL

Langwith-Whaley Thorns LAG

Mansfield
Woodhouse MSW

Attenborough ATBLGE
Long Eaton 

SPO
Spondon 

Peartree 
PEA

Tutbury & Hatton TUT

Uttoxeter UTT

Blythe Bridge BYB

Longton LGN

Belper BLP

AMB Ambergate 
WTS Whatstandwell 
CMF Cromford 

MTB Matlock Bath 

MAT Matlock 

Duffield DFI

HWW How Wood (Herts) 

PKT Park Street 

SAA St Albans Abbey 

Mill Hill Broadway MIL

Elstree & Borehamwood ELS

Radlett RDT

St Albans City SAC

Harpenden HPD

Leagrave LEA

Harlington (Beds) HLN

Flitwick FLT

LTN Luton Airport Parkway 

LUT Luton 

GFD Greenford 
SGN South Greenford 

CBP Castle Bar Park 

Virginia
Water 

VIR

Egham 
EGH

WRY Wraysbury 
SNY Sunnymeads 

DAT Datchet 

  DRG
    Drayton
        Green
        IVR

Iver 

WDT
West

Drayton 

BNM
Burnham 
(Bucks) 

Twyford
TWY

Marlow MLW

Shiplake SHI
Wargrave WGV

Bourne End BNE
Cookham COO

Furze Platt FZP

Langley
(Berks) LYY

TAP Taplow 

HAN
Hanwell 

STL
Southall 

HAY
Hayes &

Harlington 

Heathrow
Terminals 1,2,3 HXX

Heathrow
Terminal 5 HWV

WNC Windsor & Eton Central 

Ascot 
(Berks)  

ACT

SLO
Slough          MAI

Maidenhead 

Richmond 
(London)

RMD

Wimbledon    
        WIM

GLD Guildford 

Woking 
WOK

Basingstoke 
BSKSAL

Salisbury 
EXC

Exeter
Central

Plymouth 
PLY

EXD Exeter St David’s 

EXT Exeter St Thomas 

 SCS Starcross Gunnislake GSL

Calstock CSK

Bere Alston BAS

Bere Ferrers BFE

St Budeaux Victoria Road SBV

Coombe Junction Halt R COE 

St Keyne Wishing Well Halt x SKN 

Perranwell x PRW 

St Austell SAU

RED Redruth

CBN Camborne

Hayle HYL

St Erth SER

LTS Lelant Saltings
LEL x  Lelant

CBB Carbis Bay

SIV
St Ives 

(Cornwall)

Par PAR

Lostwithiel LOS

Newquay NQY
Quintrell Downs QUI

St Columb Road x SCR 
Roche x ROC 

Bugle x BGL
Luxulyan x LUX 

Bodmin
Parkway 

BOD

Penryn (Cornwall) PYN
Penmere PNM

Falmouth Town FMT
Falmouth Docks
 FAL

Causeland x CAU 

Sandplace x SDP 

Looe LOO

DWW Dawlish Warren 

 DWL Dawlish 

TGM Teignmouth 

NTA Newton Abbot 

TRR Torre 

Totnes 
TOT

Dockyard 
x DOC 

St Budeaux
Ferry Road 

SBF

St Germans 
SGM

Liskeard
LSK Ivybridge IVY

Devonport (Devon) 
DPT

Keyham 
KEY

Saltash 
STS

Menheniot 
x MEN 

TQY Torquay

PGN Paignton

Taunton TAU

Henley-on-
Thames HOTReading

   RDG

Watford Junction 
WFJ

WNR Windsor & Eton Riverside 

Heathrow
Terminal 4 HAF

London Marylebone 
MYB

                      STP
     London St Pancras       
                International 

London
Kings Cross 

KGX

London
Euston 

EUS

Moorgate 
MOG

        AML
Acton Main

   Line

West
Ealing WEA

Ealing
Broadway

EAL

Kensington
(Olympia) KPA

Battersea Park
BAK

London
Waterloo East WAE

City Thameslink
   CTK

             South 
Bermondsey
          SBM

New Cross NWX BKH
Blackheath 

Lewisham LEW

Ladywell 
LAD

Eltham 
ELW

Welling 
WLI

Barnehurst 
BNH Stone Crossing SCG

AYP Albany
Park 

NEH New
Eltham 

LEE
Lee (London) 

Mottingham 
MTG

Sidcup
SID

Elmstead Woods ESD

Chislehurst CIT

Bexley BXH
Crayford CRY

SWM Swanscombe 
NFL Northfleet 

GRV Gravesend 
HGM Higham (Kent) 

Ebbsfleet International EBD

SOO Strood (Kent) 

Cuxton CUX
Halling HAI
Snodland SDA

New Hythe NHE
Eynsford EYN

SEH Shoreham
(Kent)

OTF Otford 
Aylesford AYL

KMS
Kemsing 

Bat & Ball BBL

WMA
West

Malling 

EML
East

Malling 

Barming 
BMG

Borough 
Green & 
Wrotham 

BRG

SMY
St Mary

Cray 

Bromley
North BMN

SUP Sundridge Park 

Grove Park 
GRP

Hither Green 
HGR

SAY
Swanley 

Sheerness-on-Sea SSS
Queenborough QBR
Swale SWL
Kemsley KML

Rochester 
RTR

Sole Street 
SOR

Meopham 
MEP

Longfield LGF

Farningham Road FNR

Gillingham
(Kent) GLM

Newington 
NGT

WHI
Whitstable 

Faversham 
FAV

Sittingbourne 
SIT

TEY
Teynham 

MSR
Minster

STU
Sturry

Adisham ADM

Bekesbourne BKSChartham CRT
Bearsted BSD

Hollingbourne
     HBN

Maidstone
Barracks 
MDB

MDW
Maidstone
        West

EFL East Farleigh
WTR Wateringbury

YAL Yalding
BEG Beltring

HRM Harrietsham
LEN Lenham

CHG Charing (Kent)

Marden 
(Kent)
 MRN

SPU
Staplehurst

PDW
Paddock

Wood PLC Pluckley

Headcorn
 HCN

Chilham CIL

Wye WYE Aylesham AYH

Snowdown SWO

Shepherds Well
SPH
Kearsney
(Kent)
KSN

Westenhanger WHA

Sandling SDG

HMT Ham Street

Appledore (Kent) APD
Rye (Sussex) RYE

Winchelsea WSE
Doleham DLH

Three Oaks TOK

Folkestone
  West FKW

SEG Selling 

Broadstairs BSR

Dumpton Park DMP

Sandwich SDW

Deal DEA

Walmer WAM

Martin Mill MTM

Ramsgate RAM

Folkestone 
Central

FKC

Ashford 
International

 AFK

Maidstone East MDE

Dover 
Priory
DVP

CBW
Canterbury

West

Canterbury
East CBE

HNB
Herne Bay 

Birchington-
on-Sea

BCH

WGA
Westgate-on-Sea 

Chestfield &
Swalecliffe 

CSW

Margate MAR

RAI
Rainham

(Kent)
CTM

Chatham 

Ore
ORE

BEX Bexhill

CLL Collington

COB Cooden Beach

NSB Normans Bay

PEB Pevensey Bay

Hampden Park (Sussex)
HMD

Southease SEEFalmer FMR

Moulsecoomb MCB
PRP Preston Park

HSK Hassocks
BUG Burgess Hill

WVF Wivelsfield

BAB Balcombe

TBD Three Bridges

HEE Haywards Heath

London Road (Brighton)
LRB

Newhaven Town NVN

Newhaven Harbour NVH

Bishopstone (Sussex) BIP

Seaford (Sussex) SEF

GLY
Glynde

LWS
Lewes

CBR
Cooksbridge

Plumpton
PMP

BRK
Berwick (Sussex)

PLG
Polegate

PEV Pevensey & 
Westham    

St Leonards
Warrior Square

SLQ

High Brooms HIB

Leigh (Kent) LIH

Penshurst PHR

Edenbridge (Kent) EBR

Hever HEVELD Earlswood (Surrey)

REI
Reigate

BTO
Betchworth

SCY South Croydon 
ECR East Croydon 

PUO Purley Oaks
PUR Purley 

  Coulsdon South
CDS

 Merstham
MHM 

TAT
Tattenham

Corner
KND

Kingswood

Belmont
BLM
Banstead
BAD

Epsom Downs
EPD

Tadworth
TAD

Chipstead
CHP

Coulsdon Town 
CDN

WME
Woodmansterne

CRW
Crawley

IFI
Ifield

AGT
Aldrington

FSG
Fishersgate

EWR
East

Worthing

WWO
West

Worthing

GBS
Goring-
by-Sea

SSE
Shoreham
-by-Sea

HRH Horsham

Portsmouth & 
Southsea PMS

Portsmouth 
Harbour PMH

Chichester
CCH

Angmering
ANG

Ford
FOD

FSB
Fishbourne

(Sussex)
NUT

Nutbourne
EMS

Emsworth

 BDH
Bedhampton

FNC Farncombe 

GOD Godalming 

MLF Milford (Surrey) 

WTY Witley

LIP Liphook

LIS Liss

PTR Petersfield

 RLN Rowlands Castle

 CSA Cosham

 PTC Portchester

 SNW Swanwick

 BUO Bursledon
 HME Hamble

Netley
   NTL

Sholing
   SHO

Woolston
   WLS

Bitterne
    BTE

Millbrook (Hants) MBK
Redbridge RDB TTN Totton

 ANF Ashurst (New Forest)

 BEU Beaulieu Road

Lymington Town LYT

Lymington Pier LYP

 BCU Brockenhurst

 SWY Sway

 NWM New Milton

 HNA Hinton Admiral

Christchurch CHR

Pokesdown POK

BSM
Branksome

WOO
Wool

Dorchester
South
DCH

HOL
Holton
Heath

POO
Poole

WEY
Weymouth

Parkstone
(Dorset)

PKS

Hamworthy
HAM

Wareham
(Dorset)
WRM

Corfe Castle CFC
for Swanage

MTN
Moreton
(Dorset)

Upwey
UPW Bournemouth

BMH

Hedge End HDE

Botley BOE

St Denys
SDN

 FRM Fareham

HSL Haslemere

Bosham
BOH

Southbourne
SOB

Warblington
WBL

Havant
HAV

Hilsea HLS
Fratton FTN

RYP Ryde Pier Head

RYD Ryde Esplanade

RYR Ryde St Johns Road

BDN Brading
SAN Sandown
LKE Lake

SHN Shanklin

SAB      Smallbrook Junction

BAA
Barnham

Bognor Regis
BOG

Littlehampton
LIT

Durrington
-on-Sea

DUR

Worthing
WRH

Lancing
LAC

Southwick
SWK

Portslade
PLD

Hove
HOV

LVN
Littlehaven

WNH Warnham 

Ockley OLY

Holmwood HLM

CHH Christs Hospital

BIG Billingshurst

PUL Pulborough

AMY Amberley

ARU Arundel

FGT
Faygate

RHM
Reedham (Surrey) 

SAF Salfords (Surrey)

HOR Horley

Hurst Green HUR
Oxted OXT

Woldingham WOH

UWL
Upper

Warlingham

Sanderstead SNR

Norwood Junction NWD

RDD
Riddlesdown

Kenley
KLY

Whyteleafe
South
WHS

Whyteleafe
WHY

CAT Caterham

Edenbridge Town EBT

Cowden (Kent) CWN
Lingfield

LFD

Dormans
DMS

EGR East Grinstead

Ashurst (Kent) AHS

Eridge ERI

Crowborough COH

Buxted BXD

Uckfield UCK

HLB Hildenborough 
SEV Sevenoaks 

BMS Bromley
South 

DNG Dunton Green 

KCK Knockholt 

CLD Chelsfield 

ORP Orpington 

PET Petts Wood 

BKL
Bickley 

Penge East 
PNE

Penge West PNW

Anerley ANZ Birkbeck 
BIK

Tunbridge Wells TBW
Tonbridge

TON

Redhill RDH

Sutton
(Surrey)
 SUO

GTW Gatwick
Airport

Brighton
BTN

DFD
Dartford 

Frant FRT
Wadhurst WAD

Stonegate SOG

Etchingham ETC

Robertsbridge RBR
Battle BAT

Crowhurst CWU
West St Leonards WLD

Deptford DEP Maze Hill MZH

GNW
Greenwich 

Westcombe
Park WCB

Abbey
Wood ABWWoolwich

Dockyard WWD
Woolwich 

Plumstead 
PLU

Belvedere BVD
Erith ERH

Slade Green SGR
KDB

Kidbrooke 
FCN

Falconwood 
BXH

Bexleyheath 

GNH
Greenhithe
for Bluewater St Johns SAJ

Queens Road 
(Peckham) QRP

Peckham 
Rye PMR

Elephant
& Castle 

EPH

LGJ
Loughborough 

Junction Nunhead NHD

Brockley BCY
Honor Oak Park HPA

 Forest Hill 
      FOH

Beckenham
Junction BKJ

Clock House CLK

Elmers End ELE

Eden Park EDN

West Wickham WWI

Hayes (Kent) HYS

GDN
Godstone

Nutfield
NUF

Kent House 
KTH

Catford 
Bridge 
CFBCTF Catford 

CFT Crofton
              Park 

Sydenham (London) STD

WDU
West 

Dulwich 

SYH
Sydenham Hill 

WNW
West Norwood 

GIP Gipsy Hill 

North 
Dulwich NDL

HNH Herne Hill 

Balham BAL

Tooting 
TOO

Haydons
Road 
HYR

Wandsworth
Common WSW

BRX Brixton East
Dulwich

EDW

Streatham
STE 

SRH
Streatham Hill 

TUH
Tulse Hill 

Norbury NRB
Thornton Heath TTH

Selhurst SRS

CYP Crystal Palace 
Streatham
    Common SRC

Mitcham   
  Eastfields  
       MTC

   MIJ
Mitcham Junction 

Hackbridge HCB
Carshalton CSH

Sutton Common SUC
St Helier (Surrey) SIH

Morden South MDS

South Merton SMO

Wimbledon Chase WBO

West
Croydon

WCY

Waddon 
WDO

Carshalton
Beeches 

CSB

West Sutton
   WSU

Wallington WLT

Denmark 
Hill DMK

New
Bermondsey

      Queenstown      
             Road
(Battersea)
      QRB

Vauxhall VXH

Clapham
High Street CLP

Wandsworth
    Road WWR

  West
Brompton
        WBP

Acton Central ACC

South Acton SAT

Motspur
   Park
       MOT

Worcester
  Park WCP

Stoneleigh
   SNL

                  MAL
Malden Manor      

TOL Tolworth 
Hinchley
Wood HYW

Claygate CLG

Oxshott OXS

Cobham & 
Stoke D’Abernon CSD

Chessington North 
CSN

Chessington South CSS

         SUR
Surbiton

Esher
 ESH

HER
Hersham 

WYB
Weybridge 

BKO
Brookwood 

London Road
(Guildford) 

LRD

Effingham
Junction

EFF
Clandon

CLA
Horsley

HSY

Walton-on-
Thames

 WAL

Byfleet &
New Haw

 BFN

WBY
West 

Byfleet 

HMC Hampton Court 

Thames Ditton THD
BRS Berrylands 

Ewell West
   EWW

EPS Epsom (Surrey) 

AHD Ashtead 

Leatherhead 
LHDBookham

 BKA

Box Hill &
Westhumble

 BXW

DKG Dorking (Main) 

Dorking
Deepdene

DPD

Dorking
West
DKT

Gomshall
GOM

Chilworth
CHL

Shalford
(Surrey)

SFR

Cheam
 CHE

       Ewell
    East
EWE

Barnes Bridge BNI
Chiswick CHK

Gunnersbury 
GUN

Wandsworth
Town WNT

Barnes 
BNS

Mortlake 
MTL

Teddington TED    Hampton 
(London) HMP

Kempton Park KMP
Sunbury SUU

Shepperton SHP

Addlestone ASN

Worplesdon WPL

Ash Vale AHV

NCM   
North 
Camp 

Ash ASH

WAN Wanborough 

AHT Aldershot 

Farnborough
(Main) FNB

Fleet 
FLE

Winchfield 
WNF

GRT
Grateley 

GIL
Gillingham

(Dorset)
SHE

Sherborne 

Yeovil Pen Mill YVP

Thornford x THO 

Yetminster x YET 

Chetnole x CNO 

Maiden Newton MDN

Dorchester West
  DCW

Yeovil
Junction 

YVJ

Axminster 
AXM

Feniton
FNT

Cranbrook 
(Devon) 

CBK

PIN
Pinhoe

Polsloe Bridge POL

Digby & Sowton DIG

Newcourt NCO

Topsham TOP

Exton x EXN 

Lympstone Commando x LYC 

Lympstone Village LYM

Exmouth EXM

WCH
Whitchurch

(Hants)

Andover 
ADV

Tisbury 
TIS

Templecombe 
TMC

Crewkerne 
CKN

HON
Honiton

WHM
Whimple

NTC x Newton St Cyres 

CDI Crediton 

YEO x Yeoford 
COP x Copplestone 

MRD x Morchard Road 

Okehampton
         OKE

Sampford 
Courtenay

         SMC

LAP x Lapford 

EGG Eggesford 

KGN x King’s Nympton 

PMA x Portsmouth Arms 

UMB x Umberleigh 

 CPN x Chapelton (Devon) 

BNP Barnstaple 

Tiverton Parkway TVP

St James Park
(Exeter)

SJP DEN Dean (Wilts) 

ROM Romsey 

DBG Mottisfont &
Dunbridge

Overton
OVR

Hook 
HOK

Micheldever MIC

Winchester WIN

Shawford SHW

Eastleigh ESL
Chandlers Ford 

CFR

 SOA
Southampton

Airport Parkway

 SOU
Southampton

Central

 SWG Swaythling

FNH Farnham 

           Bentle (Hants)
                       BYY

AON Alton 

Chertsey CHY

Bagshot BAG

Camberley CAM

Frimley FML

Upper Halliford UPH

Hampton Wick
  HMW

Kingston KNG

Norbiton NBT
New

Malden 
NEM

  Raynes
  Park  
RAY

Earlsfield
    EAD

Twickenham 
TWI

Hounslow 
HOU

Staines
SNS

Ashford
(Surrey) 

AFS

Feltham FEL

Syon
Lane SYL

Kew
Bridge 
KWB

Kew Gardens 
KWG

Brentford 
BFD

Isleworth 
ISL

Whitton
(London) WTN

Strawberry
Hill STW

St Margarets 
(London) 

SMG

North
Sheen 
NSH Putney PUT

Imperial
    Wharf
        IMW

Truro TRU

Penzance PNZ

 

Aberystwyth AYW

SUN Sunderland 

Newcastle
upon Tyne NCL

Darlington DAR

MBR
Middlesbrough

NAY
Newton
Aycliffe

NRD
North Road
(Darlington)

Shildon
SHD

Heighington 
HEI

Seaham SEA

Seaton Delaval

Newsham for Blyth

Bebside

Bedlington

Ashington

Woodhorn

Northumberland Park

Horden Peterlee
Chester-le-Street CLS

Durham DHM

Heworth 
HEW

MAS Manors 

Dunston 
DOT

MCE
MetroCentre 

SKS
Stocksfield 

CRB
Corbridge 

HDB
Haydon Bridge

HWH
Haltwhistle

WRL
Wetheral

Lockerbie LOC

BLH
Bellshill

 

Whifflet WFF

HLY
Holytown

 

Airbles
 AIR

Shieldmuir
 SDM

Wishaw WSH

CLU Carluke 

LNK Lanark 
CRS Carstairs 

Mount
Vernon MTV

Bargeddie 
BGI

Coatbridge Central CBC

High
Street HST

Bellgrove
BLG

Argyle Street AGS
Bridgeton BDG

Dalmarnock DAK
Rutherglen RUT

Shettleston
SLS

Easterhouse 
EST

Coatdyke 
COA

Drumgelloch 
DRU     

Armadale 
ARM

Blackridge 
BKR

Livingston
North LSN

Carntyne CAY

CHC
Charing
Cross

(Glasgow) 

Barnhill BNL

Alexandra Parade AXP

Duke Street DST GAR
Garrowhill

BAI       
Blairhill

ADR
Airdrie 

CAC
Caldercruix Bathgate BHG

Uphall
UHA

SGL South Gyle 

Edinburgh Gateway EGY

NQU North Queensferry 

DAM Dalmeny 

INK Inverkeithing 

Edinburgh
Park
 EDP

LIN Linlithgow 

ROS Rosyth Dalgety Bay DAG

Aberdour AUR

Burntisland BTS

Kinghorn KGH

Markinch MNC

LEU Leuchars 

PLN Portlethen 

DYC Dyce 
(for Aberdeen Airport)

STN Stonehaven 

MTS Montrose 

LAU Laurencekirk 

ARB Arbroath 

CAN Carnoustie 

GOF R Golf Street 

BYL R Barry Links 

MON Monifieth 

BSI R Balmossie 

BYF Broughty Ferry 

CUP Cupar 

SPF Springfield 

COW Cowdenbeath 
LCG Lochgelly 

CDD Cardenden 

GLT Glenrothes
with Thornton 

DFE Dunfermline
Town 

DFL Dunfermline
Queen Margaret 

PMT Polmont 

Camelon 
CMO

Alloa ALO

BEA Bridge of Allan 

DBL Dunblane 

GLE Gleneagles 

DKD Dunkeld & Birnam 

Invergowrie ING

Inverurie INR KintoreInsch INSHuntly HNTKeith KEHElgin ELGForres FORNairn NRN

PIT  Pitlochry 

BLA Blair Atholl 

DLW Dalwhinnie 

NWR Newtonmore 

KIN Kingussie 

AVM Aviemore 

CAG Carrbridge 

BEL Beauly 

 MOO Muir of Ord 

DIN Dingwall 

CBD Conon Bridge 

ASS x Alness 

IGD Invergordon 

FRN x Fearn 

TAI Tain 

ARD Ardgay 

CUA x Culrain 

INH x Invershin 

LRG Lairg 

ROG x Rogart 

GOL Golspie 

BRA Brora 

HMS Helmsdale 

KIL x Kildonan 

KBC x Kinbrace 

FRS Forsinard 

ABC x Altnabreac 

SCT x Scotscalder 
Georgemas
Junction GGJ

Wick WCK

Thurso THS 

DNO x Dunrobin Castle 
(Summer service only)

LBT Larbert 

Falkirk
Grahamston FKG

Slateford
SLA

KGE Kingsknowe 

Brunstane BSU

MUB
Musselburgh 

Wallyford WAF Longniddry LND

PST
Prestonpans 

DRM
Drem 

NBW
North Berwick 

Newcraighall NEW

Shawfair SFI  

Eskbank EKB

Newtongrange NEG

Gorebridge GBG

Stow SOI

Galashiels GAL

Tweedbank TWB

WTA Wester Hailes 

CUH Curriehill 
                                                                                   

KKN Kirknewton 

CBS
Coatbridge
Sunnyside 

CRF
Carfin

Cleland
CEA

Shotts
SHS

Baillieston 
BIO

Newton
 NTN

Blantyre
BLTHNW

Hamilton West
KKH Kirkhill 

BUI Burnside
(Strathclyde) 

CFF Croftfoot 

Kings Park 
KGP

Langside 
LGS

Thornliebank 
THB

Giffnock 
GFN

Gretna Green 
GEA   

Annan ANNDumfries DMF

Clarkston CKS

Cathcart 
CCT

Muiren MUI

Williamwood WLM

Busby BUS

Thorntonhall THT

Hairmyres HMY

East Kilbride EKL
Whitecraigs WCR

Patterton PTT

Neilston NEI

KNS Kennishead 

PTL Priesthill & Darnley 
Nitshill NIT

Barrhead BRR

Dunlop DNL

Stewarton STT

Kilmaurs KLM

Auchinleck AUK

New Cumnock NCK

Kirkconnel KRK

Sanquhar SQH

Kilmarnock KMK

Mount Florida MFL
Crosshill COI
Queens Park (Glasgow) QPK

Pollokshields
East PLE

Exhibition Centre
(Glasgow) EXG

Anderston 
AND

Partick
PTK

Anniesland ANL

Kelvindale
   KVD

SUM
Summerston 

Gilshochill 
GSC Ashfield 

ASF
Springburn 

SPR

Stepps SPS

BBG
Bishopbriggs

Garve GVELochluichart x LCC Achanalt x AAT Achnasheen ACNAchnashellach x ACH Strathcarron STCAttadale x ATT Stromeferry STF  Duncraig x DCG 

Kyle of Lochalsh KYL

Duirinish x DRN 

Plockton PLK

Lenzie LNZ Croy CRO

Gartcosh GRH

CUB Cumbernauld 

GRL Greenfaulds 

PPK
Possilpark &
Parkhouse 

MLN Milngavie 

HLF Hillfoot 

BRN Bearsden 
DMC Drumchapel 

Clydebank
CYK

Garscadden 
GRS

Scotstounhill 
SCHYoker YOK

DMR
Dalmuir 

BWG
Bowling

Balloch BHC

Alexandria ALX

Renton RTNHLU Helensburgh
Upper 

GCH Garelochhead 

ART Arrochar & Tarbert 

TYL
Tyndrum
Lower 

LHA
Loch Awe

TAY
Taynuilt

Connel Ferry
CON

Dalmally 
DAL

Falls of
Cruachan

FOC
(Summer service only)

AUI x Ardlui 
Crianlarich CNR 

Upper Tyndrum UTY

Bridge of Orchy BRO

Rannoch RAN

Corrour CRR

Tulloch TUL

Roy Bridge x RYB

Spean Bridge SBR

Banavie BNV

Corpach CPA

Loch Eil Outward Bound LHE

Locheilside x LCS 

Glenfinnan GLF

Lochailort x LCL 

Beasdale x BSL 

Arisaig ARG

Morar MRR

   Mallaig MLG

Dalreoch 
DLR

Craigendoran 
CGD

Cardross 
CDR

HLC Helensburgh
Central 

Dumbarton
East DBE

Kilpatrick
KPT

DBC Dumbarton
Central 

Jordanhill 
JOR

Westerton 
WES

Drumry DMY

Singer SIN

MYH 
Maryhill

Hyndland 
HYN

Pollokshields
West PLW

Woodhall WDL Bishopton 
(Strathclyde)                    

BPT

Pollokshaws
East PWE

PWW Pollokshaws West 

CMY  Crossmyloof 

HLW
Hillington

West 

PYJ
Paisley

St James 
PTG

Port Glasgow 
LGB

Langbank 

Ardrossan
South Beach 

ASB

Stevenston 
STV

Saltcoats 
SLT

HLE
Hillington

East 
CDO  

Cardonald 

Johnstone
(Strathclyde)
JHN  

MIN Milliken Park 

HOZ Howwood
(Renfrewshire) 

LHW Lochwinnoch 

GLG Glengarnock 

DLY Dalry 

KWN Kilwinning 
WKB
Fairlie FRL

Ardrossan Harbour ADS

Ardrossan Town ADN

Largs LAR

Whinhill WNL

BGS Bogston 

Cartsdyke CDY
Greenock Central DFR

Greenock WesT DFR        
Fort Matilda DFR

Gourock DFR

Drumfrochar DFR

Branchton BCN

IBM Halt IBM

Inverkip INP

Wemyss Bay WMS

IRV Irvine 

BSS Barassie 

Troon TRN
Prestwick International Airport PRA

Prestwick Town PTW
Newton-on-Ayr NOA

Ayr AYR
Maybole MAY

Girvan GIR
Barrhill BRL

Stranraer STR

DUM Dumbreck 
CKH Corkerhill 

MPK Mosspark 
CKT Crookston 

Hawkhead 
HKHPaisley

Canal 
PCN

Maxwell Park 
MAX
Shawlands SHL

HNC Hamilton Central

CTE Chatelherault 

MEY Merryton 

LRH Larkhall 

Cambuslang 
CBL

Uddingston
 UDD

Carmyle 
CML Kirkwood 

KWD

Breich
R BRC 

West
Calder WCL

HTW
Hartwood 

FLD
Fauldhouse 

ADW
Addiewell 

LVG
Livingston

South 

WYM
Wylam 

Blaydon 
BLO

Prudhoe 
PRU

Riding Mill 
RDM

Hexham 
HEX                                                   

Brampton
(Cumbria) 

BMP

Bardon Mill
BLL

CRM Cramlington 

MPT Morpeth 

PEG Pegswood 

WDD Widdrington 

ACK Acklington 

ALM Alnmouth for Alnwick 

CHT R Chathill 

BWK Berwick-upon-Tweed 

DUN Dunbar 

Hartlepool HPL

Seaton Carew SEC

Billingham
   (Cleveland) BIL

Stockton STK

DND
Dinsdale

ALW
Allens West 

Teesside
Airport

       TEA Eaglescliffe
EAG

Yarm YRM

TBY
Thornaby

SBK
South
Bank

Redcar Central RCC

MTO Marton 
JCH James Cook

GYP Gypsy Lane 
NNT Nunthorpe 

GTA Great Ayton 

BTT Battersby 
Kildale KLD

Commondale COM

CSM Castleton Moor 
DNY Danby 
LHM Lealholm 

GLS Glaisdale SLH
Sleights 

Ruswarp 
RUS

Whitby 
WTB

EGT Egton 

Grosmont
GMT

Redcar East RCE
Longbeck LGK

Marske MSK
Saltburn SLB

RBS R
Redcar
British 
Steel

Carlisle CAR

Motherwell
 MTH

Glasgow Central GLC

Glasgow
Queen Street GLQ

Fort William 
FTW

Falkirk
High
FKK

STG Stirling 

PYG
Paisley
Gilmour
Street 

Oban OBN

HYM
Haymarket

 

Kirkcaldy
     KDY

Perth PTH

DEE Dundee 

ABD Aberdeen 

INV Inverness 

EDB
Edinburgh
Waverley

 

Heswall HSW

Upton
    (Merseyside)
        UPT

Ladybank LDY

T

T
T

Eurostar services
to Lille, Brusells
& Paris

Charlton
CTN

Saturdays
only

Saturdays
only

Seasonal
service

Occasional
service

Seasonal
service

Bus link
Luton Airport

 LUA

Seasonal
service

Summer 
Sundays only

Stratford International 
SFA

Woolwich
Arsenal WWA

Shortlands 
SRT

RVB
Ravensbourne

Bellingham BGM
Beckenham
    Hill BEC

NBC New Beckenham 
LSY Lower Sydenham 

NXG
New Cross Gate

Fulwell FLW

Wembley
Stadium

WCX

Sudbury Hill
Harrow SDH

NLT
Northolt

Park 

SUD
Sudbury
& Harrow

Road

Brodick (Arran)
Campbeltown  (Summer only)

Cumbrae (for Millport)

Rothesay (Bute)

Dunoon
Kilcreggan

Castlebay (Barra)
Coll and Tiree

Craignure (Mull)
Lismore

Lochboisdale (South Uist)
Port Askaig & Port Ellen (Islay)

Scalasaig (Colonsay)

Armadale (Skye)
Canna

Castlebay (Barra)
Eigg

Lochboisdale (South Uist)
Muck
Rum

Kirkwall (Orkney)
Lerwick (Shetland)

Portsmouth
Yarmouth

(Isle of Wight)

Stromness (Orkney)

Bus link
Scrabster

Douglas (Isle of Man)

Douglas (Isle of Man)

BIA
Bishop

Auckland 

scotrail.co.uk 

lner.co.uk

grandcentralrail.com

chilternrailways.co.uk

 eastmidlandsrailway.co.uk

londonnorthwesternrailway.co.uk

thameslinkrailway.com

abelliogreateranglia.co.uk

tfl.gov.uk

tfl.gov.uk

c2c-online.co.uk

www.southwesternrailway.com

southernrailway.com

eurostar.com

crosscountrytrains.co.uk

www.northernrailway.co.uk

merseyrail.org

gwr.com

Great Western Railway

www.northernrailway.co.uk

tpexpress.co.uk

tpexpress.co.uk

sleeper.scot

sleeper.scot

hulltrains.co.uk

greatnorthernrail.com

westmidlandsrailway.co.uk

tfwrail.wales

thameslinkrailway.com

gatwickexpress.com

thameslinkrailway.com

heathrowexpress.com

www.westcoastpartnership.co.uk 

First Trenitalia West Coast
New identity launch date:

8th December 2019

southeasternrailway.co.uk

Split 

Ticketing 

Our 

Speciality

For a copy of the UK rail map, extract below, visit www.railmap.org.uk

Let nationalrail.com, based at Bishop Auckland station, 
help you use the most energy efficient mode of transport, 

with new Azuma trains now running on the East Coast Main Line. 

Plan and book your travel in the UK and Europe with 
nationalrail.com, and get advice on your corporate rail travel needs 

from alexnelson@dunelm.org.uk. 

National Rail Bishop Auckland Ltd, DL14 7TL

Alex Nelson 
(Ticket Guru)

 I can speak at 

your confere
nce on 

how to save m
oney 

and help save th
e 

planet by choosing 

the tra
in.



£399 full 
membership 

available with 
full playiNg 

rights

Affordable Golf 
in the heart 
of Newcastle

It’s YOUR local club - beautifully situated only 5 minutes drive 
from the city centre on the Town Moor. Newcastle United Golf Club 
is regarded as one of the premier clubs in the area. 
 
A great course with a warm, friendly welcome and a superb clubhouse, club shop & lessons. 
The mature course measures just over 6,600 yards from the medal tees and with a par of 72, 
the course is a joy for beginners and pros alike on some of the longest par fives in the area. 
If you want to take up golf or get back into playing, we’re the club for you.

Please call 0191 286 9998  
or email no@ncndoc.co.k

N e w  a s t l e  u N i t e   g  l f   l u b
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H E A L T H  I N S I G H T

A trio of Nuffield Health Newcastle Hospital 
ophthalmologists, Dr Nicholas Strong, Dr Ayad 
Shafiq, and Dr Krishnamoorthy Narayanan, the 
three partners in North East’s CESP, recently 
invested in a high-tech Yttrium Aluminium 
Garnet (YAG) laser costing over £30,000.

Cataract surgery is the most commonly performed 
operation in the UK, each year around 400,000 
operations take place in England. Following 
surgery approximately 5 to 10% of all patients will 
develop posterior capsular opacification (PCO). 
PCO occurs as scar tissue develops behind the 
replacement lens, resulting in cloudy, deteriorating 
eyesight once again.

PCO can be corrected easily by a YAG laser 
capsulotomy, a simple and painless outpatient 
procedure in which the laser creates a gap in the 
cloudy tissue. YAG capsulotomy results in the 
restoration of eyesight to its previous level, almost 
immediately.  

Prior to the pandemic, Nuffield Health Newcastle 
Hospital would refer those needing the YAG laser 
procedure to a neighbouring hospital, as the site 
did not have its own laser. This process used to 
work well and wait times were minimal but due 
to the ongoing pandemic, waitlists have increased 
and the equipment has become harder to access. 

Now that the hospital has its own YAG Laser it 
is possible for patients to be seen and treated in 
a single visit, often within 10 days of referral. Dr 
Strong explained: “Losing your eyesight for any 
reason is a huge handicap. Many patients who 
develop PCO are unable to read, go outside or 
drive because of their poor eyesight. 

“Patients can find having to wait for further 
surgery incredibly frustrating and difficult. Many 
struggle coming to terms with the loss of their 

eyesight once again, especially as PCO is so easily 
treated. 

“What’s important for those who develop PCO, is 
the ability to correct it and restore vision quickly 
and this is what influenced us to purchase the YAG 
laser. Now we have everything under one roof and 
we are able to see, assess and treat our patients in 
a single visit. 

“This avoids the need for patients to make 
multiple visits, to different hospitals and means 
they don’t have to wait for extended periods of 
time. There is essentially no waiting time and 
all patients are being offered a date within two 
weeks.”

Cataracts can affect people of all ages, but 
are often associated primarily with people of 
retirement age. It’s estimated that 2.5 million 
people aged 65 and over in England and Wales 
have some form of visual impairment caused 
by cataracts*. Pressure on NHS services due to 
the pandemic has meant that waiting times for 
cataract surgery and laser treatment of PCO have 
gone up dramatically. Many are now deciding to 
use their health insurance or to pay as they go in 
order to access treatment as quickly as possible. 

Despite the pandemic, patients are still able 
to visit Nuffield Health Newcastle Hospital 
for cataract and YAG laser procedures. The 
hospital is following government guidelines, has 
implemented their own safety measures and is a 
Covid-19-free-site. CESP emphasise that they are 
doing everything they can to keep patients and 
the hospital safe. 

When a patient books a YAG laser appointment, 
they’re sent eyedrops which they can administer 
themselves prior to the procedure. Previously 
patients would have the drops administered on 
site and would be sent to a waiting zone whilst 
their eye/eyes dilate. The new process means 
patients are now seen, assessed and treated in a 
single visit to one consultation room. 

Patients and those considering surgery at Nuffield 
Health Newcastle are being asked to report to 
the reception desk on arrival and that they do 
so only 5-10 minutes before their designated 
appointment. This way the hospital is able to 
minimise how many people are on site at one 
time, keep track of where everyone is and ensure 
that social distancing is adhered to at all times.

Consultant Eye Surgeons Partnership North East 
is a partnership of ophthalmologists based in 
Newcastle, with over 50 years of experience as 
NHS consultants between them. The partnership 
collectively performs over 1,000 cataract 
operations per year at Nuffield Health Newcastle 
Hospital. 

For more information on CESP, Nuffield Health 
Newcastle, cataract surgery and COP visit: 
 www.cataractsurgeonsnewcastle.com and/or  
www.nuffieldhealth.com/hospitals/
newcastle-upon-tyne/treatments/cataract-
surgery. 

Consultant Eye Surgeons Partnership (CESP) North East has invested in specialist equipment 
to further enhance and streamline cataract patients’ experience at a Newcastle hospital.

NORTH EAST OPHTHALMOLOGISTS INVEST 
IN PATIENT EXPERIENCE





At the beginning of the pandemic, Nuffield 
Health Tees Hospital, along with 31 other 
Nuffield sites, began talks with local 
NHS Trusts, to explore how independent 
hospitals could support the NHS through the 
coronavirus outbreak.

Nuffield Health Tees Hospital worked closely 
with the North Tees and Hartlepool NHS Trust, 
as well as the South Tees Hospitals NHS Trust, 
primarily The James Cook University Hospital, to 
better understand areas of care needing additional 
support. It was decided that non-Covid NHS 
patients would use the Stockton-on-Tees based 
hospital to proceed with and continue scheduled 
treatment. 

Nuffield Health, the UK’s largest healthcare 
charity, also made the decision to offer the NHS 
further support through use of its clinicians, 
support services and clinical equipment. For the 
first time, the independent sector reallocated 
almost its entire national hospital capacity to the 
NHS. 

The move enabled local NHS Trusts to shift their 
focus to the treatment and care of Covid-19 
patients. Due to the site’s use, Nuffield Health 
Tees Hospital was unable to treat or see many 

existing patients, self-paying patients or those 
wishing to access services through health 
insurance.

Steve Sharp, Nuffield Health Tees Hospital 
director, explained: “Although we were unable to 
offer our services to those wishing to pay and 
to those using health insurance for a number of 
months in the first half of the year, the reaction 
we received from the local community was very 
understanding and supportive.

“We received news in July that we’d be able to 
offer elective care to all patients, but this didn’t 
mean an end to our work with the NHS, we 
continued to support them through the use of 
our site and services. As we move forward through 
2021, we will work with the NHS to tackle 
waitlists. 

“This isn’t the first time we’ve worked in 
conjunction with the NHS as the NHS has always 
used private companies, as well as voluntary 
organisations and social enterprises, to deliver its 
services. However, this is the first time we’ve given 
the NHS such a high proportion of our theatre 
capacity which was a completely new way of 
working for our staff. 

“We really have been blown away by everyone’s 
determination to combat Covid-19, our staff 
stepped up and completed additional training 
where needed, in order to deliver much needed 
NHS procedures. The hospital site has remained 
very positive and connected and even on the most 
challenging of days, staff were actively supporting 
one another and keeping spirits high.

“We normally get involved with many local causes 
and complete fundraising events such as the Great 
North Run, which was understandably cancelled 
last year. This didn’t deter us, we looked to support 
our surrounding communities in different ways 
including food donations.

“Businesses and causes across the North East 
stepped up to support us through kind gestures 
such as the production and delivery of scrubs 
bags, which helped keep scrubs contained, easier 
to transport and clean.  With the roll out of a 
Covid-19 vaccine, we’re hoping for an overall 
smoother year in which we can interact freely 
with our families and friends.”

To find out more about Nuffield Health Tees 
Hospital, visit: www.nuffieldhealth.com/
hospitals/tees. 

HOSPITAL DIRECTOR LOOKS AHEAD 
Following a year unlike any other, a North East hospital director reflects 
upon staff and community efforts, as well as a new way of working.
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Nuffield Health Tees Hospital Director Steve Sharp



 

Founded in 1898, The Northumberland Golf Club is steeped in golfing 
history, designed in golf’s Golden Age by Colt and Braid, the world famous 
golf architects. The friendly club regularly hosts national and regional 
championships, including the Open Regional Qualifier. 

It’s challenging course set in and alongside Newcastle Racecourse, is the 
perfect setting for corporate or society golf days all year round. So take a tip 
from us and book today.

Please get in touch on 0191 236 2498 or visit

     thengc.co.uk

Here’s how to improve 
your score on Corporate  
or Society Golf Days...

Welcome to The Northumberland Golf Club

1. Email - admin@thengc.co.uk
2.  Book your Company or Society Golf Day
3.  Play well 



The monotony of your day to day routine and 
not being unable to have any contact with 
anyone outside your bubble can sometimes 
leave you feeling deflated and listless.

On days like this, where energy seems low, the 
last thing you want to do is exercise, but this is 
exactly the time you should be and getting a 
boost of the feel good chemical, that makes you 
happier.

When you workout and stay active on a regular 
basis, it's not just a coincidence that you feel less 
stressed, less anxious and generally happier.....

I have many clients who train before big events 
in order to feel more positive, alert, happier and 
need a quick confidence boost, here are just a 
few other examples that can help you through 
Lockdown 3:

School - Children who train in the morning, 
especially at the moment, mean they are much 
more alert and ready for their day, especially as 
they get no stimulation from other children.

Mentality - If you are going through a difficult 
time eg a relative is ill, training helps keep you 
mentally strong and therefore able to deal with 
situations much easier.

Insomnia - Training helps regulate sleeping 
patterns, this is a common issue at the moment 
as many of you are out of your normal routine.

Stress - The pandemic has caused huge 
amounts of stress and anxiety from all angles, 
training during these times will help to alleviate 
stress and keep you feeling positive.

Morning Training - Many businessmen and 
women like to train first thing in the morning 
because they know they are much more efficient 
throughout the rest of the day.

Just do it - Exercising during the pandemic will 
give you a real sense of well-being, achievement 
and self-worth.

Those who do exercise regularly know how big 
a part it plays both physically and mentally in 
every aspect of their life.

Give yourself a big endorphin boost by 
exercising, you may have forgotten how good 
you can actually feel.

David Fairlamb Fitness      
www.davidfairlambfitness.co.uk      
Mobile 0771 3640899    
Facebook: David Fairlamb Fitness & 
SugarCleanLean      
Twitter @DF_Fitness & @SugarCleanLean

David Fairlamb
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DAVID’S SUMMING UP
Exercise evokes more initiative, more 

energy and more happiness

EXERCISE 
REALLY IS  
THE PERFECT 
TONIC
Exercise your way through 
Lockdown 3 to make you feel 
happier and increase your 
energy levels.



The Perfect Lockdown Antidote

For further information contact: 07713 640 899. 
Alternatively email us, info@davidfairlambfitness.co.uk 

or visit www.davidfairlambfitness.co.uk

For further information contact: 07713 640 899. Alternatively email us,  
info@davidfairlambfitness.co.uk or visit www.davidfairlambfitness.co.uk

Kickstart your day,  
improve your mood and 

harness your energy with...

Enjoy 1-2-1 training on the beautiful 
setting of Tynemouth Beach with the 

award winning David Fairlamb.
Helping clients physically and mentally through lockdown 3.

Awaken  
  Your Soul...

Zoomcamps! 
A 40 minute live workout, taken by the award winning  
David Fairlamb. Consisting of aerobic and body 
weight exercises, no equipment is needed but make 
sure you have enough space to move safely plus 
sufficient floor space for core work.

Anyone can take part and work at your own level.

Wednesdays 7.00am  •  Saturdays 9.00am 



...Shades of 
Freddie Kruger 

or Alien?...

Happy New Year to you all and may 2021 
get us back to life as we want it to be - 
soon!
The inauguration of Joe Biden as the 
46th President of the United States was 
memorable in many respects, including 
Donald Trump’s repudiation of many well 
established traditions. Most notably he did 
not attend the ceremony but left for Florida 
on Air Force One after making his farewell 
speech. He extended good luck wishes to the 
new administration and said ‘We will be back, 
in some form’. Shades of Freddie Kruger or 
Alien?
Ascending the steps of the Presidential jet to 
the sound of Village People playing YMCA 
this was followed, as the plane took off, 
by Frank Sinatra’s My Way. No false news. 
Perhaps DT should have selected John 
Denver’s Leaving on a Jet Plane?
He did not eschew the presidential power 
from Article II section 2 of the Constitution 
to grant reprieves to criminals. This power 
was created by the founding fathers as a 
democratic check on the judicial system. (It 
does not entitle a President to protect himself 
from impeachment).
Donald Trump granted 73 pardons (including 
Steve Bannon) and 70 commutations, 
the successful recipients including people 
convicted of fraud, tax evasion, corruption 
and weapons offences. Our own judicial 
system manages to exist without such a 
bizarre ‘check’.
New First Lady Dr Jill Biden will no doubt 
cope with the omission of the customary 
invitation to tea in the White House with 
her predecessor - an occasion when Melania 
could have introduced her to the staff and 
explained the central heating controls. 
The inauguration was not as dull as the 
adverse descriptions of Biden suggested. His 
speech urged unity, an end to the uncivil war 
and a commitment to alliances - as well as 
overcoming the pandemic and the economic 
crisis. The razzmatazz was provided by 
Lady Gaga wearing a vast red bustle and 
a giant gold albatross and belting out The 
Star-Spangled Banner through a solid gold 
microphone. After the Pledge of Allegiance 
came Jennifer Lopez singing This Land is 
Your Land, the 1940 Woody Guthrie protest 
against inequalities and the Great Depression. 
Joe certainly has an eye, and an ear, for divas.
The Government has been facing criticisms 
throughout the pandemic, some justified 
and some unfair. The successful vaccination 
programme has proceeded at a rate which 
few thought possible, with over four million 
people having received their first jab. 
Israel is the world leader in mass vaccination 
and in the position to produce early data on 
the effects of delaying the second dose. This 

suggests that the effectiveness of the Pfizer 
vaccine could be as low as 33% after the 
single dose (rather than the Government’s 
89% figure). 
Some urgent decision-making is needed to 
‘follow the science’ in case there is unwise use 
of all the vaccine for first doses, when this 
may not give adequate protection.
Vaccination may not be the beginning of the 
end of the pandemic but if it is to be even 
the end of the beginning, we must have 
confidence that vaccine is used to best effect.
My history studies included Catherine the 
Great. Sky Atlantic’s series The Great tells a 
rather different story. It is billed as a comedy-
drama loosely based on the rise of Catherine 
and may not be a helpful supplement to 
A-level online learning - but, what the hell, 
the A levels have been cancelled.
Slightly more realistic is series 2 of The Bay. 
Having binge-watched it all - spoiler alert, 
how can a small town solicitors’ practice in 
Morecambe Bay, be involved with murders, 
drug factories, dysfunctional families...? 
say no more, but well worth seeing. An 
even odder family appears in Finding Alice, 
particularly Nigel Havers as the clueless 
solicitor and Joanna Lumley as Patsy 
revisited.
My February recommendation is The Last 
Days of John Lennon by James Patterson. It is 
a tribute by the American writer who has sold 
more than 300 million books.
An enthusiastic fan of Lennon and the 
Beatles, Patterson lived in a block close to the 
Dakota Building in Manhattan where Lennon 
was shot in 1980. The book, extensively 
researched, goes right through the careers of 
the Beatles and their contemporaries. It also 
features the important musical role played 
by Phil Spector who coincidentally died on 
January 16 this year. There is also mention 
of Gerry Marsden who died on 3 January. 
A statue of him is planned to be erected 
in Liverpool overlooking the Ferry across 
the Mersey (that is of Marsden rather than 
Spector).

Barry SpekerCOMMENT WITH...

barryspeker@hotmail.com
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Call the B2B specialists if 
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Durham Office
EMG Solicitors, 
Abbey House, 
Abbeywoods Business Park, 
Durham, DH1 5TH

Gosforth Office 
EMG Solicitors, 
Croft House, High Street, 
Gosforth, 
Newcastle upon Tyne, NE3 1NQ

Praised for its “highly skilled” 
and “extremely responsive” 

attitude and its “approachable, 
friendly and professional” team.

“Sound advice and puts customers 
at the front of everything it does” 

while displaying “knowledge 
which is second to none.”

TThe Legal 500 - tthe Clients Guide to the Best Law Firms

“ We provide the legal support 
our clients require in order to 

achieve anything from their basic 
needs to their wildest dreams, 

and anything in-between.”
Emma Gaudern, Managing Director

Blending our specialist knowledge, experience and enthusiasm,
EMG Solicitors offer clear, professional legal advice.

It’s the way we deliver our advice that sets us apart.

• Telephone/Video appointments available

• Free 30 minute initial consultation for all new clients

• Face-to-Face meetings available with COVID-19 safety 
measures in place*

• Online/video ID checking and verification

• Regular communication with your legal team via telephone, 
email, video and conference call

• Secure, electronic document sharing facilities

• Easy payment options

T. 0191 500 6989  E. enquiry@emgsolicitors.com
www.emgsolicitors.com           Free client parking

*Correct at time of print. Face-to-Face meetings only available in line with Government advice and must be pre-booked.


