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Silver Bullet:
your truly integrated service

Are you looking to inject some quality into your brand? Talk to us
0191 261 7422

Hello@silverbulletmarketing.co.uk

www.silverbulletmarketing.co.uk

@SilverBulletPR

@SilverBulletMarketingLtd
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START
SAVING
ON YOUR
COMMUTE

Part of everyday life
for 40 years
The Corporate Metro Season Ticket gives
you the savings of an annual ticket, but
you pay for it monthly through your wages.

The best value
Metro ticket around
The Corporate Metro Season Ticket is the most
cost-effective Metro ticket available, letting you travel
across all zones on the whole Metro system from as little
as £11.12 a week. It’s also valid on the Shields Ferry,
local rail services between Newcastle and Sunderland,
and Quaylink buses in the Quaylink Central Zone*.
The great thing is, it’s not just about getting to work
either – you can use it any time you like. And on
weekends, up to three kids aged 11 and under can
travel with you free.
If your employer is not already part of the scheme, talk
to them about joining, so you can start saving.

Part of everyday life
for 40 years
Visit nexus.org.uk/corporate to find out more.
*Central Zone covers Q1 and Q2 between Central Station and Gateshead
Interchange, and Q3 between Haymarket Bus Station and St Peter’s Basin.

MAKE A STATEMENT

edicated AGA displays, with all current models, colur ranges and specialist AGA Cookshop. Our expert
taff can demonstrate the workings of this renowned
ooker, and show why an AGA is more than just a
ce 1931 our family business, est.1888, has
dedicated AGA displays, with all current models, colooker. As Range Cooker Specialists our showroom is
pplied and installed AGA Cookers in homes
our ranges and specialist AGA Cookshop. Our expert
lled withthe
leading
cooker
such as Wolf, staff can demonstrate the workings of this renowned
oughout
North East
and brands
Yorkshire.
Rangemaster
Falcon.
eacanche,
also supplySteel,
a wide
variety of high and
quality
range ESSEcooker, and show why an AGA is more than just a
ange
Cookers
are our
latest
addition
this Spring.
oker
and
refrigeration
brands
for all
kitchen for
styles
cooker. As Range Cooker Specialists our showroom is
d sizes.
North a
East
company
can trust, our
with leading cooker brands such as Wolf,
We
alsoAhave
selection
ofyou
refrigeration
displaysfilled
from
am
are dedicated
to providing
youand
the best
advice, Lacanche, Steel, Rangemaster and Falcon. ESSE
eading
brands Sub
Zero, Steel
KitchenAid

DISCOVER OUTSTANDING QUALITY RANGE COOKERS
AND REFRIGERATION AT WALTER DIX & CO

Range Cookers are our latest addition for this Spring.
ce and service to ensure that you find the best
Superior Refrigeration
products and beautiful Range Cookers are available at Walter Dix & Co,
pliances for your kitchen. Based in Gateshead,
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technology
withZero,
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and
traditional styling to suit any kitchen. Visit our

Gateshead showroom today to see our dedicated displays of range cookers, refrigeration, cookware,
built-in appliances and extraction hoods, or contact us today.

1 Stirling Court, Eleventh Avenue North,Team Valley, Gateshead, NE11 0JF

www.wdix.co.uk • sales@wdix.co.uk • 0191 482 0033
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FOREWORD
Welcome to a fantastic March edition of Northern Insight.
Writing on the first day of Lent, we are delighted to bring you this new edition and
won’t be “giving up” our usual mix of business advice, social photographs
and aspirational lifestyle content.
Our cover stars are Collingwood Legal whose Managing Partner, Paul McGowan,
reflects on a hugely successful ten years for the company recently recognised as
“top tier” by the Legal 500 industry bible.
Elsewhere, we chat to Simon Whitaker, founder of independent menswear retailer
Master Debonair and find out how a personal tragedy inspired a style revolution.
In a host of leisure reviews we sample funky Sardinian fayre at Fratelli, taste the wares
at the Blackbird Ponteland and return to old favourite, Malmaison Newcastle.
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We also trial Health & Fitness correspondent David Fairlamb’s exclusive VersaClimber
class, the first of its kind North of London and a massive coup for the North East.
Finally, we cover leading regional lawyer and personal friend, Barry Speker’s
retirement celebrations after 50 years in the legal profession.
All in all, much to enjoy and enthuse.
Thank you to all concerned for
your fantastic support. Till next month.
Michael Grahamslaw, Publisher
mjgrahamslaw@outlook.com
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BUSINESS NEWS

TWENTY THOUSAND REASONS TO CELEBRATE BUSINESS
A Gateshead-based business organisation is
about to celebrate passing 20,000 work referrals
between its members. They are now inviting the
wider North East business community to share
in their success.
Members of the Tyne Bridge chapter of Business
Networking International (BNI) meet every
Wednesday at the Rivers Hotel in Felling to learn
about each other’s business and to support them
by helping to pass qualified referrals to others
wanting the services of the group.
Since its formation 10 years ago, just under 20,000
referrals have been passed leading to work totalling

almost £8.5m.
Chapter President Marc Millar is inviting local
businesses to visit the chapter to see how their
business can benefit.
Marc said: “The way we work is simple. By helping
others to find business, we find that they want to
return the favour by looking for business for us
when an opportunity arises. We are very close to
passing our 20,000th referral and I’d like to invite
businesses in the region to get in touch so that they
can arrange a visit to our group or one of the others
in the Tyneside, Wearside and Northumberland
areas.”

TECH STARTUP WINS SECOND GLOBAL CONTRACT
WITH SAGE

600-YEAR DURHAM
SCHOOL PLANS FIRST
AFRICAN SISTER SCHOOL
IN KENYA
One of the oldest schools in England has revealed
plans to open a sister school in Africa.
Durham School, founded in 1414 and re-founded
in 1541 by King Henry VIII, intends to open a new
international school in Kenya later this year.
The news follows the success of Durham School for
Girls Doha, which opened in September 2019 with
560 students, the highest achieved by any new
international school in Qatar.

A startup business established 12 months ago to
disrupt the corporate training market has won its
second international contract with technology
giant Sage.
SUB10 has been appointed by Sage to develop its
anti-bribery and corruption training programme,
which will be used by 14,000 colleagues across 24
countries and translated into six languages.
This comes only months after SUB10 won its first
major contract with Sage to design and deliver its
Code of Conduct training, which is currently being
implemented across Sage’s international operation.
Both contracts centre around SUB10’s core premise
of revolutionising the traditional corporate training
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market through its methodology that workplace
learning can be delivered in a more accessible and
technology-driven way. The business focuses on
devising functional training units of ten minutes
or less which are offered in accessible multi-modal
formats including games, quizzes and interactive
videos.
Fast-growing SUB10 is now planning further
expansion on the back of its developing partnership
with Sage. A key step forward for the business is
the development of its SaaS cloud-based Learning
Sphere system, which is being created at its
headquarters at PROTO in Gateshead, Europe’s
leading centre for emerging technology.

Once opened, Durham will be the first UK-based
school to open an international arm in East Africa.
Having signed a strategic agreement with the
Studybridge Group, plans for Kenya were discussed
on the sidelines of the UK-Africa Investment
Summit, which recently took place in London.
Kieran McLaughlin, Headmaster of Durham School,
said: “With over 600 years of education experience,
there is a phenomenal amount Durham School has
to offer children and parents in East Africa. We are
confident that Durham International Schools will
be highly sought after by parents looking for high
quality, all-round education for their children.”
The school will initially open for nursery entry
(ages 3-6) in September 2020 with primary and
secondary phases to follow.

BUSINESS NEWS

HEADLINE SPONSOR
ANNOUNCED FOR
NORTH EAST CONTACT
CENTRE AWARDS 2020

MITCHELL ON TARGET
TO RAISE MORE THAN
£5,000 AFTER EVEREST
CHARITY TREK

The region’s contact centre awards will
be headline-sponsored by contact centre
recruitment specialists greenbean by NRG.

Tyneside business consultant Mitchell Smith has
returned from a gruelling charity trek to Everest
Base Camp, which included him spending a day
in hospital.

Alongside new organisers The Projects Studio,
greenbean will help shape the delivery program for
NECCA 2020. The change of ownership marks an
opportunity to refresh the awards with this year
seeing all new categories, judging criteria and a
new website.
Nineteen categories will be awarded on the night
including Customer Service Star and the Contact
Centre of the Year award. This year will also see
brand new categories introduced such as Team
Leader and Special Contribution to the industry.
NECCA will offer a series of workshops and
guidance on best practice in applying for the
awards which will focus on the impact across four
areas: customer, company, colleague and conduct.
NECCA nominations open 20 April 2020 and the
awards will be held 20 November 2020 at Ramside
Hall.

The 54-year-old fell ill on the second day of
his 15 day walk to Everest Base Camp having
contracted food poisoning in the Nepalese capital
of Kathmandu. He also had to endure freezing
temperatures, which reached a low of minus 28
degrees at night.
On his arrival at Everest Base Camp, Mitchell
unfurled a Bondgate IT flag before bringing it home
as a cherished souvenir.
So far, Mitchell, who was sponsored by North
East IT specialists Bondgate IT, has raised more
than £4,800 in aid of Alzheimer’s Research UK,
in memory of his father Frederick. He has set a
fundraising target of £5,364, the figures equalling
the height in metres of Everest Base Camp.
Anyone wishing to donate can
uk.virginmoneygiving.com/MitchellSmith.

visit:

NEW CREATIVE
APPRENTICES SUPPORT
SECTOR GROWTH
Four North East businesses are among the
first in the country to take advantage of a new
apprenticeship scheme that has been designed
to meet the needs of the UK’s fast-growing
creative sector.
Northumbria Police, Prima Cheese, Karbon Homes
and NCFE have joined forces with Gateshead
College to recruit and train the Junior Content
Producer apprentices. They are among the
first people in the country to train on the new
apprenticeship standard which has been designed
by employers to fulfil the ever-evolving demands
of the creative digital industry.  
The apprentices study at Gateshead College
one day a week learning everything from video
production to content creation and graphic design.
For the remaining four days, they work in full time,
paid roles with their respective employer.
The creative industry is one of the UK’s fastest
growing sectors. Latest research shows that local
economies have grown their creative industries
employment by an average of 11 per cent.

NEW OFFICE EXPANDS LDC’S MARKET-LEADING
REGIONAL PRESENCE
LDC, the private equity arm of Lloyds Banking Group, is set to open a new office in Newcastle city
centre, further extending the firm’s footprint across the UK. The new office signals LDC’s ambition
to support the growth of mid-market businesses by deploying additional capital and resource on
the ground.
Situated on Grey Street, the new office covers 3,000sq ft. It will provide a permanent presence for the
firm and confirms LDC’s continued commitment to the North East.
LDC has already had significant success working with companies based in Newcastle and the North
East, including partnerships with Aesica, Quantum Pharma and ZyroFisher. The firm currently has over
£100million invested in portfolio companies across the region.
Gareth Marshall has been promoted to Head of Newcastle to lead the new office. He will be joined by
Origination Director Zara Lane and newly appointed Investment Director Mike Barker.
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RECENT APPOINTMENTS

PAUL BANKING ON NEW
ROLE WITH
HAY & KILNER
Commercial contracts expert Paul Armstrong has
signed up for a new career challenge with North
East law firm Hay & Kilner.
Paul has joined the Newcastle-headquartered
firm’s corporate and commercial team after
spending a decade with the in-house legal team at
Virgin Money in Gosforth.
Paul brings two decades’ experience to his
new role and has a particular interest in IT and
intellectual property issues.
Alongside his legal expertise, Paul also holds
the Chartered Governance Institute’s Chartered
Company Secretary qualification.  
Jonathan Waters, Managing Partner at Hay & Kilner,
said: “We’re expanding the range and volume of our
corporate and commercial work and recruiting Paul
will enable us to build further momentum in this
area.”

MUCKLE LLP GROWS
AGRICULTURAL TEAM
Leading North East law firm Muckle LLP has
recruited another highly respected solicitor
to its rapidly expanding agriculture team.
William Green, an experienced rural and private
client specialist, has been appointed as a
consultant, enhancing the already significant
expertise offered by the firm’s Agriculture,
Estates and Rural Property team.
William said: “Muckle is a progressive and
forward-thinking firm that has a reputation for
delivering practical, personal and cost-effective
advice to its clients. I was drawn to its fastgrowing agriculture team because of its focus
on delivering an exceptional, hands-on client
experience.
“I am looking forward to introducing many
of my longstanding clients to the firm and to
working with the other team members on our
continued growth and development.”

GEMMA TO IGNITE
CAREERS IN GAS
TRAINING
Skills Consultants has appointed Gemma Sayers
in a new role to ensure that compliance and
quality remains at the forefront of their Gas
Engineering apprenticeships, based at Ignite Gas
Training.
Gemma, originally from County Antrim, has
joined the award-winning North Tyneside firm
after previously managing science, technology,
engineering and mathematics (STEM) projects, as
well as leading on skills and education in the digital
sector. Gemma also has extensive experience in
Corporate Social Responsibility and diversity and
gender matters.
Brett Garrick, Director of Ignite Gas Training, said:
“Our business is growing exponentially every year
and Gemma will help to provide additional support
to make sure our that our learners and apprentices
get the very best experience possible.”

KNIGHT FRANK NEWCASTLE ANNOUNCES
TWO NEW APPOINTMENTS

TRIPLE PROMOTION AT SINTONS

Knight Frank Newcastle has welcomed two new commercial property
professionals to its 50-strong team.

Law firm Sintons has promoted three of its lawyers as it continues to
grow across key areas of the business.

Ashleigh Tokarski has joined Knight Frank as an associate whilst Dan Matthews
has joined as a senior surveyor. They are both working alongside partner Kevin
Scully in the valuation and advisory team.

Danielle Dale and Kate Nicklin have both been promoted to senior associate,
with Louisa Bestford becoming an associate.

Ashleigh has over 10 years’ experience, having previously worked as an associate
director in the development consultancy team at Cushman and Wakefield.
Dan has joined from Sanderson Weatherall where he was a chartered surveyor
and valuer.
Kevin said: “We are delighted to have been able to recruit Ashleigh who brings
some useful experience. Dan, likewise, is an excellent appointment and is already
contributing greatly to the valuation team.”

Danielle is a highly-rated real estate lawyer who handles all aspects of the
sale, acquisition and finance of commercial properties.
Recently hailed as a rising star by Legal 500, Kate is a leading name in
neurotrauma, acting on behalf of clients with life-changing injuries.
Louisa is part of Sintons’ award-winning family team and is a specialist in
advising on divorce and separation matters.
The three promotions come as part of Sintons ’continued development
across the firm through its Strategy for Growth.
0191 4770365

enquiries@teamsynergi.co.uk

www.teamsynergi.co.uk

Empowering digital business.
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COVER STORY

COLLINGWOOD LEGAL EMPLOYMENT LAWYERS CELEBRATING
TEN YEARS
Paul McGowan, the Founder and Managing Partner at Newcastle based
Collingwood Legal, reflects on the firm’s 10th anniversary.

Who are Collingwood Legal?
We are a team of specialist employment lawyers based in
Newcastle. We work with businesses of all sizes in and out
of the region including owner manged businesses, charities,
universities and colleges and senior executives. All of our team
are employment law experts and we are passionate about
what we do.
Why did you decide to set up a specialist
employment law firm?
I set up Collingwood Legal in 2010 having risen through the
ranks at a large full-service law firm. I felt that there was a
different and better way to deliver employment law support
services to clients. At that time, the economy was still
suffering from the effects of the 2008 credit crunch and I felt
that stepping away from the status quo was needed to reflect
on the legal business model to find a way of working that was
genuinely centred on putting client needs and service delivery
first.
What sets Collingwood Legal apart from
other law firms?
Client care. We consistently deliver excellent results for
our clients but maintain a personal touch, whether we are
acting for a large corporate entity, a small business or an
individual. Much of the dispute work that we carry out for
clients is sensitive and can, understandably, be an unwelcome
distraction. It’s important that we recognise this.
Whilst the firm has grown in ten years, we remain nimble,
responsive and client focused and we are able to operate with
lower overhead costs than many large commercial firms. We
believe that operating in this way means we offer our clients
both quality and value. Our firm was described by one of the
key legal guides a few years ago as “small enough to care,
large enough to battle” and I think that sums up our ethos
nicely.
What is your proudest achievement?
As a firm we are all immensely proud of the fact that in less
than ten years, we have grown and developed a law firm which

is independently recognised as “Top Tier” by the Legal 500. It
has also been flattering to have won a number of awards in
recent years, including Small Law Firm of the Year at the last
Northern Law Awards.
However, from a personal perspective I am most proud of the
strong team that we have developed at Collingwood Legal.
Most of our team of lawyers have risen through the ranks
and we are delighted to have retained our trainee solicitors
upon qualification. We also currently have an unprecedented
six of our lawyers (Paul Johnstone, Alexandra Besnard, Jane
Sinnamon, Charlotte McBride, Helen Scott and me) all
independently recognised as experts in the Legal 500.
What has been your biggest challenge?
The biggest challenge we have faced as a business was the
sharp reduction in claims brought to the Employment Tribunal
from 2013 with the introduction of Employment Tribunal
fees. This led to a huge reduction in claims being brought by
workers and this continued to be the case until the fees were
abolished in 2017. Our workloads in dealing with disputes
declined sharply at the time and we had to keep our nerve and
adapt our business. We used this as an opportunity to take the
time to invest and focus on developing the services we offer.
This led to us setting up our Employer123 service which offers
SME clients an innovative cost-effective support service which
includes a package of online guidance and support, access
to our team of experts for advice and insurance protection
should employment claims arise. We also established our
Training Division and host popular breakfast seminars and
Masterclass events on topics such as Key Skills for Managers,
Managing GDPR and Data Requests and business protection.
What do the next ten years hold for
Collingwood Legal?
I still feel we are at the early stages of an exciting journey. I
think it’s important to appreciate our success, but also remain
grounded and my wife and three active boys certainly help
with that! I suspect I’ll continue to juggle an active home life
as a rugby and football dad with running a specialist law firm
for the years to come.

www.collingwoodlegal.com
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“
”

Our firm was described by one of the key
legal guides a few years ago as “small
enough to care, large enough to battle”
and I think that sums up our ethos nicely.
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BUSINESS INSIGHT

L-R: Gabino Sanchez, managing director, Verisure, Jamie Driscoll, Mayor of
North of Tyne, Cllr Bruce Pickard, Deputy Mayor of North Tyneside, Horacio
Perez, Verisure, Guy Currey, Director, Invest North East England, Armony Vaque,
Matthieu Englebrecht and Kevin Croft, all Verisure.

VERISURE TO CREATE 1,000 JOBS
Verisure UK Services Limited has announced that the Quorum Business Park, North Tyneside, is the
location of its new UK operating site, with a commitment to create 1,000 jobs.

The company, which is Europe's largest domestic
alarm provider, with more than 3.3 million
customers in 17 countries, is already advertising
roles within its marketing and operations teams
and expects to have 100 people in place this year.
The company, which is investing £3 million in
the move, has an existing operations facility
in Brentford, where staff have been given the
opportunity to relocate. However, the vast majority
of jobs will be offered to people in the North East
and will be in customer service, technical support,
field operations, training, IT, telesales, HR and
finance.
Verisure, has signed an 11-year lease at the
104,000 sq ft NEON Building, which is currently
being adapted to meet its needs.
Verisure’s managing director, Gabino Sanchez,
said: “We have chosen North Tyneside as the ideal
location for our new site after deep analysis of more
than 15 of the UK’s larger urban areas. It stood out
for many reasons including the friendliness of the
people, the incredible quality of life and the high
standard of education.
“We have been tremendously encouraged by the
expert guidance, support and enthusiasm of Invest

North East England, who we were first introduced
to in 2018 and greatly assisted with information
and the coordination of a number of insightful visits
to the region. Likewise, North Tyneside Council and
the North of Tyne Combined Authority were a
hugely positive influence on us and convinced us
that North Tyneside was the perfect location from
which Verisure can meet its very ambitious growth
targets.
“This is a very exciting time for Verisure UK. Our
growth and our success has moved us forward
towards expansion. We are well on our way to
achieving our ambition to be the largest provider
of monitored alarms in the UK. Our success is due
to many factors and a large part of that is the
contribution of our employees. This new facility will
give us the room to reach our goals while ensuring
we continue to provide a best-in-class service to
our growing customer base.”
Jamie Driscoll, Mayor of the North of Tyne
Combined Authority, said: “I’m here to help create
good, permanent jobs for the North of Tyne region
and this is a cracking start. I met with the directors
of Verisure and I could tell they were impressed
with everything we had to offer.”
Guy Currey, Director, Invest North East England,
www.verisure.co.uk
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said: “It has been an absolute pleasure supporting
Verisure with its expansion project. From our initial
conversation back in 2018, we have worked very
closely with the team to convince them that the
North East has everything they need in place to
be successful.”
Cllr Bruce Pickard, Deputy Mayor of North Tyneside
and cabinet member for business and economic
development, said: “I know the team here at the
council have been working with the company for
more than a year to help make this move a reality. I
was impressed by the directors when they outlined
their business plans and was pleased to be able to
support this great addition to the local economy.”
The facility features open floor plans that
encourage team work and cohesion, a state-ofthe-art fit-out, a new alarm receiving centre from
which to manage live incidents occurring within a
home, several outdoor spaces, on site nursery and
fitness centre.
Brian Rabinowitz, director of Shelborn Asset
Management, which acquired Quorum Park in
2019, said: "We are very excited to welcome
Verisure to Quorum Park and believe it is the ideal
environment for its business to thrive in the North
East."  

TREEHOUSES AT
RAMSIDE HALL HOTEL
Taking Luxury to New Heights

Set in the beautiful award winning grounds of the hotel our luxury Treehouses have
been designed to the highest standards with opulent fittings & decor.

www.ramsidehallhotel.co.uk 0191 386 5282
Ramside Hall Hotel Golf & Spa Carrville Durham DH1 1TD

RIGHT TIME,
RIGHT PLACE,
RIGHT PEOPLE
Jason Knights of Blue Kangaroo was
our February lunch speaker at Wynyard
Hall, delivering a really entertaining and
inspiring presentation to our guests.
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EXCLUSIVE BUSINESS &
NORTHERN INSIGHT LUNCH CLUB
BOOKING NOW FOR
MONDAY 23RD MARCH...

BOOKING NOW FOR
MONDAY 6TH APRIL...

Speaker - ALISON FELLOWS

Speaker - MARK EASBY

Commercial and Delivery Director
Tees Valley Combined Authority

MD of Better Brand Agency
Chairman of High Tide Foundation

Venue - Jesmond

Dene House, Newcastle upon Tyne
23rd March, arrive 11.30 lunch at 12.15
Price - £55pp to include a two-course lunch and coffee

Hall, Stockton-on-Tees
Date - Monday 6th April, arrive 11.30, lunch 12.15
Price - £55pp to include a two-course lunch and coffee

Alison had a successful career in law before moving to the
public sector, where she has worked on many key regional
projects across the North East.

Better is a company that values individuals and actively seeks to work
with clients who are value driven change makers, we look forward to
learning how Mark has built a successful business around core values.

Date - Monday

Venue - Wynyard

At our lunch events you will enjoy meeting a network of peers, develop and grow your personal
contacts, access a talent pool of experts, exchange ideas and information, develop your
business through new ideas and build a trusted network of friends – all over a great lunch.
Limited places available - contact Linda Hitman to reserve your space, Linda@exclusivebusiness.net
Diary Dates:
Monday 27th April – Geoff Moore, West Nautical (Super Yachts) – Jesmond Dene
Monday 11th May – Tony Wilson, Lifestyle Architecture Ltd - Wynyard Hall

www.exclusivebusiness.net

www.northern-insight.co.uk

INSPIRING CONVERSATION & CONNECTIONS OVER A FINE LUNCH WITH EXCLUSIVE BUSINESS & NORTHERN INSIGHT

BUSINESS INSIGHT

Steve Deutsch
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BUSINESS INSIGHT

GBB – THE NEW PLAYER ON THE BLOCK
GBB has applied for a banking licence in a bid to increase the supply of
property development finance in the UK, specifically in the regions and
starting in the North.
Here we find out more from GBB’s Chief Executive Officer, Steve Deutsch.

GBB will be a new name to many.
Give us the low down.

When do you expect to GBB to secure its banking
licence and what happens then?

GBB is the interim name for a new bank to be
headquartered in Newcastle, which when launched
will provide highly competitive fixed rates for savers
and secured property development loans of between
£1m and £5m to regional property developers and SME
construction companies.

It’s no easy task to get a licence, and many would-be
banks fall by the wayside along the way. However, we are
confident that we will get a restricted licence in Quarter
3 2020 and are targeting a full licence by Quarter 2
2021, at which point we will be fully open to the public.

We wanted the name to resonate with people and
celebrate everything that’s good about being British –
to be a bit of a unifier. GBB stands for the Great British
Bank, but once we are licenced we will use GB Bank, and
for now GBB for short!
You’re the CEO. What experience do
you bring to the role?
My real interest is in shaping and building businesses and
with over 30 years of experience in financial services,
I have a deep well of knowledge to draw upon. For
example, my last role was as the CEO of a bank which
I took through a huge transformation journey from
being a small retail focussed bank to a growing specialist
commercial bank targeting SMEs.
This included the launch into new markets, the
development of new products, the introduction of new
systems, the acquisition and integration of an existing
business and the wholesale restructuring of the teams.
To be able to build a bank from scratch is a huge honour
and I am tremendously excited to be part of it.

Why did you choose property development
finance as the focus of your lending?
This is a hugely underserved market with lots of
opportunity for a lender focussed on supporting regional
property development at good rates, with great service.
To be able to support regional property developers and
small construction companies will also bring new jobs
and homes for people in the regions.
Tell us about your management team
I have great team with a broad range of experience in
financial services and other sectors drawn from such
companies as Lloyds Bank, Santander, Virgin Money,
Wesleyan, Atom Bank, PWC, IBM and BP. We are very
focussed on building the bank but we do also have fun
along the way.
What are the plans for the next few months and
how can people get in touch?
We’re now very much into the build phase of the bank as
part of which we will be seeking to triple our workforce
over the next 18 months or so, both at our HQ in
Newcastle upon Tyne but also across the country as we
build our sales/relationship management capability.

For more information visit www.thegbb.co.uk
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SUITS YOU SIR
Steve Russell meets Simon Whitaker, founder and director of independent
menswear retailer, Master Debonair, and discovers how a personal
tragedy inspired a style revolution.

Like many young men, Master Debonair’s Simon Whitaker
grew up in awe of his father, and in his case, with good reason.
Bob was a larger-than-life character, famous for his dapper
dress-sense, so when he suddenly passed away in 2015, Simon
was determined to look razor-sharp at the funeral, as a final,
loving tribute. A fruitless search for accessories worthy of the
occasion would change his life forever:

Simon describes himself as a “jump right in” kind of guy, so he
wasn’t unduly daunted, and it’s proved a wise decision. They’ve
since opened two more stores - in Chesterfield and London –
a headquarters in Boldon Colliery, and last year, turned over £2
million. Impressive stuff, but for Simon, it’s only the beginning.
They recently launched their own-label range of classic tailoring
and plan to significantly expand their high street presence:

I was looking for a tie clip and a pocket square but I just couldn’t
find what I was looking for, and when we got home I said to Eve
(his wife) ‘I think I’d like to source some men’s accessories’.

Our plan eventually is to have five flagship stores and 20 smaller
stores nationwide. Everyone thinks that the website is our main
source of sales, and it does pretty well, but the shops are our
core business.

He located a far-east accessories supplier, set up a Facebook page
and the seeds of an empire were sown. Within months, the page
had 5000 followers and he knew he’d tapped into something.
Having spent most of his career in process engineering, Simon
had no knowledge of the fashion industry, but his engineer’s eye
for problem-solving, coupled with Eve’s background in marketing,
saw the business grow rapidly. A little too rapidly, as he explains:
By the time our website launched in early 2016, we had invested
in about £10,000 worth of stock which by then, included suits, so
our house was overrun. We were both still in full-time jobs, but
when our dining room was regularly full of half-naked wedding
parties getting fitted for suits, I knew the time had come to look
for a shop!
From the start, Simon and Eve wanted their customers to have a
comfortable and intimate experience, so they decided against a
city-centre venue and instead opened their first premises on their
home patch of East Boldon in South Tyneside. A can-do spirit and
Eve’s creativity helped them overcome a shoestring budget, and
they managed to radically refit a former furniture store in just
6 weeks. That’s when, in Simon’s words, “things went crackers”!
It was mad. We had people travelling to the shop from as far
away as Aberdeen and London. We were struggling to house all
the stock we needed, so it wasn’t long before we had to start
looking for warehouse space. Within a month, I had to give up
work and commit to it full time.

Considering the well documented problems of high street retail,
Master Debonair is a remarkable success story, but it’s easy to
understand why. With an exquisite range of formal and casual
menswear, footwear and accessories, the products speak for
themselves. However, their real USP is the relationship they’ve
built with their client base. Their motto is “outfitting selfconfidence” and Simon and Eve genuinely want customers to
feel like they’ve stepped into their home rather than a shop.
A recently installed beer tap in the East Boldon store perfectly
encapsulates their unique take on customer experience!
This commitment to excellent customer service has brought
them a host of awards, including Business of the Year at the
Best of South Tyneside Awards and Best Independent Menswear
Retailer 2019 by internationally renowned fashion institute,
Drapers.
With the emergence of Peaky Blinders and Conor McGregor’s
sharp-suited rise to mega-stardom, some people assume that
Simon finds inspiration in current trends, but as a fan of neither,
he cites Sherlock Holmes (Basil Rathbone era) and other vintage
movie legends as his true inspiration. Those and his dad of
course. Something tells me Bob would be immensely proud of
the extraordinary tribute to his memory which Master Debonair
has become.

Discover more @ www.masterdebonair.com
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BUILDING AND
LEADING A HIGH
PERFORMANCE
TEAM
Astute.Work provides
management consultancy, PR
and marketing to organisations
wanting to articulate their
purpose, manage change, engage
with stakeholders and build
profits both ethically
and sustainably.

Here managing director Sarah Waddington looks
at how to build and lead a high performing team.
Whether you’re leading a start up, SME or multinational, every chief executive wants a team that
is self-motivated, highly-skilled and willing to
collaborate to achieve a common vision.
It might sound straight forward, but unless you’re
building a team from scratch it can be challenging.
More commonly management teams have to work
with existing employees, creating partnerships that
might not seem immediately obvious with people
who may have differing agendas and skillsets.
According to Katzenbach & Smith, 1992, highperformance teams are “highly focused and
achieve exceptional results. They outperform not
only expectations but also other equivalent teams.”
Getting the right people in place to be ‘exceptional’
can be tough. The good news is that if you follow
a checklist of requirements, the risks of failure are
immediately reduced.
Here are five things to consider when building a
high-performance team.
1. Choose from your top team of talent
High performance teams need people who are able
to collaborate and innovate. Each individual needs
to have bought into the organisational vision, be
highly motivated, a good communicator and able
to manage conflict. Having these shared abilities
will help to immediately build trust and this,
combined with the right leadership and direction,
helps create a culture of empowerment.
2. Be clear on roles
Defining what’s required within a given timeframe
is absolutely crucial at the outset of any project.
Equally important is defining the skillsets
needed. Recognising and playing to individual

Sarah Waddington

strengths shows everyone that they’re valued,
can reduce tensions and helps to generate greater
commitment. Belief in what can be achieved as a
team because of the talent within it goes a long
way to generating exceptional results.

Communicating performance expectations and
celebrating successes as a group helps establish
clear rules of behaviour and underlines that
everyone is mutually accountable for the results
achieved.

3. Strong leadership

5. Create a safe and supportive environment

The role of the leader is absolutely key. High
performance team leaders need to clearly and
consistently keep the collective focus on the
shared vision and project goals, assigning tasks
and fostering collaboration accordingly. Keeping
everyone’s eyes on the prize requires someone who
can monitor work processes, quickly address issues
and share learnings while maintaining momentum.
Making sure individuals have the appropriate
support, with discretion, keeps things progressing
efficiently.

Finally, everyone performs better when they
feel secure and trusted to deliver quality work
alongside their peers. The most innovative and
creative organisations create safe spaces that
allow employees to voice opinions, dissent with
each other and make mistakes without fear of
punishment. Environments where people can
challenge constructively work to everyone’s
benefit.

4. Collective responsibility is key
High performing teams are high performing
because they are more than the sum of their parts.

High performance teams hold major potential for
organisations if the right building blocks are put
in place. Leaders need to create an environment
which is conducive to learning, unlocks capabilities
and motivates talent to pursue goals. Incentivising
and rewarding results will also pay big dividends.

If you’d like help with any of the above, please contact Sarah Waddington at Astute.Work at sarah@astute.work or on 07702 162704.
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Break free
from hip and
knee pain
At Spire Washington Hospital we offer fast access to world-class consultants and specialist joint
treatment. We use the latest technology and techniques to get the best outcome for you. From
replacement surgery to joint injections, our private treatments are often more affordable than you
think. There’s even interest free finance – 0% representative APR available on treatment.

See a consultant for almost
any medical condition in as
little as 24 hours.

If you need an MRI scan, X-ray
or further tests have them in
as little as 48 hours.

Book to see an expert today
Search ‘Spire Washington Hospital’
Call 01941 448 7421
Credit is subject to status. Spire Healthcare Limited is acting as a credit broker, Omni Capital Retail Finance Limited is the lender. All named here
are authorised and regulated by the Financial Conduct Authority. Spire Healthcare’s registered address is 3 Dorset Rise, London, EC4Y 8EN.

Have your surgery or treatment
when it’s right for you, in as
little as two weeks from diagnosis.
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Paul Hardingham, Director of Innovate Mortgages and Loans

HELP TO BUY IS IT RIGHT
FOR ME?
Are you struggling to get a
foot on the property ladder or
perhaps have children facing
the same issue? Help to Buy
may be the answer but
what exactly is it?

Help to Buy is a government backed mortgage
scheme that was launched in 2013 and is
now supported by most banks and a number
of building societies. It can only be used in
conjunction with the purchase of a brandnew property. From it’s launch in April 2013
until June 2019, 236,313 properties have been
bought using the scheme (source, Ministry of
Housing Communities & Local Government
28th November 2019).
We are of the opinion that it is a well-constructed
product and can help purchasers to buy a new
build property when their income may ordinarily
not have allowed them to do so. That said, it
is only available for new build properties and
therefore will not suit those who prefer a 2nd
hand home or a home with more character.
The scheme works for those who do not own
any other property and is open to first time
buyers and home movers (there is sometimes a
misconception that it is only available to first time
buyers). The government provides an interest free
loan of 20% for 5 years and interest is charged on
this loan after 5 years. The borrower is required
to provide a 5% deposit, which can be gifted by
a family member if required, and the remaining
75% is borrowed via a mortgage from a bank or
building society.
The maximum purchase price is £600,000 and
the product allows buyers to secure a property
which they perhaps wouldn’t have been able
to afford without government assistance. The
interest rate is also competitive on the 75% loan

to value mortgage as the bank/building society is
in receipt of a deposit of 25% rather than say 5%,
and therefore they treat the mortgage as being of
lower risk and attracting a lower rate of interest.
In addition, interest is being paid on a smaller
loan (ie a 75% loan instead of say 95%) which
reduces monthly costs even further.

maximum equity loan is increased from 20% to
40% to reflect London prices.

When the property is subsequently sold or after
25 years (whichever comes first), the 20% owed
to the government is repaid, although it is possible
to repay the loan at any stage if circumstances or
access to funds allow for this.

Local, face-to-face, independent mortgage advice
can smooth the process - we are ready to take
your call and offer assistance! If you would like to
see what our clients have to say about us we have
in excess of one hundred and twenty Google 5*
reviews on-line and on our website from satisfied
clients (www.innovateml.co.uk)!

Help to Buy London (only available for properties
in London) is similar to the scheme above, but the

We are able to access these schemes and advise
on the best product for your circumstances. It
can be a complex area and an early consultation
with one of our independent mortgage experts is
recommended.

Paul Hardingham and Tony Ibson are Mortgage and Protection Advisers at Innovate Mortgages and Loans. Both have over 20 years of experience
advising individuals and businesses across the North East of England. They can be contacted for bespoke advice at paul@innovateml.co.uk or
tony@innovateml.co.uk or call 0191 284 3723.
Your home is at risk if you do not keep up repayments on a mortgage or other loan secured on it.
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PROGRESSIVE FINANCIAL PLANNING
Are you one of the 94% who are not currently receiving financial advice?

Recent research carried out by the International
Longevity Centre UK has shown that, financial
advice, on average, provides a £47,000 uplift in a
decade. (2)So what are you waiting for?
(1)

MAKING A POSITIVE DIFFERENCE
At Vintage, our ethos is to inspire, add value and
make a positive difference to the lives of each
one of our clients, no matter their portfolio size.
We think our financial planning service is secondto-none because we combine our expertise in
investments, pensions and tax to help build,
manage and protect your wealth.
VINTAGE PROCESS
At the centre of everything we do is the relationship
with our clients which, through necessity, needs to
be open, honest and built on trust. We believe that
the Vintage process is the best way to help you
achieve your financial goals and below is a step by
step guide to how we do this:
STEP 1 - UNDERSTANDING NEEDS
AND OBJECTIVES
The first stage of the process is essentially “getting
to know each other”. This involves working

together to help you identify your specific needs
and objectives and build a thorough picture of your
current situation. This element of the process is
provided at no cost and at the end of this stage
we will confirm in writing the proposed strategy,
which may be an analysis of your existing pensions
and investments as well as a cashflow modelling
exercise to help you visualise your financial future.
STEP 2 - CREATING A FINANCIAL PLAN
Once we agree to work together, we’ll proceed
to gather detailed information about any existing
plans you have, as well as further details of your
personal financial situation. After we have collected
all the information we need and completed our
detailed analysis of this information, we will
arrange a meeting with you to discuss the results
of our analysis and consider potential solutions.
We will then present a projection of your future
financial position using interactive cash-flow
modelling. Following our discussions, we will be in
a position to provide a written Financial Plan which
will include formal recommendations on what
action is required to help you meet your financial
goals.

STEP 3 - IMPLEMENTATION
Once the Financial Plan has been received
and you have taken time to fully consider any
recommendations contained within, should you
decide to proceed, Vintage will then arrange
implementation of those actions. This might
involve a pension or investment recommendation,
tax or Trust Planning.
STEP 4 - ONGOING MONITORING
AND REVIEW
Implementing the recommendations in your
Financial Plan is not the end of the Financial
Planning process. In many ways, it is just the
beginning!
Clients who access our ongoing service benefit
from our professional opinion when their personal
circumstances or needs and objectives change.
We continue to provide value with our expert
understanding of the everchanging financial
landscape as well as our knowledge of the
economic climate, investment outlook and tax
allowances. It is through this expertise that we
can ensure that our clients benefit from the uplift
received by financial advice customers.

(1) The financial lives of consumers across the UK – FCA - June 2018 (2) What it’s worth: revisiting the value of financial Advice – ILC – December 2019

If you would like to see how Vintage could make a positive difference in your life, please visit www.vintage-fp.com or call
the office on 01642 525050.
Vintage Investment Services are authorised and regulated by the Financial Conduct Authority (FCA). FCA Number: 142806.
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A CITY CENTRE POST CODE DOESN’T HAVE
TO BREAK THE BANK
Many charities and small companies across the UK crave that city centre
postal address…but for many, it is cost they can’t justify.

However, one forward thinking business
community in the heart of Middlesbrough is
ensuring that anyone who wishes to have a
solid TS1 postcode for their business can access
it without too much of a financial impact.
Commerce House recently opened as a flourishing
business community on Exchange Square in the
city centre. As well as offering luxury office space,
hot desking, co-desking and event space, virtual
tenancy is also on offer.
Recently the virtual tenancy offering, which
includes use of the postal address, receiving and
storing of post and taking phone calls on behalf
of companies, has started to prove incredibly
popular.
It has also had such a positive impact on

companies’ client bases, that they are now
requesting space within the building as an office.
Facilities manager Christine Huntington explains
more: “We have a good number of virtual tenants
now. They either need a business address or they
are looking to expand into Teesside, so need a
base here.
“A virtual tenancy is the perfect way to start in
a new city – for a small cost per month you get
to use the address on your cards and website,
register the address with HMRC, we collect and
keep your post safe and can even answer your
calls.
“We have some virtual tenants who travel a
lot, and they combine the virtual tenancy with
hot desking when in the area. It’s a flexible,
More information is at www.commerce-house.co.uk
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professional option for many business cases.”
A preferred alternative for many start ups,
virtual tenancy also offers the perfect place to
meet clients at Commerce House, creating the
right impression. Current virtual tenants include
charities from the area, marketing and financial
companies, property consultants and new start
ups.
Christine concluded: “We have a lot of interest
from online and digital companies who don’t
need physical space as they are always on the
move, but do need the services associated. It is
certainly proving more popular every week, and
we have a great team here ready and waiting to
take more virtual tenants on!”

READY
FOR
BUSINESS
And with offices
filling fast!

Commerce House, the outstanding, iconic, grade II listed
building in the heart of Middlesbrough is now fully
refurbished and has released the last of its stunning office
space. With rooms available for two to fourteen people.
With enviable facilities, Commerce House is the perfect opportunity for a head
office, satellite office or to expand operations within the prestigious TS1 area of
Middlesbrough in the heart of the newest regenerated location in the region.
And now we have some great deals available for a limited time only!
To find out more and to take advantage of this offer, you’d better get moving!
Contact Christine Huntington on 01642 917 116 or Christine@commercechambers.co.uk

Your business can be part of the growing Commerce House community!
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NEW PREMISES FOR CASCADE AS IT BEGINS
2020 SET FOR GROWTH

Cascade Cash Management has made an investment at the start of a
new decade, to ensure that there’s the space for the innovative company
to expand in response to customer demand.

Moving from Keel House in Newcastle
upon Tyne, the eleven strong team will
now be based out of new facilities at
Marquis Court in Team Valley.

platform. The focus is ultimately on Cascade
owning its own building but to do that we
need to respond to current needs, and right
now we are in need of a larger office.

Speaking about the new office, MD Dr Emma
Black says it is ideally placed for access to
main roads, allowing the team easy travel to
visit clients, customers and partners.

“Winning a number of awards, including
recently acquiring a highly commended
badge for the best savings product at
the Financial Innovation Awards 2019,
has positioned us in front of some great
opportunities including some large
clients who are ready to deposit sizable
cash amounts. 2020 is going to be very
exciting, with new challenges, new business
milestones and lots of opportunities to
grow.”

The company, which has enjoyed organic
growth following impressive investment into
an innovative online savings account access
portal two years ago, has now administered
over £1 billion. Dr Emma Black, said: “The
time had come to expand into a space that
offers flexibility over the coming decade as
we begin the next stage of the development
and subsequent roll-out of our technology

Cascade Cash Management
independent and transparent

is an
service

created to generate enhanced cash returns
and increased protection on deposits
through professional cash management.
The Cascade team of eleven administer cash
savings on behalf of clients and depositors,
who can also use the portal to administer
their own savings. Partners including IFA’s,
solicitors, attorneys, accountants and many
more can also self-brand the product for
presentation to their own clients.
As well as focusing on the wellbeing of clients,
Cascade is developing a solid reputation as
a good employer supporting colleagues
through training and development, creating
opportunities and encouraging team spirit.

For more information on the company, it’s services and the well read Cascade Commentary which offers insight into current inflation and
financial affairs please visit www.cascade.co.uk
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Kevin Rooney

MANUFACTURING
GROWTH – GAINING
ACCESS TO FINANCE
UK manufacturers have had a lot to
contend with in recent years. Sustainability,
technological transformation, skills shortages,
rising labour costs – and all at a time of huge
political uncertainty. These have not been
ideal conditions in which to invest and grow.
Without investment, growth will always be
hard to come by, but investment relies on
access to cash. Businesses that can optimise
their cash position and secure the right
external finance will be the most likely to
succeed.

You can claim these allowances on more types
of capital expenditure than many realise,
including historic installations in your property
of plant and machinery that you still own.

Before starting a project, speak to your
business adviser or LEP contact at the earliest
opportunity to see if a grant is available to
support it.

Reduce debtor days to free-up cash

Consider all your debt finance options

From an RSM survey of around 4,500 middlemarket manufacturers, it seems that, despite
the challenges they face, firms across the
sector are managing to optimise their cash
positions and borrow for new projects, which
is clearly cause for optimism.

Late payment can restrict your ability to invest
in growth opportunities and to provide returns
to your investors.

Debt is on the increase within the
manufacturing sector, thanks in part to the
greater variety of debt products available to
fund growth and development.

But a cause for concern is the large number
of businesses that still don’t have the finance
they need. So how do businesses access the
cash they need for investment and growth to
enable a more successful future?
OPTIMISE YOUR CASH POSITION

When your working capital becomes a viable
source of finance, your business is better able
to grasp investment opportunities when they
arise. For a business turning over between
£10m and £100m, reducing your debtor days
by just ten could give you a significant one-off
cash benefit – freeing up valuable cash for
investment.
RAISE FINANCE FOR GROWTH

All manufacturers would like to be more cash
rich, but making it happen is easier said than
done. One way to improve your cash position
is to claim the tax relief you’re entitled to
in order to improve your working capital
management.

Having exhausted methods to improve your
cash position, you could consider raising
finance for growth, but finding the right
finance is crucial. How do you know what’s
right for your business? Should you opt for
grant funding or borrowing?

Claim tax relief on your research
and development

Improve your credit score to boost
lender confidence

This should be at the top of your list when it
comes to improving your cash position. R&D
tax credits are designed to encourage R&D
investment and innovation by reducing your
tax bill by an additional amount depending on
your allowable R&D expenditure.

Lenders use your business’s credit score
to decide how likely you are to meet your
financial commitments. Your credit score is
between 1 and 100 and is generally based
on your filed accounts, credit history, and
payment trends.

Consider innovations you’ve made to
processes as well as products, as claims can be
made for both.

Filing accounts on time, filing a profit and
loss account even if not formally required
or converting debt into equity if you have
net liabilities are just three ways in which to
improve your credit score.

Claim your capital allowances
Capital allowances are a form of relief
designed to encourage you to invest in plant
and machinery for your trade. Significant
benefits and cash tax savings can be made just
by understanding the capital allowances that
are available.

In addition to the classic bank market, those
with large trade debtor books may see ABLs as
a cost-effective form of finance. If you have a
strong cash flow and you’re seeking leverage,
debts funds may be a more viable alternative.
Scan the private equity market
Funds are still an attractive source of capital,
providing cash in to support growth as well as
cash out for shareholders to reduce their risk.
For manufacturers looking to inject new
capital to drive growth, incentivise an
existing management team or enable
existing shareholders to realise some of their
investment, private equity may be the best
solution.
Help is at hand
The above are just some of the options
available when you’re looking to improve your
cash position and access to external finance.
Talking to your business adviser at the earliest
opportunity will ensure you choose the best
option for your business.

Apply for capital grant support for
eligible projects
There are a number of different schemes and
it can be difficult to know whether funding is
available or to what extent.

For more information on how RSM can help your manufacturing business grow through access to finance, please contact
Kevin Rooney at kevin.rooney@rsmuk.com or visit www.rsmuk.com/ideas-and-insights/manufacturing-growth
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PENSION ALLOWANCE BREACHES SURGE
By Joanne Pearson, Independent Financial Adviser
HMRC data has revealed a significant increase in the total value of
pension contributions exceeding the annual allowance. This is mainly
due to the complex rules and regulations surrounding the annual
allowance that many people are unaware of.
Statistics which cover 2017/18, show 26,550 people reported contributions
exceeding the £40,000 annual allowance.
What is the Annual Allowance?
The annual allowance limit for the current tax year is £40,000. This
limit includes all your contributions, tax relief and employer contributions
across all your pension arrangements. Contributions over this limit will
result in a tax charge, known as the annual allowance charge.
The amount you save into your pension pot can benefit from tax relief,
as long as that amount doesn’t exceed the annual allowance in any tax
year. If your taxable earnings in the year are below the annual allowance,
then you can receive tax relief on 100% of your earnings (up to the annual
allowance), or £3,600 gross, whichever is higher.
If you have an income of over £150,000 in a tax year, then your annual
allowance for that tax year will reduce on a tapered basis. The rules around
the tapered annual allowance are complex.
Many people are not aware that if you take flexible lump sums from
your pension savings or start taking an income from flexi-access drawdown,
you’ll be subject to a reduced money purchase annual allowance of £4,000
(2019/20) for future contributions made into defined contribution pension
Here to Help
As many people are discovering, a breach of allowances can be extremely
costly. It’s therefore imperative to seek professional advice if you are unsure
how pension allowances impact on you.

Joanne Pearson

Prismatic Wealth have a range of services that can assist you on your financial journey, to discuss your options contact us on 01642 661600 or
enquiries@prismaticwealth.co.uk .

PRISMATIC WEALTH
Providing private and corporate clients with
bespoke, tailored financial solutions.
With over 30 years experience as financial planning specialists, Prismatic
Wealth have the expertise to assist you with life planning, retirement planning
and investments.
Retirement Planning:
Pension Planning
Defined Benefit Pensions
Pension Consolidation and Transfers
Pension Drawdown and Annuities
Self Invested Personal Pensions
(SIPP)

To speak to us contact:
Tel: 01642 661600
Email: enquiries@prismaticwealth.co.uk

Life Planning:
Estate Planning
Protection Planning
Reaching Retirement
Pensions and Divorce

Investment Services:
Investment Planning Advice
Investment Review

Prismatic House,
26 Falcon Court,
Preston Farm Business Park,
Stockton-on-Tees,
TS18 3TX

www.prismaticwealth.co.uk
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WILL YOU BE £47,000 BETTER OFF IN RETIREMENT?
Luke Watkinson Lifestyle Financial Planner at Joslin Rhodes

New research says people are £47,000 better off in retirement if they’ve
had professional financial advice*.
The study was carried out by the International Longevity Centre (ILC) and
highlighted that those who’d taken advice had an extra £31,000 in their
pension and £16,000 of other wealth after 10 years.
But, what’s more interesting is it was those with modest means who
benefitted most.
The ILC said there’s still too many people not taking professional advice
and part of the problem is it’s hard to quantify the value of financial advice.
But, many don’t understand the value of having a professional adviser to
help them use their assets to get what they want from retirement.
For me, I like to compare it to other professions, for instance, you wouldn’t
pay for legal advice from someone unqualified in the law. Financial advice
works in just the same way. Financial advisers can help make sure your
money’s working how you want it to and, help you get more of what you
want.
It’s your Financial Adviser’s job to help you make good decisions, but what
they’re actually giving is peace of mind, reassurance and the benefit of their
knowledge and experience.
If you can live your life not worrying about money - you can’t put a price on
that, alongside your adviser being able to save you from paying too much
tax.
But, don’t take this research at its word, why not find out if financial advice
could help you get the retirement lifestyle you want?

Visit joslinrhodes.co.uk or call Newcastle 0191 249 3828 or Stockton 01642 52 55 11.
Investments can go down as well as up, this information does not quantify as financial advice.
*Research conducted by ILC called: What it’s worth: Revisiting the value of financial advice.

IT’S BEEN A BUMPER YEAR AT KP SIMPSON CERTIFIED
PUBLIC ACCOUNTANTS
A Tyneside accountancy firm is celebrating a bumper year of business with a big thank you to its customers.
Jarrow-based KP Simpson has seen growth of
nearly 15% in the past year.
Not bad for a company that was born in the
bedroom of South Shields-born Andrew Potts 13
years ago as a sole trader and now boasts 13 staff
on the payroll.
Last year, KP Simpson came runner up in the small
business category in the North East Accountancy
Awards.
Potts, 39, is quietly proud of what he and his
team has achieved, and puts it down to both his
employees and their clients.
“It’s all about our customer service and how we
treat our customers.” said Andrew, who is married
to Julie, with whom he has two children, Katie, 12,
and Louie, seven.
“We try to provide a very personal service for our
clients and every service we offer is different and
is very client driven and tailored to them and their
individual needs.
“The client always comes first. That has been at the
core of what we do from the very beginning.”
Andrew set up as a sole trader shortly before his
daughter was born, working out of his bedroom.

Gradually the business grew, moving to several
premises as it expanded, and is now based at Albert
Road in Jarrow.
He had worked in the accountancy industry for
nearly 10 years before setting up on his own. “It
was tough at first,” he admitted. “But that is the
same in every business.
“Yes I am proud of what has been achieved by the
whole team here at KP Simpson. This is not just for
ourselves though. It’s a double whammy.
“We have to serve our clients right, to do what is
best for them, and to have them come to us in the
first place.
“Without our clients we would not have this, so it
is a two-way street. Our clients are as important as
the service we provide to them.”
Does Andrew ever take a step back to savour the
success of the business? “Not really. It’s a job I
enjoy and get satisfaction from. I was at first a bit
disappointed at coming runner-up at the awards,
but the judges made a point of saying it was close
call and gave very positive feedback.
“So that is something to grow from and to take
on board for me and my whole team. So yes, I am
proud.”

KP Simpson Certified Public Accountants – www.kpsimpson.co.uk – 0191 420 0550
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USE IT OR LOSE IT
Mr Hugh Profit had another successful year in his company, “Overpriced R Us.” Their strapline being
“Never knowingly undercharge.”

When reviewing his position, his Rutherford
Hughes adviser, asked questions about cash in
the company.

“WOW, that’s massive!” wailed Hugh.

“There’s lots of cash, more than I need for the
company’s needs,” replied Hugh.

“You want money out of the business so let’s look
at a pension contribution. You pay a small premium
now, and have for awhile, but you can pay in
£40,000pa. You can also go back up to three years
and carry forward the unused allowance. So, for this
year you could invest £160,000 less the premiums
you have already paid. The company will be able to
offset the premium against Corporation Tax.”

The adviser then asked, “so what are your intentions
for the business and what concerns do you have?”
Hugh replied, “Well I intend selling it at some point,
…. probably. Or I might leave it to the kids to run.
But I could also do with reducing my tax liability
and getting money out for myself.”
“All that said, it’s nice to have capital available, if
needed.”
The adviser thought for a moment.
“Okay.” The adviser started. “We have a couple of
conflicts here.”
“If you have too much cash in the company, you
run the risk of losing both Entrepreneur’s Relief,
should you sell, and Business Relief for Inheritance
Tax, should you leave it to the children. That is the
difference between paying 10% or 20% for the
former and 0% and 40% for the latter.”

“Don’t worry, there are things we can do.” The
adviser reassured Hugh.

Hugh smiled, “That sounds sensible and it will
reduce some of our excess cash.”
The adviser continued, “This will give your pension
fund a considerable boost, without affecting your
personal tax, and the money inside the pension is
outside your estate for IHT.”
“Now we can consider investing the remaining
excess cash in what are called ‘Business Relief
Schemes’.”
“But my company is retail and not about
investment,” protested Hugh.
“I understand that, Hugh.” The adviser was using

a calming tone. “The point of these investments is
that they qualify for Business Relief themselves and
so maintain YOUR company status too.”
“They invest in areas such as secured lending,
renewable energy, forestry, self-storage, high
quality leasing etc.”
“The point is we can make ‘Overpriced R Us’ qualify
for Entrepreneur’s and Business Reliefs and you will
still have access to your funds when you need it.”
Hugh pondered for a moment. “So, you are saying
I can keep the reliefs to minimise tax if I sell or if
I decide to bring in the children and hand on to
them. Plus, I have given my pension a significant
boost which is good for me, and I have reduced
Corporation Tax.”
The adviser confirmed this. “Exactly, but we do
need to sort out the paperwork before the end of
the tax year on 5th April. And we should take up
your ISA allowance before then too,” he added.
If you would like more information, or would like
to discuss your own position, then please do not
hesitate to contact me or my colleagues, David
Hughes and Denise Graham.

Peter Rutherford is a director at Rutherford Hughes Ltd. He can be contacted on 0191 229 9600 peter.rutherford@rutherfordhughes.com
www.rutherfordhughes.com
Tax advice is not regulated by the FCA and legislation is subject to change. Rutherford Hughes Ltd. is authorised and regulated by the Financial Conduct Authority. Rutherford Hughes Ltd company registration no:
10431722. Country of registration: England. Office & Registered Office address: Collingwood Buildings, 38 Collingwood Street, Newcastle upon Tyne, NE1 1JF.
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DEALS AND ACQUISITIONS NEWS

COMHAR CAPITAL SUPPORTS TAPEREDPLUS WITH
NATIONAL EXPANSION STRATEGY

TaperedPlus, the Tees Valley-based flat roof design and insulation specialist, has secured investment
from Comhar Capital to support the development of its national operations.
Comhar Capital has acquired a minority share in TaperedPlus with a seven-figure investment. The investment
is focused on enhancing the firm’s technology-led capabilities, increasing employee numbers and building
on its market share in the construction sector.
Established in 2014, TaperedPlus has become a recognised national commercial and industrial flat roof
design and insulation specialist. The business recently moved into a new head office in Bowesfield Park,
Stockton-on-Tees, and has delivered turnover growth of more than 60 percent to £6.5m in the last year.
The deal is the third investment from Leeds-based Comhar, which was established in 2018 by Neil Armstrong
and Craig Wilkinson. The company, named after the Gaelic word for ‘partnership’, has been established as
an independent direct capital investment business run by forward-thinking, growth orientated managers.
The development and implementation of TaperedPlus’ growth strategy has been supported by Newcastlebased advisory firm RG Corporate Finance, which was appointed by the Board earlier this year to lead on
the seven-figure fundraise.

GALAGO GROUP
MAKES ACQUISITION
OF NORTHERN
RECRUITMENT GROUP
Northern Recruitment Group (NRG) has
been acquired by fast growing recruitment
organisation Galago Group.

WARD HADAWAY IS NORTH
EAST’S TOP CORPORATE
DEALMAKER
Leading commercial law firm Ward Hadaway is celebrating
after being recognised as the busiest corporate dealmaker
in the North East for the second year in a row, as well as
ranking an impressive 8th nationally.

The acquisition will see Newcastle-based NRG
and its Recruitment Processing Outsourcing
(RPO) service, greenbean, become an integral part
of London-based Galago alongside its existing
portfolio of staffing businesses.

The data published by independent analysts Experian
MarketIQ, which tracks M&A deals valued at more than
£500,000 at regional and national level, has found Ward
Hadaway to be the region's busiest legal adviser in 2019.

NRG is a leading staffing business, specialising in
executive search and the provision of temporary,
contract and permanent recruitment services. The
firm launched greenbean in 2017 to provide a fullservice RPO, which can be integrated into clients’
operations to support business growth and help
deliver efficient and effective recruitment activity.

The firm's Corporate team advised on 61 transactions in 2019
in the North East with a combined aggregated deal value of
£817m. Ward Hadaway is also ranked 8th nationally, which
puts them alongside major international law firms.

Following the acquisition, Galago will work closely
with NRG’s existing senior management team
to support the continued growth of the business
alongside its other subsidiaries.

The past year has seen the team advising on a range of
different projects to achieve success, with a keen focus on the
SME market.

Lorna Moran, Founder and Chairman of NRG, said: “I
am exceptionally proud of what we have achieved
over my 43 years at NRG through the outstanding
work of our dedicated and talented team. Galago
shares a strategic approach to recruitment that will
support the further growth of both the NRG and
greenbean brands.”

Robert Thompson, who heads up the 35-strong Corporate
team, said: “We are extremely pleased to see Ward Hadaway
has come out on top as the busiest law firm across the North
East for the second year running. We are grateful to our
clients for continuing to trust us with their transactions and
to our fellow professional advisers who recommend us to their
customers.”

The shareholders of NRG were advised by
Newcastle-based RGCF, with legal advice provided
by Ward Hadaway.

Peter Cromarty

Graeme Harrison

Matt Lister

Peter@ccbsg.co.uk

Graeme@ccbsg.co.uk

Matt@ccbsg.co.uk

07715 409386

07719 560356

07572 854284

To see a range of our recently transacted deals,
visit us at www.ccbsg.co.uk/deals
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(L-R): Nick Doggett of Oak, Michael Vassallo of Maven, Rachel Davison,
Langley Willis, Mark Rooks, CTO and Will Murray CEO all of Oak.

MAVEN LEADS £2.1 MILLION SEED FUNDING IN OAK
Pioneer for intranet solutions secures funding to accelerate adoption of its Employee Engagement
and Digital Workplace software

Oak Intranet has raised a £2.1 million funding
package led by existing investors Maven Capital
Partners. The funding follows a restructure of the
company’s leadership team led by the new CEO,
Will Murray and the appointment of a new nonexecutive chairman, Mark Quartermaine which
will enable the business to expand adoption
across the UK.
Created in 2016 Oak Intranet is aimed at
enterprise and medium sized businesses, it
organises departments, news, teams, projects and
internal communication through its mobile app
and SaaS platform. This makes it perfect for large
organisations that may have multiple locations
and deskless workers. Users of Oak see employee
engagement levels of 90% or higher when adopting
the company’s deployment methodology.
The funding coincides with several other exciting
developments including opening a second office in
Newcastle City Centre at Generator Studios.
Since its launch, Oak has been adopted by a
range of industry leading organisations, such as
Aldi, Halfords, ITV, REISS and River Island. Oak is a
secure, cloud-based, digital workplace for internal
communication and employee engagement. Oak’s
Software as a Service solution is used by hundreds
of thousands of people every day across multiple
sectors.
The transaction comprises £950,000 from the
North East Development Capital Fund, supported

by the European Regional Development Fund
and £600,000 from the Finance Durham Fund,
established by Durham County Council and
overseen by Business Durham, both regional funds
are managed by Maven Capital Partners. £450,000
was invested from the North East Innovation Fund,
supported by the European Regional Development
Fund and managed by Northstar Ventures, and a
further £100,000 was invested by a private investor.
Will Murray, CEO at Oak, added: “Oak is an
amazing product with tremendous potential. It
enables organisations to engage their employees
including deskless workers and provides a range
of internal communications tools that integrate
seamlessly with office applications. We are thankful
for the great funding partners we have in Maven,
NorthStar Ventures and Finance Durham and look
forward to working with them as Oak scales.”
Michael Vassallo, Investment Director at Maven,
said: “Oak are pioneers in developing and selling
intranet solutions, the platform addresses a
large and growing market focused on the digital
workplace. We are delighted to lead the latest
funding round to continue to support the roll-out
of its innovative cloud-based software and enable
the business to execute a number of exciting new
developments.”
Newcastle boasts a vibrant digital cluster with
one of the fastest growing tech hubs outside of
London. Maven has backed six of the North East’s

leading technology businesses including innovative
employee engagement Software-as-a-Service
(SaaS) platform, Hive HR. The business raised a £1.2
million investment to fuel its sales and marketing
activities and deliver on its ambitious expansion
plans, whilst continuing to roll out a number of
exciting product enhancements.
Notable transactions also include the backing of
innovative ecommerce platform, Aero Commerce,
to invest in its sales and marketing activities and
open an office in Newcastle, and the £900,000
investment in app developer, Hedgehog Lab, as it
plots to double its growth again over the next two
years.
County Durham also boasts a budding technology
cluster and the Finance Durham Fund has backed
four of the area’s most innovative businesses
in the industry including the initial £2.7 million
investment in intranet software specialists, Oak, to
establish its head office functions in Durham and
launch a training centre for customers. Disruptive
car insurance platform, honcho, also secured
Finance Durham investment to enhance its
software and launch the product nationally.
Able to invest across a wide range of sectors and
in a variety of funding scenarios, since opening
offices in Newcastle and Durham in 2017, Maven
has invested over £17 million in businesses across
the region, providing funding packages tailored to
the growth needs of local companies.

If your business is in need of finance to help unlock its growth potential, Maven may be able to help.
Contact our team today or visit mavencp.com to find out more.
36

www.mavencp.com

CREATING VALUE
Maven offers flexible debt and equity funding options
to support dynamic SMEs across the UK, investing up
to £15 million in a single transaction.
Maven funding can support a business at any stage of
its growth cycle and cover a wide range of corporate
activity including MBOs and buy-and-build strategies,
as well as the provision of acquisition finance,
development capital and replacement capital.

If your business is in need of finance to help unlock its growth potential, we may be able to help.
For more information please contact:
Salvus House, Aykley Heads, Durham, DH1 5TS. T: 0191 731 8595
Earl Grey House, 75/85 Grey Street, Newcastle upon Tyne, NE1 6EF. T: 0191 731 8590
Maven Capital Partners UK LLP is authorised and regulated by the Financial Conduct Authority, Firm Reference Number 495929
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EXCEPTIONAL FINANCIAL AND
STRATEGIC ADVICE
When it comes to having an advisory firm dealing with your financial affairs, whether
it’s sorting out your personal tax, keeping a close eye on your company’s finances or
giving you advice on the potential sale of your business or acquisition of another firm,
you can’t beat clear advice, experience and innovative thinking.

And that is exactly what you get when you engage the services
of Ryecroft Glenton (“RG”), which is one of the region’s largest
independent advisory firms. It’s also one the longest established
advisory firms in the region given RG was founded in 1901.
The firm, now known as RG, focuses on delivering exceptional
financial and strategic advice. For over 100 years its experts
have helped their clients adapt to change and exploit innovation.
However, the last few years has seen the company evolve, whist
achieving significant growth.
It has not only evolved its brand, RG has also developed the way in
which it does business in such areas as Cloud accounting, Corporate
Finance and Tax, as a result of firm recognising that clients were
now engaging with their financial advisors in a totally different
way. With the use of technology becoming increasingly prominent
in the way businesses operate, RG has adapted its capabilities to
help clients maximise the benefits of digital, while supporting those
already on this journey.
RG has offices in Newcastle, Northumberland and North Tyneside
with 15 partners and more than 100 staff. Latest appointments at
RG reflect the firm’s new approach to doing business. New partners
and staff are ambitious, focussed and are ready to work in what is a
rapidly changing market. Different advisors will work with different
clients. There are no off-the-shelf solutions because RG recognises
that no two clients are the same…everyone has different objectives
and challenges.
RG delivers joined-up advice across six service lines:
Corporate Finance – creating a reputation for providing
exceptional, opinion-driven, advice that maximises business’
value, whilst helping shareholders extract this value tax efficiently
through company acquisitions and disposals, RG’s award-winning
corporate finance division has a refreshingly different approach.
Business Tax – delivering straightforward answers to
complicated questions through the provision of very effective, tax
efficient, solutions.
Personal Tax – creating significant tax savings through a
collaborative approach that combines careful planning with easily
understood advice.
Accounts and Outsourced Services – embracing the latest
digital accounting technology to provide an extremely responsive
service which delivers essential financial information for businesses
in real time.
Audit and Assurance – helping business owners minimise risk
and run more robust enterprises by providing valuable advice with
tangible benefits.
Wealth Management – approaching wealth management
with a conservative mindset, based on many years’ experience of
seeking long term gains.

The service line which has seen the biggest growth over recent years
has been RG’s Corporate Finance service line, RGCF, which in 2019
delivered its most successful year to date. This came hot on the
heels of an outstanding 2018. It’s no surprise therefore that 2020 is
also shaping-up to be another brilliant year.
In December 2019, RGCF advised on the high-profile sale of
Northern Recruitment Group (NRG) to London-based Galago
Group.  
The firm has also supported a number of its entrepreneurial clients
in securing growth and development capital, most notably Comhar
Capital’s seven-figure investment into North East-based industrial
and commercial roofing specialist TaperedPlus, which completed in
January 2020.
RGCF continues to advise clients across the UK on transactions
outside of the North East including the sale of one of the country’s
most historic steel businesses, West Yorkshire-based Pulman Steel,
which was sold to private equity firm, Breal Capital in November
2019.
Leading from the front at RG Corporate Finance is Carl Swansbury,
RG Partner and Head of Corporate Finance. Carl set up the
Corporate Finance service line in 2011. He said: “The upturn in
business confidence has seen the funding landscape broaden,
which has influenced the level of transactions taking place in the
market. This will continue throughout 2020, which will create more
opportunities for ambitious, high growth SMEs to fund organic
growth as well as acquisitions.
“We are also confident that the trend for private equity investors
supporting entrepreneurial incumbent management teams will be
maintained, which will attract more investment and growth capital
into businesses.”
Carl added: “We have been very focused on industry sectors in
which there will be consolidation or increased M&A activity, which
has enabled RGCF to develop a strong pipeline of current and future
transactions and further build our team of talented and experienced
professionals.”
RGCF is a full service corporate finance boutique providing corporate
finance and transactional tax advice, along with transaction support
(i.e. financial and tax due diligence) to shareholders of privately
owned businesses, listed and PE backed businesses, as well as
management teams on company acquisitions and disposals, MBO’s
and MBI’s, fundraising (debt and equity), along with the provision
of strategic advice.
They’re plainly a talented group because they win awards on a
regular basis. For example, 2018 saw RGCF win the Corporate
Finance Deal of the Year Award at the NE Accountancy Awards.
Shortly after, Carl Swansbury was named as Insiders NE Dealmaker
of the Year. At the age of 33, he was the youngest person ever to win
this prestigious award.

In other words, if you need to speak to someone about any aspect of business be it cloud accounting, business or personal tax or indeed
corporate finance, give the team at RG a call on 0191 281 1292 or visit www.ryecroftglenton.com
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Carl Swansbury
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MHA TAIT WALKER WEALTH MANAGEMENT
APPRENTICES MAKE THEIR FUTURE COUNT
The wealth management team at the North East based accountancy and advisory firm currently has
three young apprentices who are studying alongside their day-to-day duties.

Dom Hall and Jessica Maneely have seized every
opportunity to learn abut the professional
services sector and former Apprentice Hannah
Gill (24) has gone on to secure a permanent job
with the firm.
Hannah started her career with MHA Tait Walker
seven years ago within its 29-strong Wealth
Management team. She began a Paraplanner
apprenticeship which was funded by the business.
Hannah consciously chose the apprenticeship
as the best route because she really enjoyed
maths and wanted to learn more about wealth
management.
She said: “Before joining MHA Tait Walker, I was at
Newcastle College where I’d been looking for an
apprenticeship. I was studying history and English
A-levels.
“When I took the role, I was ready to learn new
skills and I have been able to really develop here
and build on my portfolio in the past year. The

apprenticeship set me up well for what I do daily. I
am really lucky to work with a great team of people
who are passionate about what they do.”

be working towards becoming a diploma qualified
para-planner with the aim of becoming chartered
in the future.”

Hannah’s apprenticeship was undertaken with
Kaplan which saw her study there once a month.
She was also able to take time out to go on a fiveweek charity mission in Thailand during this time.

Sarah Gilby, a senior manager in the Wealth
Management team at MHA Tait Walker, said: “We
are delighted to invest in apprenticeships and
actively support members of the team on their
chosen career path.

Jessica Maneely, 17, is the firm’s newest recruit,
having started in July 2019. As a Wealth Support
Apprentice, she is currently working towards her
Level 3 Business Admin qualification.
She said: “I chose to become a part of MHA Tait
Walker because I knew it was a growing organisation
that could contribute considerably to my personal
growth. I wanted to start my professional career
somewhere I knew would help me succeed.
By working alongside both the advisers and support
team, I have learnt the value of teamwork and how
important it is to work together. In the next five
years, with the help of MHA Tait Walker, I hope to
www.taitwalker.co.uk
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Their passion for the job and desire to learn has
enabled them all to build trust within the business
and with our growing customer base too. They have
all been really committed to personal development
and training and we hope that they continue to
inspire others and pass on their experience.”
Mark Parkinson, Wealth Management Partner at
MHA Tait Walker, said: “Since starting at MHA Tait
Walker, our apprentices have made considerable
progress and they are a great asset to our firm.
Their willingness to go the extra mile is second-tonone. We will definitely be looking to taking on an
additional apprentice this year.”
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Steve Plaskitt

MEET STEVE PLASKITT, MHA TAIT WALKER
CORPORATE FINANCE PARTNER
Steve has advised on many management buy outs and company share disposals and has
over 20 years of experience in the North East market.

	Sale of Advanced Engineering Services to
South Staffordshire plc

Steve now leads a team of six in Corporate Finance
after joining MHA Tait Walker in 2002 and being
promoted to partner in 2005.

“I am very lucky to work with a talented corporate
finance team alongside the specialist tax deal
advisory team within MHA Tait Walker which
brings with it a strong client base. I have more
involvement with the MHA Corporate Finance
network, of which we are very active members,
along with many word of mouth introductions
from clients, meaning that I am increasingly
advising clients around the country.”

“As a team, we get involved in a huge variety of
transactions from £1m to £50m in value – though
most of the time we are helping owner managed
businesses in deals up to £10m - with due
diligence, valuations, acquisitions, disposals, fund
raising, business planning, buy-outs and strategic
decision making.”

With almost three decades of experience of
advising owners of small and medium sized
businesses in the North of England, Steve has
advised on many international acquisitions and
disposals including successfully completing deals
with companies from Japan, Taiwan, Canada, USA,
France, Germany, Ireland and Scandinavia.

	Acquisition of InternetAlia by Orchard
Information Systems Limited

“What I like about my role is its variety with no
two days being the same – on some transactions
with very intense timescales we have to work hard
at short notice and put in the long working days
and nights which can be hectic, yet are always
rewarding.”

One particular deal that was assisting with the
MBO of Densitron Gaming (renamed to Innocore)
and then its subsequent sale to Advantech, was
awarded the national BVCA award for exit of the
year.

As an experienced Corporate Financier at the
leading accountancy and advisory firm, he adds
value to the strategies and processes involved
with selling a company or seeking additional
finance, working at board level to work closely
with clients, their lawyers and funders.

Recent deals that Steve has led include:

	Development funding for Beanies, The Flavour
Co Ltd from FW Capital
	MBO of Site & Field Services Limited by John
Thompson
	Sale of Geocore Site Investigations Limited to
RSK

“The North East business community has changed
so much in the many years since I have been here,
and the next five to ten years will see even greater
change. Coming years will see new investment and
significant opportunities for existing businesses
as well as new companies being attracted to the
region. I decided to relocate and settle in the North
East almost 35 years ago as it was a great place to
live and work and that is the one thing that has not
changed in all my time here.”

For more information please call 0191 285 0321 or email steve.plaskitt@taitwalker.co.uk
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RMT ACCOUNTANTS ADDS 11 NEW RECRUITS
TO EXPERT TEAM
RMT Accountants & Business Advisors is scaling up to meet client demand by
adding 11 new recruits to its growing team.

The independent Gosforth-based firm has made
the appointments across its various departments
after increasing its work with existing clients and
winning several new contracts with well-known
regional businesses and organisations.

and settled in the North East after graduating from
Northumbria University ten years ago, says:

Nick Dalton is now part of RMT’s audit team, while
Sarah Hopper, Amy Wu and Ashley Hayes have
all joined the firm's specialist healthcare division,
which is one of the UK’s leading specialist medical
and healthcare accountancy practices and has the
largest dedicated team outside London.

“RMT fits the bill perfectly and I’m really enjoying
taking on more responsibility and getting to know
a diverse range of new contacts.

Roseann McGovern has joined the firm’s personal
tax team, Brad Stewart and Sara Dent are working in
accounts roles, and Alan Green is part of the firm’s
technology support division, RMT Technology.

RMT provides the full range of financial and
business advisory services through its accountancy,
specialist tax, medical and healthcare, corporate
finance and recovery and insolvency teams.

Helen Simmons and Margaret Pringle are both
working within RMT’s payroll services team, and
Libby White has joined the administration team.

Founded over 60 years ago, it works with UK
companies of all sizes both within and outside
the North East, as well as a range of international
clients.

Roseann McGovern, who is originally from Belfast

“Having worked for one of the Big Four firms, I
wanted to join an independent firm where I’d get
the chance to deal directly with clients.

“It’s been a busy start to the year, but everyone’s
been very welcoming and I already feel part of the
team.”

www.r-m-t.co.uk
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Mike Pott, managing director at RMT, adds: “We
enjoyed strong growth in 2019 and have made
a very encouraging start to the new year, with
increasing numbers of clients looking for us to take
on many of their core business functions, including
accounting services, payroll and technology
management.
“Our 11 new recruits will ensure we can service this
growing demand and continue to add to our client
portfolio.
“Their professional and personal qualities make all
of them valuable additions to our team and we’re
looking forward to helping them develop their
career aspirations with us.
“Recruiting highly capable and experienced staff
for roles in which they can help our clients meet
their commercial and personal goals whilst also
developing their own careers is an essential part of
our strategic growth plan.”

We’re the
bridging loan
experts.
Have a client who needs funds fast? Think of us.
For decades, we’ve provided more than 59,000* personal
and commercial bridging loans worth £5.9bn*. No matter
how complex the case, we’ll work fast, apply a flexible,
common-sense approach, putting you and your clients first.

Using short-term lending to secure that can’t-miss opportunity
Planning is everything in business. But every now and then, an
opportunity you hadn’t planned for comes out of the blue and
it’s just too good to miss. But how do you move fast on a great
opportunity if you don’t have the cash ready?
Specialist lender Together has spent the last four decades helping
businesses grow and thrive, with commercial loans and shortterm finance designed for the pace of modern commerce. They

At start-up
“ Cash flow can be challenging when you’re
just starting out, so short-term finance
could help you get out of the planning
phase and up-and-running quicker.
Bridging loans can help with stock,
infrastructure costs and general trading
costs until the cash starts rolling in. And
because you can borrow over 12 months
– and in some instance can choose to
make no monthly payments at all – it
could be the ideal option to give you
some financial breathing space in those
tricky early days.”

particularly specialise in bridging loans – a great option if you can
pay it back in the short-term – and use experienced underwriters,
not tick boxes, to make a common-sense decision.
Bob Stones, Together’s Regional Development Director for
the North East, Lincolnshire and Humber, works with business
professionals across the region to connect them – and their clients –
to finance at various points of the business lifecycle, as he explains:

In a cashflow crisis
“ When you’re waiting on a customer to
pay their bill and you’ve got a big outlay
on the horizon – like your tax bill – it
can be incredibly stressful. Or perhaps
you’ve landed a big order and need cash
to get the job done. If you know the
money’s coming and just need cash to
plug the gap, a bridging loan could be the
answer.”

To grow your business
“ If you’re converting a building, you can
find yourself in funding limbo because
it’s part-way between residential and
commercial, and if there’s a spanner in
the works you could run out of working
cash. Short-term finance can help fund
and future value, and can be repaid when
”

Got big plans for your business?
Give Bob a call on 0333 305 9732 or email robert.stones@togethermoney.com
Any property used as security, including your home, may be repossessed if you do not keep up repayments on
your mortgage or any other debt secured on it. *Includes unregulated and regulated bridging loan applications over 34 years.
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WE’RE BANKING ON YOU
Lloyds Bank continues to back the North East

Well we’re leaving the European Union. As David Dimbleby said when
the referendum result came through...“We’re out.”

But for the next ten months or so, we’re not actually out because the UK has a transition period
where we negotiate what sort of deal can be brokered. We finally waved goodbye on January 31st
2020, but there is still be a lot of sorting out to be done.
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Taking some very basic steps can help you prevent
fraudulent activity on your accounts.
So, how do you get involved in working with Lloyds
Bank to push your business forward?
Thankfully, here in the North East, we have a great
team of professionals at Lloyds Bank who can give
you all of the information you need and, importantly,
tailor it to you and your business. Lloyds Bank do not
have an off-the-shelf solution because no two firms
are the same.
When it comes to experience in Commercial Banking,
Graham Lowes is one of the most experienced in
the region. He’s been involved in that sector for
over 30 years….most of it here in his home area of
North East. Graham is Area Director, SME Banking,
Newcastle, North Tyneside and Northumberland,
and offers a strong understanding of business needs
across trading, manufacturing, real estate, healthcare
and retail.
He leads a team of nine Relationship Managers in
SME Banking covering Newcastle, North Tyneside
& Northumberland, looking after SME businesses
with turnover up to £25m. They regularly help firms
working in retail, tourism, food and drink, servicebased operations and the professional services
as well as healthcare, real estate, education and
manufacturing sectors.
Working alongside Graham is Jo Clough, Area
Director, SME Banking. Jo has over 17 years’
experience with Lloyds Banking and has worked
with SMEs her entire career. At Lloyds Bank she has
led teams covering clients in key sectors including
healthcare and education. In 2020, Jo will be
focussing on property as Area Director Real Estate,
North East and Yorkshire.
Hannah Douglass is Relationship Director, Mid
Corporate, with responsibility for regional businesses
that turnover between £25m-100m. Hannah has
over 20 years banking experience, the vast majority
of which has been spent working with North East
businesses across a range of sizes and sectors - from
SME to Corporate Real Estate, Business Support and
Public Sector. She also explores ways in which Lloyds
Bank can support client’s transition to increasingly
sustainable practices.

Thankfully, Lloyds Bank is ready to back North East
businesses in the build-up to our exit, and into the
future.
It really picks up the baton from last year when Lloyds
Banking Group committed to lend UK businesses
up to £18billion. It means that as well as helping
businesses to trade here in the UK, it will also allow
over 5,000 companies to begin exporting for the first
time and 25,000 businesses to trade overseas for the
first time. The formation of an International Trade
Portal to help businesses trade internationally and
maximise on trading opportunities, is also invaluable.
And the North East will receive a hefty chunk of
that financial commitment, with £700m already
earmarked for businesses across the North East over
the next 12 months.
It’s not all about overseas trade though. Lloyds Bank

is providing a £5m investment to support training
of 3,500 manufacturing apprentices, graduates and
engineers to address the skill shortages which affect
so many areas of business. There will also be regional
digital skills workshops to support and up-skill the
digital capabilities of businesses. How many of you
reading this can confidently say that you are fully up
to speed with all of the techy stuff that’s available?...
much of it free, as long as you know where to look
for it!!
Lloyds Bank will also be making available a Working
Capital Management Tool. This is designed to help
unlock the cash tied up in the businesses’ working
capital cycle. There will be sessions on how to avoid
fraud and how not to be a victim of cyber-crime. Did
you know that there’s an incident of financial fraud
in the UK every 17 seconds? Lloyds Bank will show
you how to safeguard yourself and your business.

Alison Smith is Business Development Director for
Large Corporates in the North Region. During a long
career with Lloyds Bank and Bank of Scotland, she
has had a variety of roles including Relationship
Management and Area Director, allowing her to
really understand the North East economy and
the key drivers and businesses within it. Business
Development, however, is her first love and gives
Alison the chance to continue to grow the Lloyds
Bank business in the local market.
Gary Chapman is a Relationship Director, Large
Corporate. He joined Lloyds Bank in 2008 to
establish a Corporate Finance team for their Mid
Markets business in the North of England. He was
then responsible in the North East for working with
a broad range of clients with a turnover in excess
of £100m providing financing for working capital,
acquisitions and capex investment projects. Along
with financing trading businesses, Gary has been
involved in a number of Infrastructure transactions
and in 2018 joined the Lloyds Bank Industrials and
Infrastructure team.
In other words, the business team at Lloyds Bank
has an incredible amount of experience across a
whole range of business sectors. They’re used to
dealing with all size of businesses ranging from
multinationals to sole operators.

If you’d like to find out how you can take your business forward with the support of Lloyds Bank behind you, the best idea is to
contact Graham Lowes, Area Director, SME Banking on 07525 767923 or email graham.lowes@lloydsbanking.com.
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MAKING YOUR
2020 PENSION
ALLOWANCE
WORK FOR YOU
PSG Wealth Management MD,
Paul Gilsenan, examines simple
steps you can take to make
the most of your 2020
pension allowance.

The start of 2020 may already feel like a distant
memory but, with a few weeks still to go until the
start of the new financial year, there is still time
to make significant monetary resolutions for the
new decade, particularly in relation to pension
allowances.
Now is a vital time to ensure you’re making the
most of all the allowances, reliefs and exemptions
provided by the government. With the first Budget
under our new Chancellor due in days, it could prove
even more prudent to top up pension contributions
as soon as possible.
Taking advantage of current tax breaks could make
all the difference to the amount of income you have
in the future. The Pensions and Lifetime Savings
Association recommends that for a comfortable
retirement – including three weeks’ holiday on
the continent a year and a season ticket or two,
for instance – you will need an income from your
pension of at least £30,000 a year for an individual,
or £45,000 for a couple.
Retirement may also last longer than you think.
Today, a 65-year-old male can expect to live for
another 20 years and a 65-year-old woman, 22 years.
Younger generations are expected to live longer still.
All those extra years of living have to be paid for, and
are there to be enjoyed after decades of work.
Pension planning can be a little tricky to put into
practice. Here are some tips to start with.
An early bird catches the worm
You may be young enough to think that retirement is
a long way away and that it’s too soon to think about
pension planning. However, the longer your money
is invested, the more potential it has to appreciate,
thanks to compounding returns. This means that if
you invest in an asset that appreciates, you will earn
a return on it. As time goes by, you will hopefully
earn returns on both the initial investment and
the return that you previously earned. Most people
appreciate the importance of paying off debts to
avoid the interest rolling up. But the power of the
compounding concept is often overlooked by those
who need to create wealth for the future.
Make the most of the current tax breaks
With all personal pensions, you get an automatic
top-up for basic rate tax relief. That money is paid
directly into your plan by your pension provider.

Paul Gilsenan

So, if you’re a basic rate taxpayer and have £4,000
to invest in your pension as a lump sum, you’ll get
£1,000 in tax relief on day one. That’s a very quick
boost on your initial contribution.
If you’re a higher or additional rate tax payer, you can
currently claim extra tax relief via your annual tax
return. It’s unclear whether higher rates of tax relief
will be abolished in the forthcoming Budget, but a
new government with a commanding majority may
well feel it is a position to implement such a policy.
Carry forward any unused pension allowances
You can invest as much as you like into your pension,
but you’ll usually only get tax relief on up to £40,000
of pension contributions in each tax year (or 100%
of earnings if lower). If you’re a high earner, it may be
less, depending on how much you earn.
However, there is a way to mop up previous years’
allowances, providing some individuals with the
opportunity to make a significantly larger pension
contribution in a single tax year. As long as you have
already maximised your allowance for the 2019/20
year, you can go back and carry forward any unused
allowance from the last three tax years. All told, you
could potentially add up to £160,000 to your pot, if
you have the earnings to support it.

01740 617720 www.psgwealth.co.uk
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If you’ve made the most of your allowances this year,
consider topping up your spouse’s pension, or paying
into a child’s pension. Even if your spouse or child is a
non-taxpayer, he or she will still enjoy basic rate tax
relief on contributions up to £2,880 a year.
Paying in can reduce your tax bill
As pensions tax relief is automatically paid at 20%,
if you are a higher or additional rate taxpayer, you
should be able to claim the additional 20% or 25%
in your Self Assessment tax return. To provide higher
rates of tax relief, HMRC will adjust your tax code.
So by paying more into a pension, you will pay less
tax, meaning you will have even more to put towards
your retirement.
Invest wisely
The assumptions you made when you first took
out your pension may not be the same today, or
your portfolio of underlying investments may have
changed in nature, so it’s worthwhile getting good
financial advice to make sure your investment
strategy is still right for you.
While the idea behind a pension is simple, making
the most of it is a complex art, and the sooner you
can start to plan the better to enjoy your retirement
in the North East or further afield.

Delicious Homemade Food &
Cakes, with Daily Specials
Breakfast, lunch & afternoon teas.
Sit in or take away!
Buﬀets, Parties and Special Occasions - ask for details
See our menu & more @
www.janskitchen.co.uk

Open 7 days

Mon-Fri 8am-4.30pm
Sat & Sun 9am till 4pm

T: 01661 823902
M: 07715 841163
13A Bell Villas, Ponteland, Newcastle upon Tyne NE20 9BD

26 Northumberland Square,
North Shields,
NE30 1PW
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What makes us different
What makes us different
With national strength we are able to offer an in-depth service that is delivered locally by our highly
With national strength we are able to offer an in-depth service that is delivered locally by our highly
experienced team.
experienced team.
We have our client’s best interests at the heart of everything we do, and we adopt a thorough whole of
We have our client’s best interests at the heart of everything we do, and we adopt a thorough whole of
market approach.
market approach.
Typically for many owner-managed businesses accessing the right finance isn’t always easy. The marketplace
Typically for many owner-managed businesses accessing the right finance isn’t always easy. The marketplace
is complex with a vast range of options. We are here to guide you through it.
is complex with a vast range of options. We are here to guide you through it.
When we start working with you, we do not look to disturb your existing funding arrangements, however we
When we start working with you, we do not look to disturb your existing funding arrangements, however we
will work with you to ensure that you benefit from the market leading terms.
will work with you to ensure that you benefit from the market leading terms.
We are acutely aware of the importance of the wider and long-term relationship with Baldwins. With the
We are acutely aware of the importance of the wider and long-term relationship with Baldwins. With the
continuous growth of our business it gives us significant leverage with funder to obtain better terms. We
continuous growth of our business it gives us significant leverage with funder to obtain better terms. We
typically achieve these by negotiating directly with the funding providers which allows you to continue doing
typically achieve these by negotiating directly with the funding providers which allows you to continue doing
what you do best, running your business.
what you do best, running your business.

For more information on our Banking & Finance services visit:
For more information on our Banking & Finance services visit:
www.baldwinsgroup/services/banking-and-finance
www.baldwinsgroup/services/banking-and-finance

Phil is responsible for Banking & Finance in the North East Region & has over 29 years’ experience working
Phil is responsible for Banking & Finance in the North East Region & has over 29 years’ experience working
for a High Street bank supporting SME businesses across a wide variety of sectors.
for a High Street bank supporting SME businesses across a wide variety of sectors.
Within the role Phil supports clients with all aspects of raising funds via the banks and other lenders,
Within the role Phil supports clients with all aspects of raising funds via the banks and other lenders,
reviewing existing banking facilities and providing general business advisory services working alongside the
reviewing existing banking facilities and providing general business advisory services working alongside the
other specialist areas within the firm.
other specialist areas within the firm.

Andrew works closely alongside Phil to offer our unique Banking & Finance services to all 8 Baldwins offices
Andrew works closely alongside Phil to offer our unique Banking & Finance services to all 8 Baldwins offices
in the North East region. Andrew has over 12 years Banking experience across 3 High Street commercial
in the North East region. Andrew has over 12 years Banking experience across 3 High Street commercial
lenders and has spent most of his career assisting SME businesses across a wide variety of sectors.
lenders and has spent most of his career assisting SME businesses across a wide variety of sectors.
baldwinsgroup.com
baldwinsgroup.com

FW CAPITAL
BALL
During a night of glitz, glamour and dancing,
FW Capital hosted a Hollywood Stars Charity
Ball at the Crowne Plaza in Newcastle where
guests came dressed in the style of their
favourite big screen celebrities.
Over £13k was raised on the night for
Alzheimer’s Research UK, this year’s chosen
charity, as part of FW Capital’s commitment to
charitable give back.
FW Capital is a specialist in flexible SME finance
and manages a number of investment funds to
help them thrive.
For more information visit
www.fwcapital.co.uk.
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Joanne Whitfield
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FW CAPITAL UNLOCKING POTENTIAL
ACROSS THE NORTH OF ENGLAND
FW Capital is dedicated to championing the North by investing in growing businesses and
boosting the region’s economy. Here Joanne Whitfield, FW Capital’s Fund Director, who leads
the Tees Valley and Newcastle investment teams, explains more.

What are the key features of each of
FW Capital’s funds?

The funding is designed to support growing businesses has this approach worked well so far?

NPIF - FW Capital Debt Finance, which is part of the Northern
Powerhouse Investment Fund, supports northern businesses with
funds now totalling over £142m, through its £81.6 million North
West fund, and a £61 million Tees Valley and Cumbria fund.

Many of the businesses we support are growing and we help them
scale-up to the next level by providing the investment needed to
make a step change in their growth. It’s really exciting to be able to
help businesses to reach their potential by putting the right growth
capital in place.

Both the NPIF - FW Capital Debt Finance funds offer loans of
between £100,000 and £750,000 and give commercially-focused
businesses access to the capital they need to realise their growth
plans.
The North East Property Fund is a £10 million fund, conceived
and managed by FW Capital and backed by the North East Local
Enterprise Partnership and Santander. It supports the development
of small-scale property schemes, which may otherwise have
struggled to get the finance they need.
The Tees Valley Catalyst Fund is a pioneering £10 million fund
designed to help companies bid for work. It’s backed by Tees Valley
Combined Authority and the Government’s Regional Growth Fund.
It provides short-term loans for businesses across the whole of the
North East that need to provide performance and warranty bonds
or advance payment guarantees to their customers to win new
contracts.
What types of business do
FW Capital Funds support?
NPIF is designed to drive innovation and growth across a broad
range of sectors, from digital and software, to manufacturing,
engineering and business services.
The Tees Valley Catalyst Fund can support businesses across any
size or sector with bond requirements to fulfil contracts, while the
North East Property Fund helps SME developers.
In total, we are proud to have invested in 463 businesses across a
multitude of industries.
What has been the total investment
from the funds and what impact has this
had on job creation?
We have now invested over £146m across the North of England
through all of our funds. These investments have created or
safeguarded a staggering 5770 jobs.

Tell us a bit more about the FW Capital team?
FW Capital has offices in Newcastle, Billingham, Cumbria, Preston,
Manchester and Liverpool. Our six recent appointments have taken
us to an experienced team of 33 across the North.
We are also committed to helping the next generation to develop
a career in fund management and have recently recruited our
first junior member of the team as part of our career progression
pathway.
FW Capital specialises in supporting SMEs.
What approach do you take with these businesses?
FW Capital offers support through the process of accessing finance
but, more importantly, we work with our customers afterwards.
We’ve got dedicated local teams on the patch that build strong
networks, make connections and help people to develop their
businesses. This is a differentiator for us as that level of support
isn’t necessarily always available from other funding routes. It’s all
about personal relationships. We strive to be a trusted partner that
can provide ongoing support and we can offer follow-on loans as
part of this commitment to building long-term relationships with
our customers.
What would you say have been the
biggest achievements to date?
It’s been 10 years since we launched in the North of England. During
this time, we have grown significantly to manage seven funds
worth £191 million. We’ve really invested in the local markets in
which we operate and that is important to me. We are part of the
local community, caring and passionate about businesses, fundraising and investing in the people of the North. Outside the day
job, we also pride ourselves on giving back through local mentor
and coaching schemes and events like our annual charity ball.

If you’re interested in learning more about how the Tees Valley Catalyst Fund, NPIF - FW Capital Debt Finance or
the North East Property Fund could help you, visit www.fwcapital.co.uk
FW Capital Ltd is authorised and regulated by the Financial Conduct Authority.
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IN
CONVERSATION
WITH...

PETER MOORE
Co-founder and Director, T3 Security

With a simple ethos of “Keep your venue and your clients safe” T3 Security has built an
enviable reputation as the North Easts leading security company. Michael Grahamslaw met
co-founder and Director Peter Moore to look at the story so far.

What were your career ambitions growing up?
I come from quite an entrepreneurial family so working for myself
was always something that interested me, I used to love hearing
my Dad and Uncle’s stories about the various businesses they were
involved in over the years some successful some not quite as much.
I attended Gosforth High School but any of my former fellow pupils
would certainly tell you that i wasn't academic. I just wanted to
earn money. I started as an apprentice plumber just before my 16th
birthday but quickly knew it wasn’t for me. Boxing was my first love
and from spending time in gyms I met lots of experienced doormen
who were always big personalities and certainly looked upon as
minor celebrities by the younger crowd in the Gym. I started
working at Martha's Bar on Newcastle’s Quayside at the age of
18 on an occasional basis and before I knew it this had turned into
a permanent six days a week and then into a full time role in the
security industry which has lasted over 22 years to this point.
What attracted you to the world of security?
In security no two days are the same, you never know what
challenges are going to land on any given day. The team ethic in
security is second to none, and the camaraderie back when I first
started was fantastic, we used to do everything together including
training in the gym and nights out. I took on various other security
roles over the years to further develop my skills and gain more
knowledge of the industry.
Tell us about your current role?
My role within T3 has certainly developed over the years since we
started the business from my business partner Richy’s spare room.
On a day to day basis my role in mainly based around developing
the business and establishing new working relationships but I very
much still enjoy going out to visit our sites and meeting our clients
and teams. I am always looking at ways in which we can improve
our quality of service and continue to raise industry standards.
Tell us about your team?
These days T3 has grown to a considerable size with around 350
staff here in the North East.
Our management team has also grown over this time with an
operations manager and three area managers supporting myself
and Richy. Whilst back at head office Samantha and Pauline keep
our admin department running like a well oiled machine.
What are you currently working on?
Our portfolio is now extremely diverse and within a multitude of
sectors. Current projects including working with the NHS at the

QE Hospital and RVI, Leica Biosystems cancer research facility,
V Bites vegan food factory at Peterlee, providing security for
the decommissioning of a large gas terminal site for Thompsons
of Prudhoe. Alongside our manned security sites, we are still
supplying some of the largest names in the night time economy
such as JD Wetherspoon, Sir John Fitzgerald, Blackrose Pubs and The
Apartment Group with door supervision.
What has been your biggest challenge?
When we first started T3 we were told by many people not to
bother setting up the company as the industry was a closed shop
with the big security companies having everything tied up, over
the years we have proven time and time again that hard work and
professionalism will always shine through. I believe our clients get
a much more customer focused approach with extra attention
to detail from us than some of the larger corporate giants who I
believe have lost touch with their clients.
What has been your proudest moment?
Difficult to single out as I have had so many over the years, I still
feel proud every time I see one of our signs on a client site or one of
our team looking pristine in their T3 uniform opening the door for
me at one of our night time venues. I think the key to maintaining
a positive mindset in business is to take time to reflect on your
successes and allow yourself that time to feel proud of what you
have achieved.
What have been the secrets to your success so far?
Teamwork is one of the key secrets to our success, Myself and Richy
both have very different skill sets that compliment each other, We
both share a great work ethic and firmly “believe that you get out
of work what you put into it”, from day one we have worked at
bringing likeminded individuals into T3 to strengthen our team
and continually reinvesting in the business to achieve our goal
of providing a consistent high quality service for our clients. I am
also a great believer in personal development and continue to set
myself goals to achieve and further my knowledge and capabilities.
What are your future plans?
At this moment in time I love the work I do and still feel very
passionately about even after all these years so I have no plans to
move away from the security industry in the near future. My future
plans are to continue to scale T3 and continue to build upon the
success we have already achieved. I have also started to develop
a property portfolio which at this moment is a bit of a hobby but
who knows where that could go in the future.

For further information visit the website www.t3security.co.uk
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NOMINATIONS OPEN FOR 2020 NORTH EAST
ENTREPRENEURIAL AWARDS

The Entrepreneurs’ Forum is inviting nominations for its 17th annual awards
which celebrate the best of entrepreneurship in the North East.
Nominations for the North East Entrepreneurial
Awards, which in the past have been won
by some of the region’s most successful
businesspeople, are open until Friday 22nd May.
Any North East business leader can be
nominated, they do not need to be a member of
the Entrepreneurs’ Forum, nor does the person
nominating them.
The awards comprise five categories which
recognise outstanding individuals at each stage
of the entrepreneurial journey: Emerging Talent,
Scale-up, Entrepreneur of the Year, Mentor of the
Year and Lifetime Achievement.

have built up a business of outstanding potential,
trading for six years or less, went to Dan Martin,
CEO of Consett-based Elmtronics, while the
Scale-up Award, which acknowledges those
business owners who have led their company
to achieve 20 percent plus annualised growth
in either turnover, profit or employee numbers
for the past three years, was presented to Toby
Bridges of The NBT Group.
Finally, the Mentor of the Year award, which
recognises those who offer their time altruistically
to support their peers’ growth, was presented to
Graham Sleep of IA Growth.

Last year, Lorna Moran OBE of recruitment
organisation NRG was awarded the Lifetime
Achievement title while Tony Cleary, founder
of family owned Lanchester Group, was named
Entrepreneur of the Year.

Since 2004, the North East Entrepreneurial
Awards have recognised 50 of the region’s leading
entrepreneurs, including property developer Sir
John Hall, Paul Callaghan CBE of Leighton Group,
and Anne Preston MBE of Prestons of Potto.

The Emerging Talent Award, open to those who

Jonathan

Lamb,

chief

executive

of

the

Entrepreneurs’ Forum, said “The North East
Entrepreneurial Awards applaud the region’s many
business success stories, recognising those who
are driving growth, creating jobs and ultimately
making the North East a place of prosperity.
“Each year, we always receive a number of high
calibre nominations, but the ambition is to build
upon the successes of the previous awards year
and to make the next even bigger and better.
“We’re looking forward to celebrating the next
generation of business leaders in the autumn
and invite those who are leading dynamic and
growing enterprises, or who have demonstrated
huge commitment to the North East’s businesses,
to put their names forward.”
The North East Entrepreneurial Awards will take
place on Friday 25th September 2020 at Hilton
Newcastle Gateshead hotel.

To nominate, or to purchase tickets for the evening, visit the Entrepreneurs’ Forum website (www.entrepreneursforum.net/awards) or
contact 0191 500 7780 or info@entrepreneursforum.net
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challenge.think.change.

personal development.
business and executive coaching.
mentoring. counselling.
Contact Dr David Cliff of Gedanken now for a meaningful
discussion on the next part of your personal and business journey.
Gedanken Ltd, Evolve Centre, Cygnet Way, Rainton Bridge South Business Park, Houghton-le-Spring, DH4 5QY.
Office: 0191 3051122 Email: david@gedanken.co.uk www.gedanken.co.uk

PEOPLE
POWER
#PeoplePoweredBusiness

PEOPLE
PRODUCTIVITY
SKILLS

The North East's leading conference for business leaders to boost
productivity, improve skills and develop a thriving, engaged workforce.

17 June 2020
Northumbria University Newcastle
BOOK NOW: www.peoplepowerevents.co.uk
Tickets from £35+VAT. 20% discount code: INSIGHT20

Agenda
now
online!
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An Entrepreneur Interview with...

JAYNE HART
HR Dept Newcastle

Tell me about your background in business?
I didn’t have that early classic ‘wheeling and dealing’ experience of many
entrepreneurs. Instead, I was more intrepreneur than entrepreneur, coming
up with innovative ideas and developing fresh opportunities from inside
the comfort zone of a large public sector organisation.
It was always important to me that I pay my own way in life and, as a
result, I found myself in several dreary jobs – but all the while gaining
valuable skills and experience which allowed me to advance. As a result,
I didn’t begin to contemplate the possibility of running my own business
until I was in my late 20s.
The time never seemed right and I continued with what seemed like a
career-long process of constantly operating outside my comfort zone in
order to achieve various tasks and roles – something that greatly helped
me prepare for the challenges of becoming an entrepreneur.
Born in Barrow-in-Furness in Cumbria, I moved to the West End of
Newcastle at the age of six - before life took a radical turn when I failed
most of my A levels.
With pressure growing from my parents to get a job, I responded rather
dramatically by jumping on a bus to London, where I worked as a mother’s
help. After eight months I returned to Newcastle with my tail between my
legs and managed to secure myself a rather dilapidated council flat and a
job in McDonalds to support myself.
Shortly afterwards I received a call from the Job Centre to say there was
an entry level vacancy in the staff training section of the Department for
Work and Pensions. Despite attending the interview in my McDonalds
uniform, having just finished a shift, I got the job. I like to think they
recognised my drive and determination.
My career really began to take off when, aged 28, I was asked to draw up
an induction course and manage a large team assigned to deal with the
fall-out of the horrific 2001 Foot and Mouth outbreak. Following that, I
took another job in the personnel department of Natural England, which
signalled the real beginning of my career in HR.
My extensive experience in the public sector stood me in good stead
as I was adept at creating policy for a major organisation but, just as
importantly, I could also scale it back to apply to small businesses.
How was HR Dept Newcastle formed?
I’d been aware of the HR Dept franchise for several years and it was a
prospect that interested me. My husband Craig, who is a software
developer, had also launched his own business Funqai, developing apps,
which also helped focus my thoughts.
Then the stars simply aligned. There were discussions at work over
voluntary redundancies about the same time that I jumped on a train to
attend a meeting in Bristol. On the train, I read in a magazine that HR Dept
was seeking new franchisees, so I called for further details.
It transpired that their headquarters were just around the corner from my
hotel in Bristol, so I arranged to speak to someone over a coffee and they
quickly sold me on the concept.
I was impressed with their breadth of understanding, their people-first
culture and the support they provide to franchisees. I was also excited at
the prospect of working with small businesses across a variety of sectors
and so quickly took the decision to take up the offer of redundancy.

added benefit of having its own HR department. The team at HR Dept
Newcastle understands the unique challenges faced by small businesses
and have developed a full HR and employment law service providing small
businesses with that same level of expertise. Above all, we bring peace of
mind.
What is your proudest moment with the company?
It was the moment that I was able to pay myself a salary. For some time,
I’d focused on investing everything into growing the business and I knew
I would make it once I could afford to draw a wage. The other highlights
come whenever you see the stress lift from the face of the owner of
a small business - when our team has resolved any complex HR issue,
allowing them to go back to what they do best, growing their business.
Is there a particular mistake you have made while in business?
And how did you overcome/learn from?
One of my biggest mistakes was not being around to support my staff as
I was out of the office developing relationships with clients and bringing
in new business.
However, they often dealt with high-risk and complex cases and people
left because they felt they had no-one to talk things through with or
seek a second opinion. Once I realised, I appointed operations manager
Lisa Thompson, who is there to provide the team with whatever support
they need. She has made a hugely positive difference. I have made several
mistakes in business, but I feel the greatest would be not to learn from
them.
What is the USP of HR Dept Newcastle?
We foster strong and trusted relationships with small businesses in the
area and pride ourselves on a highly personal approach. If a client is having
an issue, rather than discussing it over the phone, we would rather meet
them face to face and talk things through. This underpins the whole ethos
of the business and as I result, I always look for approachable, personable
people when taking on new members of staff.
How has the firm grown and what do you attribute this to?
HR Dept Newcastle celebrates its sixth anniversary this March and has
at least doubled turnover each of those years. I attribute this to the
fact that we are accessible to our clients as well as being affordable and
approachable. Our team is always out and about developing relationships
with businesses in the Newcastle, Gateshead South Tyneside and North
Tyneside areas.
As a business owner myself I ensure the advice we provide is always
commercially aligned and is backed up by tribunal indemnity insurance.
I started the business solo, working from home. We now employ four HR
advisers and have an office at The Quadrus Centre, Boldon.
Do you live by/do business by a certain motto?
Be yourself! I believe you should always be true to yourself and would
advise that if something feels wrong then it probably is wrong, so go with
your instincts!
What are the future plans of HR Dept Newcastle?

In your own words, what is it that HR Dept Newcastle does?

Absolutely more of the same! I want the small business community in
the North East to know that our qualified and knowledgeable HR experts
can support them with everything from recruitment to redundancies,
contracts to disciplinary and grievance.

It’s really very simple. We help local small businesses grow by supporting
them with issues that are either caused by or have an impact on their
employees. A small business may have just five or ten staff, but they have
the same responsibilities as a business employing 10,000, which has the

I want to grow the business organically and, having recruited one Business
and Management graduate, I’d like to employ more in the future. We hope
to create two further HR adviser roles shortly as we continue to grow our
client base.

Jayne Hart is a member of the Entrepreneurs’ Forum, a group of like-minded people who come together at inspirational
events to share best practice, create valuable connections and help each other to grow their businesses. For more information,
visit www.entrepreneursforum.net
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NCFE
ANNOUNCES
NEW STRATEGIC
PARTNERSHIPS
Educational awarding
organisation, NCFE, has become
a member of the Government’s
Northern Powerhouse
Partnership Programme.

The North East-based charity, which provides
of a range of nationally recognised technical
qualifications and educational services has
joined the Northern Powerhouse as a means
of furthering its core purpose, to ‘Promote and
Advance Learning’.
Through its diverse range of nationally recognised
NCFE and CACHE branded vocational qualifications
and resources, NCFE has supported millions of UK
learners into employment. Becoming a part of the
Northern Powerhouse gives the organisation the
opportunity to build on this success by partnering
with other leading employers and regional
stakeholders to gain a better understanding of
the region’s needs, its function and impact on a
national scale.
“The Northern Powerhouse has been gaining real
traction and momentum in recent months, so to
be joining the movement at such a pivotal time
is really exciting for NCFE,” said David Gallagher,
Chief Executive at NCFE.
“For over 170 years, NCFE has promoted social
mobility and improved productivity through
learning to ensure that people from all walks of life
have the means and opportunity to achieve their
goals. Social mobility is a huge focus area for the
Northern Powerhouse which aligns perfectly with
our core purpose and provides us with a unique
opportunity to extend the reach and impact of our
work.
“Whilst we operate across the UK and
internationally, we are very proud of our northern

David Gallagher, Chief Executive at NCFE.

roots and still house our headquarters in Newcastle.
As a not-for-profit organisation, we are passionate
about reinvesting in our services to provide skills
for people in the North through our educational
solutions, but also to be seen as a leading employer
in the region, providing good, sustainable jobs for
local people.”
The primary aim of The Northern Powerhouse is to
boost the regional economy through investment
in skills, innovation, transport and culture. Through
its Partnership Programme, the Powerhouse
encourages members to work together, supported
by the government, to establish change and build
expertise in these four key areas to help make the
North a great place to live and work.
With this in mind, NCFE has also recently
announced a new strategic partnership with The
Northern Skills Network (NSN), a fellow Northern
Powerhouse partner.
The partnership will see the two companies
working together to help increase the productivity,
prosperity and social mobility of the North, in
line with the Northern Powerhouse agenda, by
increasing the skill levels of both young people
entering work for the first time, and existing
employees within the workforce.
Across the North of England, the challenges and
To find out more, visit: www.ncfe.org.uk
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opportunities facing the FE and skills arena are
significant. By working collaboratively, NCFE and
NSN can harness each other’s resources to develop
a shared understanding of the ever-changing skills
landscape and become the ‘go to’ organisation for
insights and advice on the skills and education
issues affecting the North, representing the wants
and needs of the education sector as a whole
within a national context.
“This is a really exciting time for NCFE,” David
Gallagher continued.
“Our aspiration for the North is to drive up skills
levels wherever we see an opportunity in the
market and to influence change in skills strategy
with a focus on innovation.
“Our work with The Northern Powerhouse and
The Northern Skills Network will not only help
us to support our own region to achieve its
economic goals, but it will also help us to solidify
our understanding of the needs of the North on a
wider scale, which will in turn enable us to shape
our teaching and learning provision and innovate
solutions to better meet skills needs.”
NCFE is a registered charity which aims to promote
and advance learning for individuals, schools and
colleges, employers and training providers through
its range of educational services.
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HAYS TRAVEL EMPLOYEES BENEFIT FROM
REWARD ME NOW PARTNERSHIP

Hays Travel has given employees a new year boost with a brand new app that helps them save
hundreds of pounds a year on their everyday spending.
Hays, the UK’s largest independent travel
agent, has teamed up with Reward Me Now, the
employee benefits app which offers users instant
and exclusive high street savings of up to 18%.

market for benefits that can attract, retain and
engage our staff but most importantly give
employees a financial or health & wellbeing benefit
that is a unique perk of working for Hays Travel.

Reward Me Now have created a fully white labeled
app - Hays Travel Rewards, which was designed
in the travel firm’s own corporate branding and
comes with a package of fantastic discounts and
customer support for all of Hays’ growing team.

“It is often difficult to find a platform which is free
for both the company and the employee so you
can imagine our delight when Reward Me Now got
in touch to offer this amazing app.

The new app allows Hays bosses to reward and
recognise employees for their hard work without
any expense to the company as the scheme has
no set-up fee or monthly charge to the employer.
CREATING A WORKPLACE BUZZ
Employees receive discounts at over 130 high
street stores and online brands, including Asda,
Pizza Express, Asos and Argos, with regular users
already on track to save over £500 a year.
Hays Travel which recently saved all 555 Thomas
Cook stores, protecting the jobs of more than
2,000 employees, has hailed the partnership a huge
success.
Helen Liddle, Head of Human Resources at Hays
Travel, said: “We are constantly exploring the

“Hays Travel Rewards went live in January and we
have already had an incredible uptake, with over
half of the staff enrolling already, creating a real
buzz around the workplace.
“It’s great to see how much our employees have
already saved across so many retailers and they are
already talking about how much they are likely to
save in the future.
“I was sceptical at first, thinking what is the catch
but it really is exactly what was promised and we
are delighted to partner with the Reward Me Now
product and I would definitely recommend to other
businesses.”
SUPPORTING NORTH EAST BUSINESSES
Jonathan Ward, Reward Me Now Partnerships
Manager, said: “We’re delighted to partner with

the team at Hays Travel in rolling out Hays Travel
Rewards to their staff.
“Supporting other North East businesses is an
important part of our ethos at Reward Me Now,
which we are able to do with our free employee
benefit scheme.
“The launch with Hays Travel has seen thousands
of employees signing up to take advantage of our
top retailer discounts, supported hugely by Helen
and the team.
“We look forward to supporting even more
businesses and employees as we continue to
grow, saving them money at both company and
employee level.”
Reward Me Now was launched in 2018 by Seahambased firm Redu. Founded by local entrepreneurs
Gary Hunter and Sam Morton, Redu has built a UK
audience of over 3m consumers since 2014 across
a variety of money saving brands.
Reward Me Now for business is available completely
cost-free to companies that would like to offer
their employees free perks through a speciallydesigned app branded to suit your corporate style.

For more information on Reward Me Now for business, visit www.rewardmenow.co.uk alternatively email j.ward@redu.co.uk or call 01915630995.
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Michelle Rainbow

T LEVELS BRING WORKPLACE SKILLS TO THE FORE
In September, the very first cohorts of students will begin studying for T Levels – the new, two-year
qualifications which are designed to equip learners with the skills and knowledge needed by employers.

The North East Local Enterprise Partnership’s
(LEP) Skills Director, Michelle Rainbow, explains
how the North East will be leading the way.
Last month Government announced that an
additional £95 million will be invested into
the provision of T Levels – the new, technical
qualification which is being rolled out nationwide.
This new funding is welcome and underlines just
how important the roll-out of these qualifications
will be, both for the next generation of workers and
for the businesses which will employ them.
As T Levels are made available to learners across
the country over the next two years, it will signal
a real shift in how we deliver vocational training
in the UK.

During the first phase of the national roll-out, T
Levels will be available in construction, digital and
early years education, with the range of subjects
expanding over the coming two years to include
accountancy, media, manufacturing and many
other options.
And here in the North East we have a head start,
as four providers in our region were chosen to be
amongst the first to deliver T Levels, with the first
learners beginning their studies this September.
Gateshead College was one of those selected and
the team there has been working closely with the
Department for Education to help shape the new
qualifications.

T Levels will combine classroom-based learning
with a minimum of 315 hours on-the-job training
which is spent on site with an employer. This means
that students will not only be gaining workplace
experience that is directly relevant to their area of
study but, vitally, they will also be developing the
skills, behaviours and attitudes which businesses
look for.

“At Gateshead College it’s in our DNA to work
closely with employers. They act as critical friends,
helping us to make sure that all our programmes
are designed with employers’ needs in mind, and
we already have fantastic links with a whole raft of
businesses including those in the digital and early
years sectors - the two areas in which we will be
offering our very first T Levels,” explained Kevin
Marston, Assistant Principal at Gateshead College.

These new qualifications are at level three, with
one T Level equivalent to three A levels.

“We’ve been talking to our existing students,
potential new students, and their parents to help

them understand the full range of routes available
and what might work best for each of them. There’s
a clear awareness, as there is amongst employers,
about the benefits of T Levels and I know we will
exceed our targets for recruitment in September.
“It is very, very important for our country that these
reforms in education take place and that young
people’s learning aligns closely with the needs of
employers. This is what T Levels will achieve.”
As Kevin says, T Levels will help us to tackle the
skills gaps which we know exist in our region, with
employers telling us that they struggle the most
when recruiting into technical, skilled occupations.
The evident buy-in from employers is great to see,
as they are the vital ingredient which will make T
Levels a success. It’s important that we retain the
flexibility to respond to employer feedback and
make sure that T Level programmes stay closely in
line with the needs of businesses.
“We’ve been working with the Department for
Education since day one and for us as a college it’s
an exciting time,” added Kevin.
“There’s a real confidence in raising the level of
vocational skills and this is a great opportunity for
us as a nation.”

Find out more about the role of skills in the region’s economic growth at northeastlep.co.uk
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LIZ MAYES
Chief Executive, The Common Room

What were your career ambitions
growing up?
When I was really little I wanted to be an
archaeologist. My Dad is a massive history buff so
my childhood holidays were spent visiting Roman
sites and museums. Once I discovered economics
at 14 though I knew I wanted to pursue that
for my career - I loved how it could throw light
on anything from human behaviour to regional
disparities. I’m lucky that my current role has
allowed me to combine the two!
What are your ambitions for
The Common Room?
This Autumn, The Common Room will open
in the space that most people know to date as
the Mining Institute in Neville Hall on Westgate
Road in Newcastle. The building will celebrate the
region’s engineering history through education
and engagement, with a vision to inspire the next
generation of innovators and engineers.
I’m excited to open up the building to the region
again and to be giving the place a well deserved
and much needed renovation. The spaces inside
are stand-alone gorgeous but we needed to give
it that extra polish to make it viable as a high-end
conference and event venue.
Our ambitions are to become a viable, sustainable
charity, with the surpluses from our trading
activities supporting our charitable aims - to use
our unique heritage to inspire the next generation
of engineers. Ultimately these aims lie at the
heart of what we do, and the building enables us
to deliver on that.

Liz Mayes

Tell us about the biggest challenge you
face right now.
Thanks to the generosity of National Lottery
Players we secured 58% of our funding for the
building project from the National Lottery
Heritage Fund. However we still have a funding
gap to fill of around £1.4m and have some
amazing opportunities available for partners to
get involved with the project and support our
long term ambitions. We have a great Corporate
Partnership offering available and several of
our iconic rooms are available for naming. We
are setting up meetings with key influencers
in the local business community to talk about
fundraising but if a partnership with us sounds of
interest to you, please get in touch.
What for you embodies good leadership?
Honesty and authenticity as well as decisiveness
and accountability. I think all of these come from
building trust amongst the team to support
shared goals. Brene Brown is one of the leadership

gurus I follow and I love her mantra “clear is kind”.
The Common Room offers lots of
opportunities for the local community.
What are these?
We have a fantastic programme team who
are leading on our Children of the Revolution
Programme which includes school STEM
workshops, a Youth Board & an oral history
project. We also run public events on key topical
issues - our website and social media have all the
details so give us a follow!
There are also loads of ways we can support the
private sector with training enrichment through
our heritage and archive.
What defines success for you?
Happiness is a key measure of success for me. We
have a great team in place so building a culture
where they all feel valued and empowered is what
I’m aiming for. If we do that then the rest will
follow.

www.thecommonroom.org.uk
63

BUSINESS INSIGHT

LOCAL EDUCATION CENTRE HELPS SPARK INTEREST
IN RENEWABLE ENERGY CAREERS
The project team behind the North Sea Link Interconnector is teaching
local school pupils about renewable energy from its state-of-the-art Energy
Education Centre in Northumberland.
Staff from the company’s interconnector project in Cambois, home to the
world’s longest subsea electricity cable, are encouraging schools and teachers
to visit the free Energy Education Centre, open to schools in the area.
The Centre, a joint venture between National Grid and Norwegian system
operator, Statnett, will enable children from across the county to learn more
about the technologies used to produce green energy.

all, and the students going through the education system now will play a huge
part in sustainability for years to come.
“Pupils are already very aware of the impacts of climate change and the visit
to the Energy Education Centre helped give them a further understanding of
clean energy, the planet’s future, construction and careers in STEM subjects. I’d
advise that other local schools take advantage of this free facility as it’s highly
informative.”

Pupils will also learn about the exciting opportunities a career in engineering
can offer, particularly in the North East where latest research by National Grid
reveals 21,000 new recruits will be needed in the future.
The number of recruits estimated to deliver projects such as offshore wind
and the interconnector off the coast of Blyth in Northumberland is part of the
‘Net Zero Energy Workforce’ report. The report shows the UK will need to fill
400,000 jobs into its energy sector if it is to meet its target to deliver net zero
emissions by 2050.
Blyth Academy is the latest school to visit the Energy Education Centre. 75
pupils aged between 11-14 enjoyed a fully interactive day using equipment
including VR headsets and energy generating bikes.
Richard Kirkby, assistant principal at the Academy added: “The students had a
great afternoon. The future of our planet and green energy is important to us
The North Sea Link Energy Education Centre will be open for prearranged visits. To arrange a visit call freephone: 0800 298 0405 between 9am5pm Monday to Friday UK hours (an answer phone is available outside of core hours) or email nslinterconnector@communitycomms.co.uk

LOCAL MENTAL HEALTH CHARITY CELEBRATES
APPRENTICE ACHIEVEMENTS
Recent statistics show that NHS mental health and
learning disability nursing staff have decreased by
over 6,000 in the last decade, a decline of more
than 12% and 40% respectively.

A careers advisor suggested that he volunteer at The
Woodfuel Centre for a 26-week period whilst actively
applying for jobs. James enjoyed it so much that he
continued to volunteer after the 26-week stint.

The need for new staff entering the profession is
critical. Many would assume that a career in either
field would require degree level qualifications,
therefore local mental health and learning disability
charity, Blyth Star Enterprises, is celebrating
vocational achievements obtained by their
apprentices who are currently working towards a
career in social care.

After five years, James is now a full-time employee
and has achieved an NVQ Level 3 in social care
whilst also passing his driving, forklift and minibus
tests. James is qualified to safely handle machinery
such as chainsaws, administer first aid and is the
acting fire marshal.

19 year old Joe Liddell and 38 year old James Nixon
were previously at a loss with their free time and
career options having both left school with minimal
qualifications.
Morpeth-based Joe had started a manufacturing and
engineering course at college but found it wasn’t
the right fit. On leaving, he dedicated his time to
volunteering at a local Oxfam shop. However with
no guaranteed hours, he found himself once again
looking for further work.
Neil Hedley, manager at Blyth Star’s Woodfuel
Centre, a kiln-dried wood factory providing service
users who have varying, often complex needs with a
supportive work environment, suggested Joe become
an apprentice. Joe is now six months into a two-year
apprenticeship scheme, working towards an NVQ
Level 2 in social care.
Joe said: “The apprenticeship scheme at The
Woodfuel Centre has changed the way I look at

working. Previously I struggled to get motivated,
into a routine or enjoy work, but now I’m doing
something that’s hands-on whilst learning how to
support people with mental health and learning
disabilities.
“Everyone at The Woodfuel Centre works at their
own pace and it’s important that I help people find
activities that best suit their needs. I feel what I’m
doing now has meaning and that I’m helping others
as well as myself.
“Before I worked here, I was applying for so many
jobs. I wanted to work but kept being rejected. It was
really tough and made me question if I’d ever get a
job. But now as a full-time apprentice, I’m back on
track and enjoying my role.”
James Nixon left school with minimal qualifications
and managed pubs until he suddenly found himself
out of a job, filling in back-to-back job applications
with no success.

James said: “Working at The Woodfuel Centre and
gaining qualifications has completely changed my
life. This wasn’t a career path I thought I’d go down
but I’m really glad I did.
“I spend my days supporting people who, without
Blyth Star Enterprises, would struggle to keep a job
due to their complex needs and I know how it feels
to be without a job. It’s really demotivating.
“I hadn’t realised how many mental health conditions
exist and how much they can impact people. I plan to
gain further qualifications so that I can better work
with the service users at Blyth Star Enterprises.”
Blyth Star Enterprises is a not-for-profit charity
providing living support services, training and
sheltered
employment
opportunities.
The
organisation is based upon three fundamental
values: somewhere to live, somewhere to work
and someone to care. Blyth Star currently offer
innovative services to over 350 people living with
learning disabilities and/or lifelong mental health
issues across Northumberland and the North East.

To learn more about Blyth Star Enterprises and The Woodfuel Centre visit: www.blythstar.org.uk
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Ammar Mirza CBE

SENT TO COVENTRY
Last month I was invited to speak at an Investment Society Conference at Coventry University.
Having never visited Coventry, I asked a few people what they thought of the place
and not one of them had a good word to say!

In fact at least three of the responses solicited
said exactly the same thing, which I am unable
to repeat here. I was intrigued, could it really
be that bad?
The most famous phrase and the only thing I
can legitimately say I know about Coventry is
that being sent there, wasn’t a good thing many
moons ago. Anyway, I agreed to speak and took
a very long train Journey there. I was met at the
station by a young Eastern European student, who
was very welcoming and friendly. When I asked her
about Coventry she didn’t seem too enamoured
either. Although she was quite positive about the
engineering museum in Coventry, incorporated
within the University and her overall educational
experience. But by and large didn’t have anything
positive to say about Coventry itself!
I shared the stage with the Lord Mayor – who
was quite upbeat about Coventry and the
actual conference itself – alongside two other

international speakers. The audience were very
engaging and being asked by a number of attendees
for my autograph at the end, was quite interesting.
Overall my experience was a very positive one. The
society had an incredible line up of events, with
some great speakers, that I would even consider
going back to hear.
On the way back I started thinking about why
are people and places so negative at times.
The North East being a prime example of this,
constantly and consistently being ranked at the
lower, if not lowest ends of league tables across
all topics. (In fact I was astounded, no actually
disgusted, to find the Daily Mail making reference
to a survey that suggested that Newcastle is the
gloomiest place with the least amount of people
smiling per day. Shocking and totally untrue!)
The fact that negative messages are reinforced
through media and portrayed across drama series
– I endured COBRA on Sky recently with the

wife, and the North East was illustrated as being
downright backward - can only serve to do more
harm, and make local people think and ultimately
act negatively.
Our North East is an amazing place, filled
with opportunities and positive, happy, smiley
people. Don’t get me wrong, it isn’t all a bed of
roses - although even roses have thorns - but
the only way we are going to make our North
East better is by highlighting the positive aspects
and addressing our weaknesses, collectively,
collaboratively and through celebration.
The historic term of being sent to Coventry isn’t any
different to modern day social isolation, a major
challenge affecting so many of us, which seriously
impacts local people and places. If we feel out of
place then we are disconnected, and ultimately
alienated from those around us. So please, let’s
start looking out for one another, celebrating
and sharing all that is good, and even if we are
sent to Coventry let’s come back with a smile.

Ammar Mirza CBE is Chair & Founder of Asian Business Connexions, Chair of the NELEP Business Growth Board, Chair of the IoD North East
(North) and holds various positions across the public and private sectors.
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RECRUITMENT WITH
THE PERSONAL TOUCH
By Graham Courtney

When it comes to business, you can’t beat experience and
you also can’t beat the personal touch.

Merge those two huge benefits together and you have the perfect
combination. And that’s particularly so when it comes to the business
of recruitment.

will give you straight-talking, professional, friendly and confidential market,
career and salary advice and, if you are not the right person for a job, rather
than waste your time, she will be able to point you in the right direction.

Recruitment, of course, is a two-way street. There are businesses searching
for someone special to fill a vacancy, and there are people who are looking
to apply for a new job or perhaps want a fresh challenge.

As part of preparing a candidate to apply for a job, Bryony will also help with
CVs, polish your interview techniques, and basically point you in the right
direction. Something she also does as a volunteer with Founders4Schools,
offering her time to coach and host mock interviews that help students to
prepare for the transition from education into the workplace. She’s also
involved with The Girls’ Network, acting as a mentor to 16-18 year-old girls
who perhaps come from a disadvantaged background and just need some
guidance and support.

It all sounds very simple, but in reality businesses often face a lottery when
it comes to finding a suitable candidate in today’s job market.
I’m sure that a lot of you reading this will have interviewed many people
over the years, and felt that you had the ideal candidate sitting opposite
you. Their CV was outstanding, a perfect fit. But actually, as soon as they
arrived to begin their new job, it was quickly evident that their ability to do
a good interview was their one and only strong point.
Of course, it can be very similar for anyone who is looking to apply for a
job. They may spot an advert, do a bit of research, and decide that they’ll
go for it. It looks like their dream job, exactly what they’ve been searching
for, although in reality they’re not 100 per cent certain what the company
does, what their culture is like, or what the job really entails.
Wouldn’t it be handy if a business could rely on someone to do the leg
work and find the ideal candidate? Conversely, it’d be great for a job seeker
to be able to speak to someone frankly about a vacancy and quickly find
out if they were suitable.
And THAT is where Bryony Gibson and her recruitment consultancy excels.
Bryony has a core of businesses that she works very closely with. She also
concentrates solely on the specialist field of public practice accountancy
professionals.
With more than 20 years of recruitment experience, she has a personal
background in legal and accountancy work (she studied law at university)
and knows precisely what sort of person will fit a particular role. Crucially,
she also knows what sort of person will fit the company that is looking to
fill a vacancy.
“I work very closely with international, national and local accountancy
firms and pride myself on being able to use my experience to find the right
people for them,” said Bryony.
“Each of the firms are very different to work with. For example, they
all might be looking to appoint a junior accountant or an experienced
bookkeeper, but one single individual would not be suitable for every
firm. That’s where experience and an understanding of the market is so
important, and is appreciated by the companies. They know that I’ll not
only find the right person who can be a success at the job, but they’ll also
be someone who will fit in with that particular company’s ideology and
principles.”
Bryony is also the ideal person to talk to if you are someone who is either
looking for an accountancy-related role, or perhaps fancy a change. She

Oh, and as we mentioned at the start, you’ll be getting the personal touch
because Bryony is involved, personally, in every appointment.
“It’s about quality not quantity. I’m totally upfront and honest with every
single client. It doesn’t matter whether I’m talking to one of the big four
companies or to an individual person who is looking for a job. If I cannot
find the right fit - a square peg in a square hole - I would not risk my
reputation by recommending someone who wasn’t going to be suitable.
That said however, I’d never discourage someone from taking a risk and
being ambitious. Especially if the person is seriously keen and seems
like the sort of person who is keen to learn and can be moulded into a
company’s way of doing things; so a good fit culturally.”
Reputation is something that Bryony has built-up over the years, so much
so that the vast majority of her work comes from referrals or repeat
business from trusted clients. In fact, if you know someone who really
should be speaking to Bryony and they end up finding a successful position
with one of her clients, you will be offered a £300 John Lewis gift card as
a thank you, or the opportunity to donate the reward to Meningitis Now,
Bryony Gibson Consulting’s nominated charity.
Bryony is based in Newcastle but travels widely across the region. You‘ll
spot her out walking with the family Labrador, and she’s a regular visitor
to the gym, taking part in spinning and Pilates classes, or running and
swimming. She’s also a busy mum acting as the family taxi taking her son
and daughter to various clubs and events. To say that the Gibson family has
an active life is putting it very mildly indeed.
So, are you looking for someone to fill a vacancy at your accountancy
practice? Or are you an accountancy professional who is ready for their
next challenge?
We’d also point you in the direction of her excellent new website, www.
bryonygibson.com. It’s a mine of useful information and has a list of current
vacancies. Companies can register a vacancy and prospective candidates
can upload their CV or sign up for job alerts. You’ll also be able to read
about the latest news and trends within the accountancy world.
For recruitment with the personal touch, contact Bryony Gibson Consulting.

Get in touch with Bryony at Bryony Gibson Consulting. Give her a call on 0191 375 9983 or drop her an email at bryony@bryonygibson.com
www.bryonygibson.com
68

BUSINESS INSIGHT

Bryony Gibson

69

Paul Butler

70

YOUR EYE ON
THE REGION

PAUL BUTLER
CEO, North East Automotive Alliance

Did you grow up in the North East or did
you decide to relocate here in later life?
Although born in Doncaster, I have a strong affinity
with the North East. My wife is from the region
and following a short stint living in Doncaster, we
moved to the North East in 2001. However, I’ve
always looked at this as moving back to my family
roots, as my great grandparents moved from the
North East in the 1940s. My grandmother was
born in Birtley, my great grandmother was from
Kibblesworth, about one mile from where I live
and my great grandfather was from Felling.
What do you think it means to be a business
person in the North East of England?
I love being part of the North East business
community, I get a sense that everyone pulls
together for the greater good. As a small region
we are more agile - ideas, information and
knowledge spreads easily across a well-connected
business community. When this is combined with
the character of the people, we have a winning
formula. In my role as Chief Executive of the
North East Automotive Alliance I get a great sense
of pride from the fact we are helping improve the
region and making a difference to people’s lives.
What is your favourite aspect of life in
the North East?
My favourite thing about the North East is that
everything is on your doorstep from beautiful
coastlines, countryside and historic towns and
cities, to great sporting venues and a vibrant
nightlife. The choice is endless and so accessible.
Where do you like to eat out in the region?
Over the years I have found many fantastic places
to eat out. However, having a young family we
tend to lean towards places that offer great

food but are also good with children. Our family
favourites are Slaley Hall, The Stables at Beamish
and Il Cancello at Beamish. When entertaining
clients then the Bistro Romano in Cleadon and
Blackfriars in Newcastle are firm favourites.
Are the people really friendlier?
The people of the North East are what makes
the region so great. They are friendly, welcoming
and have passion and pride in everything they do.
They also know how to have a good time.
What do you think is the best view in
the North East?
There are many great views but perhaps my
favourite is Penshaw Monument from the A1.
Whenever I’m driving north having been on a
business trip, I know I’m home.
Do you think living and working in the
North East offers the same opportunities
as elsewhere in the UK?
I personally believe the North East has more to
offer than anywhere else in the UK. We have a
thriving private and public sector that provide
great career opportunities. The region has strong
transport links and is easy to get around. I cannot
think of any other region that can compete with
our offer. Indeed, I know many business people
who have moved here through work and never
left.
Have you had any experience of working
elsewhere and how did it compare?
I’ve been fortunate to work across the UK but
have to say I think it’s easier to do business in the
North East than any other region. As I’ve stated,
we are a small geographic region but to me that’s
our key advantage – there’s a great sense of
cohesion.

www.northeastautomotivealliance.com
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CLIMATE
CHANGE EVERYONE’S
PROBLEM!
I once asked a friend with a worn
car engine what she was going
to do about the increasing
engine rattling, she said she
would turn the radio up!

It’s a bit like climate change denial. People appear
to be in several camps as to what to do. Some
need more facts; some believe that anything
major has to be someone else’s job; some think
“live it up, we’re doomed” and some employ
piecemeal approaches, perhaps minimising
the use of plastic bags, whilst generating an
enormous carbon footprint elsewhere. Then
there are those who are genuinely motivated
about the issue but need guidance and reliable
information to make effective change to their
lifestyle whilst paying a premium for sustainable
products.
Then we have governments, who tend to speak
the language of big business because of the tax
revenues they generate, producing piecemeal
measures that attempt to assuage the public's
concern and using badly hypothecated means of
reducing carbon.
Then we have vested interests of the shareholders
and owners of many companies.
It's a fierce mix, which does not look too good for
the planet as we lose species every day that may
offer the very biodiversity that holds future new
medical cures and other benefits for all.
Denial and projection are common human
psychological defences. Denial typically comes
when we are overloaded or rendered powerless. We
ignore our reality and go on regardless. Projection
involves abdicated responsibility in favour of others.
It goes something like - young people contending

Dr David Cliff

the world is doomed because of “boomers”
exploitation, whilst queuing to replace year-old
iPhones! Or perhaps it’s China using coal-fired
power stations, to fuel their industries, missing the
bit about their cheaper goods that we love to buy
and then discard. We avoid the complexity of the
situation and simply place blame elsewhere.
We share this earth together and must radically
change our thinking now. Diets need to change,
including much less meat. Goods must be well
made, repairable, upgradable and durable with longterm supply chains of spares. Products, particularly
food, need to be locally sourced. Road traffic needs
to decline and the movement of goods minimised.
We need thoughtfulness in every aspect of our day,
walking to the shop, extra layers rather than turning
up the heating, stilling car engines running when
not in motion, fly less and much more. We must
be more politically active to force councils into full
recycling and encourage governments to adopt
national economic development programs around
www.gedanken.co.uk
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sustainable, ecological building and renewables.
Clothing needs to last longer, be recyclable and
not just for this season. Materials are needed that
recycle many times over. All this requires action,
thought, conscientiousness, care for each other
and care for other species. We need politicians
to know we will be on their case for not tackling
multinational polluters.
Greta Thunberg's book makes for uncomfortable
reading. Our future is scientifically linked to an
estimated point of no return in eleven years,
when CO2 released from melting polar ice caps
will exponentially accelerate greenhouse gas in
the atmosphere. A too little too late response just
won’t cut it. Future archaeologists, if they exist or
have re-evolved from other surviving species may
well find artefacts of this Anthropocene age and
conclude homo sapiens were the most destructive
species ever to have evolved. And the most foolish!
This is everyone’s problem, and everyone must
contribute to the solution.

NEWS FROM THE BIC

NEW HOME FOR MANUFACTURER AS
BUSINESS HEATS UP

A manufacturer of fire safety products has
relocated to a new, larger headquarters at the
North East BIC after reporting its best year to
date.

NORTH EAST BIC
BOOSTS TEAM WITH
BALTIC APPRENTICE
The North East BIC is delighted to welcome a
new employee to their marketing team.

The company, which exports its fire telephone and
emergency assistance alarm products to fire and
security installers and construction companies
across the globe, expanded its presence in key
markets such as France, Ireland, South Africa, Turkey
and Croatia last year as well as increasing its share
of the domestic market.
Anthony Smith, managing director, said: “Vox Ignis
has grown year-on-year since its launch and we
fully expect this move to help us unlock further
growth as we look to the future.
“We’ve always looked to innovate and challenge
industry norms and we’ve certainly achieved what

we set out to do, with our products being procured
by some of the world’s biggest names.
“This move will not only give us the capacity we
need to ramp up our manufacturing output but will
allow us to increase our headcount as we look to
the future and increase our storage capacity.”
Vox Ignis designs, develops and manufactures all
its products in the UK and is a proud flagbearer of
the Made in Britain mark, something the company
believes has played a huge role in helping establish
its presence overseas.
Anthony added: “The BIC team has been so
accommodating ever since we approached them
about relocating. Not only did they help us identify
a larger, bespoke space that matched our needs,
but they also helped with the fit-out. They have
really gone above and beyond to help us out.”

Sarah Booth joined the BIC as a Digital Marketing
apprentice in November last year and is already
well on the road to the beginning of a successful
career as a digital marketer.
Having gained three A-Levels from Sunderland
College and a Foundation Diploma in Art & Design
from the University of Sunderland, Sarah decided
to make use of her creative skills and jump straight
into the marketing industry.
“I learn better actually doing the job rather than
being classroom based,” Sarah explained. “I think
it’s a brilliant way to learn and gain valuable
experience. I’d much rather be earning a wage while
I’m learning.”
Sarah’s 12 month apprenticeship covers STEM
subjects including coding and Google Analytics
and also focuses on the principles of marketing,
both on and offline. The advantage of such an
apprenticeship is that as well as the subjects set
out in her course Sarah will also get the chance
to cover the day-to-day activities that come up
within a busy marketing team.
Paul McEldon, chief executive of the BIC said: “We
are delighted to have Sarah join our team at the
BIC. It’s true that young people can offer a fresh
perspective and it’s been very beneficial for us to
hear her thoughts and have her involved. It’s a
fantastic opportunity for us to nurture her talent
and provide her with valuable experience, which
she will use for the rest of her career.”

CREATIVE WORKSHOP
Design your own business roadmap to start or
grow your business.
Join this free workshop on 27th March and sketch
out your business plans using a technique known as
the Business Model Canvas.
This is a tool which will help you to set up or expand
your creative business. It’s a visual chart displaying

all of the key elements you need to consider.
Open to Sunderland based businesses and
residents, you’ll get the opportunity to discuss your
plans in detail with a Creative Business Adviser.
To book call 0191 516 6111 or visit ne-bic.
co.uk/events

www.ne-bic.co.uk
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WHITLEY BAY FC LAUNCHES OPPORTUNITY FOR
COMMUNITY TO BOTH HELP AND WIN EASY AS ABC
Whitley Bay Football Club has launched an innovative new way to raise
much needed funds for the community club, whilst giving those taking part
the chance to win a little pot of money for themselves.
Joining up with ClubSupporter.app the club is rallying support for the people
of the town and surrounding area to take part in an online Letter Draw
competition, which takes place at noon each Sunday.

Each game only costs £1 and if the pot isn’t won, it rolls each week. Some of
the first pots won have been nearly £100.
Martin Kelly, who is a board member at the club which is currently playing in the
Northern League, is excited by the new online opportunity to support the club.
He said: “ClubSupporter.app is very easy to play once you have downloaded to
your phone and signed up. As well as a chance to win yourself some money, you
will be helping raise much needed funds for Whitley Bay FC.
“We are very much focused on raising funds for a new roof for the clubhouse
at the moment, and ensuring that our pitch and grounds are kept in good
condition for fans and players to enjoy. We have a fantastic following and some
great players, we just need more support from the surrounding residents and
businesses. To give them the chance to get something back too, seemed the
perfect option.”
To join in the Letter Draw, simply enter www.ClubSupporter.app into your
Google or safari browser. Click the share button, and add to home screen. When
prompted use the code WBFC and fill in the details. You can play from as little
as £1 a week, following your initial deposit of £5.

Martin Kelly

Martin concluded: “It would be brilliant to see more than just our fans playing
and the pots that the community could win rising to good totals each week. A
recent winner scooped £90 but with more playing, that pot climbs and climbs,
and the money donated to the football also increases. As a small seaside town
we are very lucky to have such a great ground and team, so come on, lets all
get supporting!”

More information and instructions on how to download the app are available at www.whitleybayfc.com and www.clubsupporter.app

CELEBRATE A MEMORABLE BIRTHDAY PARTY
It’s March, the month of passionate and intuitive personalities who have the desire to escape and
always look for competition. Sounds like you?
Then Newcastle’s premier gaming lounge is the
ULTIMATE party location for your birthday.
Based in The Gate, the professionals at CTRL Pad are the
perfect party hosts and what better way to celebrate your
birthday without worrying about anything? Just lay back in
our comfy sofas and enjoy gaming time with your friends.
Make unforgettable memories in the PARTY ZONE, which
is for private use only, take part in hosted tournaments and
select between Mario Kart, Super Smash Bros, Ultimate
Rocket League, Just Dance, FIFA and Fortnite.
Whether retro classics or new releases, there is something
for every taste. During this friendly competition our staff is
always happy to help with any questions, making sure the
guest of honour has a blast.
Gaming is an official sport and every athlete needs a
break. To ensure your well-being, sandwiches with options
for vegetarians are offered, while we are happy to adapt
the menu to any allergies or intolerance, if requested in
advance.
It’s completely up to you! Customise the options to your
liking and choose between three different party packages
from £12.50 per person. And if that’s not enough, every
booking includes a surprise gift for the birthday child. Are
you ready for a legendary birthday bash with your mates?
Come down to The CTRL Pad and celebrate with us!
Please call 0191 250 5264, email them at admin@thectrlpad.com or follow them on Facebook @The_CTRL_Pad to make a party booking.
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NORTH EAST ASPIRING PROFESSIONALS BY
HOWIE WHITE RESOURCING
For the future leaders of North East businesses.
Our aim is to encourage members to develop their
network of like-minded individuals across a broad
spectrum of industries and professions. We’ll be
organising events (on both Tyneside and Teesside)
where people who have “made it” to Board or Partner
level positions will share their experiences, and
provide insight and guidance to help you achieve
your career goals.
Our first two events have been scheduled Wednesday 18th March,
7pm-9pm,
River Terrace at the Baltic Centre for Contemporary Art.
Thursday 19th March,
7pm-9pm,
Wynyard Golf Club
The evenings will follow a fairly unique format of casual,
informal networking over a drink, followed by three
scheduled speakers to share their career development,
experiences and take questions from the room.
Tea, coffee, beer or prosecco on arrival.
Feel free to bring a guest who you think may fit the
group.
Please confirm if you’d like to attend by emailing info@howiewhite.co.uk
David Taylor

Fred Howie

Fred Howie has worked in the recruitment industry for over thirty years.
He established Howie White Resourcing in 1999 to provide an
alternative to database recruitment agencies. The business has now
completed more than 1000 assignments across a wide range of industry
sectors and disciplines throughout the UK, Europe and further afield.
We don’t have a huge number of clients we work with. We are not a
mass recruiter and have no ambitions to be one. The vast majority of
our clients are repeat customers and many have worked with us
since day one of the business.

“We value relationships.” Simple as that.

No more square
pegs in round
holes…
Contact us today: info@howiewhite.co.uk
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STATE OF THE
RETAIL NATION
The New Year is the time
for retail reviews. As soon as
Christmas and the January sales
are over, the media focuses on
the winners and losers on the
UK high street charting. Who
and what performed well over
Christmas, usually one of the
most buoyant times
for retailers?

This year, the festive season produced a mixed
bag of results for high street retailers across the
UK. Here in Newcastle there was a huge overhaul
of the city’s Christmas offer, centred around
the newly expanded Christmas markets. These
were hailed as a welcome addition to the city’s
festivities working well alongside festive staples
like the pantos, Fenwick Christmas window and
Skating at Life.
Given national and international trends, consumer
results for Christmas in Newcastle were impressive
with extremely positive feedback to the city’s
festive efforts and the extended Christmas markets.
The public response to the markets was
overwhelmingly positive and their economic
impact exceeded expectations with an estimated
£70 million boost to the local economy. 90% of
city centre visitors felt the Christmas markets were
better than the previous year and a huge 96% think
they are important for the city.
Footfall figures for the markets were also up
significantly with c2.8 million visits compared to
1m in 2016, the last time they were evaluated.
Newcastle city centre enjoyed the busiest Sunday
on record and the 2nd busiest Saturday ever
recorded thanks to the markets and feedback from
over 60% of visitors offered valuable suggestions
for future improvements.
Festive trading results from Newcastle businesses
have yet to be fully collated but early indications
show that, like the rest of the country, there was a
mixed bag of results. Whatever the final results it
has undoubtedly been one of the toughest years on
record. The British Retail Consortium has declared
2019 to be the worst year for retail since records
began and with online spending surging to 34.5%
over November and December, the challenges
faced by bricks and mortar retail are unmistakeable.
NE1 has been working hard with the City Council

Stephen Patterson

and businesses to ensure that Newcastle can and
does respond positively to these challenges and
continues to be an attractive and vibrant place that
people want to visit and do business.
We know Newcastle scores well on all the elements
that make a city an attractive proposition; its diverse
retail, first-rate food, leisure and cultural offer but
we must continue to evolve and develop. One of
the ways Newcastle is evolving is to encourage the
development of more residential properties in the
city centre. This is a huge opportunity for the city
and one that, if realised, guarantees footfall all year
round for the city’s bricks and mortar businesses.
At the moment, we have a comparatively low
density of people living in the city centre but this is
growing with new residential developments like the
Forge on Forth Banks, Hadrian’s Tower and many
other significant residential developments in the
planning pipeline coupled with private developers
converting above-shop and retail premises.
Repurposing buildings and areas of Newcastle is
also central to the Retail Core project. This aims
to give Northumberland Street and its tributary
www.newcastlene1ltd.com
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streets a proper focus and purpose to enhance the
experience and support the city’s central retail
offer.
Developing flexible city centre spaces that lend
themselves to events and encourages more
people into the city also enhance the experience.
The temporary closures of Blackett Street and
Christmas Markets are part of these efforts and
have played a significant part in securing national
events like the Heineken and Challenge Cup and
Magic Weekend, which returns to the city this May.
Another major focus for NE1 in supporting the
city centre are our efforts to lobby Government to
speed up the review of business rates, which are
crippling bricks and mortar retail. We have been
campaigning to get a level playing field for high
street shops so they can compete on an equal
footing with online retailers.
Work will continue in 2020 and beyond to ensure
that Newcastle remains an attractive and vibrant
city centre with a great retail and cultural offer.
There are no silver bullets but there are solid
foundations on which to build the future.

Kobe-Media:

Blow Competitors Out of the Water
The anatomy is recruitment is changing. Are you changing with it?
Inbound Marketing is a battle-tested methodology that sky-rockets brand reputation to
draw in top talent. It’s more than your typical approach to recruitment. None of that uncomfortable
cold calling, job board prowling and impersonal e-mails…We’re better than that.

Did you know?:
The market is so competitive that it takes agencies an average of 4 months to place a
DigiTech professional. And even then, there’s is no guarantee or retention.
There is a solution; a smart one that converts passive talent by instilling a DESIRE to work with you.
There are many different ways to do this - and we use all of them. These include:
• Tech Talks podcasts •
• Company trailer •
• Interactive job ads •
• A dedicated social media campaign on leading hubs •
Tesco Bank utilised a cutting-edge flywheel of content assets to showcase what it’s like to work
in an agile, flexible environment. Over the course of 2 months, Tesco Bank hired 14 high-quality
candidates that are invested in their new tech hub.

Don’t swim upstream in a shrinking talent pool.
Adapt to the new way of building tech teams with Kobe-Media’s
FREE E-BOOK: 5 Ways You Can Implement An Inbound Hiring Strategy!

Simply visit www.kobe-media.com to get yours!

COMMUNITY NEWS

GINOLA MEETS
KITCHEN TEAM
INTERNATIONAL STUDENTS
CHARITY SINGLE FOR LOCAL
MENTAL HEALTH CHARITIES
A group of Durham international students have
joined forces with Infant Hercules, Teesside’s
largest pub-based male voice choir, and Mike
McGrother, the front man of local band The
Wildcats of Kilkenny, to release ‘One more light’.

SOUTH SHIELDS MARINE
SCHOOL AWARDED QUEEN'S
ANNIVERSARY PRIZE
South Tyneside maritime experts have been
presented with the UK’s highest university award
during a date with Royalty for ground-breaking
work in advanced 3D modelling.
In a VIP ceremony at Buckingham Palace,
representatives of South Shields Marine School
received the Queen’s Anniversary Prize from
the Prince of Wales and the Duchess of Cornwall.
The award is high-level acknowledgment of the
marine school’s skill in 3D digital modelling, a field
of expertise in which it is unique in the UK and a
key player worldwide.
The award applied specifically to work supporting
Tengizchevroil (TCO), Kazakhstan’s state oil
company, to develop a port and waterway on the
Caspian Sea to serve the expansion of the giant
Tenzig oilfield.
John Roach, Principal of South Shields Marine
School, said: “Being presented with this award
is a wonderful achievement and something of
which everyone at South Shields Marine School is
intensely proud.”

The song is intended to raise awareness around
mental health and all proceeds from the single will
go towards funding mental health charities across
Stockton and Teesside.
The students are from Durham University’s
International Study Centre and include individuals
from Bahrain, China, Ghana, South Korea, Portugal
and Zimbabwe.
The students, along with other local choirs, were
also recently featured on Songs of Praise.

A Newcastle United legend recently popped into
a Tyneside charity to show his support for their
work.
David Ginola, who made 58 appearances for the
club between 1995 and 1997, visited The People’s
Kitchen during a short stay in Tyneside where he
also attended a number of other organisations
including the Sir Bobby Robson Foundation,
the Cardiac Unit at the Freeman Hospital and
Newcastle University.
Teresa Turnbull, a volunteer team leader at The
People’s Kitchen, welcomed him and explained
how for nearly 35 years, the charity has supported
the homeless and vulnerable of Newcastle with
food and friendship being at the heart of the
service they provide.
The Kitchen has more than 230 unpaid volunteers
and provides 11 weekly sessions adding up to
40,000 hot meals per year for those in need.
During his stay, David helped to make custard for
the evening meal and took time out to pose for
photographs with the delighted volunteers.

FREEMAN’S CHILDREN’S HEART
UNIT SHOP CELEBRATES £250,000
MILESTONE ON ITS 5TH BIRTHDAY
The Children’s Heart Unit Fund (CHUF) Shop,
located at the entrance of the Children’s Heart
Unit at Freeman Hospital and run by volunteers,
celebrates £250,000 in takings as it reaches its 5th
birthday, with all profits donated towards helping
support children who are born with or develop
heart conditions.
With support from his wife, 70-year-old Arthur
Campbell MBE manages the CHUF Shop in the
Freeman Hospital which involves shift rotas, accounts,
sourcing and ordering stock and standing in when
others cannot make their shift. He oversees over 18
volunteers who also help at the CHUF shop which is
open seven days a week, 50 weeks of the year.

LinkedIn headshots • Business lifestyle • Case studies • Campaigns • Events
www.miketulip.photography | hi@miketulip.photography | 07876276314
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Express management team, from left are – Kevin Scott, technical director; Bill Germaney,
operations director; Neil Ransom, commercial director; Gary Thirlwell, MD; Gary Taylor,
FD; Chris Thompson, chairman; and William Barclay, sales director.

EXPRESS EXPANDS IN RECOVERING SUBSEA
EQUIPMENT SECTOR
Subsea manufacturing specialist Express Engineering is enjoying buoyant growth and during 2020
will be investing and recruiting to meet further expansion in the oil and gas sector.

The international business is investing in a new
£3.5m 48,000 sq ft assembly and test facility
near its Gateshead headquarters in Team Valley,
expecting to create another 30 posts.
Since embarking on a refocused business strategy
at the end of 2018, Express Engineering has seen
sales in the oil and gas sector grow significantly
resulting in a jump in revenues to around £20m
in 2019, on target to reach £40m during this year.
The company has recruited around 100 people in
the last 12 months taking the workforce to more
than 235.
This growth coincides with the re-appointment
of a former management team which features
original owner, Chris Thompson.
Chris Thompson, chairman of Express Engineering
said: “Shortly after re-joining the company late in
2018 we took the decision to move away from

a diversification strategy to refocus around the
subsea oil and gas sector, where we made our
reputation before the market collapsed in 2015.
“We’re well placed to take advantage of increasing
enquiry activity and order levels in a recovering
oil and gas sector. Based on current projections
we see no reason why we cannot reach record
revenues in two years time.”
Market intelligence shows a positive outlook
for subsea ‘tree’ awards for the next few years,
placing Express in a key position with customers
in the subsea equipment sector. Outsourcing and
supply chain management will also be an integral
part of the accelerated growth strategy.
During the last year, Express Engineering focused
on a new product strategy to become a supply
specialist for actuator assemblies, connection
systems and tooling for wellheads, drilling and
subsea tree structures.

Managing director Gary Thirlwell explained:
“We are transforming the business through an
experienced management team, a new product
strategy and an investment in infrastructure.
“It’s also fair to say we’re in the right place at the
right time – we have the capacity and expertise
to be able to respond to market demand.
“We currently have an order book of more than
£40m for core products and connection systems.
The pipeline for future business looks very strong,
ensuring we continue to grow and strengthen our
financial position.”
Working with customers like TechnipFMC, Baker
Hughes and Aker Solutions, Express Engineering
is a significant exporter of products, operating
within various geographical areas, including the
North Sea, Gulf of Mexico, east coast of Brazil,
east and west coasts of Africa, Malaysia and
Australasia.

More information visit www.express-engineering.co.uk
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TO SCRIPT OR NOT TO SCRIPT THAT IS THE QUESTION
As someone who specialises in helping scale-up businesses build their
Sales Engines to enable accelerated growth, I’m often asked my opinion on
whether or not a sales team should be scripted.
To be clear, I abhor the use of scripts, but wholeheartedly endorse
the introduction of templates.

Every growing business needs to codify what’s working
in order to create traction. Within your Sales Engine,
snippets of genius already exist. Somebody already has
the best introduction one-liner that works on LinkedIn.
One of your team will have tried and tested a phrase
that gets the most engagement at an exhibition and
someone already has a full proof nudge email, but if
none of this is recorded or shared centrally it remains
how an individual in your business does sales, not your
company’s way of selling.

Whereas a Template is a set of guidelines, parts of which
maybe mandatory, but it is a framework within which to
work.

In the Customer Journey, we tend to review our marketing
open rates, our best email subjects lines, to have split
tested our landing pages and worked out which colour
button gets the most clicks, yet we tend to overlook this
type of analysis when it comes to the human elements
of our Customer’s Journey – what people say and do that
gets the best response.

In my business, we have a rule. If you’re writing something
or saying it for the second time – template it. So, starting
today, take note of ‘how’ you do parts of your own
Customer Journey and record it into a Sales Operations
Template Folder, or what I refer to as a Sales Bible.

Failure to codify your sales processes with the same
stringent approach that you would for credit control, or
your manufacturing process or your service delivery and
even the process of recruiting and managing your team,
means you are in danger of;
delivering an inconsistent client experience, damaging
your brand reputation
muddling along with an unmeasurable sales process
meaning you have no idea what activity is delivering
what result
allowing your sales personnel to invent their own
sales playbook, creating internal silos and a lack of
cohesion within your team
increasing the learning curve for new starters who
have to find their own way
and ultimately, you will be restricting both your
growth potential and the speed at which you can
achieve that growth
So, back to my earlier point about the difference between
scripts and templates and how best to use them.
A Script is a rigid and inflexible set of rules for a singular
process, that must be followed to the letter without any
deviation.

Scripts remove the need for personal responsibility and
stilt an individual’s learning and development; whereas
in contrast templates, give guidance, add structure, share
best practice, build consistency, breakdown silos and allow
for accurate data point collection and measurement.
Have I made my point?!

This could be, a transcript of a great customer telephone
call, where someone brilliantly qualifies a new prospect,
or a funny out of office message, or the structure of
someone’s awesome delivery of a sales presentation. In
addition, take note of your competitors and what they
do well. Keep records within your own Bible of anything
sharp or innovative so you can refine and hone it as you
develop your own Sales Processes.
Ultimately, it’s about productivity and consistency.
Finding ways for everyone in your business to work more
effectively AND efficiently, whilst delivering the best
possible client experience at the most profit possible.
(Side note: I’m such a nerd when it comes to templates,
I have them for every area of my life. Timings for a
Christmas Day dinner. Checklists for writing a book.
Last year before I repacked my family’s suitcases to
come home from holiday, I photographed everything
we’d worn, so this next year I know what to take, and
can save the redundant weight from our luggage!)
There is a reason my business is called Company Shortcuts.
We have documented and shared over one-hundred-andfifty templates you’ll need as you scale-up your own sales
operation. Go check them out. They’re all online and all
FREE. Go to frameworks.companyshortcuts.com

Nicola Cook is the CEO of Company Shortcuts. The UK’s leading Sales Acceleration agency helping Scale-ups build a profitable Sales Engine for Growth.

Her waitlist is opening again in September and is currently taking new applications. If you’re interested in finding out how she could
help your business, for an application form contact helen@companyshortcuts.com
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HOW TO GET CONNECTED NOW - WHEN
BROADBAND LETS YOU DOWN
A North East couple have launched a new innovative business after spotting a hole in the
WiFi and Broadband market.
modern society that is a real challenge.
Our TV viewing, phones, games consoles,
laptops and many other digital devices we
rely on, depend upon that connectivity.

North Shields based Blaine Smith
and Kirsty Farn’s new company, Get
Connected Now, is set to solve dilemmas
for a whole host of people who need
connectivity in new build homes and
commercial buildings, when moving
home or office, on the move or when
current WiFi provisions fail and can’t be
immediately fixed.

“We then realised pretty quickly that a
solution was needed for generally moving
home, for new office builds, for people
moving from one office to another, and
for people who are constantly on the go,
where mobile phone data that relies on
4g proves expensive and generally isn’t
reliable.”

The solution comes in the form of a
handy portable and high tech gadget,
which provides temporary or short term
broadband solutions. The couple offer a
next day service, with unlimited broadband
services. There is no contract past the
first week, and customers can extend the
service as required.

The Get Connected Now device receives
signal in 98% of the UK. Unlike mobile
data, there is no limit to the upload and
download usage. Blaine continued: “We
have a range of business people and
home owners all now enjoying broadband
service, when previously they would have
been waiting weeks. We would advise that
you pre-book in advance for your moving
date, so we have you up and running on
day one!

The router offers twice the power than
any personal hotspot from a phone,
and you can connect up to ten devices
simultaneously. It can also be used abroad
in up to 71 countries!

Blaine Smith and Kirsty Farn

Blaine and Kirsty also offer a dedicated
customer support service, and step by step
instructions for the simple to use solution.
Blaine said: “We kept hearing about people
moving into new build homes and having
no broadband for up to six weeks. In today’s

“Gone are the days of internet cafes or
hotel lobbies for business people on the
move too. At £39 for week one and £10
a week thereafter, our gadget will change
the way, and where, people work!”

For more information and to book your Get Connected Now portable modem, email gcn.ltd@outlook.com or visit www.getconnectednowltd.com

Have you missed your pet’s
annual health care check
and booster vaccination?
At Sore Paws Veterinary Clinic, we care about your pet’s health
just as much as you do. That’s why we’re offering all dogs and cats
over the age of 18 months, with overdue vaccinations, a full restart
course against all of the main diseases, for the price of a booster!..

£

30

JUST

Don’t take the risk of infectious disease, take advantage of our full restart course now! Available for a limited time only.

For more information please visit:

www.sorepawsveterinaryclinic.co.uk

or give us a call on 0191 414 4233 (Winlaton) or 01325 308000 (Newton Aycliffe)
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RETIREMENT
CELEBRATIONS
One of the region's leading lawyers, Barry
Speker OBE DL, has retired after a 50-year
career in the legal profession.
An event was held by Sintons - where Barry
has been a consultant for the past six years - to
mark the occasion, with over 100 of Barry's
clients, professional contacts and colleagues
past and present attending.
During his career, Barry has built a regional
and national reputation for his specialism in
medico-legal and employment work, and has
been a go-to advisor for countless businesses
and families during his time in practice.
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LEADING LAWYER BARRY SPEKER OBE DL RETIRES
Barry Speker OBE DL, one of the North East’s most prominent lawyers, has retired from
practice after 50 years in the legal profession. Here, Barry reflects on a career spanning
seven decades, during which he has gained both regional and national acclaim

What attracted you to a career in law?
As I started in 1969 and we are now in 2020, this is in fact my 7th
decade in the law which is a really daunting prospect. Initially I was
attracted to legal practice as a suitable venue for my personality and
perceived intellectual abilities, although when I made the decision I
knew precious little about the role of a solicitor.
Tell us briefly about the path your career has taken
I commenced Articles (now Training Contract) with a small firm
Gordon B Leigh Gold & Co starting on £5pw. The office was in Blackett
Street (the building was demolished to make way for Eldon Square
shopping centre) and then moved to the Bigg Market opposite the Half
Moon. The work during Articles was extremely varied. On qualifying I
advertised myself in The Journal as “Young solicitor seeks position with
prospects.” As you can imagine this attracted widespread interest! I was
approached by Arthur Taylor of Samuel Phillips in Pilgrim Street. I began
there as an Assistant Solicitor on £1,750.00 per annum (£33.00 per
week). I became Partner from 1 January 1973 (aged 25) and receiving
a massive £5,000.00 per annum and a shiny new MGBGT. I remained
with the firm for 42½ years, as Senior Partner for the last 25 years. From
there I became a Consultant at Sintons Law in January 2014 until
January 2020. I also sat as a Deputy District Judge for ten years and for
the last 30 years as an Employment Judge, which is continuing.
What was it like in a law firm back in 1969, compared to today?
Practice in the early years was more Charles Dickens than Star
Wars. Obviously there was no electronic equipment. This was before
even electric typewriters, computers, photocopiers, emails or DX. Major
stocks were of carbon paper and typewriter ribbons. Very large sacks
of mail arrived on time twice a day and similar mountains of post
was sent out at the end of the day. It was unlawful for solicitors to
advertise or ‘tout’ for business – major striking-off offences. Instructions
were attracted through personal recommendations and based upon
reputation acquired by performance, good results and successes in
litigation. Solicitors were expected to dress formally in pin-striped suits,
rather as I still do.
How has the sector changed during the past five decades?
Are these changes for the better or worse?
Most significant is that solicitors are now highly specialised and tend to
limit themselves to very narrow areas of practice. In the past, it was not
uncommon to profess specialism in many areas – in my case initially
this was family law, divorce, property and crime – and extending to
personal injury, clinical negligence, immigration, commercial property,
employment law and Chinese businesses, among many other things. The
need to specialise has produced some benefit and is also to protect
against the risk of being sued. What is also significant is the time and
cost expended in advertising, marketing and networking, both directly
and through the Internet. Whether this makes clients better informed
is open to debate. The emphasis was on being part of an honourable
profession, demonstrating integrity, honesty and high standards.

and High Court as well as the Employment Tribunal, Employment
Appeal Tribunal and Court of Appeal. I was always enthusiastic about
undertaking the advocacy myself, usually when entitled to do so. There
was always pride in seeing a client’s case through to the ultimate
conclusion.
I was one of the pioneers in Employment Law in its infancy, when
unfair dismissal was created in 1971 followed by protection against
discrimination on sex, race, disability and other protected characteristics.
Also I was a founder member of the Law Society Children Panel and the
Clinical Negligence Panel.
My work for the Newcastle Hospitals, representing the Trust, the
consultants and other health professionals has given me particular
satisfaction.
Other highlights have included being President of the Newcastle Law
Society in 2000 and a lifetime achievement awarded in 2015. Obviously
being awarded an OBE in 2018 was a landmark, reflecting activity such
as the Grainger Town project which produced over £200m in investment
into rejuvenating Newcastle City Centre. Serving as a Deputy Lieutenant
for Tyne and Wear since 2002 has been a particular pleasure.
In such a long career there are so many highlights. One very memorable
case was acting for the organisers of the Great North Run at a lengthy
Inquest into the deaths of four runners, with the company being
found not to be at fault. This led to acting in many other high profile
Inquests including the Great North Swim. For the hospitals I have
acted in many highly technical medical cases relating to withdrawal
of medical treatment, seeking authority to proceed with treatment
without parental consent, medical treatment of adults without capacity
and technically challenging Inquests into complex areas such as novel
robotic surgery, TAVI and other innovative transplants. The Judicial
Review proceedings in the High Court in London was notable. Paediatric
Heart surgery at Freeman Hospital, as well as transplantation, has been
preserved.
If you were choosing a career now as a law graduate,
would you still follow the route you have?
The law remains a fine profession. It is a privilege to use legal knowledge
and talent for the benefit of clients, to resolve their problems and
achieve just outcomes. The law is complex and ever-changing. All
citizens should have the benefit of skilled legal representation.
Now you are retiring from practice, how will you fill your time?

Can you tell us about some of your proudest and most
memorable moments as a lawyer?

I will be continuing as an Employment Judge sitting in Newcastle
and London. I will also maintain my interest in advising adoption
panels and as a Trustee on various committees including Tyne Theatre,
The Children’s Foundation, Cultura, NIBE and North East Council on
Addictions. I will maintain my involvement with the North East Chinese
Association and other Chinese organisations. For the Law Society in
London I still interview and assess candidates for the Children Panel.
There will be more time to write my monthly articles for Northern
Insight and Lifestyle magazines, for my dubious musical talents, to
avoiding the further embarrassment of my golf handicap and to make
even more regular trips to London to see children and grandchildren...
and still to keep my PA of 22 years Alison Barrett occupied.

I am proud to have had the opportunity of undertaking cases in a wide
variety of Courts from the Magistrates’ Courts to the County Court

I will miss the 24/7, eight days a week practice - I never quite discovered
this ‘Work/Life Balance!

What has also changed is the diversity. Women solicitors and barristers
were rare. Today, more than 50% of lawyers are women.
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TAIT WALKER WEALTH MANAGEMENT APPRENTICES
MAKE THEIR FUTURE COUNT
MHA Tait Walker wealth management apprentices are sharing
their stories of success.
The wealth management team at the North East based
accountancy and advisory firm currently has three young
apprentices who are studying alongside their day-to-day duties.
They include Dom Hall and Jessica Maneely, who have seized
every opportunity to learn about the professional services
sector. Former apprentice Hannah Gill has also gone on to
secure a permanent job with the firm.
Since they started at MHA Tait Walker, the apprentices have
all quickly taken responsibility within the wealth management
team for everything from scanning and assigning post to
advisers to chasing and reconciling banking and writing and
issuing policy documents.
Mark Parkinson, Wealth Management Partner at MHA Tait
Walker, said: “Since starting at MHA Tait Walker, our apprentices
have made considerable progress and they are a great asset to
our firm.”

RISE IN DISCRIMINATION
CLAIMS WARN NORTH
EAST EMPLOYERS
Sarah Furness, partner in the employment
law team at Newcastle-based Hay & Kilner,
is encouraging business owners to review the
ways in which they bring new recruits onboard
following a rise in the number of discrimination
claims being brought against employers by new
members of staff.

NORTH EAST SOLICITORS LAUNCH CHARITY FUND
A leading north east law firm has set up its own
charitable trust to help support community
groups across the region.
Award-winning EMG Solicitors, which has its head
office at Abbeywoods Business Park, Durham, along
with a base at Gosforth High Street, prides itself on
its culture of support for the communities where it
operates.
And now the company has taken this philanthropic
mindset one step further by setting up the EMG

Community Fund to allow it to give even more back.
Working with County Durham Community
Foundation, EMG Solicitors plan to support a range
of community initiatives. This includes groups which
offer young people opportunities, those which aid
elderly people and their carers and organisations
which empower women.
£34K has been put into the fund initially, with a
long-term plan of giving five per cent of its profits
on a yearly basis to benefit good causes.

Discrimination claims, such as where an employee
alleges that they have been dismissed for
whistleblowing or falling pregnant, can be lodged
from the very first day that a new member of
staff joins a business and can even be pursued by
unsuccessful job applicants.
The team at Hay & Kilner is now advising on
what proactive steps can be taken to manage
new employees and how to tackle issues that may
arise during their probationary periods through
its bespoke HR showcase. The training package
uses interactive role play scenarios to highlight
how management teams can prepare themselves
and their staff to manage different workplace
situations.

BEST LAW FIRM ACCOLADE FOR BOUTIQUE LITIGATION SOLICITORS
Commended for commercial dispute resolution,
North East boutique litigation firm TT Law has
secured a place in The Times Best Law Firms
2020, putting it in the ‘Magic Circle’ of elite law
firms and a host of other major City players.
The recently published list was compiled following

extensive research by international agency Statista,
who asked over 3000 solicitors in England and
Wales to recommend the best law firms across 26
specialist categories.
Now in its 7th year, TT Law brings together former
Muckle LLP litigators Kevin Turnbull and Neville

Takiar. Deciding from the outset to focus on their
niche of litigation, their mantra of ‘in the law, big
is not necessarily better’, has enabled the firm to
attract an enviable portfolio of clients from across
the UK including Union Property, FootLocker and
Cairn Hotel Group.

LOVE YOUR BUSINESS

FINANCES

0191 487 9870
@csaccounting
info@csaccounting.co.uk

www.csaccounting.co.uk
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EU WITHDRAWAL
BILL COMPLETED
- HOW WILL
THIS AFFECT MY
INTELLECTUAL
PROPERTY?
Now the UK has exited the
EU, Alison Wilson turns her
attention to how to best
advise businesses during the
transition period.

How is this going to affect my
intellectual property?
Well, immediately not at all – the position with
the deal is that the UK enters a transition period
that will last initially until 31 December 2020 and,
in this period, the status quo is maintained with
the UK remaining in the EU and the single market.
Currently, the legislation states the transition period
can be extended once if an application is made by
1 July 2020, to a final date of 31 December 2022.
If this occurs, the status quo is maintained until
that date with EU IP protection still covering the
UK until then.
If, however, we assume the UK Government
adheres to its manifesto pledge not to extend the
transition period and this ends on 31 December
2020, the following will occur:
1. Owners of existing EU Trade Mark (“TM”)
registrations and Community Design registrations
will be issued automatically and without charge by
the UK Government, comparable UK registrations,
mirroring the same details and dates, prior to the
final Exit Date of 31 December 2020;
2. Owners of existing EU Trade Mark applications
and Community Design applications at 31
December 2020 will have a nine month period
until 30 September 2021 to request comparable
UK applications mirroring the same details as their
EU applications but will have to pay official fees for
the applications; and
3. Comparable UK registrations due for renewal
in the six month window after the Exit Date will
still need to be renewed in the UK, even if the EU

Alison Wilson

renewal was undertaken in advance of 31 December
2020 (in the six month period in advance of the
final renewal date).

of an issue. An EU design application filed in
early November 2020 could be registered by 31
December 2020.

Do trade mark or design owners have to take
any action now the bill has become law?

Separate UK and EU registrations will be required
after the transition period for both trade marks and
designs.

No, not at this point in time, although it will depend
on whether the transition period is extended or not.

What about .eu domain names?

If you are launching a new product in the UK in
the latter half of 2020, and a request to extend
the transition period has not been made by the
UK Government prior to 1 July 2020, there could
be benefit in filing a separate UK TM application
in relation to new product names, as an EU trade
mark application may not gain registration before
31 December 2020.

If you have registered a .eu domain name, check
you/your business can still hold it after the final
Exit Date i.e. the end of the transition period – as it
needs to be held by an EU individual or entity with
an address in an EU member state. A two month
period to alter details will be allowed.

An EU TM Application takes approximately five
to eight months to secure registration without
opposition, and so those filed after May 2020 may
not secure registration in advance of this date.
While a comparable application can be requested
later (with payment of the official fees), with
the UK TM registration procedure being so quick,
owners could have a UK TM registered before
launch, which would be of benefit if the UK is a
major market of interest.

If counterfeits are an issue for your business,
separate customs watches will be required for the
EU and UK after the end of the transition period.

EU Design registration is a much faster process,
being a deposit system, and therefore is less

What about custom watches?

We’ve got it covered
Murgitroyd is a pan-European firm of patent and
trade mark attorneys with offices in Aberdeen,
Belfast, Cardiff, Dublin, Geneva, Glasgow,
Helsinki, London, Milan, Munich, Newcastle, Nice,
Southampton and York, and can provide advice
and assistance on all aspects of your intellectual
property in the UK and Europe.

If you have any further questions please contact Alison Wilson, T: 0191 211 3552 E: alison.wilson@murgitroyd.com
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TIME TO
TALK ABOUT
WORKPLACE
MENTAL
WELLBEING
Workplace mental wellbeing is
a top concern among employers
according to European-wide
research and the latest statistics
from the Health & Safety
Executive (HSE) show that
work-related stress, depression
or anxiety now represents 44%
of all work-related ill health
and 54% of working days lost
– a total of 12.8 million days in
2018/19.

According to the World Health Organization, lost
productivity due to mental illness costs Europe
US$140 billion per year and, in the UK, workplace
mental illness is estimated to cost 2% of GDP.
The continuing rise in such figures highlights the
need for companies to increase their focus on
mental health to ensure employee wellbeing,
reduce absences and avoid complaints or claims
from staff and for employers to review policy and
culture against best practice in employee mental
wellbeing.
Workload pressures, tight deadlines, too much
responsibility, and a lack of managerial support
were the main reasons given as the cause of
workplace stress in the HSE findings. Employers
have a legal duty to protect employees from stress
at work by undertaking a risk assessment and
acting on it. Furthermore, where an employee is
suffering from a mental health condition which has
a long-term effect on day to day activity, this may
be classed as a disability requiring the employer to
take positive action under the Equality Act 2010.
The Equality Act makes it unlawful for an employer
to treat a disabled person less favourably because
of their disability, without a justifiable reason.
Depression or anxiety is not enough on its own

Sarah Hall

to meet the definition of ‘disability’ under the
Equality Act, unless it has a substantial, long-term
impact on an individual’s abilities. But, whatever
the extent of an individual’s mental health issues,
employers should carefully consider the support
they provide.  
In extreme situations, mental health may result in
work-related suicide attempts and men working in
construction are shown to have an increased risk.
Explained employment law expert Sarah Hall of
Hay & Kilner Law Firm: “Such reports are a tragic
reflection of the long-term impact that stress in
the workplace may have on workers. Fortunately,
this situation is not common, but demonstrates
why it is so important for organisations to face up
to the challenge of employee wellbeing. Employees
need to feel supported and not worried about what

will happen if they speak up. That comes down to
having the right culture in the organisation.”
She added: “A good starting point is to review
processes and practice to see whether they
provide support and protection from unfair or
discriminatory treatment and to ensure that
managers are appropriately trained. If there are
gaps, then make sure they are closed. In the same
way that employees with physical issues may need
to be supported to fulfil their role, by seeking out
reasonable adjustments to support them, the same
applies for employees with mental health issues”
For employers seeking guidance on this subject,
Hay & Kilner offer advice, management training
and policy reviews, to ensure companies are doing
as much as they can, and in the right way, to
encourage employee wellbeing.

Sarah Hall is a Partner in Hay & Kilner’s employment team. If you would like to chat to Sarah or for further advice on mental health wellbeing,
or any other area of employment law, please contact her on 0191 232 8345 or email sarah.hall@hay-kilner.co.uk
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A DAY IN
THE LIFE OF...

JACQUELINE
EMMERSON
Managing Director of Emmersons Solicitors

When I trained we covered many areas of law so
I have a good understanding of a broad range of
issues. This is helpful in the work that I do. It is also
helpful that I run my own business, this means
that I can help clients who have a business or who
are married to someone who owns a business. I
also have a keen interest in property and so I have
a good idea as to the value of a house for divorce
purposes and how fast a probate property is likely
to sell.
There is no typical week for me. I might be networking,
setting the budget for the year or dealing with our
marketing. I love LinkedIn as a way to connect with
the world of business. Sitting in my legal bubble I
had no idea just how many new industries were out
there, or how they connect with one another.
Then there is my legal work. Most of the work I do
is quite complex. I have learned more and more
over the years so our easier cases are given to more
junior staff. A day in the office is likely to consist of
seeing new divorce clients. Most of these clients are
understandably very distressed and it is my job to
help them see the way forward. My aim is to move
my clients towards the end result. But of course I
have to go at their pace. Many people come in to
see me for initial advice, after all the future can look
quite frightening emotionally, financially and legally.
I spend time with them explaining how the divorce
process works and what ball park figure we would be
looking at by way of a settlement.
I really enjoy dealing with cases that involve a
business. Having undertaken a business leadership
course I learned about how to value a business
properly. How many people does it employ, does
it have lots of repeat clients, does it have a strong
brand? These are just some of the questions that
should be investigated. Some accountants just don’t
get this and apply industry standard valuations
to a business. My job is find the specialist for that
industry, the firm who can carry out a detailed
valuation.
I will also be giving advice about making a will and
excluding the person from whom you are separating.
You do not want them to inherit your estate if you
die before your divorce is finalised. And this does
happen, more often than you’d think.
My other work relates to Wills, Probate, Lasting

Jacqueline Emmerson

Power of Attorney and Court of Protection. I often
see clients who are in the early stages of dementia.
I suspect that many couples I see have never even
had a discussion with one another about the fact
that one of them is losing mental capacity. But after
years of watching the dynamics of relationships I can
usually spot the signs. One partner doing all of the
talking for the other, the latter simply saying yes and
no. I treat my older client’s with compassion. I know
what they are going through. Many of them say that
sorting out their will and lasting power of attorney
has been a weight off their minds.
I like problem solving and so I’m always giving extra
advice when drafting wills. Did you think to apply
for a particular state benefit, have you written your
life assurance policy so that the monies will be paid
directly to your family rather than landing in your
estate and thus potentially attracting inheritance
tax.
Then there is probate. This is a huge area of law.
Increasingly we are dealing with clients who have
no close family left. We are often the executors or
we are asked to act on behalf of executors. Being an
executor is now a huge task. On an emergency basis

we have to obtain empty house insurance, some
insurers won’t cover the house once there is no one
living there.
Recently we had to deal with a glazier for a smashed
window, locks were fixed and new keys cut. We
located hidden jewellery and sold it the same day
at a gold dealers in town. We threw out old food and
organised an auctioneer to visit. I love dealing with
the auctioneer, he has so much knowledge. We had
the house professionally cleared and cleaned. Then
dealt with an estate agent. I love all of this, when you
watch heir hunters on tv there are often huge gaps in
information. However, we look at lots of paperwork,
photographs, birth & death certificates whilst we are
sorting through everything. It’s also important to
treat the family home and it’s contents with respect.
Our firm takes part in quite a few charity events, so
I might be at a quiz, or hosting Gosforth Dementia
Alliance at our office. Or I might be out giving talks,
recently I attended a girls school to point out the
many ways in which law is a good career for women.
I see law as being creative, I have to concentrate to
find solutions.

On that note, if you’d like any of us at Emmersons Solicitors to find solutions for you then we can be contacted on Newcastle 0191 2846989
Sunderland 0191 5676667 or je@emmersons-Solicitor’s.co.uk
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AN END TO THE
‘BLAME GAME’
Family law experts at Gordon
Brown Law Firm have welcomed
news that parliament is
reintroducing law reform on
divorce which will help put an
end to the ‘blame game’.

The move follows commitments to retain the
Divorce, Dissolution and Separation Bill in the
Queen’s Speech.
Naomi Potter, a collaboratively trained family law
specialist at the firm, said: “I am pleased to hear that
parliament is reintroducing law reform on divorce.
The current rules are really outdated and require
couples to come up with a list of reasons for the
divorce in order to convince a judge why they should
be allowed to go their separate ways.
“You can’t blame yourself in the process and that
means you have to blame your spouse which can
create unnecessary conflict and upset. If you don’t
wish to blame your spouse and wish to proceed with
a divorce, you have to be separated for at least two
years before you can proceed provided your spouse
will consent and if your spouse won’t consent, you
have to wait until you have been separated five
years.”

Naomi Potter

30 years and we all hope that the Bill will now be
passed without further delay so families can finally
move on.”

Naomi highlighted the case of Tini Owens, 68, who
was compelled to remain in a “loveless” marriage
after unsuccessfully taking her fight for a divorce
from her husband of 40 years to the Supreme Court.
The judgment meant it was up to parliament to
change the law.

Naomi is an accredited specialist with Resolution, a
UK-wide group of family justice professionals who
work with families and individuals to resolve issues
in a constructive way. She works with the family law
team at GBLF on matrimonial finance and divorce
cases, as well as complex family and property
matters.

She added: “If divorce proceedings aren’t contested,
a divorce can be completed within around four to six
months. However, if matters are more contentious,
it can take significantly longer which can be really
stressful for those involved.

Based in the Newcastle and Chester-le-Street offices,
Naomi helps clients achieve a more amicable divorce
for all concerned through the collaborative law
process. She can help clients on alternative routes
to dealing with differences in a face-to-face setting.

“Our antiquated divorce laws need to be brought up
to date to help couples and any children they may
have.”

As part of this process, each party appoints their own
collaboratively trained lawyer and they work things
out together, face-to-face by way of four or five-way
meetings. The method is client-focused and each

“Resolution has been calling for reform for more than
More young people opting for prenups
The stigma of consulting a solicitor ahead of
getting married is disappearing, according to a
family law expert at Gordon Brown Law Firm.
Gillian Mitchell, Family Law specialist who is
also accredited with Resolution in both Complex
Financial Provision and private Child Law at the
firm says because young people, particularly Gen
Z have grown up influenced by celebrity culture,
they now take a more realistic approach to civil
partnerships and marriage.
A prenup is a written contract a couple enter into
before marriage or a civil partnership, designed to
set out ownership of assets and establish rights
over joint and sole wealth including property, debt,
income and inheritance, and how they’d like it to
be divided if a separation is on the cards.
Gillian has over 20 years’ experience in the legal

sector, particularly Family Law, and specialises in
divorce, matrimonial finance and pre and post
nuptial agreements as well as Child Law matters.
She said: “A prenup can avoid the usual forensic
accounting that is often necessary in dealing with
and resolving matrimonial finance for divorcing
couples.”

Naomi said: “The collaborative process means
couples make a commitment not to go to Court and
that can take some of the stress out of divorce. This
process enables parties to make their own decisions
and communicate better with each other as a result.”
“It’s better for the children if they can see their
parents working together to achieve an outcome and
that in turn is better for the family.”
“Collaborative lawyers manage conflict and can
involve others during the process as and when
needed. This could be a family consultant, financial
expert or collaborative counsel who make up the
collaborative team.”
Naomi added the collaborative process can usually
prove to be a quicker and cheaper option than going
to Court.
course is a very personal decision and one that can
only be decided upon together.
“I’d always recommend instructing a specialist
family law solicitor who has experience in this
area and finalise your agreement in advance of the
wedding.”

Gillian added that it was encouraging to see
couples feel comfortable in talking about money
and wanting to protect their assets.
She said: “If a relationship ends, a prenup can help
protect a couple from both financial and emotional
stress. Prenups have considerable weight in court
and while they might not be automatically binding
on paper, they can usually help in a dispute.
“Without a prenup, a couple runs the risk of having
to divide everything equally between themselves.
Deciding to sign up to this kind of agreement of

www.gblf.co.uk
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person can set their own agenda on the issues they
want to discuss at the meetings.

Gillian Mitchell
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PUTTING YOUR FOOTER IN IT
Tania Brodie-Clarke of Muckle LLP explains how your email footer could trip your
business up with costly consequences.
Tania Brodie-Clarke

What could be more harmless than an email
footer or signature block? That helpful little text
at the bottom of your emails with your contact
details in. But as automatic and innocuous as
they appear, a recent case suggests that email
signature blocks could have the power to cause
you and your business serious problems if you’re
not careful.

Having considered whether the name was
automatically generated or typed, the judge’s
decision stated that “the presence of the name
indicates the intention to associate oneself with
the email - to authenticate or to sign it” - and
that adding the words “Many thanks” shows the
intention to connect the name to the contents of
the email.

What’s the matter with email signatures?
Whether you have set one up yourself or
personalised one your organisation has created,
most businesses will have an automatically
generated email signature block incorporated into
their people’s outgoing emails.
The addition of the signature block has been yet
another way of reducing the time we spend on
drafting our communications with others. It means
we can read an email and, without having to think
too hard about the response, press the send button
and our recipient has everything they need to get
back to us. But could the presence of an email
signature sometimes give away too much?
As with any signature, we should be careful what
we automatically sign our digital names to, as a
recent case illustrates.
Worst case scenario
Last year’s Manchester County Court case of
Neocleous v Rees considered whether having your
name in your email signature counts as a signature
for concluding a contract for the sale of land.
During the email exchanges around the finer points
in discussion, the solicitors of Neocleous offered to
purchase some land to resolve a dispute which had

act states that, for a contract for the sale of land,
‘the document incorporating the terms or, where
contracts are exchanged, one of the documents
incorporating them (but not necessarily the same
one) must be signed by or on behalf of each party
to the contract’.

Don’t get caught out

arisen between the parties.
They offered £175,000 and requested that Rees’
solicitors acknowledge receipt of the email and
confirm the agreement. Unfortunately for Rees,
who had been hoping to sell her plot of land for
£200,000, she was instead bound by her solicitors’
email correspondence to sell her land for £175,000.
Even though this was not written into a separate
contract, the court found that agreeing to the
terms, by sending an email which contained a
footer with the solicitor’s name automatically
generated, amounted to a binding signature on
behalf of Rees herself.
It was enough to satisfy the requirement under
Section 2(3) of the Law of Property Act 1989. The

We have known for a long time that contracts can,
in principle, be concluded by an email exchange.
Not using an email footer won’t necessarily
prevent that. However this case indicates that the
formal signature requirement needed for a contract
for the sale of land, can also be satisfied by an email
signature.
While the case is a County Court decision and may
be less relevant outside the context of land sales,
it suggests that courts may take a similarly broad
view in other legal contexts as to what constitutes
a “signature”.
As a general rule, it is always worth checking your
emails to ensure you are not agreeing to something
which you do not intend to be bound by!
Our top tip? Always make your intentions clear if
you don’t wish to be bound by the email exchange
or be sure to highlight that your discussions are
“subject to contract”.

For more information, help or advice, please contact Tania Brodie-Clarke on 0191 211 7785 or email tania.brodie-clarke@muckle-llp.com
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Abbey Eastwood

BUYING A LEASEHOLD
PROPERTY – WHAT YOU
NEED TO KNOW
With all the bad press that residential
leasehold properties have received lately, one
might wonder if there is any point in buying a
leasehold property at all!
Why not abolish leaseholds and simplify land purchase with just
freehold ownership. Unfortunately, it is not that simple. Under
English Law, if there is an obligation to pay towards repair and
maintenance of common items such as common grounds, lifts,
main structure etc. then the system of leaseholds makes it easier
for the landlord to collect such payments from successive owners
of the properties. Therefore, there is still a place for leaseholds,
particularly in the case of apartment blocks with communal
areas.
What are the issues?
Essentially, leasehold means that you do not own the ground on
which your property is situated. You have permission from the
landowner (freeholder) to stay in the property for a certain number
of years (called the ‘term’) as long as you comply with the terms and
conditions set out by the freeholder in a document called the ‘lease’.
There are certain statutory measures that assist leaseholders but
other than that, the protection offered to leaseholders is largely what
is provided for in the lease. Let’s have a look at some of the recent
issues that have caused a stir in the Conveyancing market that you
should be aware of when buying leasehold properties.
The Ground Rent Scandal
A relatively recent development with leasehold properties is that
the vast majority of lenders now refuse to lend against leases
that contain ‘escalating ground rent provisions’. This is where the
ground rent multiplies at certain intervals. This is for two reasons.
Firstly, because the value of the freehold is increased as a result of
such clauses and makes the cost of extending a lease much higher.
Secondly, where the ground rent has a potential to go beyond £250
(or £1,000 in London), then, under the current law, the lease can be
classed as what is known as an ‘AST’ which makes it easier for the
Landlord to gain possession of the property. Whilst this is not what
the law-makers intended, this is the position in law at the moment
and, until it is changed, leasehold properties with escalating ground
rents are likely to be un-mortgageable.

lenders require a certain minimum term when they agree to a
mortgage. Leaseholders have a legal right to extend their lease
upon paying a premium. One of the factors used in calculating the
premium is something called ‘marriage value’ which comes into play
when there are less than 80 years remaining on the lease term. This
marriage value greatly increases the premium payable to extend the
lease. Therefore, leases that have a short remaining term are often
un-mortgageable until the term is extended, often at a great cost.
Cladding
Since Grenfell, most lenders now insist that any cladding on
apartment buildings must be form EWS 1 (or equivalent) compliant.
This has caused a great deal of anguish to those flat-tenants who
now find that they are unable to sell or mortgage any leasehold
apartments in buildings that do not meet these requirements.
Every situation requires careful thought and professional advice to
ensure that you and your assets are fully protected.

Lease extensions
Leases are often granted for an initial term of 99 years (although
there is no reason why they can’t be granted for a different term)
and they need to be extended well before the term is up as most
For a no obligation chat, contact our Leasehold Experts on 0345 900 5401 or email enquiries@sweeneymiller.co.uk and talk
to Abbey Eastwood who can assist.
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GETTING “SSASY”!!!

Phil Dean

It’s nearly the end of the financial year. You are over the moon!
You’ve made £60,000 more than last year...
You have it all planned, you’ll save most of it
for driving your business forward, you’ll have a
holiday and then it hits you, like a punch in the
stomach – a big chunk of it will go to pay the
taxman. You scale back the future plans, you
say a prayer for what you have and you look at
Spain again for the family holiday...but you do
have options!
Most people realise that if you pay some of your
profits into a pension you don’t pay tax on that
money now, but paying it into a pension isn’t
always an option unless you wont need to see
that money again for a lot of years, but there is
a solution which avoids tax and allows for future
investment...its time to get “SSASY”.

A Small Self Administered [pension] Scheme
(SSAS) could be the solution you were looking
for. They cost more to set up than your standard
everyday pension, but they give you an option to
avoid paying some of the tax from your business,
invest in its future and provide some future tax
free income for you.
How does it work...well we haven’t got the space
here, but suffice to say its set up WITH the
approval of HMRC, any money you put in can be
used to invest for the benefit of your business,
maybe buying new premises (we do a lot of
these) or even, and this is unique, by allowing
your business to borrow from your pension fund,
it can be used as a pot to put money in, ready
to invest back in your business in the future, and,

like any loan, you pay interest on the borrowing,
it builds your pension pot whilst developing your
business.
For most of our clients it gives them a great way
to buy their business premises and pay rent direct
from the company into their own pension pot
rather than to their Landlord’s. The rental income
received can then be used as a source of funding
for the business in the future. In the words of
one of my clients who I explained this to...“that’s
brilliant!”
Who thought pensions could be SSASY? If you
need to know more please give us a shout and we
can point you in the right direction and help you
purchase your businesses next premises with it.

Phil Dean is Head of Commercial Property at Samuel Phillips, contact him via www.samuelphillips.co.uk
Floor 5, 18-24 Grey Street, Newcastle upon Tyne, NE1 6AE. T: 0191 232 8451
100

We’re going through a period of change.
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Why don’t you look to refresh your image ?
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Alderman Fenwick's House, 98-100 Pilgrim Street,
Newcastle upon Tyne, NE1 6SQ
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L-R: Una Coulson and Emma Liddle, Mincoffs Solicitors

POPULAR LEGAL PROPERTY PROFESSIONAL HANDS
OVER TO NEXT GENERATION
Highly regarded and well respected residential property lawyer, Una Coulson, has announced plans
to step down as Head of Residential Conveyancing in March, after 40 years at Mincoffs Solicitors
and will be handing the reins to Associate, Emma Liddle.
Una joined Mincoffs in 1980 working for then
Senior Partner, Austen Science, following a move
from another local firm. Shortly thereafter,
she moved in to the Criminal law department,
during which she studied part-time and passed
the Institute of Legal Executives Examinations
in Law and Legal Practice. She then studied at
Northumbria University and achieved a degree
in Criminal Justice Studies. When the firm made
a decision not to practice Criminal law in 1989,
Una made her final move within the firm to
Mincoffs’ fledgling Property department, then a
team of just two, and spent the next 30 years
growing the team to the 27 strong, conveyancing
powerhouse it is today.
With a career spanning four decades, Una has
enjoyed a number of professional highlights
including acting for high profile clients and A-list
celebrities; many of her repeat clients are the third
generation in their families to instruct her. She was
also one of the founding members of the North
East Women in Property branch in an advisory
capacity alongside Sonia MacGregor, founder and
Director of Conveywithme. The branch is now one
of the most popular women’s professional property
groups in the region. Una has been referred to by
clients and contacts as one of the ‘most trusted

legal brains’ and ‘sought after’ authorities in
conveyancing and has built up a strong network
of property professionals with whom she and her
team work very closely.
Following in Una’s footsteps and taking over the role
of Head of Residential Conveyancing at Mincoffs is
Emma Liddle, a qualified Chartered Legal Executive
with over 15 years’ conveyancing experience. Emma
joined Mincoffs in 2013 and was promoted to
Assistant Manager of the Residential Conveyancing
team in 2016. Throughout her seven years at
Mincoffs, Emma has been consistently praised by
clients for her professionalism, attention to detail
and reassuring manner. Emma is delighted to be
assisted by trusted solicitor Adrienne Lawson.
Una and Emma have worked closely together since
the latter joined the firm and in 2019 they led the
team to victory at the Northern Law Awards being
awarded the title of “Residential Property Team of
the Year “. This was a proud moment for Mincoffs and
particularly for Una to obtain this prestigious award
in the year leading up to her retirement.
Una is, understandably, proud of her achievements
and those of her team, and said of her upcoming
retirement: “It is with great sadness that I leave
Mincoffs after 40 wonderful years at the firm.
Throughout my career I have seen great changes
both in the property sector and the legal sector

www.mincoffs.co.uk
102

as a whole and I have thoroughly enjoyed being a
part of some of those changes. I am proud to hand
over the leadership of the Residential Conveyancing
department to Emma and I am more than confident
that she will continue to take the team from
strength to strength. I would like to thank Mincoffs
Solicitors and the North East property community
for supporting me throughout my career and giving
me some wonderful memories to retire with.”
Emma commented: “Una has been a fantastic
mentor and I appreciate all the support she has
offered in the lead up to my promotion – I have
gained knowledge and experience working alongside
her for the past seven years. Hers will be tough
boots to fill but with the support of Mincoffs and
the residential conveyancing department, I am ready
to take on the challenge. Una will be a huge miss to
both the team, the firm and the North East property
community but I wish her a very happy and restful
retirement. She deserves it!”
Paul Hughes, Senior Partner at Mincoffs Solicitors
commented: “We are all sad to see Una retire. She
has been an institution at the firm and has had a
significant impact on our development and growth
in her 40 years. I would personally like to thank her
for all of her hard work, commitment and passion for
the firm and wish her a long and happy retirement.”

Trust
Sintons
For expert legal advice

Law firm of the year
Northern Law Awards 2019

0191 226 7878

@SintonsLaw

sintons-llp

Personal & Family | Business | Healthcare
Sintons LLP is authorised and regulated by the Solicitors Regulation Authority.

sintons.co.uk
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LEGAL-EASE
Bespoke, commercial and residential property legal advice made simple
with Toomey Legal Limited.

Depending on your age, you may be considering buying
your first house or perhaps you’ve already had several
moves and another is in the pipeline. You may be a tenant
in rented property but are close to taking the plunge and
buying your own place.
If you have a business, you might have already bought an
office or a factory unit but need to move to larger premises
or perhaps you’ve done the sums and have now reached the
point where you can finally leave your rented space.
One thing is certain; buying any sort of property, irrespective
of the size, is a big move. Consequently, it is always advisable
to take some legal advice when you are investing several
thousand hard earned pounds into some bricks and mortar.
You are taking a massive risk if you decide to go it alone.
You are already having to be careful with your funds to
merely buy your new property, so the last thing you need
is to be suddenly met with a hefty legal bill which is much
more expensive than you were expecting.
That’s where Sue Shaw-Toomey and her team at Toomey
Legal can help. Yes, they’ll take care of the paperwork, but
you won’t get an unexpectedly large bill for the simple
reason that you will know what you’re going to pay from
the start.
“We make sure that there are no nasty surprises when it
comes to the charges we make,” said Sue. “We offer a free
initial consultation with our clients to ascertain precisely
what they need. We then put together a tailor-made package
which will take care of the legal matters and, importantly, we
will explain precisely what we are doing, why we are doing it
and how much the final bill will be. We don’t charge by the
minute or hour; we charge by what the entire transaction
will be.”
For those of us who’ve experienced several house moves,
dealing with a solicitor is a bit of a grey area. We pass on
any details to the legal team and then sit and wait. And wait.
Invariably nothing happens until there’s a sudden rush of
activity when everything seems to happen at the same time
and you are ushered into a room to frantically sign a heap
of forms.
With Toomey Legal you are never kept in the dark because
you can log onto a website and track exactly what is
happening.

“The website explains to the client what will happen and
when it is expected to happen. Moving to a new home or
buying a commercial property to improve your business,
should be an enjoyable and exciting journey. It shouldn’t
be a hassle where you feel that you’re not in control of
proceedings,” added Sue. “With the website, clients can track
what is going on and see what is left to be done. It means
they can start to do some advance planning like organising
a removal company, sorting out some furniture, informing
the utility companies about your impending move, and
even circulating friends, family or business colleagues and
suppliers about new your new address and contact details.
We even provide a log-in to the client’s estate agent, bank,
building society etc, so that they can also keep up to date
with everything. In other words, there are no surprises
because everyone is kept in the loop.”
Oh and if you are worried about being left totally bemused
by all of the legal jargon, don’t worry because Toomey
Legal have a fact-file of words and terms on their website
which help to make everything crystal clear. If you are a bit
confused by something, then get in touch with Sue and she
or one her team will get back to you pronto. Everything is
done in-house with Toomey Legal. They never sub-contract
their clients work to another legal practice which means they
will always know what is going on.
The one thing you notice straightaway when talking to Sue
Shaw-Toomey is that she’s not your average solicitor….and
neither is her company. There’s a lovely, friendly atmosphere
about the way Toomey Legal go about their business. It
plainly works because the practice is growing rapidly. Sue
qualified as a specialist residential and commercial property
solicitor in 1991 which means, as she rapidly approaches
thirty years of working in the same field, that she’s seen
everything. You’re in safe hands. In 2015 she formed Toomey
Legal. The following year, the company doubled in size. The
same happened in the next year. Last year was different
though…it tripled in size. And the expansion is nearly 100 per
cent down to word of mouth from satisfied clients. Praise
indeed.
So, are you thinking about buying some property or would
you just like some good old fashioned advice?
Toomey Legal; legal-ease not legalese.

Give Sue and her team at Toomey Legal a call on 0191 605 3710 or email her at enquiries@toomeylegal.co.uk
You can even drop into her offices which are on the Northumberland Business Park, adjacent to the A19 tat Cramlington.
104

INTERVIEW

Sue Shaw-Toomey

105

BUSINESS INSIGHT

I’M A MINORITY SHAREHOLDER – GET ME OUT OF HERE!
Commercial law firm St James’ Square have dealt with and advised on many types of disputes over
the years. Disputes can arise at any time and they are almost impossible to plan for.

The dispute resolution team at St James’ Square
is headed up by Partner Scott Cable and together
with Solicitor Adam Chaffer they regularly advise
both companies and individuals in respect of
disputes between shareholders or between the
board of directors and the shareholders.

In most companies the power is vested in the
directors although shareholders also retain some
reserved power. The precise balance of power
will depend on the construct of the company’s
constitutional documents. Individuals can also
be both a shareholder and a director. However
it is crucial that they keep the two roles clear
in their minds, because blending the two, even
inadvertently, can cause conflict and disputes.
Whilst there is no one cause to an issue between
shareholders or between the board of directors
and shareholders crystallising into a shareholders’
dispute, there are a number of common themes.

Breach of a provision of the company’s Articles
of Association or a Shareholders’ Agreement which
form the company’s constitutional documents
Disputes relating to the conduct of directors
when considering the statutory and fiduciary
duties which directors are expected to adhere to
Disputes relating to the direction, strategy and
management of the company
Disputes relating to the distribution of
dividends
Situations where a director exits the business
and sets up in competition
Lack of information being communicated from
the board of directors to shareholders.
Adam adds, “Shareholders are individuals who
have invested their income in a company with
the common aim of generating a return. When a
dispute manifests itself, profitability and business
relationships can be negatively affected. We know
how important it is for a legal team to act fast in
developing the right solution to resolve the dispute.
This is often via negotiation, but sometimes it’s
necessary to go down the litigation route.”
As no two shareholder disputes are the same, it
stands to reason that the method to resolve them
will have to be different. A successful resolution will
depend on the factual matrix and documentation
surrounding the dispute. To help resolve disputes,
Scott and Adam work very closely with their clients
and invest a considerable amount of time at the
beginning of the process to fully understand the
situation. After considering all of the information
they will then will develop a bespoke dispute
resolution strategy that will deliver the best
outcome for their clients.

Disclaimer: The information contained in this article is for general information. It is up to date at the time of publication but does not constitute direct or indirect legal or professional advice.
Please note that the law may have changed since this article was published.

www.sjs-law.co.uk
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Adam Chaffer

“In law, companies are classed as being separate
legal entities,” Scott explains. “This is a defined
status which brings with it a raft of complex and
technical rules which need to be understood when
approaching a dispute between the shareholders.
At the same time, the role of the shareholders
and the directors are distinct and separate. A
shareholder is the owner of the business and a
director is responsible for the day to day operation
of the business.”

These include:

Scott Cable

Businesses are often set up by shareholders
with some very distinct differences whether
that be age, involvement, expertise or level of
investment. With these differences in mind,
it’s not surprising that disputes regularly arise
within companies regardless of industry or size.

Matt Hale www.timefreezer.co.uk

One of the North East's most exciting architectural practices
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Falston Roseate at Ottermead at Jameson Manor

BELLWAY BLENDING THE BEST OF OLD AND
NEW AT FORMER POLICE HQ
An attractive new community is being created at the former Northumbria Police HQ in Ponteland, where five-star
housebuilder Bellway is working on a very special project as part of a stunning 275-home development.

The Newcastle-based builder is constructing
beautiful, well-designed new homes at its
Ottermead at Jameson Manor development, as
well as carefully protecting the best features of
the historic site.
When Bellway purchased the land from
Northumbria Police a key focal point was a
selection of listed buildings set around a large, eyeshaped village green.
Bellway is keeping this attractive green and
preserving and completely refurbishing the
buildings into 22 striking homes, which are due to
come to the market in the coming months.
Chris Lawson, Head of Sales for Bellway North East,
said: “From the start we were eager to begin the
restoration of the listed buildings, bringing them
back to their original state.
“Whilst forming part of the original buildings
to the area, each of the properties are incredibly
unique, with not one exactly alike – this really is an
amazing opportunity for house-hunters to own a
distinctive piece of history in Ponteland.
“We were keen to blend the site’s heritage –
including the natural landscape and a range of
mature trees alongside the listed buildings – with
our attractive selection of new three, four and fivebedroom homes, too.”
Five-star builder Bellway bought the site, which
was no longer required by Northumbria Police, for
£21million in 2018, with the money being invested

Alexander Argand at Ottermead at Jameson Manor

back into policing across the county.
As part of the development Bellway is also investing
heavily in local roads and transport as part of
the planning agreement, including £150,000 for
local traffic management, £240,000 on highway
infrastructure and £300,000 on public transport.
The site itself enjoys an enviable rural setting just
one mile from Ponteland village centre and less than
a 10-minute drive from Newcastle Airport – and
just 20 minutes by car from Newcastle city centre.
Chris Lawson, said: “Bringing these properties

back to their former state will be an incredible
feat for us, as well as the area of Ponteland,
creating spacious family homes which house
some extraordinary original features that
will be painstakingly restored by our team.
“Understandably, we’ve had a large number of
enquiries about the restoration homes, and we’re
expecting that interest to increase further once
they are released for sale in the near future.”
You can find out more about Ottermead at
Jameson Manor by visiting the Bellway sales office
off North Road.

For more information on the development, you can contact Ottermead at Jameson Manor by calling 0191 502 0714 or visit bellway.co.uk
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PROPERTY OF THE MONTH

EAST HOUSE, WHALTON, MORPETH

PRICE GUIDE: £850,000
East House is a handsome, stone built detached house, located toward the eastern edge of Whalton village, with lovely private south facing gardens and a ha-ha
overlooking open fields and countryside. This magnificent Grade II listed period family home has generous four bedroomed accommodation in excess of 3000 sq
ft and has retained lovely traditional features including sash windows, an oil fired AGA in a stone inglenook in the open plan kitchen/living area, period fireplaces,
wood burning stoves and decorative ceiling coving. Externally, East House has a stunning south facing site of just over 0.39 acres with a lawn and ha-ha, stone
terrace seating areas, an extensive gravel driveway with parking for several cars and a large, detached stone built garage/workshop which could offer further
development potential subject to normal planning consents.

Contact rare! From Sanderson Young on 0191 2233500 ashleigh.sundin@sandersonyoung.co.uk www.sandersonyoung.co.uk
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Gail McLean

REGIONAL RENTAL VALUES INCREASE BY 10% IN
THE PAST 12 MONTHS!
Sanderson Young are delighted to report that average rental values increased by 10% in the
past twelve months across their portfolio of let agreed properties.

Regional 'hot spots' which saw the best rental increases were the suburbs
of Gosforth, Jesmond and Newcastle City Centre, where the professional
market demand continues to outstrip supply. More regionally, villages
towards Ponteland and the Tyne Valley were popular with families and
those relocating to the North East.

complimentary advice on key locations to invest in, what to consider when
renting and the legal obligations you may have as a landlord.
ARE YOU INCREASING YOUR PORTFOLIO?

Gail McLean, Regional Lettings Manager, explains why good advice is
paramount when considering a buy-to-let investment.

We offer competitive rates for portfolio listings and would also be able to
provide rent reviews to make sure you are getting maximum returns across
your portfolio.

IS YOUR RENTAL PROPERTY PERFORMING TO ITS BEST?

ARE YOU NERVOUS ABOUT LEGISLATION?

I would be delighted to carry out a no-obligation appraisal of your rental
property and review the opportunity to attract a premium rental value.

We are experts in the wealth of legislation imposed on landlords and property
managers, and our team have an unrivalled property management division
who can take all the stress and responsibility away from our landlords.

ARE YOU A FIRST-TIME LANDLORD CONSIDERING RENTING?
If you are considering investing a pension fund, utilising savings or keeping
your first home as a rental investment, I would be delighted to offer

Whether it’s your first let or you already have an extensive property portfolio,
our lettings experts are committed to understanding your requirements and
exceeding your expectations.

To book a no-obligation appraisal, please contact gail.mclean@sandersonyoung.co.uk or call 0191 2233510
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ATTENTION

LANDLORDS!
TAKE ADVANTAGE OF

50% OFF SET-UP FEES
& A FREE EPC *
(ENERGY PERFORMANCE CERTIFICATE)

*IF YOU INSTRUCT SANDERSON YOUNG TO LIST YOUR
PROPERTY BEFORE 1ST APRIL 2020.

WE ARE DELIGHTED TO REPORT A 10% VALUE INCREASE ACROSS OUR LET AGREED
PROPERTIES OVER THE PAST 12 MONTHS.
TO FIND OUT HOW WE CAN IMPROVE THE INCOME FROM YOUR RENTAL PROPERTY CONTACT US ON:

0191 2233510

OR EMAIL: GAIL.MCLEAN@SANDERSONYOUNG.CO.UK | WWW.SANDERSONYOUNG.CO.UK

PROPERTY
PEOPLE...

JAN DALE
Strategic Property Professional, and Owner of urban base Land & New Homes

There’s no business like Show (home) Business...

Did you always envisage a career in property?
Always! I love property! My beautiful fashionista mum tried to
get me to follow her passion, but bricks and mortar had me
captivated from the age of 21. The Halifax building society and
property department was my baptism of fire which ignited a
career I have embraced with passion for the industry ever since.
Tell me about your current role?
As owner of the region’s most dynamic Land & New Homes
agency, the days are long, the work is exciting and I am
dedicated to the industry, aiming for excellence in everything
we get involved with. From North Yorkshire to Rothbury, castles
to studios, we have the region covered. Establishing a new site
from planning permissions through to design, development and
build, to welcome the very first residents moving in, never fails
to excite me. I optimise the phrase; if you love what you do
you won’t work a day in your life. I would tweak this to; If you
love what you do, work incredibly hard, you may enjoy almost
every day in your life. I may be biased but it really is a wonderful
business.
How has the housing market changed since
you started your career?
The art of building new homes has improved in so many ways,
but the skills of the individual tradesmen on site remains a
key component to a quality home. Sustainable building, and
green construction is gaining in popularity. Using green building
methods allows you to save energy and therefore decrease your
energy bill and at the same time become more eco-friendly by
reducing your CO² emissions… something I believe the volume
house builders should be considering on more schemes.
How would you advise people looking to buy property?
BEFORE you buy the property ASK ASK ASK lots of questions
from every professional you know. We often get asked an
opinion after the purchase, and no one wants to say the horse
has bolted. Property is a great investment if you buy right, with
so many important factors; timing, funding, location and try to
consider the exit strategy at time of buying. Talk to us.
What is the most exciting thing you're working on?
There are so many exciting projects including the Ouseburn
regeneration by PFP-igloo, and the amazing Plaza in Gosforth
by Regents Gate Homes, but I think when it comes to luxury
and style, the launch of Homes By Carlton by Craig & Norman
Peterson on Yarm High Street has to be one of the most
pioneering visionary developers I have the exciting privilege and
pleasure of working with.

What is your fondest
career memory?
I had the enormous pleasure of working with the wonderful
David Dixon at Gentoo Construction, then latterly with him on
the launch and inaugural development of Tolent Homes. David
was a pleasure to work with, and I have very fond memories
of a gentleman in a strongman’s world. We often spoke about
our passion for football, holidays and food – occasionally we
spoke about property. Very sadly missed every single day, and
his genuine kindness will always be in my heart.
What are your remaining
career aspirations?
We launched urban base in 2005 and are entering our fifteenth
year in business. To reach this accolade has been a recognition of
some of the finest property professionals I have had the pleasure
in working with, including Deborah Robinson who has been with
us along this journey, along with the professional support of
Hunter Johnstone Marketing, Aero IT, and RMT accountants. My
aspiration would be to continue to the next level of growth to
reach our projected turnover supporting £140 Million of newbuild homes over the next two years.
What are your favourite places to live
in the North East?
If I ever had to leave old Durham Town, the leaving would get
me down…DURHAM DURHAM DURHAM, and with Lambton
Park by Miller Homes now somewhere to call home, I believe
we live in a great region offering diverse city, coast and country
housing.
Tell me about your team?
The urban base family – I love them all!
Head office has Deborah, Glynis, Gordon and Kurt, the business
runs smoothly - they make this a cert. There’s Gavin and Julia,
Ashley and Chloe, looking after the resi, and Landlord rent
money. Shannon, Sophie, Laura, Laura-Jane & Lauren, the New
Homes dynamics, once met not forgotten. Then me at the top,
driving the base - a team I’m so proud of, and selling with pace!
How do you like to relax?
It’s not a word I’m over-familiar with. However, every Sunday
morning The Dale family (and JoJo the Italian Greyhound) meet
at The Barn, read the Sunday Times, and put the world to right...
it’s my ‘reality’ time – Sundays are spent with the ones I love
most, and sometimes that means a trip to one of our new
homes sites. #LoveWork

jan@urban-base.com www.urban-base.com
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HOW A CHARITY TRANSFORMED ITS FORTUNES
THROUGH A BOLD MOVE INTO PROPERTY

Live Theatre’s estate at night.

If I asked you what you know about Newcastle’s Live Theatre, what would you say?
A hidden gem? A great place to see upcoming
playwrights? A good night out? Perhaps. The
Guardian recently described it as, “one of the most
fertile hubs of new writing”. All true.

nature of what we do, we’re not a highly commercial
product. And despite getting an Arts Council subsidy,
we desperately needed to bring in more money. So,
we decided to look at diversifying.”

But did you know that the Live Theatre is also a
property developer with 54,000 square feet of
commercial space, worth £14m, tucked-away in its
portfolio? They currently have office space from
400 to 5,000 square feet available to let and 12
current tenants whose rent is helping fund their arts
programme.

Initially, Live had the opportunity to develop the
Broad Chare pub, which neighbours its theatre. The
board said yes to that and this was the start of their
journey into property.

The Live Theatre is a charity. An arts organisation.
And, yes, you heard right - an astute landlord of
offices, bars and restaurants. How incongruous does
that sound? Incongruous maybe. But smart? As it
turns out…definitely.

“I don’t know what position we’d
be in if we hadn’t dared to dip our
toes in different waters.”
This is the unusual tale of how a forward-thinking
arts charity put its faith in property to sustain its
future. Operations Director at Live Theatre, Jacqui
Kell, tells us more:
“In the mid 2000’s, our Chief Executive and board
recognised that public sector investment was
declining. We knew we had to do something radical.
“We run the largest free youth theatre programme
in the region and a free creative writing programme
for schools. But, of course, it’s only free for the young
people who access it. These schemes are costly to
run.
“We are the only new-writing theatre in England,
outside of London, and showcasing new writers and
supporting experienced writers to write new works
is our core reason for being. Therefore, by the very

Cheers! to buying a pub

Over time they have built-up a great relationship
with the tenant - Terry Laybourne’s 21 Hospitality
Group - and have negotiated a share of the popular
gastro pub’s turnover, as rent.
Next in the board’s property sights was a former
Schoolhouse, built in 1753, part of the group of
listed buildings which forms Live Theatre, this was
developed into a creative incubator hub.
Finally, Live Theatre turned its attention to a lonely
piece of land on the Quayside. Many of you will no
doubt remember it. It was a derelict gap site, next to
Charts pub, that had stood empty for over 70 years.
It was arguably, the last remaining prime site on the
East Quayside.
Risk
In 2014, Live bought the gap from UK Land Estates,
which also came with 4,000 square feet of office
space in the Coronation Buildings, next door. At
that time, in a depressed property market, this
would have been a brave move for any experienced
property developer, let alone an arts charity. But,
after extensive research into what they could build,
how it could benefit the community and potential
occupiers, they tentatively took the plunge.
Embarking on a very steep learning curve, the Live
Theatre team set about developing a £10.5m
commercial office space, public park and children

and young people’s writing centre.
The development allowed Live to diversify further,
into the office market, and secure a regular income.
But this was never just about the money.
Jacqui explains: “We have strong ethics here at Live.
We had a vision to build a facility that would help
nurture fledgling businesses and create a community
and sense of place across our estate that benefitted
other organisations with a similar creative passion.”
Challenges
Although the team had experience of capital bids,
planning and managing a multi-million-pound
development and overseeing such a wide range of
professionals, was daunting and at times, tough.
Jacqui tell us more: “There was a lot of learning on
the job but with help from the professionals we hired
and friends of Live, we always managed to navigate
through the challenges that were thrown-up. But
there were very stressful periods.
“We had issues with access associated with working
on a constrained city centre site and we incurred
costs over this. Managing the legal and financial
aspects was complex.
“We ended up securing an occupant for the Live
Works office later than we would have liked. We soon
realised that we needed to bring in an office agent in
to help us fill the space.”
The current tenant of the office space is augmented
reality specialists, ZeroLight.
Jacqui concludes: “Honestly, I don’t know what
position we’d be in if we hadn’t dared to dip our toes
in different waters.
“Property investment has ensured our future. It’s not
all plain sailing but we had to seek out change and
embrace it, to survive in different times.”

Reasonably priced offices of between 400 square feet and 5,000 square feet are currently available to let on the Live Theatre estate.
Contact Patrick Matheson at Knight Frank for more details.
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PROPERTY MANAGEMENT SERVICES IN THE NORTH EAST
We make property management simple! We take care of everything
so you can relax and make money from your property. From check ins and check outs,
key exchanges, to marketing your property and account management – we do it all.
We are your bespoke property management company in the North East of England.

WHAT WE OFFER
Our range of services that help you maximise your return.

PROPERTY MARKETING

BOOKINGS & ENQUIRIES

KEY MANAGEMENT

Property listings that are optimised to
increase bookings.

We manage all of your bookings and
deal with customer enquiries in a
professional manner.

Our friendly team securely manage
keys and greet your guests and
introduce them to your let.

GUEST COMMUNICATIONS

ACCOUNTING AND
REPORTING

We are available around the clock to
provide high-level customer support and
deal with urgent matters.

We provide monthly reports to help you
improve your letting business.

CLEANING & LINEN
Linen, laundy, cleaning and full property
inventories are done for effecient guest
turn-around.

Ouseburn Gateway, 163 City Road, Newcastle upon Tyne, NE1 2BE
info@week2week.co.uk

Please call us to find out more about our properties...0191 281 3129
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HOW THE GREEEN AGENDA IS SHAPING BUILDING DESIGN
The whole climate emergency has now become a mainstream item. It’s only a few years ago that we all
(and I mean all) happily accepted as many plastic bags as we needed at supermarkets and drove around
in diesel cars with little thought to the consequences.
carbon‘, which refers to the amount of energy
already used in a product. So retaining a building
and improving it, is far better than most new
buildings in terms of energy used. The analogy with
cars is very similar. Before we all rush out and buy
a £40k electric car, consider the value of keeping
an old car for longer - the answer is not simply a
brand new car.

Recycling was an odd activity amongst a narrow
band of middle-class intellectuals.
Times have changed however, and not before time.
Our whole attitude towards the environment has
shifted and still needs to move onwards.
So how is this affecting building design? And how
should we approach our use of new buildings
alongside current buildings?
All our new buildings must now be built to
great standards of energy efficiencies and selfgeneration of power, to minimise the effect on
the environment. The building regulations which
determine the standards by which buildings
are assessed are behind the current curve and
need urgent improvements to reflect the current
concerns. Many modern developments simply do
not perform to a standard that we need to see,
and legislation is the only mechanism to force all
clients (and designers) to improve.
The use of existing buildings will change. As
architects, we have always renovated and
reinvented buildings, as part of our creative talents.
But increasingly, I think we should be seeking to
update current buildings whether they work or
don’t work, simply to improve them.
This will involve significant changes in our approach

I often see on TV shows people justifying new,
larger concrete houses as ‘Eco friendly’ with a lot
of fancy materials, when in reality, a solution lies in
the position of the house, how it faces the sun, the
use of materials that can be recycled and the clever
heating and energy systems that are now available,
at ever more economic prices.

Neil Turner

to the use of older buildings. This week I visited a
building that was built in 1969 and latterly altered
– it is tired and needs significant investment.
The client wants to upgrade the building, but the
VAT is 20% on the refurbishment and 0% if they
demolish and start new. There is no incentive
to retain the old building and improve it. The
environmentalists use terms such as ‘embodied

We have seen the lectures of Sir David Attenborough
and Greta Thunberg and they attract positive and
negative media comment, but I believe they do
represent the direction of thought we need to
embrace.
Great Britain creates just one per cent of the
world’s emissions, but can lead by example and
small changes all add up to larger changes.
Our designs now require more responsible thought
about their impact in equal measure to their
aesthetic appeal.

howarthlitchfield.com

Eothen Care Homes

At Eothen Homes we are committed to providing excellent care with Christian values

Residents’ happiness is of the utmost importance to us and the team at Eothen are highly
trained and strive to provide the very best lifestyle based on each person’s abilities,
interests and background.
Our aim is to provide a home from home for our residents and we encourage everyone to
bring some of their own possessions when they come to live with us so they are
surrounded by familiar things.
The homes are set in attractive and spacious gardens and are situated close to local high
streets and public transport links allowing those who are used to leading an active life to
continue in this way. Our values are traditional and our residents live in surroundings
that are warm, inviting and equipped with everything they need.
We recognise the importance of community involvement and run regular reminiscence
and art and craft sessions as well as daily group and individual activities, inviting
schools and other members of the community into the homes as well as organising
regular events and outings.
If you would like to find out more about any of our homes or to book a visit, please
contact Head Office on 0191 2819100. Email: enquiries@eothenhomes.org.uk
Gosforth – Elmfield Road, NE3 4BB – Tel: 0191 213 0707
Whitley Bay – Park Gardens, NE26 2TX – Tel: 0191 297 0707
Wallsend – Miller Way, NE28 8EL – Specialist Dementia Care – Tel: 0191 259 8000
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70 LUXURY APARTMENTS FROM £159,000

REACH NEW
HEIGHTS
IN GOSFORTH
DES
INCLU TED
CA
ALLO ING
PARK

MOVE IN SPRING 2020
70 luxury 1, 2 and 3 bed apartments over twelve floors of
contemporary living including 6 luxury duplex apartments
with exclusive views across the city.
Come and visit our 4 stunning show apartments.
Opening times are 10am-5pm Thursday – Monday.
So come and reach new heights in Gosforth.

70 LUXURY APARTMENTS FROM £159,000

CALL 0191

545 1005
regentsplaza.co.uk
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Damiano Rea, Director, Heaton Property

BETWEEN A ROCK AND A HARD PLACE
A perfect storm is heading for landlords in Heaton in the shape of Selective Licensing which is set to cost
a small fortune to implement and a somewhat larger one if non-compliance can be proven.

I estimate it will cost our landlords six to seven
hundred thousand pounds to ensure they do not
incur fines of up to £30,000.
The driver behind this new legislation is the idea
that improving domestic rental property standards
will curb antisocial behaviour. Personally, I have
my doubts about that. Prolific burglar swears to
eschew a life of crime. “My new smoke alarm has
changed my life” said repeat offender Bill Sykes
today. Really?
Much of the new legislation is simply common
sense. A hard wired, networked fire alarm is safer
since the tenant cannot simply remove the battery
when the low battery bleeper sounds. Fire doors
should close and latch by themselves. But there are
some fairly obvious grey areas.
Let us say tenants repeatedly leave cycles in a
fire exit passage. The landlord may prove they
have repeatedly advised tenants of the risk. But if
those cycles are there when the inspector arrives,
the landlord is responsible, not the tenant. If the
landlord removes the cycles and the tenant calls

the police? Arguably the landlord will face a
meeting at the police station where biscuits will
not be provided. All in all, the landlord will find
themselves between the proverbial rock and a hard
place.
Our solicitors are currently delving into legal
pitfalls of this nature. One arcane law might be
an accusation of trover. Trovering sounds like
an activity that should only be embarked upon
by consenting adults behind locked doors. But
whatever it is, we need to be aware of it. In addition
to the £30,000 civil penalty for non-compliance
there are unlimited fines for criminal activity.

matter was referred to the Secretary of State who
promptly threw it out since the entire metropolis
of Liverpool is not socially deprived.
Newcastle City Council have been a tad cannier,
registering 19% of properties in the city. This
includes Heaton, an area with relatively low
antisocial incidents compared to other areas.
But spookily, an area with a great deal of private
rented property. Social housing is exempt from this
legislation so there is no money to be made in such
areas.

It is unclear as yet where the revenue generated
from these fines will end up. But as the Council
is actively recruiting a team of highly paid
enforcement officers, I believe I could take an
accurate guess?

Finally, the hundreds of thousands of pounds that
must be spent on non-compliant properties?
Landlords are running a business so this expenditure
must be recouped. Once again, allegedly wellmeaning legislation will hit those it is intended to
protect, the tenant.

Liverpool Council obviously thought they were
onto a winner as they tried to renew a licensing
scheme across the entire city. Because this was
above the 20% of total properties threshold, the

There are rocks in the road ahead for landlords and
to quote an unknown sage, “Never let obstacles
break your spirit. What’s a rock in a hard place
when mountains are moving in?”

Heaton Property was setup in 2005 and specialises in providing rental property for professionals in Newcastle upon Tyne and the surrounding areas.
In June 2014 the company won gold in the Times/Sunday Times Letting Agency of the Year Awards.
Heaton Property website: www.heatonproperty.com Tel: 0191 240 0665 Email: office@heatonproperty.com
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EXCLUSIVE

BUT AFFORDABLE

At Tecaz we love to give the opportunity for you to see and touch a range
of bathrooms or kitchens before you decide to purchase. Our showrooms
feature over 200 bathrooms, 100 showers and 50 kitchen displays, you're
sure to find what you are looking for.
Save up to 50% off RRP on some of our Biggest Brands including Heritage,
Roman, Merlyn, Tavistock, Roca, RAK, Burlington, and many more!
FREE computer aided planning and design are available, and for larger
projects, we offer installation support. We are confident you'll achieve
your dream living space. Plus FREE granite or Silestone worktops available
on selected kitchen ranges. Up to 5 years INTEREST FREE credit available
on Bathrooms & Kitchens, subject to acceptance of finance. *

Norham Road, North Shields, NE29 7TN • Tel : 0191 257 6511
Portrack Lane, Stockton-on-Tees, TS18 2HG • Tel: 01642 610 100
Tecaz Echo House, Pennywell Ind Est, SR4 9EN • Tel : 0191 534 7733
Opening hours:
Monday - Friday : 9am - 6pm • Saturday : 9am - 5pm • Sunday 10am - 4pm

www.tecaz.com

*Visit our website for finance examples

£10K

of incentivweays
to spend your

when you reserve your
home at West Heath*

West Heath, Newcastle Great Park

Discover the best of
rural and city living
at West Heath
For a limited time only, receive £10,000 of incentives to
spend your way when you reserve one of the selected plots
at West Heath. You can put this towards your stamp duty or
even personalise your home with a wide range of options.

High specification homes from £387,995

Exclusive

Excellent

Beautiful

Location

Travel links

4 & 5 bed homes

#taylorwimpey

Call 0191 917 0493
taylorwimpey.co.uk

*Offer available on selected plots only and for a limited time. Please speak to your Sales Executive for more details. Prices correct at time of sending. Photography is indicative of typical Taylor Wimpey homes.
Images may include optional upgrades available at the time at additional cost. Taylor Wimpey terms and conditions apply to all schemes. Full details are available at www.taylorwimpey.co.uk/terms-of-use

MEDIA NEWS

ONYX HEALTH RECEIVES NATIONAL RECOGNITION
Specialist healthcare marketing communications agency Onyx Health has been recognised by The
Sunday Times as one of the top six companies to “watch out for” in Newcastle.
Onyx Health featured alongside North East entrepreneur and Hoults Yard owner Charlie Hoult, in a piece
that showcases some of Newcastle’s brightest businesses.
The article charts Newcastle’s economic revival, since the decline of traditional industries like coal and
shipbuilding and hails the city as one of the best places for business in the UK.
Onyx Health are based in the vibrant business village of Hoults Yard in Newcastle. The agency has enjoyed
prolific growth over the past year with several major account wins and expansion of their creative team.
Managing Director Karen Winterhalter commented: “I’m thrilled that all our hard work and business success
has gained recognition in a major national newspaper. We have now committed to expanding our head
office in Hoults Yard.”

NORTH EAST AGENCY
WINS INTERNATIONAL
ACTIVIST ACCOUNT
IWEIGH
Jameela Jamil’s activist community and body
positivity brand IWeigh have hired Sail Creative
to lead its brand development.
What began as an Instagram story shared by
the actor in March 2018, in which she listed her
achievements, quirks, likes and passions as opposed
to her body weight, quickly caught the imagination
of the online community and now has a global
Instagram following of over 1 million.
To date, IWeigh have assisted in changing global
policies around diet and detox products being
shown to minors on Facebook and Instagram. The
campaign is also currently campaigning for two
bills to reach the Senate.
North East agency Sail Creative will work with the
IWeigh team in Los Angeles and London to develop
the brand as it expands its remit into international
brand partnerships, health and wellness events,
exhibitions and mass participation events.

NEWCASTLE PROPERTY
PR FIRM APPOINTED ON
QUORUM
A Newcastle-based property PR firm has been
appointed by the new owner of the region’s
largest business park to help deliver the next
chapter in its story.
Shelborn Asset Management has chosen Four
Walls PR to manage the PR for North Tyneside’s
Quorum Business Park, following its acquisition of
a significant proportion of the park in 2019.
Four Walls PR was established in 2017 to develop a
niche consultancy focusing on the region’s thriving
built environment sector.
Comprising a total of 16 buildings, Quorum is
home to some of the region’s largest employers,
including Greggs, Balfour Beatty, Tesco Bank and
Home Group. The park hosts around 300 events
per year for the 6,500 staff working at Quorum.
London-based
Shelborn
has
purchased
approximately 50 per cent of the 1 million sq.ft of
office space at Quorum.

GROWING DIGITAL
MARKETING AGENCY
APPOINTS NEW SENIOR HIRE
The team at Yellow Box Marketing have recently
announced the appointment of Gary Lumby MBE
as their first Non-Executive Director.
Yellow Box Marketing offer a wide range of digital
services from website design and search engine
optimisation to social media marketing and most
recently content and video creation, which has
seen the business rapidly expand over the last year
and push boundaries in the digital marketing sector.
Brad Johnson, Managing Director at Yellow Box
Marketing, commented: “I’m thrilled that Gary
has agreed to join us as NED and help us in a
period of significant growth in clients and other
revenues. We have already doubled our turnover
and workforce in 2019 as we relocated to larger
premises at Stockton Riverside, Fusion Hive. With
Gary’s knowledge and expertise, we aim to double
this again in 2020.”
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thecomicclubuk

thecomicclubuk

thecomicclubuk

We are communication experts.
Fusion PR Creative works closely with clients from across the private, public and third sectors.
Our job is to build brands, raise awareness and protect reputations.
If you need strategic, award-winning PR and creative design get in touch:
Call: 01670 338390 | Visit: www.fusionprcreative.com
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WILL ‘LEAST COST’ ALWAYS BE ‘BEST COST?

A response to last month’s article on Brand Loyalty suggested whatever marketing might say or
do, at the end of the day, products or services are sourced primarily by cost and therefore
those that cost least will gain business.

Given the popularity of comparison websites
for various services and the growth of low cost
grocery retailers such as Aldi and Lidl at the
expense of the established supermarket chains,
there’s no doubt that price is always a significant
factor in purchase decisions. In addition, price isn’t
the deciding factor just for everyday groceries or
anonymous services such as utilities but plays a
major role in virtually everything we purchase and
has done for many years.
Possibly the best illustration of this comes from
a sector where it might reasonably be expected
that quality would be the ultimate factor for
procurement, aeronautics and space travel, but not
so. John Glenn, the first American astronaut to orbit
the Earth in 1962, famously expressed his doubts
about least cost in his autobiography, “As I hurtled
through space, one thought kept crossing my mind every part of this rocket was supplied by the lowest
bidder.”
The downside of such a policy was tragically seen
five years later when the three astronauts in Apollo 1
were burnt to death on the launch pad following a fire
in a wire bundle inside the capsule, and again in 1986,
when a rubber ‘O-ring’ seal failed just 73 seconds
into the space shuttle Challenger’s flight, with the
ensuing explosion killing all seven astronauts. Closer
to home, and equally tragic, the cladding for Grenfell
Tower was also sourced by competitive tender with
vital aspects of fire resistance given less importance.

Extreme examples, certainly, but the old adage of
‘getting what you pay for’ has always been true.
An alternative differentiation is by quality – yes, the
product or service may cost more initially, but will be
better quality and will last longer. This introduces the
concept of lifetime cost which is often used to market
products in both the consumer and commercial
sectors. A branded television, for example, may be
more expensive, but purchasers have faith in the
brand’s quality and the guarantee. In the industrial
sector, this becomes even more important – if an
industrial process has to be temporarily shut down
to fit new pumps or lighting, engineers make sure
the products chosen will last the longest and will
prove best value because they reduce downtime in
the process industry.
Japanese manufacturing, globally renowned for its
efficiency, takes this a step further by suggesting
‘Highest Quality is Lowest Cost’ based on the premise
that manufacturers of high quality goods will earn a
superior reputation which means they will sell more
and thus benefit from economies of scale and be
able to accept lower profit per unit. Highest quality
goods therefore drop in price and drive lower quality
products out of the market. Great theoretically, but
the market place is not always a level playing field…
It’s also worth considering whether the product
is actually least cost? Amazon, for example, is
renowned for its loss leaders whereby it reduces

best sellers to lower prices than its competitors, but
other goods are actually priced higher so that having
attracted buyers for the original offer, it recovers its
profits from other goods.
The same tactic is used extensively by high street
retailers, including the ‘low cost’ grocery chains,
who aggressively price their staple products which
are situated on the edges of stores and reinforce the
perception of consumers that this particular store is
the lowest priced retailer. Amazon simply brought
this strategy to online book selling whilst it enjoys
far greater profit margins from other goods.
The market for services is not so price dominated
with quality of service and, just as importantly,
perception of quality of service, often being more
important than price.
We’d therefore suggest that ‘Least Cost’ is not
always ‘Best Cost’ and purchasers of both products
and services should take a view on other factors such
as quality, lifetime cost, and, particularly in the case
of the recent decision by Nexus to purchase Swiss
made replacement trains rather than ones produced
in Newton Aycliffe, perhaps an element of local
interest? It is interesting that trends for purchasing
changed dramatically after the 2008 Financial Crash
when every sector had to tighten its belt – what may
happen in this increasingly unregulated post–Brexit
world remains to be seen…

Do you need some assistance with your marketing, PR or design? Do you need to review your strategy or do you want to know how we can help your
business? Talk to us. Email your questions anonymously to us today hello@silverbulletmarketing.co.uk or Tweet us (not so anonymously) @SilverBulletPR.
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Araminta Hartley

Sophie Palleschi

Claire Henderson

IN THEIR OWN WORDS
By Veronica Swindale, Managing Director of nesma

As we received some of our results on Valentine’s day this year, we thought we would share the love
with you from some of our CIM BA (Hons) and CIPR Master’s level students.

ARAMINTA
HARTLEY

SOPHIE
PALLESCHI

CLAIRE
HENDERSON

A CIPR Professional PR Diploma Level 7 graduate
who is the PR and Media Officer at the Great
North Air Ambulance Service (GNAAS).

A CIM Diploma in Professional Marketing Level 6
graduate who works at Archers Law LLP as their
Marketing and Business Development Executive.

A graduate from CIPR Professional PR Diploma
Level 7 and works for the Northern Housing
Consortium as their Communications Manager.

The Level 6 diploma has strengthened my strategic
knowledge of marketing and provided a platform
to build on the firm’s marketing strategy. I now
feel I have the tools to create and implement a
marketing strategy, as well as, measure and monitor
all aspects of it along the way. The course allowed
me to develop my analytical and management
skills which will benefit the work I do with other
functions in the firm.

Working for a membership body, I'm not
just representing my organisation, I am also
representing our members. I felt this qualification
would back up my 13 years of practical experience
in the PR industry with the theory and knowledge
to help me execute strategic PR campaigns to
support the influencing and policy work we do.

I hadn’t taken any formal education since finishing
university, and I was keen to enhance my skills and
knowledge and felt that this qualification could
help me achieve this.
Increasing my knowledge and understanding of
PR theories and concepts has made me feel more
confident in creating and managing effective
PR campaigns. This is strategically important to
support my organisation’s goals and objectives,
as improving the awareness of our charity helps
to increase the number of donations we receive.
The air ambulance service across the North-East,
Cumbria and North Yorkshire provides a vital lifesaving service and is funded entirely by the funds
we raise. I now feel I can evaluate critically the
effectiveness of our public relations strategies and
campaigns to identify its strengths and weaknesses
and use this to improve what we do.

Studying with nesma has opened my eyes to
just how much impact and influence a marketing
function can have in an organisation. Highlighting
the importance for companies to recognise
marketing as an essential function and allowing
it to work effectively to get the most out of it.
Being part of CIM has also been great for building
up my network in the North-East, allowing me to
create new connections in a variety of different
industries, which is excellent for both my personal
and professional development.

I enjoyed the opportunity to debate and explore
different scenarios in PR with colleagues and
tutors. The format of the course is structured to
accommodate a high-level of discussion, which
enhanced the experience and enabled me to
cement my learning. One of my favourite aspects
of the course was taking part in the crisis scenario
planning session. It threw us into a 'crisis' where we
had to work together to think through the steps we
would have to take as a PR team working alongside
other executive team members as the crisis
unfolded. I also enjoyed debating various ethical
scenarios in the third module; ethics is a crucial
part of PR, which can so often be overlooked.

If you are interested in studying with nesma we are now processing applications for the new term starting in April.

Whether it’s working on your current skill set or exploring a new area of expertise, nesma has
all your marketing, communication and digital know-how covered.
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PROMOTING
OUR REGION’S
RICH ENERGY
SECTOR
Tom Nightingale, director of
marketing and strategy, Flexible
Pipe Systems, at Baker Hughes
and board member of the
Chartered Institute of Marketing
in the North East, discusses the
key role marketing plays when
driving the energy transition
agenda.

Renewable energy and climate change are hot
topics, not just in the media but within politics,
business and day-to-day life. Renewables will be
an essential component in the energy transition
as the world looks for cleaner solutions.
Increasingly, we see a call to action and prior to
the 2019 general election, the Scottish government
called the UK government to commit to a package
of measures to support Scotland’s renewable
energy industry, in addition to its established oil
and gas sector.
This included supporting innovation, the shift to
low carbon heat and allowing onshore wind to
compete in the energy market.
Scottish Renewables CEO, Claire Mack, has called
on the UK government to play its part. “It is
imperative the next UK government, however it is
composed, understands renewable energy is now
mainstream and is a vital part of the fight against
climate change, as well as a vibrant economy.”
As marketers in the North East, we can all play a
role in supporting our region’s rich energy sector
and it is imperative that we continue to promote
the supply chain in the region to lead the industry
globally in the energy transition, in particular, for
innovative technologies.

Tom Nightingale

the two sectors. This will continue to be extremely
important as both oil and gas and renewables will
grow for decades to come as the energy mix moves
away from other sources such as coal and nuclear.
Oil and gas service companies are also recognising
that while the sector will grow, they have an
increasingly important role to play in reducing
carbon emissions in the industry. Baker Hughes
has committed to both helping customers achieve
carbon reduction targets and to be carbon neutral
itself by 2050.

We must also continue to develop strategies to
secure UK content on major projects and attract
inward investment to develop skills as well as
highlighting regional strengths, such as wind
turbine manufacturing and port capabilities.

The first UK offshore wind farm at Blyth, built in
2000, is located off the coast of Northumberland
and supply chain companies, in the region, have
played a large role in the vast majority of offshore
wind farms, globally. We are in a prime location,
with numerous international shipping channels
accessible by the ports of Blyth, Tees, Sunderland
and Tyne and, as such, we truly have an exceptional
opportunity to drive the green agenda policy and
support a sustainable energy mix.

Here in the North East, cable manufacture and
offshore installation are strong examples in
offshore renewables transferred from oil and gas,
as well as leading in the transfer of skills between

The North East is excellently positioned and
the Government has officially recognised this,
declaring the region a National Centre for Offshore
Renewable Energy (CORE) for our outstanding

port infrastructure, supply chain, public sector
and skilled workers, who support underlying rapid
sector growth.
UK offshore wind is now one of the lowest cost
options, and one of the most environmental,
for new power thanks to the vital support of the
supply chain, which has helped to introduce new
technologies and drive down cost. The region has
a strong opportunity to support the wider energy
transition, continuing its impressive heritage in oil
and gas, as we look to develop new innovations
in energy such as hydrogen transportation and
storage.
We must continue to communicate the track
record, success and skills that have been developed
to deliver world leading energy projects to date in
the UK and support the lobbying of stakeholders
to understand the importance of the supply chain
in delivering a balanced energy mix through new
technologies.
The North East is rapidly becoming a beacon for
energy excellence and this is in part to do with
how companies employ marketing to educate and
influence through effective communications, deep
market understanding and strategic planning.

If you are passionate about the use of renewable energy, addressing climate change or just want to meet fellow marketers from
the North East why not visit: regions.cim.co.uk/North/home
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WHY THE MEDIA
INDUSTRY IS
‘CATCHING FEELS’
FOR EMOTIONALLY
CHARGED
COMMUNICATIONS
Media has an increasing
influence on the way society
understands, thinks and feels
about everyday phenomena.

We are exposed to a variety of facts and opinions,
yet more recently there has been a focus on the
expression of emotion within the media, in order
to capture the audience’s attention and trigger a
response. Regardless to whether this is a positive
or negative reaction, the mediatisation of emotion
forms a connection between both the media and
society.
But this isn’t such a new thing. This is alluded to by
American Civil Rights activist, Maya Angelou when
she said: “people will forget what you said, people
will forget what you did, but people will never forget
how you made them feel”. In a world filled with
fake news, people are not necessarily going to focus
on the facts and actions of people, but instead will
remember the way they are made to feel. That’s
the thing that leaves the lasting impact. The media
is wise to this and we’ve seen a growing focus on
emotive adverts and campaigns in contemporary
media.
Working in PR calls for someone with a level of
emotional intelligence, being able to express and
control not only your own emotions but being able
to read and manage the emotions of others. This
increasing influence of ‘mediatised’ emotions clearly
shows the need for emotional intelligence in PR
in order to successfully connect with clients, with
media and inevitably the public.
Emotions are embedded in media and are, arguably,
the driving force to a slew of successful ad
campaigns, a prime example being John Lewis. Over
the years, they’ve cornered the Christmas ad chatter.
The anticipation in the weeks before Christmas to
what the advert will be and what emotive story will
be portrayed – whether it’s a boy with a penguin, an
old man on the moon, or a dragon who just wants
to be loved – the format is strikingly similar. It’s an
emotive time of year anyway and John Lewis, more
often than not, capitalise on the use of emotion to
connect with their audience.
That hasn’t stopped other brands from getting in on
the act. In 2014, Sainsbury’s released their ‘1914’
advert which memorialised 100 years since the
WW1 truce on Christmas day. Hovis also played

Thomas Pearson

on the idea of pride and nostalgia with the ‘Go on
Lad’ advert, depicting 122 years of British history.
On a different note, Greenpeace pulled on the
heartstrings of viewers by creating an animated
short story of a family of turtles who are devastated
by the impacts of oil-drilling for marine life. Most
recently, Starbucks launched a highly emotive advert
in support of a young trans charity with the tagline
‘Every name’s a story’, promoting their new project
#WhatsYourName on Twitter. All these adverts,
despite having different topics, have one very similar
goal; make the audience feel something. It’s the
feeling they’ll hold onto, remember.
This trend also translates into the PR industry.
Emotion has driven many W Communications
campaigns; especially where some have inherently
emotional subjects, such as the work of male
mental health charity CALM and their campaigns
‘Project 84’ and ‘Don’tBottleItUp’ which featured
Chris Hughes from Love Island. These fundamentally
emotive campaigns helped to raise awareness for a
subject which is difficult to address and once often
avoided in the media.

But the question then arises, how do we emotionally
connect to a product that is not intrinsically
emotional? Such as a drink, a bottle, a contact
lens, a pizza company? Papa John’s worked with W
Communications and miniature food preparation
specialist, Thom Whitchurch to raise awareness for
the importance of bumblebees in our ecosystem
through the creation of a tiny bee-sized pizzas. The
Beeza was born. This campaign connected with
people through the care and compassion as well
as environmental concern, whilst also portraying
Papa Johns as a forward thinking and conscientious
company.
Look around any further and the use of this skill is
impossible to ignore. The vast array of emotions
mean there are endless ways for companies to
capitalise on this approach. Car manufacturers
often focus on thrill and excitement, while online
social media make-up artists depict pride. Festivals
and holiday companies often refer to escapism and
fun. Emotions are everywhere in the media - they’re
everywhere in life. And in 2020, the expression of
emotions through PR campaigns will become more
and more prominent.

Thomas Pearson is an account executive at W North. Wcommunications.co.uk @WCommNorth
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OUR HIGHLIGHTS OUT OF WORK
Sometimes, a good PR story can be about what a person does in their spare time. We
asked our clients what do in their time away from work.

“I love my fishing and enjoy
travelling around the UK
and France in our caravan.
When I’m fishing I can
‘switch off’ and refresh
my brain. Being away in
the caravan allows us the
freedom to visit so much
more of our beautiful
country and explore the
delights of rural France.”

“I like to do things that
are a bit unusual. My
latest adventure was
to learn how to ride a
sled pulled by Huskies
in Cumbria. Great fun
and the dogs were
wonderful.”
Veronica Fyland,
Hypnotherapist

Tony Carter Director
Carter Smith Planning
Consultancy Morpeth

“I’m a Parent! My family is my joy. We
aim to have quality time together at the
weekends and after school, which I’m
able to do as I steer my own ship. We’ve
just brought a new puppy into the mix so
that is proving interesting!”

“I’m a Judo instructor and spend a lot of time
training people. My kids are a pleasure to be with
and when I get the odd hour alone, I turn my
attention to reading. I’m really benefitting from
reading books about mindfulness as sometimes
you need to be able to take time away from your
busy working life and focus on other things that
are important too.”

Moira Barnes, Moira Barnes Sales
Consultancy.

John Curry, NE Clean

“Out of work, I’m Deputy District Commissioner at
Morpeth Scouts, which includes helping leaders with
practical projects such as raft building, campfires and
pioneering (knots and lashings). I also train new scout
leaders in their challenging and interesting roles.”
Neil Fraser, Director Northumberland
Wills and Probate

And finally, Keith Newman of Highlights PR
“I’m always busy either at Radio Northumberland where I host
a punk radio show or on the river where I am a member of the
nautical charity the Maritime Volunteer Service.”

For creative PR ideas in and out of hours, contact Keith Newman keith@highlightspr.co.uk 07814 397951 highlightspr.co.uk
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CURTIS GABRIEL PROUD TO SUPPORT SPORT
NEWCASTLE TOKYO & BEYOND APPEAL
North East social, digital & design agency Curtis Gabriel are the latest local business to back
Sport Newcastle’s ambitious Tokyo & Beyond fundraising appeal.

The appeal is also backed by Olympic triple
jump champion and world record holder,
Jonathan Edwards CBE, aims to raise £20,000
over the next 12 months to support the region’s
top young Olympic & Paralympic hopefuls in
their quest to reach the forthcoming Olympic
Games
Sport Newcastle is a local charity that has been
supporting young people in the North East
for 52 years. In that time, they have given out
grants totalling over £3million to hundreds of
young people & dozens of clubs, covering every
conceivable sport.
Matthew Squires, Account Director at Curtis
Gabriel said, “We are delighted to be supporting

the Sport Newcastle Tokyo & Beyond appeal,
our region has a proud sporting heritage and the
Curtis Gabriel Team are excited to be supporting
their fundraising efforts during 2020.
The Tokyo & Beyond launch event was attended
by two of the region’s top young sport stars
Swimmer Emily Large, World Junior 200m
butterfly champion and European junior double
champion and Archer Alex Wise, double European
junior gold medallist and member of the G.B.
team who have secured an Olympic quota spot
for Tokyo in the Netherlands last year.
Mike Booth, Sport Newcastle Vice Chair said,
“Sport Newcastle have a dream of making
Newcastle a sporting capital that we can all be

proud of. Not just football – all sport – any sport.
Our Tokyo & Beyond appeal aims to raise £20,000
in the next 12 months to support prospective
Olympians and Paralympians in their dreams of
reaching the Olympics in Tokyo 2020, Paris 2024
or even Los Angeles in 2028. To achieve this, we
need the support of North East businesses like
our partners Curtis Gabriel, Tier One Capital, The
High Street Group, SOS Group Ltd and the region
as a whole.”
Jonathan Edwards added “I’m delighted to be
supporting Sport Newcastle and their Tokyo &
Beyond fundraising campaign that will allow
them to continue their invaluable work supporting
sport within our region and helping young people
achieve their Olympic and Paralympic dreams”

For more information on the appeal email info@sportnewcastle.org or to donate www.justgiving.com/sport-newcastle
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DIGITAL BLOCKS TO SUPPORT
CONSTRUCTION SECTOR

Leading digital design and products agency NE6 is strengthening its presence in the built environment
and construction services industry by developing bespoke tools to drive business efficiency.

The Newcastle agency – founded by Steven
Symonds and Steven Gibbons – has built
a strong, skilled team that prides itself on
thinking creatively to produce digital products
that resolve client problems.

A good current example is the work NE6 is
developing for project management consultancy
Stature London. The London client wanted a
better way to manage costs on large, complex
construction and refurbishment projects.

The agency is developing strong credentials in
several areas from recruitment, to med-tech to
housing and the broader construction sector.

Steven Gibbons, NE6 director, explained: “Stature
recognised it was inefficient working in traditional
spreadsheets, and they wanted to provide more
of their clients with real-time access to data and
costs. With large building projects it’s critical to
manage and monitor escalating costs.

Director Steven Symonds said: “While we still
design and build websites, we’re increasingly
becoming a digital products studio.
“Digital platforms and apps can allow businesses
to better engage their clients. According to
research by the Harvard Business School, 93pc
of business leaders say that relevant and reliable
customer experience is paramount to their
business performance over the next two years.
This is why we are focused on designing products
that deliver results for our clients.
“Whether time-saving, cost-saving, better
customer service/engagement, all of this can
be achieved by fully understanding how good
product design can solve all those problems.”

“We have started developing a digital cost
management product for Stature that will provide
visibility and clarity to their clients, allowing them
to identify and see where money is being spent
along with any change requests.”
Another ongoing example of a bespoke digital
solution NE6 is working on is Quado; a curated
database that aims to revolutionise the
architectural design process by helping architects
and interior designers find trusted suppliers
quickly.

Steven Gibbons explained the NE6 team were
delivering both projects through the agile working
methodology.
He said: “We have built a really strong team of
skilled developers who are able to design and
create a broad range of digital products. We’re
now developing products from start to finish.
Our agile processes offer clients a flexible way of
working.”
NE6 also works with the prominent Leeds
headquartered homebuilder, Stonebridge Homes,
developing their website as a selling tool for the
business as it continues to expand across the UK.
For many clients, NE6 is automating timeconsuming process to make life easier for their
own staff and importantly, their clients.
Whatever the sector, if your business is
experiencing process inefficiencies, looking to
expand in innovative ways or reduce costs via
digital transformation then NE6 may be able to
help.

For more details about NE6 and their work visit www.ne6.studio
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Marketing and communications skills
for everyone.
nesma is a Study Centre offering professional qualifications in marketing, communications
and digital marketing alongside individual and team development programmes.
Eight qualifications designed to
give you the knowledge, confidence
and resilience to thrive in public
relations including the new CIPR
Specialist Diploma in Digital
Communications.

We have a study centre pass rate of 98%
If you are interested in studying with us and want to find
out more about start dates and term times, please get in touch
to find out more.
Talk to us about what you want to achieve.
T: 07734 222 254 E: hello@nesma.co.uk

WWW.NESMA.CO.UK

Seven professional marketing/
digital marketing qualifications
plus a variety of CIM Training courses
to help you stand out in the market
including the Masters Degree Level 7
Marketing Leadership Programme.
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VISUALSOFT EMBARKS ON NORTHERN
RECRUITMENT DRIVE
Ecommerce and digital marketing agency Visualsoft has announced plans to recruit 11 new developers
across its Newcastle, Manchester and Stockton offices, bolstering its innovation and focus on
excellence for an array of retail and consumer-facing clients.
Four of the roles will be focused specifically on Visualsoft’s ecommerce platform, the company’s flagship
product relied upon by over 1,000 retailers. These roles include a Lead Mobile Developer, an R&D Developer
for the API team and a Senior Developer.
Visualsoft is also seeking to hire six Projects Developers. These positions will provide support to existing
customers, as well as help the company to develop new features and complete bespoke projects.
Finally, the company is looking for two PHP Support Developers. Reporting to the Lead Support Engineer,
they will provide support to existing customers, as well as identify and suggest key areas of improvement.
Visualsoft runs a ‘bounty hunter’ scheme, whereby anyone who refers an individual to the firm who
ultimately secures a job receives a financial reward for doing so.
Complementing the recruitment drive, Visualsoft has expanded its Newcastle office, taking on 4,000 sq ft
of new space. This space will be allocated purely to developers.

GLOBAL TECH FIRM
CONTINUES ON THE
ACQUISITION TRAIL
A fast-growing Sunderland-based technology
business has appointed a senior leader to
drive its growth after acquiring a global digital
company.
Saggezza, which helps businesses unlock the power
of their data, has taken over Communisis Digital,
a global web development agency, and appointed
experienced digital expert Suhail Ahmed to guide
the growth of a new arm of the company, Saggezza
Digital.

NEW EMPLOYEE ONBOARDING SOFTWARE
PROMISES TO MAKE LIFE EASIER
Leading software innovator Leighton is launching its brand new online HR platform, human, to support
the onboarding journey for both HR professionals and employees joining a new place of work.
The new online platform introduces new recruits to their place of work as soon as a job offer is accepted. It
will then deliver the essential pre-start date paperwork sharing guidance and company procedures and will
also go as far as to outline expectations and introduce a buddy, all measures proven to reduce the anxiety
often associated with starting a new job.
human was created by North East based tech firm Leighton, in collaboration with HR and learning and
development professionals from the regions’ business community. Feedback from Sage, Virgin Money and
NCFE helped shape the new platform that is designed to support the HR profession by making more time
for engagement.
For the HR professional, the platform is completely customisable therefore aligning the look and feel to the
business to help promote the all-important employer brand right from the start.
Taking human out to the workplace, the human team are running a series of Onboarding Retro Workshops
with HR professionals.

Suhail joins the firm from TI Cycles of India, where
he headed the eCommerce business and managed
brands. He is an MBA graduate, from IE Business
School in Madrid, and has run his own successful
online e-commerce venture.
Founded in 1995, Communisis Digital provides
outsourced development support to web and
digital agencies, helping build complex microsites
and apps using a range of technologies.
The firm now works with a number of UK
marketing, creative and advertising agencies on
projects for a range of household brands, from fastmoving consumer goods manufacturers to third
sector organisations and banking and telecoms
giants.
The acquisition has seen an additional 10 people
join the global Saggezza business, which has bases
in Sunderland and London in the UK, as well as the
US and India.

0191 442 8300
contact@itps.co.uk
www.itps.co.uk
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Choose the right
Managed IT Solutions
partner, with ITPS
We are experts in managed services, outsourcing, assisted on-site
support, remote network monitoring and managed help desk.
If you are looking for an IT support model offering low capital outlay
and predictable costs, access to high level expertise and with
the flexibility to match your business strategy, talk to us about how
we can take away the pain of IT management.
SUPPORT IS NOT ALL ABOUT TECHNOLOGY, IT’S ABOUT PEOPLE.
We’re here to help. Give us a call and we will be happy to answer your
questions or arrange a look around our state of the art data centre
and support facilities.

0191 442 8300
contact@itps.co.uk
www.itps.co.uk
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MANAGED IT SERVICES –
MAKING YOUR LIFE EASIER

If you’re looking for a more efficient approach to managing your IT, a managed services model
could be just the job, according to IT experts ITPS.

Whatever the size and type of your
organisation, your IT staff need to be highly
skilled, multi-disciplinary teams, up to speed
with technology developments and capable
of working at a senior level to create and
implement long term IT strategies that line up
with business goals, as well as handling day to
day issues and troubleshooting problems.

IT requirements as you need, while you stay in
control of both the model and the service level.

As IT becomes more complex and organisations
continue to digitise processes across the board, an
increasing number of them are choosing to work
with expert managed services IT providers.

If you choose the right partner you will also gain
access to extra resources such as workspace
recovery facilities. Our fully equipped 250-seat
workspace recovery centre is housed within our
own £4m enterprise-class data centre, with Tier
3 ISO27001-certified status, audited by the FCA,
NHS, Ministry of Justice and other bodies.

The benefits are clear
A flexible model, having high levels of expertise
across a range of disciplines and sectors on hand,
and the ability to achieve more from the budget
are just a handful of the advantages that are
making managed services into the ‘go to’ solution.
The beauty of managed services is that it’s
not an ‘all or nothing’ scenario, and nor does it
involve you relinquishing any control over your
IT. It’s a really easy way of allowing a partner
organisation to handle as much or as little of your

Your IT partner bears all the investment and
maintenance burden of providing highly secure,
resilient networks via high capacity UK-based
data centre infrastructures complete with
workspace recovery facilities, and you reap all the
benefits at a fraction of the cost.

As well as fully equipped workstations we added
in extra space and facilities in response to client
feedback, such as 20,000sq ft of project, build
and repair areas, all underpinned with high speed
secure connectivity and support facilities. As well
as providing a centre from which your staff can
run your business in the face of interruption or
disaster, this versatile space can also be used as
extra office accommodation as and when needed,

such as for housing short-term project teams.
The trend for IT to be delivered on an ‘everything
as a service’ model has massively accelerated
the take up rate of managed services, and not
just among large corporates. It is an increasingly
popular choice for smaller organisations that
need expert advice and a partner who has the
capability and experience to contribute strategic
input to the business, bringing insight and new
ideas to the table that will boost performance
and ROI, as well as looking after day to day
support and infrastructure.
Managing your own IT can at best be a drain on
resources, and at worst can actually be holding
your business back. Switch to a managed service
model and you could be benefitting from
predictable costs, a guaranteed service level
agreement, proactive support and expert help
in creating a future-proof IT road map for your
business.
Choose wisely and your managed services partner
can make sure you have a secure, highly available
IT infrastructure, while you get on with growing
your business.

To find out more about our expert managed services provision, call us on 0191 442 8300 or email us at contact@itps.co.uk
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DIGITAL CAMPAIGNS THAT BITE!

PPC

SEO

DIGITAL
JOURNEY & HUBSPOT
MANAGEMENT

BLOG WRITING

DIGITAL
MARKETING
CONSULTANCY

DIGITAL
MARKETING
HEALTH CHECK

ROAR Digital Marketing 224 -228 Park View Whitley Bay NE26 3QR info@roardigitalmarketing.co.uk roardigitalmarketing.co.uk

GOOGLE MY
BUSINESS
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TOP TIPS FOR MAKING THE MOST OUT OF YOUR INTRANET
An intranet can be an incredible tool for engaging employees, encouraging effective communication and
boosting productivity. But how do you ensure that your intranet achieves all this?
Tip 1: Embrace a modern intranet

Tip 3: Invest in idea management

Modern intranets are quickly becoming a business
staple - especially for a modern workforce. Usually
cloud-based, these platforms can continuously
update meaning that you always have access to
the latest features and capabilities. A modern
intranet acts as the nerve centre for all internal
communication and teamwork within your
organisation, no matter what its shape or size.
The main advantages of the new breed of modern
intranets over a traditional intranet are the decrease
in deployment time, the ease of personalisation and
the decreased expense. The ease of use and refreshability of a modern intranet makes it instantly more
engaging for your team and you can even utilise
targeting to push relevant stories and information
to relevant groups. And all of this is available from
mobile devices, so your team can be in touch and
switched on wherever they are.

The key to creating an effective intranet is to
cultivate a culture of employee engagement with
the tool. One way to achieve this is to embrace idea
management. Idea management allows users to share
their ideas for innovation and rate the suggestions
that others have posted, all with insight capture so
change managers can see what is being commonly
requested or supported and employees can see what
ideas are being actioned. This helps employees feel
valued within the workplace, promoting a sense of
community and a culture of belonging.
Tip 4: Create engaging content

Tip 2: Think mobile
The way we work is changing. We’re seeing
employees embrace their own unique ways of
working and a big part of that involves facilitating
remote working. There’s no reason why in this day
and age geographical barriers should impact effective
communication and collaboration, so if you’re
looking to make the most out of your intranet, you
must ensure that it’s responsive on mobile devices.

Justin Short

By making your intranet mobile, you're ensuring that
your team can engage both with this tool and with
other team members on the go.

One of the important ways that an intranet
supports teamwork is through the ease of sharing
and locating documentation and content. However,
it is important to create the right content that will
engage your teams. So, think twice before you post –
it's quality, not quantity that counts. When you share
relevant and engaging content on your intranet, it
encourages others to do the same, promoting easy
and impactful knowledge sharing. By encouraging
teams to communicate, engage with one another
and share knowledge, successes and relevant external
content, it takes the onus off individuals to maintain
an intranet and instead fosters a communal hub of
shared intelligence.

If you’d like to find out more about how to implement an intranet solution that works for your organisation’s needs, get in touch with
Synergi today on either 0191 4770365 or at enquiries@teamsynergi.co.uk.

empowering digital business.
Working with you to improve efficiency, productivity,
insight and security.

Automation

Teamwork

Security

Data and AI

Business Apps

@team-synergi
0191 4770365
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enquiries@teamsynergi.co.uk

@team_synergi
www.teamsynergi.co.uk
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L-R: Ben and Paul Curry
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LESS = MORE WITH THE CLOUD
By Diane Curry

Approaching their fifteenth year of business, Aero Networks continue to
delight both long standing and new clients by delivering enterprise solutions
with integrity and pride.

Who are Aero Networks?
Aero are recognised in providing honest and professional
advice and managed IT services to a variety of SMEs
around the North East.
Why is IT and Security important?
The most common jobs now require a standard PC,
laptop, or mobile phone in order to work; as well as a
centralised location to store and share data. Typically,
Aero manage Microsoft deployments that consist
of Windows Workstations and Windows Servers –
commonly Windows 7 Workstations and Windows Server
2008 Servers were still in use in 2019.
Windows 7 & Windows Server 2008 extended support
ended in January. Windows 7 and Windows Server 2008
are now are considered a security threat if present on
an IT network. The saying “If it ain’t broke don’t’ fix it”
simply isn’t enough now, although Windows 7 may be
considered the epitome of modern desktop computing. It
was also realised in 2009, a time before Instagram, where
headphones still had wires and you had to call for a taxi
– crazy!
Overall, you can see how technology has evolved,
this also provides a larger surface area for malicious
activity; especially on an operating system which is no
longer proactively supported by its own manufacturer.
Businesses simply cannot afford to run the risk of using
outdated and unsupported systems.
What is the Cloud?
The cloud is possibly one of the most exciting IT trends
of the 21st century. Businesses are able to securely and
safely store shared company data, personal data, emails,
projects, backups, and many more through the Cloud.
Paul Curry, believes the future of business is in the cloud
as its capability, and the opportunities cloud creates are
endless.
Director Ben Curry has taken a keen interest in cloud
solutions from his early days at Aero. “Online Backup was
my first cloud solution which I deployed and managed,
the early exposure allowed me to understand the
considerations that need to be addressed when utilising
the cloud. For example, connectivity for cloud accessibility
and also compliance with strict data standards for

financial and legal sectors which require data be stored in
specific regions. I then used same formula but flipped it,
rather than backing up to the cloud, why not work from
the cloud using the same considerations. The Microsoft
cloud, specifically Office 365 & Azure make this possible.”
What Cloud Solutions do Aero Networks offer?
Aero specialise in offering bespoke Microsoft cloud
solutions, such as the document management and
storage platform, SharePoint. SharePoint is a web &
file explorer based collaborative platform, which can be
accessed anywhere with an active internet connection.
SharePoint sites can be customised to each client’s
needs and wants for their business storage solution, it
offers levels of personalisation which physical based
storage solutions cannot offer. SharePoint Online data
is stored directly in the cloud and managed in secure
Datacentres by Microsoft. SharePoint is fantastic
addition to an existing server infrastructure to allow
remote workers to collaborate freely. SharePoint can also
totally replace server infrastructure; providing that Line of
Business software can be transferred to the cloud (most
commonly accounting software). Estate Agency, Non
Profit and Recruitment sectors are some of our biggest
SharePoint advocates.
There is also Microsoft Azure, in brief Azure allows a
business to transfer its existing server infrastructure to
the Microsoft cloud and gaining access by a secure VPN
connection. An asset to Manufacturing, Print and Legal
firms that run intensive database applications which
need to exist in a server environment. Like SharePoint,
Azure can run in a hybrid setup with physical servers and
cloud servers that work in tandem.
The cloud gives the opportunity of drastically reducing
your physical IT resources, removing up front capital
expenditure and less time managing internal IT which
results in additional time that you can work on your
business. If your cloud solution is designed correctly
at the adoption stage, which factors such as growth,
functionality and accessibly taken into consideration
then there is every opportunity for a business to grow in
the cloud with IT, rather than outgrow their on premise
infrastructure; which happens all too often.

Aero are always keen to engage with new prospects, so if you have found this article of interest and would like a
non-obligatory meeting then please get in touch with us on 0191 484 1230. aero.net
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Are you looking for innovative mailing solutions?
Then look no further! MetroMail is an industry leader in turnkey solutions
for all forms of mailing communications, including: transactional, marketing,
paperwrap and polywrap fulfilment. Our services are all housed under one
roof, which allows us to be very cost-effective.
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To find out more or to speak to us about any of our services, get in
touch today:
www.metromail.co.uk

0191 301 1700

enquiries@metromail.co.uk

Unit 6, Foxcover Enterprise Park, Admiralty Way, Seaham, SR7 7DN
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DOES YOUR
CHILD’S
SCHOOL ADD
VALUE?
By Kieran McLaughlin,
Headmaster at Durham School

That’s a question which in an
educational context can mean
a number of different things,
but a simple summary would
be “does the school make a
positive difference to my child’s
educational experience?”

It is a question which all parents ask themselves,
and indeed sometimes the school, throughout
their child’s education. In an age of parental
choice, at least nominally, it’s only natural to
choose a school that we believe will bring out
the best in our children and, occasionally, we
will question and review our choices. When it
comes to adding value though, it can be difficult
to assess and identify the effect of a school on
our children’s development. We can’t conduct
a scientific experiment – there are no controls,
no counterfactuals of a different experience at a
different school.
Within schools, we consider the concept of
added value all the time. In some ways, perhaps
surprisingly, it is a measurement with a specific
meaning which can be quantified. All schools can
measure, or have it measured for them, looking at
the data they provide for external examinations.
As I write, the DFE has just published academic
data for all secondary schools, maintained and
independent, which covers not only their raw
examination results but also the “value added” or
progress made.
It’s a relatively simple calculation to do. Pupils
arrive at secondary school having been tested
academically one way or another; in the maintained
sector that will have been Key Stage 2 SATS,
whereas in the independent sector it will have been
entrance assessments or baseline testing. That data
is then sored up until the cohort sits its GCSEs or
A Levels. The actual results gained in those exams
are then compared to the results achieved by
children at other schools with similar baseline data.
Depending on the outcome, the school is then
given a “value added” or progress score.
As we know, the government and the media love a

Kieran McLaughlin

good league table, even if Heads don’t. The league
table for progress scores though makes interesting
reading (it is available on the dfe.gov.uk website if
you care to look). Unlike the standard exam result
leagues tables, with the usual highly selective
London-based household names at the top, the
value added top ten of 737 independent schools
are likely to be ones you haven’t heard of (though
I hope you would have heard of the school in 63rd
position!)
For me, to be in the top 9% of independent schools
for progress matters much more than being at the
top of the Telegraph league table. Why? Because
that score tells us, and parents, much more about

the work that teachers are doing with pupils at my
school and about how each pupil can thrive there.
It is not about creaming off the brightest and best,
nor about brutal academic selection at an early
age. It’s about getting the best out of every pupil
who crosses our threshold. It’s about knowing them
as individuals and responding to their particular
strengths and weakness. Finally, it’s about caring
about each child in and of themselves, not as a
statistic and not just those who are near the A/B
borderline. That’s where real value is added to
every child’s experience – through the relationships
between them and their teachers and between us
and their parents. It’s hard to measure that, but its
value is priceless.

For further information about Durham School, or to arrange a visit, call 0191 731 9270, email admissions@durhamschool.co.uk
or visit www.durhamschool.co.uk
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BEST
*
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CLASS
rated college
* Highest Ofsted
in Tyneside 2019

WORK WITH THE BEST IN TYNESIDE
www.tynecoast.ac.uk

Independent day and
boarding school for
girls and boys
aged 4-18

PREP | SENIOR | SIXTH FORM

We are an independent day and boarding school for
boys and girls aged 4-18, offering exceptional, first class
For more
facilities in stunning surroundings and excellent
pastoral care within a happy, family environment. information call

Open Morning

01833 696030 or email

We offer an extensive range of admissions@barneyschool.org.uk
extra-curricular activities free of charge.

16 May 2020

Full time boarding from Year 3,
flexi and occasional overnight available.
BARNARD CASTLE | COUNTY DURHAM | DL12 8UN

We look forward to welcoming you and your family to Barney
We provide a broad and balanced curriculum, high
quality performing arts and sports provision and state
of the art dedicated Sixth Form study and social centre.

Barnard Castle School | Co Durham DL12 8UN | www.barnardcastleschool.org.uk
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CHANGING
CLIMATE FOR
SCHOOLS
By David Tickner, Headmaster at
Newcastle School for Boys

I have occupied my small space
on the planet for just over
half a century now. During
that time, clamour around the
sustainability of its resources has
grown steadily. But, if I’m
honest, until recently, I’ve never
really done a great deal to
regulate my consumption and
depletion of them.

Sure, I’ve recycled where it’s been convenient,
regularly turned off the many lights left
switched on in our house, and, in recent years,
have stopped driving a diesel car. But it’s not
enough. We all need to do more - or less. The
evidence is overwhelming.   
The world has been getting hotter. According to the
World Meteorological Organisation (WMO), the 20
warmest years on record have been in the past 22
years. 2019 set all sorts of records. Nearly 400 alltime high temperatures were set in the Northern
hemisphere last summer. Even if the countries
that are party to the 2016 Paris Agreement meet
all of their promises, the planet could still be three
Celsius warmer by the end of this century.
Climate change is set to cause major and irreversible
changes to our planet: rising sea levels; a fall in food
production, and species driven to extinction.
By
definition,
teachers
are
concerned
about the future. Rarely articulated is their
powerful responsibility to help shape the next
generation of citizens and their society. We have
taught them about climate change for a number
of years. Now we must also model behaviours and
shape attitudes that will encourage them to take
better care of the planet than we have.
There will come a time when the environmental
impact of all organisations is measured and
published. Schools may come to be judged not just
on their exam results but by their carbon emissions

David Tickner

too. But we shouldn’t wait for this.
Of course, there is no quick, easy or cheap fix; no
environmentally-friendly magic wand. The changes
that are needed are significant. To be sustainable in
all senses of the word, they require investment and
a shift in our assumptions and attitudes. But we
have to start somewhere and we have to start now.
Newcastle School for Boys is currently active in
pursuit of relocation to a single site. One of the
many considerations in such a project must be
to reset our environmental impact.
But, in the meantime, we still need to be doing all
that we can to preserve our children’s planet. There
is much that we can do as a community. The traffic
around our school sites at the start and end of each
day causes many problems. Congestion poses not
only a safety risk to our pupils and other road users,
it reduces the air quality around our sites as well as
contributing to longer term ozone layer depletion.
I am now more aware than ever of my
responsibilities both personally and as the Head of
a school. As Head, I recognise that I have to lead
by example and recently found myself delivering
an assembly on this topic. I pledged to the

boys some small lifestyle changes. Trying to reduce
the number of car journeys I make between home
and school. More car-sharing with colleagues is
an option and my journey is well served - albeit
somewhat unreliably due to underinvestment – by
public transport.  
I have been eating a vegetarian diet for a number
of months now. My motivation was partly
environmental but I also happen to feel a great
deal healthier particularly with no processed meat
in my diet. The School is currently renewing its
catering contract and whilst we won’t be imposing
a vegetarian menu on the pupil body, sustainability
will be an important consideration in the award of
that contract.  
Use of consumables: in my role like many people’s,
I receive and generate a great deal of paper! Even
without radically altering how the School or I work,
this can be reduced.
If the role of schools is to develop future
generations and society, we can no longer ignore
climate change. The education system is charged
with many things. Arguably, this is one of the most
important.

For further information, please visit newcastleschool.co.uk or contact admissions@newcastleschool.co.uk
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POETRY, PLEASE!

By Simone Niblock, Headteacher, Durham High School for Girls
World Poetry Day is celebrated on 21 March and the date was
designated by UNESCO in 1999 in order to promote the reading,
writing, publishing and teaching of poetry throughout the world. So,
what does poetry mean to you?
As a child, even though I was an obsessive bibliophile, my knowledge
of poetry was restricted to the somewhat limited offering given to me
in primary school: the odd bit of Wordsworth, a modicum of Keats and
Rossetti’s ‘In the Bleak Midwinter’ because this was set to music and was
a carol favoured by the much-feared Headmistress. It was not until I was
15, studying the War Poets, that I discovered Wilfred Owen, falling in love
with his works and poetry per se. I can still recite ‘Anthem from Doomed
Youth’ verbatim and, from his oeuvre, I learned a great deal about critical
analysis and prosody, especially the unique beauty of the pararhyme.
From that literary epiphany, I then went on to become a devotee of
Seamus Heaney and a TS Eliot obsessive: these literary loves have
persisted for over thirty years, despite my infatuation with Thomas
Hardy’s prodigious output - over 1000 published poems- and the
magnificence of John Donne. ‘Famous Seamus’ needs no introduction; he
was, at the time of his death, the most renowned poet in the world- and
rightly so. However, I would like to state that although Eliot is better
known by some as the author of poems that formed the musical Cats,
his The Waste Land, published in 1922, is the most extraordinary poetic
tour de force in the English language. I have studied it endlessly, taught it
numerous times, yet still feel that I have merely scratched the surface of
its multiplicity of meanings. Therefore, on March 21st, I will raise a glass
to Eliot and will re-read The Waste Land for probably the fiftieth time,
marvelling at the sheer audacity of its polyglottal nature, celebrating
its elusiveness and how it defies definition. No ‘helpful’ online site can
fully encapsulate its essence, and we are all the better for that. Shantih,
shantih, shantih…

Simone Niblock

Every day is an Open Day at Durham High School. Call 0191 384 3226 or email enquiries@dhsfg.org.uk to find out more or arrange a visit.

Start your learning journey
at Durham High School
Durham High School is an independent day school for
girls aged 3-18, based in County Durham.
We offer a modern, relevant, exciting and challenging
learning environment. It’s our aim to support and guide
your daughter to be the best that she can be.
Every day is an open day so get in touch to arrange a visit.

www.dhsfg.org.uk
enquiries@dhsfg.org.uk
0191 384 3226
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MINDSET GURU WHO COACHES INTERNATIONAL
SPORTS TEAMS WILL SPEAK AT LAUNCH OF INSPIRING
ALUMNAE BUSINESS NETWORKING GROUP

L-R Charlie Sander, Metnor group marketing manager, Gillian Hall, Gillian Hall Consulting,
Polly De Giorgi, development manager at NHSG, Michael Tippett, Head at NHSG, Hazel Smith,
accounting services partner at UNW LLP and Jane O’Mahoney, Bradley O’Mahoney Public Relations.

Newcastle High School for Girls (NHSG) has worked alongside former pupils to launch a business
networking group for alumnae.
Speaking at the first event, to be held at the
school on March 11, 5.30pm to 8pm, will be
Dr Maurice Duffy, a global elite mindset coach,
who works with the Australian Cricket team,
politicians, Olympians and CEOs.
The Inspiring Alumnae Business Networking Group,
which will hold an event every four months, is also
open to current sixth formers at the school and
alumnae of The Girls’ Day School Trust, the UK’s
leading family of independent schools, of which
NHSG is a member.
NHSG was formed in 2014 when Central Newcastle
High School (CNHS) and Newcastle Church High
School (NCHS) merged.
Chairing the group is former CNHS pupil, Jane
O’Mahoney of Bradley O’Mahoney Public Relations,
who will work alongside committee members and
former alumnae of both CNHS and NCHS, Gillian
Hall, Gillian Hall Consulting, Charlie Sander, Metnor
group marketing manager, Hazel Smith, accounting
services partner at UNW LLP and Polly De Giorgi,
development manager at Newcastle High School
for Girls.
Jane O’Mahoney, said: “Newcastle High School for
Girls has a reputation that precedes it. Thousands
of women have gained a first-class education at
the school, many of whom are in business in the
region. In addition, there is a unique and special

camaraderie among the alumnae that I believe
comes from the all-girl environment in which we
were educated. I wanted to draw on both of these
points and therefore approached the school about
the opportunity to establish a business group that
would continue to offer support and elevation in
the work place.
“With the assistance of NHSG, I have helped bring
together a committee of well-respected business
women. I will work alongside them to establish a
group that will benefit all its members for many
years to come. The group is aimed at alumnae who
are looking to develop contacts and build new
and supportive friendships within the business
community.
“We have already had very high levels of interest
and expect to attract those at the start of their
careers and those at the peak.
“Attendees at the first event can look forward to
an inspiring talk by Dr Maurice Duffy who will
be speaking about women in leadership and the
importance of networking within business. Dr
Duffy is a world-renowned coach and was recently
appointed as visiting professor of innovation and
entrepreneurship at the University of Sunderland.
“Networking is one of the most valuable tools
in business development and it is just another
example of the dedication that NHSG has to

pupils, both former and present, that it is working
so closely alongside the committee. Current sixth
formers will be invited to attend as all involved
want to give them the opportunity to hone their
networking skills and connect with potential
mentors.”
NHSG was awarded The Sunday Times 2020 North
East Independent Secondary School of the Year.
Michael Tippett, Head at NHSG, said: “Our alumnae
are incredibly important to the school. We are in
touch with many former pupils and proudly watch
as their careers unfold. Our alumnae network
is made up of thousands of women who have
attended Central High, Church High and Newcastle
High, who are also part of the wider GDST alumnae
network of over 70,000 women located here in the
UK and across the world. Our aim is to be able to
continue to support pupils long after they have left
school and the NHSG Inspiring Alumnae Business
Networking Group will be an important part of our
alumnae programme.
“In addition to the networking opportunities for
our alumnae, I am delighted that this exciting new
group also aims to inspire and support the girls
currently in school, providing support and guidance
as they begin to make their plans for careers and
life after school; this is hugely valuable.”

For more information and to book on to the event www.trybooking.co.uk
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I’m all girl and there are no limits to my learning. Studies show that an
all-girl education makes me less constrained in my choice of subjects.

AllGirl.

Junior & Senior School Open Week, 16th - 20th March
Early Years Open Morning, Friday 27th March
Book your place today newcastlehigh.gdst.net

BUSINESS INSIGHT

VILLAGE HOTEL CLUB NEWCASTLE UNVEILS NEW
VWORKS BUSINESS CLUB
New business club aims to change the game and the way local Newcastle businesses work and meet.

The local Village Hotel Club in Newcastle has
opened the doors to its brand-new business club
- VWorks – which will help support and promote
the needs of local businesses and entrepreneurs
by offering a place for local people to work,
connect and network.
Tailored to the needs of local workers and travellers
alike, the new VWorks boasts impressive meeting
rooms fitted with sharp, reactive technology and
a comfortable lounge area perfect for relaxed
meetings.
Local businesses and individuals looking for a smart,
creative and innovative environment to work
from will enjoy the modern hot-desking spaces
– equipped with super-fast WiFi, free printing and
photocopying, free energising refreshments and
flexible bookings via a digital app.

General Manager of Village Hotel Club Jason Dalus
said: “We’re thrilled to unveil our new VWorks
facilities and look forward to welcoming back old
and new guests. Local businesses lay at the heart
of our community and we’re thrilled to now offer a
space that supports and promotes the needs of the
business owners and entrepreneurs of Newcastle
by connecting them to work, mentors and new
networks.”
Smaller meeting pods are also available to
accommodate private meetings for two to six
people, and can be hired for as little as an hour for
impromptu get togethers and video calls. Larger
meeting spaces, up to 20, will be available for
larger conferences and events – all of which can be
booked easily via the Village Hotel Club App.
In addition to meeting and coworking spaces,

VWorks offers its business club members unique
access to resources, information and seminars,
designed to help them learn, connect and grow.
In her role as VWorks’ Local Business Ambassador,
formidable business woman Baroness Karren
Brady CBE, helped to host VWorks’ first ‘Tales
from the Boardroom’ seminar series exclusively
for its business network earlier this year, with
further seminars to be rolled out in the coming
year. Together, Karren and Village will be hosting
the inaugural VWorks Awards next year, in order
to celebrate the achievements of local businesses
and entrepreneurs.
A variety of VWorks membership options are
available for individuals, local businesses and
entrepreneurs.

To find out more information or book a free visit, call 0191 2706491 or www.village-hotels.co.uk/hotels/newcastle/vworks
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DELICIOUS ST LUCIA
By Caroline Preston
www.thejarvisjotter.co.uk

Saint Lucia, an extravagantly green Caribbean island in the Eastern Caribbean Sea
named after Saint Lucy of Syracuse (AD 283 – 304) one of two countries in the
world named after a woman.
It’s not hard to see why, this lush and beautiful island bathes in
19,000 acres of rainforest, she’s a real natural beauty.
The most striking feature of this island is St Lucia’s mountainous
peaks ‘the Pitons’ at 978 and 743 meters respectively, these
two mighty spires are connected by the Piton Mitan Ridge and
the entire 2,909 hectares including land and sea was declared a
UNESCO World Heritage site in 2004. This is mother nature at
her best.
I’d previously spent time holidaying in St Lucia and like any
Caribbean island there are beaches to enjoy however along with
silver sands the natural beaches here are volcanic. St Lucia actually
has its own live volcano and its sulphurous gasses are said to
benefit those with sinus problems, when near you certainly notice
the aroma that’s for sure.
A holiday here may seem unaffordable to the average budget
and while it’s not cheap, there are affordable options as well as
exquisite luxury. One such luxury, The Jade Mountain Hotel www.
jademountain.com offers architectural opulence, views to die for
and the ultimate in tranquillity, a snip from around £1200 per
night. Okay, this might blow the budget for most, but elegance
and stunning views can be found elsewhere and a good way of
experiencing it all is a few days in tranquillity combined with a
week beachside. My visit this time was just for a day, my cruise
ship calling here as part of a trip around the Caribbean.
Not being one for being ferried around in large groups I organised
my own day of exploration. The port city of Castries is simply a busy
working and shopping area and not particularly picturesque. In the
port there’s tax free shopping such as ‘Diamonds International’ but
as I’m not in the market for diamonds, I wanted to see the natural
gem of St Lucia.

After arrival in St Lucia our uniformed driver for the day arrived in
an immaculate 4x4, so off we headed beyond Castries into rural
St Lucia. As we marvelled at the scenery, we realised the value of
having a local driver, we learned so much about the island and its
people.
Finally arriving safely at our venue, we joined our group as I
glanced around at my surroundings, I could see this was indeed
a very special hideaway that I’d explore later, right now there was
chocolate to make…
Armed with a warm mortar the first step was to add our roasted
cacao nibs and start the grinding process. A hot 40 minutes later
mine was just about getting there, phew this was hard work, but
amazingly the oily paste emerged. Our ‘drill sergeant’ instructor
made sure nobody cheated, the paste had to be smooth… next we
added sugar and cocoa butter and finally, it started to look more
like melted chocolate! The final step was to pour out our creation
into the Hotel Chocolat mould and refrigerate…
While the chocolate bars set, we toured the hotel. You’ll not find
TV’s at this adult only tranquillity retreat but relax there is Wi-Fi
if you happen to stop gazing at the astonishing views. The 50 ft
black quartz infinity pool offers jaw dropping views of Petit Piton,
I was blown away. Rooms here are airy lodges boasting luxurious
bathrooms, rainforest showers and fine linens. Romantic nets
drape over four posters as simple fans above cool the humidity.
This place is the ultimate in ‘time out’ and slightly more affordable
at around £500 per night.

Before leaving the UK, I’d read about the chocolate making
workshops that UK hotel brand ‘Hotel Chocolat’ offers at their
hotel high in the Pitons. The workshop is in two parts, Tree to Bean
and Bean to Bar. The location, their boutique hotel, Boucan, part of
the 140-acre Rabat Estate and a good 1.5 hours‘ drive from port.

Now hungry we ventured to the hotel restaurant serving cacao
(cocoa/chocolate) infused food, this is a must try, I was intrigued.
We chose the Boucan “Roti” with chicken (chicken curry wrap) and
George ordered the Cacao Pod Hamburger. The food was simply
yum, chocolate Roti bread for me and ground beef infused with
cocoa for him, outstanding. In addition, complimentary bread
with cocoa infused dips, incredible, my favourite? chocolate salted
butter…oh my.

The first thing I needed was suitable transport and not liking the
idea of driving on St Lucia’s rural roads I needed a local expert.
I shopped around a little and contacted St. Lucia Shuttle www.
saintluciashuttle.com, offering private tours and transfers they
swiftly arranged our transportation.

After lunch we cooled off in ‘that pool’ sipping ice-cold Piton
beers and eventually collecting our chocolate bars as sadly it was
time to head back to the ship. The chocolate? Not bad…but not a
career move for me…as we headed back the views were even more
staggering, this was one escape I’d never forget.

...Notes...
Caroline Travelled with British Airways to Miami joining Crown Princess www.princess.com for a 10-night Caribbean
cruise calling at St Lucia in November 2019. Tree to Bar workshop booked directly with Boucan by Hotel Chocolat
www.hotelchocolat.com/uk/boucan/the-experiences/tours with transfers by St Lucia Shuttle
www.saintluciashuttle.com/booking essential.
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OUT & ABOUT - BEVERLEY

I spent 24 hours in the County Town of East Yorkshire during January, whilst the choir of University
College Durham, was making a recording in the historic Minster.
screen at the Parkway Cinema. In the morning I met
the choir at rehearsals as a trustee of the University
College Durham Trust which has commissioned the
recording. The actual performances were recorded
in the evening after the Minster had closed to
the public. Beverley Beck is a man-made canal
connecting to the River Hull. Having walked part of
the canal, I took an East Yorkshire bus back to the
town’s bus station. EY is the latest acquisition of
the Go-Ahead Group, and managed alongside Go
North East.

The acoustics and the organ there are better than
in the chapels of Durham Castle, and gave the
choir’s 17 members a break during the Christmas
vacation before resuming their studies. They
stayed in the local youth hostel with an outof-season private hire, whilst I stayed one night
in the Premier Inn on Flemingate. I like Premier
Inns, with a consistent standard of service across
the brand, and dynamic pricing which reflects
market demand and can offer many bargains.
I went by train from the North East via York, then
on the regional train via Selby, Brough and Hull
with a further change for the eight mile trip from
Hull to Beverley, from where the trains continue
to Scarborough. However, York/Scarborough is a
slower route than travelling via Hull. A highlight of
the trip is passing below the Humber Bridge but
Beverley itself is a gem. Having survived WW2
virtually unscathed, despite it being a centre
for industry, the town boasts still some 40 pubs,
including one, the White Horse Inn, which is still
lit by gaslight. Once the home of the Museum of
Army Transport, which was forced to close in 2003,
Beverley has not only its fine Minster, dating from
1220, but also a second large parish church in St.
Mary’s on the north side of town. Close by is the
one remaining “Bar” or gate into the town. For
many years, many double deck buses in Beverley
had domed roofs so they could get through the
North Bar dating from 1409. Modern construction
techniques and crashworthiness testing for buses
eliminated that option, and none navigate the

North Bar any more. The town is distinctive for
having, like Hull, cream telephone boxes instead of
the traditional red, as phone services are provided
by Kingston Communications (KCOM).
The choir sang the evening service for Epiphany
for the citizens of Beverley, and later I had the
experience of being the single patron of a cinema

Now a town of 29,100, the town was founded
by Saint John of Beverley in 700 as a monastery
and school, which means that Beverley Grammar
School is the UK’s oldest state school. During the
Harrying of the North by the victorious Normans,
Beverley was spared destruction in respect of
the saint, and the oldest pub – the Sun Inn - was
established in the same year as St. Mary’s parish
church, both dating from 1530, at which time the
wealthy town was the tenth largest in England.
Horse racing started about 1690 and the present
racecourse starts the season on 15th April, just
after Easter, with a second meeting on St. George’s
Day, the 23rd. The railway arrived in 1846 and the
centrally located and fully-covered station is a
Grade II structure. The associated level crossings
are less popular with the motoring fraternity, but
ensured priority for the homeward train.

Email: alexnelson@dunelm.org.uk www.nationalrail.com
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Alex Nelson
(Ticket Guru)

Let nationalrail.com, based at Bishop Auckland station,
help you use the most energy efficient mode of transport,
with new Azuma trains now running on the East Coast Main Line.
Plan and book your travel in the UK and Europe with
nationalrail.com, and get advice on your corporate rail travel
needs from alexnelson@dunelm.org.uk.
National Rail Bishop Auckland Ltd, DL14 7TL

Photo Credit: The Alnwick Garden
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ATTRACTION PLANTS THE SEEDS FOR
NEW HEAD GARDENER
The Alnwick Garden is digging deep to find a budding replacement for one of the most
high-profile gardening positions in the UK.

Trevor Jones, Head Gardener at The Alnwick
Garden in Northumberland is retiring after
dedicating 12 years of his life working for the
charity. His replacement will need to have pot
loads of flexibility and be fresh as a daisy to keep
up with the day to day challenges associated
with the job.
For instance, Terry is no longer surprised at any of
the requests made by his boss – The Duchess of
Northumberland. From growing cannabis in the
world-famous Poison Garden to modelling for The
Alnwick Garden calendar, the “any other duties”
part of his job description has been flexed to the
max on many occasions.
“In my 12 years working at The Alnwick Garden,
I have donned a white chemical suit to conduct
tours of our Poison Garden, flown around the
world to deliver horticultural educational talks and
hosted World Naked Gardening day. It’s fair to say

that my job is somewhat multi-faceted.”
The Alnwick Garden is the brainchild of Jane Percy,
The Duchess of Northumberland and a multiaward-winning visitor attraction based in Alnwick,
Northumberland. The 12 acres of meandering
and magnificent gardens are home to the world’s
largest Taihaku Cherry Orchard, a Grand Cascade
comprising 120 water jets, a Poison Garden filled
exclusively with around 100 intoxicating and
narcotic plants, the world’s largest Treehouse
Restaurant and one of the largest rose gardens in
the world.
With Trevor’s departure early in the spring, the hunt
is now on for someone who will not only trim the
edging but will push the boundaries even further
and take The Alnwick Garden onto another level.
“Whoever takes over from me will have the best
gardening job in the world but the role isn’t just

about having a vast amount of experience and
knowledge of plants,” he said. “As every day is
different here, they will also need to be open
minded, able to drive change and think outside of
the box. The quirkier the better as that is what our
visitors love.”
Indeed, The Gardens are seen by thousands of
visitors and guests every year who have been
delighted by an assortment of special events
including a Halloween Garden of Screams which
saw people being chased by clowns and masked
characters, a Christmas spectacular and even a
medieval knight jousting competition.
“When I retire, I’ll miss the gardening aspect of
the job but I’ll also miss the buzz of being part of
something very special. I’ll look back at my time
here with a great deal of affection and hope that
my replacement beds in well.”

The Alnwick Garden, Alnwick, Northumberland, NE66 1YU. info@alnwickgarden.com
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With over 110 flights per week to global hubs,
it’s easy to connect worldwide

Connect to the world via Amsterdam, Dubai, Heathrow and Paris.
Book now at newcastleairport.com/discover

ARTS NEWS

AUF WIEDERSEHEN
PRINT
A print solutions company based in Chester-leStreet pledged its support to one of the regions
most loved charities by teaming up as their
dedicated print partner for their iconic Geordie
show celebrating its 20th anniversary.
PBL Print produced all of The Sunday for Sammy
Trust’s print needs including high quality
programmes and other essentials which will help
the charity with valuable recognition and brand
awareness.

THE BOWIE COLLECTIVE
COMES TO
O2 CITY HALL
The Bowie Collective is set to single-handedly
re-define the increasingly popular musical
retrospective genre with a performance at
Newcastle’s O2 City Hall on 28 March during
its UK Spring Tour 2020. Performance, sound,
visuals and theatre will align perfectly with
the kaleidoscope world of David Bowie and the
incredible body of work he left behind.

The show recently delighted packed audiences
at the Newcastle Utilita Arena and as a special
thank you to PBL Print, Wendy McDonald from the
firm was invited to meet some of the cast during
rehearsals.

From the alter-ego of Ziggy Stardust, through the
dark and desolate years of Berlin and the pure joy
of Let’s Dance to the genius of Blackstar, the show
takes you on a two hour emotional rollercoaster
into the mind of the Rock ’n’ Roll Alien, which will
make you laugh, sing and cry in equal measure.

Like Sunday for Sammy, PBL Print is one of the
region’s success stories. Formed nearly 30 years
ago, the business is at the forefront of technology
and uses state of the art printing equipment
together with an in house graphic design team.

An uncanny David Bowie, 3D hologram heads,
elaborate costumes and a choreographed backdrop
of beautiful and terrifying motion graphics combine
to pull all the strands of Bowie’s life together and
reach out to fans across the generations.

WALLSEND RISING STAR
ACTOR STEPS UP ON
BAFTA RED CARPET
A young North Tyneside actor whose talent has
been recognised by a unique acting programme
had a real taste of stardom when he was invited
as a guest at the glittering BAFTA awards in
London.

TYNE THEATRE CELEBRATES FIVE YEARS OF
INDEPENDENCE
The Tyne Theatre and Opera House is celebrating five years since becoming an independent venue
having seen significant and growing success which will serve as a firm foundation to build upon into
the next decade and beyond.

Micky McGregor, co-founder of Blowin’ a Hooley
Theatre, a company dedicated to making theatre
more accessible in deprived areas, was selected
for BAFTA’s Elevate 2019 programme. The scheme
aims to support those from under-represented
groups moving forward in their careers and helps
tackle the issue of diversity in the industry as a
whole.

The Grade 1 listed Theatre was built in 1867 by industrialist and politician Joseph Cowen who envisioned
‘a Theatre for everyone’ during a time of heavy industry when life was hard. Over 150 years later, the Tyne
Theatre & Opera House continues to hold Cowen’s vision at the heart of their ethos.

As part of the programme, Micky is receiving
networking opportunities, introductions, tailored
panel discussions, masterclasses and workshops
focused on professional development. One of
the opportunities was the chance to attend the
prestigious BAFTA’s award ceremony.

The last five years has seen significant growth with the number of events increasing from 148 in the first
year of independence to an average of 224 events per year from 2017 to 2019. Income from theatre hire
has also more than doubled, as has the number of core staff, from 6 in 2015 to the current 12.

With fellow Hooley, Harriet Ghost, Micky is
currently developing an original play based around
military veterans entitled Notice To Move.

Showcasing the
North Easts
finest art
Milkhope Centre, Seaton Burn, Newcastle upon Tyne, NE13 6DA
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Tel : 01670 789944

www.blagdongallery.co.uk

A rural setting
situated in the heart
of Ponteland Village,
with the finest food,
real ales, over 70
Gins, private hire
and much more.

All the trappings
of a favourite
country pub.
Blackbird Inn, North Road,
Ponteland NE20 9UH | 01661 822 684
admin@theblackbirdponteland.co.uk

@TheBlackbirdPonteland

mary ann rogers

S

tep inside the world of wildlife and colour at mary Ann
Rogers country house gallery and browse glorious original

paintings, prints, cards and quirky gifts, surrounded by the hills,
birds and animals that inspire so much of her work.

Opening hours
Mon, Tues, Thurs, Fri 10-4pm also Sunday 2-5pm

West Woodburn Hexham NE48 2SE
www.marogers.com a info@ marogers.com
01434 270216
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THE PICK OF PONTELAND
By Sophie Swift

Nestled in the corner of Northumberland, is the small town of
Ponteland, a place filled with jolly pubs and plenty of unique places
to grab a bite to eat.

Ponteland is rich in 14th-century history, including
sites such as the Pele Tower and the Blackbird Inn.
Yet, Ponteland is still a cosmopolitan area where
there is something different around every corner.
At one point during the recent recession to hit the
British economy, only one pub remained open in
Ponteland. Since then the change has been dramatic
and Ponteland has become a real social hub, packed
with cosy coffee shops, pubs and restaurants, to
cocktail bars.
Opening during this period of economic difficulty
was Fratelli. Covering traditional Italian cuisine to
contemporary dishes, Fratelli caters for all. Winning
the Secret Diner Best Family Restaurant in 2013
and 2014, as well as becoming a finalist of the
2016 English Italian Restaurant Awards, restaurant
Fratelli is not one to miss when visiting Ponteland
with your loved ones. With plenty of seasonal offers,
the repertoire of Fratelli covers cocktails at two for
£10, Sunday lunch from £10.95, as well as plenty of
traditional Italian treats that you can sink your teeth
into. According to owner Fabrizio Saba, some friends
questioned opening the restaurant in a relatively
small ‘village’, calling it a risk. However, 12 years
later and Fratelli is still providing an atmosphere
that encourages “intimate family times”, from an
independent family run business, in a contemporary
environment. Fratelli brings a touch of the modern
city centre to this cosy corner of Northumberland,
while complimenting Ponteland’s community feel
with a high quality restaurant, perfect for all the
family.
Like Fratelli, the next pick of Ponteland is
considerably more modern than the traditional pubs
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Northumberland is known for. You Only Live Once
or Yolo, as it is more commonly known, opened in
September 2015 and brings something totally new
to Ponteland. Yolo is a cocktail bar first and foremost,
serving over 20 different alcoholic and non-alcoholic
cocktails, chilled wines and a range of beers and
lagers. With a DJ every Friday to accompany the 2-41 cocktails offer, Yolo really was a “social experiment
for Ponteland”, as noted by Neill Winch, owner
of Yolo and CEO of Danieli Holdings. When Yolo is
not being the glamorous party host of Ponteland, it
gives its customers a range of food offers until the
weekend rolls around once more. From coffee to
sharing platters, to half price food each Thursday,
Yolo really adds a touch a glamour to Ponteland.
If you are the type of person that prefers something
a little cosier, then look no further than the Post Box.
This café/bistro prides itself on using locally sourced
ingredients to create brilliant coffee and delicious
food in a relaxing and comfortable environment.
Post Box is a place that is perfect for a catch-up with
friends over coffee and homemade cakes or scones.
Although this may look like any normal café, as ever
with the places in Ponteland, there is a twist. In the
evening’s Post Box becomes a night café, serving
dinner and drinks giving the locals of Ponteland an
alternative to a restaurant or bar atmosphere. Post
Box adds something different to Ponteland and
greets anyone that enters with a warm welcome
(and a Postman’s Breakfast!), establishing itself
firmly in the picks of Ponteland for its modern twist
on a typical snug café.

LEISURE INSIGHT

The final pick on this list is a place that some consider to be the
heart of Ponteland. The Blackbird Inn was originally a castle built
by warriors in the 14th century and has been an alehouse since
1597. It includes many features of historic interest such as an
ancient tower and Tudor fireplace that are still intact today. Over
the last few hundred years this cosy, country pub has served locals
and visitors with a variety of wines, ales, lagers and meals, but in
2020 The Blackbird is as good as it has ever been. Serving four
different menus throughout the week with beautiful fresh food
that is made to order, holding over 70 different varieties of gin,
and creating a warm and lively atmosphere, this is so much more
than a pub and really does cater for all occasions.
Ponteland is a place that is rich in history but that certainly does
not mean it is dated. With vibrant restaurants and cocktail bars
contrasting with cosy coffee shops and historic country pubs,
Ponteland is diverse, exclusive, unique and definitely worth a visit.
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A VISIT TO THE OLD COUNTRY
By Michael Grahamslaw

Off the back of last month’s stunning revisit to Sabatini, we decided to visit the restaurant’s
younger brother, Fratelli in Ponteland.
The restaurant is part of the same family of
restaurants owned by Sardinian, Fabrizio Saba,
and his brother-in-law, Paul Bernardelli, who
have developed a knack for bringing the sunshine
of the Old Country to the Geordie culinary scene.

out the restaurant’s extensive menu.

Fratelli serves up a winning mix of homespun
Sardinian specialities and funky happy hour fayre
which makes it a firm favourite of everyone from
families to Newcastle United footballers.

There’s also plenty room for Sardinian flair with
some standout seafood dishes. One of which was
the fregola al frutti di mare – a typically Sardinian
risotto-like starter cooked with mussels, clams,
prawns and baby squid served with crostini. This
was mopped up with gusto by yours truly whilst
Lisa tucked into the salsiccia con spinaci – Sardinian
pork and fennel sausage with spinach and chilli.

The dining area is a large, capacious space yet it still
manages to retain a lively atmosphere. We visited
during the hustle and bustle of Friday lunchtime
trade, yet the restaurant is seemingly always busy
with those eating out, drinking cocktails or simply
meeting for Italian coffee and biscuits.
Impressive wine cabinets are built into the bar
offering ample choice and we were soon sipping on
a silky and seductive Sardinian red whilst checking

A happy hour promotion runs 12 til 7 Monday
to Friday, 12 til 6 on a Saturday and 5 till 9 on a
Sunday. Think fresh, authentic pastas and “bin lid”
pizzas: light, thin crusts and thick with toppings.

There was much to enthuse over for main course
too. “Must try” dishes are signposted in a welldevised menu and Lisa couldn’t resist another
Sardinian speciality, spaghetti bottarga e vongole
– a prevailing pasta dish of the island consisting

of dried mullet roe and clams enlivened by garlic,
parsley and a slug of extra virgin olive oil.
As is my wont, I plumped for the incendiary pizza
diavola featuring spicy sausage, onion and a shower
of extra chilli. Both dishes really hit the spot yet we
couldn’t help but look forward to our next meal
with a host of other options left unexplored!
Topping off a tremendous meal was an epic slab
of homemade tiramisu which was shared between
Lisa and I alongside coffees.
After a memorable meal, we left in high spirits (a
brace of sambucas sorted this) and were left to
reflect on what a great addition Fratelli is to our
region. Now into its 13th year, the restaurant
continues to dazzle locals and those from further
afield.
Long may the Sardinian sun shine on Bell Villas.

For more information, visit www.fratelliponteland.co.uk
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BLACKBIRD FLIES HIGH DESPITE
THE STORM
By Michael Grahamslaw

A bout of inclement weather can’t stop the Grahamslaw clan
from procuring their weekly foodie fix.

On an excessively blustery night amidst Storm
Ciara, the Blackbird was a beacon of warmth in
Ponteland. The traditional rural pub sits at the
heart of the community and is a real hub for
locals and out-of-town diners.
The pub has all the hallmarks of a country
favourite: brickwork fireplaces, slanty ceilings, snug
booths and a cracking selection of frothy ales on
keg and cask. The pub’s cosy aspect makes it a firm
favourite in the colder weather whilst a large beer
garden also lends itself well to the summer months.
In addition, this is a gastropub with a burgeoning
culinary reputation. Head chef Ralph and his team
have devised a creative, frequently-changing
seasonal menu which combines rustic, country pub
favourites with various modern inflections.
The 35-seater dining area is set aside from the main
bar in a vaulted cellar area which really evokes the
historic inn’s 16th century heritage. We kicked off
with a couple of pints of the good stuff along with
an excellent bottle of Malbec from the Blackbird’s
“compendium of drinks”.
On the evening before Valentine’s Day, there was
certainly a lot of love in the air for a sumptuous
trio of starters. The prawn linguine was so good it
could be found on both the starter/main course
sections of the menu, enlivened by lemon, garlic,
cherry tomatoes and mini capers. Lisa chose the
Soup of the Day (leek & potato) with a fat hunk
of sourdough toast whilst I polished a platter of

gin-cured salmon with seasonal beetroot and
horseradish cream.
Following up, Lisa continued in a similar hearty
vein with the beer-battered haddock and chips
with house mushy peas and tartare sauce. My son
Jack chose the pheasant breast in a rich, gamey jus
and paired impressively with swede fondant, wild
mushrooms, pickled walnuts, spelt risotto, broccoli
puree and sprout leaves. I meanwhile thought I’d
test the Blackbird’s steak-frying credentials with an
8oz fillet served with all the trimmings. Suffice to
say, this classy kitchen passed with flying colours.
On a Thursday evening, we were impressed to find
the pub almost full and amongst the throngs of
happy revellers was the pub’s owner, Stuart Young,
who was also dining out on an adjacent table.
Stuart told us how the pub continues to move from
strength to strength and it’s easy to see why.
Before leaving, we were even shown the upstairs
“Minstrel Gallery” a private function area,
stylishly adorned in love hearts and red drapes
to accommodate the fully booked Valentine’s
overflow. With high-beamed ceilings, this is a
character-filled space perfect for buffet-style
events or private dining with a difference.
400 years on then, the Blackbird remains at the
heart of Ponteland. Combining historic old English
charm with modern hospitality sentiments and
serving up pub grub so good it was well worth
battling the elements.

For more information, visit theblackbirdponteland.co.uk
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THE NORTH’S PREMIER EVENT VENUE

One of the North East’s most popular conference and event venues, Wynyard Hall creates the
perfect blend of business and pleasure. Our magnificent function suites can accommodate
10 – 1000 delegates and with 150+ acres of historic parkland the possibilities are limitless.
Find out more and enquire online.

RECIPE OF THE MONTH

Jesmond Dene House’s Afternoon Tea Treat:
Bitter Orange Mousse with Apple Marigold
A treat from our Afternoon Tea stand at Jesmond Dene House by Cal Byerley
Notes: We use a half circle silicone moulds but feel free to use whichever dish or shape suits you!

Orange Mousse

Apple Marigold

Orange Jelly

1 egg
80g yolk
100g sugar
3 gelatine leaves
250g bitter orange puree
¼ tsp citric acid
250g double cream

100g white chocolate

170g orange puree
pinch of red powder colour
1 gelatine leaf

DIRECTIONS:
Sabayon egg with yolk and sugar.
Add softened gelatine to warm egg
mixture. Add the orange puree and
citric acid.
Soft peak the cream and fold through
the mixture.
Once cooled – set in moulds and let sit
for 3 hours.

Jesmond Dene House
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10g marigold oil
1g green cocao butter

DIRECTIONS:
Melt white chocolate, add oil and cocao

DIRECTIONS:
Heat puree in a pan and bloom gelatine.

butter and mix.

Add gelatine to hot puree, add colour.

Spread over acetate (or baking paper).

Once room temperature, pour over
chilled mousse.

Once semi-dried, cut into triangles and
roll the paper (curing the triangles), tape

Decorate with apple marigold curls.

closed and freeze.

Refrigerate and consume within 3 days.

OPENING HOURS
- Monday to Saturday Lunch 12.00-14.00
Dinner 18.00-21.00

www.bouchonbistrot.co.uk
@bouchonbistrot

@bouchonhexham

@bouchonhexham
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THE ULTIMATE MOTHER’S DAY TREAT
Leave behind the usual flowers, bubbles
and chocolates and do something
different this year to show your mum
just how much you really care. Treat her
to a luxurious restaurant experience and
a delicious meal she’s sure to appreciate
with a visit to Sachins this March.
Located on the historic forth banks of
Newcastle, the local restaurant, which has
been a city centre favourite for over 35
years, delivers an ambient, lavish interior,
perfect for any special occasion.
Besides its luxurious décor and the
attentive and welcoming staff, the food on
offer has something for everyone, even the
fussiest of eaters. From Sachins’ A La Carte
menu, you could treat yourself and your
mum to a traditional, authentic Punjabi
meal by the expert team at Sachins.
Sachins is also home to the most amazing
array of gins, wines and beers, so you can
complement your tasty lunch or dinner
with a little tipple.
If March is a busy time for you and mum,
don’t worry, you can buy a Sachins gift
voucher to make sure your mum dedicates
some time to herself, and thanks to you,
she can use at her leisure.
To book a table or buy gift vouchers, contact Sachins on 0191 232 4660 or head to www.sachins.co.uk

TENANTS ARE
STACKING UP
Due to open in just a matter of months,
tenants at STACK Seaburn are stacking up.
With the venue set to open in spring 2020,
the traders list is increasing consistently, with
another two vendors announced this week.
Joining the brand-new container village is family-run Mexican street
food vendor, Chapos Tacos. Owned by the British-Mexican Chapman
family, the Mexican container will bring healthy, fresh, family
recipes to Seaburn, by professional chefs, whom have appeared on
some of Mexico’s most popular television shows.
Gabriella Chapman, co-owner of Chapos Tacos, said: “Our aim is to give
the North of England the great Mexican street food experience. I am
originally from Mexico City, which is dubbed the Capital of street food
tacos.
“My family in Mexico have professional qualifications in Mexican
Gastronomy and have reached the semi-finals on a popular cooking
TV programme which is broadcasted nationwide in Mexico, all of our
recipes here at Chapos Tacos have been passed down through our
families.”
Having travelled across the world as part of the Disney on Ice crew with
her husband, Gabriella is looking forward to bringing her home cooked
family recipes to her hometown of Sunderland.
Joining Chapos Tacos at STACK Seaburn is health-conscious Thai street
food vendor, Healthy Thaim.
Gabriella Chapman

www.stackseaburn.com
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YOUR EYE ON
THE REGION

DAVE COULSON
Chef and Patron at Peace & Loaf restaurant, Jesmond

Dave was a finalist in Masterchef, The Professionals and later opened Peace & Loaf.
The well-respected chef talks to Northern Insight about his experience
of the North East.

Did you grow up in the North East or did you decide to
relocate here in later life?
I grew up in Wingate, Country Durham. I absolutely love
the people there, which is what makes places in my view.
Sometimes I wish I still lived there, it has so many fond
memories. My parents still live there and I visit often.
What do you think it means to be a businessperson
in the North east of England?
Nothing different to anywhere else I suspect – I do think
that the diversity of people in the region is great though and
their love for experimental food is obvious with the amount
of exceptional eateries in the region. My passion is cooking
and pushing the boundaries – which is more than welcomed
by the customers at Peace and Loaf and so I get to show off
my capabilities on a daily basis, knowing that the diners are
experimental enough to try my creations.
What is your favourite aspect of life in the North East?
Spending time with my son, Tommy. We absolutely love
visiting places like the Life Centre, quayside market, Whitley
Bay – the coast is stunning and because you are never far away
from the countryside, places like Wingate are beautiful and
truly represent what the North East is made up of.
Do you have a favourite hot spot for a
business meeting?
Well an obvious one is Peace and Loaf, but it is a bit of a
busman’s holiday there for me, so if it’s a lunch meeting, then
Sachins on Forth Banks would be my go-to place. People like to
come to Peace and Loaf for their meetings though, as it offers
a calm, tranquil atmosphere.
Where do you like to eat out in the region?
Staith House is a firm favourite, Meat:Stack is also great and,
if I get the time, then I go to Acropolis in Newcastle’s Grainger
market. There is also someone who I call the White Van Man,

Peace & Loaf, Jesmond

who is at the bottom of Quayside market, who has no name on
the side. He sells the best Pad Thai that I’ve ever tasted.
Where do you like to unwind within the North East?
Well they say home is where the heart is, and whenever I
get the chance, that’s where I like to be, along with my son,
cuddling on the sofa, watching TV. On a rare night out though,
Sachins on Forth Banks calls me and I always head there. Bob
Arora, the owner is a friend, business colleague and superb chef,
so what’s not to love! I also like to go the Punch Bowl for drinks,
if I get the chance.
Are the people friendlier?
In my opinion, yes - 100%. Having worked at La Gavroche in
London’s Mayfair, I speak from experience when I say that they
are so much nicer in the North East!
What do you think is the best view in North East?
My favourite spot to sit and ponder life’s wonders would be
Castle Eden Dene – the whole valley is gorgeous from that view
and it is so relaxing and tranquil. I would love to open another
restaurant there.
Living and working in Newcastle offer same
opportunity as elsewhere in UK?
Yes, if not more I would say. I was not the most educated
person that was raised in the North East. I left school without
any GCSE’s and I now own one of the best restaurants in
the country, so you can still make a great life and success of
yourself, even if you did skive off the lessons. I personally think
you make your own luck, you have to work hard at it and get
back on that horse when life knocks you down, after all, what’s
the alternative?
Experience of working elsewhere?
Worked in London. Came straight back. Nowhere in the
country that I’d rather work than here. FACT.

ww.peaceandloaf.co.uk

0191 281 5222
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Scene from Haiti film The Magic Heart,
credit Geoffrey Price 2012.

PUPPET MASTERS
Steve Russell meets Johnie McGlade and Rosie Waller, the team behind No Strings
International, an extraordinary Newcastle-based charity using the power of
puppetry to help some of the world’s most vulnerable children.

Some great human endeavours are inspired by a noble desire to
change the world, while others emerge from messing about with a
dishevelled puppet! The incredible story of No Strings International
is likely unique in residing in the latter category, as Johnie explains:
“No Strings came about thanks to a tatty puppet called Seamus,
who was given to me by a friend in the Cayman Islands, when I was
working there as a chef. Seamus became my drunken party piece
and we had plenty of laughs! While in Cayman, I was fundraising
for an Irish charity called GOAL, which eventually led me to work
in humanitarian aid. My first assignment was South Sudan, where
there were millions of displaced people, traumatised by war and
famine. I’d taken Seamus along, thinking it would be a bit of
entertainment for my fellow aid workers, but one day, I introduced
him to the locals. The response was incredible, and I was instantly
surrounded! Seamus proved far more effective than I ever was and
it dawned on me that puppets had a captivating power we could
use in all kinds of situations.”
Seamus soon found international fame, but like many rock stars, his
life proved tragically short. However, his untimely demise triggered a
wonderful, if scarcely believable, chain of events: “Seamus eventually
fell apart in my washing machine, but my flatmate at the time
casually mentioned that her aunt and uncle happened to be veterans
of The Muppet Show who could make me a new one!”
Two weeks later, a slightly bewildered Johnie found himself in New
York, meeting with two of the world’s most celebrated puppeteers,
Kathy Mullen and Michael Frith. Having spent 35 years mesmerising
Western audiences (their credits include Animal, Fozzie Bear and
Big Bird), the couple were already searching for ways of using
puppetry to help children in the troubled regions of the world.
Johnie’s serendipitous arrival presented them with an opportunity of
realising that goal, and so it was that replacing Seamus (with the
right honourable Hamish) became a mere footnote in a remarkable
story. Their first venture was ChucheQhalin, a landmine awareness
project for children in Afghanistan. It made a profound impact on a
generation of Afghan children devastated by conflict, and its success
went on to define the blueprint for future collaborations.
The NSI model involves the production of symbolic, puppet-based
films, expertly crafted by the US creative team, led by Kathy and
Michael. The films feature narratives rooted in national and regional
culture, developed in tandem with local communities. The concept
is to create a magical version of the environment inhabited by the

target audience, where difficult issues can be easier to confront. After
viewing the films, children are encouraged to express their feelings
through play, using a range of real-life puppets and other techniques
such as shadow puppetry. Johnie describes the impact of their work:
“Puppets give children a voice: they have the advantage of deflecting
attention, so even shy children can participate. There are lots of
stories about how children will eagerly express things from ‘behind’ a
puppet that they wouldn’t normally have the courage to talk about
openly.”
It’s a formula which has proved hugely successful, with ongoing
projects across the globe tackling issues like HIV awareness, conflict
resolution, the importance of good hygiene and how to cope with
natural disasters like tsunamis or earthquakes. Working alongside
major international aid organisations and countless local community
groups, No Strings have touched the lives of millions of children, a
feat recognised when they received the prestigious Adela Dwyer-St
Thomas of Villa Nova Peace Award in 2016.
Johnie’s wife, former Newcastle Evening Chronicle and BBC journalist
Rosie Waller, has been No Strings’ Programmes Manager for the past
ten years, and explains how training local people gives their projects
longevity: “The power of our projects is mostly in the hands of the
local facilitators. The films are the starting point, but we also deliver
training workshops, teaching local people how to use puppets to
reinforce the message within their communities. They often adapt
our programmes after we’ve left and it’s interesting to see where
they go.”
Puppeteers can appear in the most unexpected guises and Rosie is
constantly amazed by the willingness of people across all cultures
to engage: “I remember being in Iraq and our partners had selected
some ex-military guys for our training programme. They were really
serious looking and I just thought ‘what on earth am I going to do
here!?’. By the afternoon they were fighting over goggly eyes to put
on stick puppets!”
What connects all No Strings projects is their infectious sense of
hope, epitomised by the lyrics of the song featured in their Haitian
films, produced in the wake of the devastating earthquake of 2010:
you can change things, you can make things better, because the
magic is in you. As the team get prepared to travel to Bangladesh to
work in the Rohingya refugee camps, let’s hope that their own brand
of magic is around for a long time yet.

Find out how you can support this inspirational charity at www.nostrings.org.uk
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Johnie and Rosie receiving their peace award, 2016.

Johnie and Hamish in Kabul, 2006.
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LEISURE NEWS

A ROSE FOR LEILA LILY’S
One of Newcastle’s newest restaurants has
received a prestigious accolade in recognition of
its culinary excellence.
Leila Lily’s, Grey Street, which opened less than six
months ago, has been awarded a sought-after AA
rosette after an unannounced visit from inspectors.

MATFEN HALL NAMED
BEST STATELY HOME
VENUE

NEWCASTLE PUB NAMED
BEST FOR SPIRITS IN
NATIONAL AWARDS

Corks are popping at Matfen Hall after the
Northumberland hotel was crowned the UK’s
favourite stately home wedding venue.

A landmark Newcastle pub has beaten off
competition from 2,500 pubs around the UK to
be named the Best Spirits Pub in national awards
run by Heineken-owned Star Pubs & Bars.

The UK Wedding Awards annually award the best
of the best when it comes to the people and places
who make those all-important big days extra
special.

Part of four AA-star The Grey Street Hotel and
award-winning All About You Spa, the £1.5m
restaurant is owned by the Malhotra Group
plc, which owns a portfolio of bars, hotels and
restaurants across Tyneside.

And the public vote gave an unequivocal ‘We do’
to Matfen Hall when it came to choose the stately
home wedding venue which goes above and
beyond for its couples and their guests.

Leila Lily’s covers two floors, with the bar and
restaurant at street level and a Studio 54-style Club
Lounge, called 212@Leila Lily’s, in the basement.

The ancestral home of Sir Hugh and Lady Blackett,
Matfen Hall has become one of the North East’s
leading wedding venues, with more than 2,000
couples having chosen to get married in its
stunning Great Hall.

Following a three-course meal, of North Sea
octopus, Gloucester Old Spot pork t-bone and a
dark chocolate pavé dessert, the inspector praised
the “imaginative dishes” and “quality produce”. He
also paid tribute to the “technical skills” displayed
by Leila Lily’s chefs, under the guidance of executive
chef Richard Swindell.

Whether couples want a fairytale wedding or have
their heart set on glitz and glamour, they can find
it at Matfen Hall, nestled in 300 acres of gorgeous
Northumbrian countryside.

City Tavern on Northumberland Road, which is
operated by Newcastle born-and-bred David King,
was judged against stringent criteria and came out
on top in every area.
The judges were bowled over by the pub’s
employment of its own in-house mixologist, PJ
Pearcy. They described the spirits choice and service
as the best they had ever seen in a pub.
City Tavern’s constantly changing spirits selection
was also singled out. It includes 80 gins, 40
rums and 40 whiskeys with no and low alcohol
alternatives.
The judges also praised City Tavern’s bar team for
their superb preparation and presentation of spirits
and for creating individual cocktails for customers’
hosting special events at the pub.

ESCAPE TO THE COUNTRY FOR ORE
INSPIRING RETURN OF CONSETT STEEL
A local business plans to challenge visitors and celebrate Consett’s history and
heritage with the opening of brand-new escape rooms in the town.
The owners of Consett’s Old Court House have expanded their business to provide
exciting and fun nights out for all the family by creating innovative escape rooms
above their existing pub and restaurant.
Helen Parkinson and her husband David, who took over the pub in 2018, aim to attract
families and groups looking for adventure and fun, followed by great food and drinks.

‘‘

‘‘

What clients have said...

Claire Barber PR; a hard working NE PR consultancy with coverage
on ITV This Morning, GMB, Channel 4, BBC, ITV Tyne Tees,
nationals and local NE media...Latest campaign 600k coverage.

Call on 07885965749

The pair of escape rooms, one distinctly themed to celebrate the town’s rich steel
industrial heritage and the other a “Witches Room”, will attract game loving visitors
who would previously have had to visit Durham or Newcastle for such an experience.
The couple are now recruiting for a Games Master for the escape rooms.
Claire is the best I have worked with in 14yrs of business. PR in the past
has always been agencies pitching with enthusiasm and delivering a
little at the beginning, then disappearing as fast as they arrived. Claire
is the opposite, she delivers consistently and continues to get stronger.
Not only does she develop huge opportunities such as TV, Radio and
National Print, she also manages inbound inquiries and maximises
them to the full. She makes agencies look amateur. She is also one of
the nicest people you will ever meet. Highly Recommended!

The Alnwick Garden has worked with
Claire and her company Claire Barber PR
for over five years with a record year during
2016. In that time we have developed a
fantastic relationship achieving extensive
PR coverage across TV, the national and
regional newspapers, magazines, radio and
multiple news outlets during that time.

Gary Hunter, CEO, REDU Group Ltd

Mark Brassell, Director, The Alnwick Garden

www.clairebarber.com claire@clairebarber.com

“To eat well in England, you should
have breakfast three times a day.”
Somerset Maughan
Breakfast served all day, every day!

23-25 Clayton Road Jesmond Newcastle upon Tyne 0191 212 1123
176

LEISURE INSIGHT

THE RADISSON WAY
With a wealth of industry experience Wendy Bryant, Revenue Manager at
Radisson Blu Durham talks to Michael Grahamslaw about the journey so far
and the plans for the future.

Did you always envisage a career in hotels?

What are your biggest challenges?

Definitely not. I originally qualified as a nanny and very
much fell into an industry which I have grown to love. I
worked in everything from switchboard to front of office
management to revenue management around the country
with Hilton and Copthorne Hotels before settling into my
current role here.

Keeping the team positive and motivated, handling
increasing market demands, dealing with ever smarter
customers while demonstrating a positive mantra!

What does your job entail?
I head up a very passionate team of 4 who qualify every
enquiry and make sure it is right for the business. We handle
rooms, meetings and events, weddings and Christmas so
it is a multi-faceted challenging role. As a team we were
Number 1 performer for the Radisson Hotel Group for key
performance indicators for 2019, so we are naturally very
proud of that!
What facilities do you have?
We are the biggest hotel in County Durham with 11
meeting rooms which can cater for anything from 2-400
guests. We also have dedicated wedding space and a
hugely popular inhouse restaurant called Collage.
What is the most important ingredient you
need for your role?
It’s very important to adopt a "yes we can" attitude, be
able to manage customer expectations whilst not over
promising on delivery. Our repeat business levels are
outstanding so it is an ethos which works.

What is your career highlight so far with Radisson?
Being involved with Lumiere “The UK’s Largest Light
Festival” which is held bi-annually, managing the
accommodation for the Artists and Production Crew over
a three-week period and organising the Gala VIP Dinner
for 240 guests, which is a very lavish affair and always a
success and a great opportunity to showcase the hotel
to our local businesses, business partners and working
alongside the creative team who bring the festival to light!
What are you currently working on?
We have a current focus on weddings with the aim of
establishing the Hotel as the go to venue in the City. We
are also working with the University as well as conference
agents ensuring we get our price structure right and
meeting our clients demands.
What is the Radisson's USP?
The hotel team, client retention, rewarding regular
corporate clients and incentivising new ones.
What are your plans for 2020?
Very much watch this space, lots of exciting activities
planned and we will be in the heart of Milburngate, the
new district of Durham, by 2021 and very much open for
business!

For further information visit the website www.radissonblu.co.uk/hotel-durham
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A DELIGHTFUL STAY AT JESMOND DENE HOUSE
by Neil Patel

As we’re planning our forthcoming nuptials, an
invitation to Jesmond Dene House made for a
great opportunity to check out the place.
One standout element was the character of the property, which the
photographs on their website definitely do justice.
Property is well signposted from the main road, but the turning was a little less
obvious, without my partner having frequented the hotel previously, I suspect it’s
a possibility I would’ve missed the turning.
On a cold day, the entrance was also pleasantly warm which helped the initial
welcome. Check in staff were attentive and friendly. They already had details of
our dinner reservations and we were quickly given our room key and directions
through the hall to our room.
The room was on the 1st floor, easy to find and exactly what I expected.
Immaculately presented and spotlessly clean. Radio left on with Classic FM was
a neat little touch. Fortunate that our room had a pleasant view of the garden
and with the window open, you could just hear the sound of the waterfall.
The bathroom was indulgently luxurious - separate bathtub and shower. After
being disappointed with water pressure in another hotel a few days prior, I was
delighted there wasn't the same issue here! Sandalwood scented toiletries were
also pleasant.

the outside. Flavours were very good and the anchovies complemented the dish
beautifully. Cheese souffle for mains was well cooked and came with a delicious
mustard sauce.

We headed for dinner and I chose a Portuguese white wine, but I asked for some
advice. The sommelier was a delight - a self-confessed wine-geek who was clearly
enthused, excitable yet informative and friendly with absolutely no snobbery. She
is truly an asset to the hotel. The Vino Verde we chose was a delight.

After the meal, we retired to the bar and had a couple of Espresso Martinis.

We were served bread and butter. The herb-whipped butter was a delight on
the sourdough. Crusty bread with an incredibly light fluffy centre. Herb whipped
butter was almost mousse-like and vibrant green. For starters, we had herb crusted
lamb and beef tartare. The lamb was well-cooked and with a pleasant crispness to

Despite being full, we were tempted by the cheeseboard and very pleased we
did. To be greeted by an entire cheese trolley was a delight and attracted some
envious glares by some of the other diners. Selection of cheeses was fantastic and
all tasted delicious. The server was incredibly friendly and knowledgeable.
A very good night's sleep and leisurely awakening the following morning meant
we arrived for breakfast in the conservatory around 10am. Staff were attentive
and helpful. My poached eggs were perfectly cooked and just the right portion
size. Serving a pot of local Rington's tea was a nice touch.
A delightful stay in this hotel and a definite candidate for our wedding!

Jesmond Dene House – www.jesmonddenehouse.co.uk – 0191 212 3000.

NEW EATERY COMES TO DEAN STREET, NEWCASTLE
A new high-end restaurant is set to open in Newcastle city centre in March 2020.
42 Dean Street plans to throw open its doors to diners from the end of March
and is the brainchild of a local husband and wife team who already own two
successful venues in the region.
Danielle and Sean McCann, from East Boldon, are the brains behind La Vina Spanish
tapas restaurant in Cleadon Village and No.4 Bistro in their home village.
Now they are set to open the listed building at 42 Dean Street as a high-end eatery,
following more than a year of planning and design and a £350,000 investment.
Bringing in Danny Land, who worked for a decade with the 21 Group and more
recently has been at The Patricia in Jesmond, as the sous chef, 42 Dean Street is set
to be a family-friendly venue serving delightful cuisine in a welcoming atmosphere.
With a big focus on family life, the pair’s experience of balancing work with home
life influences their work ethic and both Danielle and Sean are adamant their chefs
and other employees have a good work/home balance too, opening Wednesday to
Sunday, so the staff can have their home time on the Monday and Tuesday.
The pair have been hosting pop-up restaurant nights at their bistro, No.4 in East
Boldon and look to bring some of their popular dishes to 42 Dean Street.
“They started as monthly but have now turned weekly. During the day the venue
serves bistro style food, while on the pop-up nights, the menu is high-end, a la carte.
“So we have taken our experience from there to bring it to 42 Dean Street. We are
very excited by it all. It’s been a long time in the planning, now we just can’t wait
to see it open.
“We realise there are a lot of restaurants in that area, but there is a buzz about the
place. The Quayside is such a hub and we hope 42 Dean Street will be the next big
place to go to.”

Danny Land

Follow us on Facebook @42DeanStreet for regular updates.
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IN
CONVERSATION
WITH...

Lynda Coaley

LYNDA COALEY
General Manager, Hotel Indigo Newcastle

With 148 bedrooms, including two suites, 18 balcony rooms and a Marco Pierre White Steakhouse
Bar & Grill, the Hotel Indigo Newcastle is one of the regions most prestigious venues.
Michael Grahamslaw met with General Manager Lynda Coaley to discuss her story so far,
the challenges her role brings and future plans.

Did you always envisage a career in the Hotel industry?

What has been your proudest moment?

As my father was a Hotel General Manager I knew from a very early age that
this was what I wanted to do. Both my parents were hoteliers so I suppose I
grew up within that environment.

Very difficult to signal one, each hotel has a proud moment. Holiday Inn
Leicester was hosting the Olympic Torch Relay, Crowne Plaza Leeds was
managing their £3m refurbishment. For this hotel it is preparing, selling and
hosting for the city events. We have had in recent times the Rugby World
Cup, Ed Sheeran weekend, Magic Weekend and the Great North Run which
are all fantastic for the City and to be involved with them is very exciting.

What has been your career path to date?
A long and very winding road! I grew up around Swallow and Crest Hotels.
I attained my management graduation with De Vere Hotels. Then joined
Swallow Hotels before being sold to Marriott and then transferring to my
dream “Northern” job by joining Marriott Gosforth Park as Operations
Manager. My first General Manager’s position was within Marriott and I then
moved to IHG where I have remained ever since. I have enjoyed spells at four
hotels and three brands within the IHG family. I then decided to come “back
home” so when the role came up here it was great to return to the region.
What are the biggest challenges you face in your role?
I think it is the uncertainty of the market for both hotels and restaurants.
With consumers habits changing and new hotels and restaurants entering
the city, but competition is healthy and keeps you on your toes! But I think
I am lucky I have two great brands, a strong team and a great product and
location.
What is the Hotel Indigos greatest asset?
Unquestionably our friendly, relaxed and quirky staff who amaze me every
day with what they achieve.

What are you currently working on?
We are already preparing for Christmas 2020, bidding for business linked to
the 2021 Rugby League World Cup as well as working to strategic goals both
short and long term.
Is there a mantra you aspire to do business by?
Old fashioned graft! Talking to my team, giving them the chance to influence
the business and to be happy in their jobs. If they are happy, they will look
after our guests even more so.
Who are your Heroes and Mentors?
My father who is always there to advise both as a parent and through his
own vast experience as a hotelier.
How do you like to unwind?
A day of back to back television broken up by walking the dog at the beach.

www.hinnewcastle.co.uk
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ANYONE KNOW WHERE I CAN GET SOME PEACE ON
MOTHER’S DAY? ASKING FOR A FRIEND
Let’s face it, our Mum’s put up with a lot.
The simple fact is, they’re not just mothers;
they’re taxi drivers, bankers, cleaners, chefs,
therapists and even referees, when the family
arguments get out of hand. So, if there’s one
thing that our Mum’s deserve this Mother’s
Day, it’s a little bit of peace. That’s why we’re
inviting you to join us at Peace and Loaf this
Mother’s Day for a one off special Sunday
treat, as we don’t open Sunday’s as a rule, to
give our loyal, hard-working staff the day off
to spend with their own families.
Michelin recommended and named as one
of the top Sunday Lunches in the UK by the
Observer Food Monthly Awards, there’s no
better way to show the woman who loves you
most that you love her even more.
Our Sunday lunch will be back for one day
only on Sunday 22nd of March, with bookings
available between 12-6pm. Book now to avoid
disappointment, our tables are filling up fast.
Remember, if you can’t make it on the day itself,
a Peace and Loaf gift card is the perfect treat to
show your mum just what she means to you.
Gift cards are available from our restaurant and
our website.
We can’t wait to see you,
Dave & The Peace & Loaf Team.
To book, visit us at www.peaceandloaf.co.uk or call us on 0191 281 5222

Tee Sponsorship Packages
at Linden Hall
Tee Sponsors Board on Tee Markers until March 31st 2021
4x4Ball Vouchers (worth over £400)

Invite for a 4Ball to play in Macdonald Linden Hall
Golf & Country Clubs 2020 Sponsors Day

All for only £300+Vat

NEWLY ESTABLISHED CALIFORNIAN INSPIRED MEXICAN
RESTAURANT & BAR - LOBO ROJO, SPECIALISNG IN TACOS!
40 FISH QUAY, NORTH SHIELDS, NE30 1HB - TEL: 0191 257698
@LOBOROJOQUAY
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For further information contact Martyn Jobling,
Director of Golf, 01670 500011
Email:Martyn.Jobling@macdonald-hotels.co.uk
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ENJOYING LIFE THE MAL WAY
By Michael Grahamslaw

Few hotel’s occupy a better location than the Malmaison Newcastle. Set just back from the Millennium
Bridge on the Quayside, ‘The Mal’ is a totem of the city’s fine leisure & hospitality industry.

Originally built as a cooperative warehouse as
part of the shipping industry, the building is very
imposing. However, whilst the building’s exterior
is a nod to the region’s industrial heritage, the
interior is lowly-lit and stylish, in keeping with
the hotel group. Plush velvet surfaces and
glittering chandeliers create a decidedly chic
ambience which makes the hotel a firm favourite
for couples and romantic overnight stays.
Amenities are also aplenty with deluxe
accommodation, a cocktail bar, in-house brasserie
and an underground spa all available to guests.
With this in mind, my wife Lisa and I visited the
week of Valentines.

Although not all suites have a river view, the cherry
on the top of this multi-tiered cake was stunning
views across the Millenium Bridge which we soaked
up over a glass of fizz whilst changing for dinner.
A trip to the Malmaison Newcastle wouldn’t be
complete without the hotel’s Chez Mal restaurant
which is a stylish take on a traditional brasserie.
The restaurant lends itself nicely to a number of
occasions from family gatherings to business dealclinchers and offers a bespoke collection of dishes,
championing ingredients fine and fresh.

It had, admittedly, been a long time since our
last visit and “The Mal” has really shaken up its
accommodation in recent times. Continuing the
shipbuilding theme, all suites are named after
famous vessels and are all beautifully furnished.

On our visit, the restaurant was trialling a quirky
“Good vs Bad” concept menu, pitching healthy
options against more indulgent fayre. Kicking off,
the holier-than-thou Lisa opted for the classic
smoked salmon with capers, cornichon and rye
bread whilst yours truly opted for the buffalo wings
with homemade hot sauce and blue cheese.

Our supremely stylish suite boasted a dusky colour
palette, exposed brick wallpaper, lavish drapes and
plush bedding. Modcons meanwhile included a
flat screen plasma TV, complimentary WiFi, tea &
coffee making facilities and a super swish ‘drench
shower’.

Lisa then continued in a similar, health-conscious
vein with the grilled chicken breast paired with
pointed cabbage, broccoli and savoy and lemon
dressing. I followed up with an epic Guinnessinfused cottage pie featuring chunks of braised
beef, onion and glazed carrot.

Rounding off, Lisa couldn’t resist the unabashedly
calorific “Naughty Sundae” with salted caramel ice
cream, toasted peanuts and brownie & toffee sauce
whilst I smugly ordered the fresh fruit salad with
healthy sorbet.
2-1 to Lisa then in the healthy eating stakes yet
we couldn’t leave without toasting the night with
a cocktail in the adjoining Chez Mal Bar. During
the day, this is a lovely spot for a business meeting
or caffeinated debrief whilst being a venue which
really comes alive of an evening, possessing a buzzy
atmosphere fuelled by buckets of champagne and
creative cocktails.
Following a restful, eight hours sleep we returned
to the Brasserie for a Full English breakfast before
hitting the road having enjoyed one of our
favourite overnight stays in recent times. Whether
you’re a business executive seeking comfort and
luxury or a couple plotting your next night away,
Malmaison Newcastle continues to provide the
classy overnight experience to match its impressive
location.

For more information, visit www.malmaison.com/locations/newcastle
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OLDIES ARE
THE BEST
Eco-friendly. Sustainability.
Climate Conscious.
Environmentally Friendly.
Future Proofing.
Climate change is a trending daily topic. There
has never been a more significant time to be
accountable. We can ignore the science and the
voices requesting us to make a change but where
would that leave us?
As a Mum I am filled with an unquantifiable need
to protect my children and a need to make an
impact to provide them with a brighter future. I am
listening and learning from my children. As a Mum,
business owner, homemaker etc I am consciously
trying to adopt an eco-friendly lifestyle which isn’t
always straight forward or easy, but I am trying.
Throw Away Industry
How does this ethos fit alongside my role as a
wedding planner?
I get asked frequently about the impact of the
wedding industry.
An industry renowned for excess and waste. A oneday event, never to be repeated.
I receive daily requests for guidance from Couple’s
and families how they can make their wedding less
damaging.
How DO you make a wedding have a positive
impact on climate change?
Something Old or Something New?
My little girl asked the sweetest most heartwarming question.
‘Mammy, can I wear your wedding dress on my
wedding day and then wouldn’t it be wonderful if
my daughter could wear it too’ and she continued
as children do ‘and if it is still lovely my granddaughter, your great-grand-daughter could wear it.
Wouldn’t that be really special Mammy?’
She said this as I plaited her wet hair ready for
school the next day, she was facing away from
me but the love and excitement in her tone was
beautiful. I could hear the smile on her face. It
made me feel all kinds of special and told her it
would be a great honour.

Pre-loved
I then explained she had described an old wedding
tradition. A tradition, I thought, which is not only
eco-friendly but financially friendly too. A preloved tradition, drenched with all the memories
of the previous wedding, making it so beautifully
unique. A win-win situation!
It was an important question as it was a reminder
to me that sometimes I/we need to look back
to move forward. To adopt the patterns and
behaviours of the past to bring about change for
the future.
So, when I am designing the detail of a couple’s
day I will be reminded to think, something old or
something new?

Michelle Jones,
Founder of Michelle
Jones Wedding
Consultants
& Michelle Jones
Wedding Planners.

www.michellejonesweddings.co.uk michelle@michellejonesweddings.co.uk +44(0)7751 564684 @mjonesweddings
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TREAT YOUR
MUM TO
BEAUTIFUL SKIN
THIS MOTHER’S
DAY
A new aesthetics company
in Whitley Bay is putting
together a stunning Mother’s
day gift package, which will
have Mum glowing.

Quay Aesthetics has been opened on Park
View in Whitley Bay by husband and wife team
Dr James and Bethany Hoyle. The pair have
invested into the new salon, which offers a
unique range of non surgical facial treatments
and semi permanent makeup specialisms.
Lots of the treatments are ideal for Mother’s but
proving popular from the non surgical treatments
that help people look and feel their very best is the
new treatment, the Deluxe Dermaplaning. This
package consists of Traditional Dermaplaning,
Hyaluronic Acid Skin Peel and Gold Collagen Face
Mask.
Bethany, who is qualified to the highest level,
explains why mum’s will love you for treating
them to the relaxing treatment, that will soften
their skin, increase skin brightness and give a
more youthful complexion. She said: “Deluxe
Dermaplaning is a manual, deep exfoliation
treatment that removes dead skin cells and peach
fuzz. The treatment is designed to leave your
skin silky soft, smooth and glowing but provides
additional benefits including increased product
absorption, reduction of fine lines and flawless
makeup application."

Bethany Hoyle

and facial aesthetics. Dr James concentrates his
talents on a range of cosmetic dental offerings
including teeth whitening, as well as Botox,
Dermal Fillers, Profhilo, PRP 'Vampire Facial', IV
Drips and Vitamin Boosters.
Bethany concluded: “All of our treatments focus
on bringing back natural beauty, and are very
much about general wellbeing.”

The Deluxe Dermaplaning Treatment is just £40
and if you mention when booking or buying the
voucher that it is for mothers day, your mum will
also get a complimentary glass of Prosecco to
enjoy as she relaxes in the luxurious salon.
Bethany also excels in Semi Permanent Makeup,
Plasma Blast Skin Tightening and LVL lash lifts. Dr
James Hoyle is a qualified dental surgeon, who
has focused his career on cosmetic dentistry
More information on the services, experience and treatments, along with how to book a free consultation,
can be found at www.quayaesthetics.com
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JOIN THE CSR BUSINESS CLUB
WITH NEWCASTLE RUGBY
FOUNDATION
The Newcastle Rugby Foundation is the charitable arm of both
Newcastle Falcons and Newcastle Thunder.
The Foundation aims to motivate, educate and
inspire via the power of sport across the North
East and Cumbria. After celebrating our 15th
birthday and the impact we have made of the
communities we work it, we are mindful that
there is still so much to achieve as we move
forward. As a registered charity we are only
able to do this with the kind support of grants,
fundraising and Corporate Social Responsibility
donations.
We know that CSR is important to most
organisations but it can be difficult to set a realistic
plan in this area. Knowing what to do that has a
positive CSR outcome and having the resources to
do it (financial and personnel) are the two biggest
challenges. Partnering with the Newcastle Rugby
Foundation as one of a number of businesses can
be a solution to both these questions.
For example, the Newcastle Wheelchair Rugby
Team will need a fund of up to £50,000 per annuum
to achieve the desired goals for participation in
the sport at both an adult and community level.
Although it would be amazing to find a partner who

is able to commit to this level on an ongoing basis,
it is difficult to envisage that we would be able to
ask for a commitment from a single company to
fund this and so the CSR Club has been established.
In the example outlined above, if 10 businesses
join the Club with a cost of £5,000 per business for
two years, a fantastic foundation for the Newcastle
Wheelchair Rugby team would be formed. Each
business will work in partnership with Newcastle
Rugby Foundation and be provided with rights
from Newcastle Rugby.
By supporting the Newcastle Rugby Foundation,
we hope you will see the opportunity to build and
enhance your brand and make a huge difference to
the people who benefit from our programme. You
gov research suggests that;
	71% of fans more positive towards companies
who sponsor Community programmes.
	79% of fans felt warmer towards the clubs as a
result of Community programmes.
	89% of sponsors believed CSR programmes
have improved the perception of their business.

For more information about Newcastle Rugby Foundation or the CSR Business Club, please contact melanie.magee@newcastle-falcons.co.uk
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NEWCASTLE FALCONS VS
EALING TRAILFINDERS
SAT ��TH MARCH ���� KO �.��PM

TICKETS ���� ��� ���� newcastlefalcons.co.uk
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AIN’T NO MOUNTAIN HIGH ENOUGH
By Michael Grahamslaw

Northern Insight Health & Fitness correspondent, David Fairlamb, is revving up his fitness
offering with specialist VersaClimber classes all new for 2020.

Mimicking the motion of mountain climbing,
the machine provides a total body workout,
supercharging the metabolism and is known to
torch three times as many calories as any other
piece of cardio gym equipment.

calories in just a 30 minute class which makes it
invaluable to those looking to lose weight and tone
up. We chose a 17:30 – 18:00 Wednesday evening
slot which also doubles as a great after-work stress
buster.

The machine initially found fame in the 1980s
and has witnessed a real revival in recent times,
championed by elite athletes and Hollywood
glitterati. Celebrity acolytes include Jennifer Aniston,
Lady GaGa and Justin Timberlake whilst Tennis fans
will be aware that the low-impact, non-weight
bearing nature of the machine was instrumental in
Andy Murray’s return from career-threatening injury.

The sight of the 75-degree vertical rail can be
enough to instil fear. “It’s only half an hour of your
life…” my son Jack offered, to which I quipped “30
minutes is a long time on a torture rack though son.”
Fortunately though, David breaks the session up into
manageable chunks, buoyed by the dimmed lights
and music which really allow you to get in that zone
and push through the pain.

Now, in a massive coup for the region, David is the
first trainer to offer exclusive VersaClimber classes
North of London.

As with all of David’s classes, sessions are noncompetitive and handle height, stroke length and
resistance can all be tweaked to suit all ages and
fitness levels.

Sessions take place four days a week from David’s
base at Queen Alexandra College, a studio space
which is transformed into a nightclub-esque
atmosphere with multi-coloured lighting and a
state-of-the-art sound system.
Clearly these new sessions called for an intrepid
Father & Son pairing, so myself and son Jack, dusted
down our athleisure wear for a crack at this new,
totally unique fitness experience.
The benefits of the VersaClimber cannot be
overstated. Recruiting both upper and lower muscle
groups, the machine can burn between 400-800

Following a brisk warm up, we kicked off with a four
move mini-circuit. Short, sharp feet were followed by
medium stroke thrusts, deep squats and full range
climbs.
The machine allows for a surprising amount of
variation and depending on the exercise, activates
the back, glutes, legs, shoulders, calves and core. It’s a
great workout for the posterior chain and in addition
to targeting these muscle groups, is a real posture
improver for increasingly sedentary lifestyles.
Strapped back into the pedals, we were straight back

into another circuit with different coloured disco
lights each indicating a different exercise.
Throughout the session, “Disco Dave” patrolled the
front of the studio, striding purposefully between
each machine and offering words of motivation and
encouragement. The trick here really is to let your
body flow with the natural motion of the climber,
find a rhythm and let the lights and music spur you
on.
The rest of the session was a mix of 20 second bursts
and more steady-state 90 second intervals before a
45 second all-out blast to the finish. This had been a
challenging session, but we were soon in the grip of
that post-workout buzz, drawing lungfuls of oxygen
and basking in the afterglow of our exertions.
We’d not only torched some of the party pounds
but had also dragged ourselves out of that mid-week
slump and left feeling re-energised and ready for
whatever the week could throw at us.
David really is a fantastic trainer with infectious
enthusiasm and an uncanny knack for being able to
focus the mind during the most challenging parts of
the workout.
Regardless of your age, weight or body type, it’s
clear then that the VersaClimber is a serious piece
of kit which would align with all health & fitness
programmes.

For more information, visit www.davidfairlambfitness.co.uk/personal-training/versaclimber-classes
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Our newly refurbished restaurant is the perfect location for special private
functions, a relaxing lunch or a surprise birthday party.
Whatever the occasion you can enjoy good food, relaxed surroundings,
overlooking one of the best views in Gosforth.

Reservations can be made by calling our caterer Nicola on
0191 285 3495

H E A LT H I N S I G H T

TIREDNESS &
EXHAUSTION
These are fairly common
problems in today’s society,
they are often linked to lifestyle,
mood or the build up of stresses.
Living in a world where technology has created a
society that never sleeps, these problems seem
to have snowballed and behaviors which have
always been there are getting worse including:
Drinking too much alcohol
Consuming too much caffeine
Working longer and later shifts at work
Long commutes leading to very long days
Snacking more on unhealthy sugar-laden
snacks and drinks on the go
Not spending enough time to exercise
Pressures of work meaning less time to relax
Of course, there could be many reasons why
tiredness and fatigue are affecting your life but one
thing is for sure, making sure your diet and lifestyle
is the best it can be could make a huge difference.
Here are a few tips to help you:
Avoid Toxins
Stick to natural products and avoid as many toxins
as possible, especially the obvious ones like sugar,
caffeine and alcohol. Try to eat what are bodies
were designed to, in other words, fresh natural
foods eg; lean meats, fish, vegetables, fruit, salad
and eggs.
Water
Staying hydrated is essential for our energy levels.
Studies show even mild dehydration can cause
tiredness.
Rethink your lunch
Eating more lean protein based foods rather than
carbohydrates will help you avoid that afternoon
slump. Re-thinking your lunches could transform
the way you feel for the rest of the day.
More fruit and vegetables
When you’re tired and craving unhealthy foods,
your body maybe looking for energy in any form
that it can find it. In reality, your body is probably
craving good nutrition. Aim for at least five servings
of fruits and vegetables every day.
Refined sugar free breakfast
Changing your breakfast to avoid sugar rich cereals
and fruit juice should stop that energy high before
crashing to zero. Look to porridge or eggs for a

David Fairlamb

slow energy release, this will help you stay fuller
for longer.
Exercise

Improve your stress management

That feel good factor from exercising will leave you
energized rather than tired, while also boosting
your metabolism.

Constant anxiety and high levels of the stress
hormone cortisol can make you tired, if you want
to feel more energetic take time to relax eg; go to a
spa, do yoga, disconnect from your emails for a day.
Once you are recharged you will feel much more
energized and happier.

Positive environment
Spending time with friends in a positive happy

DAVID'S SUMMING UP
Do not take feeling tired and exhausted as the norm, do something
about it. Make changes to your lifestyle and daily routine which you
know will help and get that feel good happy feeling back.
www.davidfairlambfitness.co.uk

190

environment will make you feel good and boost
your energy levels.

H E A LT H I N S I G H T

L-R: Britain’s most successful swimmer
Rebecca Adlington and Nuffield Health Senior Manager
Paul Burnham with children enjoying a SwimStars
taster session in Gosforth.

IN THE SWIM
Four-time Olympic medallist Becky Adlington launches new swimming initiative in
Newcastle with Nuffield Health

Britain’s most successful swimmer, Rebecca
Adlington, has teamed up with Nuffield Health
Fitness & Wellbeing in Gosforth to bring her
SwimStars initiative to Newcastle.

Wellbeing on Gosforth Parkway, Becky – Great
Britain’s most successful ever swimmer, shared her
expertise with local children in a special swimming
taster-session.

The four-time Olympic medallist’s exclusive
partnership with Nuffield Health, the UK’s largest
healthcare charity, will give children across Tyne
and Wear the opportunity to learn how to swim
and stay safe in the water by creating up to 1,000
additional places for three to 11 year olds.

Describing her excitement at the expansion of
SwimStars in the North East, Becky Adlington said:
“Launching a new partnership with Nuffield Health
is a significant step for us as we continue to grow.
I was so happy to have the opportunity to come
and see the venue, meet the lovely team onsite and
chat to some of our new swimmers enjoying their
free taster lessons.

Delivering lessons to over 12,000 children each
week, SwimStars is the fastest growing swim
school in the country. It aims to get all primary
school children to swim 25 meters and offers a
unique learn to swim journey with small class
sizes, experienced teachers and an emphasis on
progression and values including respect, friendship
and determination.
During the launch at Nuffield Health Fitness &

“A new venue is fantastic for us as it means that
we’re able to engage even more children, but I am
particularly looking forward to the partnership with
Nuffield Health. They totally share our vision and
really get what we’re about - not finding the next
Olympians but giving local children the opportunity
to learn how to be safe and have fun in water. Even

though I am retired from competitive swimming,
I am still passionate about it and committed to
helping more kids learn to swim.”
Nuffield Health’s Gosforth site is the first of six
new SwimStars venues the partnership will create
with its Fitness & Wellbeing centres across the UK
during 2020.
Welcoming the collaboration with SwimStars,
Nuffield Health Senior Manager Paul Burnham,
said: “We are delighted to be teamed up with Becky
Adlington SwimStars to deliver quality swimming
lessons to more youngsters in Newcastle.
“Swimming is important to a young person’s
physical health and wellbeing. It is great exercise
and a valuable life skill. Being able to learn on an
industry-leading swimming programme led by a
decorated Olympian is a great opportunity for local
children.”

To find out more or to book a free children’s SwimStars taster session call: 0161 979 0499 or go online at www.beckyadlingtonsswimstars.com
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Our Beach Bootcamp workouts are for all!
Each session consists of aerobic and
bodyweight exercises designed to suit every
fitness level, therefore allowing individuals
to work at their own pace. There is no
competition in anything we do.
Training on the stunning Tynemouth Longsands
beach in a group is fun, different and leaves
you with that wonderful feel good factor at
the end of the session.
: 45 MINUTES
: TYNEMOUTH BEACH

(SATURDAYS 9.00-9.45/SUNDAYS 9.15-10.00)

: £5 PER SESSION

The most direct line of contact is via our mobile number: +44 7713 640 899.
Alternatively email us, info@davidfairlambfitness.co.uk or visit www.davidfairlambfitness.co.uk

Barry Speker
COMMENT WITH...

barryspeker@hotmail.com

Lord Bingham, former Lord Chief Justice, in his
book ‘The Rule of Law’, stated that the law must
be ‘accessible and so far as possible intelligible,
clear and predictable’. A legal challenge recently
resulted in 25 of 50 deported foreign criminals
being taken off a flight to Jamaica.

The Government, which has the right and duty
to protect society by deporting foreign convicted
criminals, expressed outrage at the legal process
and that expensive judicial reviews and appeals had
circumvented the removals.
In fact the court found that the individuals should
be taken off the flight because they had not been
able to exercise their statutory right to access legal
advice by mobile phone while at Heathrow - in effect
a technicality. The judges acted correctly in law in
balancing individual rights with the public interest.
If the law is inadequate it must be changed (by
Parliament), it is wrong to blame the judiciary, whose
rôle is enforce the law as it is.

“
”

...Don’t
mis-species
me...

The announcement by the Prime Minister that HS2
will definitely go ahead will reassure voters who ‘lent’
him their votes, as well as those who despair that the
Northern Powerhouse is just hot air. However, among
many concerns is the eye watering estimated cost of
£106 billion (and no doubt it will increase). Is this a
case of vanity over sanity? The cost is approximately 3
times the amount we are to pay the EU as part of the
Brexit divorce settlement.
The business case for HS2 is still hard to
comprehend. There will be some international
marketing benefits from images of the trains racing
commuters and business people to and from
Birmingham or getting Aston Villa fans to the
Emirates Stadium. There would be greater logic if the
line was to be seamlessly joined up to Eurostar and
on to Europe - or perhaps not!
We in the North East can hope for a fraction of the
cost to be spent on our excellent East Coast line.
Newcastle to London journeys will not be enhanced
by HS2 with stops at Birmingham, Liverpool,
Manchester and Leeds.
The Northern Stage production of The Ballad of
Johnny Longstaff was a real treat. Performed by the
folk trio the Young ‘uns (Sean Cooney, David Eagle
and Michael Hughes), it tells the true story of Johnny
Longstaff from Stockton-on-Tees. He arrived in
London in the 1930s on a hunger march in the Great
Depression, fought Oswald Mosley’s anti-Semitic
blackshirts in the Battle of Cable Street, took up the
fight against the fascists in the Spanish Civil War and
was in leading battles in the Second World War.
All is performed with melodic close-harmony
singing, humour and pathos with Scott Turnbull’s
sets decorated with evocative animation. The
inclusion of 1986 recordings by Johnny Longstaff
himself produces a moving, memorable and
engrossing evening for the audience.
The show has attracted national attention and may
receive the wider recognition it deserves.
Harry Miller, a former police officer and founder of
the Fair Cop campaign, has won a momentous victory
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in the High Court. He had been visited at his place of
work by police officers, including a ‘social cohesion
officer’, who told him his tweets about trans issues
would be registered as a ‘non-crime hate incident’.
This included a limerick:
‘I was assigned mammal at birth
But my origin is fish
Don’t mis-species me’.
The High Court has ruled that the police action had
unlawfully interfered with Mr Miller’s freedom of
expression. Mr Justice Knowles struck an important
blow for free speech. He said : “In this country we
have never had a Cheka, a Gestapo or a Stasi. We have
never lived in an Orwellian society”.
The trans-gender movement does have a cause to
promote but must not be permitted to erode the
freedom of expression of those who hold a different
view. The Police should not allow themselves to be
used in a way which can be likened to Orwellian
‘thought police’ or worse. They must now revise and
rewrite their policies on hate crime.
This issue also reflects upon Rebecca Long Bailey,
Lisa Nandy and others who have signed up to the
Labour Trans Pledge which demands that the Labour
Party expels anyone who does not expressly support
their stance on trans rights. This has been described
as a witch-hunt of thousands of (mainly female) party
members. Orwellian, or what?
Despite the cloud cast over the Chinese New
Year celebrations by the Coronavirus crisis, the
events in Newcastle’s Chinatown attracted large
happy gatherings to join our Chinese community
in welcoming the Year of the Rat. My speech in
Cantonese at the NECA banquet enjoyed at least
some comprehension.
We should all support our friends in the Chinese
community and our many Chinese students by
standing with them throughout this difficult time.
The death of movie legend Kirk Douglas at the age of
103 brought back memories of his great performances
in films such as Spartacus, Lust for Life, Ace in the
Hole and The Bad and the Beautiful. He was born
Issur Danielovitch in New York, the son of penniless
Jewish immigrants from what is now Belarus. He
is given credit for being the first star to stand up
for Hollywood stars ostracised during the 1950s
McCarthy era.
He never lost sight of his roots, was devoted to justice
and raised millions for charity. He was a true example
of the American dream.
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NEW PREMIUM

FLOORING
SHOWROOM
KINGSTON PARK
UNIT 8A AIRPORT IND EST
KARPET
MILLS

KINGSTON PARK
8b Airport Ind Est
NE3 2EF
Tel: 0191 271 6576

GATESHEAD
Tyne Bridge Retail Park
NE8 1EJ
Tel: 0191 478 3049

HETTON-LE-HOLE
1-5 Market Street
DH5 9DZ
Tel: 0191 526 1770

HEXHAM
43 Gilesgate
NE46 3QB
Tel: 01434 600 100

www.karpetmills.co.uk

BENTON - NEW
2a North Tyne Ind Est,
NE12 9SZ
Tel: 0191 259 9662

“Excellent response times and
business acumen alongside
pragmatic and practical advice.”
Legal 500 Guide to Law Firms 2019

Our lawyers are experts in employment
law. We work with employers and senior
executives and take a personal approach
to achieve results for our clients.

T: 0191 282 2880

www.collingwoodlegal.com

